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Topic:   YALSA Library Community Survey Analysis 

 

Background: YALSA annually conducts a survey of its members. This Fall, based 

on the recommendations of the Advancing Diversity Taskforce and 

the EDI plan, the survey was expanded to include non-members. It 

also captured demographic data for the first time and include 

questions that focused on EDI. The Research Committee analyzed the 

survey results and presents their finding here. This document is 

brought by Rebecca Leonhard, Kimberly Kinnaird, and Kim Becnel. 

 

Action Required:  Discussion 

 
Overview of the Issue 

The below is the analysis of the YALSA Library Community Survey.  

 

Analysis Highlights 

• Most people seem to think YALSA is useful and inclusive, and they like it, but 

the cost is prohibitive for many people.  

• Suggested solutions are that libraries can have more diverse books, hire more 

diverse people, offer discounts, scholarships, money for conferences & 

memberships, free memberships, etc. 

• There are some who feel YALSA is not inclusive, especially for school librarians, 

small, rural libraries, special libraries, and certain ethnic groups, demographics, 

and sexual orientations; some also feel it mostly caters to public libraries. 

• Advocacy is thought to be the most important work of YALSA (though this 

picture is complicated by the EDI question later in the survey).  

• More than half of respondents are not familiar with the EDI statement. But nearly 

a third of people see it as being central to YALSA’s work for reasons including: 

they want to be diverse, reflect the communities they serve, have different 

perspectives, it is important, it reflects the real world, program training & 

suggestions, etc. Many participants again mentioned cost as a barrier to diversity, 

in addition to the ongoing need to increase diversity in the profession through the 

hiring process. 

• Almost 1/3 of the survey participants were either somewhat unfamiliar or not at 

all familiar with the recently updated Teen Services Competencies. Many 

respondents reported a lack of time or simply not being aware as reasons for not 

implementing competencies.  

• Many people use the website and the emails to get the latest news.  



YALSA Board of Directors – Annual 2019 

Survey Analysis 

Item #29 

 

 

-2- 

• Interestingly, most of respondents work in a public library, 82% are 

white/caucasian, most do not speak another language, 88% are female, 69% 

heterosexual, and do not have a disability. And this is frequently referred to by 

respondents, that they themselves do not feel they are the right people to answer 

these questions because they are in the majority. 

• Several responders disliked the 1-10 ranking system on Q6 and wanted the 

opportunity to give more than 1 item a 10 ranking and Q18 should allow multiple 

answers for multi-racial identities. 

 

Discussion Questions: 

• How do we better promote the EDI statement and the Teen Competencies? 

o Should we have a quick guide to implementation for the Competencies? 

• How do we let members know about what we do for our members who are not public 

librarians? 

 

 

 


