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A MEMORIAL RESOLUTION HONORING STEPHEN M. HAYES

Whereas the American Library Association (ALA) and the broader library community
lost an insightful leader and empathic friend on July 14, 2025, with the death of Stephen
M. Hayes;

Whereas Stephen, known as Steve, was a tireless and outspoken advocate of
government information and was recognized for his lifetime dedication to government
documents librarianship by receiving the Government Documents Roundtable’s
(GODORT) James Bennett Childs Award in 2023;

Whereas Steve shared his wit and intelligence serving as GODORT Chair, 1987-1988,
and as the first Chair of the GODORT Development Committee in 2004. He represented
ALA at the 5th Solomon’s Island Group meeting dealing with Public Access to
Government Information.

Whereas with his trademark humor tempered with resilience and fortitude, he has
reviewed and commented on legislation and regulations for the ALA and the
Congressional Joint Committee on Printing serving on the Depository Library Council,
an advisory body to the Public Printer of the United States (1994-96), where he was
appointed Council Secretary, 1995-96, and then reappointed, 2010-2013.;

Whereas, GODORT, the Federal Depository Library Program, and the American Library
Association are much better today for having had Stephen M. Hayes advocate and
argue on their behalf. He cared deeply about his profession. Steve always made his
point in such a manner that you knew where he stood, yet always appreciated his
passionate arguments without anger or bitterness;

Whereas his entire professional career was with the Hesburgh Libraries at the
University of Notre Dame, starting in 1974. He was a Reference Librarian, and his
passion for government documents quickly led him to be the Public Documents
Librarian. In 1995, he opened the Thomas Mahaffey Business Information Center (BIC)
for the Mendoza College of Business, one of the first predominantly electronic business
branch libraries in the United States. Steve was the Entrepreneurial Spirit Endowed
Business Librarian until his retirement in 2020, when he received Emeritus status;

Whereas his feisty energy extended to his service on EBSCQO’s, Dun & Bradstreet'’s,
Gale’s, and Proquest’s Advisory Boards; his collegiality shown as member of the
Special Libraries Association (SLA), Reference and User Services Association’s
(RUSA) Business Reference and Services Section (BRASS), and Academic Business
Librarian Directors (ABLD); his generous support for people newly in the field he was
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always teaching beyond his role as professor at Indiana University South Bend; and his
sincere ability to work through difficult conversations with anyone;

Whereas, Steve was preceded in death by his two brothers, Warren and Kevin, as well
as his husband, Francis (Frank) Armey. Stephen Hayes embodied the phrase “force of
nature”—his passion and commitment to the cause of government and business
information were awe-inspiring and unforgettable; and

Whereas Stephen M. Hayes was a friendly and welcoming presence that you felt
instantly as if you had known him forever. His thoughtfulness, quick wit, appreciation for
silliness, and genuine warmth radiated from him. He was a warm and empathetic man
who had such a lovely guffaw. His wit and warmth will remain vividly alive in our
memories; now, therefore, be it

Resolved, that the American Library Association (ALA), on behalf of its members:
(1) Honors the memory and remarkable achievements of Stephen M. Hayes;

(2) Extends condolences to the Mahaffey Business Information Center, the Hesburgh
Libraries at the University of Notre Dame, and many friends, especially Pete
Pietraszewski and Pam Nicholas

Mover: Jennifer C. Boettcher, Librarian, Georgetown University, 571 216-3499

Seconder: Aimée C. Quinn, Librarian, Northern Arizona University, Yuma Branch
Campus, 509 305-6648

Endorsed by Government Documents Roundtable (GODORT) Steering Committee,
September 2025.

Endorsed by Reference and User Services Association (RUSA) Business Reference
and Services Section (BRASS) Executive Committee, September 2025.

Draft Version: 1.5, 1:49pm 6/17/2026

From Library Administration, | would have it sent to:

e Margaret Meserve, Interim Edward H. Arnold Dean of Hesburgh Libraries and
University Press, mmeservi@nd.edu

e Cheri Smith, Interim Associate University Librarian, Research, Teaching and
User Services, csmith@nd.edu
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As far as family members go, | would have it sent to:

e Pam Nicholas, one of his dearest colleagues and personal friends,
pnichola@nd.edu
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