
The Forum Theme is: Reference and User Services: Stepping Boldly Forward  

Reference and User Services are navigating a turbulent landscape marked by 
both exciting technological advancements and precarious financial realities. 
Artificial Intelligence is rapidly evolving and its impact on how libraries have 
traditionally operated are being tested. Leaders and staff are facing challenges 
in this politically charged climate, where organizational missteps can be highly 
detrimental, especially to critical funding streams.  

Agenda * all times Central 

Tuesday, March 10, 2026 
10:00am- 11:00am The Evolving Landscape of Academic Impact Measurement 
and Services  

Academic libraries are expanding their role in supporting faculty scholarship through integrated impact 
services that combine repository analytics, personalized metrics assistance, and comprehensive research 
evaluation tools. At the University of South Florida (USF), a collaborative model brings together the 
Digital Commons repository team, the IRIS (Integrated Research and Impact Services) team, and 
Research and Instruction librarians to provide multi-layered support for demonstrating scholarly 
influence.  

The IRIS team focuses on individualized faculty support, helping researchers understand their personal 
citation metrics, h-index, and other impact indicators while also raising awareness of awards, 
fellowships, and honors for which faculty may be competitive candidates. Research and Instruction 
librarians complement this work by generating college-, school-, and department-level reports and 
providing in-depth consultation on advanced bibliometric databases and analytical tools. Meanwhile, 
the Digital Commons repository team contributes critical data on publication downloads, geographic 
readership, and alternative metrics that capture broader scholarly reach beyond traditional citation 
counts. Together, these services provide a comprehensive view of research impact for promotion and 
tenure, grant applications, and administrative decision-making.  

This session is designed for institutions seeking to develop coordinated impact services across multiple 
library units. Attendees will learn strategies for structuring cross-departmental collaboration, examples 
of deliverables at individual and unit levels, and approaches for integrating repository analytics with 
traditional bibliometric measures. The presentation will demonstrate how libraries can position 
themselves as essential partners in showcasing the full scope of faculty scholarly contributions. 

Speakers: (all affiliated with University of South Florida Libraries)  

Matt Torrence, Associate Librarian, Geosciences & Sustainability, Research & Instruction 
Allison Symulevich, Associate Librarian, Social Sciences & Law, Research & Instruction 
LeEtta Schmidt, Associate Librarian, Director, Integrated Research & Impact Services (IRIS) 
Jason Boczar, Associate Librarian, Digital Scholarship and Publishing 



11:05am – 11:50am Speed Geeking: Bringing Forward the Future of Accessibility 
in Libraries  

The RUSA Emerging Technology Programming committee is organizing a "Speed Geeking" discussion 
surrounding accessibility, emerging technology, and libraries at the RUSA Virtual Forum event in March. 
"Speed geeking," is similar to the concept of "speed dating," in that participants rotate around to 
different presenters at timed intervals. The presenters ("geeks") would have a very short presentation 
and Q&A session (10 minutes total) with multiple rotating groups. 

SPONSOR: ETS (Emerging Technologies Section) 

Speakers: 

Jasmine Kirby, Online Learning Librarian, Old Dominion University  
Melissa Becher, Associate Director of Research, Teaching and Learning, American University Library 
Rachel Menzel, STEM Research & Instruction Librarian, Creighton University  
Meg McMahon 
Carla Leanzo 
Nikki Galloway 
Brad Dobos 
Sophia Mosbe 
Lisa Boyd 
 
11:55am- 12:40pm Navigating Knowledge in the Digital Age: The Information 
Abundance Paradox  

The Information Abundance Paradox highlights the difficulty of engaging critically with the vast amount 
of information available in today’s digital landscape which is exacerbated by algorithmic biases that limit 
diverse insights. To address this, Reference and User Services practitioners can teach users to recognize 
algorithmic influences, develop meta-cognitive skills, and adopt balanced cognitive processing methods 
to ultimately promote informational equity and position libraries as advocates for responsible AI 
literacy. 
 
SPONSOR: RSS (Reference Services Section) 
 
Speaker: 
 
Kay Coates, Associate Professor, Georgia Southern University  
 
12:40pm- 1:30pm Lunchbreak 

1:30pm-2:30pm Librarian-Led Information Literacy in an AI World  

Artificial intelligence and the rapid spread of misinformation and disinformation have reshaped the 
information landscape. Librarians now face questions about whether and how they should teach media 
and information literacy. This panel will explore the evolving expectations of librarianship in a world 



where AI-generated content blurs the line between accuracy and invention, and where information 
disorder increasingly influences civic engagement, education, and historical understanding. 

SPONSOR: HS (History Section) 
 
Speakers: 
Lauren Wallis, Student Success Librarian, University of Delaware 
Cole Hale, Georgia Room Department Head, Charles D. Switzer Library, Cobb County Public Library   
Moderator: 
Kaitlyn Tanis, History and Social Sciences Librarian, University of Delaware 
 
2:35pm-3:35pm Preserving Together: Public Libraries as Advocates for 
Unearthing and Preserving Local Legacies  

How can public libraries, educational institutions, and community organizations work together to ensure 
the rich histories of Northern Mecklenburg’s rural Black townships, such as Pottstown, are both 
preserved and used to shape a vibrant future? What opportunities emerge when technology, research, 
and community pride intersect to safeguard local history? These questions are at the heart of a growing 
effort to honor the people, events, and landmarks whose significance reaches beyond their immediate 
neighborhoods. Through creative programming, diverse audiences are invited to learn about and engage 
with their own history. Digital preservation brings lasting visibility to oral histories by grounding them in 
primary sources such as obituaries, cherished artifacts, periodicals, and public records that help validate 
and enrich personal narratives. Trust grows through open dialogue and collaboration with county, 
municipal, and grassroots organizations. These partnerships form a network of support in communities 
that have often experienced neglect, displacement, or erasure. Public libraries continue to play a central 
role by empowering residents through cooperative engagement and supporting community-led 
preservation. Celebrating resilience, raising awareness, and acknowledging historical struggles equip 
citizens with tools to bridge generational divides, foster multiple literacies, and strengthen a shared 
sense of identity—particularly within communities that have too often been overlooked. 

SPONSOR: HS (History Section) /First Year Experience Interest Group/Shared Collections Interest Group 
 
Speakers: 
D’andra Alexander, Library Assistant, Charlotte Mecklenburg Library  
 

 

 

 

 

 



Thursday, March 12, 2026 
9:30am – 10:00am Virtual Coffee Break 

Join us for a light, introvert-friendly coffee break in this mid-morning charge-up! Bring your favorite 
morning beverage, have fun with word clouds,  and connect with new friends online.  

SPONSOR: Member Engagement Committee 

10:00am – 11:00am The Influencer’s Librarian: Guiding Influencers and Creators 
in the New Digital Economy  

This session will empower Reference librarians moving forward into the digital age by offering 
specialized business support and research guidance for influencers and content creators. Attendees will 
learn how to use library databases and analytical tools to assist patrons with audience development, 
monetization strategies, and understanding how to secure brand partnerships as legitimate 
entrepreneurs. By addressing the needs of the next-generation and the creator economy, libraries can 
demonstrate vital community relevance and specialized knowledge. 
 
SPONSOR: BRASS (Business Reference and Services Section)  

Speaker:  

Elizabeth Joseph, Business Librarian 3, New York Public Library-Business Center 

Joan Delgado, Business Librarian, New York Public Library-Business Center 

11:05am - 12:05pm Clear, Complete, Compliant: Best Practices for Digitizing 
Physical Materials for Library Resource Sharing 

Discover practical strategies for improving accessibility and consistency in digitizing materials for library 
resource sharing. This session introduces key guidelines for scanning physical materials to ensure high-
quality images and improve accuracy of OCR to support compliance with copyright and ADA 
requirements. Learn how these standards enhance user experience and streamline resource sharing 
workflows.  
 
SPONSOR: STARS (Sharing and Transforming Access to Resources Section) 
 
Speakers: 
C. William Gee, Head of Interlibrary Loan/Associate Professor, East Carolina University 
Merrie Fuller, Resource Sharing Manager, University of Michigan 
Pamela Kindelberger, Ordering and Interlibrary Loan Manager, Boise State University 
Jennifer Young, Director, Acquisitions & Access Services, East Tennessee State University 
K. Zdepski, Resource Sharing Librarian, University of Massachusetts Amherst 
 
12:05pm-1:00pm Lunchbreak 

 



1:00pm - 2:00pm *Enshittification of the Internet and the Impact on Libraries  

“Enshittification,” the process by which Internet companies degrade the experience of users in the name 
of profit, pollutes our information environment by reducing the credibility and usability of online 
platforms. How do we see this in our work? How is AI adding to the trend? What are the ramifications 
for information seekers? 
 
Sponsor: RSS (Reference Services Section)  
 
Speaker:  
Candice Benjes-Small, Interim Associate Dean of Research & Public Services, William & Mary Libraries 
  
2:05pm-3:05pm Empowering Libraries with AI Literacy: Building Skills for a Bold 
Future  

Learn how libraries can lead in AI literacy education. This session will share strategies, resources, and 
best practices for creating programs that help communities understand and use AI responsibly. 
 
Sponsor: AIRUS (Artificial Intelligence in Reference & User Services Interest Group  
 
Speakers:   
Melissa Del Castillo, Chair of AIRUS 
Lisa Boyd 
Jennifer Goodland  
Abe Nemon 
 
 


