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Highlights

Auditorium Speaker
Series

ALSC President’s Program
Featuring Melba Pattillo

Beals

8:00 - 9:30 am
McCormick Place West,
W375

Auditorium Speaker
Series

Featuring Lisa Scottoline
10:30 - 11:30 am
McCormick Place West
W375

Auditorium Speaker
Series
Featuring Jill Bolt Taylor

1:30 - 2:30 pm
McCormick Place West
W375

Auditorium Speaker
Series
Featuring Tracy Kidder

3:00 - 4:00 pm
McCormick Place West
W375

Auditorium Speaker
Series

PLA President’s Program
Featuring Cokie Roberts

5:00 - 6:30 pm
McCormick Place West
W375

Registration and
Check-in

Monday

7:30 am - 5:00 pm
Tuesday

7:30 am - Noon

The Soloist
Author

Steve Lopez

to Keynote
Closing Session

teve Lopez,
Los Ange-
les Times col-
umnist and
author of The
Soloist: A
Lost Dream,
An Unlikely
Friendship,
and the Re-
demptive
Power o
Music,will serve as the Ameri-
can Library Association Confer-
ence’s Closing Session Keynote
Speaker from 8:00 — 9:00 am to-
morrow morning at McCormick
Place West. His appearance is
sponsored by Penguin.
Adapted into a major motion
picture starring Robert Downey
Jr. and Jamie Foxx, “The Solo-
ist” is the true story of Lopez’s
extraordinary encounters with
a homeless violinist named Na-
thaniel Anthony Ayers. Lopez
found Ayers on a busy street
corner in Los Angeles, dressed
in rags and playing Beethoven
on a battered two-string violin.
» see page 8

Steve Lopez
(photo by Gilles
Mingasson)
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THE
WINNER!
The Oak

Park Public
Library Warrior
Librarians, Oak
Park Public
Library, IlII.,
perform for the
crowd on the
way to winning
first place and
the gold cart in
the Fifth Annual
Book Cart Drill
Team World
Championship,
sponsored by
DEMCO.

Hefner: Fighting for Freedom of Expression
and Privacy in a Changing World

By Brad Martin
ABC News

fter a spirited prelude
of songs performed by
the Chicago Gay Men’s

Chorus, and the presentation
of a series of awards by ALA
President Jim Rettig, former
chairman and CEO of Playboy
Enterprises Christie Hefner
was brought on stage and de-
livered the opening address for
the 2009 Annual Conference on
Saturday.

Chronicling both her own
experience at Playboy and the re-
cent history of American society
and culture for the past 50 years,
the Chicago native and daugh-
ter of Playboy’s founder Hugh
Hefner took the audience on a
journey showing the change and
revolution that has shaped and
reshaped this country and which
has provided many challenges to
protecting first amendment and
privacy rights.

Hefner began by telling of 30
years with the Playboy Foun-

dation working alongside ALA
and other groups fighting many
battles together and she empha-
sized that librarians are on the
front lines to protect certain core
American values. “Together, we
did a lot of great work, and we
did it over some very interesting
times.”

“I think maybe the best perk
was getting to work with the
[Playboy] Foundation and the
people I met through the foun-
dation. For me it was more fun

» see page 8

Meet FitDelicious™ Author
Today in Cooking Pavilion

Added to today’s schedule in the Cooking Pavilion will
be a presentation by Marcia Schurer, developer of the Fit-
Delicious™ weight loss system, from 9:30 — 10:30 am. With
more than 30 years of experience in the food industry, Dr.
Schurer put together her food expertise, weight loss experi-
ence and taste buds to work to develop a hands-on, weight
loss, healthy eating system with universal appeal. Her
cookbook, FitDelicious™: Lose the Pounds, Not the Taste,
contains hundreds of delicious, healthy recipes, tips, tools,
and worksheets designed to make losing weight fun, effort-
less and successful. The Cooking Pavilion is located at on
the exhibits floor at the end of the 4700 aisle.

Tom Blanton discusses
“The Secrecy Hangover”
during Sunday afternoon’s
ALA President’s Program.
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Redefining What it Means to be
“At the Library”

= ExLibns

Primo

Primo®, the Ex Libris discovery and delivery solution, provides users
with a single point of access to your institution’s full spectrum of
resources. Users can access the Primo search box from a course
management system, institutional portal, or viaiGoogle™, Facebook®,
MySpace®, mobile search, and a variety of other portals. No matter
where users work or study the customizable interface enhances their
library experience and keeps them coming back!

/ —\ Visit us at QUUIUERIEEY to learn how Primo can
EX LI b rl S empower your users to do research from anywhere.

P ° Ex Libris Group Toll Free: 1-800-762-6300 *
” m O Email: infousa@exlibrisgroup.com * www.exlibrisgroup.com

iGoogle”, Facebook®, and MySpace® are trademarks of their respective companies, and not affiliated with Ex Libris. LINCCWeb© Mobile is
copyrighted by the College Center for Library Automation.
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ALA Tuesday morning.

must be present to win.

lan now to attend the SupERTuesday Closing Reception spon-
Psored by the Exhibits Round Table (ERT), your Exhibitors and
SupERTuesday is your chance to win BIG! There will be free food
and prizes, and be sure to enter the SupERTuesday raffle. Drop your
SupERTuesday entry form in the raffle boxes located at the end of
the 1300 and 3700 aisles. The raffle boxes are available today and
Tuesday. The raffles will be held on SupERTuesday, July 14 at 10:30
am, 12:00 pm, and 1:30 pm at random places on the exhibit floor. You

Fill out your Entry Form (Found in the Action Ad Booklet you re-
ceived at registration or in the Tuesday edition of Cognotes) and join
us for food and a chance to win fun prizes!

Library Building Awards to Recognize Winners

Representatives from eight win-
ning architectural firms will speak
about their library projects at the
ALA/AIA Library Building Awards
program. These awards celebrate the
best in current library design and are
presented jointly by the ALA and the
American Institute of Architects (AIA),
and are sponsored by the Buildings

Meet the Authors

Houghton Mifflin Books for
Children, Booth 1920

Today

Beth Krommes, illustrator
9:30 — 10:30 am
The House in the Night

James Deem, author
1:00 — 2:00 pm
Bodies from the Ice

Joyce Sidman, author
3:00 — 4:00 pm
Red Sings from Treetops

Tribute to Dr. E. J.
Josey 1924-2009

The Black Caucus of the
American Library Association
(BCALA) hosted a tribute pro-
gram honoring its founder, Dr.
E. J. Josey, last night.

Throughout his long and
distinguished career, Dr. Josey
championed African American
librarianship and the issues
of equity and inclusion for li-
brarians of all races and ethic
backgrounds. A Resolution of
Respect, 1ssued by the Black
Caucus was read by member
Andrew Jackson.

and Equipment Section (BES) of the
Library Leadership and Management
Association (LLAMA).

This program is open to all confer-
ence attendees and will be presented
today, 3:30 pm — 5:30 pm, at the In-
tercontinental Hotel Grand Ballroom.
A reception for the winners will follow
immediately.
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Michael Connelly engages the audience on Sunday morning as part of the

Auditorium Speaker Series.

Monday

+ ACRL IS Advisory Council IT 8:00 —
10:00 am SHER Parlor Cancelled.

+ ACRL IS Executive IT 10:30 am — 1:30
pm SHER Parlor E Cancelled.

* ALCTS CCS Subject Analysis Comm.,
1:30 — 5:30 pm PALM Empire Cancelled.

+ ASCLA Accessibility Assembly 8:00-10:00
am moved from MCP 184d to MPS A103d.
+ IRRT Africa’s Resources: Funding,
Gathering, Digitizing and Providing
Access to Cultural Heritage changed to
1:30-3:30 pm only MCP W192C.

+ IRRT Africa’s Resources: Funding,
Gathering, Digitizing and Providing Ac-

Changes and Cancellations

cess to Cultural Heritage 3:30-5:30 pm
MCP W192C Cancelled.
+ RUSA President’s Program: From
the Book and Beyond: Interdisciplinary
Readers’ Advisory changed to 1:00-3:30
pm HYATT.
Publication Note

David Paul Nord will present
“Ephemeral and Elusive: Journalism
History as Reading History” at the Ed-
ward G. Holley Lecture from 3:30 — 5:30
pm today in McCormick Place West,
Room 176b. Sponsored by the Library
History Round Table. (The time in the
story on page 12 is incorrect).

BLACKWELLL

Your Gateway to the Ebook Marketplace

Blackwell partners with

e EBL
e ebrary
e MyilLibrary®

Stop by Blackwell booth 2420, to help you better understand the

workings of our various par forms.
orkings of our various partners’ platforms

Blackwell will be hosting live presentations, run by representatives

of ebrary and EBL. If you are curious to know more-about these

aggregator partners, and get a glimpse at their platforms, we invite

you to stop by and see for yourself. No reservations are necessary.

BLACKWELL
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Urbanska Sees Libraries as Natural Leaders in

By Frederick J. Augustyn, Jr.
The Library of Congress

Wanda Urbanska, host and producer
of PBS’s “Simple Living” series, was
part of Sunday’s Auditorium Speaker
Series. Introduced by Leonard Kniffel,
Editor-in-Chief of American Libraries
magazine, Urbanska is a noted con-
sultant on sustainable development
and green living. She’s a newspaper
columnist, and author of or collaborator
on seven books, including the anthology
Less Is More (2009). Kniffel noted that
at least as long ago as in her first book
in 1992, Urbanska addressed what is
gained, rather than what is lost, by sim-
pler, more rational consumer choices.

With the hint of her hometown of

Mt. Airy, North Carolina
(TV’s Mayberry) in her
voice, she emphasized
the opportunities con-
fronting us in a chal-
lenging economy. “The
indicators are there to
say that the age of over-
consumption is over.”
We face choices in the
categories of heat and
housing, food and modes
of transportation. The
post-World War II pro-
pensity toward larger
houses for often smaller
families has reversed since 2007; con-
sumers are more often opting for locally
grown produce; and more walking, or

Wanda Urbanska delivers her presentation on Sunday morning, as
part of the Auditorium Speaker Series presentation.

greater use of public transportation.
Increasingly more Americans rec-
ognize that clutter can “stuffocate

Cokie Roberts will headline the

Cokie Roberts to Keynote PLA President’s Program

a Trend Toward Sustainable Living

us.” Urbanska champions
this “Europeanization” of
consumer usage, which is
also indebted to alterna-
tive American values as
enunciated in visionary
books such as Thoreau’s
Walden, Scott and Ann
Nearing’s Living the Good
Life, and Rachel Carson’s
Silent Spring.

Urbanska has already
publicized the vanguard
roles that many libraries
have and can continue to
play in the move toward
transumerism such as in her article
“A Greener Library, A Greener You” in
the April issue of American Libraries.
Libraries, an important “third place”
in which people spend much of their
time after home and work, have dem-
onstrated to their patrons the values of

book on women in American history,
We Are Our Mothers' Daughters.
Roberts is also the author of the
bestselling Founding Mothers, the
companion volume to Ladies of
Liberty.

Roberts is presented through the
support of HarperCollins and as
part of the ALA Auditorium Speak-
ers Series. The presentation of PLA
awards and reception with PLA
President Carol Sheffer will follow

Roberts, along with
her husband, Steven
V. Roberts, wrote
From This Day For-
ward, an account of
their now more than
40-year marriage
and other marriages
in American history.
The book immediately
went onto the New
York Times bestseller list, following a six-

environmental stewardship, thoughtful
consumption, community involvement,
and financial responsibility, all aspects
of simple living.

Urbanska encouraged libraries to:
“reduce, reuse, and recycle paper,” pos-
sibly limiting the number of printouts
through fees; buy recycled products;
turn off power strips when not in use;
buy furniture that lasts; and eliminate
SUIs or “single use items” such as paper
cups, plastic-bottled water, and dispos-

2009 PLA President’s Program and
Awards Presentation from 5:00 —
6:30 pm today at McCormick Place
West, W-345.

Roberts is a political commen-
tator for ABC News and a senior
news analyst for National Public
Radio. From 1996 to 2002, she and
Sam Donaldson co-anchored the
weekly ABC interview program,

This Week.

In addition to broadcasting,

month run on the list by Roberts's first

the program.

able bags.
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MARCIVE’s brewing up lots of ways
to save your library time and money!

Visit BOOTH #4323 during one of our presentations to A
learn about our cost-effective cataloging solutions.

SATURDAY

SUNDAY

MONDAY

TUESDAY

10:00-10:10 am

Authorities:
Saving time and money with automated
processing of bib and authorities records

Joan Chapa

12:00-12:10 pm
Cataloging:
Easy way to get cost-effective MARC records,
smart barcode labels, and spine labels

Richard Smith

1:00-1:10 pm
MARC Record Enrichment:
TOC, Fiction/Biography, Summaries to
aid retrieval and determine relevancy

Janifer Meldrum

2:30-2:40 pm
Managing Metadata:
What administrators need to know
about authority control

Carol Love

3:30-3:40 pm
ERIC:
New ways to provide access to ERIC
documents through your catalog

Jim Noél

10:00-10:10 am
ERIC:
Bring ERIC documents to light in
your online catalog
Joan Chapa

12:00-12:10 pm
Authorities and Database Building:
How to retrieve everything you already own
Carol Love

1:00-1:10 pm
Reading Counts, Lexile, and
Accelerated Reader:
Helping school and public library users
find appropriate material
Janifer Meldrum

3:30-3:40 pm
Going More Electronic:
Adjusting your MARCIVE GPO services
to reflect fewer physical selections
Jim Noél

10:00-10:10 am
Authorities:
Saving time and money with automated
processing of bib and authorities records
Joan Chapa

11:00-11:10 am
WorldCat® Local:
Is your database ready?
How MARCIVE can help you prepare
Janifer Meldrum

12:00-12:10 pm
Reclassification:
How one college moved from Dewey
to LC call numbers cost-effectively
Carol Love

1:00-1:10 pm

Authorities:
New series options
Mary Mastraccio

3:30-3:40 pm
ERIC:
New ways to provide access to ERIC
documents through your catalog
Jim Noél

10:00-10:10 am
ERIC:
Bring ERIC documents to light in
your online catalog
Joan Chapa

11:00-11:10 am
Cataloging:
Easy path to cost-effective MARC records,
smart barcode labels, and spine labels
Carol Love

While you re
Wwith us, @ ’lf@’” to
win a

Syarbucks gift card!

www.marcive.com/homepage/ala.htm + 800.531.7678 « info@marcive.com
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CITED R

OURNALS ARE INDEXED WITH 65 MILLION
CFERENCES CAPTURED EVERY YEAR —

TO ARTIC

ES IN JOURNALS COVERED AND NOT COVERED.

Quality and quantity are not mutually exclusive. While other databases
simply aggregate data, ISI Web of Knowledge®" information is carefully
evaluated and selected. This time-tested approach helps conserve an
institution’s resources and researchers’ time by delivering access to only
the most relevant, highly cited resources.

FOR REAL KNOWLEDGE : VISIT : BOOTH #3616

isiwebofknowledge.com/realfacts

REAL FACTS : REAL NUMBERS : REAL KNOWLEDGE §..°.§ THOMSON REUTERS”
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Disengaging From

By Frederick J. Augustyn, Jr.
The Library of Congress

The Reference and User Services
Association, Reference Services Sec-
tion (RUSA RSS) of ALA featured a
three-person panel on Saturday, July
11 offering useful tactics for addressing
the frequent experience of encountering
talkative patrons at the reference desk.

Mark Willis of the Dayton Metro Li-
brary acknowledged the need to balance

Monday, July 13, 2009 « CHICAGO

Talkative Library Patrons Tactics That Work

librarians’ propensity to be helpful and
friendly with the realities of their jobs.
He stated that “some of the things that
we tell you are simple, but that does not
mean that they are easy.”

Among the verbal feints that Wil-
lis offered were “I need to get back to
work” and “I promised another patron
that I would get back to him.” There are
also non-verbal methods that one can
combine with the verbal replies, such as
turning one’s back, walking to the bath-

-

A copy of The House in the Night, the winner of the 2009 Caldecott Medal, is
autographed by author Susan Marie Swanson, left, and illustrator Beth Krommes,
right, for librarian Elizabeth Rosania, King County Library System, Bellevue, Wash.
Another signing will take place today at 9:30 am in Houghton Mifflin’s Booth 1920.

room, or dialing your home telephone
number and engaging in a conversation.
He also proposed pro-active signals ar-
ranged with colleagues. You can always
ask the talkers to lower their voices.
He admitted that “mentally ill people
sometimes burn out their own social
support systems and they look for oth-
ers to talk to.”

But it is the staff’s responsibility to
assist the larger community of library
users when the bothersome patron
disturbs others. One can advise loqua-
cious users to limit their questions to
library related issues. He suggested
informing them of the many tasks fac-
ing library staffers, such as responding
to emailed or written requests even
when the employees are not verbally
engaged. You can also refer talkative
inquirers to others as appropriate,
but only after informing them to ask
specific, close-ended questions.

A second panelist, Dr. Justina Osa
of Virginia State University, specifies
posting the library’s rules about assis-
tance. Osa noted that the “talkative”
patron can also appear in different
guises: on the phone, in person, and on-
line. She dubbed them the “chatterazzi”
and recognized their often contradictory
characteristics as friendly, well-mean-
ing, frustrated, stressed, lonely, and
physically non-threatening (although
sometimes a threat to one’s sanity).
The challenge is always how to be polite

Enter drawing for a Kindle
at booth #4320

Introducing the
€-Scan Scanning Kiosk

The new €-Scan completes the broad range of

12S scanning products.

€-Scan is a low cost system for public use and

1s perfectly adapted to
centers.

€-Scan allows you to obtain immediate printed
copies (with optional printer) or scans of books and
documents up to 20.5 X 14 inches and 4 inches thick.

Optional RFID, ILL, Student ID and payment
systems can be integrated for managed or public

use.

2

reading rooms and copy

We offer a wide range of scanning products from i2S

CopiBook Line

e Stand Alone System

* 17 x 24 inch Scan Area

» Integrated Book Cradle
* 300 & 400 dpi Models

¢ Ask about our 600 dpi

scanning option

DigiBook Line

¢ True Optical Scanning

* Up to 44 x 68 inch Scan Area

¢ Short Scan Times

¢ For Bound and Flat Items

¢ Interchangeable Camera

* Accessories: Vacuum Table,
Large Cradles, Glass

BookRestorer

Software suite to perform
curvature correction,
image restoration and
derivatives through
automated scripting.

retrieval
sales@iiri.com
(972) 492-0930

www.IIRI.com

but firm in limiting the colloquy. While
libraries need patrons, assignment on
the reference desk is a “duty post—not a
socialization post.” Among her suggested
tactics were: paraphrasing the query as
soon as possible to narrow its focus; us-
ing closed-ended questions to control the
conversation; and seizing the initiative.
She also advised the astute use of body
language, such as to indicate tiredness
or business — sometimes deciding then
is an appropriate time to tidy up your
desk. Increasing physical distance be-
tween you and the patron also may help.
Deborah Van Petten, of Valdosta
State University addressed empow-
ering of her student workers to set
boundaries. Library administrators can
always tell students that they need to
check with their supervisors about a
project. Chatty patrons at academic
libraries can often be non-traditional
students who seek guidance when
regular advisers are not available. Van
Petten screened a humorous video to
apprise her students of the problems
presented by a talkative patron. Those
who wish further information about
this topic can click on http://connect.
ala.org/mode/78067.
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Networking — Not As
Intimidating As It May Sound

By Kathryn Shields
UNC-Greensboro

On Saturday, July 11, the ALA Office
of Human Resource Development and
Recruitment sponsored “Networking
for Career Success,” a workshop aimed
at changing the perception many of
us have that “networking” is a scary
activity. The workshop was led by the
Office’s chair, Vicki Burger, Northwest-
ern University.

“Networking isn’t something that
necessarily comes real naturally to
our librarian population,” she stated.
Burger stressed that we all already
have a personal network of family,
friends, neighbors and others upon
whom we we can draw. We should not
limit ourselves to only thinking about
our professional contacts within our
respective fields. If you are a school
librarian, not everyone in your network
should be a school librarian.

“You just don’t know who knows
who,” Burger said. Realizing this can
make a difference in how you experi-
ence a conference such as ALA, where
“sometimes we go to sessions and we
don’t think about all the connections
that all the people around us have.” A
network becomes especially valuable in
this economy, where it can be the differ-
ence between getting and not getting a
job. “Something related to networking is

90 percent of getting jobs in this environ-
ment,” Burger shared.

One of the reasons many of us are re-
sistant to networking is that we feel it is
somehow “using” another person for our
own gain. Networking, however, “allows
you to give as well as get information.”
We are building a web of alliances that
are can help us, but we are also mak-
ing ourselves available to help others.
As librarians, “you have access and
an interest in making connections and
gathering information — so there are a
lot of possibilities for using your strength
to offset your weakness,” Burger said.

Burger shared some important “tools
of the trade” for networking. First, you
need personal or professional business
cards. If you are a student, a recent
graduate, or in between jobs, you can
look into sites such as zizzle.com,
vistaprint.com, or even office supply
stores that help you design and print
business cards. Just remember, “the
card is something to use after you have
a reason for contacting them again.”
Second, you need to be prepared to talk
about yourself, so you should prepare a
60 to 90-second introduction that covers
a brief career summary, why you are
looking for work, and a specific descrip-
tion of your target position, function or
role, or what organization you want to
work with. “Write it down, practice it
with somebody so you know how long

= = an
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Attendees mingle in the McKinlock Courtyard Garden of The Art Institute of
Chicago during the “Great Impressions” ALA/ProQuest Scholarship Bash Saturday
evening. Proceeds from the event, which celebrated its 10th Anniversary, go

toward MLS scholarships.

you're taking ... you don’t want to be
rambling,” she emphasized. Third,
you need a system of keeping track of
contacts, when you last spoke to them,
their interests, etc.

Burger stressed the value of an
“informational interview.” Use the
network to find someone working in the
field or in a role that you are interested
in and meet with them, either in person
or over the phone. Give them a specific
way that they can help you. “Like a job
interview, but not stressful,” it gives you
an opportunity to explore specific jobs

and clarify your career goals, discover
unadvertised job opportunities, expand
your professional network, build con-
fidence for job interviews, and access
more up-to-date career info. Don’t use
it to ask about job openings! Have a
set of questions prepared to ask, and
only leave a resume if they request
it. You may also be able to help them
and connect them with someone else.
“Remember, the whole idea is to have
this go to the next person, then the next
person, so you're connecting your web
of resources,” concluded Burger.

ALL TOGETHER NOW!

Monday | ABC-CLIO Booth 3918

Come see the new ABC-CLIO! Our ever-growing
eBook platform and award-winning databases keep
both students and librarians current on world issues

and teaching techniques.

WATCH & WIN TODAY
at the ABC-CLIO Digital Theater

Join us at our interactive presentations showcasing our
award-winning digital reference and resource collections.
Win prizes during each presentation and enter our

daily iPod®drawings.

Today’s Theater Presentations

9:30 a.m. — Multicultural Experience: The American Mosaic

10:30 a.m. — Pop Culture Universe

11:30 a.m. — Understanding Our World Online: American History

and Daily Life America
12:30 p.m. — Understanding Our World Online: World and

State Geography

1:30 p.m. — ABC-CLIO eBook Collection
2:30 p.m. — Understanding Our World Online:

Save 20% with our Special ALA Conference Discount
Code 093ALA4. From now until August 15, 2009.
Ask our booth team for details!

American Government

3:30 p.m. - National Security: US at War and Praeger Security
International Online

Be sure to check out all the NEW Fall titles
from the imprints of ABC-CLIO!

ABCQCLIO

4:30 p.m. — Understanding Our World Online: Issues in the
21st Century

@ ABC-CLIO/ @ PRAEGER

CONTEMPORARY
THOUGHT

@ LIBRARIES
UNLIMITED/LINWORTH

PROFESSIONAL DEVELOPMENT

@ ABC-CLIO

DIGITAL
COLLECTIONS

GREENWOOD

ESSENTIAL REFERENCE

www.abc-clio.com | 1.800.368.6868
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Hefner

» from page |

to do banned book readings than to go
to the Playboy Super Bowl party ... But
I guess the best times were when we got
to combine both,” she added, recalling
the time a team of
Playmates made
an appearance on
the televison show
Family Feud and
won $12,000 for
ALA.

Hefner noted
that when Play-
boy magazine was
founded in 1953,
America had a
different makeup
than it does now
— more conserva-
tive and with a pre-
dominantly male
workforce and with
women primar-
ily staying home to
raise the kids.

“It was dominat-
ed by images of the
man in the grey flannel suit, and the
family was defined by Ozzie and Harriet
and Father Knows Best, Hefner said,
adding “I think about that time, and

Keynote speaker Christie Hefner
embraces Herb Krug, spouse of Judith
Krug, backstage prior to Friday's
Opening General Session. Krug
accepted a Honorary Membership,
ALA's highest honor, for his wife.

I think about today, and I think about
how profound the changes have been in
my lifetime.”

Hefner noted the appearance of the
Chicago Gay Men’s Chorus as she de-
scribed how six states have legalized
same sex marriage.

She added that
more children are
now raised by sin-
gle parents, and
the vast major-
ity of children are
now raised by two
working parents.
“Indeed, if the
trend continues,
this year, for the
first time in the
history of Ameri-
ca, more than 50
percent of the la-
bor force will be
working women,
and increasingly,
millions of those
women are not the
second paycheck,
but the primary
bread winner.”

After noting the digital revolution’s
effect on information delivery and ac-
cess, and other changes, Hefner em-
phasized that despite all this, certain

Monday, July 13, 2009 « CHICAGO

Joel “Elvis” Rudnick leads the Steel City Kings, University of Pittsburgh, onto the
floor to compete in the DEMCO 5th Annual Book Cart Championship. The Kings
took third place in the event, receiving a bronze book cart.

American values remain as important
as ever — issues involving intellectual
freedom and privacy, for example.
“Ultimately, the challenge and ideal
of America was not just tolerance, but
respect,” Hefner said. She then asked
the audience to consider how to foster
respect for our differences “in an envi-
ronment when it seems there is every

bit as much effort to ban ideas and
words that some people find offensive
as there ever was.”

“You have the opportunity — indeed
the challenge — to preserve that neces-
sary commitment to pluralism and to
freedom of expression...I thank you for
being fearless on behalf of the nation,”
she said.

Partnerships that Work: Collaboration Between Academic and Public Libraries

by Stacy L. Voeller
Minnesota State University
Moorhead

On Sunday morning July 12, the Col-
lege Libraries Section and Community
and Junior College Libraries Section of
ACRL, and the Public Library Associa-
tion (PLA) co-sponsored the program
“Our Town Common Ground: Academic
Libraries’ Collaboration with Public
Libraries.” Four different collaboration
projects were presented by the panel
including a variety of ways in which
these two entities are joining forces to
better serve all of their patrons.

Judy Neale, Ph.D., Cameron Uni-
versity Library in Lawton, Oklahoma,
discussed her library’s collaboration
with the Lawton Public Library. Ac-
cording to Neale, they have partnered
together “to plan and determine their
desires for joint programming, pursued
funding together and written a number
of grants.” In the fall of 2007, they held
their first collaborative effort by having
an author come to their town to present.

“First, determine compatible interests
in programming, analyze each library’s
strengths and weaknesses, spend time
together and develop a real relationship
so you can discuss issues openly and
freely, and balance the responsibilities
of the programs,” Neale recommends.

Lopez
» from page 1

Lopez visited regularly with Ay-
ers and wrote a series of columns
about the talented musician, who
was struck down with mental illness
in the prime of his life. Despite the
many difficulties and demands of
helping Ayers battle schizophrenia,

Keith Washburn, Lorain County
(Ohio) Community College (LCCC),
and Janet Stoffer, Elyria (Ohio) Public
Library System, discussed their fruitful
collaboration resulting in a new library
building shared by both entities. Wash-
burn stated that the initial hurdle they
had to overcome in this partnership was
“the underlying perception on the public
library’s part that they would not have
a real voice in the collaboration.”

Stoffer discussed issues and challeng-
es to partnership including “funding,
sharing space, technology, operational
and policy issues such as having differ-
ent circulation systems, who would staff
the service desk, and what the service
philosophy.” The library is considered a
branch of their library’s system while the
college owns the building and the public
library is considered a tenant.

Sara Palfrey, Summersville (West
Virginia) Public Library discussed
how her library’s collaboration with
Glenville State College, provided their
town’s small public library to find a
larger space they were seriously in
need of. When Glenville opened in
1986, according to Palfrey, they had “a
very bare bones operation. After many
negotiations between the library and
the college, it was decided the library
would move in a green area next to the

a remarkable bond of friendship
developed between the two.

Lopez joined the staff of The Los
Angeles Times in May 2001 after
four years at Time Inc., where he
wrote for Time, Sports Illustrated,
Life and Entertainment Weekly.
His work has won several national
awards for column writing and
magazine reporting.

college.” Palfrey said that “to move the
library two-and-a-half miles was a con-
tentious decision with a lot of people not
happy that the library was moving out
of town, yet no one was willing to sup-
port keeping it inside the town limits.”

Dr. April Heiselt, Dr. Bob Wolverton,
dJr., and Susan Hall, all from Mississippi
State University, spoke about collabo-
ration with each other and their public
library. Heiselt serves as a coordinator
for the Day One Leadership Commu-
nity which i1s a “first -year leadership
community providing a living-learning
environment in one resident hall with
a leadership forum class. Students are
co-enrolled in day one general education
classes with a service-learning compo-
nent. We provide a service that meets

the need of a community while fulfilling
academic objectives of the course.”

Wolverton, a librarian at MSU’s
Stark Annex in the cataloging depart-
ment, became one of Heiselt’s Action
Team Members about two years ago.
The team provides opportunities for
“students to work with preservation
of obituary notices, scrapbooks and
photocopy of archival newspapers, and
conduct research projects for locating
and photocopying historical articles.”

Hall was recruited to work with
Laura Foxworth, children’s librarian at
the Starkville Public Library. According
to Hall, “weekly service tasks included
shelving, publicity, flyers, bulletin
boards, computer tasks, events and
story-time preparations.

The Chicago Gay Men'’s Chorus begins the Opening General Session Saturday.
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Customized Library Services (CLS), from Baker & Taylor, offers the
most comprehensive and customized technical service solutions in the
industry today. Our dedicated professionals, commitment to libraries
and experience as a specialized service provider make Baker & Taylor's
Customized Library Services the perfect partner for your library.

Customized Library Services provides:

* Opening Day/Collection expansion services

¢ Collection development services

* Project management

* Customized cataloging for your ongoing purchases
* Customized technical processing for each delivery
¢ Superior order fulfillment

Books Delivered Shelf Ready
Cataloged and Customized to r[l/l/ BAKER&STAYLOR

Your Exact Specifications ,
the future delivered

www.baker-taylor.com

Love the cats? Visit Booth # 3620!

We'll have a different collectible button—freel--each day.
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ALA Membership Meetings:
Libraries in Hard Times

e urge every ALA member to
attend and to participate in
this year’s ALA Membership

Meeting. Join us for Libraries in Hard
Times, an open forum highlighting the
role of libraries during a recession. Take
advantage of the opportunity to talk to
ALAleaders and to vote on resolutions.
The 2009 Membership Meeting will be
held from 11:30 am to 1:00 pm today at
McCormick Place Convention Center,
Room W375A.

Libraries in
Hard Times

Discover
new ideas to
stretch your
budget; learn
advocacy techniques from experts; and
find out how ALA is helping us help
ourselves. Adapt to new fiscal new re-
alities, learn how to help your library
and libraries nationwide, and promote
library funding through national and
local advocacy.

Our panelists include Ken Wiggin
(Chair, ALA Committee on Legisla-
tion), Carol Brey-Casiano (Council
Committee on Library Advocacy and
former ALA President), and Clare
Zales (Pennsylvania State Librarian
and Deputy Secretary of Education,
Commissioner of Libraries, for Penn-

Membership Meetings are an
important way that you can affect
what ALA does! Make a difference

and let your voice be heard!

sylvania), and ALA Washington Office
consultants Chris A. McLean (Satur-
day) and John Windhausen (Monday).
Each of the panelists will give a short
(5-minute) introduction to the issues
and then open the floor to questions
and answers.

Membership Resolutions

In the second half of each meeting we
will discuss member resolutions. Any
member can introduce
aresolution at a Mem-
bership Meeting. If you
send it to Michael Gol-
rick [michael.golrick@
gmail.com] at least
twenty-four hours be-
fore the meeting, ALA
will make copies of the resolution for
distribution to folks at the meeting.
Resolutions passed by the membership
go to Council. If Council approves, the
resolution becomes policy.

Talk to the Leaders

Toward the end of the meeting, we
almost always have time for you to “talk
to the leaders” with ALA President Jim
Rettig, President-Elect Camila Alire,
and Executive Director Keith Michael
Fiels.

Membership Meetings are an impor-
tant way to affect what ALA does! Make
a difference and let your voice be heard!
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The reflection of the skyline in the Cloud Gate sculpture in Millennium Park.
© Cesar Russ REALVIEWS™ Photography.

ALSC Poetry Blast This Evening

Whether you're a poet (and you didn’t even know it!) or just someone who
enjoys a good poem, join the Association for Library Service to Children
(ALSC) from 5:30 to 7:30 pm today for the 6th Annual ALSC Poetry Blast,
being held at the Chicago Hilton, Continental C.

This unique program celebrates the wonder and excitement of contem-
porary North American poetry for children. More than ten poets, some
new and some well-established, will read from their works, as well as
share information about current and forthcoming books of poetry. This
event is designed to be a ‘drop-in’ reading at the close of a long conference.
Delegates will find the time spent in these readings both enlightening and
energizing. We hope to see you there!

WELCOME TO
THE LIBRARY OF CONGRESS
CONFERENCE BOOTH, 2818

Saturday, July 11 «
Tuesday, July 14,2009

MONDAY, JULY 13

9:00-  Journeys and Crossings: LC Staff 1:00  Promoting Reading Nationwide:
10:00 talk about the Library's exciting News from the Center for the Book /
and historically significant mat- JohnY Cole & Guy Lamolinara
erials (selections from www.loc.gov
and www.youtube.com/loc ) 1:30  Cataloger's Desktop Tips and Hints /
Colleen Cahill
10:00  World Digital Library / Allene Hayes
2:00  The John W. Kluge Center at the
10:30  Hispanic Division at the Library of Library of Congress / Everette Larson
Congress / Everette Larson
. 2:30  Making History Together: The Library
11:00  What's New at American Folklife of Congress / a short film
Center / Valda Morris
3:00 - Reception honoring Roberta Stevens,
11:30  Copyright 2.0 / George Thuronyi & 4:00  President-Elect, American Library
Peter Vankevich Association
12:00  The Veterans History Project and Your 4:00 - Journeys and Crossings: LC Staff talk
Library / Gabrielle Sanchez 5:00  about the Library's exciting and hist-

orically significant materials (select-
jons from www.loc.gov and
www.youtube.com/loc)

Promoting Literacy: Read.gov, the
National Book Festival, and More /
John Sayers

............................................................

www.loc.gov/ala/ Conference Booth #2818
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AASL Honors Outstanding School Library Media Programs

The American Association of School
Librarians (AASL) has announced the
winners of the 2009 National School
Library Media Program of the Year
(NSLMPY) award. Livonia Central
School District, Robert E. Clow El-
ementary School and Blue Valley North
High School will be honored with this
prestigious award at the AASL Awards
Luncheon during the ALA 2009 Annual
Conference in Chicago.

The AASL Awards Luncheon will
be held from noon to 2:00 pm today in
room 185 of McCor-
mick Place West.
The fee to attend
is $59. The special
guest speaker for
the luncheon will
be Barbara Kerley,
award-winning au-
thor of several books, including Greet-
ings from Planet Earth and What to do
about Alice. For more information about
this event and more AASL programs in
Chicago, visit http://www.ala.org/aasl/
annual.

District honors for 2009 go to Livo-
nia Central School District in Livonia,
N.Y. The district is composed of four
schools — two elementary, one middle
and one secondary — situated on a
180-acre campus. With one full-time
school library media specialist and one
full-time certified teaching assistant at
each of the buildings, the library media
program creates a physical and digital
hub for learning. In her application,
Jody Duggan-Lay said, “The Livonia
Central School is a community of learn-
ers where all — including faculty and
staff — will develop multiple literacies,
including informational, technical,
digital, visual and textual.”

Livonia Central's library media
department employs a comprehensive
program that focuses on teaching
students the skills they need to be suc-
cessful in each grade and beyond. From
pre-Kindergarten through 12th grade,
students and teachers and the surround-
ing community are provided a welcome
atmosphere to use the library's resourc-
es. The department hosts community
events such as book fairs, community
youth groups, parent presentations and
faculty and committee meetings. After
hours workshops provide faulty with
the opportunity to learn new technolo-
gies and participate in collaborative
curriculum development. In his letter
of support, Scott Bischoping, superin-
tendent of schools, said, “[The Library
Media Department's] focus on student
and teacher needs along with skill de-
velopment creates a culture of trust and
support...Their results have made them
a key component of the Livonia District
that would be difficult to lose or replace.”

Robert E. Clow Elementary School
(Clow), located in Naperville, Il is a
K-5 school with 453 students. Clow's
library media center is truly the hub of
the school. Throughout the day students
can be seen sprawling with magazines in
the open areas of the center, gathering
for the monthly update on new opportu-
nities available in the center or taking
advantage of the technologies available

The award recognizes exemplary
school library media programs
that are fully integrated into the

school’s curriculum.

to them. Flexible scheduling enables stu-
dents to access the library media center
and take part in many extracurricular
activities, such as book club, storytelling
and the Webographer program, which
allows first- through fifth-graders to
photo-document learning and teaching
at Crow. Programming in the library
media center also includes collaborative
planning and teaching, technology ini-
tiatives, monthly updates called “What's
Up in the LMC” and strong book and
resource collections.

In her appli-
cation, Library
Media Center
Director Beverly
Frett, stated, “In
the library media
center, students
grow socially and
emotionally as they learn to think
about the world around them, reflect
on their place in it and relate their ac-
tions to their community both locally
and globally.” Frett hopes that in the
long term Clow will continue to be a
leader in the use of technology in the
district. She would like to see Clow
“push the evolution of technology use
at the elementary level.”

The additional single school award
goes to Blue Valley North (BVN) High
School in Overland Park, Kansas. BVN,
a Blue Ribbon Award school, is home to
1,495 students. In his statement of sup-
port, Dr. Carter L. Burns, Jr., principal,

said, “The library media specialists are
leaders in the school, teaching staff de-
velopment courses, serving on district
committees, collaborating with teach-
ers to design, implement and evaluate
lessons and going above and beyond to
increase student achievement.”

According to Abby Neiburger and
Terri Snethen, the BVN's library media
specialists, the library media center is
the “school's largest classroom.” The
two full-time library media specialists
offer students an academic atmosphere
where they can access a wide variety
of resources for research, read, study
and use one of the many technologies
available to them. Constantly changing,
the library media center's Web site of-
fers access to research databases, the
school newspaper and the opportunity
to contact a librarian through the “Ask
a Librarian” feature. Long-range goals
of BVN include furthering the imple-
mentation of 21st-century applications
and promoting reading for information
and pleasure.

“To all school library media special-
1sts who think their programs top those
mentioned above, I encourage you to
apply for one of the 2010 NSLMPY
award,” said AASL President Ann M.
Martin. “Not only do you do your school
or district a disservice, but the entire
school library media community by
not showcasing your work and offering
others an example of what their school
or district should strive to be.”
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Established in 1963, the NSLMPY
Award honors school library media
programs practicing their commitment
to ensure that students and staff are ef-
fective users of ideas and information,
as well as exemplifying implementation
of information power. The award recog-
nizes exemplary school library media
programs that are fully integrated into
the school's curriculum. Each winning
program receives an obelisk — the sym-
bol of school library excellence — and a
$10,000 prize donated by Follett Library
Resources. Learn more about each of
these school library media programs at
http://www.ala.org/aasl/awards.

Free Scholarly Communication
101 Materials Online

ACRL is extending the reach of the
popular “Scholarly Communication 101:
Starting with the Basics” workshop by
adding related materials to its Scholarly
Communication Toolkit. The materials
— including short videos, presentations
templates and handouts — were devel-
oped for the half-day workshop offered
at the ACRL 14th National Conference
in Seattle and traveling to five locations
around the country this summer. Now
librarians can make use of these tools to
enhance their own knowledge or adapt
them to offer related workshops on their
own campuses. The Scholarly Com-
munication Toolkit is available online
at http://www.acrl.ala.org/scholcomm/.

Researcher

Cataloger

Archivist

Storyteller

Librarian

Webmaster

Internet trainer
Library director
Records manager
Teacher-librarian
Database designer
Information broker
Reference librarian
Library branch manager
Instruction librarian
Literacy specialist
Information architect
Knowledge manager
Information specialist
Digital assets manager

SAN JOSE STATE

UNIVERSITY

SCHOOL OF LIBRARY
AND INFORMATION SCIENCE

Earn your

MLIS degree

‘ Without leaving your home or current job

« Fully online distance learning MLIS program

« Executive MLIS cohort program, designed
for experienced library managers

Students in our Executive MLIS program take part in
short residencies, complete online courses, study with a
small group of other library managers, and prepare to

take on new leadership roles.

« San José Gateway Ph.D. Program

Conveniently located everywhere

http://slisweb.sjsu.edu
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Edward G. Holley Lecture Highlights
Journalism, Reading Histories

David Paul Nord will present
“Ephemeral and Elusive: Journal-
ism History as Reading History” at
the Edward G. Holley Lecture from
1:30 — 3:30 pm today in McCormick
Place West, Room 176b. Sponsored
by the Library History Round Table,
the lecture is intended to present in-
formation relating to library history,
history of the book, or print culture
studies from a distinguished scholar
from outside the library and informa-
tion science field.

Newspapers and magazines have
been common forms of popular reading
material over the past three centuries,
but for that very reason, perhaps,
people tended not to think much about
their news reading. They did not ponder
it as they might have pondered a scrip-
ture verse or a poem, and they seldom
wrote about it in diaries and letters.

While libraries are packed with news-
papers, evidence for exploring reader
response to those newspapers is rare.

Nord, professor of journalism and
adjunct professor of history at Indiana
University, will describe his quest to
track down these elusive readers of
newspapers and magazines. He will
discuss half a dozen studies he has
done, ranging from the 1730s to the
1910s, using diaries, subscription lists,
and other primary sources.

Nord recently served as an editor and
contributor to the fifth volume in the
History of the Book in America series,
“The Enduring Book: Print Culture in
Postwar America,” forthcoming from
the University of North Carolina Press.

For more information on LHRT
programs and activities, please visit
http://www.ala.org/ala/mgrps/rts/Thrt/
index.cfm.

New ACRL Publications Available In Chicago

The Association of College & Research Libraries has released four new

publications in time for this year’s ALA Annual Conference. The titles are
Influencing without Authority, Informing Innovation: Tracking Student
Interest in Emerging Library Technologies at Ohio University, Library
Rx: Measuring and Treating Library Anxiety, and Teaching Literary
Research. All new titles, and others from the ACRL publications backlist,
are available for purchase in Chicago at the ALA Bookstore, through the
ALA Online Store (http://www.alastore.ala.org) and by telephone order at
(866) 746-7252 in the U.S. or (770) 442-8633 for international customers.
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Program Shows How Research
Can Reinvent Library Services

In developing library services, li-
brarians place the user at the center
of planning. Today, three experienced
researchers will show how qualita-
tive methods provide effective means
to learn what libraries should do to
help people meet their information
needs.

“Pay Attention to Your Users:
Conducting Qualitative Research
to Reinvent Library Services” will
take place from 10:30 am to noon
in McCormick Place West Room
175 B/C. Denise Agosto from Drexel
University, Sandra Hughes-Hasell
from University of North Carolina at

Chapel Hill and Lynn Westbrook will
present. The program will include
discussions and examples of software
used in qualitative research and ways
practical management decisions are
informed by qualitative research.
This program is the second in a
series created by the ALA Committee
on Research and Statistics to present
practical applications of qualitative
research. CORS is the advisory com-
mittee to the ALA Office for Research
and Statistics, www.ala.org/ors, and
facilitates research and related ac-
tivities in all units of ALA, especially
activities related to library statistics.

Archived L4AL Webinars Available for Purchase

The popular L4L webinars, hosted
by the American Association for School
Librarians (AASL), are now avail-
able for purchase in archived format.
The webinars, offered in April during
School Library Media Month, are part
of Learning4Life (I.4L), AASL's national
initiative to implement “Standards
for the 21st-Century Learner” and
“Empowering Learners: Guidelines for
School Library Media Programs.” The
archives will be available on the AASL
Web site at www.ala.org/ala/mgrps/
divs/aasl/conferencesandevents/141we-
binars/l4lwebinararchive.cfm.

The webinar series focuses on the
four strands of the standards: Skills,
presented by Kristin Fontichiaro; Dis-
position in Action, presented by Gail
Dickinson; Responsibilities, presented
by Jami Jones; and Self-Assessment,
presented by Marjorie Pappas.

Each interactive webinar takes
the participants through the learning
standards and discusses practical ap-
plications in their school library media
center and school community. Active
participation allows for different
points of view to be discussed within
the group.
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PLEASE VISIT OUR BOOTH #2020

GARY MOORE

Author of PLAYING WITH THE ENEMY

10:30am-Noon ALTAFF Memoirs Panel*
McCormick PL.,, W194a

DENISE SWANSON

Author of MURDER OF A ROYAL PAIN
Noon-1:00pm Penguin booth #2020

JILL BOLTE TAYLOR
Author of MY STROKE OF INSIGHT

1:30-2:30pm
and book signing at event

10:30-11:30am

AUTHOR EVENTS AT ALA g
MONDAY JULY 13

1:00-1:30pm  LIVE! @ your library Reading Stage
1:30-2:30pm  Penguin booth #2020

Author of THE HELP

11:00-Noon  Penguin booth #2020

2:00-4:00pm  ALTAFF Author Tea* Fairmont Chicago,

Gold room, 200 North Columbus Drive

ALA Auditorium Speaker Series

CHRISTINE BLEVINS

Author of THE TORY WIDOW, MIDWIFE OF THE BLUE RIDGE

STEVE LOPEZ

Author of THE SOLOIST
8:00-9:00am ALA Auditorium Speaker series
and book signing at event

Penguin booth #2020

* For event and ticketing information visit www.ala.org/altaff
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Grant Recipient Claremont Academy Hosts Improving Literacy Session Today

A child’s success in school begins
with learning to read and write. On
Monday, July 13, 2:30 PM — 4:30 PM,
ALA’s Committee on Literacy and
Chicago Public Schools are sponsor-
ing an off-site program at Claremont
Academy on Chicago’s southside. Cla-
remont Academy is one of 12 Chicago
public schools to receive an Improving
Literacy through School Libraries
grant from the U.S. Department of
Education.

During the session, ALA members
will learn more about the federal grant
program, Chicago Public Schools, Cla-
remont Academy, and the Englewood
community. The session begins with the
participants observing students, school
library media specialists, and literacy
teachers in action.

Irene Howath and Almita Reed, the

grant’s team leader and program officer,
from the U.S. Department of Education
will provide information about the pro-
gram and its impact on the Chicago Pub-
lic Schools. Rebecca Stinson, Claremont
Academy principal, and representatives
from Chicago Public Schools will discuss
the changes they’'ve made, the chal-
lenges they’ve faced, and the successes
they’ve achieved. School library media
specialists, literacy teachers, parents,
and community members share their
experiences in school and beyond.
Claremont Academy is located at
2300 West 64th Street. Limited bus
transportation is available from Mec-
Cormick Place departing at 1:30 pm
and returning at 5:30 pm. and must
be reserved. Contact Dale Lipschultz,
OLOS Literacy Officer dlipschultz@ala.
org with questions or to reserve space.

Reading, writing and collaboration are focus of Chicago’s Claremont Academy library.

Want $2,000 for your library?
Enter the 2009-2010 WrestleMania
Reading Challenge! The Wrestlema-
nia Reading Challenge is sponsored
by YALSA and World Wrestling
Entertainment with support from
Mattel. The program encourages
teens and tweens to read one item

a week for ten weeks beyond Teen
Read Week.

Fifteen finalists will win $2,000
for their library and a trip to Phoenix
to see WrestleMania 26. The grades
7-8 and 9-12 regional winners will
also get the chance to compete to be
the WrestleMania Reading Challenge
National Champion and win ringside
tickets. Details are available at www.
ala.org/ala/mgrps/divs/yalsa/teenread-
ing/wrmec/wrme.cfm. Official rules and a

WrestleMania Reading Challenge Registration Ends July 31

toolkit will be posted later this summer.

Registration for the Wrestlemania
Reading Challenge ends July 31. To
register, sign up for Teen Read Week at
www.ala.org/teenread, then choose “yes”
to the WrestleMania Reading Challenge
question. The reading challenge will be-
gin at the end of Teen Read Week, Octo-
ber 18-24, 2009. Participants must read
10 items in their free time by January

2009. Check www.ala.org/alalyalsa/
teenreading/wrmc/wrmc2009.cfm for
contest details, registration, program
suggestions and more.

All libraries that register by July
31 will receive free promotional dis-
play posters featuring WWE Super-
stars and Divas, as well as smaller
posters to distribute as prizes to
participating teens and tweens.
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