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Agenda

A National Survey Results
A Taking Action

o Advocacy
0 Analysis
o Communication

A Next Steps

A From the Field: Communicating During Crisis
A Tips and Resources

A Discussion
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National Survey Results: Purpose
A Capture pointin-time response at a national level

A Develop an understanding of key actions
A Understand the field
A Share results back to staff
A Use results to advocate for more funding at all levels
A Communicate information to communities
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National Survey Results

The results in this report represent aggregate responses from a convenience survey
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RESPONDENTS® RESPONSE RATE STATES LEGAL SERVICE AREA
POPULATION"**
2,545 public libraries 28% of US public library e 50 US states + Washington,
systems** DC with at least 1 response e 44% serve <10k

e 43 states with more than 10% e 23% serve 10k-24,999
23% serve 25k-99,999
10% serve >100k

of public libraries responding

*Unless otherwise noted, n=2,545 when calculating responses.
**Public library system is equivalent to a public library jurisdiction.
"**Leqal Service Area Population for all US public libraries:57% serve <10k; 19% serve 10k-24,999; 17% serve 25k-99,999; and 7% serve >100k.

(From the FY2017 Public Libraries Survey, Institute of Museum and Library Services)
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National Survey Results

PUBLIC LIBRARY BUILDING STATUS

Insights:

CLOSURES*

A Libraries aligned most with State

directives on closures 98%
A On average, 2 factors reported forjis

decision making e
A Closure statuses a moving target

the public with some exceptions.
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National Survey Results

Insights: PUBLIC LIBRARY ACTIVITIES

A Libraries most commonly reported ST T F
engaglng In 2 Of these aCtIVItIeS Expanding online check-out services
. . . .. Adding virtual programming
A lerarles qUICkly Changed pOIICIeS and Expanding online virtual reference/help
adapted services to respond to the expanding phone referencerel
pan d e m I C Making curbside pick-up available* 22%
AcKS vzad 0z2YvYzy | OGnr@xirdasl RARY QG
reqUire inperson ContaCt With the "We have issued 418 library cards in 3 weeks (since we closed)! Customers can apply on our website,

u b I I C audiobooks per week. We fully expect our digital collection to receive heavy use.”
- Central Rappahannock Regional Library (Fredericksburg, VA)

The survey provided both a list of response options (above) and an open-ended item for libraries to describe new or expanded services (next page).
*Status of handling and distributing physical materials also continues to shift. Related guidance is here: www.ala.org/tocls/atoz/pandemic-preparedness.
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National Survey Results

Insights:

A Libraries supported their
communities through activities
ranging from expanding access to
services to creating and
distributing emergency supplies
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