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COA announces accreditation actions

The Committee on Accreditation (COA) of the American Library Association (ALA) has
announced accreditation actions taken at the 2012 ALA Midwinter Meeting in Dallas, TX.

Continued accreditation status was granted to the following programs:
e Master of Library and Information Science offered by the University of California, Los
e Angeles;
* Master of Science offered by the University of lllinois at Urbana-Champaign;
e Master of Library and Information Science offered by Kent State University (OH);
e Master of Library and Information Science offered by Rutgers, the State University of
New Jersey;
* Master of Library Science offered by St. John's University (NY).
The next comprehensive review visit at each institution is scheduled to occur in 2018;

Conditional accreditation status was granted to the following program:
e Master of Library Science offered by Queens College, City University of New York.
The next comprehensive review visit is scheduled to occur in 2014.

The following institutions have programs that are being visited in the spring 2012 academic
term. The accreditation decisions will be made by the COA at its meeting at the 2012 ALA
Annual Conference in Anaheim, CA.

* University at Buffalo, SUNY

* Indiana University

* Louisiana State University

e University of Missouri

e University of Southern Mississippi

The following institutions have programs that will be visited in the fall 2012 academic term. The
accreditation decisions will be made by the COA at its meeting at the 2013 ALA Midwinter
Meeting in Seattle, WA.

e University of Arizona

* Dalhousie University

* Florida State University

* Long Island University

ALA accreditation indicates that the program meets or exceeds the Standards for Accreditation
of Master’s Programs in Library and Information Studies, established by COA and adopted by
ALA Council. The accreditation process involves rigorous, ongoing self-evaluation by the
program and verification of evidence through an external review. COA evaluates each program
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for conformity to the Standards, which address mission, goals and objectives; curriculum;
faculty; students; administration and financial support; and physical resources and facilities.

A complete list of programs and degrees accredited by ALA can be found at
http://www.ala.org/accreditedprograms/directory. Individuals who would like more
information about a particular program should contact the program.

The ALA COA is a leading force in accreditation, having evaluated educational programs to
prepare librarians since 1924. The Council for Higher Education Accreditation (CHEA) recognizes
ALA COA as the authority for assessing the quality of education offered by graduate programs
in the field of library and information studies.

From the Director: QUTLOOK

By Karen L. O'Brien, Director, ALA Office for Accreditation

Annual Statistical Reporting

The latest analysis of changes in accredited programs is available in the Summary of Statistical
Reports on the Reports and Publications
(http://www.ala.org/accreditedprograms/reportsandpublications/prismreports) page of the
Office for Accreditation website. Note on that page that statistical data collected since 1992 is
now available.

The next round of statistical data will be collected separately from the ALISE process
(http://www.alise.org/statistical-reports). A questionnaire from the Office for Accreditation will
be issued in October with the usual due date to the Office of December 1.

CHEA Board defers decision on ALA recognition

The Council for Higher Education Accreditation (CHEA) Board of Directors has deferred for one
year the decision on reaffirming ALA recognition. The deferral has no bearing on the status of
ALA-accredited programs or on ALA’s recognition status. The effect of the deferral is continued
correspondence with CHEA to further substantiate compliance with paragraph 12B1 of CHEA
Policy and Procedures (2006) requiring an accrediting organization to provide “evidence that it
has implemented accreditation standards or policies that require institutions or programs
routinely to provide reliable information to the public on their performance, including student
achievement as determined by the institution or program.” Seven of the last 20 CHEA actions
regarding accreditor recognition have been to defer a decision for one year. Lack of full
compliance with 12B1 is at least one of the issues raises in each case, summarized at
http://www.chea.org/recognition/RecogDecisionSummaries.asp.

ALA referenced Standards 1.3, 11.7, IV.2 and IV.6 in the application to substantiate compliance
with CHEA standard 12B1. CHEA has advised that building a direct link to ALA policy will
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strengthen the ALA response to this standard. In the response letter to programs on interim
reports, the ALA Committee on Accreditation (COA) asked programs to identify where evidence
of assessment and evaluation of student achievement, as mentioned in Standards 1.7 and IV.6,
is made public. This question is being added to the instructions for biennial narrative reports to
forge a direct link to ALA policy.

More information on the comprehensive CHEA review, including copies of ALA and CHEA
correspondence, is at http://www.ala.org/offices/accreditation/chearecognition.

Programs seeking initial ALA accreditation

East Carolina University (http://www.ecu.edu/cs-educ/libs/About.cfm) and the University of
Ottawa (http://www.sis.uottawa.ca/message.html) have been granted candidacy status and are
preparing for visits in fall 2013. Decisions on initial accreditation are scheduled to occur at the
2014 ALA Midwinter Meeting in Philadelphia. A program may request a one-year extension of
candidacy status. Candidate programs provide progress reports to COA annually except in the
year of the visit, when they release their Program Presentation for verification by the external
review panel.

Web survey on Standards

The third web survey in the five-year Standards review process has been released and will
remain open through May 31, 2012. Standard Il Faculty is the focus. Those who have applied
the current 2008 Standards will be contacted directly by email to reply to the survey; however,
anyone interested in responding to the survey can access the link from the Standards review
comment collection website at http://www.oa.ala.org/accreditation/. That website has analysis
of the first two surveys that focused on Standards | and 1.

Talk with COA at the Standards Review Update program at the 2012 ALA Annual Conference in
Anaheim on Monday from 10:30 AM to noon at the Hilton in the San Clemente room.

Opportunities to connect

Give me a call at 312-280-2434 or sent me a note at kobrien@ala.org. | hope to see you in
Anaheim for the 2012 ALA Annual Conference (http://www.alaannual.org/). You are welcome
to get in touch to arrange a meeting with me there.

Spotlight on process and policy
By Laura Dare, Assistant Director, ALA Office for Accreditation

What’s new in the revised Accreditation Process, Policies and Procedures (AP3)
manual?
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In each issue we focus on an aspect of process or policy of ALA accreditation. This issue’s
column provides an overview of the new Accreditation Process, Policies, and Procedures (AP3),
third edition, to be released soon. If you have an idea for a future column, please send it to
Laura Dare, Idare@ala.org.

The third edition of the Accreditation Process, Policies, and Procedures (AP3) manual, prepared
by the Office for Accreditation and approved by the Committee on Accreditation, will be
released in May. This document is used in conjunction with the Standards for Accreditation of
Master’s Programs in Library and Information Studies to guide the accreditation processes. The
most noticeable change in the new version is to the format. We’ve also updated the content to
clarify accreditation processes and policies and to reflect current best practices in accreditation.

Format

The old printed format with which most of you are familiar — one section or sub-section per
page in a large three-ring binder — has been discontinued. This will save considerable printing
and mailing costs and create less waste.

The new edition will be available online only, as html pages, with each section or sub-section on
its own web page. A table-of-contents page will guide users to the relevant section. AP3 will
also be available in pdf format for users who want to print a copy. The advantages are clear.
The online version will always be the most current. We will be able to push out links to relevant
sections on an as-needed basis to programs in the review process, to ERPs, and to other
constituents. For example, when we send an invitation to serve on an external review panel, we
can include a link to the AP3 conflict-of-interest policy for ERPs. References to other sections in
the online AP3 are linked for ease of use.

Content

The overall organization of AP3 remains the same: Section |: Overview of ALA Accreditation;
Section Il: Guidelines for the Program Presentation; Section Ill: Guidelines for the ERP; and
Section IV: Guidelines for the Appeal Process. Some subsections have been re-ordered or
separated into separate sections. For example, Section I.11: Reports and Reviews (in second
edition), will become Section 1.18: Types of Reviews and Section 1.19: Types of Reports in the
third edition. Both sections have been expanded to cover all types of reports and reviews.

Throughout the new edition of AP3, the descriptions of some of the existing policies and
procedures have been clarified. In Section Il: Guidelines for the Program Presentation, the
instructions for the organization and format of the Program Presentation have been enhanced.
The list of suggested evidence to demonstrate compliance with the Standards has been
updated and expanded. In Section IV: Guidelines for the Appeal Process, dates and deadlines
have been standardized to number of calendar days, terminology related to process has been
clarified, and accreditation-status effective dates have been added.
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A web page detailing updates to AP3 is part of the new release. As future updates to the
document are made, the changes will be noted there.

Effective date

The third edition supersedes the previous edition, effective immediately. Exception: if a
program is already in the comprehensive review cycle, it may choose to use the second edition
guidelines for preparation of the Program Presentation. ERPs reviewing those programs will be
notified as to which edition the program is using.

As always, we in the Office for Accreditation are happy to provide more information on the
accreditation process. Contact us at accred@ala.org.

News and announcements

New AP3 coming soon!

The Accreditation Process, Policies, and Procedures (AP3), third edition, will be released soon.
Several processes and procedures have been updated for clarity and consistency. The
document will be available as html pages. The web pages will make it possible for users of the
manual to easily locate relevant information. It will also be available in PDF for those who want
the option of printing out the entire document. Please see this issue’s Spotlight on Process and
Policy column for details on the new AP3. An announcement of the release will be sent to
program leadership.

Changes in COA

Brian L. Andrew, Procurement Counsel for MEMC Electronic Materials, Inc. and a public
member of COA, has accepted appointment to serve as Chair through the COA meeting at the
2013 Annual Conference in Chicago. Mr. Andrew is in his third year on the Committee, and
brings a wealth of accreditation experience and legal knowledge to the group.

Joan Giesieke, Dean of Libraries at University of Nebraska-Lincoln; Elizabeth Aversa, Professor in
the School of Library & Information Studies at the University of Alabama; and Joan Howland,
Associate Dean for Information and Technology at the University of Minnesota Law School, will
be joining COA. An appointment to fill a vacant COA seat is expected to be announced shortly.

Reminder: annual fee for accredited programs to increase in fall 2012

A 7% annual fee increase will go into effect with the September 2012 billing. The new fee will
be $922.88. This is the first increase since 2006, although the cost of doing business has risen

PRISM, Spring 2012
Page 6 of 12



about 3% per year. Accreditation fees cover less than 30% of the total Office for Accreditation
budget.

External Review Panel training at 2012 ALA Annual Conference in Anaheim

Date: Friday, June 22, 2012
Time: 8:00am — 12noon
Location: Hilton Anaheim (adjacent to the Anaheim Convention Center), Laguna A

New and experienced External Review Panelist (ERP) pool members are invited and encouraged
to attend a training session on the role of ERP members in the ALA accreditation process.
Participation in training is a prerequisite for serving on a review panel.

Participants will learn about the comprehensive review process, hear from experienced
panelists, and work in a group to analyze a sample Program Presentation. Special focus at this
year’s training will be on Standard II: Curriculum of the 2008 ALA Standards for Accreditation.

Program heads who want to learn more about the accreditation process, the site visit and the
role of the ERP in the review are welcome to attend as observers. If you're interested in
attending, please RSVP and indicate that you’d like to observe the session.

Please RSVP to Laura Dare, Idare@ala.org, by June 8 and include “ERP Training” in the subject
line. Space is limited and registration is on a first-come, first-served basis.

New External Review Panelists sought

The Office for Accreditation seeks experienced library and information professionals to
participate in the accreditation process as External Review Panelists. We are particularly in
need of librarians and educators with specializations and experience in the following areas:

* Archives and records management

e School librarianship

e Public librarianship

* Information science

e Information technology

e LIS graduate program administration

* Service to diverse populations

* French language skills

e Spanish language skills

Find out more about what’s involved in serving on an External Review Panel at
http://www.ala.org/accreditedprograms/resourcesforerp/ERP_service_info. If you are
interested and meet the minimum qualifications, please complete the External Review Panel
Member Information Form, available at
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http://www.ala.org/accreditedprograms/files/resourcesforerp/ERP_Information_Form.doc,
and plan to attend the training session in June at the 2012 ALA Annual Conference in Anaheim.

If you know someone who might be interested in serving as an External Review Panelist, please
encourage him/her to apply, or send a recommendation to Laura Dare, [dare@ala.org.

ALA accreditation appeal process training at 2012 ALA Annual Conference in Anaheim

Date: Friday, June 22, 2012
Time: 2:00pm-3:30pm
Location: Hilton Anaheim (adjacent to the Anaheim Convention Center), Santa Monica

Experienced External Review Panelists (two or more on-site visits) are invited to attend training
on the updated accreditation appeal process and policy. People who complete this training will
be eligible to serve on an Appeal Review Committee. This training is also useful to people
serving on review panels where the accreditation decision could result in an appeal (initial
accreditation review or review of program on conditional status). Program representatives are
also invited to attend.

The ALA accreditation appeal process is detailed in Section IV: Appeal Process of the
Accreditation Process, Policies, and Procedures (AP3) manual.

Please RSVP to Laura Dare, Idare@ala.org, by June 8 and include “ERP Appeal Process Training”
in the subject line.

Committee on Accreditation Standards review update

Date: Monday, June 25, 2012
Time: 10:30am-12noon
Location: Hilton Anaheim (adjacent to the Anaheim Convention Center), San Clemente

The Committee on Accreditation will talk about its review of LIS program standards from 2008
to the present.

AASL/NCATE program review training at 2012 ALA Annual Conference in Anaheim

Date: Friday, June 22, 2012
Time: 12noon —4:00pm
Location: Hyatt Regency Orange County, Grand Ballroom B

New and experienced reviewers are encouraged to attend this session facilitated by Rebecca
Pasco, Chair of the NCATE Coordinating Committee, and Elizabeth Vilky, Accreditation Associate
for Program Review at NCATE. Participants will learn about the NCATE process, the ALA/AASL
standards for school librarian preparation, writing and reviewing reports, and appropriate
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assessments. Attendees will study a sample report and participate in a review exercise.
Program report writers are also encouraged to attend.

Special focus will be on the newly implemented 2010 Standards and their application in the
review process. Reviewers who have not been trained on using the new standards are strongly
encouraged to attend.

Please RSVP to Laura Dare, Idare@ala.org, by June 8 and include “AASL/NCATE training” in the
subject line.

Prospective reviewers can find out more about the AASL/NCATE program review process at
http://www.ala.org/aasl/aasleducation/schoollibrary/informationprogram.

AASL/NCATE Coordinating Committee meeting

Date: Friday, June 22, 2012
Time: 8:00am-9:30am
Location: Hyatt Regency Orange County, Grand Ballroom B

Members of the AASL/NCATE Coordinating Committee are strongly encouraged to attend. The
meeting is also open to interested conference attendees.

AASL-NCATE reviewer rubric for spring 2012 reviews

NCATE is asking ALA/AASL program reviewers to pilot a reviewer rubric developed by the
Specialty Areas Studies Board (SASB). It is hoped that use of the rubric will lead to more
consistency among recognition decisions. Reviewers of spring 2012 program reports will receive
the draft rubric (modified for AASL) and instructions. After the recognition reports have been
submitted, we will be seeking feedback on the rubric from those reviewers. Thanks in advance
for your participation in this pilot!

Q&A on CAEP as NCATE and TEAC transition to a unified accrediting body

The Council for the Accreditation of Educator Preparation (CAEP) has published questions with
answers regarding the merger of NCATE and TEAC into CAEP. Read more
(http://www.ncate.org/Public/Newsroom/NCATENewsPressReleases/tabid/669/Entryld/166/Q
-A-on-CAEP-as-NCATE-and-TEAC-Transition-to-a-Unified-Accrediting-Body.aspx) about the
process and the role of specialized professional associations (ALA/AASL, for example) in the
new organization.

CAEP announces Commission on Standards and Performance Reporting

Press release from Jane A. Leibbrand, Vice President, Communications, NCATE, 2/28/12:
“In order to help ensure that every classroom in the nation has an effective teacher, a high
profile Commission on Standards and Performance Reporting will develop rigorous
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accreditation standards for educator preparation that will raise the bar for preparation
providers, the Council for the Accreditation of Educator Preparation (CAEP) announced today.
CAEP is the new accrediting body being formed through the unification of two organizations
charged with assuring quality in educator preparation—the National Council for the
Accreditation of Teacher Education (NCATE) and the Teacher Education Accreditation Council
(TEAC).” Read more at
http://www.ncate.org/Public/Newsroom/NCATENewsPressReleases/tabid/669/Entryld/167/CA
EP-Announces-Commission-on-Standards-and-Performance-Reporting-Will-Raise-the-Bar-for-
Educator-Preparation.aspx.

External Review Panelists acknowledged

External review panelists contribute substantial time and energy to the accreditation process to
assure quality in LIS education. We extend our appreciation to the following panelists who
served during the fall 2011 academic term.

Chairs
* Frank Cervone, Purdue University Calumet
* Joan Giesecke, University of Nebraska-Lincoln
e Linda Lillard, Clarion University of Pennsylvania
e Margaret Maes, Legal Information Preservation Alliance
* Joanne Gard Marshall, University of North Carolina — Chapel Hill
e Ma’lis Wendt, New York Public Library (retired)

Panelists
* George Abbott, Syracuse University (retired)
e Denice Adkins, University of Missouri
* José Aguinaga, Glendale Community College North
* Rachel Applegate, Indiana University (Indianapolis)
e Rosann Bazirjian, University of North Carolina — Greensboro
* Fiona A. Black, Dalhousie University
* Rick J. Block, Seattle University
¢ Kenneth-Roy Bonin, University of Ottawa
* Kathleen Burnett, Florida State University
e Joseph Busch, Taxonomy Strategies
e Gail Dickinson, Old Dominion University
* Donna Dziedzic, Naperville Public Library (retired)
e Patricia R. Evans, Supreme Court of the U.S.
e C. Olivia Frost, University of Michigan
e Adan Griego, Stanford University Libraries
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* Samantha K. Hastings, University of South Carolina

* Robert P. Holley, Wayne State University

e Judith Lin Hunt, Montclair State University

* Barbara Immroth, University of Texas at Austin

* Joyce M. Latham, University of Wisconsin - Milwaukee
e Kathy Latrobe, University of Oklahoma

* Iris M. Lee, George Washington University

e June Lester, University of Oklahoma

e Dale McNeill, Queens Library

e Anne Cooper Moore, University of South Dakota

* Barbara Moran, University of North Carolina — Chapel Hill
e Edward T. O'Neill, OCLC

e Susan Roman, Dominican University

* Lynn Westbrook, University of Texas at Austin

* Vivian R. Wynn, Wynn Library Consulting

e
AASL/NCATE recognition news

Fall 2011 AASL recognition decisions

The following programs, which are part of NCATE-accredited education units, received AASL
National Recognition or National Recognition with Conditions during the fall 2011 semester.
National Recognition is awarded to education master’s programs in school librarianship that
have been reviewed and approved by AASL's program reviewers using the ALA/AASL Standards
for Initial Programs for School Library Media Specialist Preparation.

e East Central University (OK), M.Ed. in Library Media

e Kutztown University of Pennsylvania, Master of Library Science

e Marshall University (WV), M.A. in Elementary or Secondary Education with emphasis in
School Library Media

* Northeastern State University (OK), M.S.Ed., Library Media & Information Technology

e Towson University (MD), M.S. in Information Technology, School Library Media
concentration

e Valdosta State University (GA), M.Ed. in Library/Media Technology

* Valley City State University (ND), M.Ed. with Library and Information Technologies
concentration

Fall 2011 reviewers
We extend our appreciation to the following program reviewers and auditors who served
during the fall 2011 semester:
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* Mary Anne Berry

e JudyT. Bivens

e Audrey P. Church

e Sherry R. Crow

* Gail K. Dickinson

e Lesley Farmer

e Paula E. Griffith

* Dorothy Elizabeth Haynes
e Ramona N. Kerby

* Diane D. Kester

e Linda L. Lillard

e Cheryl A. McCarthy

e Deborah Parrott

* Rebeccal. Pasco

e Brenda F. Pruitt-Annisette
e LindaJ. Underwood

* Holly G. Willett

* Elaine Yontz

The next issue of Prism will be published in November of 2012. Stay tuned!
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