
A QUEER AND PRESENT DANGER:
PROTECTING QUEER AND TRANS

LIBRARY STAFF



RATIONALE:
Why is this needed?
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Before 
General safety
Name badges
Schedules
Phone calls

PHYSICAL PROTECTIONS

[ Time to update your personnel and patron behavior policies ]



Before 

PHYSICAL PROTECTIONS



During
Stay alert
De-escalation
Stick to policy - use a script
Know when to call for help

PHYSICAL PROTECTIONS



After
Written log / save security tape
Space for staff to cool down
Inform manager / director as needed

PHYSICAL PROTECTIONS



Library safety
Use a library email address to set up
social media accounts
Disallow or hide comments on social
media posts
Send all library correspondence to a
general email address

ONLINE PROTECTIONS



Library safety

ONLINE PROTECTIONS



Personal safety
Lock down the privacy settings
Remove personal info
Be careful what you post
Occasionally nuke your account
Change your passwords

ONLINE PROTECTIONS



During an incident
Document everything
Delegate where you can
File a report with the police or FBI
Allow staff to work from home or in a
safer location if needed

ONLINE PROTECTIONS



Afterward
Use a service like DeleteMe to remove
identifying information from the internet
Consider changing your cell phone
number
Take time off

ONLINE PROTECTIONS



Afterward
Utilize your library’s EAP if you have one
Take a social media break
Rely on your support network

ONLINE PROTECTIONS



Queer and trans library staff already know
that they are in danger. They will not be

surprised when these things happen.
What they need to know is that you will
support and protect them when it does.



Ryan Dowd’s homelessness in the
library training
The Black-Belt Librarian: Real-World
Safety and Security by Warren Graham
PFLAG’s online safety training
Doxxing Emergency Protocols 

RESOURCES:

https://www.homelesstraining.com/
https://www.homelesstraining.com/
https://pflag.org/onlineacademy/
https://docs.google.com/document/d/1lNXWqnzcmJ1-Kb1gGCAyQuwVOiGwSoDAPbp6yS91o4I/edit?usp=sharing


Jenni Frencham (they/them)
jfrencham@morgancountylibrary.info
jenni.frencham@gmail.com

CONTACT ME


