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Our Mission

The Reference and User Services Association is a network to educate, empower, and inspire its members to
advance the evolution of the profession and better serve users in a continuously changing information society.

Highlights

Communication across the Division

Communication and member engagement remained a central focus throughout my presidential year. |
authored and published four "From the President" columns in Reference & User Services Quarterly (RUSQ),
using them to reflect on issues affecting reference and user services, highlight the work of RUSA members,
and explore leadership themes relevant to the profession. The columns included:

® Ready. Reset. Rejuvenate: Prioritizing Wellness for a Successful Semester

® The Courage to Show Up: Advocacy in Times of Turmoil

o Kindness as a Practice: Leading with Care in Uncertain Times

e Finding Joy in Libraries 24/7/365

Through these columns, | encouraged members to embrace compassionate leadership, engage in advocacy,
prioritize wellness and self-care, and intentionally cultivate joy as they navigate the opportunities and
challenges facing libraries and the communities they serve.

In addition, | distributed seven RUSA President Update emails to the membership throughout the year. These
communications provided timely information about association activities, upcoming programs and events,
volunteer opportunities, leadership initiatives, awards, and other matters of importance to the division.
Through these regular communications, | sought to foster transparency, strengthen connections among
members, and celebrate the accomplishments and contributions of the RUSA community.

Association Leadership and Staffing

RUSA's continued success is made possible through the partnership between its dedicated volunteers and
talented staff. During the year, RUSA Executive Director Bill Ladewski continued to provide exceptional


https://journals.ala.org/index.php/rusq/article/view/8562
https://journals.ala.org/index.php/rusq/article/view/8606
https://journals.ala.org/index.php/rusq/issue/view/905
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leadership and support to the division. Bill has been an invaluable partner to the RUSA Board and Executive
Committee, providing thoughtful guidance, clear communication, and effective stewardship of the
association's finances, operations, and strategic initiatives. His commitment to transparency, responsiveness,
and member service has helped position RUSA for continued success during a period of significant change
across the association and the profession.

This year also marked a staffing transition for RUSA. Program Officer for Continuing Education, Ninah Moore,
accepted a new position with ALA Conference Services after years of dedicated service to the division. During
her tenure with RUSA, Ninah played a pivotal role in supporting continuing education programs, Annual
Conference planning, Book and Media Awards, member engagement activities, and numerous operational
functions that helped ensure the association's smooth operation.

As RUSA looks to the future, we are grateful that Ninah will continue her career within ALA, and we wish her
continued success in her new role. We are also optimistic that the association will prioritize recruiting and
hiring a successor to support RUSA's ongoing operations and to continue providing the high level of service
our members have come to expect.

RUSA Membership Meeting

On January 15, 2026, RUSA hosted its annual virtual Membership Meeting, bringing together members from
across the association to celebrate accomplishments, share updates, and discuss priorities for the future.
During the meeting, | presented a State of RUSA update, reaffirming our mission to educate, empower, and
inspire members while highlighting key accomplishments, current initiatives, and strategic priorities for the
year ahead.

We were honored to welcome ALA Executive Director Dan Montgomery, who provided attendees with a State
of ALA update and engaged in a thoughtful conversation and question-and-answer session with members.
During his remarks, Dan emphasized the importance of advocacy, fundraising, and membership growth to
support ALA's long-term success and sustainability. He also highlighted key association priorities, including
celebrating ALA's 150th anniversary and strengthening the association's financial future.

The meeting also provided an opportunity to reflect on RUSA's continued vitality and growth. Members
received updates on the division's strategic priorities, membership, and financial outlook, with particular
emphasis placed on creating meaningful opportunities for learning, connection, leadership, and professional
development.

The annual Membership Meeting continues to serve as an important venue for fostering transparency,
strengthening member engagement, and creating opportunities for meaningful dialogue between RUSA
members and association leadership.

RUSA Virtual Forum

RUSA hosted the fifth Virtual Forum on March 10 and 12, 2026. The theme for the 2026 forum was "Reference
and User Services: Stepping Boldly Forward." The forum continues to serve as RUSA's premier virtual
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professional development event, bringing together librarians and library workers from a variety of library
settings to learn, connect, and engage around issues impacting reference and user services.

In line with RUSA's commitment to accessibility and broad participation, the Virtual Forum remained open to
all librarians and library workers, regardless of RUSA membership status. The forum featured timely and
engaging programs that addressed emerging trends, innovative practices, and evolving user needs in library
services. Topics included artificial intelligence and Al literacy, scholarly impact services, accessibility,
information literacy, digital preservation, entrepreneurship, community history preservation, and the
changing information landscape.

The Virtual Forum also showcased the expertise and leadership of RUSA's sections, committees, and interest
groups through sponsored sessions and collaborative programming. In addition to educational sessions, the

forum included networking opportunities, such as a virtual coffee break hosted by the Member Engagement
Committee, which enabled attendees to connect and build community.

Conference Programs

RUSA will sponsor 42 programs, discussion groups, meetings, networking events, and award programs at the
2026 ALA Annual Conference in Chicago, June 25-29, 2026. Topics will address artificial intelligence,
accessibility, genealogy and local history, entrepreneurship, resource sharing, digital preservation, intellectual
property, information literacy, gaming, and reference services.

Highlights include:
e The RUSA President's Program: Al in Reference—For Better and Worse, 'Til Tech Do Us Part
e Literary Luminaries: Celebrating the Best Reading of the Year
e The 32nd Annual Reference Research Forum
e The Andrew Carnegie Medals for Excellence in Fiction and Nonfiction Award Ceremony and Reception
e The 4th Annual RUSA Coffee & Conversations networking event

The complete program schedule was distributed to members in the April 2026 RUSA President’s Update.

Provided Updates from Sections, Committees, and Interest Groups

RUSA's sections, committees, and interest groups continued to demonstrate remarkable dedication to
advancing reference and user services through professional development, scholarship, standards
development, member engagement, and leadership activities.

Achievement Awards and Grants Committee

The RUSA Achievement Awards and Grants Committee successfully administered the 2026 awards and grants
cycle, overseeing seven awards and grants and processing approximately 70 nominations. The committee
selected and recognized ten award recipients, maintained and reviewed award criteria and nomination


https://alair.ala.org/server/api/core/bitstreams/c5ec9888-5b5d-46c3-aef1-c156422b0de2/content
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processes, and conducted a comprehensive review of the awards portfolio. Based on its findings, the
committee developed recommendations related to award sustainability, sponsorship alignment, committee
structure, portfolio management, website accuracy, and the future of underutilized awards and grants.

Business Reference and Services Section (BRASS)

BRASS secured funding to sustain its Research Grant Award program, updated committee charges and key
sections of the BRASS Handbook, established a task force to explore creating a mentorship award, and
initiated strategic planning through a survey of section leadership.

Collection Development and Evaluation Section (CODES)

CODES successfully completed its annual awards cycle, recognized award recipients, and held regular Board
meetings to support section governance, update manuals and documentation, and address operational
priorities.

Emerging Technologies Section (ETS)

ETS launched a new student internship program, planned an artificial intelligence-focused program for the
2026 ALA Annual Conference, continued work on revising the Guidelines for the Introduction of Electronic
Information Resources to Users, and hosted a Speed Geeking session during the RUSA Virtual Forum. The
section also recognized innovation in librarianship through the Best Emerging Technology Application (BETA)
Awards.

Financial Literacy Interest Group

The Financial Literacy Interest Group updated its Financial Literacy LibGuide and sponsored the webinar
Investor Education and Fraud Prevention Programming for Libraries.

First Year Experience Interest Group

The First Year Experience Interest Group maintained engagement with its members through its online
community and actively participated in RUSA leadership activities.

Member Engagement Committee

The Member Engagement Committee continued to strengthen member connections through a variety of
initiatives. The committee hosted a virtual coffee break in conjunction with the RUSA Virtual Forum,
developed ALA 150-themed trivia activities, and coordinated member outreach promoting participation in the
ALA Annual Trivia Championship. The committee also organized the 4th Annual RUSA Coffee & Conversations
event at the ALA Annual Conference and secured continued sponsorship support from Bloomsbury Publishing.

Professional Resources Committee (PRC)

The Professional Resources Committee oversaw the final approval and publication of the revised Professional
Competencies for Reference and User Services, coordinated the review and public comment process for major
RUSA guidelines and standards, and maintained oversight of multiple active document revision projects. The
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committee also worked with RUSA leadership and staff to improve the organization, accuracy, and visibility of
RUSA's professional resources and document repositories.

Reference Services Section (RSS)

The Reference Services Section continued its leadership in advancing reference services through professional
development, standards development, and member engagement. During the year, RSS coordinated
conference and virtual programming, including the 32nd Annual Reference Research Forum and the Reference
Roundup series; led the development and review of proposed Virtual Reference Guidelines; updated the
Guidelines for Library Services to Older Adults; and advanced work related to artificial intelligence in reference
services through the Al in Reference Taskforce.

RUSA Archivist

Significant progress was made in preserving and strengthening access to RUSA's organizational history. Forty-
three items, including Board meeting minutes, RUSA Updates, award announcements, and retired guidance
documents, were added to the ALA Institutional Repository (ALAIR). In addition, archival efforts identified and
addressed gaps in the historical record resulting from a previous website migration, culminating in the
restoration and preservation of RUSA Quarterly Update materials from September 2016 through Spring 2020
within ALAIR.

Sharing and Transforming Access to Resources Section (STARS)

STARS continued its leadership in resource sharing through standards development, professional education,
and member engagement. During the year, the section reviewed the Recommendations for Resource-Sharing
Disaster Preparation and Response and developed the Resource Sharing Guidelines for Digitizing from Physical
Materials, which are currently progressing through the review and approval process. STARS members also
presented "Clear, Complete, Compliant: Best Practices for Digitizing Physical Materials for Library Resource
Sharing" as part of the RUSA Virtual Forum and updated the section's Presentations and Publications webpage
to highlight resources of interest to the broader library community.

Additional accomplishments included the creation of an International Shipping: Customs & De Minimis
resource page to support libraries navigating changes in international shipping requirements, the successful
revision of the section's bylaws, and the development of a new orientation program for committee and
discussion group leaders.

Additional details on the accomplishments and activities of RUSA sections, committees, interest groups, and
task forces are available in the annual reports they submit to RUSA leadership.

Online Courses and Webinars

RUSA’s Continuing Education offerings had another strong year. RUSA held 9 courses and 12 webinars
throughout the year, with total attendance of approximately 400. RUSA CE was the second-largest revenue
contributor to the RUSA budget, behind only membership, generating over $60,000. RUSA CE programming
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and RUSA’s Virtual Forum programming were again overseen and facilitated by the RUSA Professional
Development Committee.

Closing Reflection

RUSA has been my professional home since 2002 and serving as the 2025-2026 RUSA President has been both
an honor and a privilege. | am deeply grateful to the RUSA Board, members, volunteers, and staff whose
dedication and service continue to advance our mission.

Together, we have strengthened our community, expanded opportunities for member engagement and
professional growth, and positioned RUSA for continued success. Thank you for the opportunity to serve as
your President.

Shannon D. Jones, EdD, M.Ed, MLS, AHIP, FMLA
RUSA President, 2025-2026



