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Todayos Agenda

A Overview of the SEC

A Investing Basics

A Investor Education Resources

A Avoiding Fraud

AOverview of PLAG®GsS Projec

A Measuring the Outcomes & Impact of Your Financial
Programming

A Announcements

A Q&A



EDUCATION and ADVOCACY

Before You Invest, Investor.gov

Understanding Investing and
Avoiding Fraud

Resources from the SEC

Office of Investor Education and Advocacy
U.S. Securities and Exchange Commission

Public Library Association Project Outcome Webinar

Tom Manganello March 16, 2017
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SEC Disclaimer

¢KS {9/ Qa hFTFFAOS 2F L\
Advocacy Is providing this information as a
service to investors. This is not a statement of
official SEC policy or a legal interpretation. If
you have questions about the meaning or
application of a particular law or rule, please
consult with a lawyer who specializes in
securities law.*

*Portions of this presentation have been adapted from a
presentation of the FINRA Investor Education Foundation.



What We Will Cover

g8 | Overview of the SEC
ll. Investing Basics

l1l.Investor Education Resources
V. Avoiding Fraud
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U Protect Investors

U Maintain Fair, Orderly, and
Efficient Markets

U Faclilitate Capital Formation



SEC Oversees and

Regulates

Before You Invest

Investor.gov A 12,200 investment advisers
A 10,500 mutual funds and ETFs
A 4,500 brokerdealers

A 450 transfer agents

A 21 national securities exchanges
A 10 credit rating agencies

A 8 active clearing agencies

A 5 selfregulatory organizations

A 9,000+ reporting companies




Other SEC

Responsibilities

Before You Invest

LD 0 Reviews disclosures of approximately
9,000 reporting companies

U Conducts routine and fecause
examinations of brokedealers and
other market participants

U Enforces the federal securities laws. In
FY 2016, collected more than $4 billion
from more than 850 enforcement
actions



Size of the Markets SEC

Oversees

Before You Invest

Investor.gov 0 $66 trillion-- assets under
management of SE@gistered
Investment advisers

U $15 trillion+-- assets under
management of mutual funds

U $70 trillion-- annual trading volume
IN equity markets



Office of Investor

Education & Advocacy

Before You Invest

Investor.gov 1 Responds to complaints and inquiries
from investors, and provides
educational programs and materials

U Processes nearly 20,000 complaints,
guestions and other contacts from
Investors annually

U Investor.gov is our online resource to
help investors make informed
Investment choices and avoid fraud



Office of Investor

Education & Advocacy

o8 Target Audiences:
A Seniors

A Military

A Millennials

A Affinity Groups
A General Population




Office of Investor

Education & Advocacy

Before You I

&= 28 Outreach locations include:
A Libraries

A Military installations

A Schools

A Community centers

A Retirement/senior centers
A Fairs and conferences
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Saving vs. Investing

Investor.gov Savin g:
¢CKS Y2y Sé @é2dz
spend

Investing
Making that money grow



Why You Canot Ju
Money Under the Mattress

Investor.gov

1990 Ford Mustang 2017 Ford Mustang

Convertible GT Convertible GT
B Premium
$18,805 ¥ $43,595

Source: Autotrader.com Source: Ford.com




Compound Interest

5T The RULE of 72 in ACTION

Your money will | I | | | I

double in...
wolein Oyears 10years 20years 30years 40 years 50 years

If your rate of
return
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% 02+4) | 15 year:
6% (72 +6) _12 years
8% (72 +8) _ 9 years
126(72+12) |6 years



Start Investing Early

Before You Invest, Investing from Age | Investing from Age
Investor.gov
18-27 31-64

Years
Contributing 10 34

AE $2000/year  $2000/year

Contribution

fotal $20.000 total  $68,000 total

Contribution

Avg. Annual 0 0
Rate of Return 7% 7%

Value at
Age 65 $337,774 $256,518
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All Investments have risk



Investment

Risks/Returns

Investor.gov

Long Term Goals
Higher
Returns Stocks -
Bonds
Lower
Returns Cash

Lower Risk

.

Higher Risk



Stocks

Investor.gov { 0261éz |f éZ Cv)lf f SR dé
share of ownership in a company
Benefits:

A Capital appreciation if share price rises

A Dividends if company distributes earnings to
stockholders

A Ability to vote shares and influence the company

Risks:

A Share prices can decrease

A Companies can go bankrupt

A Money you invest is not federally insured
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Bonds are debt securities, similar to IOUs

Benefits:

A Predictable income stream (usually pay interest
twice a year)

A Return of principal after bond matures

Risks:
A Credit risk

A Interest rate risk
A Inflation risk

A Call risk




Managing Risk

Investor.gov Manage risk with asset allocation and
diversification




Investor.gov

Mutual Funds and

Exchange-Traded Funds

Mutual funds and exchangeaded funds
pool money from many investors and invest
INn securities such as stocks and bonds

Why they are popular:

Professional management Diversification

Affordability Liquidity

Risks:
Typically the same as the underlying securities



Other Products Often

Marketed to Investors
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Variable Annuities

Investment product with insurance Investmen risk; charges for early
features to receive a stream of payment withdrawal; complicated tax rules
over time

RealEstate Investment Trust@REITS) Liquidity, sharesalue transparency, and
Investment product in incomeroducing fees can vary among publicly traded RE
real estate and nontraded REITs

Concentratecexposure to a single
industry or commaodity; governance
features that can favor management ove
investors

Master Limited PartnershipgMLPS)
Investment product in casbenerating
assets like oil and gas pipelines

Exchangelraded NotegETNS) Complexvaluation and fees; risk of issue
Unsecured debt obligations of financial default and market risk; price volatility
institutions and liquidity risk



Before You Invest

Investor.gov All Investments have fees
And they matter
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Impact of Fees
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Investor.gov

U.5. SECURITIES AND
EXCHANGE COMMISSION

UPDATED INVESTOR BULLETIN:
HOW FEES AND EXPENSES AFFECT
YOUR INVESTMENT PORTFOLIO

09/8/2018

The SECs Office of Investor Education and Advacacy is issuing this updated bulletin ta educate investars
about how fees you pay for investment services and products can impact the value of your portfolio.

Az with anything you buy, there are fees and costs associated with investment products and services. These
fees may seem small, but over time they can hawve a major impact on your investment portfolio. The
following chart shows an investment portfolic with a 4% annual return over 20 years when the investment
either has an ongoing fee of 0.25%, 0.50% or 1%. MNotice how the fees affect the investment portfolio over 20
years.

Portfolio Value From Investing $100,000 Over 20 Years

$320000 11 20 years, 0, 50% anmal fees
g21noo  reduce the portfolio (red line)

by §10,000 compared to
200000 porefolio with a 0. 25% annusl
g190,000  Tes (blue line),

SIE0000 1 30 years, 1.00% anmzl faes
§170,000 reduce the portfolio (green
line) by nesriy $30,000,
$160000° compared toa porifilio with 2
§150,000 0. 25%: annual fes (blus line).

$140.000 ——4% anmaal retam less
§130,000 10.25% el fee
§120,000 %5 anmial retun Less
$110,000 0500 annual fee
4% anmial retum less
§100,000 1.00% annual fee

3013 Z015 007 2019 2031 2033 Z035 I0OZF Z0Z9 2031 2033

hstration of Ongoing Fees Over 20 Years

$220,000 In 10 years, the tofal amaunt
210000 pad for 2 D% snnoal fes adds
$200.000 ug to almost 828,000 for a

F100,000 wrdtial dncrestment,
$190,000

In additiot, if you wersable 1o
SIE0.000 et that §24 000, o weonld
§170,000  have eamed an additionsl

$160.000 $12,000

$150,000 addifionzl return i £ ihe fees
pad wersinvesied

5140000

$130,000 ® {cfal amount paid for the 1%
anmal fee

§120,000

$110,000 4% zrmual refum Jess 1%
anmal fee

100,000

2013 015 20017 2019 2021 J023 2015 2017 2039 2031 103

What is an example of a transaction fee?

Commissions. You will likely pay a commission when you buy or sell a stock through a financial
professional. The commission compensates the financial professional and his or her firm when it is acting as
ggent for you in your securities transaction.

Markups. When a broker-dealer sells you securities out of its inventory, the broker-dealer acts as a principal
in the transaction {that is, selling to you directly the securities it holds). When acting in a principal capacity
the broker-dealer generally will be compensated by selling the security to you at a price that is higher than
the market price (the difference is called a markup), or by buying the security from you at a price that is lower
than the market price {the difference is called a markdown).

Sales loads. Some mutual funds charge a fee called a sales load. Sales loads serve a similar purpaose to
commissions by compensating the financial professional for selling the mutual fund to you. Sales loads can
be front-end in that they are assessed at the time you make your investment or back-end in that you are
aszessed the charge if you sell the mutual fund usually within a specified timeframe.

Surrender charges. Early withdrawal from a variable annuity investment {typically within six to eight years,
but sometimes as long as 10 years) will usually result in a surrender charge. This charge compensates your
financial professional for selling the variable annuity to you. Generally, the surrender charge is a percentage
of the amount withdrawn, and declines gradually over a period of several years.

What is an example of an ongoing fee?

Investment advisory fees. If you use an investment adviser to manage your investment portfolio, your
adviser may charge you an ongoing annual fee based on the value of your portfolio.

Amua!operatmgexpenses_ Mutual funds (hip: e ses gowfinvestonpubsbeginmutual hirn) and exchange-traded
funds (he odf, or ETFs, are essentially investment products created and managed
by investment professionals. The management and marketing of these investment products result in
expenses and costs that are often passed on to you—the investor—in the form of fees deducted from the
fund's assets. These annual ongeing fees can include management fees, 12b-1

(alt stribution) or distribution (and/or service) fees, and other expenses. These
fees are often identified as a percentage of the fund's assets—the fund's expense ratio (identified in the
fund's prospectus as the total annual fund operating expenses).
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Impact of Fees
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Portfolio Value From Investing $100,000 Over 20 Years

8220000 11 30 years, 0.50% annval fees

¢210000 reducethe portfolio (redline)
/ by $10,000 compared to a

// $200,000  ortfolio with a 0.25% annual

$19|:|,|:||:||:| fee (tllllE ]JI]E:I

//// $1280,000 Iy 20 years, 1.00% annual fees
$170 oo Teducethe portfolio (green
‘// " ling) by nearly $30,000,
$160,000  compared toa portfolio with a
y/d 4150000 0-25% anmual fee (bluc ling)
/ $140,000

// e %5 atit3al retitn less
$130,000 0.25%5 anmal fee

$120000 =A% annual retum less
0.50% atitmal fee

f110,000
4% antmal retum less
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2013 2015 2017 2019 2021 2023 2025 2027 2029 2031 2033 1.00% anmal fee




FINRA Fund Analyzer

EDUCATION and ADVOCACY FINRA Home | About FINRA | Newsroom | Contact
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Financial Industry Regulatory Authority

Produets &
Professionals

Protect Your Money Have a Problem? Tools & Caleulators IWant To...

Investor Home Prepare to Invest

Fllnd Analyzel' Additional Information

The Fund Analyzer offers information and analysis on over 18,000 mutual funds, Exchange Traded Funds (ETFs) and Exchange Traded Notes (ETNs). This tool estimates the value of the funds and
impact of fees and expenses on your investment and also allows you the ability to look up applicable fees and available discounts for funds.

[fundname, ticker or keyword]

How to use this tool

* Enter the name, ticker symbol or keyword for the fund.

* Once the results appear, click on a fund to add it to your Selected Funds list.
* You can compare up fo three funds from your Selected Funds list at a time.
* You can browse for funds alphabefically by clicking the Browse tab above.

* \Jse the Fund Screener to filter your search using standard criteria.

* Save often used funds by clicking the 'Add to Favorites' icon. SHOW RPESULTS

Your use of the Fund Analyzer signifies your agreement to the Terms and Conditions.

www.FINRA.org/fundanalyzer
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