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έ¢ƘŜ library as a hingeέ 

Dokk1 Context 



DOKK1 - the Vision 
ÅSpace for co-operation 

 

ÅPlace for dialogue, 
knowledge, ideas and 
inspiration 
 

ÅOpen informal learning 
space 
 

ÅA unique place for children 
and families 
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From  
information that can be 
found anywhere                                                                                                                                                                                                                                                                                                                                                                                                                                                                  

To  
What can only be 
experienced at the library  

Space for media  Space as a media  

On- line  On site  

Information  Meaning  

Facts  Credibility  

Meeting information  Meeting people  

Knowing  Experimenting  

Visitors  Resource person  

Neutral  Emotional  

Seriousness  Sense of humour  

Arranged events  Things that happen  

Ivar Moltke, Create                      Marie Ostergard/Dokk1/Aarhus/  Denmark 



The Library of the future  

D.Skot-Hansen 
C.H. Rasmussen 
H. Jochumsen 
Royal School of Library 
and Information science  

Innovation  

Recognition/Experience  

Empowerment  

Engagement  Marie Ostergard/Dokk1/Aarhus/  Denmark 



Model Programme 

www.modelprogrammer.slks.dk/en 
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The Mash -up  Library  
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Partnership Strategy 

 
3 levels of partnerships:  
 
strategic, programme-based, network-based 
 
Partnerships should be formed as close to the 

operational agents as possible ς personal 
relationships matter 

 
App. 120 registered partnerships 
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Partnership Arenas 

Learning 

The Great Stories 

Democracity 

YourSpace 

Aarhus Special 

Families and Children (learning, stories, play) 

Neighbours 

 

Marie Ostergard/Dokk1/Aarhus/  Denmark 



How did we address it? 
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Inclusion and participation 
 
Interdisciplinary Co-operation 
 
Last responsible minute 
 
T 

Organisation and mindset 
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The Aarhus Way 

Vision 

Field Trip 

Vision revisited 

Workshop 

Define the problem 

Test first prototype 

A new methodΧ 

We are on our wayΧ 



Design Thinking = a mind set and an intentional 
process for delivering solutions that create 
positive impact 
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www.designthinkingforlibraries.com 



User Involvement and prototyping 
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Development with Staff 
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  media, families, meeting 
facilities, ŎƛǘƛȊŜƴΩǎ services, 
CTS, acoustics, logistics, 
accessibility, indoor climate, 
administration, kitchen and 
cafe, wayfinding, visual 
identity, art,  security, 
facades, materials, design, 
arrival area, AV/IT, dynamic 
surfaces, rental spaces, 
lighting, parking, concert 
spaces, ŎƘƛƭŘǊŜƴΩǎ theater, 
etc.  
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Name and Visual Identity 
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Through Prototyping and 
Testing 
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Facts Dokk1 

Project from 2005-2015 
323.000 Square Ft (library 194.000 ) 
Opening June 2015 ς 18.000 people first weekend 
Opening hours  
ÅMon-Fri: 8-22. Unstaffed btw 19-22 
Å Sat-Sun: 10-16 
 
App. 3800 visitors a day (City has 300.000 inhabitants) 
App. 8-15 group tours per week 
App. 50 fte library staff ς including admin and comm. 
Staff has mixed competences 
1150 seats 
325.000 media (same as before on 37.000 sqft) 
 
 



Dokk1 - Level 1 

Reading Room Project labs 

Transformation Lab 

Study rooms 

Gaming 

Urban Offices 

Living Room 

The Corner 

Cafe Meeting rooms 

Pop-ups /ƛǘƛȊŜƴΩǎ Services 

/ƘƛƭŘǊŜƴΩǎ theatre 
Auditorium 

TheRamp literature 

Non-fiction 

Music 
The Square 

Playground 

Information 
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Dokk1 - Level 2 

The stage Learning 

tweens 

makerspace Tweens lab 

/ƘƛƭŘǊŜƴΩǎ Lab 

The Box 

Dress-up 

¢ƘŜ έǊŜǎǘέ-room 

0-3 years 

4-8 years 

Gamer street 

eatingX2 

Attic 

FAMILIES 

The View 
makerspace 

ITLab 

Cultural Capital 2017 
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Media Interaction  

Meetings  

Reading  Circles  

Debates  
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Contemplation  

Design thinking  Homework  

Start -up  
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Performance and making  
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