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Statement of Professional Concerns: 
I believe in the power of libraries, the power of public service, and the power of ALA to be a strong 
advocate for all library workers. 
 
My interests are wide, and my work and service history reflect this: I have worked in multiple types of 
libraries (K-12 school, public, academic, and federal), and I have served the library profession in a wide 
range of capacities. This vast and varied experience has enabled me to foster a wide range of skills that I 
have used to help further the profession through mentorship of future leaders, service on boards and 
committees, and vocally advocating for increased transparency, clearer communication, more 
productive collaboration, and a renewed effort to making ALA specifically, and library work in general, 
more equitable, inclusive, and sustainable.  
 
I would not be where I am today without ALA and its members. It was member-leaders in ALCTS who 
mentored me in the early days of my career and fostered me through my first fledgling years of 
committee work. It is round table board members, fellow Councilors, and other member-leaders, both 
formal, and informal, who continue to compel me to give my time and talent to further the ALA mission 
“to provide leadership for the development, promotion, and improvement of library and information 
services and the profession of librarianship.” 
 
My previous experience on 501c3 nonprofit boards gives me strong insight into both the challenges that 
ALA faces, and also the tools needed to turn those challenges into opportunities. I am eager to continue 
working with ALA members to build the future of librarianship and library services. Thank you sincerely 
for your consideration of my candidacy for Executive Board. 
 
Previous Positions:   
2021-2023, Library Director, Guthrie Memorial Library – Hanover’s Public Library, Hanover, PA 
2019-2023, Copyright/Open Licensing Consultant and Library Professional Development Instructor, 

serving clients such as: Creative Commons, Library Juice Academy, Midwest Collaborative for 
Library Services (MCLS), and ALA 

2018-2021, Interim Director of Library Services and Collections Management Librarian, John Stewart 
Memorial Library at Wilson College, Chambersburg, PA 

2017, Government Documents & Cataloging Librarian, NOAA Central Library, Silver Spring, MD 
2014-2017, Technical Services Assistant, Adams County Library System, Gettysburg, PA 
2012-2013, Library Media Specialist and Substitute Teacher, Montgomery County Public Schools, 

Montgomery County, VA 
2012, Student Teaching Intern, Christiansburg High School, Christiansburg, VA 
2010, Collection Development Intern, Internet Public Library (ipl2) 



 
Education:  
Pennsylvania State University, Masters in Data Analytics, 2022 
Boise State University, Graduate Certificate in Educational Technology Integration, 2019 
Rutgers University, Masters in Library and Information Science, 2012, dual concentrations in School 
 Library Media and Digital Libraries 
 Summa cum laude; Beta Phi Mu 
Brandeis University, B.A. Linguistics, B.A. Philosophy, 2007 
 Summa cum laude; Phi Beta Kappa 
 
Current Affiliation(s): 
Core: Leadership, Infrastructure, Futures (ALA Division), GameRT (Games and Gaming Round Table), 
GNCRT (Graphic Novels and Comics Round Table), IRRT (International Relations Round Table), LearnRT 
(Learning Round Table), RRT (Rainbow Round Table), Beta Phi Mu (Omicron chapter), FTRF (Freedom to 
Read Foundation), BCALA (Black Caucus of the American Library Association), APALA (Asian/Pacific 
American Librarians Association), AILA (American Indian Library Association) 
 
ALA and/or ALA-APA activities: 
2024-Present, ALA Core Values Interpretations Working Group: Access 
2024-Present, ALA Committee on Legislation, Copyright Legislation, Education, and Advocacy Network 

subcommittee (CLEAN) 
2023-Present, ALA Council, Graphic Novels and Comics Round Table (GNCRT) Councilor 
2022-Present, Core Information Technology and Libraries (ITAL) Journal, editorial board member and 

column editor 
2023, Be MediaWise: The Misinformation Resilience Toolkit, project advisor 
2023, ALA-APA Library Support Staff Certification (LSSC) curriculum, Access Services course, instructor 
2022-2023, Library Research Round Table (LRRT), mentor 
2021-2023, Graphic Novels and Comics Round Table (GNCRT), board member-at-large 
2021-2023, American Libraries Advisory Committee 
2021-2022, Core Professional Development courses, content advisor and instructor 
2019-2022, New Members Round Table (NMRT), mentor 
2019-2021, ALA Membership Committee 
2019-2021, Rainbow Round Table (RRT), Rainbow Book List committee 
2020, Core Publications working group 
2019-2020, ALCTS/LITA/LLAMA Exchange working group, co-chair of marketing subgroup 
2019-2020, ALCTS (former ALA division), mentor 
2016-2020, ALCTS CaMMS Research and Publications committee 
2018-2019, ALA Committee on Legislation, Telecommunications subcommittee 
2018-2019, GNCRT Metadata and Cataloging committee 
2015-2019, ALCTS News, editorial assistant 
 
Offices held in state/regional library associations and other associations: 
2022-Present, Library Writing Cooperative, mentor reviewer 
2019-Present, Library and Information Science Scholarship Archive (LISSA), board member 
2022-2024, Rainbow Rose Center (York County LGBTQIA+ Resource Center 501c3), board member and 

resources chair 
2021-2022, Sweet Charities of Hanover 501c3, board member 



2020-2021, Creators, Assemble! (501c3 dedicated to connecting comics and pop culture with libraries 
and education), board member-at-large and member of Educators Unite team 

2020-2021, Affordable Learning PA (PALCI), Steering Committee member and Summit logistics chair 
2019-2021, Affordable Learning PA, Communications and Outreach working group co-chair 
2019-2021, Affordable Learning PA, Education and Training working group 
2019, Pennsylvania Library Association (PaLA), mentor 
2018, PaLA, Technical Services Roundtable chair 
2017, PaLA, Technical Services Roundtable vice chair 
2012-2013, Virginia Library Association (VLA), Youth Services Forum, social media coordinator 
 
Honors and/or Awards: 
2023, Recognition as a specialist of the open movement in the Open Knowledge Network Global 

Directory (https://network.okfn.org/specialist/shanna-hollich) 
2021, Special recognition of excellence in open education, Creative Commons 
2020, Phoenix Feather Recognition for exemplary work performance and achievement, Wilson College 
2019, Phoenix Feather Recognition for providing excellent Value in Education, Wilson College 
2019, Phoenix Feather Recognition for exceptional Honesty & Integrity, Wilson College 
2012, Beta Phi Mu inductee 
2011, Beta Phi Mu Omicron chapter, scholarship recipient 
2007, Phi Beta Kappa inductee 
 
Major Accomplishments: 
2023, Nonprofit Leadership Academy, Leadership York 
2022-2023, Leadership Hanover program nominee and participant 
2021-2022, raised just over $100,000 in new grant funding during the first year of public library 

directorship 
2021, certified Crisis Counselor, Crisis Text Line 
 
Selected Publications: 
Hollich, Shanna. On Being the Wrong Kind of Different: Where Queer and Disabled Intersect. In Peter, 

Samantha and Martin, Paula, editors. Navigating Disability in the Academic Library Workplace. 
ACRL Press, 2025 (forthcoming). Invited chapter. 

Hollich, Shanna. Training Manager. In Shontz, Priscilla K., editor. Career Options in Library and 
Information Services: First-Hand Accounts from Working Professionals. Bloomsbury Libraries 
Unlimited, 2025. 

Hollich, Shanna. “More than Fine: An Indispensable Exploration of the Gender Spectrum.” Resources for 
Gender and Women’s Studies 43, no. 3-4 (2022): 1-2. 

Co-Creator, “Towards better sharing of cultural heritage — A Creative Commons Call to Action to 
Policymakers,” legislative policy guide for copyright reform published by Creative Commons, 
December 19, 2022: https://creativecommons.org/2022/12/19/cc-publishes-global-open-
culture-call-to-action-to-policymakers/  

Hollich, Shanna. “The Unrealized Promise of OER: an Exploration of Copyright, the Open Movement, and 
Social Justice” in Using Open Educational Resources to Promote Social Justice. ACRL Press. 2022. 
https://bit.ly/ACRLOERSJ  

Contributor to “Towards Better Sharing of Cultural Heritage - An Agenda for Copyright Reform: A 
Creative Commons Policy Paper”, policy paper published by Creative Commons, April 4, 2022: 
https://creativecommons.org/2022/04/04/cc-publishes-policy-paper-titled-towards-better-
sharing-of-cultural-heritage-an-agenda-for-copyright-reform/  
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Hollich, Shanna. “Gender and Our Brains: The Quest for Trans-Inclusive Neuroscience.” Resources for 
Gender and Women’s Studies 42, no. 3-4 (2021): 12-13. 

Contributor to “Key Findings of the Creative Commons Working Group on Copyright and AI”, position 
paper published on Creative Commons Medium, November 5 2021: 
https://medium.com/creative-commons-we-like-to-share/key-findings-of-the-creative-
commons-working-group-on-copyright-and-ai-d8870956d50f  

Contributor to “Beyond Copyright: the Ethics of Open Sharing”, position paper published on Creative 
Commons Medium, November 5 2021: https://medium.com/creative-commons-we-like-to-
share/beyond-copyright-the-ethics-of-open-sharing-a495bb95569d  
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Women’s Studies 42, no. 1-2 (2021): 5. 

Hollich, Shanna. “Providing Virtual Reference through Zoom at a Small College Library.” ACRL College 
Libraries Section Newsletter 36, no. 2 (Fall 2020): 6-7. 

Hollich, Shanna. “From Storytime to Data Analytics: The Rise of Digital Technology and Its Role in My 
Librarianship,” in Diamond, T. (ed.) The Academic Librarian in the Digital Age: Essays on 
Changing Roles and Responsibilities. Jefferson, NC: McFarland & Company. 2020. 

Hollich, Shanna and Jacob Moore. “Open Pedagogy Big and Small: Comparing Open Pedagogy Efforts in 
Large and Small Higher Education Settings,” in Open Pedagogy: Varied Definitions, Multiple 
Approaches. 2020. 

Hollich, Shanna. “What It Means for a Disabled Librarian to ‘Pass’: An Exploration of Inclusion, Identity, 
and Information Work.” The International Journal of Information, Diversity, & Inclusion 4, no. 1 
(2020): 94-107. 

Hollich, Shanna and Jessica Schomberg, co-editors, “Disabled Adults in Libraries,” Library Trends special 
issue 67, no. 3, Winter 2019. 
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Women’s Studies 40, no. 1 (2019): 15-16. 
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 Present, and Future.” Virginia Libraries 59, no. 1 (2013): 5-8. 
 
Number of Years as an ALA Member: 15 
 


