
Resolution on Library Card Access Policies as a Form of Social Equity 

Whereas, access to libraries is an essential right for all; 

Whereas, access to libraries overall benefits the public good;1 2 

Whereas, access to libraries is a crucial component of Intellectual Freedom; 

Whereas, significant barriers to library card registration exist across jurisdictions, and can vary 
based on local policy, age, ability, and housing status;3 

Whereas, a user's first encounter with a library, especially as a child, is often that of getting a 
library card and an exclusionary or difficult experience can have a lasting impact on their 
perceptions of the library;  

Whereas, concerns regarding the confidentiality of personal data, potential sharing of 
information with government agencies, and hidden costs act as deterrents to library card 
registration for many community members; 

Whereas, clear, documented registration policies and internal procedures are necessary to 
ensure that library staff apply decision-making equitably and without implicit bias; 

Whereas, the scope of borrowing privileges should not be circumscribed or restricted based on 
a user’s age, housing status, or perceived level of responsibility; 

Whereas, the social and educational costs of being excluded from library access due to 
restrictive registration practices parallel the inequities highlighted in the ALA "Resolution on 
Monetary Library Fines as a Form of Social Inequity;"4 

Whereas, standard policies for library card registration and renewal should prioritize low-barrier, 
equitable access while balancing the responsible stewardship of public resources; 

4 Resolution on Monetary Library Fines as a Form of Social Inequity, 
https://www.ala.org/sites/default/files/aboutala/content/Resolution%20on%20Monetary%20Library%20Fine
s%20as%20a%20Form%20of%20Social%20Inequity-FINAL.pdf  

3 Brooklyn Public Library and Avenue M Group. “Library Card Access Research Report 2023-2024.” 
bklynlib.org/library-study. 

2 Understanding the Social Wellbeing Impacts of the Nation's Libraries and Museums, 
https://www.imls.gov/publications/understanding-social-wellbeing-impacts-nations-libraries-and-museums 

1 Daphna Blatt et al., “Libraries & Well-Being: A Case Study from The New York Public Library,” The New 
York Public Library & Positive Psychology Center, University of Pennsylvania (November 2024): 7, 
https://www.nypl.org/sites-drupal/default/files/2024-11/Libraries_and_Well-Being_A_Case_Study_from_The
_New_York_Public_Library_accessible.pdf.  
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Resolved, that the American Library Association (ALA), on behalf of its members: 

1. Recognizes that access afforded through the issuance of a library card is a fundamental
right, as supported by the ALA Code of Ethics, Core Values of Librarianship, the Library
Bill of Rights, and the Freedom to Read Statement;

2. Adopts the following guiding principles for equitable library card access, as developed by
the Brooklyn Public Library-led Library Card Access Working Group, as a framework for
the association and its members:

a. Eligibility for a free, full-service library card should extend to anyone living in a
library’s service area, regardless of housing status, documentation status,
economic status, age, ability, or membership in any other protected class;

b. Libraries should accept the widest possible range of eligibility verification,
ensuring the registration and renewal processes do not function as barriers to
service;

c. Registration and renewal should be intentionally welcoming its in design,
particularly for children, families, those in non-traditional housing, people with
disabilities, and individuals with limited literacy or English proficiency;

d. Data collection should be limited to the minimum information justifiable for
essential business purposes;

e. Requirements for parent/guardian signatures or other adult authorization for
minors should be strictly scrutinized for legal necessity and its purpose clearly
communicated to the public;

f. Policies and procedures should be transparently documented, regularly
reviewed, and communicated to staff through formal feedback mechanisms
between public-facing library workers and administration;

3. Directs the Policy Monitoring Committee (PMC) to develop and propose revisions to ALA
Policy Manual sections B.2.1.4 and B.2.1.15 to explicitly reflect the principles of
low-barrier access, for Council’s consideration no later than the Winter 2027 Council
Meeting;

4. Directs the Intellectual Freedom Committee to establish a broad and representative
working group of public library staff to incorporate the recommendations of Brooklyn
Public Library’s Library Card Access Study into a new Interpretation of the Library Bill of
Rights, to be presented to Council for consideration no later than June 2027;

5. Urges library governing bodies to audit their current registration and renewal practices to
eliminate systemic barriers, ensuring borrowing privileges are not contingent upon a
user's housing status, age, or perceived level of responsibility;

Now, therefore, be it 



Moved by Stephanie Chase, ALA Executive Board 
Seconded by Emily Drabinski, ALA Councilor at Large 

6. Urges State Library Agencies to incorporate standards for low-barrier library card
registration into their annual reporting requirements and state-level benchmarking;

7. Requests that the Public Library Association (PLA) explore research into the financial
benefits of having a library card, recognizing that there are social and economic "costs"
borne by individuals and communities who are disenfranchised from library services due
to restrictive card registration/renewal policies;

8. Requests that the Public Library Association (PLA) assemble a toolkit of resources,
including low-barrier registration templates and "Welcome Guides" translated into
multiple community languages, to assist libraries in implementing these principles;

9. Urges libraries to provide regular training for all public-facing staff and board trustees on
the ALA Code of Ethics, Core Values of Librarianship, the Library Bill of Rights, and the
Freedom to Read Statement, focusing on the equitable application of registration
policies.

10. And be it further resolved to recommend that this resolution be published in full in
American Libraries and publicized widely via all media channels.


