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Introduction

The Global Consortium of Entrepreneurship Centers (Global Consortium of Entrepreneurship
Centers, 2025) conference, typically attended by staff of campus innovation centres, offers a
wide variety of sessions and network opportunities related to supporting campus entrepreneurs.
The three-day conference, with over 100 breakout sessions and over 500 participants, offered a
unique opportunity for us as librarians to learn and present. This opportunity allowed us to hear
about entrepreneurship support on campuses in an unprecedented way, as this conference
targets those working in campus entrepreneurship centres, not librarians. Additionally, as it was
a global conference, we also engaged in global perspectives of entrepreneurship. This was not
only an opportunity for us to learn, but also a chance for us to educate and advocate around
how libraries and librarians support campus entrepreneurs.

Our Presentation

The 2025 conference was hosted by the University of Calgary’s Hunter Hub for Entrepreneurial
Thinking. The close proximity of the conference presented an opportunity for four academic
librarians to speak to the support we provide on our individual campuses, and the network of
support we‘ve built across Canadian academic libraries. Three librarians from our group
institutions presented a panel session entitled: Information Access for All: Libraries as Catalysts
for Inclusive Entrepreneurial Ecosystems (Whova Inc, 2025), and covered the following
questions for our participants:

e What value do libraries bring to the entrepreneurship community?

e How do academic libraries support entrepreneurs?

e What are examples of successful partnerships with entrepreneurs and hubs?
e How do you approach research with entrepreneurs?

¢ What are the challenges and limitations?
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e How can you work with librarians?

In presenting our diverse answers to these questions, we hoped that session attendees would
recognize the resources and services that libraries can provide to support entrepreneurs from all
academic disciplines. In addition, we wanted to demonstrate successful ways entrepreneurship
centres could partner with librarians, thus empowering themselves, colleagues, and students to
use the library to access reliable, high-quality information for business research.

Our session had a small but engaged attendance, and we had the opportunity to poll
conference attendees ahead of our session through the conference app. To gauge the level of
knowledge about how libraries support entrepreneurship, and to break the ice, we started with a
warm-up question:

What One Word Comes to Mind When You Think of Libraries?
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Figure 1: Screenshot of poll results provided by Whova app

The poll was available to anyone registered for the conference, not just those who attended our
session, and results reflected mixed perceptions about libraries with views from both ends of the
engagement spectrum. Dominant themes of course include books, knowledge, and information,
and suggest the traditional view that libraries are still very much associated with physical
resources and quiet spaces, as well as great sources of learning. We also see a few modern
and evolving roles that show recognition of libraries offering new and innovative digital and
community-oriented services. Some of our attendees were familiar with the rich and varied
electronic entrepreneurship resources and databases offered by libraries, while others were
quite surprised that libraries had changed so much from physical resources.

We were able to use this as an effective jumping-off point for our session, as we demonstrated
the value of libraries and librarians in response to these questions and entrepreneurship more
broadly. This value included librarians’ skills as experts in searching and finding high quality
information, thus supporting the collection of data and secondary research. Additionally, we
spoke about our information literacy skills and our ability to equip entrepreneurs with these
skills. We also spoke about how our work to democratize information necessary for individuals
and groups to contribute to their own growth and that of their community was deeply connected
to the librarianship values of access and equity.
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All these values, as well as our role as campus entrepreneurship advocates, were further
highlighted by speaking to partnership with campus partners. Examples of these initiatives
included but were not limited to: partnerships with campus’s innovation centre launch program,
database demos with vendors and engineering students, partnering with faculty entrepreneurs,
and co-teaching with the public library to present to the campus health innovation hub. These
initiatives, along with best practices for centres who are hoping to work with their library, all
underscore the collaborative nature of the library and our worth to entrepreneurship.

Reflections

In addition to this, just by introducing ourselves as librarians to other conference attendees, we
were able to learn what level of engagement various campus entrepreneurship centers had with
their campus libraries. Responses varied from none to much enthusiasm for the library. Through
our conversations with other conference attendees, we had the opportunity to also discuss and
break some of the library stereotypes, leading to engaging conversations of the role librarians
can play in the entrepreneurship and innovation ecosystem.

In general, we would recommend this conference to libraries interested in supporting
entrepreneurship or innovation on their campus. It was both a fun and friendly conference as
well as a great learning opportunity for librarians to explore the inner workings of
entrepreneurship centres.
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