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Research Agenda Next Steps

Background: In 2009 YALSA's Research Committee watasked with updating

Action

YALSA'’s Research Agenda, which was last updated ih994. The
goal was to create a document that would direct angromote
research in the field of young adult librarianship.The committee
submitted a draft agenda to the Board in June 2018nd the Board
asked for revisions. In the fall of 2010, the Pregent, Board Liaison
and Executive Director worked with the committee tacome up with a
new template for the agenda as well as a timelinerfcompletion. In
the spring, Research Committee members as well ather
contributors used the template to draft a document.A revised draft is
provided below for the Board’s consideration.

Required:  Action

Proposal: Accept the draft agenda and open up a call foripabimments.

Rationale:

Seeking feedback about the draft document candrepre that the document thoroughly
addresses needed areas and is written in a mdrateh¢ library and academic
communities can relate to and understand

Seeking feedback can help create buy-in for theishent from among the library and
academic communities

Seeking feedback can help raise awareness abodotienent as well as increase
awareness of YALSA's role in guiding and promotnegearch for the profession

Requested Action:

Accept the draft document and direct the Reseaorhrittee to work with staff to open
up and promote a call for public comments in Julgt August.

Direct the Research Committee to revisit the dominmeSept. after the comment period
is closed, incorporate feedback, as appropriatsabmit a final version to the
Executive Committee by Ocf'1o consider at their Oct. 2Ineeting.

Additional Resources:

YALSA's existing Research Agenda:
www.ala.org/ala/mgrps/divs/yalsa/aboutyalsa/yalsesaech.cfm

YALSA'’s Draft 2012 — 2016 Research Agenda (see p&g25 of this document)
Mapping out a Research Agendaww.cs.rutgers.edu/~ryder/NSEFS503.{ddddf)
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* MLA Research Agenda committee guidelines:
http://mlanet.org/research/agenda_2008.html
» Sample research agendas:
o0 www.cdc.gov/injury/researchagenda/index.html
o www.cal.org/caela/es|_resources/agenda(pmtif)
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Introduction

The mission of the Young Adult Library Services #ssition (YALSA) is to advocate, promote
and strengthen service to young adults as pahteotontinuum of total library service, and to
support those who provide service to this popuhati¥oung adults are defined by YALSA as
young people between the ages of 12 and 18. I twdechieve their mission the association:

Item #1. Advocates the young adult's right to free and equeéss to materials and
services, and assists librarians in handling prablef such access.

Item #2. Evaluates and promotes materials of interest téeadents through special
services, programs and publications, except faseghoaterials designed specifically for
curriculum use.

Item #3. ldentifies research needs related to young aduticgeand communicates those
needs to the library academic community in ordexdiivate research projects.

Item #4. Stimulates and promotes the development of libnarend other staff working
with young adults through formal and continuing eation.

Item #5. Stimulates and promotes the expansion of young adwlice among professional
associations and agencies at all levels.

Item #6. Represents the interests of librarians and stafkimg with young adults to all
relevant agencies, governmental or private, andstngks that serve young adults as
clients or consumers.

Item #7. Creates and maintains communication links with iotiméts of ALA whose
developments affect service to young adults.

In 2008 YALSA made a committement to taking a leal role in the area of young adult
library research with a strategic plan goal thatlee “YALSA is a recognized source for access
to targeted research benefiting members and therjiltommunity.” The association worked to
meet the goal with the launch in 2010 of a new cgmrce, peer reviewed research jourbg
Journal of Research on Libraries and Young Addltss research agenda is another step in
fulfilling the goals in the association’s strategian.

YALSA's last research agenda was published in 1994ce that time the landscape of young
adult services in libraries has changed quite dtiaadly. New technologies now make up a
foundational piece of initiatives for teens inaleas of library service from programs to
collections and from information literacy to outcba As the technologies young adults use to
access materials and library services change grahexthose serving teens need to acquire an
understanding of what these technologies meandimieacent development, success in school,
and literacy acquisition. Research in areas afaliliteracy, information-seeking behaviors,
social media use and youth development, along avithnderstanding of how teens learn in both
informal and formal learning environments,is reqdim order to guarantee that young adult
librarians can effectively serve teens in the Z&situry.

Not only are the tools teens use to access libratgrials and services expanding, so too are the
number of materials published for the age grouph gaar. Associated with this growth is an
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increase in the formats available. Graphic mateaédng with digital content are now a part of a
teen’s and a library’s collection. With this risethe number of materials and formats, librarians
serving teens must continue to hone their skillgrater to understand how to match the right
item to the right teen. Understanding the ways lnictv teens relate to reading material and the
formats in which that material are available, iguieed in order to serve the young adult
population successfully.

A key component of successful young adult libragvices is the ability to advocate for a strong
program. Strength in a young adult program requacexjuate funding and staffing, along with
up-to-date collections, and ongoing continuing edioo of staff. An important tool in one’s
ability to advocate for these is access to up-te-data that demonstrates the value of a high-
quality library program to young adults and desesibow a commitment to such a program
provides a high return on investment, demonstrayeliterate and successful young adults.

The YALSA Research Agenda was developed by mendfdle association’s Research
Committee. This group of library educators, workinggraduate schools of library science
across the United States, surveyed the field terdehe gaps in research and determine the
guestions that needed to be answered in orddi todse gaps. The research called for in this
agenda, when completed, will help guarantee thedriians serving young adults are able to
provide the best service possible as well as adedoafunding and support in order to ensure
teens are served effectively by their libraries.

The authors of the agenda focused on four priaiéas for research: impact of library services,
reading and resources, information seeking behsv@od needs, and informal and formal
learning environments and young adults.

Research Agenda
Priority Area 1: Impact of Library Services on Young Adults

Description/Summary of Topic

In order to advocate for and support high-qualdyryg adult services in public libraries,

librarians, administrators and policy makers neeldave access to current data that speaks to the
impact of the library program on adolescent devalenpt, literacy, college and work readiness,
and so on. However, while there are many venues) professional literature to social media,

for those serving young adults to learn about pesttices, there is very little data on the current
status of young adult services, including staffingggets, collections, programs, and so on. Data
is also lacking on the role of young adult libragrvices within the overall library program or its
impact on communities. It is this lack of datattpaority 1 of the research agenda addresses.

In their 2007 study, the Public Library Associatfonnd that only 51 percent of public libraries
have a full-time young adult services librariarxt$itwo percent of these libraries have at least
one staff person whose job it is specifically tovegeens. These numbers are important to
know, but they do not supply important informatmmtany correlation between a full-time
young adult services librarian and adolescent @gweént or literacy skills. Making the
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connection through up-to-date statistics is keg tibrarian’s ability to advocate for higher levels
of staffing for teens in libraries.

Specific corollary data is also missing when it @sno library programs for young adults and
the impact they have on literacy skills, asset tgraent (such as those articulated by the
Search Institute in the 40 Developmental Assetsioh@nt), and post high-school readiness.
Librarians who would like to expand their prograamsi/or gain support for a summer reading
program, and extend technology-based programsiné@dation on how programmatic library
activities have a positive impact on young adults.

Data is also not available on how training for pssional young adult services librarians helps
to guarantee that the young adult library prograwaiuable and meeting the educational,
informational, and recreational needs of young @diVithout statistics that demonstrate that a
professionally trained young adult services litaaradds value to a community, it is difficult to
advocate for inclusion of that type of positioraitibrary’s budget.

As there is currently not a high level of statigtidata related to young adult services and their
impact on teens educationally and developmentiig,area of the YALSA Research Agenda
seeks to expand librarian’s and community memladikties to advocate for well-rounded and
well-staffed young adult services.

Research Questions

1. In difficult economic times anecdotal evidence sgig that one of the first areas of
library service that is cut is service to youngl&lurhis has an impact on the ability of a
library to provide staffing, space, collectionsgda®rvices to the age group, which can
then have an impact on the development and liteskitlg of the age group and have
unintended effects that reach into the community.

a. What are the prevalent staffing models for pubbedry service to young adults
and how do these current models demonstrate sticksgpport of teens within a
community?

b. How are young adult services in public librariepmarted fiscally?

c. Are budgets for young adult library services peosiy comparable with budgets
for other departments within the library?

d. What is the correlation between a professionalijfetl young adult library
department with a fiscally strong young adult budge programs, services, and
collections and acquisition of 2tentury literacy skills and adolescent
development?

2. When a library has a young adult program in plaeagfits to the teen population, and
ultimately the community, are demonstrated in aefgiof ways. An understanding of
these benefits can help librarians to advocataridncrease in funding and support for
services.

a. In what ways do libraries have a positive impactdolescent development?
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b. Does library card ownership have an impact onditess, work readiness, and
college readiness?

c. Isthere a measurable difference in college readibetween young adults who
are library users and those that are non-libraeyats

d. How are young adult literacy skills supported antanced through the use of
libraries?

e. What impact does a full-time dedicated young asletvices librarian have on
teen literacy and college and work readiness?

f. Do communities with libraries that have a strongrn@ adult services program
also see a reduced rate in negative communityamalis such as school truancy,
juvenile crime and drop-out rates?

3. The skills and knowledge of young adult staff vamgeeatly from library to library, as
does the ability of librarians to keep their skdlarent as they continue to work in the
field.

a. How do the skills and knowledge that a professigrtedined young adult
librarian brings to a library have an impact onladoent development and
literacy acquisition?

b. Taking into consideration such factors as the msirey diversity of the teen
population as well as rapid changes in informatemhnologies, what are the
most important skills and knowledge young adulvsess librarians need to have
when entering the field?

c. What are the challenges young adult services ldmarface in skill development
while working as a practicing librarian?

d. How do those serving young adults in libraries keppn order to better serve
teens in their communities?

4. National organizations such as YALSA sponsor aergrf initiatives that are geared to
improving young adult literacies, college and wprkparedness, and the safe and smart
use of current technologies. Data on the ways timis&tives support young adult
development can be useful in librarian’s abilitymarket the programs within a
community.

a. What impact do programs such as YALSA's Teen Rea@kW™ have on young
adult text-based literacy skills?

b. What impact do programs such as YALSA’s Teen Tedek™ have on the
acquisition of 21 century learning skills by young adults?

c. What value do young adult focused national initiesi have on the ability of
librarians serving young adults to provide highdguaervices to the age group?

References

Public Library Association. 2007 PLDS Statisticad®rt. Chicago: PLA, 2007
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Search Institute. “40 Developmental Assets for &doents 12 to 18.” (2007).

http://www.search-institute.org/content/40-devel@mal-assets-adolescents-ages-12-18.

U. S. Census Bureau. “Resident Population by AgeSex: The 2009 Statistical Abstract,”
2008,
www.census.gov/compendia/statab/cats/populatidniatts_and_projections_by age_sex_race
ethnicity.html .

Priority Area 2: Reading and Resources

The research on resources for young adults andgyadult reading practices falls into three
broad areas: resources, reading, and librarycsviln the area of resources, both fiction and
nonfiction continue to be popular among young ackdtlers. Recent years have withessed a
proliferation of formats, including print books aghic novels, e-books, audio books, magazines,
and websites. In addition, a number of themes kawerged, in both fiction and nonfiction,
related to our increasingly multicultural societye+example, gender, sexuality, race/ethnicity,
class, and differing abilities. Eliza Dresang’'sdRal Change Theory (Dresang, 1999) provides
a useful framework for considering developing treidformats and themes. Radical Change
Theory posits three types of changes: Type | &ging forms and formats, Type Il is changing
perspectives, and Type lll is changing boundaries vhat is considered “appropriate” for
young adult readers).

The second major area of research, young adulingadactices, involves a number of key
issues related to both reading ability and reabettaviors. Educators and researchers are
rightly concerned about low literacy levels, reardtreaders, and the differences in literacy skills
between ethnic, racial, and socio-economic poparatas seen in testing scores and college-
readiness. There is interest in improving literkearning and in using the tenets of New
Literacy Studies to go beyond the skill levels agnakctices of the individual reader and focus on
the social and cultural context(s) for reading amiting. There is also great interest in what
young adults are reading (and are not reading) hamdchanges in forms and formats may be
affecting what and how they read. New advancdsaim science research offer promising
insights into the connections between brain deveka and reading behaviors.

The third area of research is related to how libeacan develop collections and services that
will foster reading among young adults. Varioupraaches can be used to promote interest in
and facility with reading, including the use otliary theory as a tool for analyzing texts and the
promotion of critical literacy as a way of focusiag the social forces that influence the creation
and interpretation of texts. Programs that camestdyoung adults’ developmental and
information needs are of particular interest, aavthe from readers’ advisory and summer
reading programs to Free Voluntary Reading andditi@rapy.

Questions for Research
1. How are resources for young adults changing toesddihe informational, recreational,

and developmental needs of 21st-century young s®iult
a. How are forms and formats changing and what isrtipeact of these changes on
literacies of young adults?
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b. To what extent are new and multiple perspectivasgoepresented?
What themes and topics are emerging?
d. To what extend does the current body of young ddefature adequately meet
the needs of today’s diverse teens?
2. How are young adults’ reading skills and behavaranging?
a. To what extent are reading behaviors changingspaese to the proliferation of
formats (especially digital formats)?
b. How can the reading skills of low literacy youngutid, English language
learners, and reluctant readers be enhanced?
c. How can new advances in brain science researchfied to promoting reading
skills and enhancing reading pleasure among yodofjs?
3. How can librarians best promote reading to addieseformational, recreational, and
developmental needs of young adults?
a. How can librarians develop collections that wilsbaddress the informational,
recreational, and developmental needs of youngsitiul
b. What programs represent best practices in promog&ading among young
adults?
c. How can librarians best insure access to a vaoktyaterials for young adults in
the face of challenges to intellectual freedom?

o

Reference
Dresang, E. T. (1999). Radical Change: Bookydmth in a digital age. New York:
H. W. Wilson.

Priority Area 3: Information Seeking Needs and Behaior of Young Adults

Description/Summary of Topic

In the introduction torouth Information-Seeking Behavior 1l: Contextsediines, Models, and
IssueqChelton & Cool, 2007), Anthony Bernier challengles LIS research community to
expand the current research on information sedkimgclude more research specifically focused
on the needs and behaviors of young adults. A®hectly states, the vast majority of
information seeking research continues to focuthemeeds and behaviors of children. He notes
that while many researchers have attempted tettstitheir theoretical formulations across

wide boundaries, the results frequently stretclohdywhere we know it should go, beyond
developmentally significant frontiers” (p. xviii).

Bernier (2007) outlines a number of areas neediogeased attention by the scholarly
community, including:

1. The everyday life information wants, concerns agelds of young adultdMuch of the
information seeking that teens engage in is natedlto school work, but instead focuses
on “real life” or “daily life” issues (p. xvii), yemuch of the research continues to focus
on young adults as students.
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2. The impact of social contexts on the informatiogks®y needs and behaviors of

adolescentsinformation seeking needs and behaviors are eddokith social contexts

and factors such as race, ethnicity, culture, clgessder, and home language impact the
information seeking behaviors of teens. The sowélire of teens themselves also affects
their information needs, wants, and concerns, disasdnow they seek information. To
best meet the needs of young adults, librariang e an understanding of how social
contexts shape and affect information seeking.

3. The barriers which exist that prevent or limit iihéormation seeking behavior of today’s
teens In researching barriers, The library communiggds to not just examine
traditional barriers such as access to technologtyto also look at itself and how library
policies, librarians’ perceptions of teens, pedacmgpproaches, and so forth impact the
information seeking behavior of young adults.

4. The many forms of young adult literacy and how #reyinformed, shaped, and
impacted by technology, especially social netwarkools “The current research agenda
would be well served by dramatically expandingsbepe of what it counts as
information gathering, of literacy tasks, and wimental labor qualifies as ‘information
behavior” (p. xiv).

5. The role of young adults as creators and producéiaformation “The nation is at the
beginning of a revolution in youth-produced meget, current scholarship eclipses any
view that young people are increasingly producérmformation” (p. xvii).

The research questions proposed below have theofeahbling the library community to
remain responsive to the needs of teens, to etyeiter and richer relationships with young
people than we ever have before” (p. xxvi).

Questions for Research
1. Beyond the education community’'s agenda to advanagcular goals and beyond the

library community’s goals connected to “informatideracy skills,” how do young
adults themselves enact, create, and producedigsa
a. What “literacy assets” (not simply deficits) do yhaevelop on their own—
individually and collectively?
How do young adults create community with thesieféicy assets?”
How have these new literacy assets and skills ahtige way librarians and
library workers imagine/consider young adults?
d. What methodological skills, specific to young adudb LIS researchers need to
gather, evaluate, and analyze young adult litepragtices?
2. What are the information needs and behaviors of &stury young adults and how
might these impact or inform the work of libraries?
a. How have the needs and behaviors of young adultyes throughout the 20th
and 21st centuries?
b. How do social contexts influence adolescent belavio

-10-
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c. How do factors such as race, ethnicity, culturedge, socio-economic status,
educational level, geographic location (i.e. rimslsuburban vs. urban), and
home language shape information needs and behaviors

3. How has the increased use of emerging technologjes, as mobile communication
devices, social networking tools, and digital reses impacted the information seeking
needs and behaviors of the 21st century teen arndrhight that impact or inform the
work of libraries?

a. To what degree has the use of these new socialigitdl tools/mediums
transformed information seeking from an individteah collaborative activity?

b. To what extent do 21st century young adults pgui in the creation of the
information they need and want?

c. How does a lack of access to certain technologisshools and libraries help
perpetuate the digital divide for young adults?

d. How have libraries and library capacities respondeitiese new circumstances?

4. What barriers exist to the information seeking watra of today’s young adults and how
might libraries address them?

a. Which of these barriers are internal to the tebemselves (i.e. developmental for
example) and which are external?

b. How have libraries responded to these barriers?

i.What role have they played in reinforcing theseibes and preventing or
limiting the information seeking behavior of teens?
i.What role have they played in reducing or elimingtparriers?

References

Bernier, Anthony. 2007. “Introduction: “Not Brokdrty Someone Else’s Schedule: On Joy and
Young Adult Information Seeking™ In Chelton, MaK, and Colleen Cool. 200¥.outh
Information-Seeking Il: Context, Theories, Modalsg IssuesScarecrow Press, pp. Xiii-xxviii).

Chelton, Mary K., and Colleen Cool. 200/outh Information-Seeking II: Context, Theories,
Models, and Issuedlew York: Scarecrow Press.

Priority Area 4: Informal and Formal Learning Envi ronments and Young Adults

Description/Summary of Topic

Understanding how informal and formal learning eoniments have an impact on adolescent
development and literacy acquisition is of key imgoce in determining how librarians must
serve teens in the 2tentury. Informal environments include publiadities and other
community spaces in which young adults take paactivities which inherently lead to learning,
but do not have a strictly educational focus. Fdtesrning environments include classrooms
where young adults spend time specifically to leantent.

-11-
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The MacArthur Foundation’s 10 year Digital Medialdrearning project, founded in 2006, is
funding and guiding explorations of formal andoimhal learning environments and “how

digital media are changing the way young peoplmiag, socialize, communicate, and play”
(Exploring Digital Media & Learning). The YOUmedjaoject at the Chicago Public Library is

a primary example of this research and work bemgedeading to an understanding of the place
that media, technology, and learning environmelag im young adult acquisition of knowledge
and 2% century skills.

The importance of Zicentury skills is also highlighted in the 2009a&drom the Institute of
Museum and Library Services (IMLS) titledluseums, Libraries, and 2Tentury SkillsThis
report provides an overview of what*2dentury skills are within a museum and libraryteo
and through real-life examples demonstrates hotitutisns serving youth are moving forward
with aiding young people in acquiring the necessailys. The report states, “While it is true
that libraries and museums are—and always have-beeti-equipped to provide critical
learning experiences to their audiences, this peienust be further developed, defined, and
made more accessible. All libraries and museums—tangeople they serve—stand to benefit
from becoming more intentional and purposeful alamebommodating the lifelong learning
needs of people in the 21st century, and doingwhbik collaboratively in alignment with
community needs.”

Intense controversy has arisen over whether odigdhl technology use, particularly in gaming,
is enhancing or detracting from higher level antioal thinking skills. Some researchers believe
that the changes documented by MRIs of those whagmin concentrated use of technology
are detracting from areas of the brain that fat#itdeep thinking and concentrated reading while
others vociferously disagree. Furthermore, thegdesof technology and how to mitigate them,
e.g., bullying and improper use of personal infarorg are hard to assess in order to understand
benefits vs. detriments.

Research related to young adults , media, techgpbogl learning environments includes a
fundamental ongoing inventory of the technologié which youth are engaged and to what
extent and whether/how this differs with incomendyer, and ethnicity. Technologies are in and
out of favor quickly. Both young adults and aduitake assumptions about young adult
technology use that are sometimes inaccuratejripsrtant to separate myth from reality with
accurate data. Fortunately the Pew Research Cemégrnet and American Life Project
frequently makes available up-to-date data colteetith meticulous research methods regarding
online technologies and young adults. Less ottehwith equally valid research methods the
Kaiser Family Foundation (KFF) looks at media, utlthg both digital and print, in the lives of
tweens and young adults. Their studies also doctithertime spent with various media both
discretely and in multitasking mode. The KFF'satelely comprehensive studies provide
important longitudinal comparisons regarding megdia, providing insight into trends. Neither
of these foundations attempts in-depth analysthaf research or how it might be used, leaving
that task to others who access their data.

How young adults gain access to and use technalig@nother crucial research topic. The

digital divide used to mean the gulf between theke had ready access to technology and those
who did not. Mobile devices (such as smartphonddabniets) may have narrowed that gap to

-12-
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some extent, perhaps only for the more repetitobraraunication tasks. Nonetheless, in 2011 the
digital divide is a divide not of access to teclogyl but a divide in access to specific resources
(such as databases) as well as an understandimgyvato use those resources successfully.

Even if the device is available, we do not knowvttat extent government-required or parental
imposed filters limit young adults’ access to thiermation they want or need. Questions still
linger about how skilled young adults are at usaahnologies to access accurate information
and even more important how adept they are at siggesccuracy or creating information.

Some sources such as the programming languageogedeht the MIT Media Lab for tweens
and young adults, Scratch, might lead us to belibaeyoung adults are immensely creative, but
little research exists to document how that créstis enhanced or curtailed by technology.
Finally, research based on needs has produceddiegies that provide immensely enhanced
access to differently-abled users, including yoadglts, and that could be productively
incorporated into contemporary library practice.

Questions for Research

1. Avariety of formal and informal learning opporttiag are available to teens in order to gain
skills, knowledge, and understanding of topicsalfre within both an educational and
recreational context. How do libraries leveragdtetogy and media tools to support teen
learning within these varied learning settings?

a. What is required for libraries to support infornedrning through the use of a variety
of media tools?

b. How can libraries support young adult acquisitib2 5" century learning skills?

c. What is the impact of lack of access to new andrgimg technologies in schools
and libraries on teen successful and safe uselbhtéogy for informational and
recreational purposes?

d. How can public libraries work with schools in orderdevelop connected informal
and formal learning opportunities for young adults?

e. What special skills and/or knowledge are requirklibearians serving young adults
in order to successfully support informal and fortearning opportunities for teens?

2. By keeping abreast of the most recent relevant etatactions by the Pew Research and the
Kaiser Family Foundations, anyone interested cpars¢e myth from reality regarding
young adults and technology. But armed with tmewdedge, how can this data be
productively used in research or practice in aalijpisetting?

a. How can libraries and librarians make best tig®wung adults’ pervasive presence on
the Internet to learn and to provide the informatioey want and need?

b. What can be learned about information needpegférences from documented trends
regarding young adults and technology e.g., matslaces, that would be of use to
information professionals, including librarians?

c. How can libraries respond best to socio-econpetimicity, gender and ability
differences in supporting access to technology?

-13-
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3. Numerous types of questions arise from considdrow young adults gain access to and use
of technologies, some having to do with availapil#gome with physical or cognitive
capabilities, and some with the extent to whiclatve uses are made of technology.
a. What constitutes a digital divide in the 21sttaey, how can it be obliterated and what
role might libraries play in eliminating it?
b. What impact does Internet filtering in librar@sat home have on young adult access
to information?
c. How does the Internet foster creative thinkind problem solving?
d. How can technology improve access to libraryises for differently-abled young
adults?

4. Knowledge about the impact of technology use/émng adults is largely speculative
territory. But it is one in which many opiniongnse unsubstantiated, exist.
a. How is digital media changing how young adwtsh, socialize, communicate, and
play?
b. How does extensive gaming or online searchifegafeflective thinking or reading?
c. What role can libraries play in mitigating thecdmented dangers of social media?

References
e Institute of Museum and Library Services. “Librar@nd Museums and 2Century

Skiills,” http://lwww.imls.gov/pdf/21stCenturySkillgdf

e Institute of Museum and Library Services. “Futufévmseums and Libraries: A
Discussion Guide, “http://www.imls.gov/pdf/DiscussGuide.pdf.

e Kaiser Family Foundation: Media and Health. hitpvw.kff.org/entmedia/index.cfm

e MacArthur Foundation. “Exploring Digital Media &darning.”
www.macfound.org/atf/cf/%7Bb0386ce3-8b29-4162-8098-
e466fb856794%7D/DML_BUFF.PDF

e Pew Research Center Internet & American Life Ptojéeen
www.pewinternet.org/topics/Teens.aspx

e Scratch http://scratch.mit.edu/

e YOUmedia http://youmediachicago.org/

Conclusion

Answers to the questions posed in the three pyiarias above will aid librarians as they move
further into the 21st century. The agenda is fedathainking in its framework with a strong
focus on the areas librarians need to be well-geirsén order to support the informational and
recreational needs of young adults who are bomanworld of econtent, technology, mobile
devices, and social media.

The research that is an outcome of this agendawallide information librarians,
administrators, policy makers and community memhbeesd in order to advocate for high-
quality library services for young adults. Teend thierefore have access to library staff,
programs, services, and collections that will hbkm to develop successfully and succeed well
after their adolescent years.
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Appendix A
Web-Based Presentations and Videos

Libraries and 21% Century Skills Webinar
http://sas-origin.onstreammedia.com/origin/insétftnuseum/[Inbox]/21C_Webinar.mp4
This webinar, sponsored by the Institute of Museuna Library Services (IMLS), looks at how
librarires are integrating 2century skills acquisition into their program efgice.

MacArthur Foundation Channels on YouTube
www.youtube.com/user/macfound#g/c/B8379ACABOE40DB5
www.youtube.com/user/macfound#g/c/7BC4983C244FF952

Each of these YouTube playlists includes a vargityideo presentations on how teaching and
learning is changing in a world in which the toptaith have access to include traditional print
and technology-based resources.

Meeting of the Minds: Youth, Social Media, and Eduation
www.nypl.org/audiovideo/meeting-minds-youth-soaia¢dia-and-education

Micrsoft Researcher and Fellow at Harvard's Berk@anter for Internet and Society, danah
boyd, discusses what is really going on with temriad media use and the impact of that use on
learning.

Radical Change, Literacies, and Teen Readers
https://docs.google.com/present/view?id=dgg5hmc40889r7fd4

Educator Eliza Dresang’s presentation on the haw, &@nd what of the changes currently
taking place in the area of teen literacy.

Re:Born Digital

http://cyber.law.harvard.edu/node/6385

This series of videos was produced by 2010 intatiise Berkman Center for Internet & Society
at Harvard University and covers topics relatedigital citizenship, digital footprints, and

digital identity.

Teens, the Internet & Communications Technology
https://docs.google.com/present/view?id=0AdvXV1-

81b tZGdnNWhtY3hfMTMwOWY2Nzd3emM5&hl=en

This presentation, by Kristen Purcell from the Reternet & American Life Project, looks at
the myths and realities of teen use of technologxdmmunication.

Webcast: What Kids Learn When They Create with Digtal Media
http://youtu.be/IUfHZu54W8c

Renee Hobbs (Temple University), Nichole Pinkardy{al Youth Network), and Elyse
Eldman-Aadahl (National Writing Project) discussvhieens are using technology to create and
at the same time gain valuable literacy skills.

Appendix B
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YALSA White Papers

Need for teen spaces -
http://www.ala.org/ala/mgrps/divs/yalsa/profdev/tepiapers/teenspaces.cfm
Importance of Young Adult Services in LIS Curricula
http://www.ala.org/ala/mgrps/divs/yalsa/profdev/teipiapers/lis.cfm

Benefits of Including Dedicated Young Adult Librani on Staff in the Public Library
http://www.ala.org/ala/mgrps/divs/yalsa/profdev/teipiapers/yastaff.cfm

The Whole Library Approach to Public Library YouAgult Services
http://www.ala.org/ala/mgrps/divs/yalsa/profdev/iepiapers/wholelibrary.cfm
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