A QUEER AND PRESENT DANGER:
PROTECTING QUEER AND TRANS
LIBRARY STAFF
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Why is this needed?
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Mew submission from Contact

o) You forwarded this message on Sat 6/8/2024
L 11:51 AM

e sherryduboiscuiti@gmail.com

Your name

Bryce Rielly

Facebook Sherry DuBois

& Samantha ﬁ o

Your email

02>

sherrydubaiscuit@mgmall com

View profile Your phone number

All comments v Hello Samantha

(219) 334-2513

Regarding which branch?

If you have a complaint about a
Samantha Lewis staff member please contact

| would like to report that Jenni the Library Director, Krista
Frencham tried to groom my 10 year old

daughter by compromising private

information and contacting her via social 0. All complaints are taken
media. | uncovered that Jenni had seriously.

requested to explicited images from my

e However, your comments on
?niigs?ite;z:ﬁils%a;:; SUtg S pelce i the Library’s Facebook page are
9 ' in violation of our Patron

43m Like Reply Behavior PO“C}' and will be
deleted. The patron behavior
policy can be found at
https://morgancountylibr
.info/wp-content/uploads
/patron_behavior.pdf

Martinsville {Main Library)

Question or comment

you bitch

please stop texting my daugther




PHYSICAL PROTECTIONS
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> Name badges
| MORGAN COUNTY |

g , they/them

= PUBLIC ———

| IBRARY Branch Manager

> Schedules R
> Phone calls

[ Time to update your personnel and patron behavior policies ]



PHYSICAL PROTECTIONS
e Before

Unacceptable Behavior

Unacceptable behavior includes, but is not limited to:
Disruptive behavior such as: running, horseplay, throwing items or other forms of
mischief
Behavior that interferes with another person’s use or enjoyment of the library
Behavior that could result in injury to oneself or others
Illegal activities
Behavior that could result in loss or damage to Library or patron property
Behavior that threatens, harasses or intimidates
Behavior that interferes with staff work or library activities
Alcohol, smoking (including e-cigarettes), or use of tobacco products is prohibited
Apparent intoxication or impairment due to alcohol, drugs or other chemical
substances
Sexual behavior
Selling, polling, soliciting, begging or panhandling
Failure to adequately supervise children
Loitering

Excessive noise such as: singing, talking loudly, or using electronic devices

Sleeping




PHYSICAL PROTECTIONS
e During
> Stay alert
> De-escalation

> Stick to policy - use a script
> Know when to call for help




PHYSICAL PROTECTIONS

o After
> Written log / save security tape
> Space for staff to cool down
> Inform manager / director as needed




ONLINE PROTECTIONS

e Library safety
> Use a library email address to set up
social media accounts
> Disallow or hide comments on social
media posts
> Send all library correspondence to a
general email address




ONLINE PROTECTIONS
e Library safety

|Snnia| MEdH

The library's social media sites serve as "limited public forums.” The library sets rules for use of

its online venues and social media sites, just as it does for use of its other resources and
communications. Comments/posts will be moderated by library staff for content and relevancy.
The library reserves the right to deny or remove, in whole in or in part, any comments, tags,
and/or images that violate the law, the rights of any third party, library policy, or that may be
considered objectionable or inflammatory. Violations include, but are not limited to:

off-topic and/or disruptive posts

commercial promotions or spam

duplicated posts from the same individual

threatening language and personal attacks

private, personal information published without consent

obscene or libelous content

copyright infringement/plagiarized material

political advocacy

posts that violate laws or library policies

The library is not responsible for the content on the pages of friends, fans, or followers of the
library. The library does not endorse or review content of third-party sites.

Users of all ages have the responsibility to protect their privacy and should not post personally
identifying information, such as last name, school, age, phone number or address. The library
does not act in place of, or in the absence of, a parent.




ONLINE PROTECTIONS

e Personal safety
> Lock down the privacy settings
> Remove personal info
> Be careful what you post
> Occasionally nuke your account
> Change your passwords




ONLINE PROTECTIONS

e During an incident
> Document everything
> Delegate where you can
> File a report with the police or FBI
> Allow staff to work from home orin a
safer location if needed




ONLINE PROTECTIONS

e Afterward
> Use a service like DeleteMe to remove
identifying information from the internet
> Consider changing your cell phone
number
> Take time off




ONLINE PROTECTIONS
e Afterward

o Utilize your library’s EAP if you have one
> Take a social media break
> Rely on your support network




Queer and trans library staff already know
that they are in danger. They will not be
surprised when these things happen.
What they need to know is that you will
support and protect them when it does.



RESOURCES:

 Ryan Dowd’s homelessness in the
library training

e The Black-Belt Librarian: Real-World
Safety and Security by Warren Graham

e PFLAG’s online safety training

e Doxxing_Emergency Protocols



https://www.homelesstraining.com/
https://www.homelesstraining.com/
https://pflag.org/onlineacademy/
https://docs.google.com/document/d/1lNXWqnzcmJ1-Kb1gGCAyQuwVOiGwSoDAPbp6yS91o4I/edit?usp=sharing

CONTACT ME
Jenni Frencham (they/them)

jfrencham@morgancountylibrary.info
jenni.frencham@gmail.com




