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Agenda

ÅNational Survey Results
ÅTaking Action

o Advocacy
o Analysis
o Communication

ÅNext Steps
ÅFrom the Field: Communicating During Crisis
ÅTips and Resources
ÅDiscussion



National Survey Results: Purpose

ÅCapture point-in-time response at a national level

ÅDevelop an understanding of key actions
ÅUnderstand the field
ÅShare results back to staff
ÅUse results to advocate for more funding at all levels
ÅCommunicate information to communities



National Survey Results



National Survey Results

Insights:

ÅLibraries aligned most with State 
directives on closures

ÅOn average, 2 factors reported for 
decision making

ÅClosure statuses a moving target



National Survey Results

Insights:

ÅLibraries most commonly reported 
engaging in 2 of these activities

ÅLibraries quickly changed policies and 
adapted services to respond to the 
pandemic

Å¢ƘŜ Ƴƻǎǘ ŎƻƳƳƻƴ ŀŎǘƛǾƛǘƛŜǎ ŘƛŘƴΩǘ 
require in-person contact with the 
public



National Survey Results

Insights:

ÅLibraries supported their 
communities through activities 
ranging from expanding access to 
services to creating and 
distributing emergency supplies


