Shanna Hollich (they/them)
Learning & Training Manager
Creative Commons

Gettysburg, PA

Type of Library: Library-adjacent 501c3 nonprofit organization

Statement of Professional Concerns:
| believe in the power of libraries, the power of public service, and the power of ALA to be a strong
advocate for all library workers.

My interests are wide, and my work and service history reflect this: | have worked in multiple types of
libraries (K-12 school, public, academic, and federal), and | have served the library profession in a wide
range of capacities. This vast and varied experience has enabled me to foster a wide range of skills that |
have used to help further the profession through mentorship of future leaders, service on boards and
committees, and vocally advocating for increased transparency, clearer communication, more
productive collaboration, and a renewed effort to making ALA specifically, and library work in general,
more equitable, inclusive, and sustainable.

| would not be where | am today without ALA and its members. It was member-leaders in ALCTS who
mentored me in the early days of my career and fostered me through my first fledgling years of
committee work. It is round table board members, fellow Councilors, and other member-leaders, both
formal, and informal, who continue to compel me to give my time and talent to further the ALA mission
“to provide leadership for the development, promotion, and improvement of library and information
services and the profession of librarianship.”

My previous experience on 501c3 nonprofit boards gives me strong insight into both the challenges that
ALA faces, and also the tools needed to turn those challenges into opportunities. | am eager to continue
working with ALA members to build the future of librarianship and library services. Thank you sincerely
for your consideration of my candidacy for Executive Board.

Previous Positions:

2021-2023, Library Director, Guthrie Memorial Library — Hanover’s Public Library, Hanover, PA

2019-2023, Copyright/Open Licensing Consultant and Library Professional Development Instructor,
serving clients such as: Creative Commons, Library Juice Academy, Midwest Collaborative for
Library Services (MCLS), and ALA

2018-2021, Interim Director of Library Services and Collections Management Librarian, John Stewart
Memorial Library at Wilson College, Chambersburg, PA

2017, Government Documents & Cataloging Librarian, NOAA Central Library, Silver Spring, MD

2014-2017, Technical Services Assistant, Adams County Library System, Gettysburg, PA

2012-2013, Library Media Specialist and Substitute Teacher, Montgomery County Public Schools,
Montgomery County, VA

2012, Student Teaching Intern, Christiansburg High School, Christiansburg, VA

2010, Collection Development Intern, Internet Public Library (ipl2)



Education:

Pennsylvania State University, Masters in Data Analytics, 2022

Boise State University, Graduate Certificate in Educational Technology Integration, 2019

Rutgers University, Masters in Library and Information Science, 2012, dual concentrations in School
Library Media and Digital Libraries
Summa cum laude; Beta Phi Mu

Brandeis University, B.A. Linguistics, B.A. Philosophy, 2007
Summa cum laude; Phi Beta Kappa

Current Affiliation(s):

Core: Leadership, Infrastructure, Futures (ALA Division), GameRT (Games and Gaming Round Table),
GNCRT (Graphic Novels and Comics Round Table), IRRT (International Relations Round Table), LearnRT
(Learning Round Table), RRT (Rainbow Round Table), Beta Phi Mu (Omicron chapter), FTRF (Freedom to
Read Foundation), BCALA (Black Caucus of the American Library Association), APALA (Asian/Pacific
American Librarians Association), AILA (American Indian Library Association)

ALA and/or ALA-APA activities:

2024-Present, ALA Core Values Interpretations Working Group: Access

2024-Present, ALA Committee on Legislation, Copyright Legislation, Education, and Advocacy Network
subcommittee (CLEAN)

2023-Present, ALA Council, Graphic Novels and Comics Round Table (GNCRT) Councilor

2022-Present, Core Information Technology and Libraries (ITAL) Journal, editorial board member and
column editor

2023, Be MediaWise: The Misinformation Resilience Toolkit, project advisor

2023, ALA-APA Library Support Staff Certification (LSSC) curriculum, Access Services course, instructor

2022-2023, Library Research Round Table (LRRT), mentor

2021-2023, Graphic Novels and Comics Round Table (GNCRT), board member-at-large

2021-2023, American Libraries Advisory Committee

2021-2022, Core Professional Development courses, content advisor and instructor

2019-2022, New Members Round Table (NMRT), mentor

2019-2021, ALA Membership Committee

2019-2021, Rainbow Round Table (RRT), Rainbow Book List committee

2020, Core Publications working group

2019-2020, ALCTS/LITA/LLAMA Exchange working group, co-chair of marketing subgroup

2019-2020, ALCTS (former ALA division), mentor

2016-2020, ALCTS CaMMS Research and Publications committee

2018-2019, ALA Committee on Legislation, Telecommunications subcommittee

2018-2019, GNCRT Metadata and Cataloging committee

2015-2019, ALCTS News, editorial assistant

Offices held in state/regional library associations and other associations:

2022-Present, Library Writing Cooperative, mentor reviewer

2019-Present, Library and Information Science Scholarship Archive (LISSA), board member

2022-2024, Rainbow Rose Center (York County LGBTQIA+ Resource Center 501c3), board member and
resources chair

2021-2022, Sweet Charities of Hanover 501c3, board member



2020-2021, Creators, Assemble! (501c3 dedicated to connecting comics and pop culture with libraries
and education), board member-at-large and member of Educators Unite team

2020-2021, Affordable Learning PA (PALCI), Steering Committee member and Summit logistics chair

2019-2021, Affordable Learning PA, Communications and Outreach working group co-chair

2019-2021, Affordable Learning PA, Education and Training working group

2019, Pennsylvania Library Association (PaLA), mentor

2018, PalLA, Technical Services Roundtable chair

2017, PalLA, Technical Services Roundtable vice chair

2012-2013, Virginia Library Association (VLA), Youth Services Forum, social media coordinator

Honors and/or Awards:

2023, Recognition as a specialist of the open movement in the Open Knowledge Network Global
Directory (https://network.okfn.org/specialist/shanna-hollich)

2021, Special recognition of excellence in open education, Creative Commons

2020, Phoenix Feather Recognition for exemplary work performance and achievement, Wilson College

2019, Phoenix Feather Recognition for providing excellent Value in Education, Wilson College

2019, Phoenix Feather Recognition for exceptional Honesty & Integrity, Wilson College

2012, Beta Phi Mu inductee

2011, Beta Phi Mu Omicron chapter, scholarship recipient

2007, Phi Beta Kappa inductee

Major Accomplishments:

2023, Nonprofit Leadership Academy, Leadership York

2022-2023, Leadership Hanover program nominee and participant

2021-2022, raised just over $100,000 in new grant funding during the first year of public library
directorship

2021, certified Crisis Counselor, Crisis Text Line
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Number of Years as an ALA Member: 15



