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Hi! I’m Elizabeth Iaukea, the Workforce 
Development at the Washington State 
Library. I’m so happy to have this 
opportunity to tell you about the 
certification program we’ve built in 
Washington State. Many of our 
libraries have been active in their local 
workforce development systems for 
over 10 years, but this program is – I 
feel – one of our biggest contributions 
to workforce development at the state 
level. 
Before I start, a little background on 
our state:  Washington is the 18th 

largest (71,362 square miles) and the 13th most populous (>7.6 million people) state. About 60% of the population live 
in the Seattle metro area.  

Washington has 60 public library 
systems, which encompass 417 library 
buildings. 

This program started back in 2013, just 
as Washington was starting to come 
out of the recession, to help address 
the digital skills gap, and create more 
accessible pathways to careers in IT. 
The program was funded by a 
legislative appropriation to provide 
Washingtonians in every corner of the 
state access to online learning from 
basic digital skills, to entry-level IT 
careers. The ‘every corner of the state’ 
piece was critical – the legislature 
realized the best way to active that 
reach was to deliver the program 



through our 400+ public library locations.  
Not surprisingly, the most popular courses were for Microsoft Office. After all, proficiency with the Microsoft Office 
suite is the 3rd most requested job skill, across all occupations and industries. We soon recognized that while learning 
Office was incredibly beneficial to our patrons, if our goal was to leverage that learning into something that was 
employable, certification was the best – and really, only - real solution. Being Microsoft Office Specialist certified is 
the best way for a job seeker to prove to an employer they have these skills. 
For students these are the tools they will use thousands of times in their secondary and post-secondary journey to 
demonstrate proficiency in nearly all their courses. Now that the concept of ‘digital natives’ has been debunked, 
schools are playing catch-up to teach these skills. Libraries can help fill in the gaps for students who might not have 
the opportunity or realize the value in taking a business technology course. 

This is from Washington’s latest 
employer skills demand report. It 
fluctuates from quarter to quarter and 
from county to county. Right now 
Office proficiency is sitting at 4th 
statewide. 
 
Source:  WA Employment Security 
Department MEA; Wanted Analytics 

Certification has always been highly 
valued in the IT field where the speed 
of change and the development of new 
technologies outpaces the educational 
system, and many are self-taught. The 
value of certification is increasingly 
recognized in other professions as the 
best way to validate a specific skillset 
acquired through non-traditional 
learning. It’s especially useful for entry-
level positions and career changers as a 
way to prove continuous learning and 
growth. 



Libraries are all about non-traditional 
learning.  
 
We fund many options for technology-
related professional development:  
books, DVDs, online learning, 
instructor-led computer classes, and 
public access computers for hands-on 
practice – but if we’re serious about 
the value of these for employment, 
certification is key.  
 
These are the certifications Washington 
libraries currently support:  Microsoft 
Office Specialist (MOS), Microsoft 

Technology Associate (MTA), Microsoft Technology Certification (MTC), Microsoft Certified Educator (MCE), IC3 digital 
literacy, Quickbooks, Adobe Certified Associate (ACA), and Unity Certified User. 

The certifications we support are all 
industry-recognized and entry-level but 
stackable – they measure and 
demonstrate knowledge and skills 
needed to advance to higher-level 
certifications, and in some cases serve 
as pre-requisites for moving up. 
 

The certifications we support are entry-
level, so for many of our patrons this is 
their first experience with certification - 
few know enough about them to 
recognize the value of certification, and 
even those that do don’t know how to 
go about earning them. We present the 
certification process in 3 steps to make 
it easy to understand. The Learn, 
Practice, Certify progression is echoed 
by Certiport, our primary certification 
vendor and by Microsoft; the added 
continuity is helpful. More about what 
we offer and how the Learn, Practice, 
Certify process works at the 

Washington State Library:  https://www.sos.wa.gov/library/libraries/projects/ita/certification-partners.aspx. 

https://www.sos.wa.gov/library/libraries/projects/ita/certification-partners.aspx


The Washington State Library provides 
statewide access to both Microsoft 
Imagine Academy and Lynda.com for 
online learning. Imagine Academy 
provides online videos curated from 
free Microsoft sources, mapped to 
certification, as well as comprehensive 
eTextbooks, and exam eBook Study 
Guides for all the Office exams and 
many MTA. For our less-resourced 
libraries these are the only online 
resources available. For the very small, 
aside from books purchased by the 
program for their circulating collections 
and public access computers for self-

study, this may be all they provide.  
 
Learning shouldn’t – and doesn’t - always have certification as its end-goal:  learning is more comprehensive, 
certification more targeted; we have resources suitable to both. Comprehensive learning - LinkedIn Learning courses 
on the subject, not labeled as ‘cert-prep,’ and the Microsoft Official Academy Course (MOAC) textbooks. Certification 
prep resources will reference certification, often using the exam name and code-identifier. 

Lynda Library, soon to be rebranded as 
LinkedIn Learning is our primary online 
learning resource statewide - it has 
content that covers all the certifications 
Washington libraries support (and 
more) with specific ‘cert prep’ courses 
that map to certification exams.  
 

The medium and large libraries support 
a wider menu of learning options, from 
instructor-led classes to Book a 
Librarian services, as well as additional 
online learning resources, some of 
which are shown here. 
 
We encourage our libraries to promote 
ALL the resources they offer to support 
learning digital skills, not just those 
provided by the Microsoft LinkedIn 
Learning program. 
 



Practice makes perfect, as they say. 
  
Hands-on practice:  we fund Office for 
our libraries’ public access and staff 
public service computers, for libraries 
that request it. Unity Education and 
Intuit Education (Quickbooks) both 
provide free software trials for 
‘students’ to learn their products, and 
for libraries to provide access to their 
software on public access computers.  
 
Practice Tests:  In Washington we use 
the GMetrix practice tests for all the 
certifications we offer, both for exam 

prep and as pre-requisites to taking exams free of charge.  GMetrix are a small company whose primary market is 
academic – mostly high schools and colleges – but they’ve been incredibly supportive and willing to adapt their 
existing licensing to fit library service models. The practice exams are mapped to certification objectives, and in 
testing mode mirror the actual certification exam environment and experience – down to the time-clock. GMetrix has 
recently added more simulations to support our MOS test candidates using Mac or Chromebooks. 

Certiport provides all of the 
associate/entry level certifications we 
currently support. Pre-COVID the 
exams didn’t have an online option – 
the test candidate had to come into a 
certification center to take an exam.  
Many of our libraries and community 
colleges have become certified as 
testing centers, as a way to reduce the 
cost of certification, and to bring 
proctoring services to local 
communities. The level of security 
required for proctoring these exams – 
no cameras, no digital signatures, etc. 
are easily accommodated in a library 

setting. Higher-level certifications aren’t as good a fit for most libraries – they cost more, require more exam-
environment security, and more software set-up than is practical in most library settings.  
 
Regardless of whether your library funds free certification to the level our State Library does, any support is helpful – 
even creating awareness of the opportunity and benefits of certifications is of tremendous value to your patrons. 
Providing free exam proctoring is a next, but still fairly resource low service to offer:  test candidates save on 
proctoring fees, more locations means less travel, and it positions the library as a valuable community partner and 
asset in your workforce development system.  
 
When we first got started (obviously pre-COVID) I’d book a library meeting room, set up our laptop lab with the 
required 3-foot distancing between test candidates, and run the testing session like any other library program (online 
pre-registration required). 
 



Adding certifications to a LinkedIn 
profile, including them on a resume, 
email signature – all can get hiring 
manager’s and recruiters’ attention. 

Credit for prior learning More and 
more colleges and universities offer 
college credit for students who can 
demonstrate they have the knowledge 
and skills equivalent to college 
courses; in Washington it’s legislated. 
Certification is an easy way to prove 
proficiency because the objective 
domains are transparent and 
consistent – unlike degree programs.  
According to Best Colleges, PLAs can 
save degree seekers a considerable 
amount of time and money, and they 
improve enrollment and graduation 
rates for the colleges and universities 

that accept them. Research from the Council for Adult and Experiential Learning (CAEL) shows that among adult 
students, graduation rates are two and a half times higher for students with PLA credit.  
Cisco Networking Academy:  This is a free offering through Cisco’s philanthropic arm we learned about from the 
Toronto Public Library, and libraries in Maryland. It’s a completely free-to-libraries online learning platform with a 
limited number of self-directed courses from entry-level digital literacy to a 70-hour Python programming course. Our 
awesome CNA rep just completed an agreement with one of our community colleges for patrons’ successful 
completion of courses to be granted credit-hours at drastically reduced costs. For example, the CNA Python course is 
valued at this college at 6 college credits; it would cost an in-state student $1323 and an out-of-state student $3722 
from a college instructor. Through credit for prior learning, those 6 credits only cost $271, a difference of $1052 for a 
Washington resident; a non-resident would save $3451. It saves students money and provides a try-before-you-buy 
on-ramp to enrolling in a formal program of study. 

http://www.cael.org/


This quote is from Amy Johnson, the 
Director of Florida Division of Library 
and Information Services, slightly 
modified by me, from a presentation 
Amy gave to the Libraries Work group 
a few years ago. Florida is one of 
several states that funds statewide 
access to Gale’s Career Online High 
school – an adult high school 
completion program. Thousands of 
adults have earned their High School 
diplomas from Career Online High 
School, often funded statewide or 
locally through public libraries. 
  

This photo is of the back of a bus – an ad for the high school completion program partnership between the public 
library (Timberland Regional Library) and the colleges in their area, supported by the State Library and our State Board 
for Community and Technical Colleges. Timberland and other participating libraries across Washington provided a 
local place for instructors to meet with students, digital literacy support, and loaned Chromebooks to program 
participants who needed a device. 
 
Washington is fortunate to have a very similar, publically funded program administered through our colleges that’s all 
but free for participants. Most people don’t realize earning a high school diploma is possible as an adult – they think 
GED is the only option. Partnerships between local public libraries and their corresponding community make sense:  
libraries reach a different audience, are viewed by many as more inclusive and welcoming, and provide more local 
options for in-person study and online access. Sometimes being the conduit of information and opportunity is all 
that’s needed. 

These are the additional certifications 
we plan to add in 2021: 
 
Google Professional Certificates:  
Washington libraries are piloting a 
trial with Google for a limited number 
of patrons to pursue the Google IT 
Support Certificate, as well as the 4 
other certifications due to be released 
in early 2021. Google is giving us a 
limited number of free seats for 
Coursera, the online learning platform 
where the courses are currently 
offered. All the certificates are 
designed to be able to complete in < 6 

months using a hands-on, practice-based approach, with a strong focus on diversity and inclusion. The Certificates 
make no revenue for Google, are Google products/services agnostic, and are recognized by a growing number of 
employers for the level of knowledge and skill they represent for prospective employees. Completely free for libraries 
and patrons.  
 
Facebook Blueprint Certification: This actually came on our radar from the Microsoft Skills Initiative - one of the 
learning pathways is for digital marketing. There’s no associated Microsoft certification but Facebook offers this 
stackable credential. According to the Pearson VUE website, ‘becoming Blueprint certified helps people distinguish 
themselves as highly credible in their knowledge of Facebook products and services.’ Online learning, practice tests, 
and study guides are free (Facebook profile required), but certification exams are $150 each; quantity discounts 
available. 9 certifications available, from Associate (2) to Professional (7). 



 
Northstar Digital Literacy is a program of Literacy Minnesota. They provide online digital literacy assessments and 
online learning modules, as well as a digital literacy certification – which can be taken online with no registration, or in 
a proctored setting. Washington is hoping to purchase statewide access to their teaching and learning content and 
fund certification locations in libraries, colleges, and at community partner organizations. 

Thanks for listening! I hope I’ve been 

able to convince some of you to at 

least consider supporting certification 

at your libraries. Please get in touch – I 

am happy for you to learn from my 

missteps and successes.  

I felt I shouldn’t end without walking 

the talk – showing off my own 

certification badges. 

Education (def):  the process of 
receiving or giving systematic 
instruction, especially at a school or 
university 

val·i·date:  verb: check or prove the validity or accuracy of (something). 
• demonstrate or support the truth or value of. 
• make or declare legally valid. 

recognize or affirm the validity or worth of (a person or their feelings or opinions); cause (a person) to feel valued or 
worthwhile. 

 


