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DOKKZ the Vision

A Space for caperation

A Place for dialogue,
knowledge, ideas and
Inspiration

A Open informal learning
space

A A unique place for children
and families



“the library is a covered urban public plaza”



From
iInformation that can be
found anywhere

To
What can only be
experienced at the library

Space for media

Space as a media

On-line On site
Information Meaning
Facts Credibility

Meetlng mformatlon
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The Library of the future

Recognition/Experience
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D.Skot-Hansen
C.H. Rasmussen
H. Jochumsen
Royal School of Library
and Information science Marie OstergardDokk1/Aarhu$ Denmark




MODEL PROGRAMME FOR PUBLIC LIBRARIES s =
Welewr ™ Realdania
BEFORE YOU BUILD CHALLENGES CASES NEWS & EVENTS ABOUT THE PROGRAMME
new or refurbish - whatare - new requirements to - for inspiration
your needs? function and design

www.modelprogrammer.slks.dk/en

NEW CASE: LIBRARY AT THE DOCK

Library at The Dock, a next generation
library and community centre in
Melbourne, is fast becoming the
centrepiece of the waterfront in the
Docklands. It provides a welcoming and
inclusive place and celebrates culture,
inspires community interaction and

enables learning and creativity.

Read the full case study here.
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Partnerships

TUTORS™ - OMMUNITY CENTRE
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. How did we addressit?

Marie OstergardDokk1/Aarhug Denmark
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The AarhutVay

Vision
Field Trip
Visionrevisited
Workshop
Definethe problem
Testfirst prototype

A newmethodX

We are on our wayX



Design Thinking & mind setand an intentional
procesdor delivering solutions that create
positiveimpact

FRAMING THE PROBLEM

CREATE

EVALUATING DEVELOPING OPTIONS



DESIGHM THINKING FOR LIBRARIES  About Design Thinking Downlood Resources  Coeoct

DESIGN THINKING
FOR LIBRARIES

A TOOLEIT FOR PATRON.

Design Thinking for Libraries is an approach to
improving vour library through ereative
problem solving.

Thia toollkkit gnides you throngh Degign Thinking soypoe can start coming wp
with solatioms o sveryday challenges within the Horary, Deaign thivling or
I pertered deaigr in 2l shout starting with peopls — the mosrs that vt
Four bbrary. ALIDED, wre've besn neing aimilar mstheds to eooision near
praducia, ssrvices, spacea, and smperisnces that hring them to lifs. We created
this toalkit epecifically for the library estting, and we're looking forarard ta

perapactive: The deqign thinling lena!
nw
sty SUHENS - TDEO
dLEHOW

www.designthinkingforlibraries.com




Userinvolvementand prototyping
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Development with Staff
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Facts Dokkl

Project from 20052015

323.000 Squarét (library 194,000 )
OpeningJune 201% 18.000peoplefirst weekend
Openinghours

A Mon-Fri 822, Unstaffedbtw 1922

A SatSun 10-16

App. 3800visitors a day (City has 300.00thhabitants)
App. 8-15grouptours perweek

App. 50fte library staff ¢ includingadminand comim
Staff has mixedcompetences

1150seats

325.000 media (same dmfore on 37.000sqft)
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Meetings Debates

A

Media Interaction Reading Circles

A ; « Mor, skal vi ikke herned
=) igen i morgen?”
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Design thinking

Contemplation

.
bR Wy
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Homework

‘Start -up »
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Performance and making



