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Presenter Notes
Presentation Notes
Hello and happy pride month! Thank you so much for taking the time to attend today’s session. This will be a pretty interactive session with lots of reflection questions so I’d love y’all to put your thoughts in the chat. Today’s presentation will include looking at a couple case studies of news articles about queerness in public libraries and wrapping up with some suggestions of how to take care of your queer coworkers. I also want to hear y’all’s strategies for coping with the current political climate. 


About me :)

Queer disabled former librarian and current
higher ed admin. Published in SC Libraries Journal
(vol8,issue 1,2024) and Censorship is a Drag (as
Patrick Connors) (2025).

Currently residing in SC with wife, girlfriend, and
cats.
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A quick quiz...

Do you work with or are you a
queer library worker?

How many times this year
have you or your queer
coworkers experienced a
homo/transphobic incident?

Do you believe your If you are not a queer
admin respond library worker, what are
appropriately to your current strategies to
homo/transphobia? support queer library

Y/N workers?


Presenter Notes
Presentation Notes
Before we get into it, I’d like to do a really quick quiz to see where y’all are at. Please put your answers in the chat. I’d like to discuss your experiences very quickly. There’s a dearth of research into queer issues in library sciences so I’d like to carve out this time to get a temperature check. 


;Fri'ngiﬁ’m;r 1l
“Bringing our whole selves to work means W Hol f

showing up authentically, leading with SELF
humility, and remembering that we're all t0 Work
vulnerable, imperfect human beings )
doing the best we can.”

little lady gams
@lexaprose

writing a cover letter is just like: here is

my worksona she has no mental
ilinesses and hates breaks! i would like
to larp her for 40 hours a week with
full pay and benefits

How do you show

up at work?

Who gets to be their “whole
self’” at work and who has to
mask?

In what ways are

worksonas How does a “worksona”
heightened in protect marginalized
library work? identities?


Presenter Notes
Presentation Notes
So I saw this Tweet during the pandemic and I was very intrigued by the idea of a worksona–especially in a time when Americans were experiencing a really crisis of “work selves”. A worksona can be defined as the persona one dons when showing up at work. The worksona is in direct conflict with a prevailing philosophy of many white liberal managers of “bringing your whole self to work” which naively suggests that workplaces will be more cohesive if everyone is very genuinely themselves in the workplace. I say naively because “bringing your whole self to work” has the caveat of being professional which in itself is a concept built upon white, western, cisgender notions. “Bringing your whole self to work” might work out great if you look like Mike Robbins, but for the rest of us, it’s probably a quick ticket to HR or, in our case as library workers, some sort of retaliation from patrons. This concept of visibility and how queer people show up at work form the framework for my research. Worksonas are extremely important to library workers because we have the worksona of how we show up to our managers and coworkers (back of house) and how we show up to patrons and other stakeholders (front of house). I would like to go through some case studies of ways workers tried to make their worksona a little more authentic to who they are and examine the backlash that followed. Before we proceed, I’d love you to answer the following questions on the screen. Type your thoughts in the chat. 
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Librarians in Kan. town
fired after using
rainbow autism
symbol in display

October 31,2023

Q00

Two librarians in Sterling, Kan., who were fired after they incorporated a rainbow
image into a display are suing, asserting that the library board is hostile to
diverse points of view.

The lawsuit was filed by the former librarians, Kari Wheeler and Brandy
Lancaster, and two patrons, Samantha Corwin and Audra Asher, reported the
Topeka Capital~Journal.

The display, erected in June, was intended
to acknowledge and celebrate diversity.
Among the items used was a multi-colored
infinity symbol, which is often used to
promote awareness of autism and
neurodivergent individuals. A temporary
consorenis outs e o employee at the library assumed the

read under attack (Getty symbol was connected to LGBTQ+ rights

Tmages)

and complained about it.

The Wheeler v. Sterling Free Public Library Board of Directors lawsuit asserts that
the temporary employee, Ruth Splitter, released an “anti-LGBT diatribe" over the
display. She continued to rant even after being told the symbol was meant to
represent the autism/neurodiversity communities.



Presenter Notes
Presentation Notes
Here’s an instance where “bringing your whole self to work” is not acceptable and is in fact a fireable offense. Two librarians in Kansas were fired after creating a diversity display featuring the autism infinity sign which is rainbow. One of their coworkers misconstrued the symbol as being about LGBTQ+ pride and reported them leading to their firing. This is a case where it was easier for library admin to fire the librarians who did the display rather than fire the coworker who went on a homophobic diatribe. In other words, library rules protected the people being hateful instead of the people being victimized. All too often in my research, I’ve seen cases like this were library admin will do whatever it takes to not draw the attention of groups like Moms for Liberty or Hide the Pride–even if that means sacrificing library workers. I did try to research how this case was going since it seems like they took legal action in 2023, but I wasn’t able to find any updates, unfortunately. 


Case Study # 1

We' traced the call.
It's coming fromrinside the house.

The censorship is coming from inside the
library!

Censorship of queer materials affects
other communities and non -queer
library workers. These people lost their
jobs over this.

Censorship of books and
people will not stop at the
LGBTQIA+ community.
Censors are trying to
eradicate all diversity.

What are your takeaways
from this story?


Presenter Notes
Presentation Notes
This story is a great example of how Youth Services is a high-risk high-reward situation. Promoting diversity is high risk for library workers because it could mean jeopardizing their careers, but it’s high reward for promoting diversity to youth. While this story didn’t even deal with queer-ness, the employee who incited this incident was so concerned with censoring the library (from inside the library!) that she was actively looking for anything rainbow–including the autism infinity symbol. A lot of right-wing ire is already trained on public libraries (as fascism tends to do) so they’re already looking for any reason to throw a fit and defund the library. Unfortunately, queer people in libraries tend to be the lightning rod of this ire. The reasoning is gay people are allegedly trying to groom children to sexually abuse them and “turn them gay”. These objections are not dissimilar from conservative rationale to ban books from public and school libraries except now they’re trying to ban the workers from their place of work. I won’t go into it too much, but there is a similar push against autism acceptance because there’s a lot of people who think neurodiversity is a flaw to be avoided or fixed rather than embraced. 



Idaho librarian June Meissner was closing up for the day at the downtown Boise Public
Library when a man approached her asking for help.

As an information services librarian, answering patrons’ questions is part of Meissner’s
day-to-day work, and serving the community is one of her favorite parts of the job.

But when the man got close enough, “he took a swing at me and tried to punch me in
the head,” said Meissner, a transgender woman. “I blocked it and he started yelling slurs
and suggesting that he was going to come back and kill me.”

Worldwide Pride Month events are well underway to celebrate LGBTQ+ culture and
rights. But it is coming at a time when people who identify as LGBTQ+ say they are
facing increasing difficulties at work, ranging from being repeatedly misgendered to
physically assaulted.

Gender nonconforming library workers in particular, like Meissner, are also grappling
with growing calls for book bans across the U.S., with books about gender identity,
sexual orientation and race topping the list of most criticized titles and making the
attacks all the more personal.



Presenter Notes
Presentation Notes
So here’s a situation where, unfortunately, a visibly trans librarian was assaulted at work by a patron. By showing up to work as herself and refusing to “mask” her identity as a trans woman, she was seen as a target. Luckily, she was able to defend herself and didn’t come to harm. This article, however, does not mention the Boise Public Library’s response to the attack. That’s the part I’m really curious to know. 


Case Study # 2

Here we see hatred for
LGBTQIA+ people in libraries
escalate to violence targeted at
staff.

This act of violence
correlates with the rise in
hatred towards
transgender women
specifically.

What are your thoughts on
the attack on Meissner?


Presenter Notes
Presentation Notes
Let’s be real–censorship was never going to stop at just books. This was always the plan–get queer library workers out of the library one way or the other. Not to mention how hugely traumatic this must have been. I think this is every queer library workers’ worst nightmare. I’m extremely curious what the Idaho library system did to protect Meissner going forward (if anything). I can only imagine the trauma being attacked at work would cause. 


Taking Care of Your Gays

How to care for queer staff and coworkers

Immediate Action What are yourideas?

More Inclusive po licies Follow guidance from the ALA: How inclusive are your library’s policies
and procedures?
and procedures e Normalize staff introducing
themselves with their pronouns Do you feel safe at your library?
e Hold EDItraining regularly not
Start this practice from the hiring reactively Are you allowed to talk about diversity
stage! Integrating LGBTQIA+ e Review library policies for in your library? If not, how do you work
transgender inclusion around it?

inclusive language from
candidates and new hires’ first
interactions with your library

e Roleplay situations in trainings
so staff are practiced at
handling difficult situations

system. . g
e Refrain from using gendered
language
Make ,these policies hav_e TEETH. American Library Association. (2020, June 29). Libraries
As we've seen, the physical respond: Protecting and supporting transgender staff
safety of workers can be and patrons.
jeopardized. https://www.ala.org/advocacy/diversity/librariesrespo

nd/transgender -staff -patrons



Taking Care of Your Gays

How to care for queer staff and coworkers

Immediate Action What are yourideas?

Increased allyship

Allies should make an effort to be
in tune with the political climate
facing the LGBTQIA+ community
(both state -level and national.
How do these hostile politics play
out at the reference desk?

Believe your LGBTQIA+ coworkers!
Be trauma informed. We're

frequently being traumatized at
work.

e Managers should be allies!
People in management need to
actively seek out injustice
against queer library workers.
Sitting and waiting to be told
puts an undue burden on
workers—plus they might not
feelcomfortable telling you

e Forthe love of god, stop doing
Harry Potter themed programs*

o Stick up for your coworkers all
the time. Misgendering to
unconscious bias, etc.

*Adamczeski, A. (2025, May 28). J.K. Rowling uses

Harry Potter wealth to fund anti  -transgender
organization. Advocate.
https://www.advocate.com/news/jk -rowling -anti -

trans -organization

How do you show up for your queer
coworkers?

In what ways do you wish people
would stick up for you?

What are actions allies can take to
make the library a more inclusive
place?




Taking Care of Your Gays

How to care for queer staff and coworkers

Immediate Action What are yourideas?

Queerjoy persists!

Despite all the

Evaluate your vocational awe*
Take a vacation (even a stay-
cation)

Prioritize your safety and
wellbeing

Seek out queer community

How do take care of yourself?

How do you separate your identity
from your job?

How do you generate queer joy?

f*ckery we deal
g (affinity groups, LGBTQ+
with at work and centers, hobby groups, church,

outside of work, etc.)
queer joy
persists.

*Ettarh, F. & Vidas, C. (2022). “The future of libraries”:
Vocational awe in a “post -COVID” world. The Serials
Librarian, 82:1-4, 17-22,
DOI:10.1080/0361526X.2022.2028501




Questions?
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Alex Bishop

AlexRBishop1994@gmail.com
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