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Host a Congressional Visit  
at Your Library

The E-Rate program is under attack! On June 25, 2026, the  
Federal Communications Commission (FCC) initiated a proposal 
that questions whether to continue the federal program that has 

made high-speed broadband and Wi-Fi affordable for public libraries and 
schools nationwide. The FCC is threatening to terminate the E-Rate program.

When E-Rate began in the late 1990s, most libraries and schools had little or no internet access. Today, nearly every 
library and school in the country has a high-speed connection. The FCC points to that success and suggests the job 
is finished. The reality is the opposite: that connectivity exists because E-Rate helps libraries and schools pay for 
internet access year after year. 

Congress created the E-Rate program, and we need Congress to help us defend it now. 

If you receive E-Rate, consider hosting congressmembers at your library during the congressional recess. We want 
you to show them how E-Rate is vital to their constituents, and how libraries leverage this vital funding to ensure that 
all members of their community can fully participate in the economic, social, and educational opportunities afforded 
by the internet.  

IF  YOUR LIBRARY RECEIVES 
E-RATE ,  WE NEED YOUR HELP!
Visit our action center at saveourerate.com to learn how you can 
protect affordable high-speed internet at your library. 

FOR E-RATE

http://ala.org/advocacy
http://saveourerate.com
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HOSTING A  CON G R ES S IO N A L VI SI T AT THE  LI B RA RY

Hosting a visit with your congressmembers can raise awareness of the importance of E-Rate-powered internet access 
in supporting vital library programs, services, and events, and, crucially, build relationships with your representatives 
who will advocate for E-Rate. 

The Senate and House of Representatives’ summer recesses are around 
the corner, so now is the perfect time to reach out, schedule a visit, and 
showcase how E-Rate is supporting your library’s ability to advance 
digital equity, support lifelong learning and workforce development, 
facilitate healthcare access, foster civic engagement, and maintain 
secure, resilient networks in the face of growing cyber threats. Potential 
ideas for the visit:

	ɂ Host a visit during a workshop or program that supports digital 
literacy, workforce development, and/or entrepreneurship, e.g., 
introduction to resume writing, cybersecurity, AI safety skills, etc. 

	ɂ Provide a library tour and point out library services that rely 
on the library’s internet connections, e.g., people applying for jobs or seeking tech assistance, people using the 
library’s computers, maker labs or production studios, Wi-Fi access, meeting rooms, printing, etc. 

SAMPLE TALKIN G P OIN TS  & AC TI VI TI E S  
TO SHOWCAS E E-RAT E ’S  IMPAC T

As you advocate for continued support of E-Rate to ensure libraries across the nation can connect their communities 
to the internet, we have provided potential discussion items for the visit.

 TALKING POINT   Internet access is a core part of the library’s infrastructure, required to support day-to-
day services, programs, and operations.

	ɂ Highlight the day-to-day services, programs, and operations that require internet access, such as searching for 
items in the collection, checking items out, applying for a job, co-working, studying, building digital literacy skills 
through one-on-one support, library-offered classes (provide examples), and patrons taking classes using library 
resources, just to name a few. 

	ɂ Point out the ways in which patrons connect to the internet, e.g., library-provided computers and library Wi-Fi. 

Senate Summer Recess  
August 10 through September 13

House of Representatives 
Summer Recess  

July 24 through August 28

The American Library Association has created resources to  
help you arrange a Congressional tour of your library,  
including an example video tour and step-by-step checklist. 

O N LIN E RESO URCES

http://ala.org/advocacy
https://www.ala.org/advocacy/getting-started/tour
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 TALKING POINT   Illustrate how vital internet service is to the day-to-day 
operations of the library and the services you provide to the community.

Share impact stories from your community and patrons as well as statistics. 
	ɂ There are still people in our community who cannot afford home internet access 

and will continue to rely on the library to stay connected.
	ɂ Our library supports those who lack reliable access to technology, have low or 

insufficient internet, and/or need access to a reliable computer. 
	ɂ Share a story about an adult learner, a family enrolling in school, a person doing interviews or telework,  

or students working on their school assignments.

Statistics you may want to share include: 
	ɂ Number of visitors to the library 
	ɂ Number of computers and number of computer uses last year or year to date. 
	ɂ Number of wireless sessions last year or year to date  
	ɂ Number of programs and attendance that support building digital literacy skills, workforce development and/or 

entrepreneurship  
	ɂ Number of digital navigator or tech help questions answered
	ɂ Number of website views
	ɂ Circulation and e-material circulation
	ɂ Community statistics showing internet connectivity rates or the number of households without a computer,  

if known

If any of the statistics are growing over time, highlight the increase in usage. You may want to create a document with 
these statistics for them to keep, and/or highlight some of the data in your thank-you letter.

 TALKING POINT   The internet is a fixed cost. If funding ends, the library will need to 
reduce programs, services, and/or operational expenses to maintain access. 

	ɂ E-Rate is essential for reliable broadband speeds and for regular network maintenance, 
safety, and security. When the program launched, it helped us connect to the internet. We 
now rely on it to maintain and expand our internet access as community needs grow over time. 

	ɂ The library can’t operate without the internet. 
	ɂ If E-Rate funding is reduced or eliminated, the library will need to find another way to cover the cost. Before the 

meeting, consider the impact on your budget if E-Rate funds are reduced or eliminated. 

	ɂ If the library receives Category 2 funding, discuss how maintaining the network and keeping it secure is not 
a one-time cost but a recurring expense with ongoing financial impact to the budget. 

	ɂ Provide concrete examples of programs and services that would be cut or canceled due to a lack of funding. 
	ɂ If the library has increased, or is planning to increase, its bandwidth or upgrade its internet connections due to 

increased community need, share that information and the associated costs.

http://ala.org/advocacy
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 TALKING POINT   Do not overburden libraries with administrative requirements.
	ɂ While we understand the need to ensure the E-Rate program is efficient and to protect program integrity, we also 

need to ensure that the FCC does not impose excessive administrative requirements on us. 
	ɂ The more steps and complexities the FCC introduces, the harder it becomes for us to apply to this program. 
	ɂ Share a few examples of the barriers or issues you experience with the E-Rate program.

SAY THANK  YO U!

1.	 Send a thank-you email (see sample below) to the legislator and their staff shortly after the visit and be sure to 
include any helpful resources about your library (website link, relevant statistics, programs, etc.) so that their 
office can follow up with you.

2.	 Contact ALA’s PPA office and let us know how it went at mjanicki@alawash.org.
3.	 Post on social media to thank your elected official after the tour—don’t forget to tag them!

DRAFT EMAIL

Dear <insert name of the Congressional representative who visited>,

I would like to thank you for visiting <name of library> on <date>.

Thanks to E-Rate, <name of library> can afford the connectivity to provide life-changing services for  
<name of community>. When Congress created E-Rate in the late 1990s, most libraries and schools had little or no 
internet access. The FCC points to that success and suggests the job is finished. The reality is the opposite.  
That connectivity exists because E-Rate supports it year after year.  

The internet is a core infrastructure of the library required to provide the services, programs, and operations our 
patrons use day-to-day. Internet access allows our patrons to search for and find items in the collection, apply for jobs, 
build digital literacy skills through one-on-one support and library-offered classes <provide examples>, do homework, 
apply for government benefits, to name a few. 

E-Rate ensures our internet connectivity is sustainable and predictable and helps us maintain secure networks.  
Cutting E-Rate will require us to cut core resources and services our community relies on us to provide.  

<You may want to include statistics or links to programs or services that illustrate how internet services are vital  
to day-to-day operations of the library.>

<Highlight other talking points that may have come up during the visit.>

<Provide information that you promised to follow up on after the visit.>

Thank you for your visit, your public service, and your continued support for our libraries. If I can be of any assistance, 
please reach out to me. 

<Signature>

http://ala.org/advocacy
mailto:mjanicki@alawash.org

