
 
 
 

   

◅ 1 ▻ 
 

 
Volume 32, 

Issue 2 
 

 

Fall 
2025 

THE NEWSLETTER OF THE AMERICAN LIBRARY ASSOCIATION OFFICE OF ACCREDITATION 

CoA announces 
accreditation actions 
PHILADELPHIA, PA – The American Library Association's Committee on 
Accreditation (CoA) announced the accreditation actions taken at the 
2025 ALA Annual Meeting under the Standards for Accreditation of 
Master's Programs in Library and Information Studies. 
 
Continued Accreditation Status was granted to the following programs 
with the next comprehensive review visit scheduled to take place in 
spring 2032: 

• The program leading to the degree of Master of Library and 
Information Science at the University of South Carolina. 

• The program leading to the degree of Master of Science in Library 
and Information Science at the Catholic University of America. 

• The program leading to the degree of Master of Library Science at 
Texas Woman’s University. 

• The program leading to the degree of Master of Information at the 
University of Toronto. 

• The program leading to the degree of Master of Science in 
Information at the University of Michigan. 

• The program leading to the degree of Master of Library and 
Information Studies at the University of Alabama. 

 
 

 

From the Director of the 
Office: Of Note 
 

By Kerri Price, Director, Office of Accreditation 
 
The Office for Accreditation has been working to enhance the support and 
resources available to external review panelists and programs undergoing 
comprehensive review. As we continue implementing the 2023 
Standards, we have focused on developing more robust and accessible 
training opportunities, strengthening panel leadership preparation, and  
refining the tools panelists use to document their work. These initiatives 
reflect our commitment to maintaining the quality and rigor of the 
accreditation process while better preparing the dedicated volunteers 
who serve our profession. I am pleased to share three significant 
developments that are shaping how we approach external review panel 
training and support. 
 
External Review Panelist (ERP) Training 
As Committee on Accreditation (CoA) Chair Dr. Andrea Copeland 
notes in her column, a number of practitioners and educators recently  
  

ALA 
accreditation 
by the numbers 
 

68 ALA-accredited MLIS 
programs 
 

65 Institutions with ALA-
accredited MLIS programs  
 

33 U.S. states (plus 
Washington, DC, and Puerto 
Rico) with ALA-accredited 
programs  
 

5 Canadian provinces with 
ALA-accredited programs 
 

1 ALA-accredited program in 
the United Kingdom 
 

46 ALA-accredited programs 
offering 100% online 
programs  
 

1 Program with candidacy 
status  
 

2 Programs with 
precandidacy status 
 

21,887 Total number of 
students enrolled in ALA-
accredited programs in fall 
2024*  
 

7,831 Graduates of ALA-
accredited MLIS programs 
during the 2023-2024 
academic year *  
 
† As identified by the programs 
* As reported by programs to the 
Committee on Accreditation. 
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completed External Review Panelist training through 
a newly redesigned format. With guidance from 
several CoA members, the Office developed an 
online asynchronous course that culminated in a 
live webinar featuring a panel discussion with 
experienced reviewers and breakout  sessions 
where attendees discussed Self-Study analysis 
assignments with seasoned reviewers and CoA 
members. 
 
This transition to a new training model serves two 
important purposes. First, it provides opportunities 
for those unable to attend in-person training at the 
ALA Annual Conference. Second, it delivers more 
comprehensive preparation that covers all aspects 
of External Review Panelist work. Feedback has 
been largely positive, and participants have offered 
valuable suggestions for improving future offerings. 
 
Looking ahead, the Office plans to offer the 
asynchronous course twice annually and the live 
webinar once per year. Both new and experienced 
panelists are welcome to participate in the training 
as often as they wish. 
 
If you are interested in serving as an external review 
panelist and you meet the minimum qualifications 
outlined here, please submit the application and 
your CV to accred@ala.org. We welcome all 
qualified individuals to apply, but we currently have 
a particular need for faculty members from R1 
universities and those with a school librarianship 
background. 
 
ERP Chair Training  
The Office's next major training initiative will focus 
on developing an asynchronous course specifically 
for External Review Panel Chairs. This effort 
addresses the need to build a larger pool of 
experienced panelists who are prepared to serve as 
chairs. External review panelists who have 
participated in two or more on-site visits will be 
invited to attend this specialized training, which we 
aim to roll out in late spring/early summer 2026. 
 
Development will begin with a needs assessment 
survey distributed to those who have previously 
served as chairs. This survey will gather insights into 
their experiences in the chair role and solicit 
recommendations for how the Office can better 
support chairs throughout the review process. 

The ERP chair leads the comprehensive review and 
manages the panel’s dynamics, and the goal of this 
redesigned training is to ensure that those who step 
into this role feel well-prepared and adequately 
supported throughout their service. 
 
New External Review Panel Report Template 
The ERP Report serves as an important document in 
the Comprehensive Review process. Prepared by 
the panel and finalized after the site visit, this report 
summarizes the panel's evaluative work to verify 
program compliance with the Standards. The 
Committee on Accreditation relies on the ERP 
Report alongside the program's Self-Study, the 
program's optional response to the report, and all 
materials submitted since the program’s last 
comprehensive review when making its 
accreditation decision. 
 
The Committee has developed a redesigned ERP 
Report template aligned with the 2023 Standards 
that all panels are now required to use. This redesign 
reflects the Committee's ongoing commitment to 
streamlining and improving accreditation processes 
to better serve both programs and reviewers. The 
new template represents a significant shift in how 
panels document their findings. Instead of the 
narrative-driven approach of the previous version, 
the redesigned template prioritizes clear 
documentation of program strengths and areas of 
concern. Reviewers can now use concise language 
rather than lengthy prose to capture their 
observations. The structure has also changed: 
where the old template asked for summaries at the 
standard level, the new version more clearly 
requires focused summaries for each individual 
standard element. Perhaps most notably, the 
evidence documentation process has been 
streamlined through checkboxes rather than 
narrative citations, making the report more 
consistent and easier to complete. 
 
These changes are designed to make the 
comprehensive review process more efficient and 
effective for everyone involved while maintaining the 
rigor and thoroughness that accreditation requires. 
Panel members will receive comprehensive training 
on the new template to ensure they can confidently 
navigate this updated approach to documenting 
their evaluative work.

 
 

 

  

https://www.ala.org/educationcareers/accreditedprograms/resourcesforerp/ERP_service_info
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In profile: 
Clara M. Chu 

 

Clara M. Chu is the Director and Mortenson 
Distinguished Professor at the Mortenson Center for 
International Library Programs, University of Illinois 
Urbana-Champaign. 
 
Q. Briefly describe your career path and any 
notable projects you have been involved with 
lately. 
My career path started when I decided to pursue a 
career in the library field because I realized that the 
place that was an essential resource during my 
formative years, could be where I work 
professionally, not just use. As an unwitting 
immigrant from Peru to Canada at the age of 10, I 
was first introduced to the bookmobile, then I found 
the public library branch when we moved to a new 
neighborhood, and later, the undergraduate library 
at university. I had access to books and information 
to learn English, satisfy my reading interests, and 
support my education. I wanted to provide this 
indispensable source of information materials to 
others who would otherwise not be able to access 
them in their own home. Prior to graduating with my 
master’s in library science, I secured a job as a 
technical editor on a research project that led me to 
pursue a doctorate en route to a career in academia. 
Now, I hold a faculty position as Mortenson 
Distinguished Professor and director of the 
Mortenson Center for International Library Programs 
at the University of Illinois Urbana-Champaign, 
where our work contributes to strengthening 
international ties among libraries and librarians 
worldwide for the promotion of international 
education, understanding, and peace. 
 

Working at the Mortenson Center has allowed me to 
lead significant projects or initiatives that contribute 
to socially-, technologically-, and community-
driven library futures. Examples include: 

(1) the Libraries for Peace initiative that 
promotes the role of libraries to advance 
peace internationally,  

(2) the IDEA (Innovation, Disruption, Enquiry, 
Access) Institute on Artificial intelligence 
(AI), a collaboration with the University of 
Tennessee, Knoxville and The University of 
Texas at Austin, with a Laura Bush 21st 
Century Librarian Program grant from the 
Institute of Museum and Library Services 
(IMLS), to deliver a training program to 
develop leaders of AI in library and 
information environments, who can 
innovate and create better awareness of 
AI as “transformative” technology, and, 

(3) the Community-Library Inter-Action 
(CLIA) Project that offers processes that 
enable libraries to strengthen their role as 
community anchors by working WITH, not 
just FOR, communities. By facilitating 
local dialogue and community action for 
social transformation, libraries contribute 
to the collective action and impact of 
libraries worldwide to advance peaceful 
and sustainable communities. 

 
Q. How did you initially become interested in 
serving as an accreditation external reviewer? 
I learned about the opportunities to contribute to the 
review of the quality of library and information 
science (LIS) programs as a member of ALA and 
Association for Library and Information Science 
Education (ALISE) and as an LIS faculty member. This 
work can include serving on an external review panel 
(ERP), serving on the Committee on Accreditation, 
and working with the ALA Office for Accreditation. I 
took the ERP training course and indicated that I was 
a Spanish speaker, which resulted in appointment on 
my first ERP in 1997 to review a program delivered 
primarily Spanish. As the only reviewer fluent in 
Spanish, I was responsible for reviewing all the 
Spanish language documentation required by the 
ERP. I returned to review the same program recently in 
2024 in quite different circumstances, with the 
program now totally online and all ERP members were 
fluent in Spanish, except one. Although service as an 
accreditation external reviewer carries a substantial 
workload and attention to detail, I find the experience 
invaluable. As an ERP member, I have the opportunity 
to learn about LIS education programs, their past, 
present and future, and meet  the leadership, faculty, 
students and stakeholders that contribute to making 
them successful and sustainable. 
  Continued on page 4 
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Q. What are qualities of an effective review 
panelist? 
An effective review panelist has to have knowledge 
about the LIS field (historical and contemporary 
knowledge either of LIS practice or education, or 
both), the ALA Standards, and the ERP role and 
responsibilities; performs their responsibilities with 
integrity and in a professional and collaborative 
manner; reads critically and provides constructive 
feedback; uses technology and software to 
effectively and efficiently carry out their 
responsibilities; communicates clearly orally and in 
writing; and is organized, prepared, reliable, 
responsible, and adaptable. 
 
Although not required, I have experience as a 
department chair that stewarded the review of a 
program with conditional status to full accreditation, 
have served on an accreditation appeal committee, 
have participated in virtual and in-person reviews, 
and have reviewed programs delivered in English, 
Spanish, and French in different countries and of 
various sizes and budgets. This range of experience 
and knowledge allows me to be considerate of 
distinctive and complex situations, and my 
multilingual ability provides me an opportunity to be 
of service to LIS education programs in non-English 
languages. 
 
Q. What advice would you give to a program 
working on a program’s comprehensive review 
for the first time? 
A program, whether it is working on their first or a 
subsequent review, should clearly demonstrate how 
it has met the standards with relevant data and 
documentation that is readily accessible by the ERP. 
This means: 

• being intentional by creating and 
implementing a strategic plan,  

• being accountable by conducting 
environmental scans, benchmarking, 
and monitoring progress, 

• communicating clearly, regularly, and 
broadly to its community and 
stakeholders,  

• submitting a clearly-written and 
documented self-study, sticking to the 
facts and not overstating or 
misrepresenting one’s case, nor avoiding 
matters,  

• providing all supporting evidence in 
clearly accessible and reported formats,  

• being readily available to address 
questions the ERP may have, and 

• planning the ERP visit to ensure that it is 
able to do its work effectively. 

 

Q. What advice would you give to a panelist 
working on a program’s comprehensive review 
for the first time? 
Be prepared, communicate clearly, and take 
initiative – that is, be a good team member. The 
panel is made up of your colleagues with experience 
and a font of knowledge, so don’t hesitate to ask 
questions. Things can happen that are outside of 
your control; adjust and problem solve. Although 
your responsibility is of a technical nature, enjoy the 
learning process and the rich interactions. 
 
Q: If asked by a stranger to recommend two 
books, what would you recommend? 
For books related to accreditation, I would 
recommend reading anything related to strategic 
planning with accountability and strategic foresight. 
The two books that I wish to recommend promote 
learning, that is meaning, about the self and our 
place in the world, that is belonging, and prompts 
action, that is purpose. 
 
Freire, P. (1993). Pedagogy of the oppressed. 
Continuum.  
In this work on critical pedagogy, Paulo Freire, a 
Brazilian educator and philosopher, writes from his 
experience teaching literacy to adults, that 
education should not be a passive process of 
"depositing" knowledge or information, but should 
be a dynamic, participatory dialogue between 
students and teachers, that results in literacy and 
empowerment. Both students and teachers are 
learners in the literacy process, where the student 
learns to “read” the world. That is, they develop the 
critical consciousness to challenge and change 
their oppressive social conditions. Moving beyond 
the “banking model of education,” liberatory 
education is a tool for social change and 
empowerment, not just information/knowledge 
transfer, transforming learners from passive objects 
to active subjects who critically analyze their reality 
in order to, individually or collectively, act upon it. 
 
Nguyen, V. T. (2025). To save and to destroy: 
writing as an other. The Belknap Press of Harvard 
University Press. 
This essay collection brings together the six Norton 
Lectures delivered by the Pulitzer Prize–winning 
Vietnamese American author and professor Viet 
Thanh Nguyen at Harvard University from 2023-
2024. Reading the work as an “Other”, he uncovered 
my experiences of being seen and unseen. For those 
who occupy the space of mainstream and dominant 
culture, he draws you into his exploration of his 
formation as a marginalized writer through the 
lenses of the literary, historical, political, familial, 
and personal. 
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From the CoA 
Chair: Perspective 
By Dr. Andrea Copeland, 2025-2026 CoA Chair 
 
Accreditation is often described in technical or 
procedural terms, standards, self-studies, 
timelines, and site visits. But in this moment, it feels 
important to name something just as foundational 
and far more sustaining: accreditation in Library and 
Information Science is, at its core, a community 
practice. 
 
Higher education is facing an unusually turbulent 
convergence of political, economic, and 
technological pressures. Questions about academic 
freedom, public trust, funding instability, and the 
rapid expansion of generative technologies are not 
abstract for LIS programs; they shape how we teach, 
what we prioritize, and how we prepare future 
professionals to serve increasingly complex 
communities. These external stressors press 
directly against our professional values: equity, 
access, intellectual freedom, privacy, and 
democratic participation. 
 
What has made navigating this moment possible is 
the strength of the community committed to 
accrediting LIS education. LIS educators, members 
of the Committee on Accreditation, external review 
panelists, and the dedicated staff of ALA’s Office for 
Accreditation, Kerri Price and Kelsey Henke, have 
stepped forward not simply as stewards of 
standards but as collaborators, listeners, and co-
problem solvers. Together, we have created space to 
acknowledge uncertainty, share concerns, and think 
collectively about how accredited programs can 
respond thoughtfully and deliberately to shifting 
external conditions without losing sight of our core 
mission. 

One of the most heartening developments has been 
the renewed energy around intentionally building 
this community. Opportunities to connect across 
ALISE and ALA have made visible the shared 
commitments that unite educators, practitioners, 
and accrediting bodies. These conversations are not 
about compliance alone; they are about mutual 
support, strategic alignment, and sustaining the 
field through change. 
 
Equally inspiring is the growing number of 
colleagues who have recently completed training to 
serve as external review panelists. This expanding 
pool of reviewers represents a powerful blending of 
perspectives: practitioners bringing grounded 
professional insight and educators contributing 
pedagogical and scholarly depth. Together, the 
Committee on Accreditation and the Office of 
Accreditation provide not only oversight but also 
guidance, helping programs remain responsive to 
the communities they serve.  
 
Looking ahead, the uncertainty is real. It is difficult 
to predict what higher education will look like even a 
year from now, let alone in five. That uncertainty can 
fuel anxiety. For me, that anxiety is consistently 
tempered by the presence of a strong, values-driven 
accreditation community: one that believes in 
libraries, in democracy, and in a multitude of 
different voices shaping our collective future. 
 
Accreditation, in this light, is not simply about 
ensuring quality. It is about holding the center 
together through care, collaboration, and a shared 
commitment to preparing the next generation of LIS 
professionals for a world that needs them more than 
ever. 
 
Dr. Copeland is Associate Professor and Chair of the 
Library and Information Science Department at 
Indiana University Indianapolis and the 2025-2026 
Committee on Accreditation Chair.

 

Thank you, External Review Panelists! 
External review panelists contribute substantial time and effort to the accreditation process to assure quality 
in LIS education. We extend our appreciation to the following panelists who served on accreditation reviews: 
 
SPRING 2025 
Denise Agosto, Rutgers, the State University of New Jersey 
Jennifer Weil Arns, University of South Carolina 
*Stephen T. Bajjaly, Emeritus, Wayne State University 
Anne C. Barnhart, University of West Georgia 
Elizabeth A. Burns, Old Dominion University 
Frank Cervone, San Jose State University 
Clara M. Chu, University of Illinois at Urbana-Champaign 
Lynn Silipigni Connaway, Retired, OCLC 

 
*Prudence W. Dalrymple, Retired, Drexel University 
Peter Deekle, Roger Williams University 
Jean Donham, Retired, University of Northern Iowa 
Pnina Fichman, Indiana University - Bloomington 
*Ross Gordon, Environment & Climate Change Canada 
Ursula Gorham, University of Maryland 
John-Bauer Graham, Jacksonville State University  
Sarah Meghan Harper, Kent State University 



 

 
◅ 6 ▻ 

 PRISM   ■   FALL 2025 

William P. Helling, Indiana University Indianapolis 
Mary E. Helms, Emerita, University of Nebraska 

Medical Center 
Gregory S. Hunter, Long Island University 
Joseph W. Janes, University of Washington 
Sarai Lastra, Universidad Ana G. Méndez: Recinto de 

Gurabo 
Leo S. Lo, Old Dominion University 
*Courtney McDonald, University of Colorado-Boulder 

Dale McNeill, San Antonio Public Library 
*Lilia Pavlovsky, Rutgers, the State University of New Jersey 
Heather Moulaison Sandy, University of Missouri 
Jodi Schneider University of Illinois at Urbana-Champaign 
Catherine Arnott Smith, University of Wisconsin - Madison 
Maurice Wheeler, Metropolitan Opera 
Shali Zhang, Auburn University 
 
* External Review Panel Chair 

 

 
 

 

2025 
 

ISSN 1066-7873 
 

American Library Association 
Office of Accreditation 

225 N. Michigan Avenue, Suite 1300 
Chicago, IL 60601 

Toll free 800-545-2433  
accred@ala.org 

 
Edited by 

Kelsey Henke, MA 
Accreditation Manager 
Office of Accreditation 

mailto:accred@ala.org

	CoA announces accreditation actions
	From the Director of the Office: Of Note
	ALA accreditation by the numbers
	From the CoA Chair: Perspective
	Thank you, External Review Panelists!

