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11:58:10 AM
Hi everyone!

11:59:44 AM

Hi, Margaret!

12:00:12 PM
Hello!

12:00:17 PM
Good Afternoon!

12:00:47
Good morning

PM

12:02:10
Hi everyone.

PM

12:05:49
excitement!

PM

12:05:50
All ages

PM

12:05:54
together

PM

12:05:54
Connection

PM

12:05:55
games

PM

12:05:56 PM
learning together

12:05:57 PM
feedback loops

12:05:57 PM
learning together

12:05:58 PM
partnership

12:05:58 PM
Community

12:05:58 PM
reading together

12:05:58 PM
fun

Thanks

from

Margaret Caspe to All

for being here today!

from

from

from

from

or afternoon,

from

from

from

from

from

from

from

from

from

from

from

from

from

Elizabeth Magee to All

Frances Robinson-Hunt to All

Carol Bossio to All

Michelle Jeske to All

depending on where you are!

Kathy Duell to All

Look forward to learning with you today.

Lorette McWilliams to All

Jennie Fidler to All

Julie Ranelli to All

Michelle Jeske to All

Christal Beyer to All

Cory Stephenson to All

Ariel Jacobs to All

elizabeth ortiz to All

Wendy Luckenbill to All

Leticia Gonzalez Ratchev to

Filippa Genovese to All

Christal Beyer to All
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12:05:58 PM from carla keener to All
inclusive, empowerment, diversity

12:05:58 PM from Becky Wilson to All
inclusive
12:05:58 PM from CJ Herrera to All

family attendance

12:05:59 PM from Judy Nelson to All
families participating together

12:05:59 PM from Nannette Kuhn to All
interacting together with each other

12:05:59 PM from Carolyn Koesters to All
energy

12:06:00 PM from tricia Blanco to All
partnerships

12:06:00 PM from jessica wilson to All
advocacy

12:06:00 PM from Renee Mason to All
hands on

12:06:01 PM from Kathy Duell to All
participation

12:06:01 PM from Louise Legault to All

involved parents; interested parents

12:06:01 PM from Theresa Maier to All
interaction

12:06:01 PM from Carol Bossio to All
Connections

12:06:01 PM from Casey Lansinger to All
community

12:06:01 PM from Lesley Graham to All

relationship, partnership

12:06:01 PM from Kenna Salinas to All
conversation

12:06:02 PM from Ann Scheuer to All
fun

12:06:02 PM from M M to All Participants:
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12:06:02 PM

family contribution

12:06:02 PM
community

12:06:02 PM
partnership

12:06:02 PM

cultural brokering

12:06:03 PM
Connecting

12:06:03 PM

from

from

from

from

from

from

CJ Herrera to All

Maria Ruiz to All

carla keener to All

Melissa Patrick to All

Susan McCowin to All

Elizabeth Magee to All

multigenerational education

12:06:04 PM
success,

12:06:04 PM
student success

12:06:04 PM
partnerships

12:06:04 PM

active participation

12:06:05 PM
open

12:06:05 PM
partnership

12:06:05 PM
partnerships

12:06:06 PM
having fun

12:06:06 PM
involved parents

12:06:06 PM
Active listening

12:06:06 PM
collaboration

12:06:07 PM
family centered

from

leraning together

from

from

from

from

from

from

from

from

from

from

from

Amanda Hamilton Roos to All

Marjorie Dawkins to All

Patricia Sasso to All

Judy Zuzack to All

Gillian Jackson to All

sonja crum knight to All

Maria Ruiz to All

Cory Stephenson to All

Claire Miccio to All

Tessa Hochberg to All

carla keener to All

Kittra Hewitt to All
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12:06:07 PM from
hands on
12:06:07 PM from

Getting families into the

12:06:07 PM from
support
12:06:07 PM from

joint decision making

Renee Mason to All
Mimi Herrington to All
library

jessica wilson to All

Theresa Gilson to All

12:06:07 PM from Vicki Kouchnerkavich to All
interaction

12:06:07 PM from Sarah Washkoviak to All
Together, involved, accountable, reading together,

12:06:08 PM from Jessica Luther to All

Broad engagement of all age levels

12:06:08 PM from
playing family games

12:06:08 PM from
interactive

12:06:08 PM from
Learning

12:06:08 PM from
improved outcomes

12:06:09 PM from

relationship building

Nannette Kuhn to All

Elizabeth Atack to All

Leticia Gonzalez Ratchev to

Penny Putnam-Collins to All

Melissa Patrick to All

12:06:09 PM from Whitney Nelson to All
learning together

12:06:09 PM from Melissa Tanner to All
intergenerational

12:06:09 PM from Kathy Duell to All
education

12:06:09 PM from carla keener to All
wisdom

12:06:10 PM from Amanda Schiavulli to All
storytimes

12:06:10 PM from Amanda Hamilton Roos to All
feeling apart of the community
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12:06:10 PM from
language access

12:06:10 PM from
collaboration

12:06:10 PM from
collaboration

12:06:10 PM from

Warm, friendly,

12:06:12 PM from
Empathy

12:06:12 PM from
lifelong learning

12:06:13 PM from
generational sharing

12:06:13 PM from
lots of work?

12:06:13 PM from

building relationships

12:06:13 PM from
communication
12:06:13 PM from

reciprocal partnerships

12:06:14 PM from
Time spent together
12:06:14 PM from

relationships between two

12:06:14 PM from
storytime, interaction
12:06:14 PM from

Zulema Inai to All

Lisa Kelley to All

CJ Herrera to All

Cristina Mitra to All

respectful interactions

Teressa Henderson to All

Casey Lansinger to All

Dianne Ludwig to All

Lorette McWilliams to All

Tamika West to All

Judy Zuzack to All

Cherilyn Shiinoki to All

Beth Goetsch to All

Susan Maude to All

entitites or more

Anita Libby to All

Dixie Lambert to All

building relationships among families in a community

12:06:15 PM from
community

12:06:16 PM from
positivity

12:06:16 PM from

leadership

Christine McCarthy to All

Christal Beyer to All

Maria Ruiz to All
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12:06:16 PM
hands on

12:06:17 PM
strengths based

12:06:18 PM
love

12:06:18 PM
accessibile

12:06:19 PM
connectedness

12:06:19 PM

from Neva Vogt to All Participants:

from Renee Mason to All

from Theresa Gilson to All

from jessica wilson to All

from Melissa Tanner to All

from Tessa Hochberg to All

from Catherine O'Shea to All

biggest challenge for schools

12:06:20 PM
family projects

12:06:22 PM
alliances

12:06:23 PM

from Elizabeth Magee to All

from Kate Nicholson to All

from Kathleen OConnell to All

feeling comfortable in the library

12:06:27 PM

from elizabeth ortiz to All

building replationships

12:06:27 PM

from Kay Marner to All

parents participantion with their children, paying attn

12:06:27 PM

playing together

from Elizabeth Atack to All

multi generation activity

12:06:28 PM

from Bree Dumont to All

multigenerational engagement

12:06:29 PM
FUN!

12:06:29 PM

relatioship building

12:06:29 PM

collaborative process

12:06:30 PM

from Gail Vessels to All

from Kittra Hewitt to All

from Gillian Jackson to All

from Cristina Mitra to All

Touchpoints Brazelton Center
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12:06:30 PM

from Rondi Downs to All

communication and partnership

12:06:30 PM
Empowerment

12:06:30 PM
maker activities

12:06:30 PM
Collaborations

12:06:30 PM
Time

12:06:30 PM

from Leticia Gonzalez Ratchev to

from Christal Beyer to All

from Dianne Van der Meer to All

from LATARI THOMPSON to All

from Tanya Procknow to All

families connecting with their community

12:06:31 PM

from jessica wilson to All

accepting your children

12:06:31 PM

from Amanda Hamilton Roos to All

teachers as support to parents

12:06:34 PM

from Jocelyn Covert to All

building a community space

12:06:34 PM

two-way communicatino

12:06:34 PM
collaboration

12:06:35 PM

from Martha Doolittle to All

from Kuntz Jennifer to All

from carla keener to All

co-creating new possibilities

12:06:36 PM
shared input

12:06:37 PM

from Judy Zuzack to All

from Lisa Kelley to All

experiential learning across generations

12:06:42 PM

from Frances Robinson-Hunt to All

Relationships with education communities

12:06:46 PM

from Kelly Connon to All

learning collaboratively

12:06:47 PM
hope

12:06:48 PM

from carla keener to All

from Cristina Mitra to All

stepping outside of our traditional role



December 6, 2016 12:06:48 PM from Amarilis Bolanos to All
Participants: communication

December 6, 2016 12:06:49 PM from Louise Legault to All
Participants: children's first educators

December 6, 2016 12:09:51 PM from Evan Farrar to All
Participants: Can you repeat stats on hours kids are in school?
December 6, 2016 12:10:03 PM from Jocelyn Covert to All
Participants: 1000 out of 6000 annually

December 6, 2016 12:10:18 PM from Scott Allen to All
Participants: 1,000 hours in school out of 6,000 waking hours each
year

December 6, 2016 12:10:30 PM from Evan Farrar to All
Participants: TY

December 6, 2016 12:10:55 PM from Frances Robinson-Hunt to All
Participants: Have you addressed the problem of adult literacy as it

relates to family engagement?

December 6, 2016 12:11:36 PM from Lisa Kelley to All
Participants: Parents need to be empowered and encouraged as their
children's primary teachers before leaving the hospital with their
babies!! Learning begins at birth!

December 6, 2016 12:11:42 PM from Claire Miccio to All
Participants: Same here! that is a really helpful graphic
December 6, 2016 12:12:00 PM from Nannette Kuhn to All
Participants: Is there a way to get the graphics for us to use to

present to our families or schools.

December 6, 2016 12:12:17 PM from Scott Allen to All
Participants: Thank you for your questions - we are keeping track and
will try to address them at the end!

December 6, 2016 12:13:06 PM from Evan Farrar to All
Participants: Is this the place to ask questions for the presenters?
December 6, 2016 12:13:38 PM from Cristina Mitra to All
Participants: @Nannette, I'd like that too!

December 6, 2016 12:13:46 PM from Christine McCarthy to All
Participants: The equality/equity graphic is huge. The difference

between the two must be explained to the ones who don't know there is a
difference. How is this addressed?

December 6, 2016 12:14:00 PM from Scott Allen to All
Participants: To Evan, yes, please put questions in the Chat window



December 6, 2016 12:14:46 PM from Lisa Kelley to All
Participants: Offering childcare at libraries so parents could have a
break to take a class or improve skills could help the frequency of
visits.

December 6, 2016 12:14:48 PM from Bridget Meis to All
Participants: Will the recording of this webinar be emailed out or
available at all~?

December 6, 2016 12:15:50 PM from Kathy Duell to All
Participants: I'm in early childhood, but in pre-k thru 5th public
school

December 6, 2016 12:16:22 PM from Scott Allen to All
Participants: A link to the recording will be emailed to all
registered attendees in 1-3 business days after this webinar

December 6, 2016 12:19:36 PM from Evan Farrar to All
Participants: Is their any involvment of families with a child with a
disabilities? How are they engaged and can you provide examples?

December 6, 2016 12:21:59 PM from Elizabeth Magee to All
Participants: Childcare in libraries...I would vote for this!

December 6, 2016 12:22:00 PM from Lorette McWilliams to All
Participants: Great questions, keep them coming!

December 6, 2016 12:22:55 PM from Scott Allen to All
Participants: For more information on Every Child Ready to Read visit
http://everychildreadytoread.org/

December 6, 2016 12:23:20 PM from Cristina Mitra to All
Participants: It would be great to see a visual of these tip cards
that that Michelle is describing!

December 6, 2016 12:23:39 PM from Frances Robinson-Hunt to All
Participants: Please explain programs specifically designed for
students with disabilities currently used locally.

December 6, 2016 12:23:58 PM from Cristina Mitra to All
Participants: I hope we get to hear about family engagement strategies
with school-age children

December 6, 2016 12:24:07 PM from Fran Ferrari to All
Participants: Libraries could be a central location for mobile health
care services?

December 6, 2016 12:24:18 PM from Cristina Mitra to All
Participants: Yes to PDF! :)
December 6, 2016 12:24:23 PM from Dianne Ludwig to All

Participants: Please do
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Participants:

December 6, 2016
Participants:
expertise.

December 6, 2016
Participants:

December 6, 2016
Participants:

December 6, 2016

(PLA)

to All Participants:

12:24:26 PM from Christine McCarthy to All
I am interested in recieving the tip cards

12:24:29 PM from Arianna Lopez to All
yes please send to my email.

12:24:32 PM
Would love the pdf.

from Becky Manning to All
Thank you!

12:24:34 PM from Elizabeth Magee to All

Yes! to Health Care at Libraries.

12:24:36 PM from Cady Landa to All
Seems like the library sees itself as having the

I favor more of an exchange of knowledge.

12:
Please

24:37 PM from Judy Zuzack to All
send the tip cards!

12:
yes to

24:41 PM from Rondi Downs to All
Denver tip cards. Thanks.
12:

24:42 PM from Public Library Association

We can make Michelle's PDF of the tip cards

available with the archived recording of this webinar.
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Participants:

December 6, 2016
Participants:

December 6, 2016
Participants:

December 6, 2016
Participants:

December 6, 2016

(PLR)

to All Participants:

12:24:46 PM from Tara Myers to All
Yes please on the tip cards!

12:24:50 PM
PDF would be great.

from Casey Anderson to All
Thanks.

12:24:51 PM from Kay Marner to All
Yes, Ames Public Library

12:25:05 PM
Yes to tip cards.

from Frances Robinson-Hunt to All

12:25:15 PM
Yes for PDF, please

from Anita Libby to All

12:25:17 PM from Public Library Association

We can make Michelle's PDF of the tip cards

available with the archived recording of this webinar.
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Participants:

December 6, 2016
Participants:

December 6, 2016
Participants:

12:25:43
I would like

PM from Evan Farrar to All
to see the tip cards as well

12:25:58
What kind of

PM from Cory Stephenson to All
private funding?

12:26:05 PM from Sarah Washkoviak to All

Yes, please to the tip cards!



December 6, 2016 12:26:06 PM from Jennifer Costa to All
Participants: Question for Michelle: what is the demand and capacity
for the intergenerational learning experiences you mentioned?

December 6, 2016 12:26:32 PM from Lisa Kelley to All
Participants: Every state has an Cooperative Extension Office through
its statewide landgrant university. 4-H is a part of the Extension
office in each state. 4-H focuses on experiential learning for youth and
engages families as well. 4-H is the largest youth development
organization in the world. 4-H will collaborate and partner with all
schools and libraries. Seek out your local 4-H office.

December 6, 2016 12:27:01 PM from Claire Miccio to All
Participants: Does Denver partner with or hold programming for the

Denver Housing Authority? I work on family engagement efforts in the King
County Housing Authority and am wondering if there are other large cities
where the housing authority and the library system have a partnership.

December 6, 2016 12:27:09 PM from Valle Blair to All
Participants: Please send the PDF of the tip cards - great idea!
December 6, 2016 12:27:18 PM from Nannette Kuhn to All
Participants: Was there a specific curriculum that you followed for

the building a put put golf course? Would love to do this during the
summer with families.

December 6, 2016 12:27:24 PM from Lorette McWilliams to All
Participants: Great tip about 4-H! WI1ll look it up!

December 6, 2016 12:27:32 PM from Cristina Mitra to All
Participants: @Claire, I'm really interested in library-public housing
partnerships!

December 6, 2016 12:28:19 PM from Claire Miccio to All
Participants: Christina - Me too! feel free to email me at

claire@berkconsulting.com

December 6, 2016 12:28:40 PM from Cristina Mitra to All
Participants: @Claire, thanks -- I will!

December 6, 2016 12:28:47 PM from Evan Farrar to All
Participants: @Deb That was my question as well. Maybe we could

connect. My e-mail is efarrar@pwsausa.org

December 6, 2016 12:29:18 PM from Scott Allen to All
Participants: PLA and the American Library Assocation are partners
with HUD on Connect Home - see http://connecthome.hud.gov/ - which is
helping get internet access and digital literacy training into public
housing. We may not discuss much during the Q&A today, but feel free to
follow up with me - sallen@ala.org.

December 6, 2016 12:33:34 PM from carla keener to All
Participants: What the name of the curriculum again?



December 6, 2016 12:34:09 PM from Elizabeth Chamberlin to All

Participants: Who is conducting the home visits?
December 6, 2016 12:34:56 PM from Jennifer Costa to All
Participants: Lesley--what's the scale for STC's work? How many

families are engaged in home visits and the book exchange programs?

December 6, 2016 12:35:09 PM from laura hernandez to All
Participants: topics in the parent child groups?

December 6, 2016 12:35:20 PM from Amanda Hamilton Roos to All
Participants: what about parents with limited reading ability or
English Language?

December 6, 2016 12:35:41 PM from Judy Zuzack to All
Participants: How do families get enrolled in the Save the Children
Early Childhood Programs?

December 6, 2016 12:36:31 PM from Scott Allen to All
Participants: Thank you for all the questions - we will try to address
as many as possible after the presentations.

December 6, 2016 12:37:02 PM from Beth Goetsch to All
Participants: Would you share a copy of that engagement assessment?

December 6, 2016 12:37:04 PM from carla keener to All
Participants: Will you be discussion evaluation results, outcomes?

December 6, 2016 12:37:29 PM from Cynthia Cooke to All
Participants: If possible, I would love to see the assessment tool and
any other helpful toolkits on establishing FE teams and the planning
process!

December 6, 2016 12:37:43 PM from Ilene hayes to All
Participants: we offer many of these programs but we dont get a lot of
participation. How do you get parents to participate?

December 6, 2016 12:37:48 PM from CJ Herrera to All
Participants: Will the assessment be available?

December 6, 2016 12:38:22 PM from Lisa Kelley to All
Participants: Would it be helpful to encourage the parents to becoming
life-long learners,? This way they gain a love and desire to learn and
improve their lives, so it become more nature for them to engage with
their children and understand how children develop.

December 6, 2016 12:38:31 PM from Kristin Klug to All
Participants: Can we get a copy of the powerpoint?
December 6, 2016 12:39:03 PM from Judy Nelson to All

Participants: what does a skill building event look like?



December 6, 2016 12:39:05 PM from Amanda Hamilton Roos to All

Participants: Yes @Gayle Gordon--participation seems to be serious
problem.

December 6, 2016 12:39:48 PM from Elizabeth Magee to All
Participants: Skill building event is one where people do something,

not just act as an audience or consumer.

December 6, 2016 12:40:24 PM from Janette Layton to All
Participants: We've lost all audio

December 6, 2016 12:40:55 PM from CJ Herrera to All
Participants: how can I get connected with my local Save the Children
org?

December 6, 2016 12:40:56 PM from Cristina Mitra to All
Participants: For Michelle, I'd like to know if you have an internal

committee that specifically focuses on family engagmement?

December 6, 2016 12:41:22 PM from Anita Libby to All
Participants: Great information; how does the underfunded, rural
library make this happen???

December 6, 2016 12:41:25 PM from Evan Farrar to All
Participants: It would be helpful to get just a quick summary of each
of the 5 rs

December 6, 2016 12:41:38 PM from Christine McCarthy to All
Participants: How do you get high schoolers to be engaged and
participate. I find that parents tend to leave them to their own devices
because they feel they are already "grown" and don't need the same amount
of oversight, help-?

December 6, 2016 12:41:42 PM from Frances Robinson-Hunt to All
Participants: What do you consider to be your greatest accomplishments
and challenges?

December 6, 2016 12:42:33 PM from Becky Manning to All
Participants: Suggestions on how to get high school students and
parents involved??

December 6, 2016 12:42:46 PM from Elizabeth Chamberlin to All
Participants: What is the background/education of the early childhood
coordinators?

December 6, 2016 12:43:03 PM from Bobbi Weesen-Baer to All
Participants: Are there optimum sizes for the various groups of parent
and children working on pre-literacy skills, do you recommend open to
all/limit by ages/ limit by number of participants for programs within
library setting?

December 6, 2016 12:43:12 PM from Lorette McWilliams to All
Participants: Great question, @Christine! Having parent and family
engagement with older kids can be a challenge! Any ideas out there?



December 6, 2016 12:43:14 PM from Elizabeth Chamberlin to All
Participants: What kind of professional development support do the
early childhood specialists get in their role?

December 6, 2016 12:43:28 PM from Emily Sedgwick to All
Participants: How does Save the Children identify the communities it
serves?

December 6, 2016 12:43:35 PM from Frances Robinson-Hunt to All
Participants: How often are volunteers utilized?

December 6, 2016 12:44:35 PM from Maria Ruiz to All
Participants: What engagement strategies are used with Latino families

and parents that have limited literacy skills/are monolingual Spanish
speaking

December 6, 2016 12:46:07 PM from Elizabeth Magee to All
Participants: I teach adult literacy. We have childcare during our
classes. We go to the library and investigate the other languages
available for our students.

December 6, 2016 12:47:02 PM from Elizabeth Magee to All
Participants: We also have parent-children together times and homework
activities to help people be active with their children's development.

December 6, 2016 12:50:23 PM from Judy Nelson to All
Participants: so if you don't go to libraries and schools for your
Save the Children events...what type of places do you engage with?

December 6, 2016 12:51:20 PM from Maria Ruiz to All
Participants: any suggestions for how to partner with the library to
help educate parents abou their services when the library is reluctant to
partner?

December 6, 2016 12:53:26 PM from Amy O'Connell to All
Participants: We have a staff member who does story time in house and
goes out to different day cares as well.

December 6, 2016 12:54:04 PM from Public Library Association
(PLA) to All Participants: Thanks to everyone who is sharing their own
ideas and experiences here in the Chat window!

December 6, 2016 12:56:46 PM from Jennifer Costa to All
Participants: Have to duck out to get back to a service desk. Thanks,
all!

December 6, 2016 12:57:28 PM from Elizabeth Magee to All
Participants: Partnership requires two willing institutions. If they
are reluctant, wait. Find another partner.

December 6, 2016 12:57:33 PM from Elizabeth Atack to All

Participants: In Nashville, the Library has partnered with Vanderbilt



University's Kennedy Center to train staff on developing inclusive
programming.

December 6, 2016 12:58:04 PM from Christine McCarthy to All
Participants: Thank you for this event on family engagement. This is
an area that we have worked hard with but is still a challenge.

December 6, 2016 12:58:33 PM from Cristina Mitra to All
Participants: Thank you so much! I'd love to hear another webinar in
the future with more speakers from other library systems speaking about
family engagement.

December 6, 2016 12:58:49 PM from Consuelo Puccetti to All
Participants: Will we have access to this event later?
December 6, 2016 12:59:11 PM from Public Library Association

(PLA) to All Participants: http://www.hfrp.org/libraries

December 6, 2016 12:59:14 PM from Public Library Association
(PLA) to All Participants:
http://www.ala.org/pla/initiatives/familyengagement

December 6, 2016 12:59:39 PM from elizabeth malave to All
Participants: Please host more sessions like this. It was wonderful
and really got the ideas flowing. The more we share, the more we can grow
as partners, communities, and organizations. Thank you!

December 6, 2016 12:59:50 PM from Public Library Association
(PLA) to All Participants: You'll be automatically redirected to the 1-
minute survey upon existing this webinar. Thanks in advance!

December 6, 2016 1:00:11 PM from Public Library Association
(PLA) to All Participants: *exiting, not existing (sorry about that!)

December 6, 2016 1:00:28 PM from Consuelo Puccetti to All
Participants: I was late, can I take the survey after I listen to the
first half?

December 6, 2016 1:00:31 PM from Christal Beyer to All
Participants: How do I access that book?

December 6, 2016 1:00:54 PM from Claire Miccio to All
Participants: Thank you PLA! This was an excellent discussion.
December 6, 2016 1:01:18 PM from Susan Maude to All
Participants: can you add a hot link to the chat section for the

survey? thank you!

December 6, 2016 1:01:52 PM from Consuelo Puccetti to All
Participants: Great! Thank you!
December 6, 2016 1:02:10 PM from Nannette Kuhn to All

Participants: This was great! Thanks for the opportunity!



December 6, 2016 1:02:17 PM from Lorette McWilliams to All
Participants: The IDEABOOK should be released within the next few
weeks! Check hfrp and pla websites often!

December 6, 2016 1:02:33 PM from Michelle Jeske to All
Participants: Thanks for the great questions and suggestions!
December 6, 2016 1:02:46 PM from Arianna Lopez to All
Participants: Thank you!

December 6, 2016 1:02:52 PM from Lesley Graham to All
Participants: Thank you all!

December 6, 2016 1:02:57 PM from Bree Dumont to All
Participants: Thank you

December 6, 2016 1:03:04 PM from Jocelyn Covert to All
Participants: thank you!

December 6, 2016 1:03:11 PM from Sandra Forero to All

Participants: Thank you



