
 
 
 

 

Benchmark Access 
Benchmark: Library Metrics and Trends provides libraries with data visualizations that allow 
them to compare their inputs and outputs to statistically valid peer groups and nationwide data. 
Peer comparisons, or benchmarking, can help libraries better understand their performance and 
can support everyday decision making, such as establishing baselines and identifying 
opportunities to improve service.  

All public libraries have free access that allows them to view key metrics, complete PLA annual 
surveys, see their responses to past surveys, access resources, and manage their contact 
details. Purchasing a subscription provides upgraded access to interactive data dashboards, 
a custom report builder, and the ability to create custom peer groups for benchmarking. The 
types of subscriptions and access they provide are detailed below. 
 

Subscriptions 
If your library/organization does not already have an FSCS key or login ID for free account 
access, contact plabenchmark@ala.org. Please note that organizations that are not US public 
libraries will not see library-level data.  
 
After you have logged in for the first time, use this form to subscribe. If you have a problem with 
your subscription payment, please email plabenchmark@subscription-team.com or call 312-
238-8606, Monday-Friday between 8:00 AM and 8:00 PM Eastern. 
 
The types of subscriptions offered are: 

Type Description Cost per year 

Public Library For public libraries, state library 
agencies, or LIS programs. For public 
libraries, subscriptions and surveys are 
handled at the administrative entity 
level; an administrative entity may 
include multiple branch libraries. 
Features: See how your library 
compares to your peers and all libraries 
nationwide with the interactive data 
dashboards and custom reports. Tailor 
your benchmarking with custom peer 
groups and interactive data filters. 

$430 
Discounts available for PLA 
organizational members and 
survey participants* 
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Consortium / 
State Library 
Agency / Group 

A consortium, state library agency, 
regional system, or other group may 
purchase one subscription that provides 
access for multiple libraries at a 
discounted rate. 
Features: All group member libraries get 
access to the regular subscriber 
features. In addition, group 
administrators get access to a special 
admin account to manage their libraries’ 
contact information and survey 
responses. A 1-hour introductory 
webinar is included for new group 
subscribers. 

$3,290 for up to 10 libraries, 
and additional libraries for 
$220 each. 
Discounts available for ALA 
organizational members. 

Corporate For companies, vendors, or other 
organizations.  
Features: Access aggregate data in the 
data dashboard and custom reports, 
view resources, and create custom peer 
groups. 

$1,975 
Discounts available for ALA 
organizational members. 

Individual 
Consultant / 
Researcher 

A short-term subscription for a single 
consultant or researcher. 
Features: Access aggregate data in the 
data dashboard and custom reports, 
and create custom peer groups. For 
consultants working with a single library, 
we recommend that the library purchase 
a subscription and provide access to it. 
This type of consultant subscription 
offers short-term access to aggregate 
data only. 

$99 for 30 days 

* Survey participant discounts are available for libraries that complete the annual PLA topical 
survey administered in the fall. 
 
  



 
 
 

 

Choosing a Subscription Type 
I work at a public library. 
The standard public library subscription will work for you! The chart below shows the upgraded 
features that come with a subscription. Complete PLA’s annual topical survey (administered 
each fall) for a 10% discount. If your library is an organizational member of ALA, you get an 
additional 10% off. Contact plabenchmark@ala.org to verify your membership and receive the 
discount code. 
 
If this seems pricey: Talk to your state library agency, state association, or regional library 
system about purchasing a group subscription.  

 
 
I work at a state library administrative agency. 
Your agency should already have a free access account (these were set up and details 
provided in July 2023). This special admin account allows you to manage the contact details 
and survey responses for public libraries in your state. If you need assistance getting access to 
this account, please contact plabenchmark@ala.org.  
 
For subscriptions, you have two options:  

1. Purchase a subscription at the regular public library rate for only your state library 
agency. This includes access to aggregate data in the dashboards and reports, and the 
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ability to create custom peer groups. It does not include access to individual library-level 
data in the dashboards.  

2. Purchase a group subscription for some or all libraries in your state. Your agency and all 
libraries that you include in the group get access to the subscriber features. A 1-hour 
introductory webinar is included for new group subscribers. To get started with setting up 
a group account, please email plabenchmark@ala.org. 

 
 
I work at a library association, consortium, system, or other type of group. 
A group subscription would provide access to Benchmark’s robust subscriber features for your 
member libraries. You can choose how many libraries to include in the group subscription. Each 
library included in the group will get access to the subscriber features, including interactive data 
dashboard, custom reports, and custom peer groups. In addition, group administrators get 
access to a special admin account to manage their libraries’ contact information and survey 
responses. A 1-hour introductory webinar is included for new group subscribers.  
 
To get started with setting up a group account, please email plabenchmark@ala.org. The 
primary subscriber or administrator will need to provide a list of libraries (administrative entities) 
to be included in the subscription and their FSCS keys. 
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I work as a faculty member or administrator for an LIS program and am interested in 
having my students use Benchmark. 
Start by contacting plabenchmark@ala.org to set up a free Benchmark account for your 
program if you do not already have one. You can purchase a subscription at the regular public 
library rate. This includes access to aggregate data in the dashboards and reports, and the 
ability to create custom peer groups. It does not include access to individual library-level data.  
 
For access to academic library data, you would need a separate subscription to ACRL 
Benchmark. Contact acrlbenchmark@ala.org for more information. 
 
I am an independent consultant or researcher who works with public libraries.  
If you are working as a consultant with an individual public library, we recommend that the 
library purchase a Benchmark subscription and provide you with access. We do now offer a 
short-term consultant/researcher subscription type, which provides access to all the Benchmark 
tools (dashboards, custom reports, and custom peer groups) and allows for robust aggregate 
comparisons.  
 
I work for a consulting firm or other vendor that works with public libraries. 
Consulting firms, library vendors, or other organizations may purchase a corporate subscription. 
This provides access to all the Benchmark tools (dashboards, custom reports, and custom peer 
groups) and allows for robust aggregate comparisons. However, it does not include individual 
library-level data. PLA Benchmark contains sensitive information about public libraries, so only 
the libraries themselves have access to the data reported by their individual library. 
 

Questions? 
Explore the other resources to learn more about Benchmark. If you 
have questions, when logged in to your Benchmark account, use 
the “Need Help?” form linked under your username at the top right 
of the page: 
 
Or email the Benchmark team at plabenchmark@ala.org. 

mailto:plabenchmark@ala.org
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