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CISTI Update
CISTI Document Delivery

CISTI introduces SDD One-Click

CISTI is happy to announce that our Secure Desktop Delivery (SDD) method is now easier to use!

SDD One-click makes logging in with your CISTI account and password to retrieve SDD documents a thing of the past. A simple click on the URL in our e-mail notification message brings you directly to the document!

You will receive one e-mail notification message for each document that is delivered. If you ordered a document on behalf of someone else, you can forward the e-mail notification message to your end-user. That end-user can then click on the URL to get to the document, as long as the document has not already been opened. The person who opens the document will still need the CISTI SDD plug-in as before, but instructions for downloading it are included in the notification message.

If you have any questions or comments about SDD one-click, please do not hesitate to contact our Help Desk at 1-800-668-1222 or info.cisti@nrc-cnrc.gc.ca.

CISTI Document Delivery price adjustments as of April 1, 2006

CISTI is committed to providing superior client service, achieving rapid turnaround times and meeting users’ needs at the lowest cost possible. While most prices for CISTI’s products and services remain unchanged in 2006, as of April 1, 2006, the following price increases apply: 

•  Direct Supply fees for copies ordered and delivered electronically are $12.50, up from $12.00.

•  Surcharge fees for Urgent Service are $17.00, up from $15.00. 

•  Surcharge fees for Clean and Colour services are $12.00, up from $10.00. 

CISTI’s 2006 price list can be viewed at: http://cisti.nrc.gc.c/docdel/prdocdel_e.html
Outsell Inc.: CISTI still best in Document Delivery

For the second year in a row, the Outsell Inc. survey of enterprise buyers from the corporate, not-for-profit, government, education, and healthcare sectors ranks the Canada Institute for Scientific and Technical Information (CISTI) top overall for document delivery.   "The survey measures a number of attributes that drive buyer satisfaction: depth/breadth of coverage, fair pricing, ease of doing business; and whether or not clients would recommend to others."

In its 2006 Product Satisfaction Scorecard, Outsell reports that CISTI tops the list of five information providers.  It scored highest in three of five categories:  Overall Satisfaction, Would Recommend and Fair Pricing.  And while CISTI was slightly edged out of first place in the Depth/Breadth of Coverage and Ease of Doing Business, its ratings in all five categories were higher this year than last.  The complete CISTI Press Release about OUTSELL Inc.’s survey can be viewed at: http://cisti-icist.nrc-cnrc.gc.ca/media/press/outsell_e.html

Service from the Canadian Agriculture Library (CAL)

Service from the Canadian Agriculture Library (CAL), which has been temporarily unavailable since May, is expected to resume in  July.  During that period, orders for items in the CAL collection can still be processed if they are submitted at the Link or Global level.  CAL offers a comprehensive collection of close to 1 million volumes, 4,000 current subscriptions and numerous special collections on agriculture and food.  

CISTI Source

Alerts Unlimited

Groups and organizations can now subscribe to CISTI’s new Alerts Unlimited service for a flat rate of only $2,000.00 per year! 

This service is fully integrated with CISTI’s Document Delivery services, so that each of your end users can set up and manage their own customized alerts.  They can create profiles of article topics and/or journal titles in their field of interest – and receive weekly notices for new articles or journals’ table of contents that have been added to CISTI Source.

This Alerts Unlimited package is the obvious choice for large groups or organizations, because it saves time and money.  To calculate the savings you might enjoy through a subscription to Alerts Unlimited, visit:  

http://source.cisti-icist.nrc-cnrc.gc.ca/cs/about_pricelist_E.html 

  To learn more about Alerts Unlimited, please contact marketing.cisti@nrc-cnrc.gc.ca or call 1-800-668-1222.

NRC Research Press
Digitization at NRC Research Press  

The NRC Research Press project to convert scientific print publications to digital format is taking a big leap forward.  Back issues of the Canadian Journal of Chemistry (1951 - 1997) are now available for one-time purchase. Back issues of the Canadian Journal of Forest Research (1971-1996) will also be available September 2006. The remaining 14 journals will follow shortly as well. Note that unlike other publishers, there are no annual maintenance fees for the one-time purchase of back files.

NRC Research Press is Canada's foremost scientific publisher and publishes outstanding international research in all areas of science. They also publish monographs and conference proceedings, and offer various publishing services.

For more information on how to purchase back files, contact: Roxanne.Landriault@nrc-cnrc.gc.ca. Please visit http://pubs.nrc-cnrc.gc.ca/rp/rp2_whats_new_e.html  for updates on the ongoing NRC Research Press digitization project

Looking to the future …

Pay per view: CISTI is preparing to launch a "pay-per-view" service  which will provide immediate online access to locally loaded digital content.  5.5 million articles have already been loaded into a digital repository which is growing steadily.

CISTI Source linking: Watch for improved linking in CISTI Source in the coming months.
Have a good conference and see you in New Orleans!

Marsha Kaiserman,

Manager, Document Delivery & Onsite Operations
