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("Tales"), 2009(M/A): 13

Reconnecting with Reading, 2010(J/F):38-41

Survey Says...Getting the Most ROI from
Customer Surveys, 2011(J/F):38-41

Czarnecki, Elaine. See Stoltz, Dorothy, Elaine
Czarnecki, Connie Wilson, and Gilda
Martinez

Czesak, Cindy

Having the Outsourcing Conversation
("Perspectives"), 2011(M/A):17-18

D
DARIEN (Conn.) LIBRARY

Dewey-Lite ("Perspectives"), 2010(J/A):17-19
DAVENPORT (lowa) PUBLIC LIBRARY

BookFlix Available @ Davenport Public Library
("Tales"), 2009(J/F):12

Topping Off Ceremony @ Davenport PL
("Tales"), 2009(N/D):7-8

Davis, Denise M.

Challenges to Sustaining Library Technology
("Statistically Speaking"),
2009(J/A):12-17

E-Books: Collection Vortex or Black Hole?,
2010(J/A):10-13, 53

Outreach to Non-English Speakers in U.S.
Public Libraries (Statistically Speaking),
2009(J/F):13-19

Public Libraries: An Economic and Service
Outlook ("Statistically Speaking"),
2010(M/A):14-21



Retirement Trends in U.S. Public Libraries:
Impacts of an Economic Downturn
("Statistically Speaking"),
2009(N/D):13-18

Decker-Smith, Sally

Staff Days: Nuts, Bolts, and Chocolate

("Perspectives"), 2011(M/J):21-23
DECORAH (lowa) PUBLIC LIBRARY

Decorah Public Library Promotes Pursuit of
Happiness Initiative ("Tales"),
2011(S/0):9

DELIVERY SERVICES

Southlake Public Library Collaborates with

Sabre Inc. ("Tales"), 2010(J/A):9
DEMCO NEW LEADERS TRAVEL GRANTS

2010 Award Winners ("News"), 2010(M/A):3

PLA Service Awards [2011] ("News"),
2011(J/F):3

Dempsey, Jan

LSTA Grants Help form Partnerships

("Perspectives™), 2010(M/A):9-10
DENVER (Colo.) PUBLIC LIBRARY
Welcoming Newcomers with Practical Library
Programs, 2009(N/D):43-47
DES MOINES (lowa) PUBLIC LIBRARY
offers MyLibraryDV ("Tales"), 2009(M/J):13
DEVELOPMENTALLY DISABLED USERS

Library Service to People with Mental
Challenges: Progress Since the
Americans with Disabilities Act of 1990
("Verso"), 2009(M/J):6-12

DEWEY DECIMAL CLASSIFICATION

Dewey or Don't We? ("Perspectives"),

2010(J/A):14-20
Dickinson, Luren

Three Views [economic downturn]

("Perspectives"), 2009(J/A):8-10
DiFelice, Clara

A Continual Quest [self-service]

("Perspectives"), 2010(N/D):17-18
DIGITAL CONTENT

Marketing and the Web ("Wired Library"),

2011(M/A):21-23
DISABLED USERS

Library Service to People with Mental
Challenges: Progress Since the
Americans with Disabilities Act of 1990
("Verso"), 2009(M/J):6-12

Technology Fair for People with Disabilities
("Tales"), 2010(S/0):11

DISASTER RESPONSE

Special Services in Special Times: Responding
to Changed Information Needs During
and After Community-Based Disasters,
2010(M/A):37-43

A Win in Washington for Libraries [FEMA will
support libraries after disasters]
("News"), 2011(J/F):4

DISPLAYS. See EXHIBITS AND DISPLAYS
DISTRICT OF COLUMBIA PUBLIC LIBRARY

Teens, Public Libraries, and the Homeless
("Perspectives"), 2011(N/D):20-22

Washington D.C. Library to Forgive Overdue
Fines with "Check It In" Campaign
("Tales"), 2011(N/D):10

DIVERSITY. See IMMIGRANTS
dKeller, James A.

Tales from the Front (column),
2011(J/A):13-16, 2011(N/D):9-11, 51,
2011(S/0):7-10

Targeted Marketing: Utilizing and Engaging
Library Staff, 2011(J/F):30-33

DOGS IN LIBRARIES. See READING DOGS
DONATIONS. See GIFTS
Donnelly, Rebecca

The Misguided Relationship: Learning from
Outreach Experiences ("Perspectives"),
2009(J/F):24-25

Dowling, Brendan

The Accidental Prison Librarian: An Interview
with Avi Steinberg, 2010(N/D):43-47

Call to Action: An Interview with Nicholas D.
Kristof ("Book Talk"), 2009(N/D):20-22

Mystery Man: An Interview with lan Sansom
("Book Talk"), 2009(J/F):27-28

DUPLIN COUNTY (N.C.) LIBRARY

Duplin County Library's Job Spot Helps
Residents Find Jobs ("Tales"),
2011(N/D):11

DURHAM COUNTY (N.C.) LIBRARY SYSTEM

Three Views [economic downturn]

("Perspectives"), 2009(J/A):10-11
DVDs. See VIDEOS AND DVDs

E
EARLY LITERACY
Johnson County Library Distributes Early
Childhood Literacy DVDs to New
Mothers ("Tales"), 2010(J/A):9
The Misguided Relationship: Learning from
Outreach Experiences ("Perspectives"),
2009(J/F):24-25
E-BOOKS
E-Books and Libraries: What's Available for
Free ("Verso"), 2011(J/A):8-11
E-Books: Collection Vortex or Black Hole?,
2010(J/A):10-13, 53
Free E-Books for Happy Patrons ("Under the
Radar"), 2011(J/F):48



Marketing and the Web ("Wired Library"),
2011(J/F):21-23
The Publishing Industry and Limits to E-Book
Content ("Perspectives"),
2011(J/A):17-24
Talking the E-Book Talk and Walking the
E-Content Walk: At the 2011 ALA
Annual Conference ("The Wired
Library"), 2011(J/A):25-27
EBSCO EXCELLENCE IN SMALL AND/OR
RURAL LIBRARY SERVICE AWARD
2010 Award Winners ("News"), 2010(M/A):3
PLA Service Awards [2011] ("News"),
2011(J/F):3
ECONOMIC DOWNTURN
Essential Services @ your library (Readers
Respond), 2009(S/0):2, 59
Fundraising and Advocacy in Tough Times
("Bringing in the Money"),
2009(J/A):21-23
Libraries Key to Economic Recovery ("From the
President™), 2009(J/A):4-5
Libraries Lend Free Hand to Those Struggling
in Bad Economy ("Tales"),
2009(J/A):6-7
No Easy Targets: Six Libraries in the
Economy's Dark Days, 2009(J/A):27—-38
Public Libraries: An Economic and Service
Outlook ("Statistically Speaking"),
2010(M/A):14-21
Three Views [economic downturn]
("Perspectives"), 2009(J/A):8-11
EDEN PRAIRIE (Minn.) LIBRARY
holds Somali Book Festival ("Tales"),
2009(M/J):14
EDUCATIONAL ROLE OF LIBRARIES
Should Public Libraries Issue BA Degree
Credentials? ("Verso"), 2010(S/0):8-9
Edwards, Greg. See Brehm-Heeger, Paula, and
Greg Edwards
Edwards, Julie Biando, Melissa S. Rauseo, and
Kelley Rae Unger
Community Centered: 23 Reasons Why Your
Library Is the Most Important Place in
Town, 2011(S/0O):42-47
E-GOVERNMENT
E-Government: Service Roles for Public
Libraries, 2011(M/J):32-37
EGYPTIAN LIBRARIES
Director's Statement, Library of Alexandria,
Egypt ("Tales"), 2011(M/A):11-12
Ehlers, Nikki
The "Aha!" Moment That Leads to Good
Service ("Perspectives"),
2010(S/0):15-16
ELECTRONIC RESOURCES

Marketing and the Web ("Wired Library"),
2011(M/A):21-23
Stuff We've Spotted Lately ("Internet
Spotlight"), 2010(J/A):21-22
Elliott, Julie
By the Book (column) (See issues
2005(J/A)-2009)
ENGLISH AS A SECOND LANGUAGE. See
NON-ENGLISH SPEAKERS
ENOCH PRATT FREE LIBRARY (Baltimore,
Md.)
Baltimore's Virtual Supermarket @ your library
("Tales"), 2010(J/A):7-8
Esser, Linda. See Adkins, Denice, Linda R.
Esser, and Diane Velasquez
Estreicher, Deborah
Our Homeless Customers and Social Workers
in the Library ("Perspectives"),
2011(N/D):13-15
EVALUATION OF SERVICES
Evaluating Summer Reading Programs:
Suggested Improvements,
2010(J/A):34-40
EVANSTON (lll.) PUBLIC LIBRARY
Evanston Public Library Opens The Mighty
Twig ("Tales"), 2011(S/0):9-10
EVERY CHILD READY TO READ
ECRR Toolkit Available ("News"), 2011(J/A): 4
Ewing, Raymond Peyton
Should Public Libraries Issue BA Degree
Credentials? ("Verso"), 2010(S/0):8-9
EXCELLENCE
Leadership and Excellence @ your library
("From the President"), 2009(S/0):4-5
EXHIBITS AND DISPLAYS
Celebrating the Humanities: From Frankenstein
to Franklin ("Bringing in the Money"),
2009(M/J):23-25
Hit Me with Your Best Shot ("Tales"),
2011(M/J):15

F
FACEBOOK
PLA on Facebook and Twitter ("News"),
2009(M/A):3
Stuff We've Spotted Lately (“Internet
Spotlight"), 2010(J/A):21-22
Using social media to Further Advocacy Efforts
("Tales"), 2011(M/J):14
FAIRFAX COUNTY (Va.) PUBLIC LIBRARY
Grant Introduces Young Immigrants to the
Library Workplace ("Tales"),
2011(J/F):11-12
Library Launches Ask-A-Librarian by Text
Message ("Tales"), 2009(J/F):12



Farrelly, Michael Garrett ("Passing Notes")

[about] Remembering Michael Garrett Farrelly,
2011(M/J):31

Dear Mr. President ("Passing Notes"),
2010(J/A):27-28

Digital (Generation) Divide, 2011(M/A):28-29

Embrace the Dark, 2009(M/J):26-27

Game On, 2010(S/0):28-30

An Immodest Proposal, 2009(M/A):25-26

It Gets Better, 2010(N/D):28-29

It's Kind of Cold Outside These Days,
2010(M/A):28-29

Readers' Advisory and Teen Readers,
2010(J/F):23-24

Refuge in the Library, 2009(J/A):24-26

Revisiting the Digital Divide, 2009(S/0):22-23

Sincerity Sells, 2011(J/F):28-29

Style and Substance, 2009(N/D):31-33

Tweet, Tweet, 2009(J/F):35-36

Why Young Adults Matter, 2010(M/J):26-27

FEE-BASED SERVICES

Fee-Based Services ("Bringing in the Money"),

2010(N/D):24-26
Feldman, Sari

Leadership and Excellence @ your library
("From the President"), 2009(S/0):4-5

Libraries Key to Economic Recovery ("From the
President™), 2009(J/A):4-5

Planning for Portland ("From the President”),
2009(N/D):4-5

"Readers Are Our Best Advocates" ("From the
President"), 2010(J/F):5—-6

Telling the Story of Public Libraries ("From the
President"), 2010(M/J):5-6

Unleash the Power of the Library ("From the
President"), 2010(M/A):4-5

Fender, Kimber L.

The New Bond Hill Branch: Successfully
Merging Two Small Branches,
2009(M/A):27-31

FICTION. See READERS' ADVISORY
FILM PROGRAMMING

Real to Reel Film Programming: A Guide,

2010(S/0):32-38
FINANCIAL LITERACY

Project Read Gets Smart with Money,

2010(N/D):30-33
FINES AND OVERDUES

NYPL Encourages Kids to Read Down Their
Fines ("Tales"), 2011(S/0O):8

Washington D.C. Library to Forgive Overdue
Fines with "Check It In" Campaign
("Tales"), 2011(N/D): 10

Youth Get New Start @ Boston Public Library
("Tales"), 2009(M/A):13

FINGERPRINTING SERVICES
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LiveScan Fingerprinting Offered @ Mission
Viejo Library ("Tales"), 2009(J/F):11
Flaherty, Mary Grace
Pangs? Yes. Regrets? No. ("Verso"),
2009(N/D):6
Flannery, Susan M., and Bliss Matteson
One Stop (Free) Shopping: Tweaking Dewey
("Perspectives"), 2010(J/A):19-20
Fleeger, Dale
My Antonia in Weatherford, Texas
("Perspectives"), 2009(S/0):11-12
FLORENCE COUNTY (S. C.) LIBRARY SYSTEM
Three New Branches Simultaneously ("Verso"),
2011(M/A):8-9
FORSYTH COUNTY (N.C.) PUBLIC LIBRARY
Documentary Film Camp for Teens ("Tales"),
2011(S/0):8-9
FORT BEND COUNTY (Tex.) LIBRARIES
Libraries Invite the Public to Join Gulf Coast
Reads Reading Initiative ("Tales"),
2011(N/D):10
FOURSQUARE
Foursquare for Libraries ("Internet Spotlight"),
2010(M/A):22-24
Using social media to Further Advocacy Efforts
("Tales"), 2011(M/J):14-15
Frase, Rose M. and Susan G. Waxter
Taking Stock: Shelf Space and Allocation,
2011(N/D):42-46
FREMONT PUBLIC LIBRARY DISTRICT
(Mundelein, IlI.)
My Antonia in Mundelein, lllinois
("Perspectives"), 2009(S/0):12-13
FRIENDFEED
The Great Twitter/FriendFeed Cage Match: A
Short Play about Web Functionality
("Internet Spotlight™), 2009(M/J):20-22
From the President (column). See also
President's Message (column)
Caplan, Audra (See issues
2010(J/A)-2010(N/D))
Feldman, Sari (See issues
2009(J/A)-2010(M/J))
Sheffer, Carol (See issues
2008(J/A)-2009(M/J))
Fulghum-Nutters, Holly, and Pat Jarvis
Project Read Gets Smart with Money,
2010(N/D):30-33
FUNDING SOURCES. See also GRANTS
Public Libraries and the American Recovery
and Reinvestment Act, 2009(J/A):44-51
The State of Public Funding ("Bringing in the
Money"), 2010(J/A):23-26
Tightrope Walk: Advocate for Funding While
Winning Friends, Influencing People,
2009(J/A):39-43



FUNDING SOURCES (TALES FROM THE
FRONT)
LiveScan Fingerprinting Offered @ Mission
Viejo Library ("Tales"), 2009(J/F): 11
FUND-RAISING. See also Bringing in the Money
(column)
Cultivating Support for Library Advocacy
("Perspectives"), 2009(M/J):16-19
FUND-RAISING (TALES FROM THE FRONT)
Ten-Year-Old Helps Get Grant at Pearl Bailey
Library ("Tales"), 2010(M/J):11
The Tile Project @ SouthGlenn ("Tales"),
2009(N/D):7

G
GALE BORDEN PUBLIC LIBRARY (Elgin, Ill.)
Fueled by the Power of Community
("Perspectives"), 2011(J/F):17-18
GAMING
Game On ("Passing Notes"), 2010(S/0):28-30
LARP! @ your library ("Tales"), 2010(J/F):7-8
Nation's Libraries Celebrate Largest National
Gaming Day Ever, 2011(N/D):55
GARDENING
Seed Lending Library Wins Recognition
("Tales"), 2010(N/D):12
Garnar, Martin
The Colorado Association of Libraries'
Leadership Institute: Perspectives from
a Planner and Participant
("Perspectives"), 2010(M/J):17-19
GATES FOUNDATION
What's Up at the Gates Foundation? ("Bringing
in the Money"), 2010(M/J):22—-24
GAY AND LESBIAN PATRONS
It Gets Better ("Passing Notes"),
2010(N/D):28-29
GEORGE MASON REGIONAL LIBRARY
(Annandale, Virginia)
Technology Fair for People with Disabilities
("Tales"), 2010(S/0):11
GEORGETOWN COUNTY (S.C.) LIBRARY
The Highest Honor ("Bringing in the Money"),
2009(N/D):26-29
GERDING, STEPHANIE
Stephanie Gerding's Column ("Bringing in the
Money"), 2011(N/D):27-29
GIFTS. See also FUNDING SOURCES
Getting the Most from Donations,
2010(M/A):31-36
Gladstone, Mark
Real to Reel Film Programming: A Guide,
2010(S/0):32-38
GLEASON PUBLIC LIBRARY (Carlisle, Mass.)
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Suspense at the Gleason ("Perspectives"),
2010(J/F):14-15
GLEN ELLYN (lll.) PUBLIC LIBRARY
Getting the Word Out ("Perspectives"),
2009(J/F):20-21
Goldman, Bernardine
Transforming Your Library into a Learning
Organization ("Perspectives"),
2011(M/J):20-21
Golrick, Michael
Main Street Public Libraries ("Perspectives"),
2011(S/0):13-14
Gomez, Kristina, Stephanie HIll, Jesse
Sanders, and Marie Town
Emerging Leaders 2011 Project "K" team
("Perspectives™), 2011(M/J):19-20
GOOGLE
Stuff We've Spotted Lately ("Internet
Spotlight"), 2010(J/A):21-22
GORDON M. CONABLE AWARD
2010 Award Winners ("News"), 2010(M/A):3
PLA Service Awards [2011] ("News"),
2011(J/F):3
GOVERNMENT INFORMATION. See
E-GOVERNMENT
GRAND RAPIDS (Mich.) PUBLIC LIBRARY
Grab Your Partner ("President's Message"),
2011(N/D):4-5
GRANTS. See also FUNDING SOURCES
Boston Public LibraryReceives Federal Funds
to Support Public Computing Centers
("Tales"), 2010(M/J):9-10
LSTA Grants Help Promote Library and Extend
Offerings ("Perspectives"),
2010(M/A):9-13
The Zen of Library Fundraising: The Zen of the
Grant Request ("Bringing in the
Money"), 2009(M/A):22-24
GRAPHIC NOVELS
Graphic Novels for the Unitiated (Under the
Radar), 56
GREEN INITIATIVES
Promoting Green Initiatives at St. Thomas
Public Library ("Tales"), 2011(J/A):14
GREENSBORO (N.C.) PUBLIC LIBRARY
Greensboro Public Library Offers Third Winter
Series to Homeless ("Tales"),
2009(M/J):15
Library Advocacy Websites Build Steam
("Tales"), 2011(M/J):14
Gross, Valerie J.
Choose Civility: Public Libraries Take Center
Stage, 2011(J/A):32-38
Transforming Our Image through Words That
Work: Perception Is Everything,
2009(S/0):24-32



Guyote, Gerri
Playing by the Book in Peabody
("Perspectives"), 2010(M/A):11-12

H
Hafner, Arthur W., and Susan G. Akers
Building the Library's Brand: Using Taglines or
Logos, 2011(J/F):34-37
Hage, Christine Lind. See Konen, Sheila, Mary
Vanderlinde, Nancy Mires, and Christine
Lind Hage
Haglund, Jessica
Rock-n-Roll Libraries: Marketing through Music
Concerts and Festivals ("Verso"),
2009(J/F):8-9
HALIFAX PUBLIC LIBRARIES (Nova Scotia)
From Project to Branch Integration and
Sustainability, 2011(M/A):30-35
Hamilton, Rebecca
Executive Leadership Training for Louisiana
Public Libraries ("Perspectives"),
2010(M/J):16-17
HAMILTON-WENHAM (Mass.) PUBLIC
LIBRARY
LSTA Grants Help form Partnerships
("Perspectives™), 2010(M/A):9-10
HAPPINESS
Decorah Public Library Promotes Pursuit of
Happiness Initiative ("Tales"),
2011(S/0):9
Harley, Kristin
The Human Genone Project: Community
Conversations at the Brooklyn Public
Library, 2011(M/J):38-41
Harmon, Dianne
Three Views [economic downturn]
("Perspectives"), 2009(J/A):8-9
Harris, Chelsie
Music Made Possible at San Diego County
Library ("Verso"), 2011(M/J):10-11
Hawkins, Lynn
New Product News, 2011(J/A):52,
2011(N/D):52-55, 2011(S/0):52-55
HEALTH INFORMATION
Partnerships for a Healthy Community: Laredo
Public Library's Children's Health Fair
and Outreach Program,
2009(J/F):59-61
HECKER, JENNA
PLA Service Awards [Demco New Leaders
Travel Grant] ("News"), 2011(J/F):3
HEDBURG PUBLIC LIBRARY (Janesville,
Wisc.)
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Hedberg Public Library Launched Incredible
Edible Book Challenge ("Tales"),
2011(S/0):7-8

HELEN HALL LIBRARY (League City, Texas)

LARP! @ your library ("Tales"), 2010(J/F):7-8

Henderson, Melissa

You Don't Know What You'll Get Out of It, Until
You Get Into It [leadership institutes]
("Perspectives"), 2010(M/J):13-14

HENDERSON (Nev.) DISTRICT PUBLIC
LIBRARIES

Southern Nevada Library District Opens Branch

in Mall ("Tales"), 2009(J/A):7
HICKORY (N.C.) PUBLIC LIBRARY

Paws for Reading: North Carolina Libraries Got

to the Dogs, 2011(J/A):44-47
HIGHLAND TOWNSHIP (Mich.) PUBLIC
LIBRARY

Letter "Booking" @ your library ("Tales"),

2009(S/0):8
HIGHSMITH LIBRARY INNOVATION AWARD

2010 Award Winners ("News"), 2010(M/A):3

PLA Service Awards [2011] ("News"),
2011(J/F):3

Hilbun, Janet

Using Social Networking to Connect Teens with
Young Adult Literature,
2011(M/J):42-49

Hill, Nanci Milone

Across the Spectrum ("Perspectives"),
2009(M/A):15-19

Dewey or Don't We? ("Perspectives"),
2010(J/A):14-20

Is There Room for Customer Service In a
Self-Service Environment?
("Perspectives"), 2010(N/D):13-18

LSTA Grants Help Promote Library and Extend
Offerings ("Perspectives"),
2010(M/A):9-13

Outsourcing Public Library Management
("Perspectives"), 2011(M/A):14-20

Public Libraries and the Homeless
("Perspectives"), 2011(N/D):13-22

The Publishing Industry and Limits to E-Book
Content ("Perspectives"),
2011(J/A):17-24

Three Views [economic downturn]
("Perspectives"), 2009(J/A):8-11

Hill, Stephanie. See Gomez, Kristina, Stephanie
HIll, Jesse Sanders, and Marie Town
Hilyard, Nann Blaine

The Big Read = A Big Opportunity for Your
Library ("Perspectives"),
2009(S/0):9-15

Cultivating Support for Library Advocacy
("Perspectives"), 2009(M/J):16-19



The Expanding Scope of Readers' Advisory
("Perspectives"), 2010(J/F):10-18, 25
Extraordinary Outreach ("Perspectives"),
2009(J/F):20-26
Keep on Learning @ your library
("Perspectives"), 2011(M/J):17-23
Library Leadership Institutes: Cultivating the
Next Generation ("Perspectives"),
2010(M/J):12-19
Main Street Public Libraries: Reflections n the
Past, Implications for Today
("Perspectives"), 2011(S/0):11-21
The Not-So-Secret Keys to Great Customer
Service ("Perspectives"),
2010(S/0):13-20
Recipes for Success ("Perspectives"),
2011(J/F):14-19
HISTORY COLLECTIONS
Historical Collections: Is Adding One Right for
Your Public Library?, 2011(M/A):42—-49
Holland, Suzann and Amanda Verploeg
No Easy Targets: Six Libraries in the
Economy's Dark Days, 2009(J/A):27-38
Holt, Leslie Edmonds
My House Just Burned Down: Libraries Serving
the Homeless ("Perspectives”),
2011(N/D):17-20
HOME DELIVERY SERVICES
Outreach as Virtual Branch ("Perspectives"),
2009(J/F):23-24
Queens Library's Mail-A-Book Makes the
Personal Connection ("Tales"),
2010(3/F):7
HOMEBOUND PATRONS
Brighton Memorial Offers Reading Partnership
with Seniors ("Tales"), 2009(J/F):11-12
HOMELESS PATRONS
Aiming High, Reaching Out, and Doing Good:
Helping Homeless Library Patrons with
Legal Information, 2009(J/F):38-45
Central Library Recognized for Services to
Homeless ("Tales"), 2011(J/F):13
Greensboro Public Library Offers Third Winter
Series to Homeless ("Tales"),
2009(M/J):15
Public Libraries and the Homeless
("Perspectives"), 2011(N/D):13-22
The Story of the H.O.M.E. Page Café ("Bringing
in the Money"), 2009(J/F):32-34
HOOPA BRANCH/KIM YERTON MEMORIAL
LIBRARY (Humboldt County, Calif)
The Highest Honor ("Bringing in the Money"),
2009(N/D):26-29
Hooper, Brad
Selling the Classics, 2010(J/F):26-33
HOWARD COUNTY (Md.) LIBRARY SYSTEM
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Choose Civility: Public Libraries Take Center

Stage, 2011(J/A):32-38
Hughes, Kathleen

Editor's Note (See issues 2006(J/F)-2011)

News from PLA (column) (See issues
2002((M/J))-2010)

The People's Library: An Interview with an
Occupy Wall Street Librarian ("Verso"),
2011(N/D):6-8

Hughes, Kelli

Never Can Forget [Spectrum Scholarships]

("Perspectives"), 2009(M/A):16-17
HUMAN GENOME PROJECT

The Human Genone Project: Community
Conversations at the Brooklyn Public
Library, 2011(M/J):38-41

HUNTSVILLE PUBLIC LIBRARY

PLA Service Awards [Baker & Taylor
Entertainment...Product Award]
("News"), 2011(J/F):3

HURRICANES. See DISASTER RESPONSE

Imhoff, Kathleen
Main Street Public Libraries ("Perspectives"),
2011(S/0):15-16
IMMIGRANTS
Grant Introduces Young Immigrants to the
Library Workplace ("Tales"),
2011(J/F):11-12
Marketing the Mount Pleasant Public Library to
Transitory Residents, 2009(M/A):38-44
Welcoming Newcomers with Practical Library
Programs, 2009(N/D):43-47
INDEPENDENCE (Kan.) PUBLIC LIBRARY
PLA Service Awards [EBSCO Small and/or
Rural Public Library Award] ("News"),
2011(J/F):3
INDIANAPOLIS-MARION COUNTY PUBLIC
LIBRARY
Central Library Recognized for Services to
Homeless ("Tales"), 2011(J/F):13
Hit Me with Your Best Shot ("Tales"),
2011(M/J):15
INFORMATION TECHNOLOGY. See
TECHNOLOGY
INSTITUTE OF MUSEUM AND LIBRARY
SERVICES (IMLS)
The Highest Honor ("Bringing in the Money"),
2009(N/D): 26-29
Multhomah County Receives 2009 National
Medal for Museum and Library Service
("Tales"™), 2010(M/A): 7-8
INTELLECTUAL FREEDOM



Thanks, Amazon: The Online Behemoth's
Behavior Reminds Us of the Importance
of Libraries ("Verso"), 2011(J/A):12

INTERLIBRARY COOPERATION

New York Public Llbrary Collaborates with

Universities ("Tales"), 2011(J/A):14-15
INTERNATIONAL LIBRARIES

ALA's International Relations Committee and
International Relations Round Table
("Tales"), 2011(M/A):11

A Global Experience ("President's Message"),
2011(M/A):4-5

INTERNET. See also Internet Spotlight (column)

NYPL's Salomon Room Transformed into New
Wireless Reading Room ("Tales"),
2009(N/D):8

INTERNET RADIO

Radio LPL @ Liverpool Public Library ("Tales"),

2010(J/A):8
INTERNET RESOURCES

Readers, Writers, Books, and Blogs

("Perspectives"), 2010(J/F):15-18
Internet Spotlight (column). See also Wired
Library (column)

An Internet Holiday, 2009(S/0):17-18;
letter2010(J/F):2

Dealing with Comments on Your Website,
2009(N/D):23-25

Foursquare for Libraries, 2010(M/A):22-24

The Great Twitter/FriendFeed Cage Match: A
Short Play about Web Functionality,
2009(M/J):20-22

Magazines Going Digital, 2009(M/A):20-21

Power to the People, 2010(M/J):20-21

Premium Web Tools for Public Libraries,
2010(S/0):22-23; followup
2011(J/F):23

Readers' Advisory in a 2.0 World,
2010(J/F):20-22

Save Money--Use the Web!, 2009(J/A):18-20

Stuff We've Spotted Lately, 2010(J/A):21-22

What Are You Doing Now? And Do Your
Patrons Care? [Twitter],
2009(J/F):29-31

IOWA LIBRARY ASSOCIATION

It's All About Books @ the lowa Author Fair

("Tales"), 2009(N/D): 7
IOWA STATE LIBRARY

Creating a Readers' Advisory Service:
Connecting Books and Readers
("Tales"), 2010(J/F):8-9

J
Jackson, Christine
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Keeping the Legacy Alive [Spectrum
Scholarships] ("Perspectives"),
2009(M/A):15-16

JACKSON COUNTY (Ore.) LIBRARY SERVICES

A Cautionary Tale of Privatization

("Perspectives"), 2011(M/A):15-16
JACKSONVILLE (Fla.) PUBLIC LIBRARY

Changing Times [self-check services]

("Perspectives"), 2010(N/D):14-15
JAPANESE LIBRARY ASSOCIATION
ALA Offers Condolences to Japanese Library
Association ("Tales"), 2011(M/A):11
Jarvis, Pat. See Fulghum-Nutters, Holly, and Pat
Jarvis
Jaskot, Pam

Maximized Marketing in N.C. ("Verso"),

2011(J3/F):9
Jeffers, Eugene J.

Electronic Outreach and Our Internet Patrons

("Perspectives™), 2009(J/F):21-23
JEFFERSON COUNTY (Colo.) PUBLIC
LIBRARY

Have You "Red" At Your Library Lately? [blood
drive] ("Tales"), 2009(M/J):14-15

JCPL's Culture Pass Program Flying High
("Tales"), 2009(N/D):7

JERSEY CITY (N.J.) PUBLIC LIBRARY

Having the Outsourcing Conversation

("Perspectives”), 2011(M/A):17-18
JOB SEEKERS, ASSISTANCE TO

Duplin County Library's Job Spot Helps
Residents Find Jobs ("Tales"),
2011(N/D):11

Job Help Day @ your library ("Tales"),
2009(N/D):8

Richland County Public Library Celebrates Job
Center Opening ("Tales"), 2010(S/0):10

San Diego County Library Launches Live
Online Job Assistance during Tough
Economic Times ("Tales"), 2009(J/A).7

JOHN JERMAIN MEMORIAL LIBRARY (Sag
Harbor, NY)

The John Jermain Memorial Library: A Case
Study ("Bringing in the Money"),
2011(J/A):28-31

JOHNSON COUNTY (Kans.) LIBRARY

From Classroom to Courtroom: Our Role in the
Community, 2009(J/F):62—-65

Flipping a Problem into an Asset
[skateboarders] ("Tales"),
2010(S/0):11-12

Johnson County Library Distributes Early
Childhood Literacy DVDs to New
Mothers ("Tales"), 2010(J/A):9

JOINT-USE FACILITIES



First Boston Public Library Combination Branch
Library and Community Center
("Tales"), 2009(S/0):8
JOLIET (lll.) PUBLIC LIBRARY
Three Views [economic downturn]
("Perspectives"), 2009(J/A):8-9
Jones-Grant, Tracy. See Williment, Kenneth,
Tracy Jones-Grant, and Denise Somers
JUVENILE DETENTION CENTERS. See also
PRISON LIBRARIES
From Classroom to Courtroom: Our Role in the
Community, 2009(J/F):62—65
Second Chance Books Awarded a Kids Needs
to Read Grant ("Tales"),
2011(N/D):10-11

K
Kalan, Abby Preschel
One Team: A Brave New World ("Verso"),
2010(M/J):7-8
Katz, Jeff
Addressing Special Needs and At-Risk
Populations in Library Education
Programs, 2009(N/D):34-37
A Common Purpose: Public/School Library
Cooperation and Collaboration,
2009(M/J):28-31
Keller, James A.
[about] Winners of PLA Feature Article Contest
Announced ("News"), 2009(M/A):3
Tales from the Front (column),
2011(M/J):13-16, 2011(J/A):13-186,
2011(M/A):10-12, 2011(S/0):7-10,
2011(N/D):9-11, 51
KENT DISTRICT LIBRARY (Grandville, Mich.)
Grandville Reads! Reflections on a Partnership,
a Book, and Making a Difference
("Verso"), 2011(M/J):8-9,11
KENTUCKY LIBRARIES
Ghosts, Murder, and Mystery Inspire Teens
("Tales"), 2010(S/0):10-11
KIKI MAGAZINE
Style and Substance ("Passing Notes"),
2009(N/D):31-33
King, David Lee and Michael Porter. See Porter,
Michael and David Lee King ("Internet
Spotlight™)
KING COUNTY (Wash.) LIBRARY SYSTEM
Techlab: Computer Lab on Wheels ("Verso"),
2009(J/F):6-7
Kleckner, Karen, and Rebecca Vnuk
Readers, Writers, Books, and Blogs
("Perspectives"), 2010(J/F):15-18
Klopstein, Emily, Lisa Murillo, Lout Petterchak,
and Becky Russell
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Welcoming Newcomers with Practical Library
Programs, 2009(N/D):43-47
Konen, Sheila, Mary Vanderlinde, Nancy Mires,
and Christine Lind Hage
E-Books and Libraries: What's Available for
Free ("Verso"), 2011(J/A):8-11
KRISTOF, NICHOLAS
Call to Action: An Interview with Nicholas D.
Kristof ("Book Talk"), 2009(N/D):20-22
Kruser, Barb
Beyond the Books: Listeners' and Viewers
Advisory Resources ("Perspectives"),
2010(J/F):12

L
LAKE AGASSIZ REGIONAL LIBRARY
(Moorhead, Minn.)

The Library Link Sites Success Story: Alive and
Thriving More Than Four Years Later,
2009(J/F):52-57

Langemack, Chapple

Booktalk Boot Camp: How You Can Learn to
Stop Worrying and Love Being "The
Bomb," 2010(J/F):42-51

LAREDO (Tx.) PUBLIC LIBRARY

Partnerships for a Healthy Community: Laredo
Public Library's Children's Health Fair
and Outreach Program,
2009(J/F):59-61

LaRue, James

Main Street Public Libraries ("Perspectives"),

2011(S/0):16-17
Lau, Andrea

Getting Lost: Books, Television, and Integrated

Advisory, 2011(S/0):36-40
LAXMINARAYAN, ISHWAR

Congratulations to Harvard University
Fellowship Award Recipient ("News"),
2009(M/J):3

LEADERSHIP

It's Easy to Be Above Average ("President's
Message"), 2011(J/A):6-7

Leadership and Advocacy: A Parallel Dance
("From the President"), 2010(N/D):4-5

Leadership and Excellence @ your library
("From the President"), 2009(S/0):4-5

Library Leadership Institutes: Cultivating the
Next Generation ("Perspectives"),
2010(M/J):12-19

Lear, Bernadette A.

Libraries, History, and Helping Customers

("Perspectives"), 2009(N/D):9-11
Lee, Anne Silvers



E-books in Libraries: A Time of Change in
Pricing and Loan Models
("Perspectives"), 2011(J/A):19-20

LEGAL INFORMATION

Help for the Business of Life @ Sioux City
Public Library ("Tales"), 2010(M/A):8

Serving the Needs of Self-Represented
Litigants ("Tales"), 2011(J/A):15

LEGAL SERVICES

Aiming High, Reaching Out, and Doing Good:
Helping Homeless Library Patrons with
Legal Information, 2009(J/F):38-45

Lei, Xinrong. See Varvel, Virgil E.

LESBIAN PATRONS. See GAY AND LESBIAN
PATRONS

LIBRARIES AND LIBRARIANSHIP

Dear Mr. President ("Passing Notes"),
2010(J/A):27-28

Pangs? Yes. Regrets? No. ("Verso"),
2009(N/D):6

LIBRARIES WITHOUT WALLS

Libraries without Walls: The Opening of the
Carnegie Library at Pittsburgh's Public
Market Branch, 2011(N/D):30-36

LIBRARY AS PLACE

It's Kind of Cold Outside These Days ("Passing
Notes"), 2010(M/A):28-29

Refuge in the Library ("Passing Notes"),
2009(J/A):24-26

LIBRARY BUILDINGS

Benning Neighborhood Library Reuses More
than Books, 2011(J/F):13

Cleveland Public Library Completes First
Freestanding LEED Certified Library in
Ohio ("Tales"), 2010(N/D):10-11

The New Bond Hill Branch: Successfully
Merging Two Small Branches,
2009(M/A):27-31

Remaking One of the Nation's Busiest Main
Libraries, 2010(S/0):40-44

Southern Nevada Library District Opens Branch
in Mall ("Tales"), 2009(J/A):7

A Space for Myself to Go: Early Patterns in
Small YA Spaces, 2009(S/0):33-47,;
correction 2010(J/F):2

Student Mural Brightens Library Parking
Garage ("Tales"), 2009(M/A):13-14

Thinking Inside the Box, 2009(M/J):38-40

Three New Branches Simultaneously ("Verso"),
2011(M/A):8-9

Topping Off Ceremony @ Davenport PL
("Tales"), 2009(N/D):7-8

LIBRARY CARDS

Library Card Sign-Up Challenge ("Tales"),

2011(N/D):9-10
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Multiple Card Text Message Alerts @ Skokie
Public Library ("Tales"), 2010(M/A):8
New Library Cards Mean No Fines in Cincinatti
("Tales"), 2011(J/A):13-14
Teen Library Card Design Projects ("Tales"),
2011(M/J):15
LIBRARY EDUCATION. See also CONTINUING
EDUCATION
Addressing Special Needs and At-Risk
Populations in Library Education
Programs, 2009(N/D):34-37
LIBRARY HISTORY
Libraries, History, and Helping Customers
("Perspectives"), 2009(N/D):9-11
Main Street Public Libraries: Reflections n the
Past, Implications for Today
("Perspectives™), 2011(S/0):11-21
LIBRARY INSTRUCTION. See USER
INSTRUCTION
LIBRARY LEADERSHIP INSTITUTES
Library Leadership Institutes: Cultivating the
Next Generation ("Perspectives”),
2010(M/J):12-19
LIBRARY RENEWAL INITIATIVE
Marketing and the Web ("Wired Library"),
2011(M/A):21-23
LIBRARY SCHOOLS. See LIBRARY
EDUCATION
LIBRARY WEBSITES
Dealing with Comments on Your Website
("Internet Spotlight™), 2009(N/D): 23-25
Library Advocacy Websites Build Steam
("Tales"), 2011(M/J):14
LICIA & MASON BEEKLEY COMMUNITY
LIBRARY (Hartford, Conn.)
A Library Fluke [ukuleles donated to library]
("Tales"), 2009(S/0):7-8
Liddicoat, Laura
Focusing on the Needs of the Patrons
[self-service] ("Perspectives"),
2010(N/D):16-17
Linderman, Eric
Archives in Public Libraries, 2009(J/F):46-51
LITERACY. See also EARLY LITERACY
Project Read Gets Smart with Money,
2010(N/D):30-33
LIU, CHANG
2010 PLA Leadership Fellows ("News"),
2010(M/J):3-4
Liu, Shu-Hua
Expanding the Vision [Spectrum Scholarships]
("Perspectives"), 2009(M/A):17-18
LIVERPOOL (N.Y.) PUBLIC LIBRARY
Radio LPL @ Liverpool Public Library ("Tales"),
2010(J/A):8
LOEB, ZACHARY



The People's Library: An Interview with an
Occupy Wall Street Librarian ("Verso"),
2011(N/D):6-8

LOMA COLORADO MAIN LIBRARY (Rio
Rancho, N.M.)

The Misguided Relationship: Learning from
Outreach Experiences ("Perspectives"),
2009(J/F):24-25

Lombardo, Cindy

By the Book (column), 2011(M/J):50-52,
2011(N/D):48-51, 2011(S/0):48-51
(See issues 2010)

Long, Carl William

Collection Development: Western Philosophy,

2011(N/D):38-41
Long, Sarah Ann

Main Street Public Libraries ("Perspectives"),

2011(S/0):17-18
LOS ALAMOS COUNTY ( N. Mex.) LIBRARY
SYSTEM

Transforming Your Library into a Learning
Organization ("Perspectives"),
2011(M/J):20-21

LOS ANGELES PUBLIC LIBRARY

Los Angeles Public Library Launches

MyMobileLibrary ("Tales"), 2011(J/A):15
LOST (TELEVISION PROGRAM)

Getting Lost: Books, Television, and Integrated

Advisory, 2011(S/0):36-40
LSTA (Library Services and Technology Act)

LSTA Grants Help Promote Library and Extend
Offerings ("Perspectives"),
2010(M/A):9-13

Lubbers, Chad

Science Education in Public Libraries: The
Minnesota Science Museum
Collaboration, 2010(J/A):29-33

Ludwig, Sarah. See Caseroti, Gretchen, and
Sarah Ludwig
Lundberg, Maria

Three New Branches Simultaneously ("Verso"),

2011(M/A):8-9
LYONS, DENISE

2010 PLA Leadership Fellows ("News"),

2010(M/J):3-4

M
MACIKAS, BARBARA
Barbara A. Macikas Named PLA Executive
Director, 2009(N/D):22
MAGAZINES
Magazines Going Digital ("Internet Spotlight"),
2009(M/A):20-21
Style and Substance [Kiki magazine] ("Passing
Notes"), 2009(N/D):31-33
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MAIN LIBRARIES

Remaking One of the Nation's Busiest Main

Libraries, 2010(S/0):40-44
MANAGEMENT

So You're the New Director? Twelve Points to
Help You Survive the First Year
("Verso"), 2011(M/A):6-7

Mandel, Lauren H. See Bishop, Bradley Wade,
Charles R. McClure, and Lauren H. Mandel
MARICOPA COUNTY (Ariz) LIBRARY DISTRICT

The National Impact of the Dewey-Less Library

("Perspectives"), 2010(J/A):14-17
MARKETING. See also PROMOTION AND
PUBLIC RELATIONS

Building the Library's Brand: Using Taglines or
Logos, 2011(J/F):34-37

Changing Perceptions ("President's Message"),
2011(J/F)6-7

Marketing and the Web ("Wired Library"),
2011(J/F):21-23

Maximized Marketing in N.C. ("Verso"),
2011(J/F):9

Recipes for Success ("Perspectives"),
2011(J/F):14-19

Rock-n-Roll Libraries: Marketing through Music
Concerts and Festivals ("Verso"),
2009(J/F):8-9

Sincerity Sells ("Passing Notes"),
2011(J/F):28-29

Targeted Marketing: Utilizing and Engaging
Library Staff, 2011(J/F):30-33

You Already Have a Marketing Department
("Readers Respond"), 2009(M/J):2, 15

Marquis, Kathy, and Leslie C. Waggener
Historical Collections: Is Adding One Right for
Your Public Library?, 2011(M/A):42—-49
MARTIN AWARD. See ALLIE BETH MARTIN
AWARD
Martinez, Gilda. See Stoltz, Dorothy, Elaine
Czarnecki, Connie Wilson, and Gilda
Martinez
Matarazzo, James M., and Toby Pearlstein
Ignore the Idea of Outsourcing at Your Peril
("Perspectives"), 2011(M/A):19-20
Matteson, Bliss. See Flannery, Susan M., and
Bliss Matteson
Matthews, Joseph R.

Evaluating Summer Reading Programs:
Suggested Improvements,
2010(J/A):34-40

McClain, Liz

Readers' Advisory ("Perspectives"),

2010(J/F):10-12
McClellan, Kathy

From Classroom to Courtroom: Our Role in the

Community, 2009(J/F):62—-65



McClure, Charles R. See Bishop, Bradley Wade,
Charles R. McClure, and Lauren H. Mandel
McKnight, Michelynn. See Zach, Lisl, and
Michelynn McKnight
McPeak, Joseph. See Cornog, Martha, Joseph
McPeak, and Tracey Ray
MEDICAL REFERENCE. See HEALTH
INFORMATION
MENTAL ILLNESS
Problems Associated with Mentally il
Individuals in Public Libraries,
2009(M/A):45-52
Meyer, Currie
The Colorado Association of Libraries'
Leadership Institute: Perspectives from
a Planner and Participant
("Perspectives™), 2010(M/J):17-19
MIAMI-DADE (Fla.) PUBLIC LIBRARY
Unveiling of Handmade Quilt Caps Off
Miami-Dade Public Library System's
Year-Long Fortieth Anniversary
Celebration, 2011(N/D):29
MILITARY, SERVICES TO
Virginia Beach Public Library Spreads Holiday
Cheer ("Tales"), 2010(M/A):8
MILLER, MELANIE
PLA Service Awards [Conable Award]
("News"), 2011(J/F):3
Milone-Hill, Nanci
We Are the Difference ("Perspectives"),
2009(N/D):9-11
MILWAUKEE (Wisc.) COUNTY FEDERATED
LIBRARY SYSTEM
Serving the Needs of Self-Represented
Litigants ("Tales"), 2011(J/A):15
Mires, Nancy. See Konen, Sheila, Mary
Vanderlinde, Nancy Mires, and Christine
Lind Hage
MISSION VIEJO (Calif.) LIBRARY
LiveScan Fingerprinting Offered @ Mission
Viejo Library ("Tales"), 2009(J/F):11
MISSOURI STATE LIBRARY
Missouri State Library Sponsors Alaskan Sea
Life Videoconference ("Tales"),
2010(N/D):10
Mitchell, Marlene
The Maltese Falcon in Live Oak, Florida
("Perspectives"), 2009(S/0):10-11
Moran-Wallace, Kathy
Science in the Library? Why Not?
("Perspectives"), 2010(M/A):12-13
Mori, Maryann
Rethinking Outreach Service Budgets
("Perspectives"), 2009(J/F):25-26
Mosner, Charles
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Fun(d) Running for the Library ("Bringing in the
Money"), 2011(S/0):24-25
MOTION PICTURES
Motion Picture License Purchased Statewide
("Tales"), 2009(M/A): 14
MOUNT PLEASANT (Washington, D.C.)
PUBLIC LIBRARY
Marketing the Mount Pleasant Public Library to
Transitory Residents, 2009(M/A):38-44
MOVIES. See FILM PROGRAMMING
MUKWONAGO (Wis.) COMMUNITY LIBRARY
Book Fair at Mukwonago Community Library
("Tales"), 2009(M/J):14
MULTICULTURAL POPULATIONS
Across the Spectrum ("Perspectives"),
2009(M/A):15-19
Multhomah County Library Launches
Multilingual Streaming Video Series
("Tales"), 2009(S/0):8
Tulsa City-County Library Presents Seventh
Annual Asian American Festival
("Tales"), 2009(S/0):6—7
MULTNOMAH COUNTY (Ore.) LIBRARY
Multnomah County Library Launches
Multilingual Streaming Video Series
("Tales"), 2009(S/0):8
Multhomah County Receives 2009 National
Medal for Museum and Library Service
("Tales"), 2010(M/A): 7-8
Murillo, Lisa. See Klopstein, Emily, Lisa Murillo,
Lout Petterchak, and Becky Russell
Murphy, Deborah Olley
Baiting the Hook: Grabbing the Elusive
Non-User with Arresting Ads,
2010(M/J):45-47
MUSIC
Free Music Downloads at Newport News Public
Library System ("Tales"), 2011(S/0):8
A Library Fluke [ukuleles donated to library]
("Tales"), 2009(S/0):7-8
Music Made Possible at San Diego County
Library ("Verso"), 2011(M/J):10-11
Rock-n-Roll Libraries: Marketing through Music
Concerts and Festivals ("Verso"),
2009(J/F):8-9
MYSPACE
Electronic Outreach and Our Internet Patrons
("Perspectives"), 2009(J/F):21-23

N
NASHVILLE (Tenn.) PUBLIC LIBRARY
Nashville Public Library Foundation Wins Grant
Competition ("Tales"), 2011(N/D):11, 51
NATIONAL LIBRARY WEEK



Beaufort County Library Holds Scrumptious
National Library Week Event ("Tales"),
2009(S/0):6

NATIONAL MEDAL FOR MUSEUM AND
LIBRARY SERVICE

The Highest Honor ("Bringing in the Money"),

2009(N/D):26-29
NEBRASKA LIBRARY COMMISSION

Motion Picture License Purchased Statewide

("Tales"), 2009(M/A):14
Nesting, Vicki

New Product News (column) (See issues

2009-2011(M/J))
NETFLIX

Stuff We've Spotted Lately ("Internet

Spotlight"), 2010(J/A):21-22
NEVINS MEMORIAL LIBRARY (Methuen,
Mass.)

Science in the Library? Why Not?

("Perspectives"), 2010(M/A):12-13
NEW BRAUNFELS (Tex.) PUBLIC LIBRARY
Counting NOs to Get to YES ("Perspectives”),
2010(S/0):16-17
New Product News (column). See issues
2009-2011
NEW YORK PUBLIC LIBRARY

New York Public Library Collaborates with
Universities ("Tales"), 2011(J/A):14-15

NYPL Acquires Timothy Leary Papers
("Tales"), 2011(J/A):15-16

NYPL Encourages Kids to Read Down Their
Fines ("Tales"), 2011(S/0):8

NYPL's Salomon Room Transformed into New
Wireless Reading Room ("Tales"),
2009(N/D):8

Rolex and New York Public Library Host Art
Weekend ("Tales"), 2011(N/D):10

Social Media Brings in the Money ("Bringing in
the Money"), 2011(M/A): 24-27

Using social media to Further Advocacy Efforts
("Tales"), 2011(M/J):14

NEWPORT NEWS (Va.) PUBLIC LIBRARY
SYSTEM

Five-Year-Old Wins Library Bookmark Content
("Tales"), 2010(S/0):11

Free Music Downloads at Newport News Public
Library System ("Tales"), 2011(S/0):8

Libraries Now Have Laptops for Student Use
("Tales"), 2009(J/A):7

Newport News Public Library Says It's Okay to
Cut the Line ("Tales"), 2011(S/0):9

NEWYEAR, DAVID

PLA Service Awards [lliff Award] ("News"),

2011(J/F):3-4
NOBLE COUNTY (Ind.) PUBLIC LIBRARY
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PLA Service Awards [Highsmith Award]
("News"), 2011(J/F):3
NON-ENGLISH SPEAKERS
Outreach to Non-English Speakers in U.S.
Public Libraries (Statistically Speaking),
2009(J/F):12
Rethinking Outreach Service Budgets
("Perspectives"), 2009(J/F):25-26
Nord, Leslie Lea
How to Hire Delightful Employees: Role-Play
Has a Role, 2011(J/A):40-43
NORTH CAROLINA LIBRARIES
Maximized Marketing in N.C. ("Verso"),
2011(J/F):9
NORTH SUBURBAN (lll.) LIBRARY SYSTEM
Libraries Lend Free Hand to Those Struggling
in Bad Economy ("Tales"),
2009(J/A):6-7
NOVI (Mich.) PUBLIC LIBRARY
Focusing on the Needs of the Patrons
("Perspectives™), 2010(N/D):16-17

o]
OAK LAWN (lll.) PUBLIC LIBRARY
No Easy Targets: Six Libraries in the
Economy's Dark Days, 2009(J/A):27-38
OAKLAND (Calif.) PUBLIC LIBRARY
Operation Teen Book Drop ("Tales"),
2009(S/0):7
OCCUPY WALL STREET MOVEMENT
The People's Library: An Interview with an
Occupy Wall Street Librarian ("Verso"),
2011(N/D):6-8
OCLC
OCLC Receives Grant to Develop
Community-Based Awareness
Campaign, 2009(J/A).26
O'Connor, Maureen
Thinking Inside the Box, 2009(M/J):38-40
OHIO LIBRARIES
Job Help Day @ your library ("Tales"),
2009(N/D):8
OLIVER WOLCOTT LIBRARY (Litchfield,
Conn.)
OWL Box installed at the Big Value in Bantam
("Tales"), 2011(J/F):11
Olver, Lynne
So You're the New Director? Twelve Points to
Help You Survive the First Year
("Verso"), 2011(M/A):6-7
ONE BOOK, ONE COMMUNITY INITIATIVES
CPL Celebrates Tenth Anniversary of "One
Book, One Chicago" ("Tales"),
2011(S/0):10



Grandville Reads! Reflections on a Partnership,
a Book, and Making a Difference
("Verso"), 2011(M/J):8-9, 11
Libraries Invite the Public to Join Gulf Coast
Reads Reading Initiative ("Tales"),
2011(N/D):10
Playing by the Book in Peabody
("Perspectives"), 2010(M/A):11-12
ORAL HISTORY PROJECTS
Now Hear This! Veterans' Stories Live On in
Oral Narratives as Local Library Assists
in Congressional History Project,
2009(M/A):32-37
ORANGE COUNTY (Fla.) LIBRARY SYSTEM
Outreach as Virtual Branch ("Perspectives"),
2009(J/F):23-24
OSKALOOSA (lowa) PUBLIC LIBRARY
No Easy Targets: Six Libraries in the
Economy's Dark Days, 2009(J/A):27—-38
OUTREACH
Extraordinary Outreach ("Perspectives"),
2009(J/F):20-26
Fight Crime with Queens Library ("Tales"),
2010(N/D):12
It Takes a Community to Create a Library,
2011(M/A):30-35
Letter "Booking" @ your library ("Tales"),
2009(S/0):8
Operation Teen Book Drop ("Tales"),
2009(S/0):7
Outreach Resources @ ALA's Office for Library
Outreach Services, 2009(J/F):10
From Project to Branch Integration and
Sustainability, 2011(M/A):30-35
Readers Respond: Library Outreach is the
Future!, 2009(M/A):2, 5, 24
OUTSOURCING
Outsourcing Public Library Management
("Perspectives"), 2011(M/A): 14-20
OVERDUES. See FINES AND OVERDUES

P
PARENTING
Irreverent Parenting ("Under the Radar"),
2011(J/A):56
PARTNERSHIPS. See also SCHOOL-LIBRARY
COOPERATION
Cuyahoga County PL and TW Cable Team Up
for Children's Book Guide ("Tales"),
2010(J/F):8
Cuyahoga County Public Library and Time
Warner Cable Partner for Free Gift
("Tales"™), 2009(M/A):14
Essential Services @ your library (Readers
Respond), 2009(S/0):2, 59
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Grab Your Partner ("President's Message"),
2011(N/D):4-5
Grandville Reads! Reflections on a Partnership,
a Book, and Making a Difference
("Verso"), 2011(M/J):8-9, 11
JCPL's Culture Pass Program Flying High
("Tales"), 2009(N/D):7
The Library Link Sites Success Story: Alive and
Thriving More Than Four Years Later,
2009(J/F):52-57
Partnerships for a Healthy Community: Laredo
Public Library's Children's Health Fair
and Outreach Program,
2009(J/F):59-61
Science Education in Public Libraries: The
Minnesota Science Museum
Collaboration, 2010(J/A):29-33
Passing Notes (column). See Farrelly, Michael
Garrett ("Passing Notes")
PASSPORT SERVICES
Fee-Based Services ("Bringing in the Money"),
2010(N/D):24-26
PATRONS. See CUSTOMER SERVICE
Patten, Martha
Suspense at the Gleason ("Perspectives"),
2010(J/F):14-15
PAWTUCKET (R.l.) PUBLIC LIBRARY
Electronic Outreach and Our Internet Patrons
("Perspectives™), 2009(J/F):21-23
PEABODY (Mass.) INSTITUTE LIBRARY
Playing by the Book in Peabody
("Perspectives"), 2010(M/A):11-12
Pearl, Nancy
Nancy Pearl Presents: Books that Make Great
Gifts, 2011(N/D):46
PEARL BAILEY LIBRARY (Newport News, Va.)
Ten-Year-Old Helps Get Grant at Pearl Bailey
Library ("Tales"), 2010(M/J):11
Pearlstein, Toby. See Matarazzo, James M., and
Toby Pearlstein
Pearson, Peter
Fundraising and Advocacy in Tough Times
("Bringing in the Money"),
2009(J/A):21-23
PEER COACHING
Improving Storytime Delivery with Peer
Coaching, 2010(M/A):44-49
PERIODICALS. See MAGAZINES
PERSONNEL
Grant Introduces Young Immigrants to the
Library Workplace ("Tales"),
2011(J/F):11-12
How to Hire Delightful Employees: Role-Play
Has a Role, 2011(J/A):40-43
Targeted Marketing: Utilizing and Engaging
Library Staff, 2011(J/F):30-33



Perspectives (column)
Across the Spectrum [Spectrum Scholarships],
2009(M/A):15-19
Cultivating Support for Library Advocacy,
2009(M/J):16-19
Dewey or Don't We?, 2010(J/A): 14-20
The Expanding Scope of Readers' Advisory,
2010(J/F):10-18, 25
Extraordinary Outreach, 2009(J/F):20—-26
Is There Room for Customer Service In a
Self-Service Environment?,
2010(N/D):13-18
Keep on Learning @ your library,
2011(M/J):17-23
Libraries, History, and Helping Customers,
2009(N/D):9-11
Library Leadership Institutes: Cultivating the
Next Generation, 2010(M/J):12-19
LSTA Grants Help Promote Library and Extend
Offerings, 2010(M/A):9-13
Main Street Public Libraries: Reflections n the
Past, Implications for Today,
2011(S/0):11-21
The Not-So-Secret Keys to Great Customer
Service, 2010(S/0):13-20
Outsourcing Public Library Management,
2011(M/A):14-20
Public Libraries and the Homeless,
2011(N/D):13-22
The Publishing Industry and Limits to E-Book
Content, 2011(J/A):17-24
Recipes for Success, 2011(J/F):14-19
Petterchak, Lou. See Klopstein, Emily, Lisa
Murillo, Lout Petterchak, and Becky
Russell
PHILADELPHIA, FREE LIBRARY OF
Free Library of Philadelphia Addresses
Relationships between Seniors and
Adult Children ("Tales"), 2011(J/A):16
The Free Library of Philadelphia’'s Senior
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