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Our Mission

The Reference and User Services Association is a network to educate, empower, and inspire its
members to advance the evolution of the profession and better serve users in a continuously
changing information society.

Highlights

Communication across the Division

| sent 28 ‘From the President’ emails to the RUSA membership, including updates and calls for
comment on existing documents. RUSA also adopted a new method for announcing our
achievement awards. For the past couple of years, we have done a virtual awards ceremony.
Instead of a virtual ceremony, we sent a “From the President” individual email blast
announcements for each of the RUSA Achievement awards, with remarks from the award winner
and a short message from the sponsor. These emails were well received by sponsors and RUSA
members. In addition, | wrote an update column for the RUSQ, “From the President of RUSA:
Information Changes Everything”.

In January, the 2025 Virtual RUSA Membership Meeting brought 220 members together to celebrate
accomplishments, share updates, and look ahead. The keynote speaker for the event was Melissa
Del Castillo, chair of the AIRUS: Artificial Intelligence in Reference & User Services Interest Group
(AIRUS).

Bylaws Revision

This year a task force, headed by RUSA Past President Joseph Yue, reviewed our bylaws. RUSA
passed a revision of the bylaws. Changes included revisions to reflect current process, changing
the membership meeting to virtual, and updating the roles and responsibilities.

ALA Restructuring- Shared Positions

This year, RUSA Executive Director Bill Ladewski accepted the additional appointment as director,
Member Relationships. He also continues as RUSA Executive Director. Currently, both of RUSA’s
full-time staff positions are shared with other ALA divisions. Ninah Moore’s position is shared with
YALSA.


https://www.journals.ala.org/index.php/rusq/article/view/8371
https://www.journals.ala.org/index.php/rusq/article/view/8371
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RUSA Virtual Forum

The 4th Annual RUSA Virtual Forum was held March 4 & 6, 2025 with the theme “Meeting Users’
Needs (EDIA)”. This year’s forum kicked off with a Keynote presentation by Joyce MclIntosh and Eric
Stroshan from the ALA Office of Intellectual Freedom “Where Access Meets Advocacy: Intellectual
Freedom and Reference Services” and closed with a timely presentation titled “Engaging Diverse
Library Communities” by the ALA Office on Diversity, Literacy and Outreach Services staff Kevin
Strowder and Hillary Pearson.

Fundraising & Sponsorships Committee

Following a task force during the 2023-2024 year, a Fundraising & Sponsorships committee was
formalized into RUSA structure. The committee’s founding chair is former RUSA President Chris
Pryor. This committee was modeled on ALA CORE’s committee model.

Publishing

2024-2025 saw the return of Reference & User Services Quarterly (RUSQ). After a brief publication
pause, RUSQ is back with a refreshed editorial team and a renewed mission to highlight peer-
reviewed, practitioner-focused research and scholarship. RUSQ remains a core part of RUSA’s
identity, and its revival reflects our dedication to thought leadership in reference and user services.

Conference Programs

RUSA will be sponsoring 42 total programs and meetings at the upcoming ALA Annual Conference
(view the complete list of conference programs with dates and times). Some of the programs
include:

e The RUSA President’s Program: The Future of Library Services—Innovating with Al, User
Experience, and Service Design.

e Literary Luminaries: Celebrating The Best Reading of the Year
e Our 4™ Annual RUSA Coffee and Conversations.
o Next-Gen Reference: Exploring Al Capabilities in Business Databases

o RUSAwill again co-host, with the Gaming Roundtable and NMRT, the ALA Trivia
Championship.

Provided Updates from Sections, Committee or Interest Groups

Achievement Awards & Grants Committee

The RUSA Awards Committee administered nine awards this year after sunsetting two at the start of
the 2024-2025 award season. See the full list of winners here: https://www.ala.org/rusa/rusa-
division-level-awards



https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Frusaupdate.org%2F2025%2F05%2Frusa-at-annual-conference-2025%2F&data=05%7C02%7Cis1%40iu.edu%7C1c9b8b856a5f4f53173008dd9faae240%7C1113be34aed14d00ab4bcdd02510be91%7C1%7C0%7C638842278468707636%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=OTAeCW41YoSgLg6XxefkZZbIBfw7VpMMnhWLE3mmb2Q%3D&reserved=0
https://www.ala.org/rusa/rusa-division-level-awards
https://www.ala.org/rusa/rusa-division-level-awards
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Artificial Intelligence in Reference & User Services (AIRUS) Interest Group

The AIRUS Al Library Lab Discussion, which took place over 7 weeks in December 2024 through
January 2025, prompted a series of critical questions exploring the integration of artificial
intelligence within library services. Participants considered the content of an Al Tools LibGuide,
strategies for promoting Al literacy among patrons, and the evolving landscape of reference and
instruction in an Al-driven world. The discussions also delved into practical applications, such as
incorporating Al tools into existing library workflows, and tackled complex issues surrounding Al
citations and scholarship. These questions catalyzed thoughtful exchanges, paving the way for
innovative approaches to leveraging Al in libraries and addressing the challenges and opportunities
it presents.

The AIRUS Interest Group delivered the presentation "Al-mazing IDEA: Leveling Up Library Services"
at the RUSA Virtual Forum on March 6, 2025. The session focused on the role of artificial
intelligence in libraries, particularly its potential to advance inclusion, diversity, equity, and
accessibility (IDEA). The presentation explored how Al can enhance accessibility, bridge gaps, and
improve inclusivity for diverse users. Additionally, it highlighted the importance of careful prompt
engineering to mitigate biases and ensure equitable outcomes in Al applications within library
services.

In monthly Zoom meetings, AIRUS Interest Group members engaged in focused discussions within
breakout rooms, tackling key areas related to Al in libraries. These sessions centered on integrating
Al into reference and instruction, strategies for training new Al users, and developing Al literacy and
skills. Participants explored the importance of prompt engineering as a critical skill for librarians to
teach and addressed common misconceptions about Al. Additionally, discussions covered
methods for incorporating Al into information literacy activities for workshops and one-shot
sessions, as well as broader strategies for promoting Al literacy among patrons.

Awards Coordinating Committee

Bill Ladewski, RUSA Executive Director, and Leticia Camacho, Chair of the RUSA Award
Coordinating Committee, hosted the Achievement Awards Orientation session on October 9 and
invited the RUSA Awards chairs. The orientation covered the 2024-25 Achievement Awards
calendar, award webpages, submission forms, and frequently asked questions. The first committee
meeting was held in October to discuss our committee charge and responsibilities. Our charge has
not been reviewed or updated for over 15 years. The committee discussed the options for a
permanent home for the awards. At this point, the awards manuals are available on Google Drive.
The committee introduced Google Drive to the RUSA Awards chairs. The chairs were informed who
their representative was and their contact information. The representatives also reached out to
awards chairs to inquire about necessary updates for the award manuals. The awards were
updated, and a new folder was created to save the old manual versions for historical purposes.
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Emerging Technologies Section (ETS)

Reviewed and finalized charges for committees, as this was the first year for the ETS restructure. All
committees updated their documentation for future committee groups. Sent the ETS Member
Survey in Fall 2024 to determine the areas for future ETS programming topics and participation
options. Conveyed suggestions from the Al Best Practices Draft from ALA’s Information Technology
Advisory Committee (ITAC) Chair attended a meeting to convey needs and goals related to the
Membership Committee’s communications & expectations about the project coming from Team J.

Committee Activities: Awards Committee: Awarded two Best Emerging Technology
Application (BETA) Awards. Category 1: “Develops an original technology or significantly
modifies an existing technology for an entirely novel use that benefits the library and its
patrons.” Category 1 winner: Chao Chai and Chaitanya Patange, dedupr project. Category 2:
“Utilizes an existing technology and applies it in a novel way that benefits the library and its
patrons.”Category 2 winner: Lina Victoria Hoyos Jaramillo and Jessica Betancourt Puerta,
for AccessBot.

Committee Activities: Professional Resources Committee: Review of ETS website
completed and recommendations sent to webmaster. Considering how to allow for better
continuity in future years.

Committee Activities: Programming Committee: Began long-term project of compiling a
‘database” of programming ideas for future committee members. Programming: (1)
Proposed program and sponsored speaker for the 2025 RUSA Virtual Forum - “Information
Learning and Community Building through Library Outreach” (Sara Kern & Georgette
Nicolosi) (2) Held virtual Reference Roundup in January 2025 in partnership with the Virtual
Reference Services Section (VRS). (3) Proposed and facilitated 2025 ALA program
(upcoming) for sharing Al knowledge

Link to sub-committees’ annual reports:
https://drive.google.com/drive/folders/1SJKYvKoOWa3SN11tGQMrwSO0lI-
ha7N4dP?usp=sharing

Conference Program Coordinating Committee

* Reviewed program submissions for Annual Conference 2025 (AC25)
* Reviewed poster submissions for AC25
* Worked with RUSA office to select replacement programs due to cancellations


https://drive.google.com/drive/folders/1SJKYvKoOWa3SN11tGQMrwS0I-ha7N4dP?usp=sharing
https://drive.google.com/drive/folders/1SJKYvKoOWa3SN11tGQMrwS0I-ha7N4dP?usp=sharing
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Financial Literacy Interest Group (FLIG)

*Conducted bimonthly virtual discussions

*Planned free webinar (sponsored by FINRA) for Fall 2025

*Updated IG LibGuide

*Program accepted to ALA annual: Fraud: stopping the scourge at your library

Membership Engagement

*"| Am RUSA:" website: a new submission form was created. It will be reviewed by Bill and Ninah,
along with being sent to the RUSA Exec and Board, before being published on the RUSA website in
2025-2026: https://forms.gle/yeWajFIXPF7gq6Fx5

*Email Communication to RUSA Members without Sections: The ALA Emerging Leaders Project
Team Jaguar (J) worked under the guidance of Dawn and Paul to create a poster session that will be
presented at the ALA Annual Conference on Friday, 6/27/25, 2:30-3:30 pm in the Pennsylvania
Convention Center, Ballroom A. Team J already presented a virtual version of their poster session at
our committee's final meeting on 6/5/25:
https://drive.google.com/file/d/18bP0tmB6geVCpmuoMdiAeVg5ERW8pWMM/view?usp=sharing .

Physical Delivery Interest Group

Completed:

*Virtual Interest Group Meeting, August 28, 2024 - Barcode placement & Labeling; Switching from
contracting to in-house delivery; Using GPS devices in KS; RAILS Report; RI - “certifying libraries”
*Virtual Interest Group Meeting, November 13, 2024 - Presentation by Lars Leon (U of KS) &
Caroline Handwork (NEKLS) on delivery tracking using GPS and other methods

*Virtual Interest Group Meeting, March 12, 2025 - Parking permits; RAILS - in-house sorting;
Discussion of inspection of sorting locations; Minitex - working on statewide delivery analysis;
LibraryLinkNJ working on new Cost share formula

*Virtual Interest Group Meeting, May 22, 2025; Check in - How is everyone preparing in this current
funding climate?; Driver code of ethics/policies

Upcoming:

*In-Person Meeting at ALA Annual Conference, June 29, 2025

Shared Collections Interest Group
* Recruited and appointed a new co-chair for the interest group

* Planned the topics for discussion, and invited speakers, for the 2025 ALA Annual Conference


https://drive.google.com/file/d/18bP0tmB6geVCpmuoMdiAeVg5ERW8pWMM/view?usp=sharing
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Online Courses and Webinars

Historical Evidence:
Understanding Publishing
and Editorial Practices of
Historical Newspapers

Courses Date Participants
Connecting Information 10/7 34

Literacy Efforts to Student

Retention

Reference Interview 101 10/14 23

Business Reference 101 10/21 52

Inside Interlibrary Loan: 2/3 34

Basics for a New

Millennium

Project Management in 3/31 21

Libraries

Webinars Date Participants
Telling Our Story: Career 11/20 7

Paths in Resource Sharing

A Lesson from Germany: 12/11 7

Serving Refugee and

Immigrant Populations

American Newspapers as 3/26 16

It has been my pleasure to serve as RUSA President this year.

Ilana Stonebraker 2024-2025
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