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School of Information

Degree Program

Master of Science in Information Studies
The School of Information (iSchool) at the University of Texas at
Austin (UT Austin) offers a Master’s of Science in Information
Studies (MSIS) degree that is accredited by the American Library
Association (ALA), along with five other degree programs: a PhD
in Information Studies, a Master of Science in Information Security
and Privacy (MS ISP), Graduate Dual Degree Programs with
cognate disciplines, a Five-Year Integrated Program in Computer
Science and Information Studies (BSCS/MSIS), and a Bachelor of
Arts (BA) in Informatics and Bachelor of Science in Informatics

2

(BSI). The iSchool also offers a School Librarian Certificate
Program and an Undergraduate Minor in Informatics. The Master
of Science in Information Studies (MSIS) program prepares
students to be innovative leaders in the world’s information
institutions, cultural heritage organizations, high-tech firms, and
many other data-intensive realms. Growing out of a tradition of
librarianship, the MSIS program now encompasses user research
and user experience design, human-centered AI and data science,
and interrelated fields of information studies. We train and
educate future generations of librarians, archivists, information
professionals, managers, educators, and leaders who will connect
people with information in empowering and ethical ways.
The iSchool’s MSIS program is informed by an ethos of service
and an ethics of care. We bring these values to our mission of
training and educating MSIS students, with a focus on scholarship
that includes systematic inquiry, academic excellence, and the
consideration of multiple points of view in the production of
knowledge. Our program attracts students who are curious about
the world, have a passion for learning, enjoy problem solving in
collaboration, and desire to use information and technology to
make a positive impact in their communities.

Dean

Eric T. Meyer

Institution

University of Texas at Austin

President

Jay Hartzell

Provost

Sharon L. Wood

Accrediting Agency

Southern Association of Colleges and Schools
Commission on Colleges (SACSCOC)
SACSCOC re-affirmed the University of Texas’s accreditation on
January 15, 2019.

Standards Addressed

Standards for Accreditation of Master’s Programs in
Library and Information Studies, 2015
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ABBREVIATIONS
AAU

Association of American Universities

ADR

Associate Dean for Research

ASPM

Academic Strategic Planning Meeting

AWIT

Advocating for Women in Technology

AY

Academic Year

BSCS

Bachelor of Science in Computer Science

BSI

Bachelor of Science in Informatics

CAS

Certificate of Advanced Study

CDO

Career Development Office

CIS

Course instructor survey

CR/NC

Credit/no credit

CSU

College, school, or unit

EBC

Extended Budget Council

EoS

Endorsement of specialization

FAR

Faculty activity report

GSC

Graduate Studies Committee

HOP

Handbook of Operating Procedures

MSIS

Master of Science in Information Studies

MSISP

Master of Science in Information Security and Privacy

PEP
SACSCOC

Professional experience and project
Southern Association of Colleges and Schools Committee on
Colleges

SASI

Student Association of the School of Information

SSD

Services for Students with Disabilities

TCAL

Texas Council of Academic Libraries

THE-CB

Texas Higher Education Coordinating Board

TLA

Texas Library Association

UXPA

User Experience Professional Association

WISE

Web-based Information Sciences Education

4

LIST OF TABLES AND FIGURES
Table
Table
Figure
Box

1.1
1.2
1.3
1.4

Table
Table
Figure
Figure
Table
Table

1.5
1.6
1.7
1.8
1.9
1.10

Box

1.11

Figure
Table

2.1
2.2

Table
Table
Table
Table

2.3
2.4
2.5
2.6

Table
Table

2.7
2.8

Table

2.9

Table
Table
Table
Table

3.1
3.2
3.3
3.4

Figure
Table
Figure
Table
Table

3.5
3.6
3.7
3.8
3.9

Table

3.10

UT Austin Strategic Planning Exercises
Major Objectives of 2021 Strategic Plan
iSchool Staffing Structure
Case Study in Continuous Review and Revision: School Librarian
Certificate Program
Core Competencies Mapped Against Standard I.2
Standard I.2 Student Learning Outcomes Evidence
iGive Campaign
iSchool Committee Structure, 2021-22
Provost’s External Review Materials, 2017
Texas Higher Education Coordinating Board External Review
Materials, 2019
Virginia and Charles Bowden Endowed Professorship of Librarianship

12
13
16
17

MSIS Course Offerings Map
Four Faculty Meetings on MSIS Curriculum Hosted by the Associate
Dean for Education
MSIS New Courses 2014-2021
Courses on Information Resources, Services, and Technologies
Courses on the Lifecycle of Information
Course Objectives and Learning Outcomes of Perspectives on
Information (Required Course)
iSchool Graduate Advisors
Course Objectives and Learning Outcomes of Professional
Experience and Project (INF 388L)
List of Pre-approved Non-iSchool Courses (also Table 4.14)

49
57

Full-Time Faculty, 2014-2021
Part-Time, Non-Tenure Track Graduate Faculty, 2014-2021
Faculty with Courtesy Appointments at the School of Information
Faculty Who Taught Cross-Listed Courses at the School of
Information, 2014-2021
Country of Origin of the 27 iSchool Full-Time Faculty
Faculty Race and Ethnicity
Academic Rank by Gender of the 27 iSchool Full-Time Faculty
Current Full-Time Faculty Members' Teaching, Fall 2014-Spring 2021
Part-time Faculty Members' Graduate Teaching, Fall 2014 - Spring
2021
Full-time Faculty Memberships in Professional Organizations, 20142021

106
108
109
111

24
26
30
34
37
38
43

58
62
63
67
79
80
105

118
118
119
122
124
126

5

Table
Table
Figure
Table
Table
Table

3.11
3.12
3.13
3.14
3.15
3.16

iSchool Faculty Members' Leadership in Professional Organizations
Summary Statistics for Faculty Citation Impacts
External Research Funding to iSchool 2014-21
Faculty Degrees and Selected Professional Experience
Faculty Specializations
Number of Master's Theses and Reports Supervised, 2014-2021

127
130
130
131
135
138

Table
Table
Table
Table
Table
Table
Table
Table
Table
Table
Table
Table
Table
Table
Table

4.1
4.2
4.3
4.4
4.5
4.6
4.7
4.8
4.9
4.10
4.11
4.12
4.13
4.14
4.15

Graduate Diversity Recruitment Fellowships: MSIS Student Recipients
School of Information Enrollment, 2014-2021
Enrollment by Ethnicity, 2014-2021
Enrollment by Gender, 2014-2021
Enrollment Residency Distribution by State and Country, 2014-2021
Enrollment by Age, 2014-2021
School of Information Scholarships Awarded to MSIS Students
School of Information TAships - MSIS Students
School of Information GRAships - MSIS Students
School of Information Other Employment - MSIS Students
Application, Admissions, and Enrollment Yield
Conditional MSIS Program Admissions
Non-Degree Admissions
List of Pre-approved Non-iSchool Courses (also Table 2.9)
Attendance at Alumni Events

144
145
145
146
146
147
152
152
152
152
159
160
161
163
165

Table
Table
Table
Table
Table
Table
Table

5.1
5.2
5.3
5.4
5.5
5.6
5.7

175
176
184
187
188
188
189

Figure
Table
Table
Table
Table

5.8
5.9
5.10
5.11
5.12

iSchool Graduate Advisors (also Table 2.7)
iSchool Faculty Service on University Committees, 2014-21
Members of the iSchool Staff
Operating Revenues and Expenditures
Sponsored Research Grants and Contracts Awards
Expenditures from Sponsored Research Grants and Contracts Awards
Faculty Salary Comparisons with the Association of American
Universities Data Exchange (AAUDE), 2019
School of Information Salary Compared to Other Units at UT Austin
iSchool Faculty Recipients of FRA and SRA funds
Endowed Faculty Fellowship Awards
Spending on Endowed Fellowships and Scholarships
Full-Time IT Staff

190
191
192
194
197

6

INDEX OF SOURCES OF EVIDENCES
Top Level Folder: https://utexas.box.com/s/xkjeudkd0b5akfd8elj9vf6yxykwpea8
2014 Self-Study, Standard IICurriculum
2019 Faculty Survey on Teaching
Needs and Experience
2021 Draft Updates to Vision
2020
2021 Faculty Survey on Teaching
Plans and Experience
Administrative Staff
Responsibilities
Advising Guides for Career
Pathways
Career Data, Provost's Review
2017
Career Development Office
Events, 2014-2020
Career Pathways and Curriculum
Gaps, 2021
CDO Job Board Anayltics of
Usage, September 2019
Council for Texas Impact Draft,
2020
Course Buyout Policy

https://utexas.box.com/s/ajw390wznsv3us2iih9jnxia4hqb1mc2

Course Instructor Survey Form

https://utexas.box.com/s/b33xntnlsp8qcfawk0nvlksuhhc31429

Cumulative Course Instructor
Survey Results for Spring 2021
Dean Search, 2018

https://utexas.box.com/s/ab2iqzjofynifx5bw1fm2mod5ur23rgi

Employment Reports, 2014-2020

https://utexas.box.com/s/t3nfspwkx143uh5ycy37p8lovpq1yt7r

Examples of Dual Degree
Program Requirements
Exec Itinerary, THE-CB Review
2019
Executive Summary, THE-CB
Review 2019
External Review Slides, Provost's
Review 2017
External Reviewer Bios, Provost's
Review 2017
Faculty Annual Review Guidelines

https://utexas.box.com/s/5sl8wdut4ujqdoejy61k9yvyl9oeijpe

https://utexas.box.com/s/x42k8iop86ql6x6zux6ixcapc3eydxb9
https://utexas.box.com/s/wpspbtarzlcl9hpm9hdzungz6wn0hqpu
https://utexas.box.com/s/x42k8iop86ql6x6zux6ixcapc3eydxb9
https://utexas.box.com/s/ncspmgwhbezo5c8lrrqt8tlrevvjrsew
https://utexas.box.com/s/mkbu6fdr63d10tu1cselv3duafy2lzc2
https://utexas.box.com/s/ojpcvmqamxeajg7jtwin761jz5c8d0kg
https://utexas.box.com/s/q1bex8dmppf2904fmmj7kb1k8ga7g3z0
https://utexas.box.com/s/umt8vi2t5q290lvddlx5m58wc6b5lkl0
https://utexas.box.com/s/olzkmjsfkpd38uzwzo7s2pdhif8ltvkk
https://utexas.box.com/s/u5i0fsppjubonterw788uvbu54gxc81k
https://utexas.box.com/s/zob0i5jhggnwmdjpbhzab6aga3jpwcxm

https://utexas.box.com/s/t31rlwfw0rtfrp3i3ct7qk6jrqkv6cnp

https://utexas.box.com/s/yodjzjin0yoevcqf43qtsowtth5ca6ky
https://utexas.box.com/s/7clvwcut2xk4u6n69mjnobrh73hh5v10
https://utexas.box.com/s/kfiqnk0jri8v5b2al7a39lbyxpis50xn
https://utexas.box.com/s/9qz0k97mehkb9i08px1nqtkkgb49nwll
https://utexas.box.com/s/e8q3v3bs1c3z1e0vs5qg8fxe85jr0fct

7

Faculty Survey on Course
Content Report, 2021
Full-Time Faculty CVs

https://utexas.box.com/s/l5l4tgmt3ow7hj208d484850re11lcpj

Governance Memo 2019-2022

https://utexas.box.com/s/uy8itguvithrtc2m9lojtlqrqc5m7jbg

Graduate Course Proposal Form,
2020-21
Graduate Tuition, 2021-22

https://utexas.box.com/s/51du0grxsv2az8izha1jslmg533dd8yn

GSC and Education Committee
Minutes, 2014-2021
Individual Studies Form

https://utexas.box.com/s/ufjwsyhjy5z6czblg72ftxhdcqglzi4d

Institutional Response, THE-CB
Review 2019
International Student
Employment Handouts
Internship Course Application

https://utexas.box.com/s/bmzlcez7757j4eiwn9biubcu8nll27js

Internships Report, 2019

https://utexas.box.com/s/8oljqswscf3ig4bzuomq3urz37lny1as

iSchool Anti-Racism Efforts

https://utexas.box.com/s/iknehloa8lbe6180c5mhjpya9rchazw4

iSchool Committee Structure

https://utexas.box.com/s/d4oms8zpiwuvey4okosipt8kks5jmo52

iSchool Committees, 2020-21

https://utexas.box.com/s/x1ez06y09obtraepj4m9p6u7qklk5zp1

iSchool Committees, 2021-22

https://utexas.box.com/s/tglwzb3xnr0t8u57igly8x7q9h1q6xhw

iSchool Policy Index & Review
Timeline
iSchool Staffing, 2021-22

https://utexas.box.com/s/4ai3zyfjaqgvknm2sy82dv8swpy7753u

Lund Scientometrics-2019

https://utexas.box.com/s/w83tfbic2cgagfq1nmhy5oockd3h11vq

Master’s Studies Committee
Charge, 2021-22
Mentoring Policy

https://utexas.box.com/s/rjieiihcauc6mv5mdixcnxagwkm6y7ze

MSIS Admissions Review
Instructions
MSIS Alumni Interview Summary,
2021
MSIS Career Planning Timeline,
2020
MSIS Course Offerings Map

https://utexas.box.com/s/03hsazwpfcodi1wc0sc7ucew5w2dqvrg

MSIS Course Syllabi

https://utexas.box.com/s/dgco5uwckv0j46wnoc0j2b5niafdbd6a

MSIS Mission, Goals, and Core
Competencies
MSIS Program Handbook, 202122
MSIS Student Survey Full Report,
2021
MSIS Student Survey Summary,
2021

https://utexas.box.com/s/pma647pmwrajb20f18029tk041wyuqn7

https://utexas.box.com/s/j4sgmhmagtjqz37rt0ntttabmmzxd9ej

https://utexas.box.com/s/o5wfwtxakdd9jegd7wmxzcqlia7ov0uj

https://utexas.box.com/s/o7k3g3jsoj7xwknd4p54m8ybqqbjutgf

https://utexas.box.com/s/0e9663g7m8vxeaybtqbydadow6iltspg
https://utexas.box.com/s/cxl6772jgo3d567v1453z7tb7k4z1y61

https://utexas.box.com/s/zuffdsjc0wtf8t3qbkrh0l0amtncpi6u

https://utexas.box.com/s/xvuxcr764zm33db978fg15izb6xygn1t

https://utexas.box.com/s/wpp11nghxwg6z54mlvhlyu9centktfo8
https://utexas.box.com/s/ijxcdt7xhmdx1t8n4n7pbna7d03ohs4p
https://utexas.box.com/s/ecbuad0ryx5asyxmvjbtb6a5ovhl6k4s

https://utexas.box.com/s/p4z6e1flb7o13fttdcoyskb6foisw3c3
https://utexas.box.com/s/sizzxt8y5132c7a2o56wulvn2bzuj823
https://utexas.box.com/s/92kjblfmtrj0r3dylxffd90eedtgd0pw

8

Narrative for Review Panel,
Provost's Review 2017
Operating Budget Summary,
Provost's Review 2017
Peer Review of Teaching Policy
and Forms
Research Assignment Policy

https://utexas.box.com/s/l84gxdzkhbxc82kgxi6gpbpo6k57466u

Research Excellence

https://utexas.box.com/s/2ivmp2jgvz8phs6c39gca1vkhmzdt5oa

Review Procedure, THE-CB
Review 2019
Reviewer Report, THE-CB Review

https://utexas.box.com/s/r18seflzpxww28gmrlu3ydw1bscyw8i8

SACS Accreditation Program
Inventory by CIP Codes
Sample Faculty Job Posting

https://utexas.box.com/s/nq5htzywkk5yy10uw22tu8xo17gjvmt1

Sample Faculty Retreat Agenda,
2018
Sample FAR-Roy

https://utexas.box.com/s/1srybyc46746j27fwrbuq1ob98hoaycz

Schedule, Provost's Review 2017

https://utexas.box.com/s/vgdmy3llzztqb6fo8oz4x596qwdyarlb

School Library Certificate
Relaunch Summit, 2019
Self-Study, THE-CB Review 2019

https://utexas.box.com/s/8q8ebuyo9owi7u8d483djcniy7jbo7wx

Service Equity Report, 2020

https://utexas.box.com/s/od4g6epeskulijjppr8v172ewbz6jnzr

Service Excellence

https://utexas.box.com/s/hghcqmb09uyohchdnk2rnx27mgc8hafh

Status Update, THE-CB Review
2019
Student Focus Groups Executive
Summary, 2021
Teaching Excellence

https://utexas.box.com/s/6v917pfx8ypth6b3x5z1adreg74uhd8i

Teaching Workload Policy

https://utexas.box.com/s/g1xyak1qe4l19e6vtbe39my7ll2hopxp

Third Year Review Guidelines

https://utexas.box.com/s/0jijo1ldonpvz7ne2kxw3kh2ygc5z7y3

Town Halls, 2020

https://utexas.box.com/s/icfuk3sxc7109k5pcrhz57mtnnw8dk2w

TracDat Assessment Plan
Summary, 2020-2021
TracDat Assessments, 2015-2019

https://utexas.box.com/s/bvkuv8erheeh907jxa0lvq4ew2cl9hvc

Transmittal Letter, THE-CB
Review 2019
UT Austin Annual Review
Guidelines
UT Austin Faculty Diversity
Strategic Plan, 2021
UT Austin Graduate Program
Review Schedule

https://utexas.box.com/s/wanbgs79moizcc6x8p8rhr5ix0jswpjw

https://utexas.box.com/s/635t8sk0ninvhwexzmisfdhxc6o9xg90
https://utexas.box.com/s/uic8efirgkeq4bu6mgk3snsdmw806qga
https://utexas.box.com/s/zg370wobzbtfcx1ncvmt3rjba3ikgmbd

https://utexas.box.com/s/tqu49ppumio6n5rmwt7eny2fjqgw17a3

https://utexas.box.com/s/h26ki5yxt199nwypjxzvovhj7u0ewt3o

https://utexas.box.com/s/6cder6x4o9yphxjey8omy1h50wre7gsr

https://utexas.box.com/s/icu73e72z0y0eyol2giqa6nzbcj02c57

https://utexas.box.com/s/rsnz41v31er21ql81qyd2kcaqtfx16ou
https://utexas.box.com/s/eeazmuqgm1rlby53jpjq0xsa5n58snxe

https://utexas.box.com/s/koi6nkkz9xu4frfklux1syr81sqaid75

https://utexas.box.com/s/plmnzpxe3rch919q7jc0jv9hu46qesmd
https://utexas.box.com/s/qh3m2y2jxhwdzhyifp7jea99uvd7bait
https://utexas.box.com/s/rusgselumyent0tzbaj5p8fiuotyza64

9

UT Austin Promotion General
Guidelines, 2021-22
UT Austin Temporary Changes to
Educational Policies, 2020
UT Comprehensive Periodic
Review Guidelines
UT Faculty Council minutes, Sep
2020
UT iSchool Class Directory, 20142021
UTA Floor Plans

https://utexas.box.com/s/mne7ci1lajn0uaff7neyfi5cdc0aafdr

Vision 2020 - 2008 Strategic Plan

https://utexas.box.com/s/vs6pm7nz0mfjzy01sva1v3dxqh2auuhz

Wayfinder Presentation, 4-262021
Welcome Week Schedule of
Events, 2019
WISE Program Overview

https://utexas.box.com/s/bkulkq0xhv49lmnrrjdzix6dygwret6g

https://utexas.box.com/s/flrz04tw82oa31wz1sxc8o9yfcxwf2y1
https://utexas.box.com/s/lueq1ov0uje05fwm2311a9i26teu7qun
https://utexas.box.com/s/c3wx13c8xy3f5dx5wd9ozsroqq0qizkw
https://utexas.box.com/s/ogdouhu33q3lkd6skyfiqylkrsl3u7mj
https://utexas.box.com/s/gru668yk9ymics3qu94o1kh6gfkptm7g

https://utexas.box.com/s/g0377bdb5ixrh8aaha1kgrlog3jufbb9
https://utexas.box.com/s/uq9y812e5jn97az2wx3fy8q2j3no60b3

10

STANDARD I: SYSTEMATIC PLANNING
I.1 The program’s mission and goals, both administrative and educational, are pursued, and
its program objectives achieved, through implementation of an ongoing, broad-based,
systematic planning process that involves the constituencies that the program seeks to serve.

MISSION, VISION, AND RANKING
The tagline of the School of Information is “Changing the Future by Engaging the Present and
Preserving the Past.” Our MS in Information Studies is a central part of how we achieve this
mission, teaching the next generation of information professionals and innovators the knowledge
and skills they will need to change the world.
As noted in the School of Information website (https://www.ischool.utexas.edu/about/vision), we
are committed to making a positive difference in people’s lives through excellence in research,
teaching, and public engagement. Our core values underpin our efforts to shape the field of
information for human and social benefit by:
•
•
•
•
•

Discovering new and vital knowledge about information
Educating the next generation of leaders in the information professions
Developing new scholars who will advance knowledge
Improving society through service and collaboration
Applying human-centered values to all our work

The School of Information’s Master of Science in Information Studies (MSIS) program is one of
the nation’s top library and information school programs, placed at #5 in the most recent U.S.
News & World Report rankings (https://www.usnews.com/best-graduate-schools/top-libraryinformation-science-programs/library-information-science-rankings). Ranked specialties
include archives and preservation (#4), digital librarianship (#7), and information systems (#8).
The MSIS program has been continuously accredited by the American Library Association since
1952.
The School of Information, known as the iSchool, at the University of Texas at Austin (UT
Austin) incorporates strategic planning as part of its internal governance processes and as an
independent academic unit tied to the University of Texas at Austin’s planning and review
processes.
STRATEGIC PLANNING AT UT AUSTIN
The university’s long-term strategic planning occurs on a periodic basis, as shown in the
following table:

Standard I: Systematic Planning
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Table 1.1 UT Austin Strategic Planning Exercises

Strategic Planning
Effort
Committee of 75
Centennial
Commission
Commission of
125
UT Strategic Plan

Year
Completed
1958
1983

Link to report / materials
https://utexas.app.box.com/v/committee-of-75
https://utexas.app.box.com/v/report-centennialcommission

2004

https://sites.utexas.edu/commission-of-125/

In progress,
planned
completion in
2022

https://president.utexas.edu/strategic-plan

The iSchool has been involved in these university-wide strategic planning processes and has also
pursued school-specific exercises aligned with the mission of the broader university. For
instance, then-Dean Andrew Dillon was the Lead Administrative Liaison for the Libraries,
Museums, and Information Technology Resources Advisory Committee of the Commission of 125
that also included several other School of Information faculty and staff members among its
contributors (https://utexas.app.box.com/v/commission-of-125-report).
In 2020, the University of Texas at Austin appointed former Dean of the Business School and
Interim President Jay Hartzell as its next President. President Hartzell initiated a new strategic
planning process in January 2021 (https://president.utexas.edu/strategic-plan). This process is
ongoing and expected to be completed during the 2021-22 academic year. The university has
specifically requested that
CSU-level (College, School, or Unit) plans should be complementary to university-level
plans, though they may be more specific and include distinct priorities and initiatives. To
start, CSU-level plans should align with the mission, values and vision for UT. We also
expect several themes to be common across both, such as diversity, equity and inclusion,
and research initiatives that interconnect several disciplines. Finally, a CSU-level plan
might clarify and articulate the CSU’s role in university-wide initiatives. (Internal
communication)
As a result, the iSchool will not formalize its next strategic plan until the details of the President’s
strategic plan for the university are made available. However, the iSchool has been involved in
the President’s strategic planning initiative through participation in group and individual
planning meetings. iSchool faculty were also prominent participants in the Council for Texas
Impact, the precursor to the current strategic planning process, where a representative (Associate
Professor James Howison) chaired the Data and Computing group, initiated a survey, and
organized a visioning workshop that resulted in four one-page summaries. Results from that
workshop are included in the sources of evidence as “ Council for Texas Impact Draft 2020.”
Further, the School of Information was asked and agreed in September 2021 to be one of two
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colleges/schools (with the Moody College of Communication) to work with the overall
Presidential strategic planning team to develop ‘proof of concept’ strategic planning approaches
that will be adopted by the rest of the CSUs at UT Austin. This effort will take place in 20212022.
The iSchool has also embraced UT Austin’s “Strategic Plan for Faculty Diversity, Equity, and
Inclusivity” (source of evidence “UT Austin Faculty Diversity Strategic Plan 2021”) released by
the Provost’s office in 2021. The strategic plan has four major objectives and a number of specific
priorities. Selected priorities particularly relevant to action at the School level, and our progress
thus far, include:
Table 1.2 Major Objectives of UT Austin University-wide 2021 Faculty Diversity Strategic Plan

UT-Wide Priority
1.1 Establish and implement procedural
norms and policies that represent best
practices for faculty hiring at the university
and enhance institutional diversity, equity,
and inclusion.

2.2 Every College and School (CS) will
establish formal (intentional,
comprehensive, and benchmarked) faculty
mentoring programs and make them
available to all tenure-track and
associate professors.
3.1 Conduct annual audits of faculty salary
differences and develop action plans to
address any findings of salary
disparities that are found to have resulted
from considerations of race, color, religion,
sex, national origin, age, or any other
impermissible basis.
3.3 Conduct an analysis that includes an audit
of leadership and committee membership at
the College and School and departmental
levels and a description of procedures for
how the tenured, tenure track, and nontenure track faculty filling those
Standard I: Systematic Planning

School of Information Actions / Plans
At least once every three years, all iSchool
search committee members are required to
participate in Faculty Search Committee
Workshops (https://provost.utexas.edu/theoffice/faculty-affairs/faculty-searchcommittee-workshop/) organized by the
Provost’s Office. Further, all search
committees will consult with the School’s
Assistant Dean for Diversity, Equity, and
Inclusion (DEI) to ensure a diverse pool of
applicants are considered for all positions.
All iSchool junior faculty are assigned
mentors annually by the Promotion & Tenure
committee chair.
(https://utexas.box.com/v/iSchoolMentoring-Policy)
A confidential audit was performed in 2019
and 2020, and the non-confidential parts of
the results were shared with the Extended
Budget Council. Future audits will be done in
conjunction with the Assistant Dean for DEI,
and shared with the EBC.
In 2019, the iSchool formed a new
Committee on Committees (source of
evidence “2021-22 iSchool Committees”).
This committee annually surveys the faculty
and staff on their current and desired service
activities and appoints members to
13

roles are selected.
3.4 Create a diversity officer position in the
Dean’s office of each College and School
responsible for faculty diversity. This position
will be responsible for the coordination of
diversity, equity, and inclusion efforts for
tenured, tenure track, and non-tenure
track faculty in each College and School.

committees for the coming year with a
particular eye toward equitably distributing
effort and rewards.
The School undertook an extensive search for
a new Assistant Dean for DEI in the 2020-21
academic year. Associate Professor Edgar
Gómez-Cruz was appointed to the role and
will start his position at UT Austin in January
2022 (after the end of the current academic
year in Australia, where he lives at the
moment).

Diversity efforts are particularly relevant to our MSIS students, and the School is responsive to
those calls. We have an active Diversity and Inclusion Committee
(https://www.ischool.utexas.edu/about/diversity-and-inclusion/committee) that sponsors events,
raises awareness, and creates resources. Faculty in the iSchool (notably Professor Loriene Roy)
were instrumental in developing an Indigenous Land Acknowledgement for the School
(https://www.ischool.utexas.edu/about/diversity-and-inclusion/committee, see sidebar) and for
the university (https://diversity.utexas.edu/land-acknowledgement/). In Summer 2020, a number
of students petitioned the iSchool to make a number of changes that would enhance the inclusive
nature of the School for all. We responded positively to these efforts (source of evidence “iSchool
Anti-Racism Efforts”) and in the time since have hired an Assistant Dean for Diversity, Equity,
and Inclusion, Dr. Edgar Gómez-Cruz, and worked with an outside consultant to identify
priority areas that will inform the work of the new Assistant Dean as he starts working at UT in
2022.
SCHOOL OF INFORMATION STRATEGIC PLAN
The School of Information last underwent a formal strategic planning process in 2008 (although,
as you will see below in Standard I.4, strategic planning has occurred on a continuous basis since
that time). The reason for the relatively long gap between strategic planning efforts is due to the
need to align college and school strategic planning exercises with those of the broader university,
and the last university-wide strategic planning effort was in 2004. As noted above, the university
is currently in the midst of a strategic planning exercise that will likely be completed sometime
during the 2021-22 academic year.
In planning for an effort to update and align the iSchool strategic plan with the new UT Austin
strategic plan, we drafted a document that will be used as a basis for school-wide discussion after
the university’s plan is published. To assist the ERP, we provide in our supplementary materials
both the 2008 “Vision 2020” plan as adopted (source of evidence “Vision 2020 - 2008 Strategic
Plan”), and a draft-only 2021 update (source of evidence “2021 Draft Updates to Vision 2020”).

I.1 Sources of Evidence
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Council for Texas Impact Draft 2020
https://utexas.box.com/s/u5i0fsppjubonterw788uvbu54gxc81k
UT Austin Faculty Diversity Strategic Plan 2021
https://utexas.box.com/s/qh3m2y2jxhwdzhyifp7jea99uvd7bait
iSchool Anti-Racism Efforts
https://utexas.box.com/s/iknehloa8lbe6180c5mhjpya9rchazw4
iSchool Committees, 2021-22
https://utexas.box.com/s/tglwzb3xnr0t8u57igly8x7q9h1q6xhw
Vision 2020 – 2008 Strategic Plan
https://utexas.box.com/s/vs6pm7nz0mfjzy01sva1v3dxqh2auuhz
2021 Draft Updates to Vision 2020
https://utexas.box.com/s/wpspbtarzlcl9hpm9hdzungz6wn0hqpu
I.1.1 Continuous review and revision of the program’s vision, mission, goals, objectives, and
student learning outcomes

The School of Information has a number of systems for review and revision of the MSIS
program’s strategic goals. Many of these are tied to the processes we have put in place for internal
and external evaluation (Standard I.4, detailed below). Two primary mechanisms are particularly
relevant here. First is the Master’s Studies Committee (sources of evidence “iSchool Committees,
2021-22” and “iSchool Committee Structure”), which meets monthly during the academic year
and closely monitors the smooth running of the program, including reviewing the curriculum,
class offerings, admissions, student performance and success, and any emerging issues that arise
periodically. This committee is where changes to the program are initiated, and depending on
their scale and scope, may be implemented by the committee or by referral to another broader
committee, such as the Information Studies Graduate Studies Committee (GSC) or to the UT
Austin Graduate School.
Our professional staff devoted to education are a second mechanism for monitoring the program
and creating opportunities to enhance, improve, or innovate our offerings. As shown in our
staffing structure (source of evidence “iSchool Staffing, 2021-22”), a significant portion of our
staff are dedicated to supporting our education programs, including the MSIS.

Figure 1.3 iSchool Staffing Structure
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iSchool People
2021-2022

Dean

Eric T. Meyer

Faculty

Assistant Dean
for DEI

Edgar Gómez-Cruz

Associate Dean
for Education
Soo Young Rieh

Director of
Communications
Keisha Brown

Assistant Dean for
Education &
Student Affairs

Sam Burns

Carla Criner

Graduate
Program
Administrator
Carol Carreon

Undergraduate
Program
Coordinator
Natasha Saldana

Undergraduate
Advisor
Jeffery Willett

Careers:

Course
Administrator
Aaron Ulmer

Graduate
Placement
Specialist
Rachel Van
Middlesworth

Care
Counselor

Bryce Moffett

Careers:

Undergraduate
Placement
Specialist
TBD

Kamar Nassor

Tony Grubesic

Sr IT
Manager

Admin
Associate

Sr Admin
Associate /
Grants

Ida Rahnamai

Inst Tech
Coordinator

Bruckner Prewitt

Dean’s Exec Asst /
HR and Faculty
Affairs

Chief Business
Officer

Associate Dean
for Research

Quinn Stewart

Sr Admin
Associate /
Finance

Pat Reichenbach

Sr Systems
Administrator
Philip Jones

Information
Commons

Dona Kurtz

Admin
Associate /
Purchasing
David
Hernandez

Sr Admin
Associate
TBD

Events
Coordinator
TBD

Director of
Development and
Alumni Relations
Shannon Hickson

Development
Associate
Jess Isaacs

Legend
Faculty

Black

Education

Orange

Research

Red

Finance

Gold

Students

Comms

Green

Development

Gray

Administration

Blue

As shown in Figure 1.3, the education program in the iSchool is directly supported by ten staff
members and indirectly supported by nearly everyone in the organization chart. Those with
direct responsibility for education, who are particularly key players in reviewing and revising the
program, include:
•
•
•
•

Associate Dean for Education Soo Young Rieh
Assistant Dean for Education & Student Affairs Carla Criner
Graduate Program Administrator Carol Carreon
Course Administrator Aaron Ulmer

Deans Rieh and Criner, in particular, serve in ex officio roles on the Master’s Studies Committee
and are the front-line administrators closest to the admissions process, the onboarding process,
and the smooth running of the MSIS program on a daily basis. They are tasked with identifying
opportunities and problems and for bringing these to the attention of the appropriate
committees and to other leaders, including the Dean. It would be impossible to document the
many decisions and interventions, both large and small, that these individuals and their
predecessors have made to support the program. They are available to the ERP to answer any
questions.

Box 1.4 Case Study in Continuous Review and Revision: School Librarian Certificate Program
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A recent case study in the identification of challenges and process for addressing those
challenges illustrates the School of Information’s processes, as discussed in Standard I.1.1.
In Fall 2018, Assistant Dean Carla Criner identified an ongoing problem that was developing
into a crisis, namely persistently low enrollments in the School Librarian Certificate Program
coupled with an extremely high administrative burden of running the program, which fell to
the Assistant Dean, the Graduate Program Administrator, and staff in the College of
Education. Very few students were opting to pursue the School Librarian Certificate, and due
to changing rules at the state level the burden of paperwork had grown significantly.
Three options presented themselves. The first was to simply discontinue the program, which
would have been administratively simple, but risked removing an option for our students and
was not responsive to the data indicating shortages of teachers in the Library Science/Media
Technology category in the South Central region that includes Texas (‘Perceived Supply and
Demand by Region’, American Association for Employment in Education Educator Supply
and Demand Report 2019-2020, p. 26. https://aaee.org/educator-supply-and-demand).
The second option was to put a band-aid on the problem by tasking a current or new staff
person with administering the details of the program. Given the low uptake, however, this was
seen as an ineffective use of resources.
The third option, which the School ended up pursuing, was to identify the bottlenecks and
pain points in the program, and to redesign the offering to reduce or eliminate them. This
process involved the Dean and Assistant Dean meeting with multiple stakeholders, including
regional school library coordinators, school librarians, students, alumni, and staff, who were
responsible for helping students fulfill their requirements. In these meetings, several things
became clear:
1. There was a perceived unmet demand for school librarians at schools in Central Texas.
2. Much of the administrative burden of the program centered around the requirement
that school librarians have at least two years of classroom teaching experience and an
accredited master’s degree. Our program at the time was designed to allow MSIS
students to choose the School Library Certificate option, but most did not yet have two
years of classroom teaching experience. This resulted in students taking several years
after the completion of their master’s degree to gain the requisite experience, and then
needing to contact the School to complete the certification requirements. There was a
deadline of five years post-graduation to complete the requirements, which resulted in
students facing hard deadlines to get the paperwork rushed through. Missing or
incomplete items led to crises on numerous occasions, demanding staff put other work
aside to help an alumnus meet the deadlines.
3. With changes in the faculty due to retirements, no current faculty member had the
program as a priority.
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To resolve these issues, we convened a School Library Summit at UT Austin in Spring 2019
(source of evidence “School Library Certificate Relaunch Summit, 2019”). Attendees included
school library coordinators from area independent school districts (Eanes, Leander, San
Antonio) and the state library. A part-time faculty member who teaches courses in the school
library program, Dr. Barbara Jansen, convened the meeting.
The outcome of the meeting was a proposal for a redesigned School Library Certificate
Program that was approved by the Information Studies Graduate Studies Committee in
February 2019. Dr. Barbara Jansen was moved to a long-term rolling contract at 50% time to
serve as the coordinator of the program.
Key changes to the program (see https://www.ischool.utexas.edu/programs/school-librariancertificate) were implemented based on feedback from all stakeholders.
1. The program is now targeted toward working teachers with at least two years of
classroom teaching experience. Area school library coordinators have been engaged as
partners and advocates to identify potential applicants.
2. To respond to the needs of working professionals, the certificate is offered in a cohort
model, with a new cohort starting each summer. Classes are offered during summers
and evenings, in order to enable teachers to take the program while keeping their jobs.
3. Students not already holding a master’s degree can apply for simultaneous enrollment
in the MSIS.
Our target enrollment to make the program sustainable, once it became established, was 12-15
students per cohort. In the first year of the new program (2020-21), six students enrolled, and
in the second year that number increased to 14 students. If we continue on this trajectory, the
program will easily sustain itself and provide a new, revitalized, and exciting option for
training school librarians in central Texas and beyond.
I.1.1 Sources of Evidence
iSchool Committees, 2021-22
https://utexas.box.com/s/tglwzb3xnr0t8u57igly8x7q9h1q6xhw
iSchool Committee Structure
https://utexas.box.com/s/d4oms8zpiwuvey4okosipt8kks5jmo52
iSchool Staffing, 2021-22
https://utexas.box.com/s/zuffdsjc0wtf8t3qbkrh0l0amtncpi6u
School Library Certificate Relaunch Summit, 2019
https://utexas.box.com/s/8q8ebuyo9owi7u8d483djcniy7jbo7wx
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I.1.2 Assessment of attainment of program goals, program objectives, and student learning
outcomes

There are several primary methods for publicly assessing the attainment of program goals,
objectives, and student learning outcomes for the MSIS degree. The first is through TracDat
assessment, which is submitted as part of the University of Texas at Austin’s accreditation by the
Southern Association of Colleges and Schools Committee on Colleges (SACSCOC,
https://sacscoc.org/); the second is through the annual reporting of data to the ALISE Statistical
Survey; and the third is through the collection of student course evaluations. These three
methods are detailed here.
First, TracDat data is gathered, tabulated, and submitted to SACSCOC to support the UT Austin
accreditation process. In Fall 2019, the School reported AY2018-19 outcomes to conclude a fouryear assessment cycle (source of evidence “TracDat Assessments, 2015-2019”). UT reaffirmed
SACSCOC accreditation in 2018, so data collection was paused in in the following year (201920). In AY2020-21, we will be reporting results on one outcome (source of evidence “TracDat
Assessment Plan Summary, 2020-2021”), and will be conducting further assessments in AY202122.
Second, ALISE (Association for Library and Information Science Education) conducts an annual
data-gathering exercise with member organizations to report statistics related to faculty,
students, curriculum, and income & expenditures. The School of Information participates in this
exercise annually. The data submitted by our school is available publicly (see
https://www.alise.org/statistical-report) and results are shared annually with members of the
Extended Budget Council (EBC) for discussion and consideration of trends at UT Austin and visà-vis peer institutions.
Third, the student experience of the program generally and classes in particular are important
parts of our assessment regime. All students at UT Austin are asked to fill out a Course Instructor
Survey (CIS) for each class they enroll in at UT Austin (see
https://testingservices.utexas.edu/cis/students and source of evidence “Course Instructor Survey
Form”). The results of these surveys are provided to instructors and are also reviewed by the
Associate Dean for Education (to ensure the quality of our course offerings) and by the Dean (to
ensure the quality of course offerings in the school and as part of the annual review process for
each faculty member). Students at UT Austin also have access to all instructor survey data using
their UT Austin login details (see https://testingservices.utexas.edu/cis/how-review-past-andpresent-survey-results).
Beyond these public assessments of goals, objectives, and outcomes, the School performs
continuous internal assessments of our performance using the mechanisms highlighted
throughout Standard I.
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I.1.2 Sources of Evidence
TracDat Assessments, 2015-2019
https://utexas.box.com/s/koi6nkkz9xu4frfklux1syr81sqaid75
TracDat Assessment Plan Summary, 2020-2021
https://utexas.box.com/s/bvkuv8erheeh907jxa0lvq4ew2cl9hvc
Course Instructor Survey Form
https://utexas.box.com/s/b33xntnlsp8qcfawk0nvlksuhhc31429
I.1.3 Improvements to the program based on analysis of assessment data

The assessment data indicated in Standard I.1.2 are collected, analyzed, reviewed, and assessed
regularly by program faculty and staff—the entities to whom the data are directly reported—and
by outside stakeholders who are able to view publicly available data.
School-level data reported to SACSCOC through TracDat is monitored by MSIS program
personnel led by the Assistant Dean for Education and Student Affairs and by UT Austin
accreditation staff (https://provost.utexas.edu/the-office/strategic-academicinitiatives/institutional-accreditation/). Areas needing improvement are highlighted for action.
Because this is an ongoing periodic review, actions are followed up in subsequent reporting
periods (source of evidence “TracDat Assessments, 2015-2019”, pg 15).
ALISE data are reviewed annually by the Extended Budget Council, as well as by leadership in the
iSchool to identify trends and patterns at UT Austin, and in relation to our peer schools. Changes
(positive or negative) are highlighted for action within the appropriate committee.
Student course instructor surveys are analyzed by individual faculty (to improve their courses),
the Associate Dean for Education (to improve the School’s educational offerings), the Dean (to
improve job performance), and the Extended Budget Council (to assess patterns of improvement
over multiple years as part of potential promotion cases).
In addition to these assessments, the School has other channels for improvement, including
regular feedback sessions and town hall meetings for students to express their concerns and ideas
for improvement. We also provide regular updates to the Texas Higher Education Coordinating
Board on our progress toward implementing recommendations made in our most recent reviews
(source of evidence “Status Update, THE-CB Review 2019”; see Standard I.4 below for details on
the THE-CB review process).
I.1.3 Sources of Evidence
TracDat Assessments, 2015-2019
https://utexas.box.com/s/koi6nkkz9xu4frfklux1syr81sqaid75
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Status Update, THE-CB Review 2019
https://utexas.box.com/s/6v917pfx8ypth6b3x5z1adreg74uhd8i
I.1.4 Communication of planning policies and processes to program constituents. The
program has a written mission statement and a written strategic or long-range plan that
provides vision and direction for its future, identifies needs and resources for its mission and
goals, and is supported by university administration. The program’s goals and objectives are
consistent with the values of the parent institution and the culture and mission of the
program and foster quality education.

The Vision and Core Values of the School of Information are prominently located on our
website: https://www.ischool.utexas.edu/about/vision-core-values. The tagline of the school
reflects both our expertise and our ambition: “At the iSchool, we are changing the future by
engaging the present and preserving the past.” This future-oriented view is rooted in evidence and
experience of the present world, with a sound footing in the skills and tools needed to preserve
the past so that it remains relevant and useful well into the future.
The University of Texas at Austin’s motto uses a powerful theme to communicate the uniqueness
of the university: “What starts here changes the world”. The iSchool builds on that theme,
identifying three specific ways that our teaching, research, and service are changing the world:
•
•
•

What starts here changes the ways that we interact with information and technology.
What starts here changes how information can make the world a fairer and better place.
What starts here changes the ways that we protect and preserve our collective memory.

These three parts of our vision (see https://www.ischool.utexas.edu/about/vision-core-values)
encompass the multitude of approaches and backgrounds embraced in the iSchool. The first is
interactive: at both the macro and micro scales, how can we change and improve the ways that
people seek, find, use, modify, and otherwise interact with information, data, technology, and
less-visible things like misinformation, disinformation, data inequality, and digital divides? The
second reflects the strong social justice orientation of the UT Austin iSchool: information and
technology, to extend Kranzberg’s First Law, is neither good nor bad, nor is it neutral.
Information has values embedded, and our vision is to embrace that reality and transform
information into a force for good, making the world a fairer and better place for us to live.
Finally, we recognize our debt to the future, which we can pay by doing the work necessary to
protect and preserve the memory of the past and the present. Historians and scholars many years
from now will thank us for the care given to ensuring that information and knowledge has been
preserved and passed along, rather than lost, deleted, or discarded.
The core values of the School include:
•

Information Serves Humanity
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•

•
•

We understand that information technologies must serve the needs of people, and that
access to reliable information is essential to a functioning civil society.
A People-First Perspective
Information systems must be designed to augment and enhance human and
organizational capabilities; doing so requires bringing people into the process from the
start.
Technology for Social Good
All emerging technologies raise ethical and social issues that require study, research, and
intervention.
An Interdisciplinary Approach
Multidisciplinary and transdisciplinary approaches offer the best hope for building
information systems and shaping information practices that will serve the public interest.

These messages were carefully designed to reflect the overall message of the university, to enable
broader dissemination and uptake. As the university continues to grow and evolve under new
and changing leadership, we will regularly assess and calibrate our message and our mission to
stay true to our values while creating synergy with broader university efforts.
I.2 Clearly defined student learning outcomes are a critical part of the program's goals. These
outcomes describe what students are expected to know and be able to do by the time of
graduation. They enable a faculty to arrive at a common understanding of the expectations
for student learning and to achieve consistency across the curriculum. Student learning
outcomes reflect the entirety of the learning experience to which students have been
exposed. Student learning outcomes address:
I.2.1 The essential character of the field of library and information studies;
I.2.2 The philosophy, principles, and ethics of the field;
I.2.3 Appropriate principles of specialization identified in applicable policy statements
and documents of relevant professional organizations;
I.2.4 The importance of research to the advancement of the field's knowledge base;
I.2.5 The symbiotic relationship of library and information studies with other fields;
I.2.6 The role of library and information services in a diverse global society, including
the role of serving the needs of underserved groups;
I.2.7 The role of library and information services in a rapidly changing technological
society;
I.2.8 The needs of the constituencies that the program seeks to serve.

The MSIS “Mission, Goals, & Core Competencies” at UT Austin were updated by the faculty in
the 2020-2021 academic year (source of evidence “MSIS Mission, Goals, and Core
Competencies”). The 2020-2021 Master’s Studies Committee originated the document, which
was discussed and ratified by the Education Committee following the processes described in
Standard I.1 above. The Master’s Studies Committee includes tenure-track and non-tenure track
faculty, staff, and students:
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2020-2021 Master’s Studies Committee
• Chair: Director of Master’s Studies, Pat Galloway
• Soo Young Rieh (associate dean, ex officio)
• Carla Criner (assistant dean, ex officio)
• Ying Ding (graduate advisor, ex officio)
• Amelia Acker (tenure-track faculty)
• Jakki Bailey (tenure-track faculty)
• Philip Doty (tenured faculty)
• Philip Jones (staff)
• Eric Nordquist (non-tenure track faculty)
• Sarah Norris (non-tenure track faculty)
• Carol Carreón (staff)
• Akef Ebeid (doctoral student)
• Andrew Lueker (master’s student)
• Katie Hope Edwards (master’s student)
The committee used a process that included both internal and external sources of expertise to
develop the following core competencies. The committee reviewed core course syllabi for the past
six years, reviewed similar documents available from peer institutions, reviewed the published
literature and sources such as the Chronicle of Higher Education and the ALA on setting
program competencies in professional schools, and consulted with faculty and staff. This process
was completed recently, and we will continue to revisit these core competencies and discuss with
additional stakeholders, including alumni and working librarians and other professionals
through our advisory council.
Within the MSIS “Mission, Goals, & Core Competencies” document are six core competencies,
herein identified as A-F for the purpose of being able to refer to them in the tables that follow:
CORE COMPETENCIES
Based on our mission and program goals, upon completion of the MSIS program, students are
expected to demonstrate a range of core competencies, including:
A. Leadership skills in communication, vision, team building, and the ability to teach and
mentor.
B. The ability to anticipate and respond to rapid technical change, involving swift skills
acquisition, problem solving, and empirically grounded decision making.
C. Envisioning a variety of ways to achieving balance between the preservation of
information and access to information for stakeholders.
D. The ability to work in teams and in community, using active listening and self-awareness
to solve problems with cross-team functions, and demonstrating empathy, honesty, and
integrity, amongst other interpersonal skills.
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E. An appreciation of the primary ways in which groups, organizations, and institutions
employ information; delineating relationships and distinctions among forms of
information work, professions, and institutions.
F. A capacity to apply appropriate evaluation and assessment frameworks to particular
challenges, creating solutions that are effective, inclusive, and responsive to diversity of
experience.
In the Core Competencies of the UT Austin MSIS are mapped against each of the 8 ALA student
learning outcomes identified in Standard I.2.
Table 1.5 Core Competencies Mapped Against Standard I.2

Standard
(Abbreviated for
space)
I.2.1 Essential
character of LIS
I.2.2 Philosophy,
principles, and
ethics
I.2.3 Principles of
specialization
I.2.4 The
importance of
research
I.2.5 Relationship
with other fields
I.2.6 Diverse
society and
underserved
groups
I.2.7 Rapidly
changing
technological
society;
I.2.8 Needs of
constituencies
Color code

A. Leadership,
communication,
vision, team
building,
teaching,
mentoring

B. Response to
change, skills,
problem solving,
empirically
grounded
decision-making

C.
Preservation
and access to
information
for
stakeholders

D. Team work,
listening,
integrity

E. Groups,
organizations,
and
institutions

F.
Evaluation
and
assessment

X

X

XX

X

X

X

X

XX

X

X

XX

X

XX

X
X

X
Dark green (1 per
row): primary
relationship to
Standard I.2.x

X

XX

XX

X

X

XX

XX

Light green:
additional
support for
Standard I.2.x

X

XX

X

X

X

X
X

X

X

X

As we can see in Table 1.5, all of the student learning outcomes in Standard I.2.1-8 map to one
main core competency in our MSIS program and to multiple additional supporting core
competencies. These will be presented in some additional detail in Table 1.6 below, but at this
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point in the narrative we would like to highlight 3 Standards (I.2.1, I.2.6, and I.2.8) in particular
that cut across all of our core competencies.
First, Standard I.2.1 The essential character of the field of library and information studies is
embedded throughout our program in various ways. As you can see, all six of the core
competencies touch in some way on the essential character of the field, and how the
competencies are not just generic skills (such as competency A around leadership) but skills
focused particularly in ways that are applicable in LIS (e.g., leadership includes the service
orientation of teaching and mentoring). Of course, the content of our curriculum (detailed in
Standard II) supports teaching about the essential character of our field, but additionally we
systematically support students in understanding the field with advising, through internships and
capstone project placements, and support of specialized student groups including the Student
Association of the School of Information (SASI: https://sasi.ischool.utexas.edu/), the ALA
(American Library Association) and TLA (Texas Library Association) student group, the Society
of American Archivists (SAA: https://www.ischool.utexas.edu/~saa/), UT Association of Moving
Image Archivists (UT AMIA: https://www.facebook.com/AMIAatUTAustin/). Many libraryand archive-focused students attend professional conferences, and we provide opportunities for
students to network with advisory council members and alumni during events such as the
Annual Awards Reception held each November.
Second, Standard I.2.6 The role of library and information services in a diverse global society,
including the role of serving the needs of underserved groups cuts across our core competencies,
but even more importantly is a core value of the School. As indicated in our vision and core
values (https://www.ischool.utexas.edu/about/vision-core-values), our values foreground that
information technologies must serve the needs of people, and that access to reliable information
is essential to a functioning civil society, that we must bring people into the process from the
start, that all emerging technologies raise ethical and social issues that require study, research,
and intervention, and that multidisciplinary and transdisciplinary approaches offer the best hope
for building information systems and shaping information practices that will serve the public
interest. We operationalize this through support for our Diversity & Inclusion Committee
(https://www.ischool.utexas.edu/about/diversity-and-inclusion), which organizes events,
supports D&I across the student experience, and takes a leadership role in discussing our diverse
global society and the needs of underserved groups. From January 2022, this committee will be
chaired by a tenured associate professor recruited to fill the newly created post of Assistant Dean
for Diversity, Equity, and Inclusion, Dr. Edgar Gómez-Cruz. Among Dean Gómez-Cruz’s tasks
will be working with faculty to identify opportunities for diverse voices and perspectives to be
better represented and embedded in our curriculum.
Third, Standard I.2.8, addressing the needs of the constituencies that the program seeks to serve, is
likewise embedded across our core competencies, and embedded into the systematic planning
efforts at the School. Stakeholder voices are emphasized through mentoring (A), empirically
grounded decision making (B), access for stakeholders (C), working in the community (D),
appreciating groups and organizations (E), and creating inclusive and responsive solutions (F).
The voice of constituents shape our systematic planning in a variety of ways. Many of the
members of our advisory council (https://www.ischool.utexas.edu/people/advisory-council) are
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working professionals with experience of the current needs of libraries and other memory
institutions, and meet with students, faculty, staff, and school leadership two times a year to get
updates on changes happening at the School and to provide feedback on future directions and
opportunities. School leadership meets regularly with leaders of organizations such as the Texas
Library Association (TLA), the Texas Council of Academic Libraries (TCAL), various public,
academic, and school libraries particularly in Central Texas. School of Information leaders and
faculty regularly attend TLA, ALA, ALISE, ASIS&T, SAA, the Texas Book Festival, and other
relevant conferences and special events that are frequented by our constituencies and provide
opportunities to learn from the field, which in turn shapes our future planning.
In Table 1.6, we summarize the main evidence related to each learning outcome. Additional
evidence for points related to learning outcomes are also presented in Standard II, particularly
with regard to the specifics of the curriculum.
Table 1.6 Standard I.2 Student Learning Outcomes Evidence

Standard
I.2.1 The
essential
character of the
field of library
and information
studies;

Evidence
MSIS Mission, Goals, Core
Competencies, Item C:
Envisioning a variety of ways to
achieving balance between the
preservation of information and
access to information for
stakeholders.

Comment
As noted in the narrative, the essential
character of the field of LIS is embedded
across the student experience both in and
out of the classroom. This is reinforced in
the two core classes INF 380E and INF 388L.

Key coursework:

INF 380E Perspectives on Information
INF 382D Intro to Info Resources &
Services
INF 393C Preservation Science and
Practice

I.2.2 The
philosophy,
principles, and
ethics of the
field;

MSIS Mission, Goals, Core
Competencies, Item D: The ability
to work in teams and in
community, using active listening
and self-awareness to solve
problems with cross-team
functions, and demonstrating
empathy, honesty, and integrity,
amongst other interpersonal
skills.

The understanding and practice of ethics is
embedded throughout our School’s mission,
teaching, and interactions. In our
operationalization of ethics, it is intertwined
with considerations of diversity, justice, and
creating a better society for all (also
reflected in I.2.6).

Key coursework:

INF 380E Perspectives on Information
INF 386 History of Information in the US
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INF 388L Professional Experience &
Project

I.2.3 Appropriate
principles of
specialization
identified in
applicable policy
statements and
documents of
relevant
professional
organizations;

MSIS Mission, Goals, Core
Competencies, Item F: A capacity
to apply appropriate evaluation
and assessment frameworks to
particular challenges, creating
solutions that are effective,
inclusive, and responsive to
diversity of experience.

I.2.4 The
importance of
research to the
advancement of
the field's
knowledge base;

MSIS Mission, Goals, Core
Competencies, Item F: A capacity
to apply appropriate evaluation
and assessment frameworks to
particular challenges, creating
solutions that are effective,
inclusive, and responsive to
diversity of experience.

Key coursework:

INF 380E Perspectives on Information
INF 382D Intro to Info Resources &
Services
INF 382S Lib Instruction & Info Literacy
INF 384D Collection Management
INF 389E Intro to Records Management
INF 389R Intro to Archival Enterprise I
INF 389S Intro to Archival Enterprise II

Students are taught to understand the
importance of standards and
professionalism in their coursework, and
have also been seeing this in practice as
members of the committees putting
together documents such as this ALA
accreditation self-study and previous
reviews such at the Texas Higher Education
Coordinating Board review described in
Standard I.4 below.

Evidence-based arguments underpin our
teaching, research, and policy-making at the
School. Library students experience this in
their classes, but also through their
participation in faculty research and service
on committees.

Key coursework:

INF 380E Perspectives on Information
INF 384M Theories & Apps of Metadata
INF 385T Problematic & Misleading Info

I.2.5 The
symbiotic
relationship of
library and
information
studies with
other fields;

MSIS Mission, Goals, Core
Competencies, Item E: An
appreciation of the primary ways
in which groups, organizations,
and institutions employ
information; delineating
relationships and distinctions
among forms of information
work, professions, and
institutions.
Key coursework:
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One of the strengths of our single MSIS
degree that serves students focused on
libraries, archives, human-computer
interaction, or data science is that students
are encouraged by the design of the
program, by the structure of the School, and
by the advising provided to take advantage
of offerings that are outside their main area
of concentration, but may prove useful in
unanticipated ways. Thus, a student
studying libraries and librarianship will have
other future librarians in their classes, but
also students interested in working in
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INF 382C Understanding and Serving
Users
INF 384H Concepts of Information
Retrieval
INF 385T.07 Info Science in the
Intelligence Community
INF 385T User Behavior and Search
Experience

archives, focusing on data, or on UX design.
These interactions reinforce to students the
symbiotic relationship of LIS with other
fields.

I.2.6 The role of
library and
information
services in a
diverse global
society,
including the
role of serving
the needs of
underserved
groups;

MSIS Mission, Goals, Core
Competencies, Item C:
Envisioning a variety of ways to
achieving balance between the
preservation of information and
access to information for
stakeholders.

As discussed above, this standard is one that
is embedded across the core competencies
we expect of students, and across our
systematic planning efforts. UT Austin is (as
of 2020) a designated Hispanic-Serving
Institution (HSI), and the importance of
taking a leadership role in a diverse global
world was recognized with the Seal of
Excelencia award to UT Austin in 2020
(https://news.utexas.edu/2020/10/01/sealof-excelencia-for-commitment-to-latinostudents-earned-by-ut-austin/). UT Austin
was only the second AAU institution to be so
recognized.

I.2.7 The role of
library and
information
services in a
rapidly changing
technological
society;

MSIS Mission, Goals, Core
Competencies, Item B: The ability
to anticipate and respond to
rapid technical change, involving
swift skills acquisition, problem
solving, and empirically grounded
decision making.

Key coursework:

INF 380E Perspectives on Information
INF 382C Understanding and Serving
Users
INF 382D Into to Info Resources &
Services
INF 382S Lib Instruction & Info Literacy
INF 385T Accessible User Experience
INF 385T Participatory Design and
Research for Special Populations
INF 385T Critical Data Studies

Key coursework:

INF 380E Perspectives on Information
INF 385C Human-Computer Interaction
INF 385T Data Semantics
INF 385T Human-AI Interaction

I.2.8 The needs
of the
constituencies
that the

MSIS Mission, Goals, Core
Competencies, Item C:
Envisioning a variety of ways to
achieving balance between the
preservation of information and
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The changing technological society is an
inescapable part of our curriculum, just as it
is an inescapable reality in our world. Many
of our classes address this directly, but some
of the key courses have to do with electronic
and digital resources. Faculty research,
which informs teaching, is deeply engaged
with these issues across our main research
areas
(https://www.ischool.utexas.edu/research/r
esearch-areas) of cultural heritage
informatics, human-centered data science,
UX research & design, health informatics,
social informatics, and social justice
informatics.
As mentioned above, the needs of
constituencies (users, communities,
stakeholders) are embedded across the core
competencies for the MSIS, and into our
broader human-centered focus
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program seeks
to serve.

access to information for
stakeholders.

(https://www.ischool.utexas.edu/about/visi
on-core-values).

Coursework:

INF 380E Perspectives on Information
INF 382C Understanding and Serving
Users
INF 382S Lib Instruction & Info Literacy
INF 385T Disaster Planning & Response
INF 388L Professional Experience &
Project

I.2 Source of Evidence
MSIS Mission, Goals, and Core Competencies
https://utexas.box.com/s/pma647pmwrajb20f18029tk041wyuqn7

I.3 Program goals and objectives incorporate the value of teaching and service to the field.

There are at least two ways to demonstrate how the iSchool’s goals and objectives incorporate the
value of teaching and service to the field. The first is to look at students and the student
experience, including service and teaching opportunities. The second considers how the iSchool
evaluates and values teaching and service among faculty as part of its review processes.
TEACHING AND SERVICE: A STUDENT-ORIENTED VIEW
The School incorporates student service into our curriculum and community from students’
earliest arrival in the program. One of the first activities outside the classroom that we make
available annually is the iGive Campaign (https://www.ischool.utexas.edu/giving/student-giving).
The annual iGive campaign is designed to help students think about philanthropy and service to
their communities. Money is often tight for graduate students, but time can be given more
flexibly. Each year, iSchool students volunteer for community organizations and log their hours.
As shown in Figure 1.7, student volunteers give an average of 75 hours each semester, and
cumulatively have volunteered over 47,000 hours since the program’s inception in 2009.
At the other end of their time in the iSchool, all MSIS students complete a Capstone Experience
(https://www.ischool.utexas.edu/programs/msis/capstone). As detailed in the Capstone
Handbook (https://www.ischool.utexas.edu/handbooks/capstone-handbook.pdf), students
(particularly those choosing the professional experience project, or PEP) work with organizations
to complete a fieldwork-based project under the primary guidance of a field supervisor from the
organizational sponsor. Each student spends approximately 125 hours on the capstone, which
must be designed as a single, large project that involves a mix of learning and doing.
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Each year, the iSchool sponsors events that pair students with organizations seeking PEP project
students and holds an Open House to allow students to display and discuss the results of their
work in service to their organizational partner. The Open House materials are generally
presented as posters hung in the hallways of the School, but in 2021 due to COVID, the Open
House was held virtually (https://www.ischool.utexas.edu/events/246). As a result, the capstone
projects from the Spring 2021 open house are all available online (see
https://www.ischool.utexas.edu/2021-spring-capstone-projects). An archive of capstone projects,
including posters and portfolios, is also available on our website:
https://ischool.utexas.edu/programs/capstone-archive.
Figure 1.7 iGive Campaign (source: https://www.ischool.utexas.edu/giving/student-giving)

During their time with the iSchool, students have many opportunities for service, which is
actively promoted. Student organizations at the iSchool
(https://www.ischool.utexas.edu/people/student-organizations) include:
•
•

SASI, the Student Association of the School of Information:
https://sasi.ischool.utexas.edu/
UT UXPA, User Experience Professional Association:
https://www.linkedin.com/groups/12495583/
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•
•
•
•

ALA & TLA, American Library Association and Texas Library Association student group
UT AMIA, Association of Moving Image Archivists:
https://www.facebook.com/AMIAatUTAustin/
Advocating for Women in Technology (AWIT) + Association for Information Science &
Technology (ASIST)
Society of American Archivists (SAA): https://www.ischool.utexas.edu/~saa/

In addition, as detailed in Standard I.4 and in source of evidence “iSchool Committees, 2021-22”,
the iSchool actively involves MSIS students in the committees that govern the School, including
roles on the Master’s Studies Committee, the Diversity & Inclusion Committee, and the Faculty
& Staff Awards & Honors Nominating Committee.
Students have also been actively involved in the ALA accreditation committees. MSIS students
are invited and strongly encouraged to attend job talks during faculty searches, and to provide
feedback via surveys and informal feedback to search committees. Master’s students have also
been included as members of some search committees, including 2020 search committees for the
Assistant Dean for Diversity, Equity, and Inclusion and the Virginia and Charles Bowden
Professor of Librarianship. The MSIS student feedback plays an important part in the decision
process for hiring new faculty at the School.
MSIS students are also provided with opportunities to engage in service in the form of support
for instruction and teaching. Our ‘Information Commons’ staff hires multiple MSIS student
workers each term (https://www.ischool.utexas.edu/people/ischool-faculty-staff-students, click
on “Information Commons” in the pull-down menu). Students in these roles support classroom
instruction, provide technical and instructional aid to both graduate and undergraduate students,
and are cross-trained in skills that allow them to support the educational mission of the School.
TEACHING AND SERVICE: A FACULTY-ORIENTED VIEW
The MSIS program, and the iSchool more broadly, incorporates teaching and service into our
expectations of faculty. As a doctoral university with very high research activity, the importance
of research excellence is to be expected (this is reflected in the School’s Research Excellence;
source of evidence “Research Excellence”). However, the University of Texas at Austin and the
School of Information are also very robust in valuing and assessing teaching and service
excellence among the faculty.
Each year, all faculty members undergo a peer review (sources of evidence “Faculty Annual
Review Guidelines” and “UT Austin Annual Review Guidelines”), which is part of the activity of
the Promotion & Tenure subcommittee of the Extended Budget Council. Each faculty member
fills out a Faculty Activity Report (FAR) for annual review that details their teaching, service, and
scholarly activity (source of evidence “Sample FAR-Roy”).
Teaching Excellence is measured against our standards, as laid out in the Teaching Excellence
document (source of evidence “Teaching Excellence”). The Teaching Excellence document is
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unusual in that it not only identifies standards to be met, but it also aspires to continue faculty
development as teachers throughout their careers. Item 6, in particular, highlights the positive
impact of civic engagement, which allows students to engage with audiences similar to those they
will serve as professionals and connects them with service opportunities.
The School of Information also has a formal policy for Peer Review of teaching through a faculty
member’s career (source of evidence “Peer Review of Teaching Policy and Forms”). The iSchool
engages in both a formative peer review of teaching (designed to help instructors enhance
teaching and learning in their courses) and a summative peer review of teaching (designed to
assess teaching performance as part of a formal reward system used in merit, promotion, and
tenure decisions). All assistant professors are assigned to a peer reviewer in their first, third, and
fifth year of service; associate professors likewise receive three observations during each five-year
period in rank; and full professors are observed at least twice in each five-year period. The
frequency of peer evaluation is in line with university-wide standards of what is expected in
tenure and promotion cases (source of evidence “UT Austin Promotion General Guidelines
2021-22”), where teaching excellence is viewed as a crucial element of success.
Each faculty member’s annual review also includes an analysis of their service activities (source of
evidence “Service Excellence”). Service to the field is highly valued, and this document outlines
some of the many ways that iSchool faculty serve our profession. The value that the iSchool
places on service is reflected in outside recognition. In the inaugural ASIS&T Distinguished
Member Program (https://www.asist.org/distinguished-member-program/) class of 2021, for
example, four of the 28 inductees (https://www.asist.org/asist-distinguished-member-programlist/) are present or past faculty at the University of Texas at Austin School of Information:
Kenneth R. Fleischmann, Philip Doty, Soo Young Rieh, and Andrew Dillon. This is the highest
number of faculty inducted from any single institution; other inductee institutions had just one
or two members each.
Further, one of our faculty members, Professor Loriene Roy, was in the five-member inaugural
cohort of the UT Austin Provost’s Distinguished Service Academy
(https://provost.utexas.edu/initiatives/provosts-distinguished-service-academy/). The
Distinguished Service Academy is designed both to recognize outstanding service and to
empower academy members to promote service through active mentoring across the university
(https://provost.utexas.edu/initiatives/provosts-distinguished-service-academy/).
I.3 Sources of Evidence
iSchool Committees, 2021-22
https://utexas.box.com/s/tglwzb3xnr0t8u57igly8x7q9h1q6xhw
Research Excellence
https://utexas.box.com/s/2ivmp2jgvz8phs6c39gca1vkhmzdt5oa
Faculty Annual Review Guidelines
https://utexas.box.com/s/e8q3v3bs1c3z1e0vs5qg8fxe85jr0fct
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UT Austin Annual Review Guidelines
https://utexas.box.com/s/plmnzpxe3rch919q7jc0jv9hu46qesmd
Sample FAR-Roy
https://utexas.box.com/s/6cder6x4o9yphxjey8omy1h50wre7gsr
Teaching Excellence
https://utexas.box.com/s/eeazmuqgm1rlby53jpjq0xsa5n58snxe
Peer Review of Teaching Policy and Forms
https://utexas.box.com/s/uic8efirgkeq4bu6mgk3snsdmw806qga
UT Austin Promotion General Guidelines, 2021-22
https://utexas.box.com/s/mne7ci1lajn0uaff7neyfi5cdc0aafdr
Service Excellence
https://utexas.box.com/s/hghcqmb09uyohchdnk2rnx27mgc8hafh
I.4 Within the context of these Standards each program is judged on the extent to which it
attains its objectives. In accord with the mission of the program, clearly defined, publicly
stated, and regularly reviewed program goals and objectives form the essential frame of
reference for meaningful external and internal evaluation.

The School of Information degree programs, and the School more generally, have undergone
regular internal and external review since our last ALA accreditation in 2014.
The School of Information engages in regular reviews of its policies related to the School’s
faculty, students, and programs through its shared governance model and committee structure.
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Figure 1.8 iSchool Committee Structure, 2021-22

See also source of evidence, “iSchool Committee Structure”

The current committee structure, shown above and available in the sources of evidence, shows
the committee decision-making structure. With regard to the MSIS program being reviewed
here, the primary policy-making units are the Master’s Studies Committee (currently chaired by
Professor Ying Ding), which forms part of the Graduate Studies Committee (GSC) for
Information Studies. The Master’s Studies Committee monitors curriculum, teaching, and
student services. The Committee is chaired by a tenured or tenure-track faculty member and is
also attended by the Associate Dean for Education and the Assistant Dean for Education and
Student Affairs, who are the primary administrators for the program. The current composition of
the Committee, who the ERP team is welcome to meet, is detailed below (these data are also
available in source of evidence “iSchool Committees, 2021-22”. The immediately previous
committee membership is also available in the sources of evidence as “iSchool Committees, 202021”; earlier year membership is available on request).
MASTER’S STUDIES COMMITTEE
This committee provides oversight of curricular and programmatic issues for the MSIS and
ensures the smooth operation of our master’s program. This committee reports to the Education
Committee and is expected to meet monthly before the Education Committee meeting. (NOTE:
While this committee looks at issues of admissions standards and processes, the actual evaluation
of applications is done by the separate Master’s Admissions Sub-committee).
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•
•
•
•
•
•
•
•
•
•
•

Chair: Director of Master’s Studies, Ying Ding
Soo Young Rieh (ex officio)
Carla Criner (ex officio)
David Lankes
Eric Nordquist
Ciaran Trace
Aaron Ulmer
Yao-Cheng Chan (doctoral student representative)
Houjiang Liu (doctoral student representative)
Hari Priya Kandasamy (master’s student representative)
Vasupradha Bhat Belman (master’s student representative)

The Graduate Studies Committee (GSC, see Figure 1.8 above) is a broader policy-making body
responsible for all aspects of the Information Studies graduate program, which encompasses both
the ALA-accredited MSIS degree and the PhD degree in Information Studies. Note in Figure 1.8
that the iSchool also has a second GSC for our Master of Science in Information Security and
Privacy (MSISP) program.
The GSC structure is a standard requirement at the University of Texas at Austin for the
administration of all graduate programs. UT Austin’s relevant policy (Handbook of Operating
Procedures HOP 9-1240) can be found at https://policies.utexas.edu/policies/graduate-school.
The handbook states:
A graduate studies committee will be established for any academic area in which an
approved graduate degree program is offered. The graduate studies committee shall
consist of all assistant, associate, and full professors who are, or on initial appointment
will be, active participants in the program. In rare cases, appeals can be made to the dean
of the Graduate School to add additional members to a graduate studies committee to
serve for a set term.
HOP 9-1240 goes on to outline the specific remit of GSCs, including their authority and
responsibilities. HOP 9-1240 also clearly identifies the final authority at the University of Texas
at Austin with regard to program quality: “The dean of the Graduate School shall have primary
responsibility for the overall quality and vitality of graduate studies, for ensuring cross-college
interdisciplinary graduate programs are well supported and coordinated, and for maintaining the
environment of support among graduate programs in general” (HOP 9-1240 VII.A).
Among the specific responsibilities of the GSC are creating new graduate courses and changes in
the graduate course inventory in that area (section VII.B.2.a), designating course offerings and
course instructors each semester (section VII.B.2.a), setting goals for the numbers of new
students to be enrolled (section VII.B.2.b), setting requirements for degrees (section VII.B.2.c),
and making available to students “a description of the requirements, the procedures that a
student is expected to follow in achieving a degree, and the standards demanded for continuation
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in the program (section VII.B.2.f). Other specific aspects of the governance model for GSCs are
available in the full policy, available here: https://policies.utexas.edu/policies/graduate-school. All
approved members of GSCs across the university are also publicly available at
https://catalog.utexas.edu/graduate/gsc-committees/.
As shown in Figure 1.8, the GSC in the School of Information reports to the Education
Committee. In practice, the membership of the broader Education Committee (which consists of
all eligible faculty) strongly overlaps with the membership of the GSC; as a result, the meetings of
the GSC are incorporated into portions of the Education Committee meetings, with non-GSC
members either being excused for a portion of the meeting or attending the discussion as nonvoting observers.
The Education Committee in turn reports to the Extended Budget Council (EBC) of the School
of Information, which is the school’s primary policy-setting body. Budget Councils are defined in
the University of Texas HOP 2-1310 (https://policies.utexas.edu/policies/budget-councils):
The chairperson of the department serves as chairperson of the Budget Council.
Responsibility for preparing recommendations for hiring of faculty (including nontenure-track faculty whenever possible), salary rates, promotion, tenure, renewal of
appointment, or non-renewal of appointments rests with the Budget Council (or other
departmental governing body) and the department chair. (HOP 2-1310, preamble)
The HOP allows individual colleges and schools to adopt one of several models of governance:
the Budget Council (comprised of all tenured full professors), the Extended Budget Council
(comprised of all tenured full and associate professors, with an option to further extend
membership to tenure-track assistant professors), or the Executive Committee model (comprised
of elected members). The mode of governance is reviewed and discussed at least every three
years. The School of Information adopted the Extended Budget Council model most recently in
October 2019 (source of evidence “Governance Memo, 2019-22”), specifying that “all tenured
and tenure-track faculty members in the School with an appointment percentage of 25% or
more” will be members. This is the most all-encompassing model available under HOP 2-1310.
Under our current practice, the EBC is the primary policy review and setting body of the School
of Information. The EBC maintains a central repository of iSchool policies in a shared Box folder
(https://utexas.box.com/v/iSchoolPolicies). Within that folder is an index document listing the
policies and their next planned date of review. This index document has been provided in the
supplementary materials (source of evidence “iSchool Policy Index & Review Timeline”).
REGULAR REVIEW OF GOALS AND OBJECTIVES
The goals of the program are regularly reviewed, not just as part of the ALA accreditation process
but in regular reviews conducted by the Texas Higher Education Coordinating Board and the
University of Texas. Since our last accreditation in 2014, the following reviews have taken place.
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2017 Provost’s External Review
In 2017, the School of Information underwent an external review initiated by then-Provost
Maurie McInnis in preparation for a search for a new dean to take over leadership of the iSchool
after the announcement by then-Dean Andrew Dillon that he would be stepping down and
returning to the faculty after serving as Dean from 2002-17. The details of the materials prepared
by the iSchool for this review are available in the supplementary materials as:
Table 1.9 Provost’s External Review Materials, 2017

File
Schedule, Provost's Review 2017

Description
Two-day visit schedule for the
https://utexas.box.com/s/vgdmy3llzztqb6fo8oz4x596qwdyarlb
external review panel in January
2017
External Reviewer Bios, Provost's Review 2017
Short bios of the ERP: Larry Dennis
https://utexas.box.com/s/9qz0k97mehkb9i08px1nqtkkgb49nwll (FSU), James Hilton (UM), Jeffrey K.
MacKie-Mason (UC Berkeley), Gary
Marchionini (UNC-Chapel Hill)
Narrative for Review Panel, Provost's Review 2017
Executive Summary of the School
https://utexas.box.com/s/l84gxdzkhbxc82kgxi6gpbpo6k57466u

External Review Slides, Provost's Review 2017

Slides presented to the ERP

Career Data, Provost's Review 2017

Recent career data presented to the
ERP
Recent budget data presented to the
ERP
Document detailing the search for
the next Dean of the School

https://utexas.box.com/s/kfiqnk0jri8v5b2al7a39lbyxpis50xn
https://utexas.box.com/s/ojpcvmqamxeajg7jtwin761jz5c8d0kg

Operating Budget Summary, Provost's Review 2017

https://utexas.box.com/s/635t8sk0ninvhwexzmisfdhxc6o9xg90

Dean Search, 2017

https://utexas.box.com/s/t31rlwfw0rtfrp3i3ct7qk6jrqkv6cnp

The process followed by Provost McInnis for this and other external reviews in preparation for a
change in leadership included the ERP meeting with the Provost as the final item on their
agenda, which provided verbal feedback and notes to the Provost. Provost McInnis did not
choose to have the ERP create a written report for response by the iSchool. However, their
findings and conclusions were incorporated into the document detailing the search for the next
Dean of the iSchool. The final outcome of this process was the hiring of current Dean Eric T.
Meyer in July 2018.
2019 Texas Higher Education Coordinating Board External Review
A formal review of the ‘quality and effectiveness of existing degree programs and for continuous
improvement’ is required by Texas Administrative Code Rule 5.52
(https://texreg.sos.state.tx.us/public/readtac$ext.TacPage?sl=R&app=9&p_dir=&p_rloc=&p_tloc
=&p_ploc=&pg=1&p_tac=&ti=19&pt=1&ch=5&rl=52) as part of the university’s ongoing
accreditation by the Southern Association of Colleges and Schools, Commission on Colleges

Standard I: Systematic Planning

37

(SACSCOC,
https://sacscoc.org/institutions/?institution_name=austin&results_per_page=25&curpage=1&ins
titution=0011N00001h9EGeQAM and https://utsystem.edu/finish/former-prospective-utstudents/accreditation). The School of Information’s degrees are accredited by SACSCOC as part
of their regular reviews of the university and the specific reviews of each program (source of
evidence “SACS Accreditation Program Inventory by CIP Codes”, CIP code 11.0401.00 for the
MSIS). This review is administered by the University of Texas at Austin Graduate School
(https://gradschool.utexas.edu/faculty; details of the process are in the source of evidence
“Review Procedure, THE-CB Review 2019”), in coordination with the Texas Higher Education
Coordinating Board (THE-CB, https://www.highered.texas.gov/).
Programs are required to be reviewed at least once per reporting period. Our most recent review
(details below) was completed in 2019, and the next review encompassing the MSIS and PhD in
Information Studies is scheduled for 2028 (source of evidence “UT Austin Graduate Program
Review Schedule”). There will also be a review of the MSISP master’s degree in 2022.
Table 1.10 Texas Higher Education Coordinating Board External Review Materials, 2019

File
Review Procedure, THE-CB Review 2019

Self-Study, THE-CB Review 2019

Description
Document detailing the procedures
and timeline for the external review
of the MSIS and PhD in Information
Studies.
Two-day visit schedule for the
external review panel in April 2019.
The ERP consisted of J. Stephen
Downie (Illinois), Seamus Ross
(Toronto), and Steven Sawyer
(Syracuse).
Executive summary of the selfstudy.
Full self-study report.

Reviewer Report, THE-CB Review 2019

Program external review report.

Transmittal Letter, THE-CB Review 2019

Transmittal letter from UT Austin to
the Texas Higher Education
Coordinating Board.
School of Information / UT
responses to specific items
identified by the ERP as
recommendations. This response
was provided to the THE-CB.

https://utexas.box.com/s/r18seflzpxww28gmrlu3ydw1bscyw8i8

Exec Itinerary, THE-CB Review 2019

https://utexas.box.com/s/yodjzjin0yoevcqf43qtsowtth5ca6ky

Executive Summary, THE-CB Review 2019

https://utexas.box.com/s/7clvwcut2xk4u6n69mjnobrh73hh5v10
https://utexas.box.com/s/icu73e72z0y0eyol2giqa6nzbcj02c57
https://utexas.box.com/s/tqu49ppumio6n5rmwt7eny2fjqgw17a3
https://utexas.box.com/s/wanbgs79moizcc6x8p8rhr5ix0jswpjw

Institutional Response, THE-CB Review 2019

https://utexas.box.com/s/bmzlcez7757j4eiwn9biubcu8nll27js
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Status Update, THE-CB Review 2019

https://utexas.box.com/s/6v917pfx8ypth6b3x5z1adreg74uhd8i

UT Austin Graduate Program Review Schedule
https://utexas.box.com/s/rusgselumyent0tzbaj5p8fiuotyza64

2021 status update on School of
Information / UT responses to
specific items identified by the ERP
as recommendations. This response
was provided to the THE-CB.
Schedule of future program reviews.

As the materials identified in Table 1.10 detail, the external review of our MSIS and PhD
programs in information studies were thorough and detailed. The top-level conclusion of the
Panel stated:
The Panel found the School of Information to a be a vibrant, healthy and thriving
learning environment. The School’s students, faculty and staff are actively engaged in the
mission of the School. The School has an excellent set of physical facilities. (source of
evidence “Reviewer Report, THE-CB Review”, page 4)
Specifically with regard to the Master’s in Information Studies (MSIS) degree, the panel
concluded that the “program provides a high-quality education in Information Studies” (p. 4)
and
The master’s program enjoys a strong reputation at the local, state, national and
international levels. At the state level, it is seen as the state-wide thought and professional
leader in archives and library and information sciences. The School has globally unique
strengths in the archival and conservation domains. Its students go on to have fulfilling
and impactful careers across the state and the nation. The MSIS is at the heart of the
School’s educational enterprise and it is readily apparent that its students, faculty, staff
and administration are dedicated to its ongoing success. Students expressed real
appreciation about the quality of their instructors, courses and experiences.
Conversations with faculty, staff and administration about the MSIS program carried a
consistent thread of constant improvement tied with a little justifiable pride in their
accomplishments to date. (source of evidence “Reviewer Report, THE-CB Review” pages
4-5)
As with all reviews, the panel did make a number of specific recommendations that are outlined
in the report. The School of Information provided detailed responses to those recommendations
and has been enacting new policies and procedures in response to the recommendations. Our
progress to date is detailed in the 2021 status update provided to the THE-CB as part of their
regular quality control (source of evidence “Status Update, THE-CB Review 2019”).
I.4 Sources of Evidence
iSchool Committees, 2021-22
https://utexas.box.com/s/tglwzb3xnr0t8u57igly8x7q9h1q6xhw
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iSchool Committees, 2020-21
https://utexas.box.com/s/x1ez06y09obtraepj4m9p6u7qklk5zp1
Governance Memo 2019-2022
https://utexas.box.com/s/uy8itguvithrtc2m9lojtlqrqc5m7jbg
iSchool Policy Index & Review Timeline
https://utexas.box.com/s/4ai3zyfjaqgvknm2sy82dv8swpy7753u
SACS Accreditation Program Inventory by CIP Codes
https://utexas.box.com/s/nq5htzywkk5yy10uw22tu8xo17gjvmt1
Review Procedure, THE-CB Review 2019
https://utexas.box.com/s/r18seflzpxww28gmrlu3ydw1bscyw8i8
UT Austin Graduate Program Review Schedule
https://utexas.box.com/s/rusgselumyent0tzbaj5p8fiuotyza64
Reviewer Report, THE-CB Review
https://utexas.box.com/s/tqu49ppumio6n5rmwt7eny2fjqgw17a3
Status Update, THE-CB Review 2019
https://utexas.box.com/s/6v917pfx8ypth6b3x5z1adreg74uhd8i
I.4.1 The evaluation of program goals and objectives involves those served: students, faculty,
employers, alumni, and other constituents.

The committees of the School of Information explicitly include the major internal stakeholders in
the School, i.e., faculty (tenured, tenure-track, and non-tenure track); staff; and students. As the
sources of evidence (“iSchool Committees, 2021-22” and “iSchool Committees, 2021-22”) show,
the iSchool includes appropriate student representation on all committees possible, restricting
only those committees dealing primarily with sensitive issues such as salaries and personnel
issues. On the Master’s Studies Committee that is primarily responsible for the MSIS degree, for
instance, in 2021-22 there are four tenured faculty members, one non-tenure track faculty
member, two staff members, two doctoral students, and two master’s students. The doctoral
students are selected by the iSchool’s Doctoral Student Association (iDSA), and the master’s
students are selected by the Student Association of the School of Information (SASI).
Both of the external reviews detailed in Standard I.4 involved multiple stakeholders. The visit
schedules for the external review panels (sources of evidence “Schedule, Provost's External
Review 2017” and “Exec Itinerary, THE-CB Review 2019”) identify the meetings held with
faculty, staff, students, and leadership within the iSchool, along with outside stakeholders and
evidence collected from our extended community of alumni, employers, and other stakeholders.
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ADVISORY COUNCIL
The program’s goals and objectives are also regularly shared, discussed, and critiqued by the
School of Information Advisory Council (https://www.ischool.utexas.edu/people/advisorycouncil). The Advisory Council meets twice annually, in the Fall and the Spring, to receive
updates on the School and to discuss issues of strategic importance to the field of information.
The Council currently consists of 26 members, including co-chairs Michael Redding and Leticia
Kinuthia. Redding is an alumnus of the iSchool’s MSIS program, and Kinuthia works at Acxiom,
which regularly employs our graduates. Other members of the council are a mix of alumni,
employer representatives, and supporters of the school.
I.4.1 Sources of Evidence
iSchool Committees, 2021-22
https://utexas.box.com/s/tglwzb3xnr0t8u57igly8x7q9h1q6xhw
iSchool Committees, 2020-21
https://utexas.box.com/s/x1ez06y09obtraepj4m9p6u7qklk5zp1
Schedule, Provost's External Review 2017
https://utexas.box.com/s/vgdmy3llzztqb6fo8oz4x596qwdyarlb
Exec Itinerary, THE-CB Review 2019
https://utexas.box.com/s/yodjzjin0yoevcqf43qtsowtth5ca6ky
1.5 The program has explicit, documented evidence of its ongoing decision-making processes
and the data to substantiate the evaluation of the program’s success in achieving its mission,
goals and objectives.

As documented throughout Standard I, the University of Texas at Austin iSchool uses a range of
mechanisms to evaluate how the school is achieving its mission, meeting its goals, and fulfilling
its strategic plan. For example, faculty annual reviews provide a regular opportunity for our
faculty members to report on their research, teaching, and service activities. The results of these
annual reviews form a part of packages for promotion that are further considered by university
leadership. Further, all iSchool staff members also undergo an annual performance review
process to help ensure that school-wide goals are being met.
In addition to these annual evaluations, the School uses a variety of metrics to analyze its
progress toward achieving its mission, including: (1) teaching effectiveness, (2) diversity, and (3)
student outcomes. Teaching effectiveness is primarily assessed in two ways. First, the instructors
in each course provide students with an opportunity to submit an end-of-semester course
instructor survey (CIS, https://testingservices.utexas.edu/cis). These are standardized by the
University of Texas (source of evidence “Course Instructor Survey Form”). School faculty
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members also benefit from regular peer teaching reviews (source of evidence “Peer Review of
Teaching Policy and Form”). Diversity is measured directly through our existing faculty, staff
and students and is enhanced by our Diversity & Inclusion Committee
(https://www.ischool.utexas.edu/about/diversity-and-inclusion/committee). Starting in January
2022, there will also be a newly appointed Assistant Dean for DEI, Edgar Gómez-Cruz. Among
our diversity initiatives, the iSchool actively pursues recruitment strategies that focus on
diversity, while simultaneously fostering an inclusive environment to retain our faculty, staff, and
students. We are also active participants in diversity-enhancing initiatives such as the Public
Interest Technology University Network (PIT-UN, https://www.newamerica.org/pit-un/). Our
school is keenly aware that diversity begins as a matter of representation (the range of traits and
life experiences among us), while inclusion is a matter of ensuring a welcoming environment for
a diverse group of people (quality of our school climate). We continuously strive to achieve a
diverse, inclusive, and welcoming environment within the iSchool. Lastly, student outcomes are
assessed through employment outcomes and placement in graduate programs. The iSchool
makes our employment reports publicly available (see
https://www.ischool.utexas.edu/careers/employment-salary-data).
Decisions within the iSchool are documented in other ways. For example, there are minutes for
most leadership, faculty, staff and program committee meetings, where all decisions and related
votes are documented. All formal policy changes are recorded and communicated in the shared
policy folder that resides on Box and is available to all iSchool personnel
(https://utexas.box.com/v/iSchoolPolicies). The MSIS Student Handbook
(https://www.ischool.utexas.edu/handbooks/msis-program-handbook.pdf) contains the current
policies of the MSIS program. Communications from the Dean and Associate Deans also serve to
record formal policy changes in the School. Official email channels are also used to convey
important policy changes or notices from the University of Texas to faculty, staff, and students.
I.5 Sources of Evidence
Course Instructor Survey Form
https://utexas.box.com/s/b33xntnlsp8qcfawk0nvlksuhhc31429
Peer Review of Teaching Policy and Form
https://utexas.box.com/s/uic8efirgkeq4bu6mgk3snsdmw806qga
I.6 The program demonstrates how the results of the evaluation are systematically used to
improve the program and to plan for the future.

Throughout Standard I, we have documented a number of policies, processes, and organizational
structures that are used to improve the program and create plans that respond to anticipated
future needs. We feel that our model of shared governance, which includes faculty but also
extends to staff and students on committees and alumni and employers on our advisory council,
creates transparency and accountability.
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Taken together, these efforts help us to define and solve problems (see the School Library
Certificate boxed case above) and identify opportunities to expand and enhance our educational
offerings that benefit ALA stakeholders. One such example is presented in the box below.
Box 1.11 Virginia and Charles Bowden Endowed Professorship of Librarianship

It is no secret that as library-oriented faculty at the School of Information have retired,
replacing them with equally stellar colleagues has been a challenge. There is a tight and
competitive job market for leading academic researchers, and that is particularly acute in the
case of library scholars.
When the iSchool development team was talking with potential donors, many alumni of the
iSchool who had careers in libraries and archives expressed an interest in ensuring that the
School continued to have a strong library orientation within the growing program. One barrier
to accomplishing that was identifying and recruiting new faculty.
Dr. Virginia Massey Bowden is an alumnus of the iSchool, and together with her husband Dr.
Charles L. Bowden she established the Virginia and Charles Bowden Endowed Professorship
of Librarianship through a $500,000 gift to the School in 2020
(https://www.ischool.utexas.edu/news/endowed-professorship-librarianship-ischoolestablished-virginia-charles-bowden). This gift allowed us to create an attractive package
(https://ali.memberclicks.net/endowed-professorship-in-librarianship-university-of-texas-ataustin), which included a salary supplement on top of a competitive salary, along with
guaranteed annual research funds and influence on library programming at the School.
The search was successful at attracting a strong pool of applicants, including Professor R.
David Lankes who joined the iSchool in 2021 from his previous position as Director of the
School of Library and Information Science at the University of South Carolina
(https://www.ischool.utexas.edu/news/texas-ischool-welcomes-new-faculty-members).
Professor Lankes is the author of The Atlas of New Librarianship and is one of the top-five
cited scholars in the world on the topic of librarianship as measured by Google Scholar
(https://scholar.google.com/citations?view_op=search_authors&hl=en&mauthors=label:librar
ianship). We are enthusiastic to have Professor Lankes at UT Austin taking a leading role in
thinking about and advocating for the future of libraries and librarianship.
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STANDARD II: CURRICULUM

The School of Information (iSchool) at the University of Texas at Austin (UT Austin) offers a
Master’s of Science in Information Studies (MSIS) degree that is accredited by the American
Library Association (ALA), along with five other degree programs: a PhD in Information Studies,
a Master of Science in Information Security and Privacy (MSISP), Graduate Dual Degree
Programs with cognate disciplines, a Five-Year Integrated Program in Computer Science and
Information Studies (BSCS/MSIS), and a Bachelor of Arts (BA) in Informatics and Bachelor of
Science in Informatics (BSI). The iSchool also offers a School Librarian Certificate Program and
an Undergraduate Minor in Informatics.
The Master of Science in Information Studies (MSIS) program prepares students to be innovative
leaders in the world’s information institutions, cultural heritage organizations, high-tech firms,
and many other data-intensive realms. Growing out of a tradition of librarianship, the MSIS
program now encompasses user research and user experience design, human-centered AI and
data science, and interrelated fields of information studies. We train and educate future
generations of librarians, archivists, information professionals, managers, educators, and leaders
who will connect people with information in empowering and ethical ways.
The iSchool’s MSIS program is informed by an ethos of service and an ethics of care. We bring
these values to our mission of training and educating MSIS students, with a focus on scholarship
that includes systematic inquiry, academic excellence, and the consideration of multiple points of
view in the production of knowledge. Our program attracts students who are curious about the
world, have a passion for learning, enjoy problem solving in collaboration, and desire to use
information and technology to make a positive impact in their communities.
The MSIS program offers students a variety of educational options through which each student
can design a program that best suits their plans to provide services in information settings,
including libraries or other information providers. The general framework of the MSIS degree is
built on a required core course to which electives are added and concludes with a culminating
capping experience that we refer to as the Capstone. The master's degree program entails 36
semester hours of coursework. Students must take one required course (INF 380E Perspectives in
Information) and 30 credit hours of elective courses offered by the School of Information and
elsewhere at UT Austin. The School of Information offers an Endorsement of Specialization
(EoS) that allow MSIS students to plan and complete 12 semester credit hours of a cohesive and
specialized academic area, one of which is an endorsement in librarianship. Students’ academic
plan for their EoS must be approved by their faculty advisor. Finally, each student must complete
the Capstone Experience selecting one of the three Capstone experience courses (3 credit hours
or 6 credit hours if students elect to complete a thesis instead).
II.1 The curriculum is based on goals and objectives and evolves in response to an
ongoing systematic planning process involving representation from all constituencies.
Within this general framework, the curriculum provides, through a variety of
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educational experiences, for the study of theory, principles, practice, and legal and
ethical issues and values necessary for the provision of service in libraries and
information agencies and in other contexts. The curriculum is revised regularly to keep
it current.

(Responses to this standard are split into separate discussions II.1a to II.1d below.)
II.1a The curriculum is based on goals and objectives.

During the MSIS program, students will:
•
•

•

Engage with world-class faculty, researchers, and professionals while gaining hands-on,
practical experience
Acquire an interdisciplinary skillset that will allow them to succeed in a variety of
professional careers at a wide range of organizations, including companies, nonprofits,
government entities, and cultural heritage institutions such as libraries, archives, and
museums
Develop a broad understanding of information in different contexts through an
interdisciplinary lens—not simply in digital data and networked information systems, but
in maintaining legacy systems, preserving cultural heritage, and providing access to both
digital and material collections

The goals of the MSIS program are to:
•

•
•
•
•

Ensure that students can evaluate empirical research confidently, making data-driven
decisions and critically engaging in public debates about information in society
Prepare students to collaborate in small teams, designing solutions and accomplishing
goals, as is necessary in today’s dynamic organizations
Promote a deep appreciation for access to information in many forms, considering issues
such as usability, accessibility, preservation, and digital rights
Instill in students, regardless of their specialization, the desire and ability to contribute to
their communities and advocate for meaningful change with information and technology
Foster life-long scholarship and curiosity about the world by instilling the desire to read
and the ability to self-educate in order to sustain their careers and anticipate technical
change

Based on our mission and program goals, upon completion of the MSIS program, students are
expected to demonstrate a range of core competencies, including:
• Leadership skills in communication, vision, team building, and the ability to teach and
mentor
• The ability to anticipate and respond to rapid technical change, involving swift skills
acquisition, problem solving, and empirically grounded decision-making
• Envisioning a variety of ways to achieving balance between the preservation of
information and access to information for stakeholders
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•
•
•

The ability to work in teams and in community, using active listening and self-awareness
to solve problems with cross-team functions, and to demonstrate empathy, honesty, and
integrity, amongst other interpersonal skills
An appreciation of the primary ways in which groups, organizations, and institutions
employ information; delineating relationships and distinctions among forms of
information work, professions, and institutions
A capacity to apply appropriate evaluation and assessment frameworks to particular
challenges, creating solutions that are effective, inclusive, and responsive to a diversity of
experience

As described in Standard I.2, the MSIS “Mission, Goals, & Core Competencies” at were updated
by the faculty in the 2020-2021 academic year. The 2020-2021 Master’s Studies Committee
drafted the document, which was discussed and ratified by the Education Committee following
the processes described in Standard I.1. The Master’s Studies Committee includes tenure-track
and non-tenure track faculty, staff, and students. The Committee followed a process that
included both internal and external sources of expertise to develop the core competencies. The
Committee reviewed core course syllabi for the past six years, reviewed similar documents
available from peer institutions, reviewed the published literature and sources such as The
Chronicle of Higher Education and the ALA on setting program competencies in professional
schools, and consulted with faculty and staff. We plan to revisit these core competencies and
discuss with additional stakeholders, including alumni and working librarians and other
professionals through our advisory council.
II.1a Source of Evidence
MSIS Mission, Goals, and Core Competencies
https://utexas.box.com/s/pma647pmwrajb20f18029tk041wyuqn7
II.1b The curriculum…evolves in response to an ongoing systematic planning process
involving representation from all constituencies.

This section describes the organization infrastructure supporting the ongoing systematic
planning process. The committee charged with curriculum planning is currently the Master’s
Studies Committee, the successor to the Curriculum Committee. The Master’s Studies
Committee reports to the Graduate Studies Committee for Information Studies (at UT-Austin,
each graduate degree-granting field is governed by a Graduate Studies Committee, per the
Handbook of Operating Procedures), which in turn reports to the Education Committee.
CURRICULUM COMMITTEE (THROUGH SPRING 2019)
Through Spring 2019, the Curriculum Committee was the key body in the ongoing and
systematic process of planning and evaluating the master’s curriculum. The Curriculum
Committee managed ongoing curricular developments and initiatives and oversaw the
examination of teaching loads, use of adjuncts, and policies on teaching evaluation. The
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Curriculum Committee reported to the Graduate Studies Committee (GSC) for Information
Studies.
EDUCATION COMMITTEE (SINCE FALL 2019)
Starting in Fall 2019, in recognition of the expanded educational offerings of the iSchool,
including the MSISP and the BSI/BA in Informatics, and under the leadership of Dr. Soo Young
Rieh in the new position of Associate Dean for Education, the iSchool established the Education
Committee. This reorganization supported discussions of educational matters, affording more
time for curriculum-related matters. The Education Committee is defined as:
the umbrella committee for education policy and implementation. This committee’s
meetings will incorporate meetings of the Information Studies GSC, and is the body
through which the doctoral, master’s (including MSISP), and undergraduate studies
committees report to the whole faculty with recommendations and items for wider
discussion. Meets monthly during terms from 12:30 –2:30, normally on the first Tuesday
(fall) or last Tuesday (spring) of the month.
Comprising the Education Committee are: (1) Chair: Associate Dean for Education, ex officio;
(2) GSC Information Studies Chair; (3) GSC Information Security and Privacy Chair; (4)
Assistant Dean for Education and Student Affairs; (5) all Tenure Track faculty; (6) Full-Time
Non-Tenure Track faculty; (7) and, Teaching Fellows.
MASTER’S STUDIES COMMITTEE (SINCE FALL 2019)
The Master’s Studies Committee provides oversight of curricular and programmatic issues for
the MSIS and ensures the smooth operation of our master’s program. This committee reports to
the Education Committee and is expected to normally meet monthly on a date before the
Education Committee meeting. Members of the Master’s Studies Committee are: (1) Chair:
Director of Master’s Studies; (2) Associate Dean for Education, ex officio; (3) Assistant Dean for
Education and Student Affairs, ex officio; (4) faculty members appointed by the Dean; (5) Course
Administrator; (6) two doctoral student representatives; and (7) two Master’s student
representatives.
In AY 2021-22, the Master’s Studies Committee has the following charges:
•
•
•
•

Review the American Library Association (ALA) self-study in preparation for the
External Review Panel visit in February 2022. Discuss comments with the Associate Dean
for Education by mid-September
Discuss and recommend a decision on waiving the GRE starting with the Fall 2022
Admissions Cycle
Provide input for making changes in the Capstone class and annual Open House
Provide input to improve the current faculty advising process. Propose how to share
information on advising more effectively with students and faculty. Draft a Faculty
Advising Handbook or create an equivalent Canvas page
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•
•

Give a permanent course number to a course after it is offered for more than [TBD]
semesters
Review current MSIS curriculum and propose new courses

STUDENT ASSOCIATION OF THE SCHOOL OF INFORMATION (SASI)
Students have opportunities to propose new courses and provide feedback on existing courses
through various open student meetings and school-wide events. The Student Association of the
School of Information (SASI) organizes open student meetings with the deans each semester
(Pizza with the Deans). At these meetings, students request new course offerings or provide
feedback on coursework. SASI co-directors meet regularly with the Assistant Dean for Education
and Academic Affairs throughout each semester to discuss curriculum-related issues and student
needs for new courses. The iSchool Town Hall is another venue for MSIS students to express
their interests in new courses and other curriculum suggestions. On November 6, 2020, SASI and
iSchool administration co-organized a Town Hall featuring efforts related to creating and
maintaining an anti-racist and inclusive environment. During the town hall, students requested
that the iSchool offer a graduate seminar that will teach a framework for understanding the
relationship between race and information. The leadership responded that, while we cannot
guarantee a course offering on race every semester, hiring faculty in the area of social justice
information would create more opportunities to offer topics about race and information.
ADVISORY COUNCIL
The School of Information Advisory Council (https://www.ischool.utexas.edu/people/advisorycouncil) meets twice annually to discuss the program’s goals, objectives, and curriculum updates.
About 70% of the current Advisory Council members (n=16) are alumni of the iSchool’s MSIS
program. As described in Standard I, the members of the Advisory Council include alumni,
employer representatives, and supporters of the school.
II.1b Sources of Evidence
iSchool Committees, 2021-22
https://utexas.box.com/s/tglwzb3xnr0t8u57igly8x7q9h1q6xhw
iSchool Committee Structure
https://utexas.box.com/s/d4oms8zpiwuvey4okosipt8kks5jmo52
Master’s Studies Committee Charge, 2021-22
https://utexas.box.com/s/rjieiihcauc6mv5mdixcnxagwkm6y7ze

II.1c Within this general framework, the curriculum provides, through a variety of educational
experiences, for the study of theory, principles, practice, and legal and ethical issues and
values necessary for the provision of service in libraries and information agencies and in other
contexts.
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Students in our MSIS program learn the tools necessary to study, manage, and innovate the
information systems around us (The MSIS Program Webpage
https://ischool.utexas.edu/programs/master-science-information-studies). The curriculum is
designed with flexibility, enabling students to prepare for careers in the evolving employment
landscape. Source of evidence “UT iSchool Class Directory, 2014-2021” presents 150 unique
classes and frequencies the MSIS program has offered between Fall 2014 and Spring 2021.
While in the program, MSIS students “engage in a flexible curriculum that provides the tools
necessary to study, manage, and innovate the information systems around us. Our students learn
to design new tools, analyze human activities, organize information, and ensure technology
serves its intended users. They will join the next generation of information creators, innovators,
brokers, and designers.” (The MSIS Program Webpage
https://ischool.utexas.edu/programs/master-science-information-studies).
As illustrated below in Figure 2.1, the MSIS program offers students a variety of educational
options through which each student can design a program that best suits their plans to provide
services in information settings, including libraries or information agencies. The general
framework of the MSIS degree is built on a required core course to which are added electives and
conclude with a culminating capping experience that we refer to as the Capstone.
Figure 2.1 MSIS Course Offerings Map
Also source of evidence “MSIS Course Offerings Map”
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MSIS students receive support and guidance to develop a program of studies that holds together.
In a program that has just two core requirements (INF 380E Perspectives on Information,
completed early in the program, and the Capstone, completed in the final semester), students
complete at least ten electives. This gives students the flexibility to select courses that fit their area
of study and career pathways. In the Education Committee Meeting on November 3, 2020, the
faculty agreed that “Our versatile MSIS program allows students the flexibility to explore
many areas of study, including:” (see https://ischool.utexas.edu/programs/master-scienceinformation-studies)
•
•
•
•
•
•
•
•
•
•
•
•
•

Librarianship
Information Literacy
Curation and Preservation
Archives and Records Management
Information Organization and Access
Information Retrieval and Search
Human-Computer Interaction
User Experience (UX) Research & Design
Health Informatics
Information Security, Privacy, and Policy
Human-Centered AI and Data Science
Data Engineering
Informatics

ENDORSEMENT OF SPECIALIZATION (EoS)
The Endorsement of Specialization (EoS) allows students to identify one or two specialty areas
for their 36-credit hour MSIS degree. The process of identifying and selecting an EoS goes handin-hand with advising and course selection. Students identify and successfully complete four or
more graduate courses (12 credit hours) that share a subject focus and define a curricular
concentration. Students then complete an EoS Application Form to document this plan and
guide their course selection. While they complete these courses, students, with the assistance of
their faculty advisor, select a name for their EoS. After they successfully complete all of their
courses, students fill out the EoS Completion Form and secure the signatures of their faculty
advisor and Associate Dean for Education. Students then submit the completed and signed EoS
Completion Form to the Graduate Program Administrator to be retained in their file. The
student then receives the EoS upon graduation. For example, a student completing an EoS in
Public Librarianship might take the following courses:
•
•
•
•

Introduction to Information Resources and Services or “Basic Reference” (INF 382D);
Public Libraries (INF 388K.01);
Materials for Children and Young Adults (INF 382G.03); and
Collection Management (INF 384D)
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A student undertaking an EoS in Academic Librarianship might take the following courses:
•
•
•
•

Introduction to Information Resources and Services or ‘basic reference’ (INF 382D);
Library Instruction and Information Literacy (INF 382S);
Collection Management (INF 384D); and
Digital Libraries (INF 385S)

Since students complete 10 electives as part of the MSIS program and identify four or more
related courses in the EoS Application Form, it is conceivable for a student to complete two
EOSs. This is relevant for a student who might be interested in two specialty areas. Thus, a
student interested in working in a public or academic library archive might add a second EOS
upon completing courses such as:
•
•
•
•
•

Information and Culture: Planning and Understanding Exhibits (INF 386E);
Introduction to Archival Enterprise I (INF 389R);
Materials in Libraries, Archives, and Museums (INF 392E);
Management of Preservation Programs (INF 392G); and
Special Topics in Information Science: Disaster Planning and Response (INF 385T)

The School of Information website provides the following “Suggested Areas of Study” for the EoS
(see https://www.ischool.utexas.edu/programs/endorsement):
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Academic Librarianship
Public Librarianship
Youth Services Librarianship
Archives
Collections Care
Records Management
Preservation Administration
Digital Humanities
Data Curation
User Experience (UX) Research
User Experience (UX) Design
Data Analysis
Data Science
Human-Centered Data Science
Applied Machine Learning and Deep Learning
Statistical Modeling and Data Science
Health Informatics

INSTITUTE OF CERTIFIED RECORDS MANAGERS (ICRM) CERTIFICATION
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In Fall 2021, the iSchool is planning to enter into an agreement with the Institute of Certified
Records Managers (ICRM) to fast track iSchool graduates into records management certification.
With assistance and approval from the UT Graduate School as well as the University’s legal team,
we anticipate that the iSchool and the ICRM will sign the Memorandum of Understanding
(MOU) in Fall 2021, putting the agreement into effect. The MOU outlines the steps that iSchool
students who have graduated starting in 2019 need to take to be designated Certified Records
Analyst (CRA). Students may complete all required coursework within their 36-credit hour MSIS
degree, including the required INF 380E course (Perspectives on Information) along with these
six graduate courses:
•
•
•
•
•
•

INF 384M Theories and Applications of Metadata
INF 389E Introduction to Records Management
INF 389G Introduction to Electronic and Digital Records
INF 389R Archival Enterprise I
INF 392K Digital Archiving and Preservation
INF 387C Managing Information Organizations

They also complete a Professional Experience and Project Capstone in the area of records
management. That Capstone will be counted as the equivalent of one year of work experience.
Upon completion of the courses and the MSIS, the ICRM will credit iSchool graduates with
passing the first five parts of the ICRM certification examination. Those interested in the CRA
designation must then complete an ICRM application and pay its associated fee. Graduates are
also ready to pay for and take the sixth part of the ICRM examination and, upon successfully
passing the examination, they can be designated as a Certified Records Manager.
CERTIFICATE OF ADVANCED STUDIES
Students must complete a minimum of 36 credit hours for the MSIS degree. If students complete
an additional four courses (12 credit hours) or more, they can receive a Certificate of Advanced
Studies (CAS) (https://www.ischool.utexas.edu/programs/certificate-advanced-study). Like the
EoS, the CAS has required paperwork: a CAS Application, on which students list their proposed
course plan, and a CAS Completion Form that lists their completed coursework and is signed by
their faculty advisor and the Associate Dean for Education. The CAS is also an option for alumni
and information professionals who have completed a master’s degree and wish to refresh their
knowledge in other areas. The course requirements for the CAS are both flexible and detailed,
and CAS students work with a faculty advisor in planning their program of study. Students must
complete more than half of their courses within the iSchool; if they take four courses toward their
CAS, this means that three of the courses must be iSchool courses. Upper-division undergraduate
courses may count towards their CAS, but they should total no more than two courses (6 credit
hours).
Many students build a satisfying course of studies based solely on elective courses within the
iSchool. In other cases, students may choose to pursue cognate credit hours in other departments
to gain interdisciplinary perspectives and compare these views with the theories and principles of
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their information studies. With the guidance and approval of their faculty advisor, students may
transfer credits taken outside UT Austin for courses that are rarely or not at all taught in our
iSchool. Students may gain closer knowledge of practice through internships and/or their
Capstone, especially if they choose the Professional Education Project (INF 388L) as their
Capstone option. Students who desire a deeper focus may opt for a graduate portfolio or dualgraduate degree. Without taking additional courses, students may define their career goals
through an EoS and, if they complete the minimum number of 36 credit hours, can take another
twelve hours to earn a CAS. Each of these options for augmenting the MSIS degree were
discussed in more detail earlier in this chapter.
II.1c Sources of Evidence
UT iSchool Class Directory, 2014-2021
https://utexas.box.com/s/ogdouhu33q3lkd6skyfiqylkrsl3u7mj
MSIS Course Offerings Map
https://utexas.box.com/s/ecbuad0ryx5asyxmvjbtb6a5ovhl6k4s
II.1d The curriculum is revised regularly to keep it current.

Since the last accreditation of the iSchool’s MSIS program by the Committee on Accreditation in
2014, the School has revised the MSIS program by (1) reducing the number of credit hours
required to complete the degree from 40 to 36; and (2) reducing the number of core or required
courses from five to two. These changes went into effect in Fall 2019. This continues a longer
record of evolving master’s curriculum revisions, with previous major changes to the core having
taken place in Fall 2001 and Fall 2011 (source of evidence “2014 Self-Study Standard IICurriculum”). Like other major curriculum revisions, decisions to revise the course requirements
came about from monitoring student comments, soliciting student input, organizing faculty
discussion, and continuing deliberation with stated plans for ongoing evaluation.
Our 2014 Program Presentation described a 40-credit hour degree approved in Fall 2011, with:
Five core or required courses totaling 13-16 credits:
1.
2.
3.
4.
5.

Electronic Portfolio (INF 181E)
Information in Social and Cultural Context (INF 380C)
Perspectives on Information (INF 380E)
Understanding Research (INF 397C)
Capstone: a master’s report (3 credits), master’s thesis (6 credits), school library
practicum (3 credits), or Professional Experience and Project (3 credits): 3 credits or 6
credits

As of the Fall 2019 semester, the MSIS was a 36-credit hour degree with a 6- to 9-hour core of
required coursework.
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The core now consists of:
1. Perspectives on Information (INF 380E)
2. Capstone: a master’s report (3 credits), master’s thesis (6 credits), or Professional
Experience and Project (3 credits): 3 credits or 6 credits
In the current iteration of the core, the Electronic Portfolio is still required of MSIS students but
is built into the existing Capstone course taken during the student’s last semester. As detailed
later in this section of the Self Study, all students completing the Capstone—whether they have
chosen the master’s report, master’s thesis, or Professional Experience and Project—complete the
Electronic Portfolio.
While the number of hours to degree and the number of core courses is fewer, there is
nevertheless a great commitment to the iSchool retaining its tradition of one school, one faculty,
and one program. MSIS students share a common foundation through a common core and
generally have contact with a number of faculty with wide-ranging backgrounds. The success of
this approach is seen in the longstanding positive regard and reputation of the program, the
loyalty of students and alums, and the ability of the students to enter into and succeed in a variety
of work settings.
PROCESS OF REDUCING MSIS CORE COURSES FROM NINE TO THREE CREDIT
HOURS
This decision involved an extended thread of discussion among faculty and students. Feedback
from students had informed us that, while faculty saw the two core classes, Information in Social
and Cultural Context (INF 380C) and Perspectives on Information (INF 380E) as unique and
distinctive, students felt that there was overlap in content between the two courses. Students were
eager to take more electives as they felt these often more-specialized courses would better prepare
them for an ever-evolving workforce. Discussion also led to the consideration of eliminating the
Understanding Research (INF 397C) requirement as a core course while continuing to offer it as
an MSIS elective. The Curriculum Committee brought the issue of reducing the number of hours
toward the master’s degree to the GSC a number of times, including in September 2014, January
2015, September 2015, October 2015, December 2015, February 2016, March 2016, October
2016, November 2016, December 2016, and March 2017 (source of evidence GSC and Education
Committee Minutes). The resulting action was not taken lightly. In Fall 2015, the Curriculum
Committee analyzed the core courses of peer iSchools and surveyed students (source of evidence
“GSC and Education Committee Minutes,” 2015.01.20).
On October 3, 2017, a straw vote poll of the faculty in a GSC meeting asked whether they
approved one of the following options: (1) two core courses; (2) one core course; (3) no changes;
(4) a flag system with one common core course and other requirements depending on
disciplinary focus; or (5) a flag system with no core. Faculty favored the option of one core course
(source of evidence “GSC and Education Committee Minutes,” 2017.10.03).
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At the October 2, 2018 meeting of the GSC, the iSchool Curriculum Committee presented a
proposal to revise the core to include just a single core course: Perspectives on Information
(380E). While the GSC approved a motion in April 2018 to require that students enroll in and
complete INF 380E in their first semester, the October 2, 2018 proposal offered more flexibility,
suggesting that students complete INF 380E as soon as possible in their program of studies.
While each offering of INF 380E was developed and offered under the purview of the instructor
of record, the report to the GSC asked that the Associate Dean and the Curriculum Committee
assume oversight of the INF 380E as one of its responsibilities. As a result, Information in Social
and Cultural Context (INF 380C) was removed from both the core and the course rotation and is
no longer offered as a MSIS course. Perspectives on Information (INF 380E) was retained and its
content revised. The proposal from the Curriculum Committee advised that the content in INF
380E include three topical sections: “The first section, ‘Information Is,’ presents perspectives on
information across academic disciplines and fields so that our perspective, that of information
studies, can be understood in comparison and contrast to other perspectives. The second section,
‘Information As,’ discusses how subsets of information in particular contexts are singled out and
named to create special cases of information. The final section, ‘History,’ need not follow the
other two in order and is meant to convey an understanding of information not just in the
current context, but over time.” (source of evidence “GSC and Education Committee Minutes,”
2018.10.02)
The faculty accepted the proposal from the Curriculum Committee and passed the motion to
revise the core. The UT Austin Graduate School approved the decision to reduce the core on
January 29, 2019 and the revision of the core requirements was included in the 2019-21 Graduate
Catalog (source of evidence “GSC and Education Committee Minutes,” 2019.01.29). As when the
core was changed in the past, students currently enrolled in the MSIS program were given the
option of graduating under the catalog in effect when they were admitted or graduating under
the newly revised curriculum and catalog.
PROCESS OF REDUCING REQUIRED CREDIT HOURS FROM 40 TO 36 HOURS
In December 2017, the Curriculum Committee distributed a handout to the faculty that
summarized the rationale behind reducing the number of hours required to receive the MSIS.
This rationale was “to simplify the process of meeting the degree requirements for the program
while retaining a high-quality degree with requirements in line with similar programs at peer
institutions” (source of evidence “GSC and Education Committee Minutes,” 2017.12.05). Prior to
this change, students had difficulty completing the 40-credit hour degree in two academic years
due to slim summer course options. By reducing the required hours to 36, students could
complete the degree over four long semesters and schedule internships during their summers.
With the total number of credit hours divisible by 9, the number of credits equivalent to a ‘fullload’ of graduate credit hours, the new 36-credit hour degree “fits into [the] semester structure,”
as described in a Fall 2014 early discussion of reducing the core (source of evidence “GSC and
Education Committee Minutes,” 2014.09.02). Peer institutions including Indiana University,
Rutgers University, and Syracuse University followed similar course catalogs (source of evidence
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“GSC and Education Committee Minutes,” 2015.11.03). In December 2017, the GSC approved a
“motion from the [Chair of the] curriculum committee to propose to the graduate assembly that
the required number of hours for the MSIS degree be reduced from 40 to 36” (source of evidence
“GSC and Education Committee Minutes,” 2017.12.05). In April 2018, the iSchool faculty voted
to reduce the minimum number of hours to complete the MSIS degree from 40 credit hours to 36
credit hours. The GSC passed a motion that the three-core course structure would be changed to
require one core course completed during the student’s first semester (source of evidence “GSC
and Education Committee Minutes,” 2018.04.25); given a student’s scheduling plans, they
complete 380E as early in their program as possible.
NEW COURSE PROPOSAL SUBMISSION AND REVIEW PROCESS
Starting in Fall 2019, there was a new process of engaging faculty in reviewing proposals for new
courses (source of evidence “GSC and Education Committee Minutes,” 2019.09.10). The plan for
considering new courses (or requesting approval for major revisions to an existing course) now
includes asking the prospective instructors to complete a course proposal form. In completing
the form, the prospective instructor must provide a course title; course description; goals and
learning objectives; rationale for offering the course (along with other details, including whether
and why the course might require a prerequisite); how often the course might be offered; and
when the course might be first offered. In addition to the completed form, the prospective
instructor is asked to attach a draft of the syllabus or its outline, plus a CV or resume if the
instructor does not have a full-time appointment as a faculty member in the iSchool.
The forms are shared with two faculty members, who review the proposal and return comments
to the Education Committee, which discusses the proposal as a whole (source of evidence
“Graduate Course Proposal Form, 2020-21”). The end result is to approve or not approve the
new course. The text of the Course Proposal form is appended to the Education Committee
minutes of November 5, 2019 (source of evidence “GSC and Education Committee Minutes,”
2019.11.05).
FACULTY SURVEY ON TEACHING NEEDS, PLANS, AND EXPERIENCE
A faculty survey on teaching needs and experience was conducted from October 25 to November
2, 2019. The survey questions included which courses the faculty preferred to teach, which
courses they no longer wanted to teach, needs for teaching assistants, satisfaction with
educational technology support, other support and resources needed for improving their ability
as an instructor, and suggestions for new areas or courses that the MSIS program might add to
the curriculum. Ninety percent of the full-time faculty (or 18 respondents) completed the survey.
The results of the survey were presented at the November 5, 2019 meeting of the Education
Committee (source of evidence “GSC and Education Committee Minutes,” 2021.11.05). A
number of comments addressed the topic of offering more courses in the area of user experience
(UX), in part to solidify the iSchool’s presence on campus as the “center of UX excellence.” In
addition, survey respondents suggested that eighteen additional courses be added, including
project management, program planning, collection development, cataloging, advanced
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quantitative methods for user experience, statistics, information behavior, social computing, and
user experience in cultural heritage. Based on these suggestions, the iSchool added the following
courses: Collection Management (Spring 2020), Organizing Information (Spring 2020),
Quantifying User Experience (Fall 2020), User Behavior and Search Experience (Spring 2021),
Project and Product Management (Spring 2021), Accessible User Experience (Spring 2021), and
Applied Statistics (Spring 2021). (source of evidence “2019 Faculty Survey on Teaching Needs
and Experience”)
A second faculty survey was administered from September 27 to October 8, 2021 to full-time
faculty members as well as part-time lecturers. The questions were expanded from the 2019
survey by including additional questions such as asking faculty to respond to what extent they
taught classes within their areas of expertise and whether they thought that iSchool students were
intellectually well-prepared to take their classes and meet faculty members’ performance
expectations. If they did not think that iSchool students were well-prepared or did not meet their
performance expectations, faculty were asked to specify a course or courses that students might
take to fill those gaps. (source of evidence “2021 Faculty Survey on Teaching Plans and
Experience”)
FACULTY FEEDBACK ON COURSE OFFERINGS
As a follow up to the results of 2019 faculty survey, the Associate Dean for Education hosted four
faculty small group meetings about the MSIS Curriculum. These are detailed in Table 2.2, below.
Table 2.2 Four Faculty Meetings on MSIS Curriculum Hosted by the Associate Dean for Education

Date

Focus of Curriculum

Attendees

2/17/2020

HCI/UX

Soo Young Rieh, Eric Nordquist, Yan
Zhang, Min Kyung Lee, Jacek Gwizdka

2/21/2020

Archives/Preservation/Records
Management

Soo Young Rieh, Ciaran Trace, Amelia
Acker, Pat Galloway

2/26/2020

LIS/Librarianship

Soo Young Rieh, Ciaran Trace, Loriene
Roy, Pat Galloway

3/6/2020

Programming/Data Science

Soo Young Rieh, Ying Ding, James
Howison

ADDING NEW ELECTIVE COURSES
From 2014 to 2021, 77 new courses were added to the MSIS curriculum. The following table
provides the title of each course, the semester it was first offered, and whether the course was
offered in another department and cross-listed in the iSchool.
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Table 2.3 MSIS New Courses 2014-2021

Title
Applied Data Mining
Data Wrangling: From Excel to Sql and Beyond
Information Security
Music, Copyright, and Technology
Design Thinking
Online Information Seek and K-12 Learning
Photographic Materials in Cultural Heritage Institutions
Social and Information Networks
Survey of Information Policy
Applied Competitive Intelligence
Design Thinking II
Personal Informatics
Sociocultural Approaches to Technology
Communication Law and Policy
Care of Indigenous Cultural Knowledge
Media, Memory, and the Archive
Networked Writing
Rapid Prototyping And Lean UX Methodology
Technology Learning Studio
Internet and Information Policy
Crowdsourcing for Computer Vision
Fundamentals of Human-Machine Interaction
Literacy and Memory Tech
Trust and Transparency in the Information Society
Social, Information, and Innovation Networks
Statistical Analysis and Learning
Theories and Applications of Metadata
Concepts And Practices of 3-D Printing
Critical Perspectives on Cultural Data Analysis
North American Genre Theory
Information Science in the Intelligence Community
Media and Literacy
Designing User Interfaces for Children
Digital Asset Management
Exhibits in Cultural Institutions
Introduction to Machine Learning
Peer Production
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First Semester
Taught
Fall 2014
Spring 2015
Spring 2015
Spring 2015
Fall 2015
Fall 2015
Fall 2015
Fall 2015
Fall 2015
Spring 2016
Spring 2016
Spring 2016
Spring 2016
Spring 2016
Fall 2016
Fall 2016
Fall 2016
Fall 2016
Fall 2016
Fall 2016
Spring 2017
Spring 2017
Spring 2017
Spring 2017
Spring 2017
Spring 2017
Fall 2017
Fall 2017
Fall 2017
Fall 2017
Fall 2017
Fall 2017
Spring 2018
Spring 2018
Spring 2018
Spring 2018
Spring 2018

External
Cross-List

X
X

X
X
X
X

X

X
X

X
X
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Quantitative Methods in Language Science
Access and Reference in Libraries and Archives
Applied Encryption
Introduction to Blockchain
Digital Toolkits for Historicism
Strategic Communications for National Security
Video Games
Virtual Environments
Implementing Library IT Systems
Ontology Design
Advanced Visualization Environments
Blockchain and the Decentralized Economy
Blockchain: Uses and Applications
Critical Data Studies
Data Storytelling
Ethics Of AI: Good Systems
Linked Open Data
Cybersecurity Law and Policy
AI in Health
Data Management and the Research Lifecycle
Data Semantics
Human-AI Interaction
Mapping for the Common Good
Technology of Network Security and Incident Response
Preservation Science and Practice
Quantifying User Experience
Planning and Understanding Exhibits
School Library Management II
Privacy, Surveillance, and National Security
Introduction to Paper Conservation
Accessible User Experience
Disaster Planning and Response
Problematic and Misleading Information
Product and Project Management
Seminar in Propaganda, Technology, and Law
User Behavior and Research Experience
History of Information in the United States
Applied Statistics
Participatory Design and Research for Special Populations
Technology and Culture

Spring 2018
Summer 2018
Fall 2018
Fall 2018
Fall 2018
Fall 2018
Spring 2019
Spring 2019
Spring 2019
Summer 2019
Fall 2019
Fall 2019
Fall 2019
Fall 2019
Fall 2019
Fall 2019
Fall 2019
Fall 2019
Spring 2020
Spring 2020
Spring 2020
Spring 2020
Spring 2020
Spring 2020
Fall 2020
Fall 2020
Fall 2020
Fall 2020
Fall 2020
Spring 2021
Spring 2021
Spring 2021
Spring 2021
Spring 2021
Spring 2021
Spring 2021
Spring 2021
Spring 2021
Fall 2021
Fall 2021

X
X

X
X

X
X
X

X

X

X

REVISING EXISTING COURSES
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Examples of courses that have been heavily revised and updated over the past seven years
include:
•

•

•

•
•
•

Perspectives on Information (INF 380E). This course has been revised based on feedback
received each semester from students, faculty, alumni, and world events. It was moved from a
‘book based’ course design, which involved reading a book related to the history and theory
of information studies every two or three weeks, to relying on a combination of peerreviewed journal articles, popular media, and in class lectures/exercises. The latest revision
started with a review of anti-discrimination resources collected from faculty, staff, and
student colleagues and went on to rebuild the class for the pandemic based on online learning
best practices. The course assignments and readings were standardized across multiple
sections of the course in Fall 2020. Instructors developed a semester-long assignment that
was shared among all three sections of the course to create a shared experience among our
students.
School Library Management I: Standards & Competencies, Literacy, and Administration
(INF 387) and School Library Management II: Teaching and Learning, Collection Curation
(INF 387). School library management was long-taught in a one-semester survey course. In
the Summer 2020, when we refreshed the school librarian certificate program, we separated it
into two semesters to focus on the national and state standards and competencies and an indepth evaluation of the major roles of the school librarian as instructional partner,
information specialist, collection curator, literacy leader, and program administrator.
Materials for Children and Young Adults (INF 382G). Previously offered as a course that
concentrated on materials and service to children, this course was updated to include the
literature and development of young adults with a focus on diversity in collection
development.
Materials in Libraries, Archives, and Museums (INF 392.P5). This class evolved from a
lecture-based course dealing with a tightly defined set of materials to a seminar-style class
that incorporates student experiences and future directions.
Treatment of Flat Paper Materials (INF 393C). This class was originally developed for
conservation students but has evolved to serve a broader range of interests and experiences.
Risk Assessment and Collections Management Conservation (INF 392F). Following the trend
of restructuring conservation classes for a broader audience, this course has undergone a
focus from being prescriptive to adopting a more flexible and practical approach.

II.1d Sources of Evidence
2014 Self-Study, Standard II-Curriculum
https://utexas.box.com/s/ajw390wznsv3us2iih9jnxia4hqb1mc2
GSC and Education Committee Meeting Minutes, 2014-2020 (folder)
https://utexas.box.com/s/ufjwsyhjy5z6czblg72ftxhdcqglzi4d
2019 Faculty Survey on Teaching Needs and Experience
https://utexas.box.com/s/x42k8iop86ql6x6zux6ixcapc3eydxb9
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2021 Faculty Survey on Teaching Plans and Experience
https://utexas.box.com/s/x42k8iop86ql6x6zux6ixcapc3eydxb9
Graduate Course Proposal Form, 2020-2021
https://utexas.box.com/s/51du0grxsv2az8izha1jslmg533dd8yn
II.2 The curriculum is concerned with information resources and the services and technologies
to facilitate their management and use. Within this overarching concept, the curriculum of
library and information studies encompasses information and knowledge creation,
communication, identification, selection, acquisition, organization and description, storage
and retrieval, preservation and curation, analysis, interpretation, evaluation, synthesis,
dissemination, use and users, and management of human and information resources.

In order to identify relevant MSIS courses for II.2 Standard, the Subcommittee for Curriculum
Standards reviewed each of the syllabi of previous and current courses offered between 2014 and
2020 (source of evidence “MSIS Course Syllabi”). To gather more updated information about
course content, the Associate Dean for Education conducted the faculty survey on Course
Content from May 4 to May 17, 2021 (source of evidence “Faculty Survey on Course Content
Report, 2021”).
II.2 Sources of Evidence
MSIS Course Syllabi (folder)
https://utexas.box.com/s/dgco5uwckv0j46wnoc0j2b5niafdbd6a
Faculty Survey on Course Content Report, 2021
https://utexas.box.com/s/l5l4tgmt3ow7hj208d484850re11lcpj

II.2.a The curriculum is concerned with information resources and the services and
technologies to facilitate their management and use.

The MSIS program provides a rich mixture of course offerings that stimulate students to generate
innovative ideas and approaches in information resources and services while discovering the
potential of new technologies to solve complex problems associated with the management and
use of information resources. The following courses demonstrate the iSchool’s commitment to
providing graduate students with opportunities to become aware of the place of information
resources, services, and technology to preparing them for careers in librarianship and the
information professions.

Standard II: Curriculum

61

Table 2.4 Courses on Information Resources, Services, and Technologies

Categories
Information Resources

Course Number and Title
INF 382D Introduction to Information Resources & Services
INF 382G.03 Materials for Children and Young Adults
INF 382H Legal Information Resources
INF 384C Organizing Information
INF 384D Collection Management
INF 384M Theories and Applications of Metadata
INF 385T Ontology Design

Information Services

INF 382C Understanding and Serving Users
INF 382L Inquiry and Information Seeking in K-12
INF 382S Library Instruction and Information Literacy
INF 385T Community Engagement and Service
INF 385T Participatory Design and Research for Special
Populations
INF 385T User Behavior and Search Experience
INF 387.05 School Library Management I
INF 387.06 School Library Management II
INF 388K.01 Public Libraries

Information Technologies

INF 380P Introduction to Programming
INF 383H Introduction to Digital Humanities
INF 384H Concepts of Information Retrieval
INF 385C Human-Computer Interaction
INF 385E Information Architecture and Design
INF 385M Database Management
INF 385P Usability
INF 385R Survey of Digitization
INF 385S Digital Libraries
INF 385T Data Semantics
INF 385T Accessible User Experience
INF 385T Designing User Interfaces for Children
INF 385T Human-AI Interaction
INF 385T Interaction Design
INF 385T Introduction to Machine Learning
INF 385T Quantifying User Experience
INF 385T Rapid Prototyping and Lean UX Methodologies
INF 385T.02 Visualization
INF 385T.09 Data Wrangling
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Introduction to Information Resources and Services (INF 382L) is the basic reference class that
has been offered, through multiple iterations, for decades at the iSchool. Once a required or core
course and now an elective, it continues to serve as the entry point for students wishing to
specialize in public services across a broad range of information settings. A quick examination of
the aims of the course illustrates how iSchool courses respect foundational content while also
balancing skills acquisition and theory or philosophy. The course objectives hold that, at the
conclusion of the course, students should be able to:
•
•
•
•
•
•
•
•

Demonstrate awareness and close knowledge of the contents of a representative sample of
English-language reference sources;
Examine, compare, contrast, and evaluate reference sources;
Understand the history and role of reference services in information settings;
Understand and demonstrate the role of the reference interview;
Articulate the role of library instruction in reference services and develop basic training
skills;
Demonstrate effective search strategies, including the use of Boolean operators and
natural language searching;
Understand ethical guidelines underpinning reference services, including national
guidelines developed for reference services;
Demonstrate awareness of the role of professional associations, especially the Reference
and User Services Association (RUSA) in reference services.

II.2b Within this overarching concept, the curriculum of library and information studies
encompasses information and knowledge creation, communication, identification, selection,
acquisition, organization and description, storage and retrieval, preservation and curation,
analysis, interpretation, evaluation, synthesis, dissemination, use and users, and management
of human and information resources.

Our MSIS curriculum offers a variety of courses that help students to learn the lifecycle of
information, as follows.
Table 2.5 Courses on the Lifecycle of Information

Information Lifecycle Element
Information and knowledge
creation, communication, and
identification
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Course Number and Title
INF 380E Perspectives on Information
INF 380C Information in Social and Cultural
Context
INF 382S Library Instruction and Information
Literacy
INF 386 History of Information in the US
INF 389E Introduction to Records Management
INF 389R Introduction to Archival Enterprise I
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INF 389S Introduction to Archival Enterprise II
INF 397C Understanding Research
INF 385N Consumer Health Informatics
INF 385T Information Science in the Intelligence
Community
INF 398C Understanding Research
Selection and acquisition of
information

INF 380E Perspectives on Information
INF 389J Appraisal and Selection of Records
INF 389E Introduction to Records Management
INF 389R Introduction to Archival Enterprise I
INF 389S Introduction to Archival Enterprise II
INF 384D Collection Management

Information organization and
description

INF 384M Theories and Applications of Metadata
INF 384C Organizing Information
INF 385T Ontology Design
INF 385T Data Semantics
INF 385E Information Architecture and Design

Information storage and retrieval

INF 385S Digital Libraries
INF 384H Concepts of Information Retrieval
INF 385M Database Management
INF 385T User Behavior and Search Experience

Preservation and curation

INF 389E Introduction to Records Management
INF 389R Introduction to Archival Enterprise I
INF 389S Introduction to Archival Enterprise II
INF 385T Disaster Planning and Response
INF 388E Historical Museums: Context and Practice
INF 389G Introduction to Electronic and Digital
Records
INF 392G Management of Preservation Programs
INF 392K Digital Archiving and Preservation
INF 392L Introduction to Audio Preservation and
Reformatting
INF 393C.11 Treatment techniques for Bound
Materials
INF 393C Treatment of Flat Paper materials
INF 392F Risk Assessment and Collections
Management
INF 385T Photographic Materials in Libraries,
Archives, and Museums
INF 385T Disasters in Cultural heritage Collections

Standard II: Curriculum

64

INF 385T Exhibits in Cultural heritage Institutions
INF 393 Introduction to paper Conservation
INF 393C Preservation Science and Practice
INF 383H Introduction to Digital Humanities
INF 385R Survey of Digitization
INF 392E Materials in Libraries, Archives, and
Museums
INF 386E Planning and Understanding Exhibits
INF 393C Introduction to Paper Conservation
INF 387.06 School Library Management II:
Teaching and Learning, Collection Curation
Data analysis, interpretation,
evaluation, synthesis, and
dissemination

Information use and users
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INF 385T AI in Health
INF 385M Database Management
INF 380P Introduction to Programming
INF 385T.01 Presenting Information
INF 385T Critical Data Studies
INF 385T Data Storytelling
INF 385T Mapping for The Common Good
INF 385T Peer Production
INF 385T Problematic and Misleading Information
INF 385T Technology Learning Studio
INF 397 Applied Statistics
INF 385T.02 Visualization
INF 385T.03 Human Computation and
Crowdsourcing
INF 385T.09 Data Wrangling
INF 385T Introduction to Machine Learning
INF 385T Virtual Environments
INF 385T Information Science in the Intelligence
Community
INF 385T Human-AI interaction
INF 382D Introduction to Information Resources &
Services
INF 382S Library Instruction and Information
Literacy
INF 385E Information Architecture and Design
INF 385T Interaction Design
INF 385C Human-Computer Interaction
INF 385T Accessible User Experience
INF 385T User Behavior and Search Experience
INF 385P Usability
INF 385T Rapid Prototyping & Lean UX
Methodologies
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INF 382L Inquiry & Information Seeking in K-12
INF 386E Planning and Understanding Exhibits
INF 382C Understanding and Serving Users
INF 385T Human-AI Interaction
INF 385G Advanced Usability
INF 385K Projects in Human-Computer Interaction
INF 385T Designing User Interfaces for Children
INF 385T Participatory Design and Research for
Special Populations
INF 385T Quantifying User Experience
Management of human and
information resources

INF 387.05 School Library Management I:
Standards & Competencies, Literacy, and
Administration
INF 387.06 School Library Management II:
Teaching and Learning, Collection Curation
INF 388K.01 Public Libraries
INF 382D Introduction to Information Resources &
Services
INF 382G.03 Materials for Children and Young
Adults
INF 382H Legal Information Resources
INF 387C Managing Information Organizations
INF 385T Concepts and Practices in Information
Security
INF 385T Ethics of AI: Theorizing Good Systems
INF 385T Introduction to Blockchain
INF 385V Health Informatics
INF 385T Product and Project Management
INF 386G Gender, Technology, and Information
INF 390C Copyright: Legal and Cultural
Perspectives
INF 390N Privacy, Surveillance, and National
Security

II.2a-b Source of Evidence
MSIS Course Syllabi (folder)
https://utexas.box.com/s/dgco5uwckv0j46wnoc0j2b5niafdbd6a
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II.2.1 Fosters development of library and information professionals who will assume a
leadership role in providing services and collections appropriate for the communities that are
served.

The required course Perspectives on Information (INF 380E), addresses standard II.2.1. As
students are strongly encouraged to enroll in this course in their first semester of the program,
they take their first steps to becoming competent information professionals early in their
program of studies. The course description mentions its attention to helping prepare leaders:
“Class assignments and activities are designed to introduce or reinforce the professional skills
students will need to become leaders in a variety of rapidly changing information-centric
careers.”
The multiple sections of Perspectives on Information (INF 380E) address the same sets
of course objectives and learning outcomes to ensure consistent delivery and expertise
across student experiences. Table 2.6 illustrates the course objectives and learning
outcomes that multiple instructors of this required course cover in their section.
Table 2.6 Course Objectives and Learning Outcomes of Perspectives on Information (Required Course)

Course Objectives and Learning Outcomes
The course provides a foundation for understanding the theories, assumptions and
perspectives on the nature of information as it appears in information studies and a
variety of cognate fields. Upon successful completion of this course, students will
have accomplished or be able to:
•
•
•
•
•
•

Identify the role of information studies, broadly construed, and its
role in particular environments and contexts.
Explore how disciplines such as our own and others have looked at
information as a primary and foundational concept.
Discuss our field’s identity, whether called information studies, library and
information studies, library and information science, information science,
or any other number of names.
Discuss the primary ways in which groups, organizations, and institutions
employ information; delineating relationships and distinctions among forms
of information work, professions, and institutions.
Draw upon a vocabulary and expertise for thinking critically about
the challenges inherent in defining, organizing and accessing
information.
Engage in the reflective, critical inquiry essential to graduate level oral and written
work

One of the instructors of this course, Dr. Craig Blaha, explains how this core course covers
standard II.2.1:
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[In] INF 380E Perspectives on Information [w]e discuss the history of information and
each step in the information lifecycle. We look specifically at how the organization of and
access to information can empower or oppress a community, and read a variety of articles
that look at both theories of oppression and resistance, and explore particular examples of
oppression (from indigenous representation in libraries and archives, to silence in the
archives, to those missing out on the “tech boom” in Austin, to defining racial categories
in apartheid South Africa). In addition, we look specifically at the technologies
underpinning contemporary information communication technologies, from how
networks work to information security and managing risk. My goal is to establish a
foundation of vocabulary and understanding, so future information professionals have
the ability to take a deep dive into new topics, technologies, and challenges in the
information lifecycle with an inclusive and ethical frame of reference, empowering them
to ask the critical questions and make ethical leadership decisions in an unknowable
future.
The two school library management courses, School Library Management I: Standards &
Competencies, Literacy, and Administration (INF 387) and School Library Management II:
Teaching and Learning, Collection Curation (INF 387), focus specifically on the skills,
competencies, and dispositions that school librarians need to assume positions of leadership on
their campuses and beyond. Students study the national and state standards for school libraries
and librarians, learn to distinguish the levels of accomplishment required for a competent
campus librarian, and acknowledge the value of taking on leadership roles by collaborating and
sharing knowledge with colleagues and the larger community.
The Public Libraries (INF 388K.01) class provides opportunities for students to understand the
purpose and role of advocating for public libraries while learning the various publics impacting
public libraries, including users, library trustees, and local governments. Students in the Public
Libraries course participate in a version of the futures exercise also practiced in Introduction to
Information Resources and Services that involves using future scenarios featuring public
libraries.
Preservation Science and Practice (INF 385T) prepares students to lead institutions in
preservation decision-making, acting as primary or sole advocates for maintaining preservation
environments, managing mold and pests, and minimizing damage from light and pollutants.
Students build confident in fundamentals of materials science with the goal of communicating
technical information with affiliated non-specialists.
Disaster Planning and Response (INF 385T) trains students to lead and organize disaster
response efforts with an eye toward human safety and efficient workflows to reduce risk and
minimize damage. Through hands-on practice of salvage techniques, students learn how to
prioritize and triage disaster response activities.
II.2.1 Sources of Evidence
2021 Faculty Survey on Course Content
https://utexas.box.com/s/l5l4tgmt3ow7hj208d484850re11lcpj
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MSIS Course Syllabi (folder)
https://utexas.box.com/s/dgco5uwckv0j46wnoc0j2b5niafdbd6a
II.2.2 Emphasizes an evolving body of knowledge that reflects the findings of basic and
applied research from relevant fields.

With a wide range of cross-disciplinary courses and options to customize their MSIS through
various approaches, from an Endorsement of Specialization to dual-degrees, students are
introduced to thought, work, theory, and knowledge-building from the information professions
and beyond. The following iSchool courses are a sample of those that illustrate how students
learn about the findings of basic and applied research.
The Understanding and Serving Users (INF 382C) course provides students with a strong
theoretical understanding of the drivers, limits, and variations of human responses to design and
explore methods that can guide their decisions as they create and evaluate solutions for real
contexts.
Concepts of Information Retrieval (INF 384H) investigates Information Retrieval as a scientific
field of research and contributes to its advancement.
Theories and Applications of Metadata (INF 384M) introduces the theoretical foundations,
history, principles, and research surrounding the representation of information, digital
collections, and data with metadata, with an emphasis on concepts of standardization,
infrastructure, formats, and exchange.
In Virtual Environments (INF 385T), students learn about the research behind people’s
experiences of virtual environments. The course includes finding and presenting cutting-edge
research in the field.
User Behavior and Search Experience (INF 385T) provides theoretical and practical foundations
for information professionals who wish to design and evaluate search systems and services,
taking user-centered approaches. Students have opportunities to discuss information-seeking
behavior in various contexts such as academic settings, professional work settings, everyday life,
and digital learning environments, based on scholarly research in information science.
Inquiry & Information Seeking in K-12 (INF 382L) focuses on the research behind various
information-seeking theories as applicable to children and youth, as well as a deep exploration
and application of the Guided Inquiry Design Framework based on the research of Carol
Kuhlthau.
Ethics of AI: Theorizing Good Systems (INF 385T) is built around the research findings of Good
Systems, a UT Grand Challenge, which is one of three campus-wide research grand challenge
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initiatives. The leadership of Good Systems includes faculty from the iSchool, Engineering,
Computer Science, Communication, Architecture, and Liberal Arts. The ethics of AI is an
important topic for all students, especially future information professionals, and this course
covers state-of-the-art research.
Preservation Science and Practice (INF 393C) introduces students to materials science and
analytical techniques relevant to the degradation and study of library and archives materials.
Students evaluate research on pH, color science, accelerated aging, and psychrometrics (HVAC),
among other topics. Students discuss the possibilities and limitations of preservation research
regarding sampling and provenance.
In Introduction to Paper Conservation (INF 393C), students learn introductory paper
conservation techniques and study the materials science research that supports them. Students
discuss how developments in conservation research underscore the ethical tenet of reversibility.
Consumer Health Informatics (INF 385N) introduces the new development of consumer health
information technologies and its research areas.
AI in Health (INF 385T) explores the body of knowledge about AI applications in healthcare.
Human-AI Interaction (INF 385T) covers research findings and discussions around the use,
development, and social impacts of artificial intelligent systems.
II.2.2 Source of Evidence
MSIS Course Syllabi (folder)
https://utexas.box.com/s/dgco5uwckv0j46wnoc0j2b5niafdbd6a
II.2.3 Integrates technology and the theories that underpin its design, application, and use

Numerous courses engage students in discussions of the roles of technology, and many help
students to create or add to their roster of skills in evaluating and creating technical applications.
Several of these classes are identified as follows:
User Behavior and Search Experience (INF 385T) provides theoretical and practical foundations
for information professionals who wish to design and evaluate search systems and services taking
user-centered approaches. This course explores search user interfaces, search behavior, search
interaction, search user experience, and measures and methods for evaluating search systems.
Students learn about the nature of interaction with information in a variety of application areas,
including web search engines, domain-specific search systems, digital libraries, collaborative
search, and social search.
Trust and Transparency in the Information Society (INF 385T) focuses on the importance of
designing information technologies to be transparent so that end users can make informed trust
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judgments and exercise agency. Theories related to transparency, trust, and agency are applied to
a wide range of important topics within the information fields.
Human-AI Interaction (INF 385T) covers principles for designing artificial intelligent systems as
human-centered, including the topics of mental models, fairness, transparency, and data ethics.
Human Computer Interaction (INF 385C) introduces students to theories of human perception
and cognition, that they apply to designs for interactive technologies (web or mobile user
interfaces).
Information Architecture and Design (INF 385E) introduces various theories concerning how
people form quality and credibility judgment of information to inform information architecture
design.
Rapid Prototyping (INF 385T) focuses on taking user-centered data and creating user interfaces
that integrate technology with the needs of the end users.
In Accessible User Experience (INF 385T), students learn to apply knowledge and technology to
build a more inclusive world. In the last class session, students review an Assistive Technology in
use by a volunteer with disabilities.
In Database Management (INF 385M), students discuss relational database design,
normalization, SQL queries, and writing code to interface with databases.
Data Semantics (INF 385T) assists students in developing a critical appreciation of semantic
technologies.
Fundamentals of Human and Machine Interactions (INF 385T) presents class content as case
studies reflecting on methods and outcomes with a focus on human-machine interaction in the
development of software and hardware products and services.
Mapping for the Common Good (INF 385T) provides students of any background or academic
specialty or interest with a broad theoretical and technical understanding of maps, spatial data,
and geovisualization.
Finally, the goal of Virtual Environments (INF 385T) is to examine people’s social and
psychological experiences of virtual environments, such as in virtual reality, as well as to interact
with VR hardware and software to build 3D virtual environments.
II.2.3 Source of Evidence
MSIS Course Syllabi (folder)
https://utexas.box.com/s/dgco5uwckv0j46wnoc0j2b5niafdbd6a
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II.2.4 Responds to the needs of a diverse and global society, including the needs of
underserved groups

At the end of the Spring semester each year, the iSchool hosts the Open House Capstone
Showcase featuring graduating students’ capstone projects. One of the most important awards
given to the MSIS students at the event is the Diversity and Inclusion Award, presented by the
iSchool’s Diversity and Inclusion (D&I) Committee to recognize students’ accomplishments
related to diversity and inclusion themes. In May 2021, the Committee selected two students’
projects as the Diversity and Inclusion Award winners: “Inclusive Healthcare: Understanding the
invisible barriers in the American Healthcare System” by Sashank Macharla and “Reading the
Rainbow: Evaluating the Collection of the UT Gender and Sexuality Center’s Ana Sisnett
Library” by Raivynn Smith. D&I Committee chair Rachel Van Middlesworth said of these
awards: "Raivynn's work to bring increased representation and accessibility to a campus library,
along with Sashank's efforts to dismantle barriers to healthcare access, represent the capacity of
our students as information professionals to make the world a better and fairer place” (see
https://www.ischool.utexas.edu/news/2021-open-house-award-winners).
While it is not required for instructors to include a land acknowledgement on their syllabi, they
may choose to do so. This statement identifies the original peoples of the land in Austin as well as
tribal nations within the state of Texas. Dr. Loriene Roy, the 2019-20 Chair of the iSchool
Diversity Committee, and an indigenous person, drafted a land acknowledgement in the Fall of
2019 and shared it with faculty (The University of Texas at Austin. School of Information.
Indigenous Land Acknowledgment. https://www.ischool.utexas.edu/indigenous-landacknowledgment). In June 2020, after the murder of George Floyd, students across campus
developed a list of actions they wanted the university to take to create a more inclusive learning
environment. Part of this list was a call for a university-accepted land acknowledgement. The
Native American and Indigenous Studies (NAIS) Program at UT Austin called on seven Native
faculty, including Dr. Roy, to form a Committee on Land Acknowledgement and meet with
community tribal members and students to prepare a land acknowledgement for the University.
The resulting land acknowledgement (https://facultycouncil.utexas.edu/land-acknowledgment)
was presented to the University Faculty Council in September 2020 and was met with unanimous
acceptance (source of evidence “UT Faculty Council minutes, Sep 2020”).
The latest syllabus for the course Perspectives on Information (INF 380E) provides evidence of
the extensive curricular revision to incorporate attention to and respect for equity, diversity,
inclusion, and accessibility (INF 380E Fall 2021 course syllabus:
https://www.ischool.utexas.edu/sites/default/files/webform/syllabi/Inf380E2021928735.pdf).
The Spring 2021 INF 380E syllabus also reflects considerations of student well-being during
COVID-19, expressing concern for students’ individual health: “I hope you are doing well and
staying safe and healthy through this difficult time.” (INF 380E Fall 2021 syllabus:
https://www.ischool.utexas.edu/sites/default/files/webform/syllabi/Inf380E2021228275.docx).
The INF 380E instructor revised the syllabus to “be more anti-racist and anti-sexist.” The
instructor adjusted the course policies to allow students to miss two class meetings, if needed, as
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well as to turn in two assignments after the stated deadline without penalty. These changes were
incorporated to help students stay on track with their coursework while also dealing with the
stress of life during the pandemic.
EXEMPLARY COURSES
Course content also reflects the role iSchool faculty play in helping students prepare for careers
that reflect diversity while considering communities beyond the borders of the United States. For
example:
In Perspectives on Information (INF 380E), students learn about accessibility in the context of
application development as well as the digital divide. The instructor continues to take steps to
improve the use of diversity, equity, and inclusion (DEI) materials in this course. The instructor
works hard to include a diverse representation of authors, to explore the history of oppression
and its current implications as it relates to the general topics under examination, and to include
more than just a western history of information creation, use, and management. The instructor
also creates an environment of respect and thoughtful interaction that allows students to express
and explore a variety of perspectives.
Course readings connected to DEI are found throughout the modules of History of Information
in United States (INF 386) and deeply inform weekly discussions about subjects such as library
history, archival theory and practice, museum studies, big data, and artificial intelligence. In class
meetings, the instructor suggests material to view and consider in light of class discussions about
diversity, equity, and inclusion—such as the documentary Coded Bias and the work of the
Algorithmic Justice League.
In School Library Management I: Standards & Competencies, Literacy, and Administration (INF
387), the instructor brings in guest speakers from Out Youth to discuss how the library program
can meet the academic and social needs of LGBTQIA+ students. Founded in Austin in 1990, Out
Youth is a non-profit organization that “offers youth of all sexual orientations and gender
identities a place where they are loved, acknowledged, and accepted for exactly who they are.”
The school library can be one of those places. Students also read studies and professional articles
that suggest best practices for serving all underrepresented children and youth.
In School Library Management II: Teaching and Learning, Collection Curation (INF 387),
students explore best practices for collaborating with classroom teachers who work with children
who learn differently or are English-language learners.
Materials for Children and Young Adults (INF 382G) allows students to develop a culturally
competent collection, discovering literature and other materials to celebrate all facets of a diverse
community of learners. Choosing diverse authors and characters plays a significant role in the
curation of the library collection and the presentation of programs. Careful attention is paid to
serving various levels of cognitive, social, and cultural development among children and youth
through literature and programming.
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In Planning and Understanding Exhibits (INF 386E), students encounter inclusive narratives,
design, and language in exhibit planning and apply these concepts in the design of their own
exhibit. Historical perspectives examine nationalistic and colonial influences that have shaped
collecting and museum practices.
In Fall 2020, the instructor of Introduction to Information Services and Resources (INF 382D)
added readings about identity and self-reflection to assist students in becoming more cognizant
of their own perspective while conducting their work.
Public Libraries (INF 388K.01) allows students to locate background resources on international
public libraries, starting with data from the International Federation of Library Associations and
Institution’s (IFLA) “Library Map of the World.” Students also examine the latest IFLA Trend
Report, the ALA Task Force on United Nations 2030 Sustainable Development Goals, and other
resources from the ALA’s International Relations Round Table.
Access and Care of Indigenous Cultural Knowledge (INF 385T) enables students to explore the
overlap between indigenous world views and the professional values of those who might hold
representations of indigenous cultural knowledge in their collections. Students in Fall 2018
interviewed advisory board members of Hui ‘Ekolu, an IMLS (Institute of Museum and Library
Services) funded project that assisted public librarians in Hawai’i to develop library services
incorporating a Kanaka Maoli (Native Hawai’ian) world view. They also created LibGuides on
topics such as indigenous graphic novels and decolonizing research methodologies for Haskell
Indian Nations University, a tribal college in Lawrence, Kansas.
In Critical Data Studies (INF 385T), students read about the place of data studies in human
rights.
Library Instruction and Information Literacy (INF 382S) provides service-learning opportunities
within a formal class where students may work directly with cultural communities or on global
efforts. For example, students have created pathfinders and LibGuides for the Library of
Congress Literacy Awards Advisory Board and for the Native American Boarding Schools
Healing Coalition. One student created a pathfinder for the Scottish Literacy Council, while
others prepared materials for tribal college librarians in the United States, Canada, and
Aotearoa/New Zealand. In some years students have even been invited and provided with funds
to attend and present at the annual Tribal College Librarians Institute in Bozeman, Montana.
Accessible User Experience (INF 385T) is an in-depth course in user experience (UX),
concentrating on digital product accessibility and inclusive design. Students come to understand
the foundations, functional requirements, and practical applications of accessibility and how they
can be effective members of teams who employ accessibility practitioners.
II.2.4 Source of Evidence
MSIS Course Syllabi (folder)
https://utexas.box.com/s/dgco5uwckv0j46wnoc0j2b5niafdbd6a
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UT Faculty Council minutes, September 2020
https://utexas.box.com/s/c3wx13c8xy3f5dx5wd9ozsroqq0qizkw
II.2.5 Provides direction for future development of a rapidly changing field.

The iSchool continues to add new courses, which are often listed as INF 385T: Special Topics
classes, in order to provide opportunities for faculty to teach in new research areas and give
students the option to acquire competencies with emerging areas. Students are also encouraged
to meet with their faculty advisor, Graduate Program Administrator, and Career Development
team from the start of their programs to better understand the development of a field and current
job market.
Exemplary courses include:
Introduction to Programming (INF 380P) focuses on giving students the confidence and
knowledge to continue learning programming tools and techniques after the class is over.
AI in Health (INF 385T) discusses the future direction of AI applications in healthcare.
In Perspectives on Information (INF 380E), one of the main course assignments currently
requires students to write a short (5-10 page) essay on the topics discussed in class and consider
how those topics relate to their future chosen profession. This exercise asks students to think
about the connections among the wide variety of course topics, and, in the case of librarians, to
think about how these topics relate to the future of librarians and librarianship.
In the final class meeting of Introduction to Information Resources and Services (INF 382D),
students form small groups and read five potential future scenarios for reference service.
Students select a name for each scenario, assign a likelihood and desirability score for each, select
their preferred scenario, and identify an attribute that the librarian of the future would need to
work and thrive in it. When the class meets in-person, students also create a legacy object that
they would bequest to that future librarian.
In Public Libraries (INF 388K.01), students participate in a version of the futures exercise
practiced in Introduction to Information Resources and Services (INF 382D), using future
scenarios featuring public libraries.
In Library Instruction and Information Literacy (INF 382S), students examine job vacancy
announcements that the instructor collects over the semester, noting surprises and interesting
features as they discuss their future career options.
II.2.5 Source of Evidence
MSIS Course Syllabi (folder)
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https://utexas.box.com/s/dgco5uwckv0j46wnoc0j2b5niafdbd6a
II.2.6 Promotes commitment to continuous professional development and lifelong learning,
including the skills and competencies that are needed for the practitioner of the future.

From early in their program of studies, students are encouraged to build a network that they will
be able turn to once they complete the requirements of their MSIS. They start their network with
peers—students they meet through classes—as well as students in student chapters of
professional associations. Most iSchool committees have positions for students and those who
are involved can participate in activities like faculty searches, event planning, and curriculum
revision. Students also learn from guest speakers hosted by the iSchool or within classes.
Students’ Capstone experiences often help them to establish a connection with a working
professional who might continue to provide them with guidance after graduation.
Membership in ALA and TLA is offered at a discount for iSchool students with membership in
the ALA/TLA student chapter. Prior to 2021, the student ALA/TLA student chapter could
nominate an iSchool student to participate in the ALA Student-to-Staff Program, where selected
students would be given incentives to attend the ALA Annual Conference, provided with onsite
experiences, and afforded connections with students from other programs as well as ALA
members (ALA. Student to Staff Program:
http://www.ala.org/aboutala/affiliates/chapters/student/resources/studenttostaffprogram).
Unfortunately, ALA did not offer the Student-to-Staff program in 2021.
Faculty also make announcements about opportunities to attend professional meetings such as
the TLA Annual Conference and the annual Texas Book Festival to “the Insider,” the students’
electronic list, and to students in their classes. Faculty can sometimes assist MSIS students in
getting professional committee appointments prior to graduation as professional organizations
are often interested in students with novel ideas and technical skills. One student, for example,
revised the website on workplace wellness for Loida Garcia-Febo, the 2018-19 President of ALA.
In turn, the student was recognized at events and in publications. The local ATX Librarians
Social Club, which welcomes students, has served as a local social meet-up for area librarians and
archivists. Jennifer Hecker, an iSchool alum, is the long-term organizer of this group.
The following courses exemplify our commitment to continuous professional development and
lifelong learning:
School Library Management I and School Library Management II (INF 387) both require that
students use social media to keep up with best practices, trends, and concerns in the fields of
school library and educational technology. Students create Twitter accounts to follow notable
school librarians and technology educators, explore school librarian pages on Facebook, and read
practice-related blogs. They share these ideas and strategies with their peers in weekly postings to
the class discussion board and in their personal portfolios. Students also are strongly encouraged
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to join ALA, the American Association of School Librarians, and the Texas Computer Education
Association and participate in webinars offered by those groups.
Perspectives on Information (INF 380E) helps students to continue their education and become
active members in their professional organizations by promoting a sense of intellectual curiosity.
The course instructor works hard to make connections among various topics and explore the
important and unresolved questions these connections might raise. Students discuss parallels
between the history of science and the history of information science and develop an
understanding of how distributed IT networks have clear connections to their current way of
understanding relationships, especially in regard to social networking. Students also encounter
quantum computing and try to imagine what a world with a quantum viewpoint might look like.
On a more practical level, students develop a basic understanding of the technical underpinnings
with everything from gas pipelines and electric grids to cars and refrigerators connected to the
internet. This basic understanding allows them to lead technology-integrated libraries in their
professional lives as well as to give them the foundation to understand new and important
technologies as they are developed and implemented.
In Introduction to Programming (INF 380P), students participate in technical communities
outside the classroom, including meetups, conferences, and hackathons. By helping students to
connect with these groups and discuss their experiences, the course both encourages
participation in technical communities and highlights specific actions that communities can take
to make newcomers feel included.
In Accessible User Experience (INF 385T), students are encouraged to be leaders and to not wait
for others to drive meaningful change, given the fact that the field evolves so rapidly.
II.2.6 Source of Evidence
MSIS Course Syllabi (folder)
https://utexas.box.com/s/dgco5uwckv0j46wnoc0j2b5niafdbd6a
II.3. The curriculum provides the opportunity for students to construct coherent programs of
study that allow individual needs, goals, and aspirations to be met within the context of
program requirements established by the school and that will foster the attainment of
student learning outcomes. The curriculum includes as appropriate cooperative degree
programs, interdisciplinary coursework and research, experiential opportunities, and other
similar activities. Course content and sequence relationships within the curriculum are
evident.

(Responses to this standard are split into separate discussions II.3a to II.3c below.)
II.3.a The curriculum provides the opportunity for students to construct coherent programs of
study that allow individual needs, goals, and aspirations to be met within the context of
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program requirements established by the school and that will foster the attainment of
student learning outcomes.

ACADEMIC ADVISING
All MSIS students are assigned to a faculty advisor who will provide academic advising for a
tailored program of study. Students receive advice before they register for courses, although
meetings with advisors are not required. Each year in mid-June, faculty receive a list of new
advisees and new students receive contact information for their faculty advisors. Some faculty
email their new advisees, offering advice and/or suggesting that they schedule a phone or Zoom
call for advising. Newly admitted students also contact their faculty advisors to request a meeting.
The new student orientation program includes a four-day-long Welcome Week. Faculty advisors
are asked to offer group advising sessions for their new advisees during Welcome Week via
Zoom. These are typically held one day before course registration for new students is re-opened.
Once students begin their classes, they will choose to contact their faculty advisors as needed. If
they have no special need, students usually schedule advising time in mid-October to discuss
their plans for the Spring semester and, again, in mid-April to discuss their plans for the
upcoming Summer and Fall. Information on advising for faculty and MSIS students is available
on the iSchool website as “Academic Advising for MSIS Students” (Academic Advising for MSIS
Students: https://www.ischool.utexas.edu/courses/advising-msis-students).
To prepare for face-to-face advising, faculty inform the Graduate Program Administrator of
scheduled advising sessions so that she would pull the students’ full files and place them in their
academic advisor’s iSchool mailbox. When advising does not take place in a face-to-face setting,
the faculty advisor reviews the student’s file through a password protected system called
Electronic Access to Student Information (EASI) and communicate with the student over email,
phone, or Zoom.
Faculty advisors ask students to prepare for their advising sessions by arriving with some initial
plans for their coursework. Advising meetings are also well-timed for faculty advisors to view
students’ overall programs of study to ensure that they are coherent, meet iSchool requirements,
and match students’ career goals and aspirations. Just as students may opt to not be advised, they
also can switch faculty advisors by simply informing their faculty advisor of the change,
confirming the change with their new faculty advisor, and informing the Graduate Program
Administrator so that their new faculty advisor’s name is attached to their file. This does not
happen often, but when it does it is usually the result of a student’s change in career focus.
As described in Standard V.2, each graduate program at UT Austin also has a faculty member
designated as the Graduate Advisor, who serves as the link between the iSchool and the Graduate
School (MSIS Program Handbook 2021-2022: https://www.ischool.utexas.edu/handbooks/msisprogram-handbook.pdf). The iSchool faculty rotate this responsibility, typically by serving for
two-year terms. The Graduate Advisor approves graduation documents and is called upon when
a signature is needed on documents or to prepare letters, often in response to student requests. In
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short, they solve problems. In this role, the Graduate Advisor does not serve as a Faculty Advisor,
although they will do so with their own advisees.
Table 2.7 iSchool Graduate Advisors (also Table 5.1)

Name
Dr. Ying Ding
Dr. James Howison
Dr. Patricia Galloway
Dr. Philip Doty
Dr. Tanya Clement
Dr. Randolph Bias
Dr. Loriene Roy

Start Date
June 3, 2020
March 30, 2020
September 9, 2019
August 22, 2018
September 1, 2017
September 1, 2016
September 1, 2014

End Date
Current
June 2, 2020
March 29, 2020
September 3, 2019
August 21, 2018
August 31, 2017
August 31, 2016

Capstone Experience
The MSIS Program Handbook explains the intention of Capstone Experience as follows: “In the
final semester of their academic studies, all MSIS students must complete a ‘capping’ experience,
which enables them to integrate their professional education and the intellectual and institutional
vocations toward which they are striving. This is to be a culminating experience that synthesizes
a variety of skills, knowledge, and expertise while demonstrating that the student can lead an
independent project” (see https://www.ischool.utexas.edu/handbooks/msis-programhandbook.pdf).
MSIS students choose one of the following Capstone experiences: Professional Experience and
Project (PEP) (INF 388L), Master’s Report (INF 398R), or Master’s Thesis (INF 698A/698B). The
PEP is intended to allow students to apply knowledge from their coursework to a real-world
problem. In a single semester, students are expected to complete a fieldwork-based project under
the primary guidance of a field supervisor from the organization sponsoring their project (see the
Capstone Handbook). Approximately 90% of MSIS students choose to complete the Professional
Experience and Project (PEP) (INF 388L) for their Capstone in which they devote 125 hours to
answer problems in real-life settings (https://www.ischool.utexas.edu/handbooks/capstonehandbook.pdf).
The Master’s Report (INF 398R) provides students with an opportunity to develop a greater
understanding of a topic related to their field while exploring problems and issues encountered
during their studies that require in-depth review and analysis. Students work closely with a
faculty supervisor and a second faculty reader to complete their report. The Master’s Thesis (INF
698A/698B) allows students to work with a faculty advisor and a second faculty reader while
conducting original research on a topic of their choice across two semesters.
Students who complete the PEP, Master’s Report, or Master’s Thesis as an exit course attend class
sessions of INF 388R in their last semester of the program to share their Capstone experiences.
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There, students focus on how they were able to apply ideas and concepts developed throughout
the program to a professional problem or project in a real-world setting. In class sessions,
students also have an opportunity to reflect on their ability to handle various professional issues
and problems and assess how their Capstone experience has helped to prepare them to launch
themselves professionally.
The multiple sections of Professional Experience and Project (INF 388L) address the same
sets of course objectives and learning outcomes to ensure consistent delivery and
expertise across student experiences. Table 2.8 illustrates common course objectives and
learning outcomes.
Table 2.8 Course Objectives and Learning Outcomes of Professional Experience and Project (INF 388L)

Course Objectives and Learning Outcomes
•
•
•
•

Negotiate project outcomes and expectations with a supervisor
Manage a professional-level project/problem
Respond appropriately to problems as they arise (seek advice, guidance)
Strengthen communication and presentation skills about the project and progress
with various audiences

At the end of each long semester (Fall and Spring), as well as at the end of the Summer session,
students who complete their Capstones prepare to present their work. They create a poster
display, video, or electronic demonstration at an open house at the end of the Spring semester or
at a Capstone Poster session held on the last days of the Fall semester or Summer session.
Students submit abstracts describing their Capstone, that are printed for an onsite program.
Since Summer 2009, these abstracts have also been available online in a poster session archive
(iSchool Capstone Archive: https://ischool.utexas.edu/programs/capstone-archive).
The following dozen abstracts illustrate the range of topics and projects undertaken in student
Capstones, which were completed during the Spring and Fall 2020 semesters. This work is even
more remarkable due to the fact that the campus was closed during half of the Spring 2020
semester, and most courses were taught online during the Fall 2020 semester. The title appears
for each Capstone project along the project sponsor, the semester it was completed, the type of
project, and the abstract as it was written by the student.
1.

A Digital Collection: Santa Anna in Life and Legend. LLILAS Benson Latin American
Studies and Collection, Austin, Texas. (Fall 2020) [Professional Experience and Project]
The Benson Latin American Collection holds the memoirs of Mexican politician Antonio
López de Santa Anna. It also holds abundant primary sources that add voices to his account
of Mexico's history. I curated a digital collection of 40 documents related to the era of Santa
Anna's revolutions, and generated their item-level metadata in MODS. With this dataset I
designed a viewer-centered Spotlight exhibit aimed at high school students, presenting
archives as a springboard for understanding Mexico's first independent decades. Using
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ArcGIS and MapWarper, I georeferenced archival maps, photographs, and manuscripts to
build an interactive exhibit component that invites temporal-geospatial analysis.
2.

Ethics in the Technology Sector. KUNGFU.AI, Austin, Texas. (Fall 2020) [Professional
Experience and Project]
My project focuses on how technology companies can implement ethics in their work. Over
several months, I observed how KUNGFU.AI ensures that it is acting ethically. I attended
weekly ethics discussions, analyzed their ethics Slack channel, and interviewed teammembers. Through a survey with over 65 other tech companies, I learned more about
various approaches and opinions concerning ethics in the tech world. My research allowed
me to create a database for the company, introduce an online tool designed by AI-Global
that provides ethical scores and reports for projects, and inform my company about other
possible ideas for the future.

3.

Using Regularized Linear Regression to Identify Drivers of Diabetes Progression. Sentier
Strategic Resources, Austin, Texas. (Spring 2020) [Professional Experience and Project]
Objective: Determine the crucial patient factors that predict diabetes progression in a realworld data set (Efron, 2004). Approach: We applied standard and regularized linear
regression (lasso) to model disease progression using 10 explanatory variables (age, sex,
BMI, average blood pressure, and 6 blood sera measurements). Key insight: Standard
regression leads to overfitting and generalizes poorly to new data. Regularized regression
inherently favors simpler models that successfully predict diabetes progression using fewer
explanatory variables. Results: Five patient factors (including sex, BMI, blood pressure, s3
and s5) emerged as statistically significant drivers of diabetes disease progression.

4.

IMI Mental Health Peer Support Project. The Institute for Media Innovation at the
Moody College of Communication, Austin, Texas. (Spring 2020) [Professional Experience
and Project]
The project deals with uncovering and tackling issues related to mental health care and
access to resources amongst youth. The project followed the design thinking process. We
conducted research to identify the barriers for young people in mental health support, and
explored and ideated how smartphones and social media can be integrated with Artificial
Intelligence to offer more innovative and relevant mental health care through peer support,
increasing mental health literacy. The final deliverable is a working prototype that allows
young people to form a safe and supportive community among mental health peers and
provides professional mental health care services from trained peer specialists.

5.

Design an Interactive Trajectory Planning Tool for Brain Surgery in EpiToMe System.
University of Texas Health Center at Houston, Houston, Texas. (Spring 2020)
[Professional Experience and Project]
Implanting electrodes in patients' brains is often necessary to precisely locate the source of
seizure activities. This delicate surgery needs a detailed plan. The ToMe Team develops an
innovative web application that allows doctors to add conventional electrodes or create their
own marks on six angles of brain maps. This tool can help doctors to record the trajectory of
electrodes during the case conference before they fine-tune the surgical software. I am
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responsible for designing the interactive brain map and coding the part of the prototype
with an agile process that iterates a version every two weeks.
6.

Mapping Peru in the 1920s: Digitizing and Georeferencing Postcards from LLILAS Bensons
Hispanic Society of American Postcards Collection. (Spring 2020) [Professional Experience
and Project]
From the Bensons Hispanic Society of American Postcards Collection, 223 postcards were
digitized showing scenes from 1920s Peru, Bolivia, and Chile, with item-level metadata
generated for each postcard based on the MODS and Dublin Core metadata schemas. Using
MapWarper, Google Maps, and ArcGIS, I georeferenced the items over a historical 1906
map of Peru. The project culminated into a selection of images centered on themes of flora,
fauna, and the indigenous population, accessed via Omeka, for the Spring 2020 Art History
undergraduate course, Art and Archaeology in Peru. This helped students contextualize
Chimu and Nazca ceramics from the Mesamerican Center’s Art & Art History Collection.

7.

Developing the Texas Center for the Book Literary Map. Texas Center for the Book at the
Texas State Library and Archives Commission. (Spring 2020) [Professional Experience
and Project]
My capstone project centered around conducting the research needed for the creation of the
Texas Literary Map. One of my primary responsibilities was determining the selection
criteria for the map. I researched existing literary maps and contacted state librarians from
across the nation in order to craft the criteria. I organized a running list of authors and
works, according to the authors awards and associations with Texas. Additionally, I crafted
instructions for the project’s sustainability in order to ensure that future workers could
continue developing the map.

8.

Records Management in Equine Therapy: Improving Student Records Maintenance and
Compliance within the G-Suite. Healing With Horses Ranch, Manor, Texas. (Spring
2020). [Professional Experience and Project]
Healing with Horses Ranch is a non-profit center that offers equine-facilitated
psychotherapy and therapeutic riding lessons to hundreds of clients each year. All students
must have up-to-date records of their medical and financial status, as well as their progress
with lessons. Students who receive financial assistance from external agencies have further
record-compliance requirements placed upon them. My project provides a records
management structure within HHR's existing G-Suite, using document templates and file
management protocols, that allows for consistent and streamlined data entry, migration,
linking, and auto-population. This proposed records management system facilitates
administrative maintenance of and access to student data while making it easier for
instructors to populate student records.

9.

Jaridat al-Balagh: Egyptian Serials and the University of Texas' Post-Acquisition
Processes. Perry-Castañeda Library at the University of Texas at Austin, Austin, Texas.
(Spring 2020) [Professional Experience and Project]
I managed the post-acquisition process of the Egyptian cultural journal al-Balagh al-usbui at
UT's Perry-Castañeda Library. This included crafting multilingual metadata, transforming
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metadata for the university's digital asset management system, writing a proposal for
integration into the UT curriculum, and designing an exhibit to highlight these materials.
The project represents efforts to diversify available digital resources, contributes to honing
applications of optical character recognition services for non-Roman scripts, and
demonstrates my commitment to libraries as sites of cross-cultural understanding and
exchange.
10. Don't Take that Tone with Me: The Importance of Evidence-based Voice and Tone
Strategy in Explosive Growth Technology Firms. Favor, Austin, Texas. (Spring 2020)
[Professional Experience and Project]
Kind, funny, formal, serious; we all recognize loved ones' voices without seeing their faces.
Organizations are no different. Brand voice defines how customers view an organization and
its products and serves as a critical part of well-designed user experiences. Voice can have
real, long-term effects on an organization's reputation and bottom line. This project explores
the development of brand voice at Favor, an app-based, on-demand delivery company in
Austin. I employ evidence-based methodologies to measure the perception of brand voice
against the brand's goals. Ultimately, I offer frameworks for refining that voice to align with
customer desires and concerns.
11. Creating Transparency: Visualizing the New Braunfels Public Library's Reports to the
State. New Braunfels, Texas. (Spring 2020) [Professional Experience and Project]
In October 2019, the New Braunfels Public Library celebrated its twentieth anniversary. As
part of the compilation of statistics for the annual report to the Texas State Library, I
compiled statistics from 1999-2019 in an attempt to visualize how the library has changed
over the past two decades. In doing so, I created a visualization of the 2019 report. Using the
Aspen Institute’s Rising to the Challenge: Re-Envisioning Public Libraries as a guide, the
purpose of compiling these annual reports is to give patrons a visual representation of both
the administrative functions and the services that libraries provide.
12. Abbie Hoffman Papers: Selection and Digitization Plan for Audiovisual Materials. Dolph
Briscoe Center for American History, Austin, Texas. (Spring 2020) [Professional
Experience and Project]
Roughly one-third of the materials in the Abbie Hoffman Papers at the Dolph Briscoe
Center for American History consist of various audiovisual formats: 16mm film, open reel,
cassette tape, and video. In developing a digitization priority plan, research brief, and
description guide, this Capstone provides guidance to future archivists responsible for
digitizing and describing these 500+ audiovisual items. This enables the preservation of and
access to rare materials documenting Hoffman’s legacy, and demonstrates the intersection
of Hoffman’s guerilla theater-style protests with his ability to harness the power of
mainstream media coverage in the genesis of counterculture television.
Titles of recent master’s reports and master’s theses include:
• Seeking Justice under Archival Erasure (Spring 2021)
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•
•
•

The Peculiarities of Community Archives: Exploring the Documentation of History and
Memory through Digital Archives and Social Media (Fall 2020)
Future Information Professionals Perspectives on the Impact of AI on the Future of Their
Profession (Spring 2020)
The Coloniality of Metadata: A Critical Data Analysis of the Archive of Early American
Images at the John Carter Brown Library (Spring 2018).

II.3.b The curriculum includes as appropriate cooperative degree programs, interdisciplinary
coursework and research, experiential opportunities, and other similar activities.

COOPERATIVE DEGREE PROGRAMS
The dual-degrees, which will be described in this section, qualify as cooperative degree programs
as they are degree plans that result from cooperative and supportive discussion with faculty in
other colleges and departments (Dual-Degree Programs:
https://www.ischool.utexas.edu/programs/dual-degree). Dual-degrees offer an opportunity for
students to pursue an intensive study not only in library and information studies but also in
another disciplinary area. Some examples include issues of global policy, public affairs, English,
women’s and gender studies, and law, or a deep focus on the cultures and societies of specific
geographic areas such as Latin American or Middle Eastern Studies.
Most graduate portfolios are open to MSIS students and are also examples of cooperative degree
programs (Portfolio Programs: https://gradschool.utexas.edu/academics/programs/portfolioprograms). Students interested in providing public library services for older adults, for example,
might be interested in the portfolio in aging and health. Similarly, students who wish to work in
rural public library settings in Minnesota or in larger urban public library systems like the San
Francisco Public Library, Seattle Public Library, or Queens Public Library might want to
complete a portfolio whereby they can learn more about specific audiences. This includes the
portfolios in Asian American Studies, Disability Studies, Mexican American and Latina/o
Studies, Middle Eastern Studies, and Native American and Indigenous Studies. Other students
may prepare for their future careers in library administration by completing portfolios in dispute
resolution or nonprofit studies.
DUAL MASTER’S DEGREES
In any given academic year, 10 to 15 iSchool MSIS students also pursue the dual-degree option of
seeking a specialization (See https://www.ischool.utexas.edu/programs/dual-degree). Dualdegrees provide students with a way to complete the requirements of two academic degrees
within three years. By carefully coordinating their courses, completing all required courses and
needed electives, students may graduate at the same time with two master’s degrees, or a master’s
degree and a juris doctor or law degree.

Standard II: Curriculum

84

Each approved dual-degree is the result of years of collaboration on behalf of faculty in at least
two academic programs. A brief description of the required process illustrates the time and
energy needed for, and the number of individuals involved in, establishing a dual-degree. Each
proposal for a dual-degree not only had to be endorsed by the Graduate Studies Committees
(GSCs) of the involved academic units (school, college or department), but also has to be
approved by various levels of administration. The faculty members who prepare the dual-degree
proposal have to submit it first to their own faculty members through its GSC; in the case of the
iSchool, this would now be at a meeting of the Education Committee. Once approved by their
academic units, the faculty member(s) forward the proposal to the Graduate School, which then
forwards acceptable proposals to the Academic Committee of the Graduate Assembly, the official
body overseeing graduate programs at the University (The Graduate Assembly.
https://gradschool.utexas.edu/faculty/graduate-assembly). The Academic Committee deliberates
and brings their recommendation to the Graduate Assembly. The Secretary of the Graduate
Assembly classifies the proposal as legislation and, if approved by the Graduate Assembly, the
legislation is sent by the Graduate Dean to the University President (or Provost). The President
(or Provost) sends legislation to create a dual-degree arrangement to the Executive Vice
Chancellor for Academic Affairs at the UT System for approval who refers a copy of the
arrangement to The Higher Education Coordinating Board for their information (Submitting
Proposals for New Degree Programs.
https://gradschool.utexas.edu/sites/default/files/SubmittingDegrProps_June2018_0.pdf). The
faculty members who prepared the proposal need to be available to answer questions and meet
with the administrative units, if requested.
Dual-degrees offer unique opportunities for students to fast track into some career paths based
on their interests, such as becoming an academic library subject specialist or a law librarian.
Students seeking dual-degrees need to be admitted to both programs and will receive academic
advising through both departments (Dual-Degree Programs:
https://www.ischool.utexas.edu/programs/dual-degree). Normally, completing two graduate
degrees would take four to five years, but through these dual-degree programs students can
complete both degrees in two to three years by focusing on topics that support both
interdisciplinary areas. When the iSchool curriculum changes, such as in the reduction of the
core to one course, the dual-degree course requirements must also reflect those changes. Such
changes to the dual-degrees must follow the University’s procedures as described by the
Graduate School (Graduate Catalog Changes. Academic Changes.
https://gradschool.utexas.edu/graduate-catalog-changes). Source of evidence “Examples of Dual
Degree Program Requirements”, provides a closer look at two of the iSchool’s dual degree
programs that have been revised to reflect the evolving nature of the iSchool’s curriculum,
especially revisions to the core or required courses. These two dual-degrees combine the MSIS
with a Master of Arts in Women’s and Gender Studies and with a Master of Arts in English.
Progress is being made in working with colleagues in other academic units to revise the dualdegree course requirements to reflect the current iSchool requirements.
•

Global Policy Studies (MGPS) / Information Studies (MSIS)
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In this dual-degree, MSIS students also complete the requirements for a Master of Global Policy
Studies from the Lyndon B. Johnson (LBJ) School of Public Affairs. They complete 58 total credit
hours, including 31 from the iSchool and 37 from the LBJ School. This dual-degree attracts
students who want to create unique degrees focusing on the study of connections between
information organizations, government, non-profits, and international studies. For their
Capstone, students in this dual degree complete the LBJ Professional Report.
• Public Affairs (MPAff) / Information Studies (MSIS)
The iSchool offers students a second dual-degree from the LBJ School of Public Affairs: the dual
MSIS and Master of Public Affairs provides students with the opportunity to prepare for work
that combines a knowledge of public policy with an ability to create and provide access to
information in its many formats. Dual-degree students must complete 70 credit hours, including
31 credits from the iSchool and 39 credits from the LBJ School of Public Affairs, including a
required internship. If they choose to complete a six credit hour research project instead of the
three-credit hour professional report, they will graduate with 73 credit hours.
• Latin American Studies (MA)/ Information Studies (MSIS)
Students in this dual-degree program apply for admission to both the iSchool and the Teresa
Lozano Long Institute of Latin American Studies (LLILAS), leading to the MSIS and the Master
of Arts in Latin American Studies. They complete 31 graduate credit hours in the iSchool and 30
hours in the LLILAS program. Within these 61 hours, they must complete 6 credit hours toward
the thesis. This dual-degree helps prepare students for careers where they can demonstrate their
understanding of the cultures of Latin America.
• English (MA)/ Information Studies (MSIS)
Our most recently approved dual-degree combines the human-centered aspects of the MSIS
degree with a focus on the study of language and its application to understanding cultural
articles, especially through digital humanities. With an additional Master of Arts in English,
students complete a total of 60 credit hours for both degrees, devoting 30 hours to courses in the
Department of English and 30 credit hours in the iSchool. Students have three options for their
Capstone: the master’s report, the master’s thesis, or a digital studies practicum.
• Middle Eastern Studies (MA) / Information Studies (MSIS)
MSIS students enrolled with Middle Eastern Studies, one of our earliest dual-degree programs,
complete 73 semester hours. Students fulfilling the requirements for these two degrees
simultaneously study three disciplinary areas: information studies, the cultures of the Middle
East, and languages of North Africa and the Middle East.
• Women's & Gender Studies (MA) / Information Studies (MSIS)
Students may earn their MSIS from the iSchool and a Master of Arts in Women’s and Gender
Studies from the Center for Women’s and Gender Studies. Students must complete 60 hours of
course work—30 through the Center for Women’s and Gender Studies and 30 through the
iSchool. Students may choose the Professional Experience and Project (INF 388L) or the thesis
for their Capstone.
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JD AND MSIS DUAL-DEGREE PROGRAM
The JD/MSIS dual-degree prepares students for careers where they focus on the place of
information resources and services in a legal context. Students complete 34 hours of iSchool
coursework along with the 68 to 70 hours in the School of Law.
INTEGRATED BACHELOR’S AND MASTER’S DEGREE PROGRAM
The integrated BSCS/MSIS (Bachelor of Science in Computer Science and the MSIS) five-year
program enables UT Austin computer science majors to earn an MSIS degree in a single
continuous degree plan (Integrated Five-Year BS Computer Science/MSIS.
https://ischool.utexas.edu/programs/dual-degree/integrated-computer-science-bachelors-msisprogram). Through the application of course waivers to common course requirements and the
reservation of coursework for graduate credit, the integrated-degree program is designed to be
completed in less time and at a lower cost than would be required to complete the two associated
degree programs separately.
When this program was approved in Spring 2014 it was the second degree of its type in the
United States. Interested students apply during the Spring semester of their junior year and, if
accepted, begin their MSIS courses in the Fall semester of their senior year. Students complete
their BSCS in 120 undergraduate credit hours. In addition, their MSIS degree requirements
include INF 380E (Perspectives on Information); the Capstone (3 credits; or 6 credits if they
complete a thesis); and 15 to 18 hours (five or six courses) of electives, depending on whether
they choose the thesis as their Capstone option. About six students are enrolled in the
BSCS/MSIS degree in any given year.
On April 27, 2021, the iSchool Education Committee voted to approve an Integrated BSI/BA in
Informatics with the MSIS Integrated Five-Year Program (source of evidence “GSC and
Education Committee Minutes”, 2021.04.27) that will result in awarding a BSI or BA in
Informatics at the end of the student’s fourth year and the MSIS at the end of the fifth year.
Pending institutional approval, this new integrated program will be implemented Fall 2023,
following the publication of program descriptions in the 2022-24 Undergraduate Catalog and the
2023-24 Graduate Catalog.
INTERDISCIPLINARY COURSEWORK AND RESEARCH
Our faculty are introduced in Standard III. Their varying academic backgrounds bring
opportunities to MSIS students to engage in interdisciplinary coursework and research in formal
classes, along with conducting Individual Studies (source of evidence “Individual Studies Form”).
MSIS students who want to gain experience in interdisciplinary coursework are free to take a
maximum of twelve (12) semester credit hours outside of the iSchool. To encourage students to
gain interdisciplinary learning experience, students are not allowed take no more than 6 upperdivision undergraduate credits from any one department. Students can engage in
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interdisciplinary research by completing their Capstone, especially the master’s report or
master’s thesis (https://ischool.utexas.edu/programs/msis/capstone). Dual-degrees are created to
provide interdisciplinary coursework and most require a research component—often a master’s
report or thesis (https://www.ischool.utexas.edu/programs/dual-degree). Graduate portfolios are
interdisciplinary in nature and are often created through agreements between multiple
departments (https://gradschool.utexas.edu/academics/programs/portfolio-programs). For
example, the graduate portfolio in Aging & Health involves faculty from the College of Business,
College of Communication, College of Fine Arts, College of Liberal Arts, College of Pharmacy,
Lyndon B. Johnson School of Public Affairs, School of Human Ecology, School of Nursing, and
School of Social Work. Students completing the Master’s Portfolio in Aging & Health must
complete a supervised research project related to the field of aging and health
(https://liberalarts.utexas.edu/talc/students/portfolio-in-aging-and-health/index.php).
Although offered on a credit/no-credit basis and thus not applied toward the MSIS degree,
internship courses offer another option for interdisciplinary coursework and often also research.
Students may register for one-, two-, or three-credit internships upon submission of a completed
internship course application with signatures from their internship supervisor, the Graduate
Advisor, and the Graduate Program Administrator (source of evidence “Internship Course
Application”). Students are expected to devote at least 125 hours of work for a one-semester
three-credit hour internship (INF 388T Internship in Libraries and Other Information Agencies:
https://ischool.utexas.edu/courses/class-description?courseID=5996). The iSchool Career
Development Office hosts events to inform students about internship possibilities and to provide
a forum for students to share their internship experiences (Events: Summer Internship
Experience Sharing: https://www.ischool.utexas.edu/events/155).
Students are often hired as graduate research assistants (GRAs) within the iSchool, in other
departments, or on special initiatives. One such special initiative that hires iSchool students as
GRAs is Good Systems, one of three interdisciplinary projects funded by UT Austin as a Grand
Challenge, designed to examine large questions and test solutions for questions that impact
society and the environment (Bridging Barriers including Good Systems:
https://bridgingbarriers.utexas.edu/). GRAs within the iSchool may also be hired to contribute to
a grant-funded project, thus providing research experience to students. Further, the eight student
technicians employed to work in the iSchool’s IT lab gain experience in use of technology and
teaching.
Another way to provide students with interdisciplinary courses is through cross-listing. iSchool
classes may have a second course number in another department. For example, Gender,
Technology, and Information (INF 386G) is also listed under Women’s and Gender Studies as
WGS 393. In any given semester, courses hosted by other departments and taught by their faculty
might also appear on the course listings with INF course numbers. For example, INF 390N,
Information Policy: Cybersecurity Law and Policy, is a cross-listing of LAW 379M, hosted by the
School of Law. INF 385T, Special Topics in Information Science: Technology and Culture, taught
by Dr. Sharon Strover, is a cross-listing for J 393S, hosted by the Department of Journalism.
Cross-listing is arranged by the two departments. This is a way to promote a course that students
in other departments might not otherwise be aware of. By giving a course a cross-listed INF
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number, taking the course does not limit the students to taking fewer courses offered by other
departments.
EXPERIENTIAL OPPORTUNITIES
MSIS students have four options to gain experience through experiential/service learning. These
are: (1) through INF 388L, Professional Experience and Project, option for the Capstone; (2)
through Individual Studies (INF 181, 281, or 381); (3) through an Internship in Libraries and
Other Information Agencies (INF 188T, 288T, or 388T); or (4) through enrolling in a course that
has an embedded service-learning component. Two of those options, embedded service learning
and the Professional Experience and Project, are further detailed below.
Over the past 10 years, students in Dr. Ciaran Trace’s Introduction to Archival Enterprise I (INF
389R) have collaborated with the archival community in Austin to make Texas historical
collections available to the public. This partnership with the Alexander Architectural Archive,
Austin History Center, Austin Presbyterian Theological Seminary, Benson Latin American
Collection, Dolph Briscoe Center for American History, Black Diaspora Archive, Harry Ransom
Center, H. J. Lutcher Stark Center for Physical Culture and Sports, Lower Colorado River
Authority, Lyndon Baines Johnson Library and Museum, St. Edward’s University, Texas State
Archives and Records Commission, and the Texas General Land Office has resulted in 126
collections being processed (arranged, described, and preserved) and finding aids for the
collections. In addition to providing the public with access to primary sources about the history
of Texas, this partnership has provided MSIS students with hands-on archival work experience
and insight into how an archive functions on a day-to-day basis. Students spend at least 50 hours
outside of class meetings working on these projects.
In Dr. Loriene Roy’s Library Instruction and Information Literacy course (INF 382S), offered
each Spring, students created pathfinders and instruction videos for clients including HAAM
(Health Alliance for Austin Musicians), tribal college libraries, the Colorado River Mobile Lab (a
mobile science classroom), the Native American Boarding School Healing Coalition, and the
iSchool’s undergraduate degree program. By providing students with direct contact to employers
and clients similar to those they might work with in the future, they gain experience in project
management and cultivate excellent written and oral communication.
Both INF 385E, Information Architecture & Design, and Interaction Design (INF 385T) require
students to leverage research and experimental methodologies to perform iterative testing and
refine concepts and prototype designs. This comes in many forms, including interviews, surveys,
and in-person and virtual interaction with real users in the context of usability tests.
GRADUATE PORTFOLIOS
The University offers over 30 graduate portfolios in cross-disciplinary areas (see
https://gradschool.utexas.edu/academics/programs/portfolio-programs). iSchool students have
completed graduate portfolios in areas including Arts and Cultural Management and
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Entrepreneurship, Museum Studies, and Women’s and Gender Studies, which now has an
LGBTQ Studies track. Each graduate portfolio is directed by one or more faculty members who
serve as the main contacts and organize and manage portfolio features. Some portfolios are
guided by a steering committee, with a chair who accepts applications and handles
communication. Requirements for completion vary by portfolio but usually require the
completion of 9 to 15 credit hours (3 to 5 courses) from two or more departments, some of which
are required and others that may need approval as electives. To meet these requirements, iSchool
students must enroll in classes outside of the iSchool. Students may also need to complete service
engagement such as an internship or volunteer activity, attend bi-weekly seminars, and present at
an annual research colloquium. About 10 iSchool students enroll in a graduate portfolio program
each year.
The iSchool faculty is especially connected with the portfolio programs listed below. Their
involvement includes helping to design the programs, offering courses that count toward the
portfolio, and promoting the portfolios to iSchool students.
The Digital Studies Graduate Portfolio (https://liberalarts.utexas.edu/ds/graduate/dsportfolio/index.php) has the College of Liberal Arts, College of Fine Arts, College of Education,
School of Information, and College of Communication as its participating units.
This program lists the following iSchool courses among their approved classes:
•
•
•
•
•
•
•
•
•
•
•
•
•

INF 384H Concepts of Information Retrieval
INF 384M Theories and Applications of Metadata
INF 385C Human Computer Interaction
INF 385E Information Architecture and Design
INF 385M Database Management
INF 385P Usability
INF 385S Digital Libraries
INF 385T Metadata Generation and Interfaces for Massive Datasets
INF 385T Visualization
INF 385T Data Wrangling
INF 385T Technology Learning Studio
INF 389G Introduction to Electronic and Digital Records
INF 392K Digital Archiving and Preservation

The Portfolio in Museum Studies (https://sites.utexas.edu/museumstudies/) is affiliated with the
College of Fine Arts, College of Liberal Arts, School of Information, College of Communication,
School of Architecture, College of Education, College of Natural Sciences, McCombs School of
Business, School of Law, and LBJ School of Public Affairs. Some of the iSchool courses approved
for this portfolio program include:
•
•

INF 382D Introduction to Information Resources and Services
INF 384C Organizing Information
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•
•
•
•
•
•
•
•
•
•
•
•
•

INF 384D Collection Management
INF 385H Digital Media Design
INF 385K Projects in Human Information Interaction
INF 387C Managing Information Organizations
INF 388E Historical Museums: Context and Practice
INF 388L Professional Experience and Project
INF 389R Introduction to Archival Enterprise I
INF 389S Introduction to Archival Enterprise II
INF 390N Information Policy
INF 392E Materials in Libraries, Archives, and Museums
INF 392F Risk Assessment and Collections Management
INF 392G Management of Preservation Programs
INF 393C Conservation Laboratory Techniques

The Robotics portfolio program (https://robotics.utexas.edu/education) partners with the
Department of Computer Science, Department of Mechanical Engineering, Department of
Aerospace Engineering, and School of Information. The following iSchool courses are approved
for this portfolio program:
•
•
•

INF 380P Introduction to Programming
INF 385C Human-Computer Interaction
INF 385T Human-AI Interaction

II.3.b Sources of Evidence
Examples of Dual Degree Program Requirements
https://utexas.box.com/s/5sl8wdut4ujqdoejy61k9yvyl9oeijpe
GSC and Education Committee Minutes
https://utexas.box.com/s/ufjwsyhjy5z6czblg72ftxhdcqglzi4d
Individual Studies Form
https://utexas.box.com/s/o7k3g3jsoj7xwknd4p54m8ybqqbjutgf
Internship Course Application
https://utexas.box.com/s/cxl6772jgo3d567v1453z7tb7k4z1y61
II.3.c Course content and sequence relationships within the curriculum are evident.

Students learn about course content and sequencing through the iSchool website, attending
orientation, meeting with their faculty advisors for formal advising, and communicating with
their classmates in classes, student organization meetings, or privately online for informal
advising.
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There are multiple ways for students to find course information on the iSchool website.
CLASS SCHEDULES
On the iSchool Class Schedules page (see https://ischool.utexas.edu/programs/courses), the
course numbers and instructor names are both hyperlinked. The course number navigates to a
description page where students may find the summary course description, and in some cases, a
link to the course syllabus. The instructor’s name directs users to that instructor's bio and a
listing of recent courses they have taught (with links to those course syllabi).
There are two columns on the right-hand column for Syllabus and Notes. If students see a
document icon in those columns, they may click to find a description and/or syllabus for that
course.
COURSE OFFERINGS
The iSchool Course Offerings page provides a list of courses offered in the past (see
https://ischool.utexas.edu/ischool-course-offerings). However, not all courses listed on the
course offerings page are or will be offered. If students click on a course number, they will find
the recent history (2018 to present) of that course, including a description, list of instructors,
semesters taught, and previous syllabi.
FACULTY PROFILE PAGES
Each of the full-time faculty and part-time instructors are introduced in terms of biography,
degree, areas of specialization, recent publications, and recent courses (see
https://www.ischool.utexas.edu/people/ischool-faculty-staff-students). The recent course section
lists all of the courses that a faculty member has taught for the past five years along with links to
course syllabi.
COURSE SYLLABUS UPLOADER
In Texas, the state legislature mandates that there be a syllabus for each undergraduate class and
that it is available online by the seventh class day (Texas. Legislature. House of Representatives.
81st Texas Legislature, Regular Session, House Bill 2504, Chapter 681, legislative document, June
19, 2009; [Austin, Texas]. Public Access to Course Information. Retrieved from
https://texashistory.unt.edu/ark:/67531/metapth148541/m1/1/). While not required, instructors
of graduate courses are strongly recommended to meet the requirements of “Public Access to
Course Information” and provide the full syllabus by the first day the class meets (Texas HB
2504). About two to three weeks before a semester begins, the Associate Dean for Education
sends out a reminder asking the faculty to upload a draft of their course syllabi via a customized
website called the iSchool Syllabus Uploader. The Associate Dean for Education also provides
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“syllabus language” for the course syllabus, compiling the required or optional elements to be
included. In Fall 2021, for instance, the following elements were required in every course
syllabus: (1) land acknowledgments; (2) class recordings privacy; (3) prohibition of sharing
course materials; and (4) Title IX reporting.
WAYFINDER PROJECT
The iSchool is currently developing an interactive online tool that will provide students with a
way to see course sequencing in areas of interest including librarianship, archives and
preservation, user experience, and data science. This tool is not intended to replace the current
practice of receiving academic advising from a faculty advisor. Instead, when implemented in the
Spring of 2022, the Wayfinder tool will be used by students and faculty advisors alike to assist
students in making the best course selection decisions.
In Spring 2021, two MSIS students were hired, one as a User Experience Researcher and the
second as a User Experience Designer for the Wayfinder Project. Clinical Associate Professor
Eric Nordquist, who teaches the Usability (INF 385P), Rapid Prototyping and Lean UX
Methodology (INF 385T), and Projects in Human-Computer Interaction (INF 385K) courses,
served as a faculty advisor for these two students. The methods used in this project included
competitive analysis, research survey, ideation and designing, user interviews, second round
designs, and database tags. At the April 2021 Education Committee Meeting, the faculty reviewed
the initial mockup design ideas. An MSIS student was hired as a developer in Fall 2021 to
implement the design. Source of evidence “Wayfinder Presentation, 4-26-2021” presents the
current progress of this project.
II.3.c Sources of Evidence
Wayfinder Presentation, 4-26-2021
https://utexas.box.com/s/bkulkq0xhv49lmnrrjdzix6dygwret6g
II.4 Design of general and specialized curricula takes into account the statements of
knowledge and competencies developed by relevant professional organizations.

By having access to key documents created and endorsed by professional organizations, iSchool
students can better understand their connections to past initiatives and shared values as they
connect to a larger professional community. This is especially relevant when students examine
how organizations address behavior and ethics. To start with, all MSIS students are required to
complete the core course Perspectives on Information (INF 380E), where standards are
introduced in discussions about the infrastructure of information. The many iSchool electives
that students include in their programs of studies adds to their awareness and adoption of
knowledge statements from professional organizations as they build their competencies to
advance their professions.
Course syllabi indicate that planned coursework covers ethics. Readings for students in INF
386G, Gender, Technology, and Information, include the website of a Special Interest Group for
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Computing, Information, and Society in the Society for the Social Study of Science (4S). Dr. Ken
Fleischmann’s special topics course on Ethics of AI Theorizing Good Systems (INF 385T/INF
380G) focuses student attention on the ethical theories that impact the design and use of artificial
intelligence.
iSchool courses that focus on work in particular settings or public-facing services may include
course resources on the historical development of the setting and service, including professional
guidelines. These guidelines often not only describe expected behavior by information workers
but also frame such expectations as ethical behavior.
In the basic reference class Introduction to Information Resources and Services (INF 382D), the
topic of “Ethics and Professional Guidelines” is covered in week two. Students review selected
guidelines developed by the Reference and User Services Association of ALA, writing a one
sentence description of guidelines, including “Professional Competencies for Reference and User
Services Librarians,” “Guidelines for Behavioral Performance of Reference and Information
Service Providers,” and “Guidelines for Implementing and Maintaining Virtual Reference
Services” (Reference and User Services Association. Documents by Topic: Standards, Guidelines,
and Recommendations. http://www.ala.org/rusa/documents-topic-standards-guidelines-andrecommendations). Students must refer to the guidelines in two essays: an “Asking Questions”
essay and an essay describing and evaluating their participation on public answer boards.
Week two of the Library Instruction and Information Literacy class (INF 382S) covers standards,
including the Association of College and Research Library’s “Framework for Information
Literacy for Higher Education” (the Framework:
http://www.ala.org/acrl/standards/ilframework). Students read over the Frames in class and
move to break-out rooms to practice how to apply them in designing instructional activities.
They return to the Frames and consider them again as they write an instructional design plan in
preparation for creating an instructional video as a learning object. Similarly, the class covers the
UDL or Universal Design for Learning (CAST (2018). (Universal design for learning guidelines
version 2.2 [graphic organizer]. Wakefield, MA: Author. Document ID: b910a6c4-6c8a-0d447dbc-a5dcbd509e3f). In their final assignment, a reflective essay on their instruction video and
process, they must include references to the Framework and the UDL. Students spend time in
class working with each other in breakout rooms to locate information about professional
associations and conferences and identify their connection to information literacy. They then
share with the class what they have learned about the Instruction Section of the Association of
College and Research Libraries, the Learning Round Table and Library Instruction Round Table
of ALA, the Information Literacy Section of IFLA, and events such as LOEX and the European
Conference on Information Literacy.
Information literacy is also addressed in INF 382L Inquiry and Information Seeking in K-12,
where students consider the Texas school library standards as well as the American Association
of School Librarian’s framework for learners. The ethical area of privacy as well as the role of
FERPA is also considered in this class. Students seeking school library certification also are
guided by the “national school library standards for learners, school librarians, and school
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libraries” from the American Association of School Librarians (AASL) and survey advice from
AASL on advocacy, supporting literacy, collection development, and staffing. One objective of
INF 388C School Library Management, is for students to be able to explain the state and national
school library program standards, understand the mission of the school library, and identify the
requirements for being certified as a school librarian in Texas.
When discussing services to users, students in Public Libraries also examine the IFLA/UNESCO
“Multicultural Library Manifesto” (https://www.ifla.org/node/8976), the ALA “Statement
Affirming the Rights of Transgender People” (http://www.ala.org/news/pressreleases/2020/06/ala-statement-affirming-rights-transgender-people), the “Competencies for
Librarians Serving Children in Public Libraries”
(http://www.ala.org/alsc/edcareeers/alsccorecomps), and the Teen Services Competencies for
Library Staff” (http://www.ala.org/yalsa/guidelines/yacompetencies). Students become familiar
with the standards of state library agencies when they discuss the organizations associated with
state libraries and encounter Texas public library standards along with the library laws of Texas.
When discussing standards, they also look to the role of the Public Library Association in
designing planning documents and processes including “Project Outcome.”
The syllabus for the Rare Books and Special Collections class (INF 388K.05) recommends that
students browse the “Guidelines: Competencies for Special Collections Professionals” developed
by the Rare Books & Manuscripts Section of the Association of College and Research Libraries
(ACRL) as well as the ACRL’s “Guidelines on Selection and Transfer of Materials from General
Collections to Special Collections,“ the “Code of Best Practices in Fair Use for Academic and
Research Libraries” from the Association of Research Libraries (ARL), and the Society of
American Archivist’s “Guide to Deeds of Gift.”
Law Libraries (INF 388K.06), meanwhile, draws attention on the syllabus to the “Principles of
Public Information” from the Coalition for Networked Information and statements from the
American Association of Law Libraries, including its “AALL Ethical Principles” and the “Legal
Research Competencies and Standards for Law Student Information Literacy.” ALA’s “Library
Bill of Rights” is also included.
Syllabi for Introduction to Records Management (INF 389E), Archival Enterprise I (INF 389R),
and Introduction to Electronic and Digital Records (INF 389G) provide students with
background on standards and competency documents from the American National Standards
Institute, Association of Records Managers and Administrators (ARMA), the Institute of
Certified Records Managers, the International Organization for Standardization, the Society of
American Archivists, and the National Archives and Records Administration.
II.4 Source of Evidence
MSIS Course Syllabi
https://utexas.box.com/s/dgco5uwckv0j46wnoc0j2b5niafdbd6a
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II.5 Procedures for the continual evaluation of the curriculum are established with input not
only from faculty but also representatives from those served. The curriculum is continually
evaluated with input not only from faculty, but also representatives from those served
including students, employers, alumni, and other constituents. Curricular evaluation is used
for ongoing appraisal and to make improvements. Evaluation of the curriculum includes
assessment of students' achievements.

Course revision and the introduction of new courses is guided by feedback from current
students, alumni, Capstone Project field supervisors, part-time instructors who are also
practitioners, and the faculty. The iSchool curriculum is constantly evolving by adding four to
five new courses per academic year as seen in Table 2.3 above.
COURSE EVALUATION
Students complete a Course Instructor Survey (CIS) at the conclusion of each course, giving
direct feedback to the instructor. Students are asked to respond to the questions, which include
overall instructor rating, overall course rating, instructor availability, instructor preparedness,
instructor’s thorough knowledge of the subject, engaging instruction, student freedom of
expression, and the course being well-organized. Associate Dean for Education Rieh reviews the
results of the CIS thoroughly to assess teaching effectiveness based on students’ evaluations of the
course and the instructor. Any UT Austin student with a valid ID can view the core nine-item
responses for any instructor (not only those courses that they have taken). As a result, students
make informed decisions in course selection based on previous years’ CIS scores. See also
Standard III.4. (source of evidence “Course Instructor Survey Form”)
In addition to the CIS, the iSchool offers peer review of teaching for all full-time faculty members
and peer evaluation of teaching for part-time lecturers. The purpose of peer review or evaluation
is to help instructors improve their teaching and grow through peer feedback and assessment.
The peer review of teaching combines an examination of course materials, in-class observations,
and collegial discussions after the observation. The observer is expected to take notes during the
observation concerning the supportive climate, content, organization, active engagement, and
communication and submit the report to the Associate Dean for Education and the instructor. In
addition, the instructor is encouraged to write a reflective summary describing what needs to be
continued, what can be stopped, and what to start doing. (source of evidence “Peer Review of
Teaching Policy and Forms”)
STUDENT REPRESENTATIVES IN MASTER’S STUDIES COMMITTEE
The membership of the Master’s Studies Committee includes at least four student representatives
(two master’s students and two doctoral students). Several academic affairs administrative staff,
including the Assistant Dean for Education and Student Affairs, the Graduate Program
Administrator, and the Course Administrator are also members of the Master’s Studies
Committee. (source of evidence “iSchool Committees, 2021-22”)
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TOWN HALLS
Town halls were hosted throughout 2020 to provide an opportunity for iSchool faculty, staff, and
students to engage in dialogue about iSchool topics, including one town hall devoted to diversity,
equity, and inclusion. During these town halls, students had opportunities to provide feedback
on curriculum, school climate, and any other topics they wished to address. These town halls
were hosted by SASI (Student Association of the School of Information), the iSchool chapters of
the ALA/TLA (American Library Association and the Texas Library Association) and SAA
(Society of American Archivists), and the iSchool leadership team. (source of evidence “Town
Halls, 2020”)
MSIS GRADUATES EMPLOYMENT SURVEY
In May, August, and December of each year, the Career Development Office administers a
survey to recent MSIS graduates to collect their employment status. The survey questions cover
employment information, timeline, start of job searching, job satisfaction, location, salaries, and
job titles. Based on the results of the survey, the Career Development Office publishes an annual
Employment Report reflecting aggregate responses to identify employment trends. (source of
evidence “Employment Reports, 2014-2020)
MSIS STUDENT SURVEY
To gather student feedback more explicitly, an online student survey was conducted in April
2021. The survey included eight sections: demographics, overall satisfaction, instruction,
program quality, facilities and resources, school climate, obstacles, and post-graduation plans.
Fifty-six MSIS students completed the survey. Below is a summary of the results related to
instruction and curriculum.
There were 19 Likert-scale questions in the survey, each asking respondents their level of
satisfaction with various aspects of their iSchool education. Each question included five
responses which were given a numerical score of one to five, respectively. The response options
were listed as: (1) strongly disagree; (2) disagree; (3) neither agree nor disagree; (4) agree; and (5)
strongly agree. Results showed that respondents were generally pleased with their overall
experience at the iSchool (mean 3.82, with just 12.5% responding that they disagreed or disagreed
strongly). However, students were slightly less pleased with student life (mean 3.55, with 14%
disagreeing, though none strongly). The comments tended to attribute student experiences to the
COVID-19 pandemic and the requisite online class meetings. Responses to how the iSchool is
preparing students for a career were mostly positive for all of the questions (mean 3.89, with
12.5% disagreeing, though none strongly). The quality of instruction received a mean score of
“agree” (mean 4.0, 9% disagreeing, none strongly); ability to register for classes fetched middling
scores (mean 3.61, 20% disagreeing or strongly disagreeing); feedback and evaluation from
professors yielded a high score (mean 4.16, with only 5% disagreeing and none strongly); and the
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question of how well the iSchool was preparing students for careers was relatively high (mean
3.91, with just 9% disagreeing).
Comments related to instruction included:
•
•
•
•
•
•
•
•

Not enough breadth
Too much group work with evaluation of only the group and not the individual
Need for more advance notice about which classes will be offered in future semesters and
less dropping of classes at the last minute
More library classes and chances for practical library experience
More focus on work skills
More programming classes
More guidance/advising
More data science classes

(Source of evidence “MSIS Student Survey Summary, 2021” and “MSIS Student Survey Full
Report, 2021”)
STUDENT FOCUS GROUPS ON CURRICULUM EVALUATION
Two focus groups were conducted via Zoom in May 2021 to learn more about student
experiences and perceptions of the MSIS program. Questions centered on gathering student
feedback on the MSIS curriculum. In total, 10 current MSIS students participated in the two
focus groups. Emily Vernon, a representative of SASI (Student Association for the School of
Information), served as a facilitator and provided anonymized transcripts to iSchool
administrators.
Overall, participants reported that they were satisfied with the professional development
provided in the iSchool. They felt that they had a good understanding of the field and were able
to access a multitude of resources related to their careers. Some participants responded that they
gained a good sense of professional development through internships rather than coursework.
Participants appreciated that there were multiple courses in which they were able to learn
theories and best practices in broader contexts that differed from their firsthand experience
working in libraries and archives. Several participants stated that the Capstone was a very helpful
experience for them. Participants were grateful for the support provided by the Career
Development Office.
Participants discussed the benefits and limitations of taking Perspectives on Information (INF
380E) as a required class. Most reported that the class was valuable because they appreciated
learning foundations and theories. One student described the value of the class as follows: “It just
made me think more critically about what I was working with in archives and how that [my
work] is related to other people in the information fields.” Another participant pointed out the
value of broadening their perspective: “I think it just kind of opened my eyes to that past and
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helped me build ways to think of the future.” A couple of participants, who expressed their
preference for learning practical skills, had difficulty connecting what they learned from the
Perspectives on Information class to their career goals. A few pointed out the problem of each
instructor covering different topics and requiring different sets of assignments. Depending on the
instructor, the student’s learning experience from this class seemed to vary.
One participant said that they were confident that the coursework prepared them to familiarize
themselves with the vocabulary to act as a leader, stating: “I feel like I have the tools and the
knowledge to move forward…I did end up taking the ones [i.e., courses] that I know would have
even better prepared me for management, etc., because we handle those topics in very specific
courses of the ischool, so I do feel like I'm pretty prepared.” Another participant reported that
they were able to find a mentor whom they could always email with questions, which was very
helpful to grow as a leader. There was a participant who wished that there were courses devoted
to library leadership and management.
One student expressed the need to have courses with more interdisciplinary approaches because
they were concerned that “things are really siloed in the iSchool.” Another participant suggested
that the iSchool strengthen the data science-related curriculum, while someone else wished that
they could have become familiar with the variety of jobs available in different types of libraries
and archives earlier in their coursework. Another respondent was concerned that there were not
enough course offerings on newer trends or innovations in libraries. (source of evidence “Student
Focus Groups Executive Summary, 2021”)
MSIS ALUMNI INTERVIEWS
Retired Professor Randolph Bias volunteered to interview 10 MSIS alumni about their
experiences with the iSchool. Participants graduated between 1996 and 2013, with a median
graduation year of 2009. Two individuals each are currently employed in public libraries, large
hi-tech companies, and Internet companies, while one individual each is employed in UT-Austin
libraries, community college library, UT Austin IT services, and the Texas Library Association.
The most salient findings can be summarized as follows:
•
•
•
•
•
•

Very strong agreement that the iSchool prepared them well for their careers
Call for additional practical experience
Earlier and more systematic attention to portfolio creation
Desire to remain strong in librarianship and archives while expanding UX and data
science areas
Joy from the Capstone experience
A wish for more “continuing ed” opportunities for alumni, particularly in the realm of
networking.

When they were asked about how the iSchool degree prepared them for their first job, the most
representative responses were as follows:
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•

I felt prepared in terms of understanding information systems, users, research methods,
and the library ecosystem.
• Classes were strong balance. SASI and TLA student groups were good. What prepared me
the most was the practicum.
• Design practice – UX research. I had extremely good coursework in design research.
Heavy focus on user research and user-centered design. That combined with the usability
and advanced usability and principles constantly play in my head. I found that my fellow
teammates, at my first job, didn’t share this. I was told design researchers were in rare
demand, and the rigor I had received in this helped me a lot.
• We had the confidence we needed, to go out and do user research, how to make
recommendations in a somewhat scientific manner. Our other just-starting-out
colleagues didn’t share this.
• The chance to do a capstone, and the advanced usability stuff, working on our own, and
owning a project. A lot of people didn’t know this.
• Understanding taxonomies. How they can be fluid. Developers don’t know this.
• Most wonderful thing – took the indexing and abstracting course. Changed my life.
Taught me about editing and indexing.
• Had to understand all aspects of a public library. Some of the courses emphasized databased decision making, proved invaluable. Technology training was critical. Even
balance. Needed the tech skills.
• With an internship, I was able to apply weekly learning to my current job.
• Dealing with the theoretical challenges of information studies. Having a student job at the
same time really helped.
• Capstone/thesis is great.
• The iSchool helped me learn about the fundamentals of UX research and design.
(Source of evidence “MSIS Alumni Interview Summary, 2021”)
RECOGNITION OF STUDENTS’ ACHIEVEMENTS
Beginning in 2017, the School began to honor outstanding Capstone projects during the annual
Open House. Students are invited to nominate themselves for the Dean’s Choice Award and the
Diversity and Inclusion Award. Applications for the Dean’s Choice Award are reviewed by the
Dean and two Associate Deans and applications for the Diversity and Inclusion award are
reviewed by the Diversity and Inclusion Committee. Finalists are chosen based on the quality of
research, the impact of the project, the complexity of the project, and the “wow factor.” To be
considered for the award, students must write a summary of their projects (250 to 500 words)
explaining why they are nominating their projects while highlighting the main aims and
outcomes of the project. They also submit a letter for support from their Capstone supervisor
along with their resume. The winners of the awards are announced at the Open House in May.
The award recipients receive an award plaque, a monetary award, and recognition on iSchool
social media. (Capstone awards announcements linked below)
II.5 Sources of evidence
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Course Instructor Survey Form
https://utexas.box.com/s/b33xntnlsp8qcfawk0nvlksuhhc31429
Peer Review of Teaching Policy and Forms
https://utexas.box.com/s/uic8efirgkeq4bu6mgk3snsdmw806qga
iSchool Committees, 2021-22
https://utexas.box.com/s/tglwzb3xnr0t8u57igly8x7q9h1q6xhw
Town Halls, 2020
https://utexas.box.com/s/icfuk3sxc7109k5pcrhz57mtnnw8dk2w
Employment Reports, 2014-2020
https://utexas.box.com/s/t3nfspwkx143uh5ycy37p8lovpq1yt7r
MSIS Student Survey Summary, 2021
https://utexas.box.com/s/92kjblfmtrj0r3dylxffd90eedtgd0pw
MSIS Student Survey Full Report, 2021
https://utexas.box.com/s/sizzxt8y5132c7a2o56wulvn2bzuj823
Student Focus Groups Executive Summary, 2021
https://utexas.box.com/s/rsnz41v31er21ql81qyd2kcaqtfx16ou
MSIS Alumni Interview Summary, 2021
https://utexas.box.com/s/wpp11nghxwg6z54mlvhlyu9centktfo8

Capstone Awards Announcements, 2019-2021
https://www.ischool.utexas.edu/news/2019-open-house-capstone-showcase-success
https://www.ischool.utexas.edu/news/2020-deans-choice-award-and-diversity-inclusion-awardwinners
https://www.ischool.utexas.edu/news/2021-open-house-award-winners
II.6 The program has explicit, documented evidence of its ongoing decision-making
processes and the data to substantiate the evaluation of the curriculum.

The Education Committee documents evidence of its ongoing decision-making processes and
maintains data to substantiate its ongoing evaluation of the curriculum. Prior to each meeting,
the Associate Dean of Education sends out “Pre-readings” along with a meeting agenda that are
saved in Box Drive. The Executive Assistant attends the meetings of Education Committee to
handle the administrative duties related to committee business such as taking notes, collecting
relevant documentation, maintaining a calendar, and filing documentation online using Box
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Drive so that it is accessible for file sharing and collaboration. (source of evidence “GSC and
Education Committee Minutes”)
The Assistant Dean for Education and Student Affairs and the Graduate Program Administrator
collect and maintain a variety of data, including demographics of admitted students, lists of
advisees for each faculty member, and the online degree audit. The Career Development Office is
responsible for tracking graduates’ employment status, internship placement, and publishing the
Employment Report and Internship Report. These data and documentation are considered when
deciding which new courses to be offered and additional class sections to be added as students’
area of interests and career pathways evolve over the years.
As described in standard II.1d, Associate Dean for Education Rieh implemented a new process of
reviewing new course proposal in Fall 2019. The submissions of new course proposals are
assigned to two faculty members who have expertise in the subject area. The faculty reviewers
provide comments along with their recommendation to approve or disapprove. The reviewers’
comments and recommendations are documented in the shared Box Drive so that faculty
members can access them to review results and course proposals. This new process has
contributed to collaborative decision-making of curriculum development. (source of evidence
“Graduate Course Proposal Form, 2020-21”)
In Spring 2020, the faculty began to work collaboratively on a document entitled “Curriculum
Advising Guides for Career Pathways.” This work was divided into three phases. The faculty first
created five categories for course topics: Relevant Across All Career Pathways; Library and
Information Science/Librarianship; Archival Science, Curation, and Preservation; Human
Computer Interaction, UX Design/Research; and Data Science/Studies/Engineering/Analytics.
Then, in a second step, faculty members identified career pathways for the five course topic
categories using the Career Development Office’s employment report and their advising
experiences. The following pathways were associated with Library and Information
Science/Librarianship career pathways (source of evidence “Advising Guides for Career
Pathways”)
-

Academic Librarian
Assessment Librarian
Cataloguer
Data Librarian
Digital Librarian
Health Informationist
Instructional Librarian
Law Librarian
Metadata Specialist
Public Librarian
School Librarian
Special Librarian
Youth Services Librarian
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Third, faculty members were invited to list any MSIS classes (not just the courses that they teach)
for any of the career pathways they judged to be relevant in terms of being recommended and
useful (source of evidence “Career Pathways and Curriculum Gaps, 2021”). This exercise resulted
in the production of a document on advising guides for career pathways that the faculty can use
for their academic advising sessions. It also created opportunities for the faculty to identify any
gaps and propose new courses. The Associate Dean for Education compiled their suggested
courses and offered multiple new courses in Fall 2020 and Spring 2021, as seen in Table 2.3.
II.6 Sources of evidence
GSC and Education Committee Minutes, 2014-2020
https://utexas.box.com/s/ufjwsyhjy5z6czblg72ftxhdcqglzi4d
Graduate Course Proposal Form, 2020-21
https://utexas.box.com/s/51du0grxsv2az8izha1jslmg533dd8yn
Advising Guides for Career Pathways
https://utexas.box.com/s/mkbu6fdr63d10tu1cselv3duafy2lzc2

Career Pathways and Curriculum Gaps, 2021
https://utexas.box.com/s/umt8vi2t5q290lvddlx5m58wc6b5lkl0
II.7 The program demonstrates how the results of the evaluation of the curriculum are
systematically used to improve the program and to plan for the future.

There are multiple cases demonstrating how the results of the evaluation of the curriculum are
systematically used to improve the MSIS program and to plan for the future. We introduce three
such cases as examples.
REDUCTION OF THE CREDIT HOURS AND CORE REQUIRED COURSES
As detailed in standard II.2.d, extended effort and time was devoted to the faculty when they
discussed the changes in MSIS program requirements by reducing the number of credit hours to
complete the degree from 40 to 36, reducing the number of core or required courses from three
to one and incorporating the Electronic Portfolio (INF 181E) into the Capstone Experience class
(INF 388L). Initial discussions of these changes began in September 2014, and in Fall 2015, the
Curriculum Committee analyzed the core courses of peer iSchools and surveyed students (11).
These discussions continued in multiple curriculum committee meetings over three years with
the iSchool faculty voting to change the degree requirements in April 2018. This exemplifies how
the faculty takes substantial curriculum changes and degree requirements seriously and are
willing to devote their time to improving the program.
DISCONTINUATION OF WISE CONSORTIUM PARTICIPATION
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The UT Austin iSchool participated in the Web-based Information Sciences Education (WISE)
consortium from 2006 to 2020, during which time WISE provided a strategy for filling gaps in
the curriculum. Since the iSchool did not regularly offer courses online during this time, it did
not offer courses to WISE participants. Through the course sharing model, WISE provided a list
of offered courses to partnering institutions each semester, and the Associate Dean for Education
selected courses to make available to MSIS students. Students then submitted their iSchool WISE
application forms with a faculty advisor’s approval. Students who obtained a seat were registered
for a placeholder course, INF 381W. In the Fall of 2019, issues and concerns were raised by the
faculty and the Graduate School with respect to the use of a placeholder course for students
completing coursework for another institution without having to undergo the process of
transferring credits. More importantly, the faculty was concerned that the iSchool had very little
control over the kinds of WISE courses that would be offered in future semesters or in
determining who the instructors would be for such courses. When WISE administration
transition was moved from Syracuse University to UNC-Chapel Hill, only a brief description of
each course was provided without detailed information about courses or instructors.
At the February 28, 2020 Education Committee meeting, a discussion of whether to continue
participating in WISE was included on the meeting agenda. The faculty reviewed recent course
offerings through WISE, enrollment data, and the courses taken by MSIS students. The faculty
voted to discontinue WISE Consortium participation and recommended that the iSchool offer
popular courses in house. As a result, Digital Libraries (INF 385T) was added to the course
schedule in Fall 2020, and Organizing Information (INF 384C) and Collection Management
(INF 384D) were added to the course schedule in Spring 2021. In addition, new courses such as
Accessible User Experience (INF 385T), Product and Project Management (INF 385T), and
Applied Statistics (INF 397) were developed and offered starting in Spring 2021. This movement
away from participating in the WISE program provided the iSchool with an opportunity to
review its course offerings and focus on gaps while maintaining oversight of the curriculum and
instructors of record. Discontinuing participation in the WISE consortium does not mean that
students are prevented from taking coursework and counting such coursework from another
iSchool toward their MSIS: Students still have the option to request transfer of up to six hours of
graduate credit from universities outside of UT Austin. (source of evidence “Wise Program
Overview”, presented at 2020.02.27 Education Committee Meeting)
PRE-APPROVED COURSES
MSIS students are allowed to take a maximum of 12 semester credit hours outside of the iSchool.
Until Fall 2020, students had to obtain approval from their faculty advisors to be able to register
for outside electives. Based on the feedback from students and faculty, the Master’s Studies
Committee compiled the list of the most popular non-iSchool electives on campus. On
November 24, 2020, members of the Master’s Studies Committee reviewed the course syllabi of
these courses (n=25) and decided to recommended 10 courses to the Education Committee as
“pre-approved courses” that would not require faculty advisor approval. On December 2, 2020,
the Education Committee further discussed each course’s value and relevance to the iSchool
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curriculum and pre-approved 10 courses (source of evidence “GSC and Education Committee
Minutes”, 2020.12.01) including:
Table 2.9 List of Pre-approved Non-iSchool Courses (also Table 4.14)

Department/Program
Electrical and Computer
Engineering
Curriculum and Instruction
Curriculum and Instruction
Educational Psychology
Center for Integrated Design
Center for Integrated Design
Center for Integrated Design
LBJ School of Public Affairs
Department of Psychology
Department of Statistics and
Data Science

Course
Number
EE 380L.10

Course Title

EDC 390T.21
EDC N385
EDP 371
ITD 350
ITD 380
ITD 390
PA 397C
PSY 394U
SDS 392

Instructional Systems Design
Writing for Publication – web based
Introduction to Statistics – web based
Designing with Data – web based
Design Thinking
Design for Health
Qualitative Methods for Social Science
Data Analytics with Python
Introduction to Scientific Programming

Data Mining – web based

The faculty and the Associate Dean for Education closely monitors student enrollments of preapproved outside electives to determine if any of the courses needs to be offered within the
iSchool. By not requiring students to gain approval from their faculty advisor prior to registering
for these classes, students have a greater likelihood of getting admitted into popular classes.
II.7 Sources of Evidence
WISE Program Overview
https://utexas.box.com/s/uq9y812e5jn97az2wx3fy8q2j3no60b3
GSC and Education Committee Minutes (folder)
https://utexas.box.com/s/ufjwsyhjy5z6czblg72ftxhdcqglzi4d
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STANDARD III: FACULTY
III.1 The program has a faculty capable of accomplishing program objectives. Full-time faculty
members (tenured/tenure-track and non-tenure-track) are qualified for appointment to the
graduate faculty within the parent institution. The full-time faculty are sufficient in number
and in diversity of specialties to carry out the major share of the teaching, research, and
service activities required for the program, wherever and however delivered. Part-time
faculty, when appointed, balance and complement the competencies of the full-time
tenured/tenure-track and non-tenure-track faculty and are integral to the program.
Particularly in the teaching of specialties that are not represented in the expertise of the fulltime faculty, part-time faculty enrich the quality and diversity of the program.

The faculty members at the School of Information have qualifications that merit appointment to
the graduate faculty as verified by the University of Texas at Austin, which is classified in the
Carnegie Classifications in the highest category of “Doctoral Universities: Very High Research
Activity” (https://carnegieclassifications.iu.edu/lookup/lookup.php). There are 27 full-time
faculty members. Twenty-one members are ranked in the tenure track and hold PhDs in
disciplines that support their teaching and research responsibilities. In addition, 4 full-time nontenure faculty members hold PhDs in disciplines related to their teaching. Two full-time faculty
hold master's degrees in relevant disciplines and serve on the clinical or practice tracks. Our
faculty members hold PhDs from 10 different disciplines (Table 3.14), an indication of the
breadth and depth of the expertise of the iSchool faculty. This interdisciplinarity is also an
indication of the School's standing as an exemplar in Information Studies education and in the
iSchool movement and the School's engagement with other disciplines and academic units across
the UT Austin campus.
Table 3.1 Full-Time Faculty, 2014-2021

Full-Time Tenured and Tenure-Track (Current)
Amelia Acker
Assistant Professor
Ahmer Arif
Assistant Professor
Jakki Bailey
Assistant Professor
Andrew P. Dillon
Professor
Ying Ding
Professor
Kenneth R. Fleischmann
Professor
Edgar Gómez-Cruz
Associate Professor
Tony Grubesic
Professor
Jacek Gwizdka
Associate Professor
Elliott Hauser
Assistant Professor
James L. Howison
Associate Professor
R. David Lankes
Professor
Matthew A. Lease
Associate Professor
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Min Kyung Lee
Eric T. Meyer
Soo Young Rieh
Loriene Roy
Angela Smith
Ciaran Trace
Bo Xie*
Yan Zhang

Assistant Professor
Professor
Professor
Professor
Assistant Professor
Associate Professor
Professor
Associate Professor

2020-present
2018-present
2019-present
1987-present
2021-present
2009-present
2012-present
2009-present

* Joint appointment with School of Nursing (75%) and School of Information (25%)

Full-Time Non-Tenure Track (Current)
Robert Bautista
Postdoctoral Teaching Fellow
Craig Blaha
Asst Professor of Instruction
Kayla Booth
Asst Professor of Practice
Eric Nordquist
Clinical Assoc Professor
Sarah Norris
Asst Professor of Practice
Stephen Slota
Postdoctoral Teaching Fellow

2021-present
2019-present
2021-present
2018-present
2020-present
2021-present

Full-Time Tenured and Tenure-Track (Previous)
William Aspray
Professor
Diane Bailey
Associate Professor
Lecia Barker
Associate Professor
Randolph Bias
Professor
Tanya Clement
Associate Professor
Philip Doty
Associate Professor
Melanie Feinberg
Assistant Professor
Patricia K. Galloway
Professor
Danna Gurari
Assistant Professor
Barbara Immroth
Professor
Unmil Karadkar
Assistant Professor
Byron Wallace
Assistant Professor
J. Lynn Westbrook
Associate Professor
Karen Wickett
Assistant Professor

2008-2016
2009-2019
2008-2016
2002-2020
2011-2018
1992-2021
2009-2015
2000-2021
2017-2021
1980-2016
2009-2019
2014-2016
2005-2018
2014-2018

Full-Time Non-Tenure Track - Previous
Karen Pavelka
Senior Lecturer

1994-2020

(source of evidence “UT iSchool Class Directory, 2014-2021”)
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Part-time faculty members expand and enhance the full-time faculty in several ways. The most
important of these is professional experience in various outside information roles and agencies,
combined with strong academic qualifications. The part-time members who have taught
graduate courses in the iSchool since the last reaccreditation in 2014 fall into the following
categories:
• 26 part-time, non-tenure track appointees who currently and regularly teach graduate
courses. Almost all of these faculty members are in Austin and teach face-to-face classes
(in non-pandemic circumstances).
• 9 part-time, non-tenure track appointees who each taught at least one graduate course at
the iSchool since 2014 but no longer does so.
In addition to the normal review of qualifications that takes place during the hiring process, the
School’s Graduate Studies Committee (GSC) must seek the approval of the university’s Graduate
School to allow a non-GSC member to teach at the graduate level. Membership to the GSC is
limited to full-time faculty, so all part-time faculty must be vetted in this manner. (see
https://gradschool.utexas.edu/faculty/authorization-to-teach)
Table 3.2 Part-Time, Non-Tenure Track Graduate Faculty, 2014-2021

Part-Time, Non-Tenure Track - Current
Jennifer Allen
Adjunct Assistant Professor
Brenda Berkelaar
Lecturer
Roxanne Bogucka
Adjunct Assistant Professor
Andrea Cato
Adjunct Assistant Professor
Melanie Cofield
Lecturer
Sarah Cunningham
Lecturer
Rebecca Elder
Adjunct Assistant Professor
Mycal Elliott
Adjunct Assistant Professor
Margaret Foster
Adjunct Assistant Professor
Luis Francisco-Revilla
Lecturer
Stanley Gunn
Adjunct Assistant Professor
Lance Hayden
Adjunct Assistant Professor
Barbara Jansen
Adjunct Assistant Professor
Stephen Kantner
Adjunct Assistant Professor
Teju Kasturi-Venkatesan
Lecturer
John Neumann
Lecturer
Sam Oh
Visiting Professor
Michelle Peterson
Adjunct Assistant Professor
Amy Rothbaum
Adjunct Assistant Professor
A. Fleming Seay
Adjunct Assistant Professor
Tom Serres
Adjunct Assistant Professor
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2019-present
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Tom Thornton
Stephanie Towery
Christine Walczyk
Bettina Warburg-Johnson
Donald Westbrook

Lecturer
Adjunct Assistant Professor
Adjunct Assistant Professor
Adjunct Assistant Professor
Lecturer

Part-Time, Non-Tenure Track (Previous)
William Anderson
Adjunct Assistant Professor
Julianne Ballou
Adjunct Assistant Professor
Ramona Broussard
Lecturer
Claudia Chidester
Adjunct Assistant Professor
Samantha Cook
Adjunct Assistant Professor
Mark Davidson
Lecturer
April Kessler
Adjunct Assistant Professor
Amber Lindholm
Adjunct Assistant Professor
Walker Riley
Adjunct Assistant Professor

2020-present
2009-present
2017-present
2019-present
2020-present

2009-2017
2017
2016-2019
1993-2015
2018
2015-2017
2015-2020
2015-2017
2017-2020

(source of evidence “UT iSchool Class Directory, 2014-2021”)
Faculty in other units across the University of Texas add to the diversity of specialties found at
the iSchool by holding courtesy appointments at the iSchool, and participating in multiple
interdisciplinary research clusters. Faculty with courtesy appointments are invited to participate
in the intellectual life of the School by collaborating with iSchool faculty, giving research talks
and co-supervising doctoral students. Courtesy faculty may also choose to cross-list their courses
with the iSchool (see Table 3.3 below)
Table 3.3 Faculty with Courtesy Appointments at the School of Information

Name
Suzanne Barber
Barbara Bintliff
Kate Catterall
Tanya Clement
Anjum Khurshid
Justin Rosseau
Samantha Shorey
Clay Spinuzzi
Edison Thomaz
Michael Winship
Samuel Wooley
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Title
Professor
Professor
Associate Professor
Associate Professor
Assistant Professor
Assistant Professor
Assistant Professor
Professor
Assistant Professor
Professor
Assistant Professor

Home Department
Electrical and Computer Engineering
School of Law
Art and Art History
English
Population Health
Neurology & Population Health
Communication Studies
Rhetoric and Writing
Electrical and Computer Engineering
English
School of Journalism
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More information about these faculty can be found in the School’s personnel directory by
selecting “Affiliate Faculty” from the pull-down list at
https://www.ischool.utexas.edu/people/ischool-faculty-staff-students.
In 2016, the University introduced Bridging Barriers, an initiative to break down academic silos
and foster research that addresses the toughest questions facing humanity and the world
(https://bridgingbarriers.utexas.edu/). Housed in the Office of the Vice President for Research,
Bridging Barriers supports university-wide, interdisciplinary research groups tackling three
“grand challenges,” or urgent issues affecting our society. Faculty at the School of Information
are instrumental in the Good Systems Grand Challenge, which aims to establish a framework for
evaluating, developing, implementing, and regulating AI-based technologies so they reflect
human values at their core (https://bridgingbarriers.utexas.edu/good-systems). In this endeavor,
they collaborate with faculty from the departments of African and African Diaspora Studies;
Civil, Architectural, and Environmental Engineering; Communication Studies; Computer
Science; Electrical and Computer Engineering; English, Journalism; Public Affairs; Psychology;
and Slavic and Eurasian Studies, among others, to research questions in critical surveillance
inquiry, disinformation, fair and transparent AI, the future of work, machine learning and
robotics, public interest technology, racial justice, and smart cities.
In 2019, the Office of the Provost announced the Cluster and Interdisciplinary Hiring Initiative
(https://provost.utexas.edu/initiatives/cluster-and-interdisciplinary-hiring-initiative-2/), with the
goals of enabling the campus to devote a critical mass of faculty to areas of knowledge that can
only be addressed across existing departmental structures; providing for new research tracks and
collaborative opportunities; addressing difficult contemporary problems; encouraging and
fostering cooperation among an already strong faculty and staff research body; and assisting with
the fulfillment of other priorities of the university, particularly increasing campus diversity. The
initiative put out a call for proposals to fund interdisciplinary research groups, including new
faculty hires. Eighty proposals for cluster teams were submitted and of these, 8 were funded. The
School of Information has faculty participants in 3 of the funded teams, including the Global
Internet, Media, and (dis)Information (GIMI) Lab, Whole Communities—Whole Health
(WCWH), and Good Systems: Building Technology Ethics Expertise. This led to the recruitment
of two new faculty members at the iSchool (Elliot Hauser and Ahmer Arif) who are connected
via their research clusters to faculty from the departments of Civil, Architectural, and
Environmental Engineering; Computer Science; English, History; Middle Eastern Studies;
Population Health; and Radio-Television-Film, among others.
Another way that we enrich the quality and diversity of our teaching faculty is by providing
cross-listed courses from other departments. These courses appear in the course schedule with a
School of Information course listing (INF 385T), but they are taught by a full-time faculty
member in another department and are also listed under that department’s course listing. This
practice allows iSchool students to see courses in other departments that may be of interest to
them, and they do not count against the maximum number of courses that MSIS students are
allowed to take outside of the iSchool. A list of faculty members offering cross-listed courses with
the iSchool is below. In turn, several iSchool faculty list their courses with other departments.
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Table 3.4 Faculty Who Taught Cross-Listed Courses at the School of Information, 2014-2021

Name
Craig Ball
Barbara Bintliff
Robert Chesney
Caroline Frick
Lars Hinrichs
Bryan Jones
Ji Ma
Varun Rai
Clay Spinuzzi
Sharon Strover
Edison Thomaz

Title
Adjunct Professor
Professor
Professor
Associate Professor
Associate Professor
Adjunct Professor
Assistant Professor
Professor
Professor
Professor
Assistant Professor

Home Department
Law
Law
Law
Radio-TV-Film
English
Law
Public Affairs
Public Affairs
Rhetoric & Writing
Journalism
Electrical and Computer
Engineering

(source of evidence “UT iSchool Class Directory, 2014-2021”
III.1 Sources of Evidence
UT iSchool Class Directory, 2014-2021
https://utexas.box.com/s/ogdouhu33q3lkd6skyfiqylkrsl3u7mj
III.2 The program demonstrates the high priority it attaches to teaching, research, and service
by its appointments and promotions; by encouragement of excellence in teaching, research,
and service; and through provision of a stimulating learning and research environment.

The iSchool and the University of Texas use several strategies and means to ensure the highest
quality of teaching, research, and service among the iSchool faculty. These include approaches
for facilitating innovation in the classroom and in our research portfolios. We include three key
documents as exemplars: what the faculty regard as teaching excellence (source of evidence
“Teaching Excellence”), what faculty regard as research excellence (source of evidence
“Research Excellence”), and what faculty regard as service excellence (source of evidence
“Service Excellence”). In the section below, we detail additional ways that the iSchool strives to
improve our performance.
•

•

The Promotion & Tenure Committee (all tenured faculty members) and the Dean review
all full-time faculty members' teaching, research, and service as part of the annual review
process. (source of evidence “Faculty Annual Review Guidelines” and “UT Austin
Annual Review Guidelines”)
Faculty regularly receive peer evaluations of their teaching, which are later in used in
tenure, promotion, and post-tenure reviews. (source of evidence “Peer Review of
Teaching Policy and Forms”)
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•
•

Each junior faculty member has a senior faculty member as a mentor supporting their
teaching and research efforts. (source of evidence “Mentoring Policy”)
Full-time faculty members regularly give lectures, demonstrations, and workshops in
other faculty members' courses.

TEACHING EXCELLENCE
As discussed below more discursively in Standard III.8 on evaluation of faculty members'
performance, the University of Texas also provides several means by which we evaluate teaching
in order to improve it; for example:
•
•

•

•

UT provides a formal review of each regularly scheduled course every semester using the
course instructor survey.
As discussed in Standard I.1.2, we report to the Provost's office annually using the
TracDat system whereby we identify three learning outcomes for the MS degree, three
assessment methods to measure the achievement of that outcome, and a criterion for each
assessment method to measure its utility for achieving the desired learning outcome.
(source of evidence “TracDat Assessments, 2015-2019”)
We provide formal mid-probationary reviews to all tenure-track faculty members. This
review is equally rigorous to the one that they receive for promotion and tenure during
the sixth year of their appointment.
Each faculty member is evaluated in a comprehensive post-tenure review every six years.

The document on teaching excellence adopted by the iSchool Graduate Studies Committee
(GSC) in 2013 adheres to some fundamental principles identified in the document:
This document identifies several of the most commonly recognized activities to enhance a
faculty member's teaching activities in the iSchool to achieve both competence (required) and
excellence in teaching (recommended). We expect faculty members at the iSchool to be
nationally recognized leaders in the pursuit of new knowledge, research enterprise, and other
facets of professional work. We also expect scholars at the iSchool to reach the highest level of
performance they can in their teaching, while recognizing that their first goal should be to
accomplish excellence in research as reflected in the faculty annual review guidelines.
In looking to operationalize these principles, the faculty have identified two required areas of
excellence and five recommended ones. The two required are:
1. Excellence in instruction, which demands that faculty members:
•
•

Demonstrate and model listening while communicating with their students to help share
and create knowledge;
Invite open discussion of important ideas;
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•
•
•
•
•
•

Be available to students by responding promptly to students' inquiries and working with
students to negotiate needed face-to-face meetings;
Explore a variety of approaches to engage students, balancing course organization with
needed flexibility;
Provide individual and group learning experiences that support group and individual
achievement;
Create and maintain invigorating and respectful learning environments;
Introduce students to the classic and latest literature and research in the field while they
also may share their own experiences and opinions; and
Select the pedagogic approach(es) they believe are the most appropriate in a given
situation.

2. Excellence in instructional design and assessment, requiring that instructors' syllabi explicitly
and clearly identify:
•
•
•
•
•

The goals and objectives for the course;
A schedule of course topics;
Reading assignments;
A listing of written and other course assignments with descriptions, evaluation criteria,
and grading scheme(s); and
Metrics used to assess students' writing and oral presentations, preparation for and
participation in class interactions, examinations, and group work for content, creativity,
and achievement of results.

The teaching excellence document recognizes the importance of these characteristics and the
faculty's explicit evaluation of them in judging instructors' quality of teaching. Such explicit
linking of these characteristics with learning outcomes aligns with the university's and others'
emphasis on the systematic evaluation of students' learning and instructors' efforts.
The teaching excellence document identifies five additional areas in which iSchool instructors
may wish to excel. These five elements are not exhaustive of all other possibilities, but they are
illustrative:
1. Professional development in pedagogy and curriculum design;
2. Making presentations about teaching in various venues;
3. Exercising leadership and providing opportunities for achieving teaching excellence to
others;
4. Civic engagement and service-learning; and
5. Integrating research and teaching.
The teaching excellence document provides faculty members with standards and guidelines to
support their instructional work. Established for individual evaluation purposes, it has an indirect
influence on the MS curriculum in that it instantiates the iSchool's focus on teaching in precise
and measurable ways. In addition, by placing the individual's performance within the broader
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context of professional instruction, the teaching excellence document demonstrates to all
members of the faculty, particularly junior members being acculturated to the iSchool's values,
that reflective teaching requires awareness of the larger curricular context.
RESEARCH EXCELLENCE
To foster research excellence and innovation, the School of Information uses several strategies.
Prominent examples are:
•
•
•
•

•
•

•

Formal review of each faculty member's research statement by the Extended Budget
Council as part of the regular annual evaluation of faculty members' performance;
Significant research support in IT that includes an unusually robust array of computing
and communication platforms and investment in hardware and virtual servers
supporting faculty and student research;
Competitive endowed fellowships for articulated research projects;
Competitive research support funded by the UT Graduate School, including:
o Faculty Research Assignments for tenured faculty members equivalent to one
semester's salary, which can be augmented with external research funds to grant
the equivalent of a full academic year's research leave; and
o Summer Research Assignments equal to two months’ salary for shorter projects;
Space provision for iSchool labs on the fifth floor of UTA, run by iSchool faculty
members and supported by external funding;
Extensive IT support for all research faculty. In addition to the standard provision of
email, Web, and other services from iSchool-controlled servers and networks linked to
UT networks, the IT team provides end-to-end support for advanced research computing
needs, including dedicated servers and GPU computing; and
A full array of computational, software, display, video, and other devices in all of our
classrooms, conference and meeting rooms, and laboratories as further specified in
Standard V.

The development and adoption of a Research Excellence document by the GSC and EBC in
January 2010 continues to help specify what research excellence means at the iSchool and how we
operationalize the pursuit of research quality in the context of a Research I university. The major
sections of that document indicate the structure and character of its argument. They include:
Purpose, Principles, Information Studies [as a field], Methodological Rigor, Demonstrating
Excellence, Venue Essentials, Commonly Valued Venues, Artifact Venues, Translational Venues,
External Funding, Workshops and Panels, Unacceptable Venues, Annual Review, Third-year
Review, Tenure Support, Full Professor Promotion Support, Post-tenure Support, and Evaluation
Rubrics.
While recognizing that “[i]t is counterproductive to impose a preferred style of research...
[because] each problem dictates its own research approach and environment,” the iSchool faculty
generally expect rigor in all things, and the research excellence statement reflects this expectation:
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Excellence entails scholarship (research, concepts, applications) that develops Information
Studies (in any of its subfields) through the production of highly regarded, conceptually
developed, theory-generative contributions. The expectation is that the work is
methodologically rigorous and similar in quality to work produced in the other top-ranked
information studies programs around the United States. (p. 2)
SERVICE EXCELLENCE
As described in the Service Excellence document adopted in 2015, “faculty should undertake
service to share in the advancement of the name and reputation of the iSchool, and share in the
provision of an infrastructure that allows us to excel, individually and corporately, in our
research and pedagogical endeavors.” The School encourages and supports excellence in service
by:
• Providing course releases for serving in administrative roles, such as associate dean,
assistant dean, or director of the undergraduate, masters, or doctoral program.
• As laid out in the Service Excellence document, valuing service to the iSchool, service to
the university, and service to the field.
• Annually identifying all contributions to service to the school and the university, and
documenting that in our shared document listing committee membership and service
contributions to the university (source of evidence “iSchool Committees, 2021-22”)
• Faculty are highly active in service to the field (see below in Table 3.10 and 3.11 in
standard III.4)
• Each year, all faculty members undergo a peer review (source of evidence “Faculty
Annual Review Guidelines”), which is part of the activity of the Promotion & Tenure
subcommittee of the Extended Budget Council. Each faculty member fills out a Faculty
Activity Report that details their teaching, service, and scholarly activity. Faculty
members lacking in service contributions consistently will be identified as not meeting
expectations.
Service to the field is highly valued. The value that the iSchool places on service is reflected in
outside recognition. In the inaugural ASIS&T Distinguished Member Program
(https://www.asist.org/distinguished-member-program/) class of 2021, for example, four of the
28 inductees (https://www.asist.org/asist-distinguished-member-program-list/) are faculty at the
University of Texas at Austin School of Information: Andrew Dillon, Philip Doty, Kenneth R.
Fleischmann, and Soo Young Rieh. This is the highest number of faculty inducted from any
single institution; other inductee institutions had just one or two members each.
Further, one of our faculty members, Professor Loriene Roy, was in the five-member inaugural
cohort of the UT Austin Provost’s Distinguished Service Academy
(https://provost.utexas.edu/initiatives/provosts-distinguished-service-academy/). The
Distinguished Service Academy is designed both to recognize outstanding service and to
empower academy members to promote service through active mentoring across the university.
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Equity in service is also very important. In 2020, the dean led on the analysis of service equity
within the school in a report prepared for the Provost (source of evidence Service Equity Report).
The report details efforts to ensure equity in service expectations and in opportunities for
leadership.
The teaching excellence, research, and services excellence documents continue to play an
essential role in systematizing the iSchool's already-rigorous annual reviews, mid-probationary
reviews, and tenure and promotion reviews of its faculty, as well as for articulating a shared
understanding.
III.2 Sources of Evidence
Teaching Excellence
https://utexas.box.com/s/eeazmuqgm1rlby53jpjq0xsa5n58snxe
Research Excellence
https://utexas.box.com/s/2ivmp2jgvz8phs6c39gca1vkhmzdt5oa
Service Excellence
https://utexas.box.com/s/hghcqmb09uyohchdnk2rnx27mgc8hafh
Faculty Annual Review Guidelines
https://utexas.box.com/s/e8q3v3bs1c3z1e0vs5qg8fxe85jr0fct
UT Austin Annual Review Guidelines
https://utexas.box.com/s/plmnzpxe3rch919q7jc0jv9hu46qesmd
Peer Review of Teaching Policy and Forms
https://utexas.box.com/s/uic8efirgkeq4bu6mgk3snsdmw806qga
Mentoring Policy
https://utexas.box.com/s/xvuxcr764zm33db978fg15izb6xygn1t
Service Equity Report, 2020
https://utexas.box.com/s/od4g6epeskulijjppr8v172ewbz6jnzr
iSchool Committees, 2021-22
https://utexas.box.com/s/tglwzb3xnr0t8u57igly8x7q9h1q6xhw
III.3 The program has policies to recruit and retain faculty from diverse backgrounds. Explicit
and equitable faculty personnel policies and procedures are published, accessible, and
implemented.

The School of Information and the University of Texas at Austin enthusiastically embrace the
goal of diversifying its faculty, staff, and students. This effort is a multidimensional process that
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helps enhance the quality of the School and university's work and improves the quality of the
workplace. Essential dimensions of diversity include gender, national origin, cultural affiliation,
socioeconomic class, geography, disciplinary education, native language, and ethnicity.
The University of Texas at Austin has multiple resources to affirm and enforce principles of
institutional equity, including the UT Office for Inclusion and Equity (https://equity.utexas.edu/)
and UT's Division of Diversity and Community Engagement (https://diversity.utexas.edu/).
These offices are led by a university vice president and vice provost, respectively, helping to
coordinate diversity, inclusion, and equity efforts across campus. In April 2021, the University of
Texas adopted a Strategic Plan for Faculty Diversity, Equity and Inclusivity, with the goals of
attracting, recruiting, and employing a diverse faculty; retaining, developing, and promoting a
diverse faculty; establishing an equitable and inclusive climate; and support innovative and
diverse scholarship, teaching, and service. (https://provost.utexas.edu/2021/04/14/strategic-planfor-faculty-diversity-equity-and-inclusivity-approved/) The School has long had the same aims
in its faculty hiring. We follow a consistent procedure for hiring tenured and tenure-track faculty
members to ensure an equitable hiring process, beginning from the time a search is approved by
the Provost’s office, and we have made measured progress in our efforts to recruit a more diverse
faculty.
It is also important to note that the School of Information recently hired Dr. Edgar Gómez-Cruz
(starting in January 2022) to serve as our Assistant Dean of Diversity, Equity, and Inclusion. This
hire represents an essential step for integrating, synthesizing, and coordinating the iSchool's DEI
efforts with UT, the community of Austin, Latin America, and beyond.
NATIONAL ORIGIN, CULTURAL AFFILIATION, AND ETHNICITY OF iSCHOOL
FACULTY MEMBERS
The 27 full-time members at the School of Information come from nine countries, as noted
below. One faculty member identifies as ethnically and culturally Native American, three faculty
members identify as ethnically and culturally Chinese, one identifies as culturally and ethnically
Pakistani, two identify as ethnically and culturally Korean, one identifies as ethnically and
culturally Mexican, and one identifies as ethnically and culturally Filipino. The 14 remaining fulltime faculty members, from Australia, Ireland, Poland, and the US, are of primarily European
cultural heritage. Figure 3.6 displays the country of origin of the 27 full-time members of the
iSchool faculty.
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Figure 3.5 Country of Origin of the 27 iSchool Full-Time Faculty

Australia, 1
China, 3

Ireland, 2

Korea, 2
USA, 15
Mexico, 1
Pakistan, 1
Philippines, 1
Poland, 1

Table 3.6 indicates the ethnicity identifications of the iSchool faculty and how it compares to the
ethnicity identification of the entire faculty at the University of Texas at Austin. The comparisons
for the iSchool faculty are in two parts: for full-time faculty members on the tenure track (21)
and for the entire faculty, including faculty who teach part-time (53).
Table 3.6 Faculty Race and Ethnicity

Tenured and Tenure-Track Faculty Only
iSchool faculty
White only
63.64%
Hispanic (any combination)
4.55%
Black only
9.09%
Black (2 or more, excl Hispanic)
0%
Asian only
18.18%
American Indian only
4.55%
Hawaiian/Pacific Islander only
0%
2 or more (excl Hisp/Black)
0%
Unknown
0%

UT Austin faculty
71.54%
8.36%
5.13%
0.49%
13.59%
0.29%
0.05%
0.49%
0.05%

All Faculty
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iSchool faculty
78.46%
4.62%
4.62%
0%
9.23%
1.54%
1.54%
0%
0%

White only
Hispanic (any combination)
Black only
Black (2 or more, excl Hispanic)
Asian only
American Indian only
Hawaiian/Pacific Islander only
2 or more (excl Hisp/Black)
Unknown

UT Austin faculty
73.61%
8.24%
3.92%
0.39%
11.38%
0.22%
0.02%
0.86%
1.35%

GENDER
The School has articulated and closely follows its commitment to gender equity in the academy.
This continues to be a matter for concern for the UT campus and throughout universities across
the country (see https://provost.utexas.edu/equity/university-faculty-gender-equity-council/). The
benefits of the principles set forth by the Gender Equity Council directly manifests in the iSchool.
Twelve of the current 27 full-time faculty members (44%) are women, and just under 50% of
those on the tenure-track (10 of 21) are women. This commitment is also evident in the iSchool's
acute awareness of the importance of recruiting women to the PhD program to further support
gender equity in the academic workplace of the future. In Spring 2021, 12 of the 22 PhD students
were women. Figure 3.7 shows the distribution of academic ranks by gender of the 27 current
members of the iSchool full-time faculty.
Figure 3.7 Academic Rank by Gender of the 27 iSchool Full-Time Faculty
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FACULTY POLICIES
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The Extended Budget Council (EBC), consisting of all tenured and tenure-track faculty, is the
primary policy review and setting body of the School of Information. The EBC maintains a
central repository of iSchool policies in a shared Box folder
(https://utexas.box.com/v/iSchoolPolicies). Within that folder is an index document listing the
policies and their next planned date of review. This index document has been provided in the
supplementary materials (source of evidence “iSchool Policy Index & Review Timeline”).
III.3 Sources of Evidence
Sample Faculty Job Posting
https://utexas.box.com/s/h26ki5yxt199nwypjxzvovhj7u0ewt3o
iSchool Policy Index & Review Timeline
https://utexas.box.com/s/4ai3zyfjaqgvknm2sy82dv8swpy7753u
III.4 The qualifications of each faculty member include competence in designated teaching
areas, technological skills and knowledge as appropriate, effectiveness in teaching, and active
participation in relevant organizations.

The School of Information at the University of Texas at Austin attracts close to 200 full
applications for any of its advertised faculty openings, of which several dozen are qualified for
closer review. The current faculty members at the iSchool and those few faculty candidates we
invite for on-campus visits share important professional characteristics (see standard III.6 and
elsewhere in this standard):
•
•
•
•
•
•
•

Appropriate academic credentials, e.g., a PhD from an outstanding academic institution
in the US or elsewhere;
A strong record of research and (often) external research funding;
Experience teaching graduate students in information studies or cognate disciplines;
Considerable experience in the information professions, including in important
institutions of cultural memory such as libraries, archives, and research collections;
Innovation in the development, deployment, and/or evaluation of digital and other
technologies in information service environments;
An outstanding record of service and participation nationally and internationally,
especially in appropriate professional associations and learned societies; and
Strong collegial relationships across disciplinary boundaries.

These and other critical professional qualifications appear throughout this standard.
Given the increasing importance of digital information and communication technologies (ICTs)
in our culture generally, and especially in the information professions, the School of Information
requires considerable technological sophistication from its faculty, students, and staff. As
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expected, members of the iSchool faculty are at the forefront of many important research
programs, both those that are largely "technical" and those that are contextual in, for example,
information retrieval, health informatics, crowdsourcing, digital archiving, digital humanities
research, information work and organizational change, gender representation in computing,
usability, information architecture, information ethics, human-computer interaction, and
instructional design. Such research and teaching work relies on the robust technological
infrastructure supplied at the iSchool and UT Austin, which is described more fully in Standard
V.
There are several measures that are useful in determining the effectiveness of iSchool faculty
members in the classroom. Among these is the student course evaluation. This mechanism has
been in place at UT Austin for many decades and is referred to as the Course Instructor Survey.
The iSchool has students evaluate every instructor for every course in every semester, and source
of evidence “Cumulative CIS Results, Spring 2021” shows the evaluations for the latest full
semester's courses. It is important to note that these evaluations correspond to the COVID-19
pandemic, where 75% of instruction was online at UT. The table shows the aggregated scores for
all iSchool faculty members and courses. This includes the mean for each measure and, for those
measured across all UT Austin undergraduate and graduate courses, how the iSchool mean
compares to the university mean on that measure. Thus, the iSchool scores include 13
undergraduate and 48 graduate courses, adjunct and assistant instructors (PhD students), and
the 27 members of the iSchool full-time faculty.
There are several other tools by which the iSchool and university measure the effectiveness of
iSchool faculty as instructors (most of which are discussed further in standard III.8):
•

•

•
•

Full-time faculty members have formal reviews of their professional performance every
academic year by the members of the Extended Budget Council (EBC), which comprises
all tenured and tenure-track faculty of the iSchool. These annual reviews include a close
examination of faculty members' annual reports (source of evidence “Sample FAR-Roy”,
including the standard areas of teaching, research, and service (see III.8), and conclude
with a formal recommendation to the Dean. EBC members do not participate in the
annual reviews of those in their same rank or higher.
The Promotion & Tenure (P&T) Committee consists of tenured faculty only; the
committee and the Dean review all applications for tenure and promotion independently
(see standard III.8).
The P&T Committee undertakes more thorough and formal reviews of junior faculty
members at midpoint of their probationary period (see standard III.8).
The P&T Committee does a similar review for tenured faculty members at six-year
intervals, called Comprehensive Periodic Review (see standard III.8).

All of these efforts, in conjunction with the students' course evaluations, keep constant the
iSchool's oversight of instruction and the School's continued emphasis on pedagogic quality.
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Table 3.8 shows the classroom-scheduled courses that the 27 full-time faculty members currently
at the School of Information have taught from the last COA reaccreditation in 2014. The table
runs from Fall 2014 to Spring 2021. Key themes include the rich offerings across the iSchool, the
full participation of tenure-track faculty members in teaching the MS and PhD core classes, and
the regular appearance of faculty members' teaching and research specialties in the course
schedule.
Notes on Table 3.8:
Graduate-level courses begin with INF and have a course number between 380-399
Undergraduate courses begin with INF or I and have a course number between 301-379
¨ Denotes an MSIS core course prior to Fall 2019
§ Denotes an MSIS core course as of Fall 2019
ª Denotes a PhD core course
Table 3.8 Current Full-Time Faculty Members' Teaching, Fall 2014-Spring 2021

Name
Amelia Acker

Ahmer Arif
Jakki Bailey
Craig Blaha

Andrew Dillon
Ying Ding

Ken Fleischmann
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Course
INF 380C
INF 380E
INF 384M
INF 385T
INF 385T
INF 385T
INF 385T
INF 385T
INF 303D
INF 335C
INF 304D
I 301
INF 380E
INF 391G
INF 382C
INF 388L
INF 385T
INF 385T
INF 391D
INF 391D
INF 350G
INF 380C
INF 385T

Course Title
Information in Social and Cultural Context ¨
Perspectives on Information ¨§
Theories and Applications of Metadata
Critical Data Studies
Literacy and Memory Technologies
Problematic and Misleading Information
Designing User Interfaces for Children
Virtual Environments
Academic Success in the Digital University
Information in Cyberspace
Intro to Information Studies
Introduction to Informatics
Perspectives on Information ¨§
Doctoral Writing Seminar
Understanding and Serving Users
Professional Experience & Project ¨
Artificial Intelligence in Health
Data Semantics
The Research Enterprise ª
Disciplinary Foundations for Information Studies ª
Ethics of AI: Theorizing Good Systems
Information in Social and Cultural Context ¨
Information Ethics
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Tony Grubesic
Jacek Gwizdka

Elliott Hauser
James Howison

Matthew Lease

Min Kyung Lee
Eric Nordquist

Sarah Norris

Soo Young Rieh
Loriene Roy
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INF 380E
INF 350G
I 310D
INF 385T
I 310U
INF 350C
INF 385C
INF 385K
INF 385M
INF 385T
INF 385T
INF 397C
INF 380P
INF 385T
INF 385T
INF 385T
INF 385T
INF 388L
INF 391D
INF 391D
I 304
INF 350E
INF 380E
INF 385T
INF 385T
INF 350C
INF 385G
INF 385K
INF 385P
INF 385T
INF 385T
INF 385T
INF 385T
INF 386E
INF 393C
INF 393C
INF 385T
INF 388L
INF 327E

Perspectives on Information ¨ §
Trust and Transparency In The Information Society
Intro to Human-Centered Data Science
Mapping for the Common Good
Intro to User Experience Design
Evaluation of Interactive Systems
Human-Computer Interaction
Projects in Human-Computer Interaction
Database Management
Mobile Interaction Design
Quantifying User Experience
Understanding Research ¨
Introduction to Programming
Data Wrangling
Managing Online Communities
Peer Production
Technology Learning Studio
Professional Experience & Project ¨
Survey of Information Studies ª
The Research Enterprise ª
Programming for Informatics
Concepts of Information Retrieval
Perspectives on Information ¨ §
Human Computing and Crowd Sourcing
Human-AI Interaction
Designing Rich User Experiences
Advanced Usability
Projects in HCI
Usability
Design Thinking II
Fundamentals of Human-Computer Interaction
Rapid Prototyping and Lean UX Methodology
Disaster Planning and Response
Planning and Understanding Exhibits
Intro to Paper Conservation
Preservation Science and Practice
User Behavior and Search Experience
Professional Experience & Project ¨ §
Media and Literacy
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Ciaran Trace

Bo Xie

Yan Zhang

INF 380C
INF 382D
INF 382S
INF 385T
INF 388K
INF 388L
INF 389E
INF 389R
INF 389S
INF 382K
INF 385V
INF 391D
INF 327E
INF 385N
INF 385E
INF 388L
INF 391D
INF 397C

Information in Social and Cultural Context ¨
Introduction to Information Resources and Services
Library Instruction and Information Literacy
Access and Care of Indigenous Cultural Knowledge
Public Libraries
Professional Experience & Project ¨ §
Introduction to Records Management
Introduction to Archival Enterprise I
Introduction to Archival Enterprise II
Information Resources in Health Science
Health Informatics
The Research Enterprise ª
Understanding and Serving Users
Consumer Health Informatics
Information Architecture and Design
Professional Experience & Project ¨ §
Survey of Information Studies ª
Understanding Research ¨

Table 3.9 Part-time Faculty Members' Graduate Teaching, Fall 2014 - Spring 2021
(most courses are offered either every or every other semester)

Name
Jennifer Allen

Brenda Berkelaar
Roxanne Bogucka
Andrea Cato
Melanie Cofield
Sarah Cunningham
Rebecca Elder
Mycal Elliott
Margaret Foster
Luis Francisco-Revilla
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Course
INF 385M
INF 385T
INF 385T
INF 387C
INF 397
INF 384D
INF 385T
INF 385S
INF 392L
INF 392M
INF 393C
INF 392G
INF 385T
INF 385T
INF 385R
INF 385T

Course Title
Database Management
Technology Learning Studio
Video Games
Managing Information Organizations
Applied Statistics
Collection Management
Data Storytelling
Digital Libraries
Intro to Audio Preservation & Reformatting
Advanced Audio Preservation & Reformatting
Treatment Techniques for Bound Materials
Management of Preservation Programs
Presenting Information
Digital Asset Management
Survey of Digitization
Visualization
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Stanley Gunn
Lance Hayden

Barbara Jansen

Stephen Kantner
Teju Kasturi-Venkatesan
John Neumann
Sam Oh
Amy Rothbaum
A. Fleming Seay
Tom Serres
Tom Thornton
Stephanie Towery
Christine Walczyk

Bettina WarburgJohnson
Donald Westbrook

INF 385M
INF 385T
INF 385T
INF 385T
INF 385T
INF 385T
INF 382G
INF 387
INF 387
INF F382L
INF 382E
INF 388C
INF 385R
INF 385T
INF 385T
INF 385T
INF 385G
INF 385E
INF 385T
INF 385T
INF 385P
INF 382H
INF 384C
INF 385M
INF 385T
INF 385T

Database Management
Information Science in the Intelligence
Community
Blockchain Usage and Applications
Information Security
Intelligence Gathering
Introduction to Blockchain
Materials for Children & Young Adults
School Library Management I
School Library Management II
Inquiry and Information Seeking in K-12
Materials for Children
School Library Management
Survey of Digitization
Product and Project Management
Accessible User Experience
Ontology Design
Advanced Usability
Information Architecture and Design
Interaction Design
Blockchain and the Decentralized Economy
Usability
Legal Information Resources
Organizing Information
Database Management
Implementing Library IT Systems
Blockchain and the Decentralized Economy

INF 386

History of Information In The United States

As demonstrated in Table 3.10, members of the iSchool faculty are active in many professional
associations and learned societies. These organizations are international, national, regional, and
local and clearly illustrate the wide-ranging interdisciplinarity of the iSchool faculty and the field
of information studies. The following table shows the iSchool faculty's leadership in these and
other groups.
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Table 3.10 Full-time Faculty Memberships in Professional Organizations, 2014-2021

Professional Organizations
Aboriginal and Torres Strait Islander Library
Resource Network, Inc.
Academy of Management
American Association for the Advancement
of Science (AAAS)
American Indian Library Association
American Institute for Conservation (AIC)
American Library Association (ALA)
American Medical Informatics Association
(AMIA)
Archival Education & Research Institute
(AERI)
Asia eHealth Information Network (AeHIN)
Association for Information Science &
Technology (ASIS&T)
ASIS&T SIG Informaton Needs, Seeking and
Use (USE)
ASIS&T SIG Social Informatics (SI)
Association for Information Systems (AIS)
Association for Library and Information
Science Education (ALISE)
Association for Recorded Sounds
Collections (ARSC)
Association for the Advancement of
Artificial Intelligence (AAAI)
Association of Computing Machinery (ACM)
ACM SIG Computer Science Education (CSE)
ACM SIG Computer-Human Interaction
(CHI)
ACM SIG Computers and Society (CAS)

Filipino Nursing Diaspora Network
Human Factors & Ergonomics Society
Informatics Nurses Society of the Philippines
(iNurseSP)
Institute of Conservation (ICON) (UK)
Institute of Electrical and Electronics Engineers
(IEEE)
International Communication Association (ICA)
International Conference of Indigenous
Archives, Libraries, and Museums
International Federation of Library Associations
and Organizations (IFLA)
International Institute for Conservation (IIC)
International Society for Knowledge
Organization
International Visual Sociology Association
iSchools, Inc.
National Association of Government Archives
and Records Administrators (NAGARA)
National Society of Blacks in Computing (NSBC)

Native American and Indigenous Studies
Association (NAISA)
North American Regional Science Association
International
Pacific Telecommunications Council (PTC)
Philippine Nurses Association (PNA)
Philippine Nursing Informatics Association
(PNIA)
Philippine Nursing Research Society, Inc.
(PNRSI)
ACM SIG Information Technology Education Society for Competitive Intelligence
(ITE)
ACM SIG Informaton Retrieval (IR)
Society for Research in Child Development
Association of Internet Researchers (AOIR) Society for Research in Child Development
Black Caucus
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Association of Records Managers and
Administrators (ARMA)
Black Data Processing Associates (BDPA)
Concept Web Alliance
Connecting to Collections Care
Consortium for the Science of
Sociotechnical Systems (CSST)
Council on Library and Information
Resources
Ergonomics Society
European Communication Research and
Education Association

Society for the History of Technology (SHOT)
Society for the Philosophy of Science in
Practice
Society for the Social Studies of Science (4S)
Society of American Archivists
Society of Southwest Archivists (SSA)
Southern Regional Science Association
Special Libraries Association
Texas Library Association

In addition to being active members within these professional associations, faculty members of
the UT iSchool have served these organizations in many leadership positions. Similarly, the
members of the iSchool faculty are opinion leaders through their editorship of scholarly journals,
service on important journal editorial boards, and the like. Table 3.11 displays only a sample of
some faculty members' service in these capacities.
3.11 iSchool Faculty Members' Leadership in Professional Organizations

Organization
Academy of Management (OCIS)
ACM Transactions on Human-Robot
Interaction (THRI)
ACM/SIGCHI Conference on Fairness,
Accountability, and Transparency (ACM
FAccT),
ACM/SIGCHI Conference on Human Factors
in Computing Systems (CHI)
American Institute for Conservation

Faculty Member and Position
James Howison, Associate Editor/Discussant
Min Kyung Lee, Associate Editor

Association for Information Science &
Technology (ASIS&T)

Soo Young Rieh, Director-at-Large /PaperPoster Reviewer

Association for Information Science &
Technology (ASIS&T)

Andrew Dillon, Director at Large
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Min Kyung Lee, Area Chair
Min Kyung Lee, Associate Chair
Sarah Norris, Book and Paper Group Financial
Committee Member/Secretary/Treasurer;
Electronic Media Group Nominating
Committee Member/Webmaster;
Publications Committee Member
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Association for Information Science &
Technology (ASIS&T)

Eric Meyer, Governance Committee

Association for Information Science &
Technology (ASIS&T), Awards and Honors
Committee
Association for Information Science &
Technology (ASIS&T), Awards and Honors
Committee
Association for Information Science &
Technology (ASIS&T), Education Committee

Ken Fleischmann, Chair/Co-Chair/Member

Association for Information Science &
Technology (ASIS&T), International Relations
Committee
Association for Information Science &
Technology (ASIS&T), SIG/SI Symposium

Yan Zhang, Member/Co-Chair

Soo Young Rieh, Co-Chair
Jacek Gwizdka, Co-Chair

Eric Meyer, Co-Chair

Association for the Advancement of Artificial Matthew Lease, Conference Co-Chair
Intelligence (AAAI) Conference on
Crowdsourcing and Human Computation
(HCOMP)
Association of American Geographers, Spatial Tony Grubesic, Vice Chair
Analysis and Modeling Group
CHIIR, Short Papers, Demos, and Resources
Connecting to Collections Care
Information and Learning Sciences
Information and Culture: A Journal of History
Information Systems Research
Interacting with Computers
International Conference on Information
Systems (ICIS)
International Conference on Semantic Web
(ISWC2021)
iSchools, Inc.
Journal of the Association for Information
Science & Technology (JASIST)
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Yan Zhang, Co-Chair
Sarah Norris, Chair of the Webinar
Committee
Soo Young Rieh, Associate Editor
Ciaran Trace, Editor/Advisory Editor
James Howison, Associate Editor (special
editions)
Jacek Gwizdka, Associate Editor
James Howison, Associate Editor
Ying Ding, InUse and Applications Co-Chair
Eric Meyer, Executive Committee
(Treasurer/Board of Directors/iConference
Organizer)
Ying Ding, Editorial Board
Matthew Lease, Senior Associate Editor
Soo Young Rieh, Editorial Board
Yan Zhang, Editorial Board

128

Journal of Human Computer Interaction
North American Regional Science Association
International

Min Kyung Lee, Associate Editor
Tony Grubesic, Councilor-at-Large; Chair;
Immediate Past Chair

Patient Privacy Rights Group
Public Interest Technology University
Network (PIT-UN)

Andrew Dillon, Board of Directors
Eric Meyer, Chair/Membership and Outreach
Standing Committee; University designee

Rosenfeld Media
Southern Regional Science Association
The Knowledge Graph Conference, The
Personal Health Knowledge Graph Workshop

Andrew Dillon, Advisory Board
Tony Grubesic, Executive Council
Ying Ding, Workshop Co-Chair

The Web Conference, Workshop on AI in
Health

Ying Ding, Workshop Co-Chair

III.4 Sources of Evidence
Cumulative CIS Results, Spring 2021
https://utexas.box.com/s/ab2iqzjofynifx5bw1fm2mod5ur23rgi
Course Instructor Survey Form
https://utexas.box.com/s/b33xntnlsp8qcfawk0nvlksuhhc31429
Sample FAR-Roy
https://utexas.box.com/s/6cder6x4o9yphxjey8omy1h50wre7gsr
Full-Time Faculty CVs (folder)
https://utexas.box.com/s/j4sgmhmagtjqz37rt0ntttabmmzxd9ej
III.5 For each full-time faculty member, the qualifications include a sustained record of
accomplishment in research or other appropriate scholarship (such as creative and
professional activities) that contribute to the knowledge base of the field and to their
professional development.

The CVs of our faculty (source of evidence “Full-time Faculty CVs”) provide detailed and
extensive evidence of their contributions to research and scholarship. Lund (2019) found that UT
Austin tied for 3rd place among LIS schools when measuring median research citation values
(source of evidence “Lund Scientometrics-2019” p. 12-13).
The faculty are highly research active. The following table summarizes the Google Scholar impact
data for the tenured and tenure-track faculty in the iSchool. The faculty are highly research
active, and their research is well-cited. While the h-index and citation counts are imperfect
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measures of individual performance, looking at the faculty collectively show a pattern of high
impacts using citation measures, and these impacts grow over the career trajectories of faculty.
Table 3.12 Summary Statistics for Faculty Citation Impacts

Total Citations
Rank

Count

Mean h-index

Mean

Maximum

Minimum

Full Professor
Associate Professor

9
6

33.9
27.7

5665
3557

11843
6308

2822
505

Assistant Professor

6

11.7

1049

4204

107

Another measure of accomplishment is external research support, discussed more fully in
Standard V. Figure 3.2 displays the external research funding that iSchool full-time faculty have
secured since the previous COA accreditation review in 2014. These funds total $10,113,665.97,
and a year-by-year review clearly indicates the growing research strength of the iSchool. The
mean external research funds for this six-year run is $1,444,809, with a standard deviation of
$717,739 and a median of $1,167,272.
Figure 3.13 External Research Funding to iSchool 2014-21

Current external funders of iSchool faculty members' research include: the National Science
Foundation, the Institute of Museum and Library Services, the National Institutes of Health, the
Department of Defense, Ford Foundation, Microsoft, Google, Adobe, Amazon, Intel, and several
other private foundations.
III.5 Source of Evidence
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Lund Scientometrics-2019
https://utexas.box.com/s/w83tfbic2cgagfq1nmhy5oockd3h11vq

Full-Time Faculty CVs (folder)
https://utexas.box.com/s/j4sgmhmagtjqz37rt0ntttabmmzxd9ej
III.6 The faculty hold advanced degrees from a variety of academic institutions. The faculty
evidence diversity of backgrounds, ability to conduct research in the field, and specialized
knowledge covering program content. In addition, they demonstrate skill in academic
planning and assessment, have a substantial and pertinent body of relevant experience,
interact with faculty of other disciplines, and maintain close and continuing liaison with the
field. The faculty nurture an intellectual environment that enhances the accomplishment of
program objectives.

The faculty members at the iSchool hold advanced degrees from many outstanding institutions.
The 27 full-time faculty members hold PhDs in an array of different fields, including information
studies/science, computer science, geography, cognitive psychology, medical anthropology,
industrial engineering, experimental psychology, communication, science and technology
studies, and human-computer interaction/human factors, see Table 3.14.
Table 3.14 Faculty Degrees and Selected Professional Experience

Name

Degree

Major/Minor; University

Professional Experience

Acker, Amelia

PhD

Doctor of Philosophy, Information Studies;
University of California, Los Angeles

Librarian, John Baldessari
Studio, Venice, CA

MLIS

Master of Library and Information Science;
University of California, Los Angeles

BA

Comparative Literature and Women's
Studies; University of California, Irvine

Ralph J. Bunche Archivist,
Charles Young Research
Library, UCLA

PhD

Human Centered Design & Engineering;
University of Washington, Seattle

MS

Computer Science; Lahore University of
Management Sciences

BA

Computer Science (Minor in Social
Sciences); Lahore University of
Management Sciences
Communication; Stanford University

Ahmer, Arif

Bailey, Jakki

PhD
MA
BA
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Sociology (Social Psychology and
Interpersonal Processes); Stanford
University
Communication; Stanford University
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Bautista, Robert

Blaha, Craig

Booth, Kayla

Dillon, Andrew

PhD
MPH

Communication Science, Nanyang
Technological University
Public Health, University of the Philippines

BSc

Nursing, Trinity University of Asia

PhD

Information Studies; The University of
Texas at Austin

MA

Education; Claremont Graduate University

BA

Fine Art; Pomona College

PhD

Information Sciences and Technology,
Pennsylvania State University

BA

Communication & English, Rutgers
University
Psychology and Human Sciences;
Loughborough University
Applied Psychology; University College Cork

PhD
MA

Ding, Ying

BA

Psychology, minor in Sociology; University
College Cork

PhD

Information Science; Nanyang
Technological University
Information Science; The Graduate School
of Chinese Academy of Sciences

MS

Fleischmann, Ken

Gómez-Cruz, Edgar

BE

Information Science; Xi'an Electronic
Science & Technology University

PhD

Science and Technology Studies;
Rensselaer Polytechnic Institute

MS

Science and Technology Studies;
Rensselaer Polytechnic Institute

BA

Computer Science and Anthropology; Case
Western Reserve University

PhD

Information and Knowledge Society,
Universitat Oberta de Catalunya

MS

Knowledge, Culture and Communication,
Universidad Complutense de Madrid

MS

International Communication and New
Technologies, Monterrey Institute of
Technology
Social Communication, University of Colima

BS
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Assistant Director of User
Services. The University of
Texas at Austin
Associate Director of
Security, Policy and Web
Development. The College
of New Jersey.

Research Fellow,
Loughborough University of
Technology
Director of MS in HumanComputer Interaction,
Indiana University

Computer programmer,
Biomechanics Lab,
University of Texas Medical
Branch at Galveston
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Grubesic, Tony

PhD
MA
BS
BA

Gwizdka, Jacek

PhD

Human-Computer Interaction/Human
Factors; University of Toronto, Canada

MASc

Information Systems; University of
Toronto, Canada
Electrical Engineering; Technical University
of Lodz, Poland
Information Science; University of North
Carolina at Chapel Hill

MEE
Hauser, Elliott

Howison, James

Geographic Information Science; Ohio
State University
Geography and Planning; University of
Akron
Geography; The University of WisconsinWhitewater
Political Science; Willamette University

PhD
MS

Information Science; University of North
Carolina at Chapel Hill

BA

Art History; Duke University

PhD

Information Science and Technology;
Syracuse University

B.
Economics

Political Economy and Government;
University of Sydney, Australia

Software Engineer

Research Consultant,
Charles River Venture
Capital Consultant, Control
Risk Group
Consultant KPMG
Management Consulting

Lankes, R. David

Lease, Matthew

Lee, Min Kyung

PhD

Information Transfer; Syracuse University

MS

Telecommunications; Syracuse University

BFA

Special Studies in Art (Multimedia Design;
Syracuse University

PhD

Computer Science; Brown University

MS

Computer Science; Brown University

BS

Computer Science; University of
Washington
Human-Computer Interaction; Carnegie
Mellon University
Human-Computer Interaction; Carnegie
Mellon University
Interaction Design; Carnegie Mellon
University
Industrial Design; Korea Advanced Institute
of Science and Technology

PhD
MS
Mdes
BS

Meyer, Eric T.
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PhD

Information Science; Indiana University

MA

Cultural Anthropology; University of
California, Santa Barbara

Intel Research
Crowdflower
Interaction designer. SK
Telecom, 2004;
Motorola, 2003

Data manager, Indiana
University School of
Medicine
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BA
Nordquist, Eric

MA
BA

Norris, Sarah

Rieh, Soo Young

Roy, Loriene

MS

Information Studies; The University of
Texas at Austin

BA

Plan II and English, minors in Spanish and
Art History; The University of Texas at
Austin
Communication, Information, and Library
Studies; Rutgers University

PhD
MA

Library and Information Science; Ewha
Womans University, Seoul, Korea

BA

Library and Information Science; Ewha
Womans University, Seoul, Korea

PhD

Library and Information Science; University
of Illinois, Urbana-Champaign

MLS

Master of Library Science; University of
Arizona, Tucson
Allied Health; Oregon Institute of
Technology
Medical Radiologic Technology; Oregon
Institute of Technology

BT
AS
Slota, Steve

PhD

Informatics; University of California, Irvine

MLIS

Library and Information Science, University
of Pittsburgh
English, Messiah College

BA
Smith, Angela

PhD
MS
BS

Trace, Ciaran
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Anthropology, minor in Photography; Ohio
University
Experimental Psychology; New Mexico
State University
Psychology, Texas State University

PhD

Technology & Social Behavior,
Northwestern University
Information Assurance, concentration in
Risk Management & Digital Forensics,
Eastern Michigan University
Screen Arts & Cultures, University of
Michigan
Library and Information Science; University
of California, Los Angeles

Diploma

Archival Studies; National University of
Ireland: University College Dublin

BA

Archaeology, Greek and Roman Civilization;
National University of Ireland: University
College Dublin

Conservator, Texas State
Library and Archives
Commission, 2009-2020

Human Factors Research
Engineer, Excite@Home,
2000-2001

Reference librarian, Yuma
City, AZ

Processing Archivist,
Archives Department,
University College, Dublin
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Xie, Bo

Zhang, Yan

PhD

Science and Technology Studies;
Rensselaer Polytechnic Institute

Market Research Manager,
Everest (China)

MS

Psychology, Peking University

B.Med.Sci.

Medicine, West China University of Medical
Sciences
Information and Library Science; University
of North Carolina at Chapel Hill

Managing Editor and
Journalist, China Netweek

PhD
MS
BS

Usability Consultant,
PogoHealth

Information Science; University of
Tennessee, Knoxville
Information Management and Systems;
Nanjing University

Early in 2021, the members of the iSchool faculty used short phrases to self-identify their
research and teaching specialties. Table 3.15 displays those phrases.
Table 3.15 Faculty Specializations

Name

Specialization

Amelia Acker

Archival Science; Critical Data Studies; Information Culture; Infrastructure;
History of Standards; Mobile ICT's; Science and Technology Studies

Ahmer Arif

Mis- and Disinformation Studies; Crisis Informatics; Human-Computer
Interaction; Computer Supported Cooperative Work

Jakki Bailey

Child Development and Media; Human-Computer Interaction; Media
Psychology; Virtual Reality

Craig Blaha

Archives; Information Security; Privacy; Social Networking

Andrew Dillon

Human Behavior in Information Contexts; Human-Computer Interaction;
Knowledge Management; Psychology of Information Creation and Use

Ying Ding

bibliometrics, citation analysis, science of science, AI in Healthcare; Data
Science; Drug Discovery; Graph Mining; Healthcare; Knowledge Graph;
Science of Science; Semantic Web

Ken Fleischmann

Computational Social Science; Information and Human Values; Information
Ethics; Science and Technology Studies; Value Sensitive Design

Tony Grubesic
Jacek Gwizdka
Elliott Hauser
James Howison
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Energy; Geographic Information Science; Hazards; ICT's; Public Health;
Resilience; Socio-Technical Studies; Sustainability; Transport Systems and
Policy; Urban and Environmental Planning; Urban Informatics
Cognitive Psychology of Information Interaction; Human-Computer
Interaction; Information Seeking Support Systems; Neuro-information
Science; Eye Tracking
Algorithm Studies; Information Ethics; Knowledge Organization
Distributed Work; Free and Open Source Software Development; Software
Development By Scientists; Social Network Analysis; Technology & Human
Collaboration
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Matthew Lease

Crowdsourcing; Information Retrieval and Web Search; Natural Language
Processing

Min Kyung Lee

Computer-Supported Collaborative Work; Human-Centered AI; HumanComputer Interaction; Human-Robot Interaction

Eric Meyer

Social Informatics

Eric Nordquist

Health Care Experience; Human-Computer Interaction; Usability
Archives; Audio Preservation; Digital Archiving and Preservation; Information
Ethics
Cognitive Authority; Information Behavior; Information Credibility;
Information Literacy; Interactive Information Retrieval; Search as Learning;
Web Searching Behavior

Sarah Norris
Soo Young Rieh

Ciaran Trace

Cultural Heritage Development; International Library Development On
Indigenous Matters; Literacy Support for Native Youth; Protocols for
Traditional Cultural Knowledge; Service Learning
Archives; Digital Archives; Digital Curation; Digital Humanities; Human
Information Behavior; Information Creation; Material Culture; Records
Management

Yan Zhang

Consumer Health Information Needs and Seeking Behavior; Health
information quality, Information Architecture; Information Intervention

Loriene Roy

III.6 Source of Evidence
Full-Time Faculty CVs (folder)
https://utexas.box.com/s/j4sgmhmagtjqz37rt0ntttabmmzxd9ej
III.7 Faculty assignments relate to the needs of the program and to the competencies of
individual faculty members. These assignments assure that the quality of instruction is
maintained throughout the year and take into account the time needed by the faculty for
teaching, student counseling, research, professional development, and institutional and
professional service.

The standard teaching load at the School of Information is three courses per academic year,
which is a change from our previous self-study in 2014, when the standard teaching load was two
courses in the fall and two courses in the spring. In response to a change in the University of
Texas System Regents Rule 31006: Faculty Workload and Reporting Requirements
(https://cms.utsystem.edu/board-of-regents/rules/31006-faculty-workload-and-reportingrequirements), in spring 2018, the UT Provost asked all academic units to revise and/or reaffirm
their faculty workload policy to adhere to the UT Handbook of Operating Procedures policy 22170: Faculty Workload and Reporting Requirements
(https://policies.utexas.edu/policies/faculty-workload-and-reporting-requirements). The School
of Information put together an ad-hoc committee of faculty across all ranks to review our
workload policy and make a recommendation to the full faculty in fall 2018. The result was our
current Teaching Workload Policy which took effect in Fall 2019 and will be reviewed again in
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Spring 2022 (source of evidence “Teaching Workload Policy”). Highlights of the new policy
include:
• The standard teaching load for full-time, research-active tenured and tenure-track faculty
is three courses per year, to be spread out over Fall and Spring long semesters in
consultation with the Associate Dean for Education
• New tenured and tenured-track faculty are given an adjusted workload in their first year,
when they only teach two courses.
• Full-time faculty may buy out courses via internal or external research funding (see
source of evidence “Course Buyout Policy”), but they are normally not allowed reduce
their course load below one course per semester
• The standard teaching load for non-tenure track faculty is four courses per long semester,
although full-time non-tenure track faculty can reduce this load by engaging in
substantial service activities, to be negotiated with the Dean.
This new policy has had a significant impact on recruiting new faculty members, since it brought
us in line with other highly research active institutions. In addition, we are seeing increased
research activity (as identified above in Table 3.12), increased grant applications (as indicated in
Figure 3.13), and more ability to engage in service (III.2) without detracting from high-quality
teaching.
In order to deliver a high-quality integrated curriculum, we encourage all faculty members to
take responsibility for teaching core courses, but since the last accreditation in 2014, only fulltime faculty members at the iSchool have taught these courses. We strongly believe in the
importance of full-time faculty "owning" the core program, since this is the curriculum that all
students must follow. We invite new faculty members to teach an existing elective and design at
least one new course in their area of interest to extend and refresh our curriculum. In this
manner, we hope to create continuity throughout students' instructional experiences and allow
research strengths to complement teaching across the curriculum. We regularly review teaching
assignments to ensure that all faculty members have opportunities to teach in accordance with
their preferences and abilities.
As is common in educational institutions, full-time faculty members give guest lectures in their
colleagues' courses and present and attend the regular Tuesday iSchool colloquia series, which is
an essential means of fulfilling our instructional and research responsibilities. In addition, faculty
members hold regular office hours each week, supplementing face-to-face work with students in
their classes, individual advisees, and others with telephone, Zoom, Microsoft Teams, email,
messaging, and other means of mediated interaction. Most instructors' teaching assistants use a
combination of face-to-face and virtual (e.g., Zoom) hours each week. It is important that iSchool
faculty members are available and connected to students throughout their program, and advising
loads are considered in annual faculty reviews.
Organized in-class instruction classes are supplemented by full-time faculty members' teaching
individual study courses, supervising MS reports and theses, and supervising PhD students'
qualifying procedures, dissertation proposals, and dissertation completion. These efforts are
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considered a routine responsibility of all faculty members and form part of the annual review
process.
Faculty members may receive an adjustment to their teaching or service loads through research
buy-outs, which are negotiated in advance of a grant submission to ensure that the School retains
the ability to plan ahead for curricular coverage. As mentioned above, we do not normally allow
faculty to reduce their teaching to fewer than one course per semester except in cases where they
have been granted a semester-long research leave (i.e., a sabattical), to ensure that faculty remain
engaged in the intellectual life of the school and so that all students gain exposure to as many
faculty members as possible during their programs. Faculty members may also receive course
reductions for particular service loads, e.g., serving as the Graduate Advisor (see standard V.2 for
more information on this role), or to enable a faculty member to commit time to an important
strategic effort in the iSchool (e.g., leading a major review or developing a new program). These
adjustments are planned in conjunction with the Dean and Associate Dean of Education to
ensure fairness to faculty members and facilitate the longer-term planning of curricular coverage.
All full-time faculty members carry a service load that typically involves committee work at the
iSchool and sometimes at the university or professional levels. Junior faculty members have a
reduced service load on committees and typically do not serve as committee chairs in their first
three years in rank. This practice places a greater service expectation on senior faculty, and we
this responsibility is reflected in the annual review process. In sum, the ongoing review process
provides more than a basis for merit reviews; we couple the review with the regular planning of
assignments to ensure that we meet the needs of the iSchool's academic programs and allow all
faculty members to have opportunities to demonstrate their competencies and commitments to
teaching, research, and service.
The iSchool faculty supervise and mentor MSIS students researching on master’s theses and
master's reports. This has increased the synergy between research and teaching. Table 3.16 lists
the number of master's theses and master's reports that each faculty member supervised between
2014-2021.
Table 3.16 Number of Master's Theses and Reports Supervised, 2014-2021

Faculty member
Acker, Amelia
Bailey, Jakki
Dillon, Andrew
Ding, Ying
Fleischmann, Kenneth
Grubesic, Anthony
Gwizdka, Jacek
Hauser, Elliott
Howison, James
Standard III: Faculty

Master’s theses Master's reports
2

2

1
4
2
1
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Lease, Matthew
Lee, Min Kyung
Meyer, Eric
Nordquist, Eric
Norris, Sarah
Rieh, Soo Young
Roy, Loriene
Trace, Ciaran
Xie, Bo
Zhang, Yan
Total

1

2

1
1

3
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III.7 Sources of Evidence
Teaching Workload Policy
https://utexas.box.com/s/g1xyak1qe4l19e6vtbe39my7ll2hopxp
Course Buyout Policy
https://utexas.box.com/s/zob0i5jhggnwmdjpbhzab6aga3jpwcxm
III.8 Procedures are established for systematic evaluation of all faculty; evaluation considers
accomplishment and innovation in the areas of teaching, research, and service. Within
applicable institutional policies, faculty, students, and others are involved in the evaluation
process.

As we have discussed in standard III.2, the iSchool and the University of Texas use several
strategies and means to ensure the highest quality of teaching, research, and service among the
iSchool faculty. We included three key documents as exemplars: what the faculty regard as
teaching excellence (source of evidence “Teaching Excellence”), what faculty regard as research
excellence (source of evidence “Research Excellence”), and what faculty regard as service
excellence (source of evidence “Service Excellence”).
At UT Austin, the annual review process for faculty is a peer-centered process, overseen by the
administration. Within the iSchool, the Promotion & Tenure (P&T) Committee operating within
the Extended Budget Council framework assumes the primary responsibility for reviewing their
peers (this process is discussed further in III.9). Students are not involved directly in this process,
but their input via course instructor surveys is given significant importance in the overall
evaluation process. When faculty are being considered for promotion to a higher rank and/or
being considered for tenured status, external experts are asked to evaluate their research
portfolio. These experts must be at arm’s-length from the candidate, and are normally full
professors at peer institutions. Their expert evaluations are considered by the P&T Committee,
by the Dean, and by the President’s Committee (https://provost.utexas.edu/the-office/facultyStandard III: Faculty
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affairs/promotion-tenure/) following a university-wide established procedure
(https://utexas.app.box.com/v/pt-process-non-dept).
III.8 Sources of Evidence
Teaching Excellence
https://utexas.box.com/s/eeazmuqgm1rlby53jpjq0xsa5n58snxe
Research Excellence
https://utexas.box.com/s/2ivmp2jgvz8phs6c39gca1vkhmzdt5oa
Service Excellence
https://utexas.box.com/s/hghcqmb09uyohchdnk2rnx27mgc8hafh
III.9 The program has explicit, documented evidence of its ongoing decision-making
processes and the data to substantiate the evaluation of the faculty.

Evaluation of faculty members at the iSchool is primarily a peer-based enterprise, in concert with
the rules, procedures, and traditions of the University of Texas at Austin and the University of
Texas System. As a leader in public education, the University of Texas at Austin has broadly
implemented systematic and, to the extent possible and appropriate, transparent means for the
evaluation of faculty members. The School of Information supplements and customizes the
university's rules and procedures as allowable and appropriate. For example, each faculty
member at the iSchool submits a faculty annual report (FAR) for their annual review specifying
teaching, research, service, and other activities (see source of evidence “Sample FAR-Roy”). The
School's Extended Budget Council (EBC) and the Dean evaluate this report and then apply the
university's four standards for faculty members' performance (exceeds expectations, meets
expectations, does not meet expectations, and unsatisfactory). Each faculty member then has an
individual evaluation meeting with the Dean to discuss the past year's performance and plans for
the coming year. The outcome of this annual evaluation is used as the basis for determining
potential merit raises.
Further, tenure-track faculty members who are not yet tenured undergo a thorough midprobationary review (also known as third-year review) meant to emulate the process of preparing
a tenure and promotion dossier. The EBC reviews this dossier with a particular eye toward two
outcomes:
1. If the untenured faculty member continues along the same path as reported, how likely is
it that the dossier will pass muster for tenure and promotion within the iSchool and
university?
2. How can the EBC help the untenured faculty member make an even stronger case over
the next two years for tenure and promotion?
These reviews and the subsequent individual meetings with untenured faculty members are
honest, concrete, and focused on maximizing the faculty members' performance. We follow these
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meetings with extended discussions with the iSchool Dean, focusing on the EBC review and the
Dean's own assessment of the untenured faculty member's performance and progress toward
tenure and promotion (see source of evidence “Third Year Review Guidelines”).
Tenured faculty members have their annual reviews supplemented by a comprehensive periodic
review (also known as post-tenure review) every six years, with the usual review of teaching,
research, service, and other academic activities. Similar to the mid-probationary review, the
Promotion and Tenure Committee (P&T) undertakes this evaluation process, based on
guidelines provided by the university, and provides the rating of exceeds expectations, meets
expectations, does not meet expectations, or unsatisfactory to the reviewee and to the Dean. The
Dean may add comments to the post-tenure review but cannot override the rating provided by
the P&T committee, which is submitted to the university Provost's Office (source of evidence
“UT Comprehensive Periodic Review Guidelines”). In addition, within six to ten years after
being tenured and promoted to associate professor, faculty members can apply for promotion to
full professor, thus initiating a complete dossier, extensive review by the P&T Committee and the
Dean, and formal recommendations from the University Provost and President.
While the faculty and Dean lead these review procedures, there are other essential participants.
Beyond the iSchool, external reviews of faculty members' scholarly work, engagement in
particular research communities, and participation in national and international professional
organizations are among the most critical elements of any promotion and/or tenure dossier.
Internal to the iSchool, there are several means whereby students, faculty peers, and others at UT
review faculty members' performance, especially as teachers:
•

•
•
•

•
•

iSchool students' informal Pizza with the Dean every semester; these open meetings are
led by the Student Association of the School of Information (SASI) and commonly attract
many dozens of students and center on curricular affairs, including discussions of the
quality of individual courses and the MS core;
iSchool students' participation in the Curriculum Committee, Doctoral Studies
Committee, and other iSchool committees that openly and systematically review teaching
and courses;
The Course Instructor Survey (CIS) more fully described in standard III.4 above; each UT
course that meets regularly is formally evaluated using the CIS every time the course is
taught;
Use of the TracDat program for measuring the achievement of learning outcomes in
coursework and beyond; as discussed in detail in standard I.1.2 at length, we report to the
Provost three self-identified learning outcomes for each academic program (MS and
PhD) and our success in achieving those outcomes every academic year. The Provost's
Office, in turn, aggregates these data in reporting to UT's accrediting agency, the
Southern Association of Colleges and Schools Committee on Colleges (SACSCOC);
Peer review of teaching on a regular basis;
Consultation with the Faculty Innovation Center (https://facultyinnovate.utexas.edu/),
which is especially useful for helping faculty members with in-class reviews of teaching,
syllabus construction, designing assignments, integrating digital teaching technologies
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•
•
•

into instruction, and the like; many iSchool faculty members have used some of their
services, with two or three doing so every academic year;
Regular meetings of the SASI officers with the Assistant Dean for Education and Student
Affairs; particular courses and particular instructors, and curricular concerns more
generally are the usual topics at these meetings;
iSchool students' participation in faculty searches, which include students' attendance at
the candidates' public research presentations, and students' submission of their written
evaluations of the candidates to the search committee and the Dean; and
Online surveys of current and graduated MS students. Done both formally and
informally, these surveys, as recounted elsewhere, help to guide the faculty in developing
and evaluating the MS curriculum.

Thus, the School of Information has substantial means for evaluating the performance of the
iSchool faculty and involves a large number of criteria in doing so. MS students, in particular,
play important roles in such evaluations.
III.9 Sources of Evidence
Sample FAR-Roy
https://utexas.box.com/s/6cder6x4o9yphxjey8omy1h50wre7gsr
Third Year Review Guidelines
https://utexas.box.com/s/0jijo1ldonpvz7ne2kxw3kh2ygc5z7y3
UT Comprehensive Periodic Review Guidelines
https://utexas.box.com/s/lueq1ov0uje05fwm2311a9i26teu7qun
Course Instructor Survey Form
https://utexas.box.com/s/b33xntnlsp8qcfawk0nvlksuhhc31429
TracDat Assessments, 2015-2019
https://utexas.box.com/s/koi6nkkz9xu4frfklux1syr81sqaid75
Peer Review of Teaching Policy and Forms
https://utexas.box.com/s/uic8efirgkeq4bu6mgk3snsdmw806qga

III.10 The program demonstrates how the results of the evaluation of faculty are
systematically used to improve the program and to plan for the future.

Throughout standard I and III, we have focused on the systematic and ongoing review of faculty,
in particular through the faculty annual review process, the analysis of feedback from students
and other constituencies, and ongoing external reviews of the program from ALA, Texas Higher
Education Coordinating Board, and the UT Austin Graduate School. Recruiting and retaining
the best faculty is a leading priority for UT Austin and the current giving campaign
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(https://giving.utexas.edu/), and the iSchool participates in annual conversations between the
Dean and the Provost on how to strategically expand and enhance our faculty as part of the
broader university goals.
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STANDARD IV: STUDENTS

The iSchool’s recruitment, admissions, support, professional development, academic advising,
and career counseling exemplify the program’s mission, goals, and objectives. Section IV
introduces a range of ways that we support students in their academic training and professional
goals.
IV.1 The program formulates recruitment, admission, retention, financial aid, career services,
and other academic and administrative policies for students that are consistent with the
program's mission and program goals and objectives. These policies include the needs and
values of the constituencies served by the program. The program has policies to recruit and
retain students who reflect the diversity of North America's communities. The composition of
the student body is such that it fosters a learning environment consistent with the program’s
mission and program goals and objectives.

ACADEMIC AND ADMINISTRATIVE POLICIES
Since 2014, the iSchool faculty has planned for approximately 300 enrolled graduate students at
any given time. Since 2013, our enrollment has been at or below 300, with the number of
applications and accepted students increasing since 2017. Maintaining this enrollment size is key
to delivering quality instruction and ensuring that students receive individual attention during
their coursework. The size of our graduate program and the pace with which it is growing is also
essential to our faculty’s research productivity and grant seeking (per standard III.2 on
“stimulating learning and research environment”). The iSchool supports students in a number of
ways, ranging from the school’s mission and program goals, organization and committees, to
faculty advising, training, and advising from the Career Development Office, as well as events
hosted by Development and Alumni Relations.
Beginning with recruitment, the iSchool’s policies are in alignment with University of Texas
guidelines, which aim to promote academic success for all student populations. Our recruitment
and admission policies support both in-state and out-of-state students, as well as our cadre of
international students, which enhances disciplinary and socio-cultural diversity. Since 2017,
faculty and staff members have undertaken recruitment visits to HBCUs and HSIs in central
Texas, including Huston-Tillotson University, St. Edward’s University, Texas State University,
Texas A&M University-San Antonio, and Prairie View A&M University.
Student voices are essential to our administrative and committee work, so each standing
committee, including the General Assembly, Research, Doctoral Studies, Master’s Studies, and
Diversity and Inclusion Committees have at least one student representative, frequently two
students, and in some cases pairs of master’s and doctoral students. Our own alumni and
advisory council are regularly engaged in contributing to the development of student resources
and services and advise on committee and outreach initiatives as needed. (source of evidence
“iSchool Committees, 2021-22”)
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The Graduate School provides funding in the form of graduate fellowships for recruitment and
outreach that promotes graduate study opportunities for students from underrepresented
groups. The Graduate School’s Diversity Recruitment Fellowships for incoming students are
meant to encourage admission acceptance. The Graduate School administers these fellowships,
which include the South Texas Graduate Fellowships, the West Texas Graduate Fellowships, and
the McNair Scholars Graduate Fellowships. Each year our graduate program administrator
searches the applicant pool for qualified students whom the iSchool can nominate, and several
MSIS students have been awarded these highly competitive fellowships, as displayed in Table 4.1.
(https://gradschool.utexas.edu/finances/fellowships/graduate-school/recruitment-fellowships)
Table 4.1 Graduate Diversity Recruitment Fellowships: MSIS Student Recipients

2014-15

2015-16

x

x

McNair
South
Texas
West
Texas
Diversity
Mentoring

2016-17

2017-18

2018-19

2019-20

2020-21

x

x

x

x

TUITION AND SCHOLARSHIPS
The standard full-time course load for a graduate student at UT Austin is nine semester credithours, or three classes. The current tuition and fee rates for a master’s student with a nine-credit
load is $5,424 for residents of Texas, and $9,893 for non-residents (source of evidence “Graduate
Tuition, 2021-22). The Office of Student Financial Services provides Tuition + Cost of
Attendance calculator at https://onestop.utexas.edu/managing-costs/cost-tuition-rates/.
The iSchool offers scholarship awards that have stipends ranging from $500-$2,000 each
semester. Scholarship recipients are also eligible for non-resident fee waivers, allowing students
to pay the Texas resident tuition rate. For Texas residents, tuition for 36 semester hours of
coursework is approximately $21,700, and the cost for non-residents is approximately $39,572.
(https://www.ischool.utexas.edu/funding)
With the 2019-21 Graduate Catalog, the School of Information approved a reduction in the
credit hours required for the MSIS degree, from 40 to 36, along with a reduction in the core
requirement to one course, INF 380E Perspectives on Information. Advantages from this
decision for students range from a tighter two-year schedule for full-time students, who can now
graduate in exactly four semesters by enrolling in the standard nine credit-hours per semester,
more affordable tuition (since students pay for four fewer credit hours), and the ability to pursue
more electives for specialization and breadth in skills training. (See Standard II.1.d for an indepth discussion of the reduction in required credit hours for the MSIS degree.)
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ENROLLMENT
The composition of the School of Information student body fosters a learning environment
consistent with the program’s goals. While overall enrollment in the MSIS program has
fluctuated from below 200 to high of 264 in Spring 2018 and COVID-19 impacted the enrollment
of new students and resulted in a leave of absence for some continuing students, there are few
trends in enrollment demographics to highlight below in Tables 4.2 to 4.6.
Table 4.2 School of Information Enrollment, 2014-2021

Total

Total with
Dual Degree
Students

PhD

MSIS

MSIMS/
MSISP

Fall 2014

35

205

0

240

240

Spring 2015

34

207

0

241

241

Fall 2015

32

190

0

222

222

Spring 2016

29

192

13

234

234

Fall 2016

26

214

18

258

258

Spring 2017

25

206

18

249

261

Fall 2017

22

254

24

300

300

Spring 2018

19

264

16

299

299

Fall 2018

22

262

17

301

301

Spring 2019

21

258

15

294

294

Fall 2019

14

222

11

247

247

Spring 2020

19

183

10

212

222

Fall 2020

22

167

24

213

229

Spring 2021

23

162

18

202

218

Program

Table 4.3 Enrollment by Ethnicity, 2014-2021

Semester

White

Hispanic

Black

Fall
2014
Spring
2015
Fall
2015

145
60.5%
148
61%
129
58%

37
15.5%
30
12%
28
13%

4
2%
6
3%
4
2%
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American
Indian
3
1%
2
1%
0
0%

Asian
American
2
1%
2
1%
0
0%

Asian
(only)
7
3%
7
3%
1
0.5%

Foreign

Multiple

Unknown

34
14%
35
15%
43
19.5%

0
0%
3
1%
9
4%

8
3%
8
3%
8
3%
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Spring
2016
Fall
2016
Spring
2017
Fall
2017
Spring
2018
Fall
2018
Spring
2019

133
57%
144
56%
132
51%
135
45%
114
38%
132
44%
129
44%

28
12%
17
7%
19
7%
27
9%
17
6%
16
5%
17
6%

6
2%
8
3%
7
3%
11
4%
10
3%
9
3%
11
4%

0
0%
1
0.5%
1
0.5%
2
0.67%
2
1%
1
0.33%
1
0.5%

0
0%
1
0.5%
1
0.5%
4
1.33%
0
0%
2
0.67%
2
0.5%

3
1%
6
2%
9
3%
7
2%
8
3%
9
3%
8
3%

44
19%
58
22%
68
26%
97
32%
91
30%
104
35%
104
35%

9
4%
17
7%
18
7%
12
4%
20
7%
22
7%
18
6%

11
5%
6
2%
6
2%
5
2%
37
12%
6
2%
4
1%

Fall
2019
Spring
2020
Fall
2020

105
43%
89
40%
103
45%

11
4%
8
4%
8
4%

10
4%
8
4%
11
5%

0
0%
0
0%
0
0%

2
1%
0
0%
6
2%

10
4%
10
4%
7
4%

81
33%
83
37%
57
25%

23
9%
19
9%
33
14%

5
2%
5
2%
4
1%

Spring
2021

87
40%

7
3%

9
4%

0
0%

2
1%

8
4%

65
30%

34
15%

6
3%

Table 4.4 Enrollment by Gender, 2014-2021

Table 4.5 Enrollment Residency Distribution by
State and Country, 2014-2021

Semester
Fall 2014

Female
178 (74%)

Male
62 (26%)

Semester
Fall 2014

US States
37

Countries
5

Spring 2015

177 (75%)

64 (25%)

Spring 2015

35

8

Fall 2015

162 (73%)

60 (27%)

Fall 2015

40

8

Spring 2016

166 (71%)

68 (29%)

Spring 2016

31

9

Fall 2016

183 (71%)

75 (29%)

Fall 2016

31

12

Spring 2017

181 (69%)

80 (31%)

Spring 2017

30

12

Fall 2017

204 (68%)

96 (32%)

Fall 2017

27

10

Spring 2018

207 (70%)

92 (30%)

Spring 2018

27

10

Fall 2018

204 (68%)

97 (32%)

Fall 2018

23

9

Spring 2019

202 (69%)

92 (31%)

Spring 2019

21

9

Fall 2019

173 (70%)

74 (30%)

Fall 2019

28

10

Spring 2020

158 (71%)

64 (29%)

Spring 2020

21

8

Fall 2020

161 (68%)

68 (32%)

Fall 2020

23

10

Spring 2021

155 (71%)

63 (29%)

Spring 2021

22

9
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Table 4.6 Enrollment by Age, 2014-2021

Semester
Fall
2014
Spring
2015
Fall
2015
Spring
2016
Fall
2016
Spring
2017
Fall
2017
Spring
2018
Fall
2018
Spring
2019
Fall
2019
Spring
2020
Fall
2020
Spring
2021

19-24

25-29

105
44%
36
15%
52
24%
57
24%
72
28%
67
26%
148
49%
136
46%
130
44%
91
31%
82
33%
79
36%
93
41%
70
32%

61
25%
109
45%
85
38%
87
38%
89
35%
89
34%
83
28%
93
31%
102
34%
120
41%
94
38%
85
38%
71
30%
90
41%

Under
30
69%
60%
62%
62%
63%
60%
26%
77%
78%
72%
71%
74%
71%
73%

30-34

35-44

38
16%
40
17%
31
14%
38
16%
35
14%
36
14%
30
10%
27
9%
29
9%
44
15%
40
16%
31
14%
32
14%
32%
15%

27
11%
44
18%
42
19%
38
16%
46
18%
54
21%
30
10%
29
10%
30
10%
29
10%
21
9%
19
8%
22
10%
18
8%

45-56

45-65

57-65

57-99

45-99
9
4%
12
5%
12
5%
14
6%
16
5%

13
4%

2
1%
9
3%

11
4%

3
1%
10
3%
10
3%
10
4%

8
4%
11
5%
8 4%

The School of Information is committed to increasing diversity and representation across all of
our community, and like many LIS programs, we continue to face challenges in diversifying our
graduate student population. Notable enrollment trends include gains in international student
population, which has increased since 2014, when only 14% of iSchool students were foreign
nationals representing five different countries. In Spring 2021, the international student
population was 30%, with students from nine different countries. Due to COVID, 57 students,
primarily international, deferred from Fall 2020 to either Spring or Fall 2021, which had in
impact on total enrollment. In Spring 2021, domestic students hailed from 22 different states,
which marks a downward trend since 2014, when students came from 37 different states. A
majority of domestic students are Texas residents. In Fall 2015, students represented 40 different
states, marking the highest number of states represented in the iSchool student population.
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In terms of ethnicity, the white student population has decreased from 60.5% in Fall 2014 to 40%
in Spring 2021, due primarily to the increase in international students. Enrollment of students
reporting multiple ethnicities has increased, with 0% in Fall 2014 to 15% in Spring 2021. Black
enrollment has increased from 2% (four students) to 4% (nine students) between Fall 2014 and
Spring 2021. The decrease in Hispanic student population has been a troubling trend with only
3% of the Spring 2021 enrollment identified as Hispanic.
The iSchool has observed a modest increase in the male student population – from 26% in Fall
2014 to 29% in Spring 2021. As far as age, one trend has been an increase in the number students
under the age of 30. From the Fall 2014 enrollment report, 69% were age 30 or below. In Spring
2021, that percentage had increased to 73%.

INTERNATIONAL STUDENTS
As our international student population continues to grow, we have diversified and increased our
career service resources to reflect this trend. In Spring 2021, 30% of the iSchool student
population were international, from 9 countries.
The School of Information maintains its designation as a STEM program with Department of
Education’s Classification of Instructional Program (CIP) system, which allows our students to
apply for 24-month extensions to their standard 12 months of Optional Practical Training
(OPT). The Career Development Office continues to maintain up-to-date information on visa
policies regarding international student employment. Below are some of the initiatives that have
been taken to improve information sharing with students, faculty, staff, and employers:
● Created handouts to help clarify part-time and full-time employment regulations for
international students (all were approved by the Texas Global, the university’s
international office): “International Students: Part-Time Employment Guide” and
“International Students: Full-Time Employment Guide.”
● Wrote an “Employer’s Guide to Hiring International Students” (approved by the Texas
Global) to help employer partners understand the benefits of hiring international
students, along with providing a brief overview of the visa requirements and online
resources.
● Disseminated a one-page guide to iSchool faculty and staff titled “Working with
International Students: Overview of CPT, OPT, H-1B.”
● Developed a workshop, “International Students & Job Seeking Strategies,” which was
delivered by the Career Development Office in August and September 2019. We had 49
students attend, and the feedback was very positive.
● One of our faculty members (Bo Xie) organized a training session specifically for iSchool
faculty & staff, delivered by Texas Global, which was hosted in September 2019.
● Invited Texas Global to deliver a workshop for students at the iSchool focused on
“Employment Options for Students on F-1 & J-1 Visas” in October 2019 – 22 students
attended.
(source of evidence “International Student Employment Handouts”)
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In addition, the Career Development Office continues to partner with other university career
services by engaging with Texas Career Engagement to promote university-wide events for
international students. Some examples of events hosted by Texas Career Engagement include
presentations by speakers such as Dan Beaudry, author of “Power Ties: The International
Student's Guide to Finding a Job in the United States.” Although not organized by the iSchool
directly, we actively promote such events to our students and strongly encourage participation.
During the 2019-20 academic year iSchool students launched the iPals, an effort to pair
international students with domestic students. iPal pairs were hosted at a special luncheon. iPal
efforts were not continued due to the pandemic and the graduation of key players.
COVID-19 RESPONSE
During the pandemic response from Spring 2020 and continuing through Fall 2021, the iSchool
has made a number of policy changes to accommodate prospective applicants, new students, and
continuing graduate students.
GRE Scores
For the Fall 2020 admissions cycle, the Graduate School offered programs the option of
requesting a temporary waiver for the GRE requirement. The iSchool Graduate Studies
Committee (GSC) voted to make the GRE optional for Fall 2020 master’s and PhD applicants.
The Graduate School extended the waiver option for the Fall 2021 admissions cycle, and the GSC
voted to make the GRE optional for the Fall 2021 cycle as well. (source of evidence “GSC and
Education Committee Minutes” 2020.10.06 and 2021.04.27)
Option to Defer Enrollment
During the Fall 2020 admissions cycle, the Graduate School offered flexibility for admitted
students, allowing them the option to defer enrollment to Spring or Fall 2021. Twenty-five MSIS
students deferred to Spring 2021 and 32 deferred to Fall 2021.
For the Fall 2021 admissions cycle, the Graduate School has allowed admitted students to defer to
Spring 2022. Twenty-one students admitted for Fall 2021 have deferred to Spring 2022.
Student Accommodations
During the Spring 2020 semester, when instruction abruptly moved to an online modality midsemester, the university provided various academic accommodations for students. At the
graduate level, deadlines to change grade status from letter grade to credit/no credit (CR/NC) or
vice versa were extended to the end of May, after final grades were submitted. Furthermore,
limits on the percentage of courses taken on the CR/NC basis were waived. Graduate students are
typically allowed to complete no more than 20% of their program of work on a CR/NC basis, and
the School of Information limits it further to allowing only the Capstone or exit courses to be
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taken on a CR/NC basis (source of evidence “UT Austin Temporary Changes to Educational
Policies, 2020”).
Graduate students who were planning to graduate in Spring 2020, but who experienced delays in
completing theses, reports, or dissertations in Spring 2020 were provided the option to register in
absentia for free during the summer in order to graduate. For students who were still eligible and
chose to graduate in Spring 2020 or 2021, the final student “Open House” event was moved
online (https://www.ischool.utexas.edu/2021-spring-capstone-projects), and increased messaging
was shared about career advising being available post-graduation.
The COVID-19 pandemic had a negative impact on the events that student organizations
typically offer, but they made every effort to preserve regular, informative events for new
students, orientation, and career counseling, as well as offering several virtual social activities,
such as Virtual Trivia Night, to foster a sense of community and connectedness. We were able to
offer a virtual welcome week during Fall 2020 and Fall 2021, extending the days and times when
new students received orientation.
IV.1 Sources of Evidence
iSchool Committees, 2021-22
https://utexas.box.com/s/tglwzb3xnr0t8u57igly8x7q9h1q6xhw
International Student Employment Handouts
https://utexas.box.com/s/0e9663g7m8vxeaybtqbydadow6iltspg
GSC and Education Committee Minutes, 2014-2021 (folder)
https://utexas.box.com/s/ufjwsyhjy5z6czblg72ftxhdcqglzi4d
UT Austin Temporary Changes to Educational Policies, 2020
https://utexas.box.com/s/flrz04tw82oa31wz1sxc8o9yfcxwf2y1
IV.2 Current, accurate, and easily accessible information about the program is available to
students and the general public. This information includes documentation of progress toward
achievement of program goals and objectives, descriptions of curricula, information on
faculty, admission requirements, availability of financial aid, criteria for evaluating student
performance, assistance with placement, and other policies and procedures. The program
demonstrates that it has procedures to support these policies.

Program Goals and Objectives
The iSchool’s website provides comprehensive information for students and the general public
on the School’s vision, mission, degree programs, and admissions. Links to other resources,
including research, faculty and staff, careers, news and events, are also available from the
homepage (https://ischool.utexas.edu/).

Standard IV: Students

151

Descriptions of Curricula
Descriptions of our MSIS curriculum and program requirements are available online, in addition
to the program overview. Course offerings for each semester are posted, and the most recent
version of the instructor’s course summary and syllabus are available for public access and
download. The program overview clearly outlines the master’s core course, INF 380E
Perspectives of Information, which all students should take early in their course of study, along
with electives (30 credit hours) and options for the Capstone Experience. The course schedule is
available from the iSchool website (https://www.ischool.utexas.edu/programs/courses), with
courses organized by semester, course type, and scheduling. Syllabi for current courses are
updated and posted by or before the first day of classes each semester.
Endorsements of specialization are also available to students under the guidance of their faculty
advisors. Students select a specific area of research or topic of interests, for example, “Young
Adult Literacy Programming” or “Digital Asset Management,” and, with their faculty advisor,
select a series of four courses to support their particular specialization under the guidance of a
faculty advisor. Links to information about graduate portfolio programs and dual-degree
programs are also available from our MSIS program page:
https://ischool.utexas.edu/programs/master-science-information-studies.
Information about the iSchool Faculty
Faculty profiles of all instructors, including adjuncts, affiliated faculty, and emeritus faculty, are
published in the iSchool’s personnel directory (https://www.ischool.utexas.edu/people/ischoolfaculty-staff-students). Each profile includes titles, affiliations, contact information, brief
biographies, recent publications, and recent courses offered, including links to the most-recent
syllabi.
Admissions Requirements
General admission procedures, as well as requirements specific to the master’s program, are
available online (see https://www.ischool.utexas.edu/programs/msis-admissions).
Financial Aid
Financial aid information for graduate students is compiled and accessible here:
https://gradschool.utexas.edu/finances
School of Information students may apply for iSchool-administered scholarships and teaching
assistantships at: https://www.ischool.utexas.edu/student_funding_application
School of Information competitive academic scholarships are awarded annually to incoming and
continuing students. Incoming students are automatically in the pool for consideration for
iSchool awards, while continuing students must submit an online application to be considered.
As stated above, stipend levels range from $500 to $2,000 per semester, and non-residents of
Texas who receive scholarships of $1,000 or more for an academic year are eligible for a waiver of
the non-resident tuition.
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In AY2020-21, the iSchool awarded 64 scholarships to MSIS students, for a total of $221,472.
While the total number of awards offered to MSIS students has decreased since AY2013-14, the
total amount of awards offered has increased, from $151,849.36 in 2014-15 to more than
$221,472 in AY2020-21. The iSchool community (faculty, staff, and other students,) share
opportunities for non-iSchool financial awards as they become known and encourage students to
apply.
Table 4.7 School of Information
Scholarships Awarded to MSIS Students

No.

Table 4.8 School of Information
TAships - MSIS Students

Total Value

No.

Total Value

2014-2015

98

$151,849.36

2014-2015

49

$157,540.00

2015-2016

111

$173,280.50

2015-2016

20

$83,674.00

2016-2017

103

$185,141.50

2016-2017

33

$129,564.00

2017-2018

129

$147,481.66

2017-2018

29

$124,901

2018-2019

133

$185,000.00

2018-2019

11

$86,623.11

2019-2020

103

$289,853.66

2019-2020

11

$97,173.03

2020-2021

64

$221,472.00

2020-2021

14

$112,294.48

Table 4.9 School of Information
GRAships - MSIS Students

Table 4.10 School of Information
Other Employment - MSIS Students

No.

Total Value

No.

Total Value

2014-2015

29

$179,782.00

2014-2015

2

$4,440.00

2015-2016

26

$150,126.00

2015-2016

5

$15,812.50

2016-2017

33

$196,196.00

2016-2017

5

$45,372.26

2017-2018

15

$66,269.00

2017-2018

14

$64,001.25

2018-2019

10

$103,570.70

2018-2019

9

$60,939.76

2019-2020

13

$123,698.65

2019-2020

12

$35,096.88

2020-2021

12

$129,067.50

2020-2021

7

$29,375.00

The School of Information’s teaching assistantship awards have experienced a change since 201415, when the iSchool employed 49 MSIS students as TAs (Fall and Spring semesters combined).
Since AY2018-19, the number of master’s students appointed as teaching assistants has declined
with budget constraints. Doctoral students are appointed as teaching assistants in support of
instruction. MSIS students have served as teaching assistants assigned to the IT Lab, and with
rare exception, are hired as TAs in support of certain electives when doctoral students are not
available. As a result of this shift, there were eleven master’s students who served as TAs in both
AY2018-19 and AY2019-20. There were fourteen MSIS student TAs in AY2020-2021.
As seen in the table above, the School of Information regularly appoints MSIS students as
Graduate Research Assistants (GRAs), who are hired by faculty and supported on research
funding.
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Teaching Assistant and Graduate Research Assistant appointments at twenty-hours per week
include a monthly stipend, a waiver of the non-resident tuition, full in-state tuition or a tuition
reduction benefit, and free employee health insurance. Appointments of ten-hours per week
carry a stipend and a pro-rated tuition reduction benefit.
The School of Information provides financial support to other master’s students via hourly
student positions. These positions pay at an hourly rate and do not carry the benefits that
academic employment (TAships and GRAships) does.
MSIS students also obtain various types of support across campus. Students have obtained
positions as TAs for undergraduate engineering and business courses and have served as research
assistants in different departments and centers, such as the Center for Transportation Research.
The UT Libraries hires students for “internships” in the form of graduate research assistantships.
Positions are located across the libraries. Other students obtain hourly positions as library or
archives assistants or student technicians.
Evaluation of Students’ Performance
Students’ academic performance in the program is evaluated in three interconnected evaluation
guidelines. First, the Graduate School establishes grading policies and requirements for graduate
students at the university; that information can be found in the UT General Information catalog
(see https://catalog.utexas.edu/general-information/academic-policies-andprocedures/evaluation/#gradestext).
The iSchool’s grading policies and procedures can be found in the iSchool’s MSIS Program
Handbook, linked from the MSIS degree requirements page (source of evidence “MSIS Program
Handbook, 2021-22”) https://www.ischool.utexas.edu/programs/msis/degree-requirements
Finally, individual course instructors develop evaluation criteria and expectations for students’
performance specific to the course in question; those criteria and expectations are explicitly
stated in each syllabus, shared on the first day of class. (source of evidence “MSIS Course
Syllabi”)
Placement Assistance
The iSchool’s Career Development Office (CDO) (https://www.ischool.utexas.edu/career/)
provides multi-layered placement assistance for current students and alumni and is dedicated to
supporting iSchoolers through their job-seeking journeys, before, during, and after graduation.
Employment outcomes for UT Austin iSchool graduates continue to be strong, with 89%
reporting professional employment or continuing their education based on the Class of 2018
employment and salary survey report. Post-graduation, alumni receive career assistance and
guidance, primarily through the activities and efforts of the Career Development Office. The
office assists graduates with placement matters, meeting individually with graduates for career
counseling and job search support.
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The diversity of the information profession continues to be reflected in the wide variety of job
titles reported, as well as the types of organizations in which our graduates are employed.
According to the Class of 2018 report, librarian was still the most reported job title, and 31% of
students who completed the survey found employment in the field of libraries and archives. The
remainder applied the principles and skills acquired from their iSchool education to help other
types of organizations, ranging from software start-ups to government agencies, where they
organize, manage, and enable human interaction with information resources. We have noticed a
steady increase in the number of students interested in user experience research and design roles
in recent years and, in turn, who are employed within the high-tech and IT industry. In this way,
we believe the values of our field, including a commitment to user-centeredness and ethical
policies of access and use, are embodied in a new generation of graduates whose career
trajectories extend our field's reach.
In addition to healthy placement rates, over 76% of our graduates reported earning $50K or
higher, compared with 80% of graduates earning salaries of $40K or higher in the last
accreditation cycle. Job satisfaction was reported at 80%, and as impressive as the numbers on
placement and salary are, we consider the job satisfaction rate to be the ultimate measure of
placement success. (source of evidence “Employment Reports, 2014-2020”)
As more of our students seek summer internship opportunities, in Fall 2019 we conducted an
internship survey for which we received 56 survey responses. Of these responses, 95% reported
securing paid internships with an average hourly rate of $26. The internship titles reported were
wide-ranging, with a majority in user experience research and design, followed by archives and
digital archives. (source of evidence “Internships Report, 2019)
Over the years, many graduates have credited the Career Development Office with helping them
to secure their first jobs. However, due to FERPA, the iSchool must protect the privacy of those
stories. We do, however, share alumni stories and profiles on our website with plans to add more
(see https://www.ischool.utexas.edu/people/alumni).
Among the many services offered by the Career Development Office are career fair preparation,
resume and cover letter reviews, networking skills (in-person and online), portfolio best practice,
job interview preparation, mock interviews, and offer negotiation. Historically, the office
maintained “iCareers,” a career management system hosted on the Symplicity platform, which
included job postings, an employer contact database, a student/alumni database, and a resource
library. In Summer 2019, the University of Texas began using the HireUTexas platform powered
by Handshake career management system, which allows our students to connect more readily
with university-wide career opportunities and events. Students are automatically enrolled in
Handshake when they join the iSchool, and the Career Development Office provides support on
access issues and navigating the system. Handshake is used to share opportunities ranging from
volunteer and intern positions to part-time student and full-time professional positions. It also
makes students aware of all upcoming events, including employer information sessions, alumni
career panels, networking events, and career development workshops.
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The iCareers jobs board was well utilized, with more than half (52%) of students logging in to the
system at least 30 times a year. In addition, alumni retain access to Handshake, through which
they can conduct searches for positions to pursue. See “CDO Job Board Analytics of Usage,
September 2019” for a snapshot that shows how many students and alumni used the iCareers
career management system.
Furthermore, all Career Development Office handouts and PowerPoint presentations have been
uploaded to the iCareers Document Library, and these have since been updated and migrated to
Handshake, so that students have ongoing access to them. As the needs of our students evolve,
we do our utmost to provide support to meet them. For example, over the past year we have
developed a wide range of new handouts in response to student questions, such as the “Career
Fair Elevator Pitch,” “Negotiating Offers,” “Networking Know-How: Keeping in Contact,”
“Professional Networking: LinkedIn,” and “Thank You Notes.”
In addition to using Handshake, career-related communication with iSchool students is
conducted through a weekly newsletter and e-mail lists. These communication mediums are used
to share relevant job opportunities, promote upcoming events, and advertise professional
development opportunities including conferences and campus talks.
Although career advising is not mandatory, the Career Development Office (CDO) strongly
encourages students to have one-on-one meetings starting their first semester to begin
preparation for job seeking. The CDO presents to students during orientation to ensure that
students are familiar with the wide range of services (from general coaching to salary
negotiation) that the office offers (source of evidence “Welcome Week Schedule of Events,
2019”). New students are encouraged to attend events and engage in personalized career support.
Between Fall 2018 and Spring 2019, the Career Development Director had 384 appointments,
serving 171 iSchoolers. In Fall 2019 and Spring 2020 (up to the week of spring break), the Career
Development Office held 467 appointments, serving 150 iSchool students and alumni.
The needs of our students are constantly evolving, and the Career Development Office does all
that it can to meet these needs. For example, with the increased number of students interested in
user experience and design, the CDO has hosted more user experience-focused employer
information sessions and even a career panel. In addition, CDO invited an employer to conduct a
Whiteboarding Challenge Workshop, as whiteboard challenges are an element of the user
experience interview process. This opportunity was greatly appreciated by our students. Another
important aspect of user experience interviews is presenting portfolios. As the CDO receives
many requests for portfolio reviews and feedback, the office partnered with the iSchool’s student
organization, SASI, to offer a Portfolio Skillshare. With SASI’s help, we invited second-year
students to present their portfolios for a couple of minutes each, and then we broke students into
smaller groups, allowing second-year students to give feedback and suggestions to newer
students. The event was a success, with 40 students attending in Spring 2019 and 25 in Fall 2019.
IV.2 Sources of Evidence
MSIS Program Handbook, 2021-22
https://utexas.box.com/s/p4z6e1flb7o13fttdcoyskb6foisw3c3
Standard IV: Students

156

MSIS Course Syllabi (folder)
https://utexas.box.com/s/dgco5uwckv0j46wnoc0j2b5niafdbd6a
Employment Reports, 2014-2020
https://utexas.box.com/s/t3nfspwkx143uh5ycy37p8lovpq1yt7r
Internships Report, 2019
https://utexas.box.com/s/8oljqswscf3ig4bzuomq3urz37lny1as
Welcome Week Schedule of Events, 2019
https://utexas.box.com/s/g0377bdb5ixrh8aaha1kgrlog3jufbb9
CDO Job Board Anayltics of Usage, September 2019
https://utexas.box.com/s/olzkmjsfkpd38uzwzo7s2pdhif8ltvkk
MSIS Admissions Review Instructions
https://utexas.box.com/s/03hsazwpfcodi1wc0sc7ucew5w2dqvrg
IV.3 Standards for admission are applied consistently. Students admitted to the program have
earned a bachelor's degree from an accredited institution; the policies and procedures for
waiving any admission standard or academic prerequisite are stated clearly and applied
consistently. Assessment of an application is based on a combined evaluation of academic,
intellectual, and other qualifications as they relate to the constituencies served by the
program, the program's goals and objectives, and the career objectives of the individual.
Within the framework of institutional policy and programs, the admission policy for the
program ensures that applicants possess sufficient interest, aptitude, and qualifications to
enable successful completion of the program and subsequent contribution to the field.

The School of Information applies admissions standards consistently across all admissions cycles
and seeks to admit applicants whose professional goals are in alignment with the program’s
offerings, as determined through a holistic review of applications. With holistic application
reviews, the iSchool Admissions Committee does not use any single part of the application as the
deciding factor in admissions decisions. To that end, for every file reviewed, committee members
must indicate at least two reasons to support admission or to deny it.
From Graduate and International Admissions Center (GIAC) Director Shannon Neuse on
holistic review:
The Graduate School’s mission is to cultivate individuals who work together to bring
knowledge, innovation, and best practices to meet the great and small challenges of our
time. We want excellence in education and research and ensuring a diverse student body
is critical to our success. Part of achieving racial, ethnic, geographic, and gender diversity

Standard IV: Students

157

is through a holistic admission review process. By reviewing multiple data points and
sources of information, a program can form a better understanding of each applicant’s
potential. Looking at both quantitative and qualitative data provides a more complete
picture, allowing programs to better assess an applicant’s ability to succeed within their
graduate program. The review process should allow applicants to overcome deficiencies
in one area by showing success in other areas, with consideration being made to each
applicant’s individual circumstances. Ideally, the review should be structured to be a
process of inclusion versus one of exclusion, where each document or skill is evaluated as
a means of considering the applicant for admission rather than eliminating them from
the process.
All complete applications are reviewed by two members of the Admissions Committee. Prior to
2019, the Admissions Committee was composed of full-time faculty and administrators. For the
2020 and 2021 admissions cycles, the Admissions Committee was expanded to include long-time
part-time faculty. The committee currently consists of 10 application reviewers, full-time and
part-time faculty, or five pairs of reviewers, as two reviewers are assigned to each file. Each
reviewer conducts their review independently and records their admissions recommendation
(admit, deny, further review) as well as justification for their decision. If the two reviewers’
decisions are in alignment, then that decision is considered final. In cases where there is
disagreement or “split decision,” the file is bumped to a third reviewer for a final decision. (see
source of evidence “MSIS Admissions Review Instructions”)
The Graduate School specifies the minimum admissions requirements for graduate study at UT
Austin as follows: bachelor’s degree from an accredited US institution or foreign equivalent, a
graduate-admissions GPA of at least 3.0 on a 4.0 scale, and valid GRE test scores.
The Graduate and International Admissions Center calculates the graduate-admissions GPA
based on upper-division (junior- and senior-level) coursework and any graduate-level
coursework the applicant may have completed.
GRE test scores are valid for five years, so applicants must have taken the GRE within five years
of application. If the applicant has already earned a graduate degree from UT Austin, then the
GRE requirement is waived. There is no minimum GRE score required for admission. (See box
below for COVID-19 exceptions.)
International applicants must submit valid TOEFL or IELTS scores, unless the applicants earned
a bachelor’s degree from a US institution or in an English-only speaking country. The minimum
TOEFL score required is 550 (paper), 213 (computer-based), or 90 (Internet-based), while a
minimum overall band of 6.5 is required on the International English Language Testing System
(IELTS).
The School of Information requires applicants to submit a statement of purpose, resumé or CV,
and three letters of recommendation. The statement of purpose prompt reads:
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The Statement of Purpose is a key document in your master’s application. Please address each of
the following items in your statement:
•

•

•

Areas of Interest: Discuss the areas of interest that you wish to study in the MSIS program
as well as identify any significant issues or problems within those areas that you would like
to explore or address during your studies.
Background & Experience: Describe how your academic background and work experiences
have prepared you for graduate studies in the field of information and why you wish to
study specifically at the UT Austin iSchool.
Career Objective(s): Discuss your long-term career goals and how you anticipate the
completion of your MSIS degree advancing your career.

Please limit your statement of purpose to 1,000 words.
For the three letters of recommendation, academic and professional references are acceptable,
and the letters should speak to the candidates’ academic abilities and potential for success in the
iSchool’s graduate program.
Application materials required:
•
•
•
•
•
•
•
•

Graduate application
Statement of purpose
Resumé or CV
Three letters of recommendation
Valid GRE scores*
Transcripts
Application fee
Valid scores on either the TOEFL or IELTS (international applicants only)

* COVID-19 Response: GRE Scores
As discussed in IV.1, for the Fall 2020 admissions cycle, the Graduate School offered graduate
programs the option for a temporary waiver of the GRE requirement. The iSchool faculty
voted to make the GRE optional for Fall 2020 master’s and PhD applicants. The Graduate
School extended the waiver option for the Fall 2021 admissions cycle, and the iSchool faculty
voted to make the GRE optional for the Fall 2021 cycle as well. (source of evidence “GSC and
Education Committee Minutes” 2020.10.06 and 2021.04.27)
APPLICATION DEADLINES
Effective 2019, the MSIS program admits students in the Fall semester only. The application
deadline is February 1 each year. Prior to Fall 2019, the MSIS program admitted students each
Fall and Spring semester. With COVID-19 accommodations allowing applicants admitted in Fall
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2020 and 2021 to defer enrollment, students joined the program in Spring 2021 and again in
Spring 2022.
PROSPECTIVE STUDENTS
Prospective students can contact the Graduate Program Administrator, Assistant Dean for
Education and Student Affairs, or the Graduate Advisor for program information and
counseling. These pre-admission counseling sessions can be conducted face-to-face, by
telephone, through online conferencing applications, and/or via email. In addition, the Director
of Career Development is available to meet with prospective students to discuss their career
objectives. We believe pre-admission career advising helps to introduce prospective students to a
range of career opportunities and provides realistic and comprehensive information on
employment opportunities in the field of information studies.
Table 4.11 below contains application, admission, and enrollment yield totals from Fall 2014 –
Spring 2021. Spring 2019 was the final regular spring semester entry option, and Spring 2021
applications include those students who deferred Fall 2020 entry. Since 2017, selectivity and yield
have remained fairly stable – with selectivity ranging from 45% to close to 60%. Yield has ranged
from approximately 30% to 40% during that same time period. Even with annual increases in
applications since 2017, the selectivity and yield percentages have remained fairly consistent.
Table 4.11 Application, Admissions, and Enrollment Yield

Semester
Fall 2014
Spring 2015
Fall 2015
Spring 2016
Fall 2016
Spring 2017
Fall 2017
Spring 2018
Fall 2018
Spring 2019
Fall 2019
Spring 2020
Fall 2020
Spring 2021
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Applied
206
47
179
75
309
63
452
76
545
76
486
8
609
31

Admitted
164
36
151
50
234
42
287
41
258
35
252
7
350
29

Enrolled
77
28
65
38
101
28
124
32
101
25
77
6
103
19
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CONDITIONAL ADMISSIONS
Conditional admission to the MSIS program is possible for applicants whose graduateadmissions GPA is below 3.0. If the rest of the application is strong and the applicant is a good fit
for what our program offers, the iSchool may petition the Graduate School to admit the applicant
with conditions. With Graduate School approval, conditions imposed on an incoming student
may include: enrollment in a certain number of credit hours, no dropping courses, earning no
grade below B, and taking no incompletes through the first semester or two. Students admitted
with conditions are monitored closely, and once the conditions are met, the conditions are lifted,
and the student is the same as any other student in good academic standing.
If any student’s cumulative GPA falls below 3.0 in any semester, the Graduate School places the
student on warning status. The student must raise the cumulative GPA to at least a 3.0 by the end
of the next semester or be subject to academic dismissal. Readmission is only petition to the
Graduate School.
Table 4.12 Conditional MSIS Program Admissions

Semester
Fall 2014
Spring 2015
Fall 2015
Spring 2016
Fall 2016
Spring 2017
Fall 2017
Spring 2018
Fall 2018
Spring 2019
Fall 2019
Spring 2020
Fall 2020
Spring 2021

Conditional
Admits
0
2
8
2
7
2
3
2
0
1
0
0
4
1

The School of Information also accepts applications from non-degree seekers
(https://gradschool.utexas.edu/admission/how-to-apply/non-degree-seeking-student). These
prospective students select non-degree status for a variety of reasons. For some, enrolling as a
non-degree student offers an opportunity to “test the water” to determine if graduate study in the
field is a good fit for their personal and professional goals and interests. For others, whose regular
application may be less competitive, it allows them to demonstrate their abilities prior to
pursuing enrollment in the degree program. Some non-degree seekers have an interest in taking
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one or more specific courses for professional enrichment purposes, while others pursue postmaster’s study for a Certificate of Advanced Study or the School Librarian Certificate program.
Table 4.13 Non-Degree Admissions

Non-Degree Admissions
Semester
Number
Fall 2014
7
Spring 2015
5
Fall 2015
7
Spring 2016
5
Fall 2016
11
Spring 2017
5
Fall 2017
4
Spring 2018
6
Fall 2018
3
Spring 2019
9
Fall 2019
6
Spring 2020
2
Fall 2020
5
Spring 2021
1
Fall 2021
7
IV.3 Source of Evidence
GSC and Education Committee Minutes, 2014-2021 (folder)
https://utexas.box.com/s/ufjwsyhjy5z6czblg72ftxhdcqglzi4d
IV.4 Students construct a coherent plan of study that allows individual needs, goals, and
aspirations to be met within the context of requirements established by the program.
Students receive systematic, multifaceted evaluation of their achievements. Students have
access to continuing opportunities for guidance, counseling, and placement assistance.

The flexible structure of the MSIS program enables students to tailor their programs of study to
reflect their individual professional and academic interests and goals. The master’s program
offers 10 electives (30 credit hours), four of which (12 credit hours) may be taken outside of the
iSchool with approval of their faculty advisor. Students also have several options to fulfill the
Capstone or exit course requirement:
•
•
•

INF 698A/B Master’s Thesis
INF 398R Master’s Report
INF 388L Professional Experience and Project
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INF 388R Practicum in School Libraries (for those students in the School Librarian
Certificate program)
This flexibility allows students to pursue concentrated study in one or more areas of interest
while also obtaining a strong foundation in the field and building breadth across the program.
The iSchool provides multi-faceted support to students to ensure that their needs are met as they
progress through the program. All students enrolling in the MSIS program are assigned a faculty
advisor. In general, the iSchool graduate office strives to make faculty advisor assignments based
on students’ areas of interest as conveyed in the application, via the statement of purpose and the
iSchool-specific question on which areas are applicants most interested in pursuing. The
expectation is that faculty advisors and their new advisees will meet or connect at some point
between admission notification at the end of the Spring semester and the students’ enrollment in
August. Most of these advising sessions take place during the iSchool’s Welcome Week, held in
August the week before classes start for the semester. (Academic Advising for MSIS Students:
https://www.ischool.utexas.edu/courses/advising-msis-students).
Although advising is not mandatory as students move through the program, students are
encouraged to connect with their advisors for career/course guidance. That said, there are certain
actions that do require contact with faculty advisors, such as approval to take some outside
electives and approval for an Endorsement of Specialization.
Beyond faculty advisors, students obtain support and guidance through contact with other
faculty, through the Graduate Program Administrator, Assistant Dean for Education and Student
Affairs, Graduate Advisor, and the Career Development Office.
The Graduate Program Administrator’s role has been evolving over the past year to recognize,
formalize, and expand the advising and guidance that that position has always provided students.
This initiative includes maintaining a list of pre-approved outside electives (Table 4.14),
maintaining a list of suggested electives based on various career pathways, and providing
information on iSchool and Graduate School rules and policies, which faculty advisors may not
know as thoroughly as the Graduate Program Administrator. (sources of evidence “Advising
Guides for Career Pathways”)

Table 4.14 List of Pre-approved Non-iSchool Courses (also Table 2.9)
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Department/Program
Electrical and Computer
Engineering
Curriculum and Instruction
Curriculum and Instruction
Educational Psychology
Center for Integrated Design
Center for Integrated Design
Center for Integrated Design
LBJ School of Public Affairs
Department of Psychology
Department of Statistics and
Data Science

Course
Number
EE 380L.10

Course Title

EDC 390T.21
EDC N385
EDP 371
ITD 350
ITD 380
ITD 390
PA 397C
PSY 394U
SDS 392

Instructional Systems Design
Writing for Publication – web based
Introduction to Statistics – web based
Designing with Data – web based
Design Thinking
Design for Health
Qualitative Methods for Social Science
Data Analytics with Python
Introduction to Scientific Programming

Data Mining – web based

Students also have continuous and unlimited access to the support of the Career Development
Office (CDO) for career guidance, counseling, and placement assistance. Below are the ways in
which students can receive such support:
● Individual Career Advising Appointments: Students can schedule face-to-face
appointments in advance through an online system ‘You Can Book Me’, or email the
Career Development Office for an immediate need (such as a last-minute interview or
salary negotiation). In addition, the CDO offers telephone and online Zoom/Skype
appointments throughout the year for students who are unable to physically come to the
office.
● Drop-in Career Advising: the CDO trialed offering drop-ins during Spring 2019 and Fall
2019. In Fall 2019 the office offered Thursday night drop-ins in the student lounge, as a
means of making services more readily available for students who are not able to make
appointments during regular office hours. Approximately 40 students participated in the
fall drop-in appointments.
● Capstone Project Support: Whilst finding a Professional Experience and Project (PEP) is
the responsibility of students, the CDO provides as much support as possible. In fall, the
office hosts a Capstone Coffee Break to give students and potential project supervisors the
opportunity to meet, and the office posts capstone opportunities in iCareers.
● UT Libraries Mentor Program: In partnership with the UT Libraries, the CDO offers a
mentoring program each fall and spring. Between 2014-20 (spring), 79 students
participated in the program, and it is still highly valued by iSchool students and library
mentor partners.
● Career Development Workshops: the CDO offers a variety of career skills workshops
focusing on topics such as resumes, cover letters, career fair preparation, networking, and
interviewing skills. In 2019, two new workshops were added based on student demand:
offer negotiation and leveraging LinkedIn.
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In addition to individualized and group support, the Career Development Office hosts a variety
of events every semester to guide students as they prepare to enter the many information
professions. Alumni Career Panels are one of the most popular events, and when coordinating
these, the CDO ensures that the vast range of career options open to iSchoolers is included.
Alumni regularly reach out to offer their participation and thoroughly enjoy participating in
career events. In addition, a variety of employer-focused events take place every year, including
information sessions, presentations, and other networking and informational opportunities. The
CDO assesses event attendance and develops new events based on student requests and
questions. For example, in Fall 2019 the CDO hosted a Summer Internship Sharing, in which 10
returning students shared their summer internship experiences (representing the vast range of
internship opportunities with a MSIS degree), and there were 32 first-year students in
attendance. Overall, many iSchoolers take advantage of various careers events. Approximately
750 students attended the events hosted by the CDO in 2018-19. (source of evidence “Career
Development Office Events, 2014-2020”)
As mentioned above, the CDO offers Capstone project support to all MSIS students. This
“capping” experience is designed to integrate students’ professional education and the
intellectual and institutional vocations to which they aspire. As a culminating experience, the
Capstone is flexible and designed to meet a variety of objectives. The Career Development Office
plays a key role in supporting students as they seek capstone projects by posting and circulating
project opportunities and hosting a Capstone Coffee Break each fall, in which organizations with
spring capstone projects and students seeking spring capstone projects are invited. This event
provides the opportunity to informally meet to discuss project ideas and goals. In Fall 2018, 95
participated (30 employers, 65 students) and in Fall 2019, 94 participated (44 employers, 50
students). Many students found their capstones as a result of these events.
In October 2019, the Assistant Dean of Education and Student Affairs and the Director of the
Career Development Office partnered to trial offering a Capstone Information Session, in which
they presented a few key slides and opened up the floor for Q&A. The session was well-attended
with 26 students, and many questions were answered. Based on the success of this event, this
information session is now offered each fall.
STUDENT AND ALUMNI ENGAGEMENT
Student/Alumni Mentoring
The Development and Alumni Relations Office and the Career Development Office at the School
of Information work together to match students and alumni in effort to facilitate networking
opportunities and mentoring opportunities. The student and alumni pairings occur once an
iSchool student approaches these respective staff members requesting new connections. The staff
members, then, personally reach out to iSchool graduates in the requested geographic or
professional areas.
Networking Opportunities
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With donor support, the School of Information organizes approximately ten alumni networking
opportunities each year. These opportunities usually take place during a professional conference,
at the home of an alumnus, or at the school in Austin. From 2014 to 2019, our top alumni events
include the following:
Table 4.15 Attendance at Alumni Events

Event Name
Texas Library Association alumni meet-up
American Library Association alumni meet up
American Library Association Midwinter - alumni meet up
Society of American Archivists alumni meet-up
School of Information annual endowment reception (alumni
invited)

Average Number
of Attendees
150
50
25
75
200

In 2020, we pivoted to virtual events and still enjoyed well attended virtual events for each listed
above.
iSchool Alumni Network
With the help of the School of Information's Advisory Council, a volunteer board of
approximately 25 members, the School of Information is forming an alumni network. This
network will be organized and driven by alumni volunteers. The purpose of this network is to
provide an organized structure for our graduates to network, share information, and stay
connected to the school. This network will be supported with an exclusive, online community
open only to UT iSchool alumni and students.
Alumni Giving
The School of Information is proud to have one of the most engaged alumni populations at The
University of Texas, in terms of the proportion of alumni who give to the university each year.
Among the iSchool's alumni, 8%-10% make an annual gift to the school on average.
STUDENT ACCOMPLISHMENTS
Every year, our students give papers and present posters at major national and regional
conferences, including the American Library Association Conference, the Texas Library
Association Conference, the Southwest Society of Archivists Conference, Tribal College
Librarians Institute, and cross-disciplinary conferences in media and technology. Others provide
leadership within their workplaces through managing access to services, teaching staffdevelopment workshops, writing collection development policies, and running fundraising
drives.
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The School of Information receives an annual allocation from the Graduate School (AY2021-22
allocation: $2,000), matched by the iSchool, for Graduate Student Professional Development
Awards. These awards provide partial support for graduate students presenting original papers
or posters at conferences. While doctoral students receive priority for these awards, master’s
students are eligible to apply and have received awards in the past.
IV.4 Sources of Evidence
Advising Guides for Career Pathways
https://utexas.box.com/s/mkbu6fdr63d10tu1cselv3duafy2lzc2
Career Development Office Events, 2014-2020
https://utexas.box.com/s/q1bex8dmppf2904fmmj7kb1k8ga7g3z0
IV.5 The program provides an environment that fosters student participation in the definition
and determination of the total learning experience. Students are provided with opportunities
to: participate in the formulation, modification, and implementation of policies affecting
academic and student affairs; participate in research; receive academic and career
advisement and consultation; receive support services as needed; form student organizations;
participate in professional organizations.

The School of Information provides an environment that fosters student participation in the
learning experience.
Students participate in the development and implementation of policies through their service as
student representatives on School of Information committees. The following 2020-21 committees
had master’s student representatives: Diversity and Inclusion, Master’s Studies, and Faculty and
Staff Awards & Honors Nominating Committee. Students are also active in the Graduate Student
Assembly and other university-wide committees. (source of evidence, iSchool Committees, 202122)
As described earlier all students are assigned faculty advisors with whom they may consult
throughout their time in the program. Students are not limited to seeking guidance from only
their assigned faculty advisor, however, and they frequently consult with other faculty. In
addition, students may change faculty advisors at any time during the program. The Graduate
Program Administrator, Graduate Advisor, Assistant Dean of Education and Student Affairs,
and Career Development Office staff are also readily available to provide guidance to students.
The Career Development Office staff aim to connect with students before, during, and after their
time at the iSchool. As mentioned previously, they embrace the opportunity to meet with
prospective students to offer career advisement and consultation. In many cases they do not get
the chance to speak with prospective students; however, they participate in the New Student
Orientation each fall as a way to meet new students and make them aware of their support
services. During Welcome Week, the Career Development Office is given 30-45 minutes to cover
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career services we offer, information on how to access the Handshake career management
system, and suggestions of how to make the best use of their time at the iSchool. They also
created a two-page handout, the “MSIS Career Timeline,” and whilst it does not apply to all
students, it is included in the New Student Orientation packet as suggestions of things students
can do each semester to work towards career goals. (sources of evidence “MSIS Career Planning
Timeline, 2020” and “Welcome Week Schedule of Events, 2019”)
Students are strongly encouraged to sign up for individual appointments with the Career
Development Office, and their workshops and upcoming events are promoted in their weekly
newsletter and emails. As career advising is optional, the CDO endeavors to find ways to connect
with and reach students, where possible. One such way is through class presentations. The Career
Development Office is keen to interface with iSchoolers as much as possible and is always willing
to present to classes as a way to both share essential information, but also to have the opportunity
to meet students who may not be participating in individual career appointments. In 2018, the
Director of Career Development presented to various classes including the Capstone class,
Human-Computer Interaction, and the Machine Learning class.
As the MSIS program now has just one required class, INF 380E Perspective on Information, the
Director of Career Development was eager to participate in it. In Fall 2019, the director presented
three times to each of the two classes (serving 76 students in total), covering key career-related
information on:
•
•
•

Informational Interviews
Career Applications and Professional Correspondence
Interviewing and Negotiating

The Director of Career Development also delivers presentations during the culminating
Capstone class. In Spring 2020, the Director presented twice to both of the Capstone classes,
covering “Workplace Ethics & Professionalism” and “Career Applications, Interviews &
Negotiation,” reaching 75 students.
The Student Association of the School of Information (SASI) is the primary student organization
to which all students belong. SASI serves as a liaison between students and administration. SASI
co-directors meet regularly with the Assistant Dean throughout each semester and organize open
student meetings with the Deans (Pizza with the Deans). SASI administers two email lists: The
Insider, for school/professional-related matters (example: jobs) and The Flipsider, for informal
communication (example: books or furniture for sale). In addition, SASI works closely with the
Assistant Dean for Education and Student Affairs to plan Welcome Week and orientation
activities for incoming students. Among the Welcome Week events that SASI has organized and
hosted are SASI’s Student Life Crash Course and an International Student Discussion Panel.
During the summer, SASI manages the Summer Transition course in Canvas, to which all
incoming students are added. This platform allows new students to start getting connected with
one another and to become more familiar with the iSchool, UT Austin, and Austin.
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Students have formed and participate in several LIS organizations, such as student chapters of:
•
•
•
•
•

American Library Association/Texas Library Association (ALA/TLA)
Advocating for Women in Technology and Association for Information Science and
Technology (AWIT and ASIS&T)
Association of Moving Image Archivists (AMIA)
Society of American Archivists (SAA)
User Experience Professionals Association (UXPA)

Beyond professional-interest organizations, iSchool students have formed special-interest
organizations such as iPride, the iSchool’s LGBTQ+ ally student organization.
IV.5 Sources of Evidence
iSchool Committees, 2021-22
https://utexas.box.com/s/tglwzb3xnr0t8u57igly8x7q9h1q6xhw
MSIS Career Planning Timeline, 2020
https://utexas.box.com/s/ijxcdt7xhmdx1t8n4n7pbna7d03ohs4p
Welcome Week Schedule of Events, 2019
https://utexas.box.com/s/g0377bdb5ixrh8aaha1kgrlog3jufbb9
IV.6 The program applies the results of evaluation of student achievement to program
development. Procedures are established for systematic evaluation of the extent to which the
program's academic and administrative policies and activities regarding students are
accomplishing its objectives. Within applicable institutional policies, faculty, students, staff,
and others are involved in the evaluation process.

Systematic evaluation of the MSIS degree program occurs through various channels.
Master’s Studies Committee – Monthly (formerly Curriculum Committee)
The Master’s Studies Committee provides oversight of curricular and programmatic issues for
the MSIS and ensures the smooth operation of the master’s program. This committee reports to
the Education Committee and is expected to normally meet monthly on a date before the
Education Committee meeting. The Master’s Studies Committee includes several faculty and key
staff, as well as PhD and MSIS student representatives. In 2020-21, the committee worked on
program goals, advising career pathways, pre-approval of outside electives, and GRE score
requirements. Recommendations, proposals, and committee reports are carried back to the
monthly Education Committee meetings.
Education Committee – Monthly
The Education Committee is the umbrella committee for education policy and implementation.
This committee’s meetings incorporate meetings of the Information Studies GSC and is the body
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through which the doctoral, master’s (including MSISP), and undergraduate studies committees
report to the whole faculty with recommendations and items for wider discussion. Monthly
Education Committee meetings include reports from the Undergraduate Studies, Master’s
Studies, and Doctoral Studies committees.
Faculty Lunches – Monthly
Faculty lunches offer a monthly informal opportunity for faculty to discuss various topics,
including curricular and programmatic matters. Although there is not a formal agenda for
faculty lunches, topics discussed at the Education Committee meeting often carry over for
continued discussion.
Leadership Team – Semi-Monthly
The iSchool’s administrators and staff (Dean, Associate Dean for Research, Associate Dean for
Education, Assistant Dean for Education and Student Affairs, Senior IT Manager, Executive
Assistant, Chief Business Officer, Director of Communications, and Director of Development
and Alumni Relations) meet regularly year-round.
Advising – As Requested
Students may consult with their faculty advisors at any time during the semester to discuss
progress, professional planning, and elective choices. Students usually meet with their faculty
advisors during these times: prior to arrival in the iSchool, during new student orientation, and
prior to registration for spring, summer, and fall courses.
Faculty Retreat – Annually
The Education Committee participates in a day-long retreat prior to the start of each academic
year. The faculty retreat is an opportunity to welcome new faculty, for updates on plans and the
calendar for the coming year, and for discussion on one or more issues. The faculty retreat
provides an opportunity to engage in brainstorming and blue sky thinking about the future of the
school that is often not possible during shorter faculty meetings. (source of evidence “Sample
Faculty Retreat Agenda, 2018”)
Data Sets
The iSchool develops degree program assessment plans annually and assesses and reports student
outcomes via the Office of Institutional Assessment (TracDat). Students evaluate their courses
via UT’s Course Instructor Surveys (CIS), conducted at the end of each semester. The Career
Development Office conducts salary and placement surveys at regular intervals throughout the
year.
IV.6 Sources of Evidence
Sample Faculty Retreat Agenda, 2018
https://utexas.box.com/s/1srybyc46746j27fwrbuq1ob98hoaycz
TracDat Assessments, 2015-2019
https://utexas.box.com/s/koi6nkkz9xu4frfklux1syr81sqaid75
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Course Instructor Survey Form
https://utexas.box.com/s/b33xntnlsp8qcfawk0nvlksuhhc31429
IV.7 The program has explicit, documented evidence of its ongoing decision-making
processes and the data to substantiate the evaluation of student learning outcomes,
using appropriate direct and indirect measures as well as individual student learning,
using appropriate direct and indirect measures.
As described above, the iSchool engages in ongoing evaluation of student achievement, which
serves to drive programmatic decision-making. Beyond the decision-making channels in IV.6,
the iSchool develops assessment plans for each of its degree programs in support of UT-Austin’s
efforts to maintain SACSCOC (Southern Association of Colleges and Schools Committee on
Colleges) accreditation. We report findings and next steps annually via the TracDat platform and
the Office of Institutional Assessment. For the MSIS program, the Assessment Committee
defined program goals and associated learning outcomes and assessment methods for the 20152019 Four-Year Comprehensive Assessment Plan as follows:
Oral Presentations (2016-2017, 2017-2018): Students in Library Instruction and Information
Literacy (INF 382S) will make oral presentations that are audible, informative, and creative that
often including active learning opportunities for their audience to participate and contribute to
understanding the presentation material.
Organizational Identities (2015-2016, 2016-2017): Students who complete the Professional
Experience and Project (INF 388L) or School Library Practicum (INF 388R) will develop
successful organizational identities and be well integrated into the local organizations in which
they complete their capstones.
Peer Reflection (2016-2017, 2017-2018): Students in Information in Social and Cultural Context
(INF 380C) will be able to reflect honestly on the contributions of their peers to the joint project.
Presentation Assessment (2016-2017, 2017-2018): In Library Instruction and Information
Literacy (INF 382S) INF 382S, students will be able to assess their own presentations and those of
their peers by providing useful and constructive critique.
Presentation Preparation (2016-2017, 2017-2018): Students in Library Instruction and
Information Literacy (INF 382S) will prepare the script for a well-organized and informative
presentation.
Reflection (2016-2017, 2017-2018): Students in Information in Social and Cultural Context (INF
380C) will be able to reflect honestly on their own contributions to the joint project.

Standard IV: Students

171

Research Paper Evaluation (2015-2016, 2016-2017): In Understanding Research (INF 397C),
students will be able to evaluate the quality of both qualitative and quantitative research papers in
the open research literature provided by the instructors. Among the topics they may address are
whether the population(s) and sample(s) chosen for participation in the research are correct and
whether the method(s) for doing the research were appropriate for what the researchers wanted
to know.
(source of evidence “TracDat Assessments, 2015-2019”)
Moving forward, we are streamlining the outcomes to a total of three as follows:
• Professional Identities
Students who complete the Professional Experience and Project (INF 388L) will develop
successful professional identities and be well integrated into the local organizations in
which they complete their capstones.
• Reflection
All MSIS students must complete the core course, INF 380E: Perspectives on
Information. As part of their socialization to the field, the practice of reflection is
important, and the program seeks to support students in reflective practice - to find
connections to their previous experience and professional/future goals and plans.
• Professional Presentation
As they develop their professional identities, students will be able to present themselves
professionally by the completion of the program and capstone course.
While we will assess results for three different outcomes in AY2021-2022, we are reporting on
only one assessment method in AY2020-2021: “Professional Identities.” To ensure that students
in the INF 388L: Professional Experience and Project course (capstone course) develop successful
professional identities as they prepare to graduate and to ensure that they are well-integrated in
their host organizations, we assessed the results of capstone field supervisors’ evaluations of
student performance in Fall 2020 and Spring 2021, with a goal that 100% of students would
receive a satisfactory evaluation. Out of 81 capstone students, all but two received satisfactory
evaluations. Our analysis of this result and consultation with the capstone instructors determined
that the effects of the pandemic and the impact of Winter Storm Uri in February 2021 had posed
challenges for some students in Spring 2021 and led to less than satisfactory field supervisor
ratings for those two students. (source of evidence “TracDat Assessment Plan Summary, 20202021”)
Engaging in such assessment allows the iSchool to ensure that program outcomes are being met
and that the results inform decision-making on a programmatic level.
IV.7 Sources of Evidence
TracDat Assessments, 2015-2019
https://utexas.box.com/s/koi6nkkz9xu4frfklux1syr81sqaid75
TracDat Assessment Plan Summary, 2020-2021
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https://utexas.box.com/s/bvkuv8erheeh907jxa0lvq4ew2cl9hvc
IV.8 The program demonstrates how the results of the evaluation of student learning
outcomes and individual student learning are systematically used to improve the program
and to plan for the future.

The primary decision-making bodies for the MSIS program are the Master’s Studies Committee
and the Education Committee. The Master’s Studies Committee meets monthly during the
academic year and provides recommendations to the Education Committee. The Education
Committee, chaired by the Associate Dean for Education, meets monthly during the academic
year and provides primary decision-making related to academic policy changes, curriculum
changes, course approvals and course revisions, and student admissions criteria. The Education
Committee meetings serve as a forum for the faculty to share their teaching and advising
experiences and make suggestions for improving the MSIS program. Evidence of the Education
Committee’s decision-making is maintained through formal minutes, which are saved in the Box
folder systematically.
Each semester, the UT-Austin Registrar’s Office administers Course Instructor Surveys campus
wide and sends back course-specific evaluation ratings and student comments to individual
faculty. The Dean and Associate Dean for Education can review the ratings and comments for all
courses. The Associate Dean for Education discusses issues and concerns with full-time faculty
members as well as part-time lecturers and uses course evaluation data to make informed
decisions about future course offerings and instructional support to improve student learning
outcomes.
The iSchool seeks to help each instructor grow in teaching through peers’ feedback and
assessment in order to provide its students with excellent learning environment. To this end,
peer review of teaching combines the examination of course materials, in-class observation, and
collegial discussion. For full-time faculty members, growth-focused peer review is provided three
times in each 5-year period preceding a promotion review. For part-time lecturers, peer
evaluation focusing on teaching assessment is provided in their first semester. Depending on the
result of peer evaluation, the next in-class observation is scheduled either in the same year (if the
lecturer does not meet expectations) or in the next two calendar years (if the lecturer partially
meets expectations). Peer reviewers submit their evaluation report to the instructor as well as the
Associate Dean for Education.
The iSchool launched its Annual MSIS Student Survey in April 2021, and plans to administer this
online student survey every year. The Survey was presented in eight sections: demographics,
overall satisfaction, instruction, program quality, facilities and resources, school climate,
obstacles, and post-graduation plan. Some survey questions address student learning outcomes
directly or indirectly. For instance, students were asked to respond how well the iSchool was
preparing them for career goals, what they thought about the quality of instruction, and how
satisfied they were with the feedback and evaluation received from instructors. The survey
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included several open-ended questions including those asking which iSchool classes had been
particularly useful, the UT-Austin classes that had been valuable, and ideas for new course
offerings.
Through course instructor surveys, annual assessments of degree programs (TracDat) described
in IV.7, placement surveys, and other student surveys on a regular basis, the iSchool evaluates
student learning outcomes in multiple ways and responds to results to make program
improvements. These results inform decision-making from course scheduling and course
offerings, to elective options, to Career Development Office programming, with the goal of
improving the program and supporting student needs into the future.

IV.8 Sources of Evidence
TracDat Assessments, 2015-2019
https://utexas.box.com/s/koi6nkkz9xu4frfklux1syr81sqaid75
Course Instructor Survey Form
https://utexas.box.com/s/b33xntnlsp8qcfawk0nvlksuhhc31429
Peer Review of Teaching Policy and Forms
https://utexas.app.box.com/file/857414126803?s=uic8efirgkeq4bu6mgk3snsdmw806qga
MSIS Student Survey Summary, 2021
https://utexas.box.com/s/92kjblfmtrj0r3dylxffd90eedtgd0pw
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STANDARD V: ADMINISTRATION, FINANCES, AND RESOURCES

V.1 The program is an integral yet distinctive academic unit within the institution.
As such, it has the administrative infrastructure, financial support, and resources
to ensure that its goals and objectives can be accomplished. Its autonomy is
sufficient to assure that the intellectual content of its program, the selection and
promotion of its faculty, and the selection of its students are determined by the
program within the general guidelines of the institution. The parent institution
provides both administrative support and the resources needed for the
attainment of program objectives.
The School of Information is one of 18 colleges and schools that comprise the University of
Texas at Austin (https://president.utexas.edu/university-deans). The school was founded in
1948 as a graduate professional school, with the primary mission to educate information
professionals. Today, the school is a premier research and education program for the 21st
century field of information. The school recently launched a new undergraduate degree
program in Informatics, with the first cohort of students starting in Fall 2021.
ADMINISTRATIVE INFRASTRUCTURES
The school is led by a dean who reports directly to the Executive Vice President and Provost.
The Dean is assisted by an Associate Dean for Education; an Associate Dean for Research; an
Assistant Dean for Diversity, Equity, and Inclusion; and an Assistant Dean for Education
and Student Affairs. A dedicated group of staff members provide support in the areas of
academic support (recruitment, advising, registration, graduation); accounting and finance;
human resources; information technology; career development; fundraising; and alumni
relations.
Several well-established standing committees, as well as ad-hoc temporary committees, are
part of the school administrative structure. School faculty and staff are represented in
university-wide committees. (source of evidence “iSchool Committees, 2021-22”)
FINANCIAL SUPPORT AND RESOURCES
The school manages its own budget, which is allocated by the central administration, and
hires its own faculty and staff in order to accomplish its goals.
SELECTION AND PROMOTION OF FACULTY
Faculty recruitment is performed at the school level, under the guidance of the Dean, who
makes final hiring recommendations to the Provost’s office. Typically, the first stage of the
faculty recruitment process begins with a meeting between the Dean and the Provost as part
of the dean/provost Academic Strategic Planning Meeting (ASPM). In this meeting, the
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Dean presents and discusses his/her strategic hiring plans. Upon approval of these plans, the
Dean undertakes the hiring process by setting up ad-hoc search committees with members
from the school faculty, staff, and doctoral students. With input from the full faculty, the
committee reviews and makes recommendations to the Dean for hiring. The Dean negotiates
with top faculty candidates and submits a Prior Approval Request
(https://provost.utexas.edu/aps-faculty/prior-approval-request-par-process-under-review/)
to the Senior Vice Provost for Faculty Affairs in the Provost’s office for review and approval
to hire.
Faculty promotion is also managed at the school level. Recommendations from the faculty
Promotion and Tenure Committee and the Dean are submitted to the university leadership
for final approval by the University President and the University of Texas System Board of
Regents.
SELECTION OF STUDENTS
The School, in collaboration with the Graduate School, selects its student for the master’s
and PhD programs. Members of the iSchool faculty make admissions decisions via the
Master’s Admission Sub-Committee and Doctoral Studies Committee.
SUPPORT FROM PARENT INSTITUTION
In addition to the allocated budget, managed at the school level, the school benefits from the
university’s large infrastructures, which include but are not limited to: central libraries;
central information technology support; central accounting, finance, and budget support;
central sponsored research management; development support; and business contract
offices.
V.I Sources of Evidence
iSchool Committees, 2021-22
https://utexas.box.com/s/tglwzb3xnr0t8u57igly8x7q9h1q6xhw
V.2 The program’s faculty, staff, and students have the same opportunities for
representation on the institution's advisory or policy-making bodies as do those
of comparable units throughout the institution. Administrative relationships with
other academic units enhance the intellectual environment and support
interdisciplinary interaction; further, these administrative relationships encourage
participation in the life of the parent institution. Decisions regarding funding and
resource allocation for the program are made on the same basis as for
comparable academic units within the institution.
CAMPUS-WIDE REPRESENTATION
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In opportunity for campus-wide representation, the School of Information is equal to other
comparable units throughout the university. The following section explains the school's formal
and informal administrative relationship within the parent institution.
1. Deans Council. The school is represented by the Dean on the top-level academic
decision-making and advisory body of the university, the Deans Council. The Deans
Council is chaired by the Executive Vice President and Provost, and has equal
representation of the 18 deans at UT Austin (https://president.utexas.edu/universitydeans). The council meets biweekly throughout the year, with additional meetings
called in cases of emergency (for instance, the council met once or twice a week during
the early stages of the COVID pandemic). The council is the key channel of
communication for the colleges and schools to interact with the Provost and the
President of the university.
2. Faculty Council. The Faculty Council is the primary body representing faculty
members at UT in support of shared governance (https://facultycouncil.utexas.edu/).
While the MSIS falls primarily under the remit of the Graduate Assembly (see point 3
below), the Faculty Council deals with many issues that span graduate and
undergraduate education, including “those governing faculty evaluation, workload,
compensation, academic freedom, and grievances; student services, activities,
admissions, and employment; and libraries, research, information technology, among
others” (https://facultycouncil.utexas.edu/what-faculty-council).
The iSchool is currently represented by an appointed member representing the School
of Information, Professor Ying Ding (https://facultycouncil.utexas.edu/21-22-facultycouncil-membership), and by the Dean, who is an ex officio member without vote.
3. Graduate Assembly. Legislative functions with respect to all matters related to the
academic character of the university’s graduate program are exercised through the
Graduate Assembly (https://gradschool.utexas.edu/faculty/graduate-assembly), which
consists of around 35 members elected by the college-level committees on graduate
studies, six student members, and 20 ex officio members, including the President, the
Executive Vice President and Provost, the Dean of Graduate School, the Vice President
for Research, and the Deans of schools and colleges in which graduate work is offered.
The School of Information is represented in the assembly by one elected faculty
member (currently Professor Soo Young Rieh) and the Dean.
4. Graduate Studies Committee. Under the rules of the Board of Regents of the
University of Texas System, a Graduate Studies Committee must be established in any
academic area offering a graduate program. The committee is composed of all assistant,
associate, and full professors who are, or on initial appointments will be, active
participants in the program. In our school this membership consists of all full-time
tenured and tenure-track faculty, along with other invited full-time faculty. Specifically,
the tenured and tenure-track faculty has continually approved the inclusion of an
assistant professor of instruction, an assistant professor of practice, and a clinical
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associate professor. Details concerning all Graduate Studies Committee duties and
responsibilities are outlined in the Graduate Catalog
(https://registrar.utexas.edu/catalogs/graduate).
GRADUATE ADVISOR
In consultation with the Dean and members of the Graduate Studies Committee, the Vice
Provost and Dean of Graduate Studies appoints a Graduate Advisor for the program. The
Graduate Advisor must be a member of the Graduate Studies Committee. The School of
Information Graduate Advisor primarily represents the Vice Provost and Dean of Graduate
Studies and the Graduate Studies Committee in all matters pertaining to the advising of
graduate students who are taking their major work in the school. The iSchool Graduate Advisor
receives a course reduction each year for this service. The term of the Graduate Sdvisor is
normally two years, but it may be renewed for an additional two years. Below is a listing of the
most recent graduate advisors.
Table 5.1 iSchool Graduate Advisors (also Table 2.7)

Name
Dr. Ying Ding
Dr. James Howison
Dr. Patricia Galloway
Dr. Philip Doty
Dr. Tanya Clement
Dr. Randolph Bias
Dr. Loriene Roy

Start Date
June 3, 2020
March 30, 2020
September 9, 2019
August 22, 2018
September 1, 2017
September 1, 2016
September 1, 2014

End Date
Current
June 2, 2020
March 29, 2020
September 3, 2019
August 21, 2018
August 31, 2017
August 31, 2016

The Graduate Advisor’s primary responsibility is to work with students to help resolve
procedural difficulties at all levels. Much of the work consists of guiding students through
channels outside the school, such as the process for obtaining an accommodation letter from
the Services for Students with Disabilities office (see http://ddce.utexas.edu/disability/).
Students most often need the Graduate Advisor to support their petitions to the Graduate
School for exceptions to regulations, such as drop/add.
Finally, the Graduate Advisor provides consultations to faculty members and students on
unique, problematic situations. Although quite rare, these can include matters of possible
plagiarism (also consulting the Assistant Dean for Education and Student Affairs and the
Associate Dean for Education) or sexual harassment. Working closely with the Assistant Dean
for Education and Student Affairs, the Graduate Advisor takes a problem-solving stance,
endeavoring to support students in their decisions and provide full information on their
available alternatives. Students, therefore, have a range of resources when facing challenges of
all types. The Graduate Advisor, Assistant Dean for Education and Student Affairs, and the
Associate Dean for Education provide resources and advice, working collectively as well as
individually.
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In addition to serving in formal committee roles within the school, iSchool faculty stand for
election and routinely serve on a variety of campus-wide standing and ad-hoc committees. The
following table, 5.2, the same as Table 3.12 shows UT committees on which iSchool faculty
members have served from 2014 to 2021.
Table 5.2 iSchool Faculty Service on University Committees, 2014-21

Name
Amelia Acker

University Committee
Director of Research for Public Interest Technology, Good Systems
Grand Challenge, 2020-2021
University Engagement Committee, Good Systems Grand Challenge,
2019-2020
University Faculty Gender Equity Council, 2019-2020
LGBTQ+ Access, Equity, and Inclusion Council, 2018-2019
Digital humanities certificate steering committee, 2019-2020
Digital studies portfolio steering committee, since 2017

Jakki Bailey

Council for Racial and Ethnic Equity and Diversity (CREED), University
of Texas at Austin, 2019-2021

Andrew Dillon
Ying Ding
Ken Fleischmann
Tony Grubesic
Jacek Gwizdka

Deans Council, 2002-2017
Faculty Council, 2020-present
Undergraduate Curriculum Changes (C-3) Committee
UT Research Restart-Human Subjects Committee, 2020
UT Austin Hispanic Serving Institution: Transition Committee’s Faculty
Engagement Subcommittee, 2020-

James Howison

Advisory board for Center for Integrated Design (UT Austin)
UT Austin President’s Council for Texas Impact (Grand Challenges);
Chair of data and software group , 2019-20
Faculty Council for LGBTQ+ Access, Equity, and Inclusion (Q+AEI),
2019-20
Graduate Education Faculty Taskforce and Implementation Taskforce,
2019-20
Faculty Council Committee on IT (CS-13), 2014-16
Planning Committee for New Faculty Orientation, 2015
Working group on Faculty Professional Development (Campus
Conversations), 2015

Matthew Lease

Executive Team, Good Systems: A UT Austin Grand Challenge for
Responsible AI, 2018-present
Faculty Advisory Board, Texas Advanced Computing Center, 2013present
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Eric Meyer

Future of Computing Committee, 2017-18
Deans Council, 2018-present
Provost's Budget Committee, 2020-present
President’s COVID-19 Financial Strategies Committee, 2020-present
Provost’s Sustainable Open Scholarship Task Force (co-chair), 2020-21
Texas Computing Leadership Team, 2018-present
Data Strategy and Management Team, 2018-20
Texas Development Computing Campaign Strategy, Lead, 2019
Public Interest Technology – University Network, UT Austin campus
lead, 2019-present

Eric Nordquist
Sarah Norris
Soo Young Rieh

Texas Blockchain Initiative, 2019-present
Bridging Disciplines Program-Design Strategies
Museum Studies Undergraduate Admissions Committee, UT Bridging
Disciplines Program, 2020-21
Continuing, Professional, and Online Education Leadership Council,
2021-present
Undergraduate Studies Advisory Committee, 2020-present
Graduate Assembly, 2019-present
Undergraduate Associate Deans Committee, 2019-present

Loriene Roy

International Student and Scholars and International Activities Task
Force, 2020
Council for Racial and Ethnic Equity and Diversity (CREED), 2018-2021
Faculty Council, 2016-2018
Graduate Assembly, 2018-2019
La Feria Internacional del Libro Universitario 2022, University of Texas
at Austin Task Force, 2021-2022.
Native American and Indigenous Studies Program Committee on Land
Acknowledgement, 2020-present

Ciaran Trace
Bo Xie

Recruitment and Retention Committee, 2017-present
Distinguished Service Academy Membership Coordinator, 2020present
University of Texas Press Advisory Committee, 2016.
University Co-op Board of Directors, September 2018-August 2022.
Graduate Assembly, 2014-2017
Aspire IChange-Institutional Change Initiative Network, 2020
Graduate Education Task Force, 2019
Cluster & Interdisciplinary Hiring Review Committee, 2019
Parking and Traffic Appeal Panel Committee, 2013-2019
Technology-Enhanced Educational Oversight Committee, 2016-2022
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Task Force for the Dell Medical School Theme in Medical Informatics,
2014-15
Yan Zhang

Faculty Council Information Technology Committee (C13), 2020-2023
Faculty Council – The General Faculty Rules and Governance
Committee, 2019-2020
Local Program Committee, Towards Health Futures on Digital
Innovation, Infrastructure, and Entrepreneurship on Bio Data, Health
Data, and Analytics Workshop, 2019-2020
Faculty Council, 2018-2020

Directors of the Student Association of the School of Information (SASI) represent the school
through the Senate of College Councils (https://utsenate.org/), and students from the iSchool
also have a seat on the Graduate Students Assembly (https://catalog.utexas.edu/generalinformation/student-services/graduate-student-assembly/), the primary legislative student
organization for graduate students at the University of Texas.
INTERDISCIPLINARY INTERACTIONS
Administrative relations with other units on the campus are strong and growing, both formally
and informally as discussed in Standards II.3.b and III.1. This is evidenced by the number of
dual degree programs the school now offers in partnership with several disciplines at UT
Austin. The list of the dual degree programs includes: a five-year integrated program in
Computer Science (BS) and Information Studies (MSIS), a Public Affairs (MPAff/Information
Studies (MSIS) in collaboration with the LBJ School of Public Affairs, a Law (JD) / Information
Studies (MSIS) in collaboration with the Law School, just to list a few. A complete list of dual
degrees is available at: https://www.ischool.utexas.edu/programs/dual-degree.
Faculty members from the iSchool hold courtesy or affiliate appointments in other University
of Texas at Austin departments such as: Information, Risk, and Operations Management in the
McCombs School of Business; Department of Psychology; Department of Geography and the
Environment; Computer Science; Moody College of Communication; Department of
Curriculum and Instruction in the College of Education, and the Texas Advanced Computing
Center, to list just a few. These connections increase faculty collaboration on dissertations,
reports, and thesis committees across disciplines; boosts the number of cross-listed courses for
our students; and facilitates graduate research assistantship opportunities across campus.
Members of the iSchool faculty regularly offer guest lectures in other colleges and departments
such as: the Moody College of Communication, Women’s and Gender Studies, Computer
Science, American Studies, Economics, Nursing, and History. Faculty from other colleges and
departments also offer courses in the iSchool in reciprocity. Such cross-listings of courses
increase collaboration between the iSchool and other colleges/departments at the university.
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In the last five years there has been increased submission of joint research proposals from faculty
across two or more departments. For example:
•
•
•
•

Dr. Min Kyung Lee collaborated with the departments of Electrical and Computer
Engineering, Population Health, Journalism and Media, Neurology, and Psychiatry on
the NIH proposal “AWARE: Accessible data from WeARable Sensors.”
Dr. Tony Grubesic collaborated with the departments of Geography and Environment
and Integrative Biology on an Army Research Institute proposal titled “Networked
Palynology Models of Pollen and Human Systems (NYMPHS).”
Dr. Min Kyung Lee collaborated with the department of Population Health on the NSF
proposal “Collaborative Research: EAGER: SAI: Strengthening Food Infrastructure:
Community-based Design of Sustainable, Equitable Food Distribution.”
Dr. Elliott Hauser collaborated with the Department of Aerospace Engineering on the
New Venture Fund - PIT-UN proposal “Expanding Community Access to Experiential
Robotics Education through Cloud Coding.”

iSchool faculty are also heavily involved in Good Systems, a UT Austin Grand Challenge
initiative meant to inspire interdisciplinary research collaborations that define, evaluate. and
measure good systems, and seed efforts for securing external funding. Dr. Kenneth
Fleischmann and Dr. Matthew Lease currently serve on the Bridging Barriers Organizing
Committee team, while Dr. Amelia Acker and Dr. Yan Zhang are members of the Bridging
Barriers Activity Leaders team. Other iSchool faculty such as Dr. Jakki Bailey, Dr. Jacek
Gwizdka received funding from Good Systems. (https://bridgingbarriers.utexas.edu/goodsystems)
V.2 Source of Evidence
Full-Time Faculty CVs
https://utexas.box.com/s/j4sgmhmagtjqz37rt0ntttabmmzxd9ej
V.3 The administrative head of the program has authority to ensure that students
are supported in their academic program of study. In addition to academic
qualifications comparable to those required of the faculty, the administrative head
has leadership skills, administrative ability, experience, and understanding of
developments in the field and in the academic environment needed to fulfill the
responsibilities of the position.
The administrative head of the School of Information is the Dean of the School of Information.
They are appointed by the President of the University of Texas and reports to the Executive Vice
President and Provost. The Dean’s title, salary, and academic qualifications are comparable to
those of other deans within the University of Texas at Austin. Historically, the School of
Information has been able to hire outstanding deans. The primary responsibility of the School of
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Information Dean is to provide leadership and administrative guidance, and to promote the
intellectual environment of the school.
Since the last review of the program in 2014, there have been three deans. Dr. Andrew Dillon
served as Dean of the School of Information from January 2002 through August 2017, when he
stepped down and returned to the faculty as a full professor and V.M. Daniel Regents Professor
of Information. When Dr. Dillon stepped down as dean, Dr. Randolph G. Bias served as Interim
Dean of the School of Information from September 2017 until July 2018, when Dr. Eric T. Meyer
took over following a year-long international search. Dr. Bias retired from the university in
August 2019.
Since August 2018, Dr. Eric T. Meyer has served as the Dean and Mary R. Boyvey Chair and
Louis T. Yule Regents Professor at the School of Information at the University of Texas at Austin.
Prior to joining the faculty at UT Austin, Dr. Meyer was Professor of Social Informatics at the
University of Oxford, where he served on the faculty of the Oxford Internet Institute since 2007.
While at Oxford, Dr. Meyer was successfully promoted to associate professor and then to full
professor following procedures similar to those at UT Austin. He was granted the rank of full
professor with tenure upon joining UT Austin.
In terms of the current dean’s administrative abilities, experience, and understanding of the field,
the proof is in the pudding, as the saying goes. Everything in this list is a joint success of the
faculty, staff, and students at the iSchool, but the dean made these possible by establishing a
collaborative environment, rewarding abundance thinking, and finding resources needed to
make positive change. Since Meyer joined the iSchool as dean, the School has successfully:
•

Hired nine tenure-track faculty members from top programs (see standard III.1)

•

Recruited two prominent full professors to hold named professorships: Virginia and
Charles Bowden Professor of Librarianship R. David Lankes (from the University of
South Carolina), and Bill & Lewis Suit Professor Ying Ding (from Indiana University)

•

Re-launched the School Library Certificate program (see standard I.1.1)

•

Became the first college or school in UT Austin’s history to transition from a graduateonly program to offering a full range of undergraduate and graduate degrees with the
establishment of the undergraduate degrees in informatics in 2021

•

Operated with a budget 61% higher than in 2014, with the lion’s share of that increase
occurring since 2018 (see Table 5.4 in standard V.6)

•

Continued operations throughout the COVID-19 pandemic without layoffs, reductions
in faculty or staff, or suspension of new faculty searches

•

Seen the two largest gifts from living donors in the history of the school: Virginia and
Charles Bowden’s gifts establishing the Bowden Professorship
(https://giving.utexas.edu/bridging-the-past-and-the-future/) and Ambassador Sichan
Siv’s gift establishing the Martha Pattillo Siv and Ambassador Sichan Siv Endowed
Scholarship (https://www.ischool.utexas.edu/news/martha-pattillo-siv-and-ambassador-
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sichan-siv-endowed-scholarship)
The dean is also a leader in the iSchool movement, serving as treasurer, executive committee
member, and member of the board of directors of iSchool’s, Inc. since 2019
(https://ischools.org/PEOPLE-Officers-Staff-and-Members). He also serves the field as a member
of the ASIS&T Governance Committee (https://www.asist.org/about/committees-and-taskforces/) and the ALISE Council of Deans, Directors, and Chairs (https://www.alise.org/alise--council-of-deans). He is also UT Austin’s representative to the Public Interest Technology
University Network (https://pitcases.org/), in which he has served as chair of the membership
and outreach committee since 2019.
V.3 Source of Evidence
Full-Time Faculty CVs
https://utexas.box.com/s/j4sgmhmagtjqz37rt0ntttabmmzxd9ej
V.4 The program’s administrative head nurtures an environment that enhances
the pursuit of the mission and program goals and the accomplishment of its
program objectives; that environment also encourages faculty and student
interaction with other academic units and promotes the socialization of students
into the field.
The dean encourages a collaborative and collegial environment, built on transparency, integrity,
and trust in one another. Even though UT Austin is a huge university with a history of siloed
units facing difficulties cooperating, the most recent presidents, provosts, and deans of the
university have prioritized cross-unit collaboration and cooperation. Initiatives including
university-wide cluster hiring proposals that included iSchool participation in 3 of the 8 selected
clusters (https://provost.utexas.edu/initiatives/cluster-and-interdisciplinary-hiring-initiative-2/),
and the Bridging Barriers program that has iSchool involvement in two of the three projects,
including Professor Fleischmann serving as inaugural chair for the ‘Good Systems’ project
(https://bridgingbarriers.utexas.edu/). The iSchool is increasingly seen as a natural
interdisciplinary partner across the university, and this is consistent with the message within the
school.
In pursuit of its mission and program goals, iSchool deans have always prioritized the continued
review of program objectives. Faculty, staff, and students play important roles in this process. In
particular, committees meet on a regular basis to review existing programs and explore
additional program opportunities for our students. The Education Committee, which meets
monthly during the academic term, serves as an umbrella committee for education policy and its
implementation. Sub committees such as the Doctoral Studies Committee, Master’s Studies
Committee, and Undergraduate Committee report to the Education Committee. (source of
evidence “iSchool Committee Structure”)
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iSchool leadership solicits regular student feedback via student participation in committees, adhoc surveys, and meetings with student organizations and various student groups. One specific
forum for interaction with students is “Pizza with the Dean,” an event arranged by the Student
Association of the School of Information (SASI) to provide an opportunity for students to
discuss iSchool affairs and their academic lives with the Dean.
To promote the socialization of students to their professional field, the iSchool encourages
students to regularly attend scheduled research colloquia, which provide a great opportunity for
students to hear and discuss the latest research and interact with scholars in the field. The
university’s Graduate School and the iSchool also provide limited financial support to students
presenting at various professional and academic conferences (see
https://gradschool.utexas.edu/finances/travel-awards).
Additionally, in the final semester of their academic studies, all Master of Science in Information
Studies students complete a "capping" experience, which enables them to integrate their
professional education and the intellectual and institutional vocations toward which they are
striving. This is to be a culminating experience that synthesizes a variety of skills, knowledge, and
expertise while demonstrating that the student can lead an independent project. Additional
details of this capstone experience are discussed in standard II and also available at
https://www.ischool.utexas.edu/programs/msis/capstone.
V.4 Source of Evidence
iSchool Committee Structure
https://utexas.box.com/s/d4oms8zpiwuvey4okosipt8kks5jmo52
V.5 The program’s administrative and other staff support the administrative head
and faculty in the performance of their responsibilities. The staff contributes to
the fulfillment of the program’s mission, goals, and objectives. Within its
institutional framework decision-making processes are determined mutually by
the administrative head and the faculty, who regularly evaluate these processes
and use the results.
The iSchool has been able to maintain a stable and evolving administrative staff structure. The
biggest change since the last report happened at the associate dean level. One priority identified
by the faculty and pursued by Dean Meyer when he first arrived was to re-think the associate
dean structure. Until 2019, a single full-time associate dean with a 0% faculty appointment served
the school. There was a desire among the faculty to have an associate dean for research (ADR)
who would, among other tasks, advocate for the school and interact with other ADRs across
campus and liaise with the Office of the Vice President for Research. It was also seen as
important that associate deans for the school keep an active research and teaching profile. Thus,
the single full-time associate dean position was replaced with two positions which are 50% senior
administrative positions and 50% faculty positions.
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Following a successful recruiting campaign, Dr. Soo Young Rieh became a Professor and the
inaugural Associate Dean for Education and Dr. Anthony (Tony) Grubesic became a Professor
and the inaugural Professor and Associate Dean for Research in Fall 2019.
As Associate Dean for Education, Rieh is responsible for overseeing degree administration for
the MSIS program, as well as the PhD in Information Studies program, and BSI and BA in
Informatics undergraduate programs. Dr. Rieh’s primary administrative responsibilities include
development of education-related policies, curriculum management and improvement,
admissions, and evaluation of the academic programs. She is also responsible for providing
support for the faculty’s teaching experiences while managing the processes through which
teaching is conducted, administered, and evaluated. She has a great interest in graduate and
undergraduate education as she has conducted research on college students’ information seeking
behavior, credibility assessment of online information, conceptualizing searching as a learning
process, and information literacy in higher education over the two decades. As PI of the Library
as Research Lab project (2017-2021) funded by Institute of Museum and Library Services (IMLS),
she led an experiential learning program for graduate students to improve their project
management skills, research skills, and problem-solving skills in team-based work settings.
Currently, she is a Co-PI of the IMLS-funded project on IDEA Institute on AI which is
a professional development program for library and information professionals. She is Associate
Editor of Information and Learning Sciences, and serves on the editorial boards of Journal of the
Association for Information Science and Technology and Library and Information Science
Research. Rieh is the recipient of 2019 ASIS&T SIG USE Outstanding Contributions to
Information Behavior Research, and has received 10 best paper awards. Before joining the UT
Austin, she spent 17 years as a faculty member in the School of Information at the University of
Michigan where she served as Director of the Master of Science in Information Program (20142017).
As Associate Dean for Research, Dr. Tony Grubesic’s primary responsibilities are to provide
leadership in the area of research, mentor faculty (especially junior faculty), engage iSchool
faculty with the rest of the UT campus, and diversify and expand the iSchool research portfolio.
Dr. Grubesic received his PhD in Geographic Information Science from Ohio State University in
2001. Author of over 160 publications, his research interests explore the intersections of
infrastructure systems with the social and environmental sciences. Over the past five years, his
research teams have attracted nearly $10 million in external funding from both government and
industry. Grubesic currently serves as the Editor-in-Chief for Computers, Environment & Urban
Systems and Telematics & Informatics. He is Co-Editor-in-Chief of the International Regional
Science Review.
Another major change in the administrative structure was the addition of a full-time Director of
Communications. Keisha Brown, an iSchool alumna, was hired in Spring 2020 to lead the
implementation of the School's strategic marketing and communication efforts. Keisha Brown
has a decade of content strategy and digital marketing experience and is passionate about using
stories to connect people and ideas.
The following table lists the remainder of the iSchool staff.
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Table 5.3 Members of the iSchool Staff

Name
Keisha Brown
Samuel Burns
Carol Carreón
Carla Criner
David Hernandez
Shannon Hickson
Jessica Issacs
Philip Jones
Dona Kurtz
Bryce Moffett
Kamar Nassor
Bruckner Prewitt
Ida Rahnamai
Patricia Reichenbach
Natasha Saldaña
Quinn Stewart
Aaron Ulmer
Rachel Van Middlesworth
Jeffery Willett
Vacant
Vacant
Vacant

Title
Director of Communications
Senior Information Technology Manager
Graduate Program Administrator
Assistant Dean for Education and Student Affairs
Administrative Associate and Purchaser
Director of Development and Alumni Relations
Development Associate
Senior Systems Administrator
Executive Assistant
CARE (Counselors in Academic Residence) Counselor
Chief Business Officer
Administrative Associate
Senior Administrative Associate
Senior Administrative Associate
Undergraduate Program Coordinator
Information Technology Coordinator
Course Administrator
Graduate Career Coach
Undergraduate Academic Advisor
Events Coordinator
Senior Administrative Associate
Undergraduate Career Coach

A summary of administrative staff primary responsibilities can be found source of evidence
“Administrative Staff Responsibilities”. An IT Team summary appears in standard V11.
REPORTING STRUCTURE
Below is a brief description of the iSchool organization structure and the staff groups (source of
evidence “iSchool Staffing”).
Groups reporting directly to the Dean are:
Communications
Led by Keisha Brown. Ms. Brown is responsible for implementing the school strategic
marketing and communications efforts.
Development and Alumni Relations
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Led by Shannon Hickson. Ms. Hickson is charged with the development and expansion of
philanthropic programs and initiatives of the school. Ms. Hickson’s priorities include:
cultivating transformative relationships and nurturing existing partnerships while sharing
the Texas iSchool value proposition and diversifying the portfolio of gifts and
engagement opportunities to achieve fundraising objectives.
Finance
Led by Kamar Nassor, the finance team manages the school budget, accounting and
finance functions. The team also assists faculty with grant proposals submission and
administration (pre- and post-award administration).
Human Resources
Dona Kurtz manages human resource functions for faculty and staff with general support
from a senior administrative associate.
Groups reporting directly to the Associate Dean for Education are:
Career Development
Led by Dr. Carla Criner, the Career Development Office serves as a vital component of
iSchool student and alumni success by providing comprehensive services and programs
to assist in career exploration and job search success.
Student Affairs
Led by Dr. Carla Criner, the student affairs group handles all academic functions for both
graduate and undergraduate programs. This includes, student recruitment, admission,
advising, registration, all the way to graduation.
Groups reporting to the Associate Dean for Research are:
Information Technology
Led by Sam Burns, the IT Team administers all iSchool networking, computing hardware,
software, IT services, and IT policies and ensures compliance with all campus guidelines
regarding information technology at the university. The IT Team also provides numerous
educational services to students, staff, and faculty in the form of formal instruction,
tutorials, and demonstrations. They work with the Associate Dean for Research to
develop strategic plans and initiatives in support of the of the computational needs for
research and education.
The Associate Dean for Research also oversees the pre-award and post-award activities managed
by the finance team.
GOVERNANCE
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All iSchool faculty and staff have the opportunity to participate in the decision-making process of
the school. There are a number of committees set up to assist with the school decision-making
process. Members of the School committee are assigned annually (source of evidence “iSchool
Committees, 2021-22”)
The two top-level committees are:
General Assembly
Chaired by the Dean, the General Assembly includes all eligible faculty, staff, post-doctoral
researchers, and doctoral students. The assembly meets at least once per semester to discuss
matters pertaining to the whole community.
Extended Budget Council (EBC)
Chaired by the Dean, the EBC consists of all tenured and tenure-track faculty at the School of
Information. The EBC advises the Dean on hiring, governance, and strategic issues of
importance to the School. One of the key committees reporting to the EBC is the Education
Committee. Chaired by the Associate Dean for Education, the education committee is the
umbrella committee for education policy and implementation. The committee’s meetings
incorporate meetings of the Information Studies Graduate Studies Committee (GSC). The
Education Committee is the body through which the Doctoral, Master’s, and Undergraduate
Studies Committees report to the whole faculty with recommendations and items for wider
discussion. The committee meets monthly during the academic year.
Once a year, typically at the beginning of a fall semester, iSchool faculty meet for an all-day
retreat to reflect on their accomplishments and challenges from the prior and consider
opportunities for the new year.
At the institutional level, iSchool faculty and staff have opportunities to participate in committees
or taskforces for matters concerning the direction of the university. One recent big taskforce
committee was the Graduate Education Taskforce, convened to review graduate programs at UT
and find ways to appropriately support our graduate students. Dr. James Howison represented
the iSchool. Committee recommendations came out and the School, in collaboration with
University leadership is working in implementing the recommendations.
V.5 Sources of evidence
Administrative Staff Responsibilities
https://utexas.box.com/s/ncspmgwhbezo5c8lrrqt8tlrevvjrsew
iSchool Staffing
https://utexas.box.com/s/zuffdsjc0wtf8t3qbkrh0l0amtncpi6u
iSchool Committees, 2021-22
https://utexas.box.com/s/tglwzb3xnr0t8u57igly8x7q9h1q6xhw

Standard V: Administration, Finances, and Resources

189

iSchool Committee Structure
https://utexas.box.com/s/d4oms8zpiwuvey4okosipt8kks5jmo52
V.6 The parent institution provides continuing financial support for development,
maintenance, and enhancement of library and information studies education in
accordance with the general principles set forth in these Standards. The level of
support provides a reasonable expectation of financial viability and is related to the
number of faculty, administrative and support staff, instructional resources, and
facilities needed to carry out the program’s teaching, research, and service.
As detailed in Table 5.4, the School of Information operates on a $7 million annual budget. The
majority of the iSchool budget comes from the parent institution, including: state direct
appropriation, funds for a new undergraduate degree program, revenue from tuition, indirect
cost return, and other designated funds. These funds are provided to support the iSchool
mission. In fiscal year 2020-21, those five funding sources accounted for roughly 90% of the
school budget.
The remainder of the School’s funding comes from the endowment and gifts. Considerable
efforts have been put in the area of development and fundraising since 2007, when the iSchool
added a staff position of Director of Development. The results shown below are from 2013-14 to
2020-21, when distributions from the endowment increased by 57% and income from gifts by
75%. Income from endowments and gifts provides the iSchool with much needed funds and
flexibility to support its ongoing academic mission.
The allocation of funds from the parent institution to the School is stable and predictable, given
the fact that the university operates on an incremental budget model. The baseline of the new
annual budget is funding from the previous year adjusted by any new allocation or decrease of
funds based on negotiations between the Dean and the Provost during the Academic Strategic
Planning Meetings (ASPM). Academic Strategic Planning Meetings between the Dean and the
Provost typically occur during the spring semester.
Table 5.4 Operating Revenues and Expenditures

Revenues
State Direct
Appropriations
Undergraduate
Program
Flat Rate Tuition
Indirect Cost
Return
Designated Funds
Gross Endowment
Distribution

2014-15

2015-16

2016-17

2017-18

2018-19

2019-20

2020-21

$3,084,119

$3,155,288

$3,248,260

$3,521,665

$3,638,015

$ 3,856,664

$ 4,365,507

$

$ 1,500,000

$ 420,754

$ 422,416

$ 427,857

$ 427,857

$ 378,102

$ 384,155

$ 384,155

$

$

$

$

$

$

$

84,999

86,216

93,180

89,318

72,794

-

63,942

55,394

$ 167,035

$ 167,842

$ 169,647

$ 169,647

$ 183,860

$ 185,977

$ 185,977

$ 362,935

$ 385,062

$ 518,058

$ 524,868

$ 533,880

$ 555,133

$ 596,380
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Gift Income
Total Recurring
Revenues

$ 383,740

$ 107,866

$ 151,122

$ 131,656

$ 585,357

$ 138,772

$ 161,539

$4,503,582

$4,324,690

$4,608,124

$4,865,011

$5,392,008

$ 5,184,644

$ 7,248,952

Expenditures
Faculty Salaries
TA/AI Salaries
Administrate &
Professional
Salaries
Classified
Personnel Salaries
Other Wages
(including
students)
Fringe Benefits
Fellowships &
Scholarships
Travel
Other Expenses
Total Expenditures

2014-15

2015-16

2016-17

2017-18

2018-19

2019-20

2020-21

$1,913,413

$1,924,572

$1,876,865

$2,214,956

$2,413,922

$ 2,653,401

$ 2,927,990

$ 259,616

$ 248,674

$ 269,421

$ 227,284

$ 140,335

$ 195,327

$ 249,763

$ 536,470

$ 625,065

$ 571,689

$ 556,071

$ 680,022

$ 955,404

$ 954,098

$ 590,005

$ 622,354

$ 701,353

$ 716,111

$ 738,479

$ 795,498

$ 921,453

$ 247,008

$ 208,849

$ 233,231

$ 230,164

$ 242,309

$ 397,261

$ 413,385

$

$

$

$

$

$

$

Revenues Expenditures

30,972

22,921

31,011

14,625

28,531

63,172

88,004

$ 130,525

$ 154,117

$ 140,164

$ 139,134

$ 237,238

$ 315,315

$ 263,247

$ 101,179

$

96,383

$ 101,940

$ 125,527

$ 157,661

$ 113,385

$ 104,972

$ 317,074

$ 276,551

$ 410,919

$ 338,011

$ 393,984

$ 318,966

$ 302,416

$4,126,262

$4,179,485

$4,336,592

$4,561,883

$5,032,482

$ 5,807,729

$ 6,225,327

$ 377,320

$ 145,205

$ 271,532

$ 303,128

$ 359,526

$ (623,086)

$ 1,023,625

In addition to support from the parent institution, as well as gifts and endowments, the School
faculty attract a large number of external research funding, which help support the school
mission. Below is a breakdown of grants and contracts awards as well and corresponding annual
expenditures. While annual awards have varied widely from year to year, annual expenditures
have remained above $1 million. The majority of the support goes to students in the form
research assistantships, fellowships, and scholarships.
Table 5.5 Sponsored Research Grants and Contracts Awards

Grants and Contracts

2014-15
$ 2,157,687

2015-16
$ 1,046,530

2016-17
$ 750,256

2017-18
$ 1,141,064

2018-19
$ 334,811

2019-20
$ 2,470,694

2020-21
$ 2,477,585

Table 5.6 Expenditures from Sponsored Research Grants and Contracts Awards

Faculty Salaries
Researcher Salaries
Classified Personnel
Salaries
Other Salaries and
Wages
Fringe Benefits
Travel

2014-15

2015-16

2016-17

2017-18

2018-19

2019-20

2020-21

$325,155

$379,803

$233,417

$204,500

$201,471

$ 25,351

$29,318
$30,900

$84,680
$32,639

$89,720
$47,214

$55,878
$4,993

$36,680
$4,535

$
$ 414,368
$ 18,809

$ 430,879
$ 39,908

$191,977

$190,955

$245,238

$271,649

$192,565

$ 152,328

$ 252,329

$123,713
$142,524

$156,188
$94,333

$151,737
$54,023

$110,902
$38,770

$104,500
$42,858

$ 155,690
$ 21,453

$ 213,482
$ 2,562
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Fellowships and
Scholarships
Other Expenses
Indirect Cost Charge
Total

$201,534

$179,645

$98,724

$93,595

$134,882

$ 130,784

$ 189,804

$350,491
$344,316
$1,739,928

$193,427
$358,141
$1,669,812

$189,766
$301,893
$1,411,732

$186,132
$215,038
$1,181,458

$108,398
$229,109
$1,054,997

$ 223,182
$ 356,188
$1,472,806

$ 211,790
$ 478,759
$1,844,868

V.7 Compensation for the program's faculty and other staff is equitably established
according to their education, experience, responsibilities, and accomplishments and is
sufficient to attract, support, and retain personnel needed to attain program goals
and objectives.
The Dean reviews salaries for the School of Information faculty annually. Most years, 2-3%
merit pools are provided by the central administration to support faculty salary increases. In
addition to the central administration support, the Dean has the discretion to allocate
additional funds to the pool to increase available budget for merit increases. During the last
seven years, the Provost’s Office has made it a priority to raise the competitiveness of faculty
salaries through the introduction of the Faculty Investment Initiative (FII).
The FII program was twofold – provide competitive increases to preempt departure, and also
replace budget lines of terminated faculty with new lines at much higher rates. Each school
identified prominent faculty members and recommended them for merit increase ranging
from 5 to 20% annually. Seven of the School of Information faculty benefited from this
program. Recently, the Provost’s Office also launched a new initiative called the Faculty
Equity Initiative, whose goal is to raise salaries for tenured faculty. Three iSchool faculty
benefited from the program. The median and mean percent raises were 12.7% and 11%,
respectively.
Table 5.7 School of Information Faculty Salary Comparisons with the Association of American
Universities Data Exchange (AAUDE), 2019

UT iSchool
Average Salary

Average Salary
Adjusted for Inflation

UT to Non-UT
Salary Ratio

Assistant Professor

$ 103,020.50

$ 104,291.45

0.937

Associate Professor

$ 122,001.00

$ 123,506.11

0.995

Full Professor

$ 167,678.30

$ 169,746.92

0.991

Faculty Rank

As shown in Table 5.7, in 2019 (the most recent data available), average faculty salaries at the
full and associate professor levels were only slightly lower than average salaries at other AAU
universities, while the average assistant professor salary trailed more significantly. More
recent salary data should look much better for the School of Information faculty, given
ongoing efforts to increase faculty salaries.
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Figure 5.8 School of Information Salary Compared to Other Units at UT Austin

Average Salary by Rank
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School of Social Work

The School of Information salaries for staff are within the ranges recommended by the
central Human Resources minima and maxima. Variations do exist between units within the
University of Texas. Since becoming Dean in August 2018, Eric T. Meyer has made it a
priority to bring iSchool salaries for classified/administrative and professional staff to a more
competitive level with other units at the University of Texas at Austin.
V.8 Institutional funds for research projects, professional development, travel,
and leaves with pay are available on the same basis as in comparable units of the
institution. Student financial aid from the parent institution is available on the
same basis as in comparable units of the institution.
FACULTY
As a premier public Research I university, UT Austin makes resources and funding
available to faculty in support of the university research agenda, professional development,
travel and leaves. At the university level, our faculty have access to opportunities and
resources intended to advance research, which include:
•

The Graduate School’s competitive Faculty Research Assignment (FRA) and
Summer Research Assignment (SRA) awards. An FRA allows an eligible faculty
member to take a course release so that they can concentrate on a specific research
project during a semester or an academic year. An SRA provides eligible faculty
with up to two months of summer salary so that they can concentrate on a research
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project or writing during the summer months. Each college or school receives an
allocation of funds from the Graduate School to fund these awards internally. Below
is a listing of iSchool faculty members who received either an FRA or SRA during
the last 6 years. (source of evidence “Research Assignment Policy”
Table 5.9 iSchool Faculty Recipients of FRA and SRA funds

Fiscal Year Faculty Name

Faculty Title

Funding Purpose

2016-17
2016-17
2017-18
2018-19
2019-20
2020-21
TOTAL

Associate Prof
Associate Prof.
Assistant Prof.
Assistant Prof.
Associate Prof.
Assistant Prof.

Summer Research Award
Faculty Research Award
Summer Research Award
Summer Research Award
Faculty Research Award
Summer Research Award

Ken Fleischmann
Diane Bailey
Amelia Acker
Amelia Acker
Yan Zhang
Elliott Hauser

Salary
Stipend
$21,976
$33,338
$17,266
$21,583
$27,792
$22,778
$144,733

•

Faculty Travel Grants (FTG). Eligible faculty members can receive up to $1,200
each academic year (increased to $1,400 in 2021-22) for travel expenses to present
original papers at scholarly and professional meetings (see
https://gradschool.utexas.edu/faculty/faculty-travel-grants). In any given year, 70%
of our faculty take advantage of this program to present their work at major
conference venues.

•

Office of the Vice President for Research (VPR) Administered Grants and Award.
To encourage faculty research, a number of VPR Administered Grants and
Awards are available to our faculty. The awards range from $500 to $10,000.
Additional information is available at https://research.utexas.edu/findfunding/awards-fellowships-grants/. Since 2013, four School of Information
faculty received funds ranging from $600 to $10,000.

From the iSchool, our faculty also benefit from a number of resources:
•

Dean’s Research Assignment: Structured similarly to the Faculty Research
Assignment (FRA) described above, a Dean’s Research Assignment (DRA),
provides a school-funded course release for faculty to work on research projects.
On average one to two faculty are covered under this program each academic year.

•

Faculty Travel Grant matching program: To supplement, the university’s FTG
program, the School of Information makes available an additional $3,000 to
eligible faculty members. Of this amount, $600 can be used for other teaching or
research related expenses. In AY2018-19, before the pandemic, $26,743 was spent
under this matching program. Faculty also have travel funds budgeted in their
sponsored research grants.
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•

Start-up packages: Newly hired faculty members have been provided with start-up
funds ranging from $50,000 to $150,000 to assist in setting up research programs.
The allocated funds are primarily used to purchase equipment, support graduate
research assistants and post-doctoral researchers, and travel to scholarly meetings
to disseminate research results.

•

Endowed Fellowships awards: The school has four endowed faculty fellowships
providing funds each year to support the school’s teaching and research mission.
All tenured/tenure-track faculty members are invited to submit proposals for
consideration by the Dean and the EBC. Successful applications received award
ranging from $2,500 to $16,000. As shown in Table 5.10 below, since 2014
$377,141 was awarded, with an average of $6,857 per award.

Table 5.10 Endowed Faculty Fellowship Awards

Year
2014-15
2014-15
2014-15
2014-15
2014-15
2015-16
2015-16
2015-16
2015-16

Recipient
Clement, Tanya
Gwizdka, Jacek
Karadkar, Unmil
Wickett, Karen
Wallace, Byron
Clement, Tanya
Gwizdka, Jacek
Gwizdka, Jacek
Trace, Ciaran

2015-16
2016-17
2016-17
2016-17
2016-17

Wallace, Byron
Clement, Tanya
Bias, Randolph
Gwizdka, Jacek
Trace, Ciaran

2016-17

Zhang, Yan

2016-17

Acker, Amelia

2016-17

Fleischmann, Ken

2017-18
2017-18
2017-18
2017-18
2017-18

Acker, Amelia
Clement, Tanya
Nordquist, Eric
Pavelka, Karen
Bailey, Diane

Fellowship
John P. Commons Teaching Fellowship
Alumni Teaching Fellowship
Temple Teaching Fellowship
Temple Teaching Fellowship
Mary R. Boyvey Chair for Excellence
John P. Commons Teaching Fellowship
Alumni Teaching Fellowship
Temple Teaching Fellowship
Governor Bill Daniel Professorship in Archival
Enterprise
Mary R. Boyvey Chair for Excellence
John P. Commons Teaching Fellowship
Alumni Teaching Fellowship
Temple Teaching Fellowship
Governor Bill Daniel Professorship in Archival
Enterprise
Governor Bill Daniel Professorship in Archival
Enterprise
Vara Martin Daniel Regents Professorship in
Libraries, Archives & Information Studies
Vara Martin Daniel Regents Professorship in
Libraries, Archives & Information Studies
John P. Commons Teaching Fellowship
Alumni Teaching Fellowship
Alumni Teaching Fellowship
Alumni Teaching Fellowship
Temple Teaching Fellowship
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Award
$ 9,108
$ 10,857
$ 8,000
$ 8,000
$ 15,000
$ 9,178
$ 9,795
$ 4,915
$ 14,110
$ 15,000
$ 7,622
$ 7,500
$ 10,955
$ 7,722
$

7,722

$

8,222

$ 12,489
$ 15,000
$ 5,000
$ 5,000
$ 5,000
$ 9,712
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2017-18
2017-18

Fleischmann, Ken
Trace, Ciaran

2017-18

Zhang, Yan

2017-18

Bailey, Jakki

2018-19
2018-19
2018-19
2018-19
2018-19
2018-19
2018-19

Acker, Amelia
Roy, Loriene
Zhang, Yan
Gwizdka, Jacek
Fleischmann, Ken
Lease, Matthew
Bailey, Jakki

2019-20

Bailey, Jakki

2019-20
2020-21

Bailey, Jakki
Bailey, Jakki

2020-21

Fleischmann, Ken

2020-21

Roy, Loriene

2020-21
2020-21
2021-22
2021-22
TOTAL

Trace, Ciaran
Zhang, Yan
Bailey, Jakki
Hauser, Elliott

Temple Teaching Fellowship
Governor Bill Daniel Professorship in Archival
Enterprise
Governor Bill Daniel Professorship in Archival
Enterprise
Scott C. and Vickie S. Reeve Endowed Faculty
Fellowship
John P. Commons Teaching Fellowship
Alumni Teaching Fellowship
Alumni Teaching Fellowship
Temple Teaching Fellowship
Louis T. Yule Regents Professorship in Library …
Louis T. Yule Regents Professorship in Library …
Scott C. and Vickie S. Reeve Endowed Faculty
Fellowship
Scott C. and Vickie S. Reeve Endowed Faculty
Fellowship
Alumni Teaching Fellowship
Scott C. and Vickie S. Reeve Endowed Faculty
Fellowship
Scott C. and Vickie S. Reeve Endowed Faculty
Fellowship
Governor Bill Daniel Professorship in Archival
Enterprise
John P. Commons Teaching Fellowship
John P. Commons Teaching Fellowship
Alumni Teaching Fellowship
Temple Teaching Fellowship

$
$

5,000
7,862

$

7,862

$

5,000

$ 5,215
$ 6,056
$ 6,056
$ 15,057
$ 15,000
$ 16,000
$ 5,000
$

5,000

$
$

2,500
5,000

$ 11,864
$ 12,735
$ 7,480
$ 7,480
$ 10,872
$ 14,195
$ 377,141

STUDENTS
As detailed in the Graduate School page (https://gradschool.utexas.edu/finances), School of
Information students have access to many resources that are available to all students. Some of the
aid include the following:
Financial Aid
Students needing additional support can apply for federal, state, and other available institutional
support.
School Endowed Fellowships and Scholarships
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In addition to institutional support, the School of Information has a large number of endowed
fellowships and scholarships allocating aid to students. The average aid ranges from $1,000 to
$50,000 per academic year. The table below shows annual spending from each endowment.
Table 5.11 Spending on Endowed Fellowships and Scholarships
Endowment Name

Ting Endowed Graduate
Fellowship
Reeve Endowed Graduate
Fellowship
Boyvey Eps in Youth & Info
Services
Bullard Grad Fellowship in
Information
Shaffer Grad Fellowship in Law
Librarianship & Legal
Information Studies
Kilgarlin Endowed Scholarship
Julie Hallmark Honorary
Fellowship
Dimmitt Memorial Scholarship
Fund
Douglass Memorial EPS
Franklin Centennial End
Scholarship
GLISSA Endowed Scholarship
Harris End Presidential
Scholarship
Billie Grace Herring Scholarship
Houston Endowment Grad
Fellowship
Alice Brooks McGuire
Scholarship
Murphy Memorial Scholarship
Fund
Benonine Muse Scholarship
Fund
Widener End Grad Fellowship
Info Sci
Salalm Shephard Mem EPS
Glenn Sparks EPS.
T. L. L. Temple Foundation
Centennial Scholarship
Texwood Furniture Corp Endow.
School
Betty Bullington Threadgill
Scholar
Phillip Tocker Endowed
Scholarship
Sam G. Whitten Memorial EPS

2014-15
$1,131

2015-16
$2,500

2016-17
$2,500

2017-18
$2,500

2018-19
$2,500

2019-20
$2,500

2020-21
$2,500

$7,500

$6,250

$5,000

$5,000

$5,000

$5,350

$5,075

$2,500

$3,750

$

-

$5,000

$2,500

$2,500

$2,500

-

$

-

$5,000

$5,000

$148,127

$165,936

$2,500

$3,750

$2,500

$2,500

$

-

$2,500

$2,500

$
$2,500

$9,000
$2,500

$54,458
$2,500

$

$2,500

$104,466
$5,000

$2,000

$2,500

$2,000

$2,000

$2,000

$1,500

$1,000

$2,500
$3,500

$5,000
$4,000

$2,500
$3,000

$5,000
$3,000

$5,000
$4,000

$2,500
$3,000

$2,500
$2,982

$500
$9,000

$2,000
$12,000

$1,000
$9,000

$1,500
$9,000

$2,000
$12,000

$2,000
$7,950

$
$12,000

$2,000
$14,000

$1,000
$20,000

$500
$16,000

$2,000
$16,000

$1,000
$16,000

$2,000
$15,528

$1,000
$14,000

$1,000

$2,000

$1,000

$1,000

$500

$1,500

$1,000

$5,000

$2,500

$5,000

$2,500

$2,500

$5,000

$3,750

$8,000

$7,000

$6,000

$7,500

$6,500

$6,500

$7,000

-

$2,500

$2,500

$2,500

$5,000
$2,500
$1,500

$5,000
$2,500
$1,000

$5,000
$2,500
$1,000

$8,750
$2,500
$2,000

$7,500
$2,500
$1,000

$1,000

-

$1,000

-

$2,000

$2,000

$2,000

$

-

$

-

$
$2,500

$

-

$

$

$

-

$

-

$

$5,000
$2,500
$2,000

$10,000
$2,500
$2,000

$1,000

$1,000

$

-

$1,000

$1,000

$

-

$2,500

$5,000

$2,500

$2,500

$5,000

$2,500

$1,250

$1,250

$3,750

$5,000

$5,000

$2,500

$2,500

$5,000
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H. W. Wilson Scholarship
Cleveland Centennial EPS
Alice Duggan And David
Caldwell Sch
TOTAL

$5,000
$2,500
$5,000

$3,750
$7,500
$5,000

$2,500
$5,000
$2,500

$5,000
$5,000
$5,000

$7,500
$5,000
$5,000

$5,000
$7,500
$5,000

$5,000
$5,000
$5,000

$88,881

$117,000

$86,250

$113,000

$163,958

$249,705

$369,959

Professional Development Awards
Each year, the university allocates funds to award to students presenting at major professional
meetings. The school also matches these funds by providing additional awards. The average
award ranges from $250-$1,000.
V.8 Source of Evidence
Research Assignment Policy
https://utexas.box.com/s/zg370wobzbtfcx1ncvmt3rjba3ikgmbd
V.9 The program has access to physical and technological resources that allow it
to accomplish its objectives in the areas of teaching, research and service. The
program provides support services for teaching and learning regardless of
instructional delivery modality.
The iSchool facilities are comprised of a 40,000 square foot space at 1616 Guadalupe Street.
Situated on two floors of the University of Texas Administrative Building (UTA), we offer stateof-the-art classrooms, seminar rooms, research labs, and a world-class Kilgarlin Information
Preservation Lab space, as well as a spacious student lounge and common collaboration areas
throughout. Our 10 classroom facilities include an array of variously sized and equipped rooms
capable of accommodating everything from small groups to a maximum of 44 students in large
classes.
Each of our classrooms was remodeled in 2015 and features touch-enabled lighting, screen and
projector controls, sound systems, high-definition document cameras, Windows and Apple OS
computer systems, and external source inputs for laptops and other devices utilized by
instructors, students, and invited guests. Classrooms are arranged in both seminar and
traditional styles, and instructors are encouraged to utilize the facilities in the manner that best
promotes their individual needs, their students’ needs, and the requirements necessitated by the
curriculum. We routinely augment or supplement in-classroom technology with additional
resources including telepresence robotics, video production tools, portable screens, and assistive
technologies as requested.
We offer several examples of specialized instruction and lab facilities within the iSchool. Classes
on conservation and preservation utilize specialized equipment maintained in our Kilgarlin
Information Preservation Lab. Examples of the equipment utilized in preservation and
conservation classes include microscopes, light tables, suction tables, a variety of chemistry lab
tools, and a fully stocked workshop facility known as the dirty lab. A more comprehensive list of
lab features can be found on the Kilgarlin Information Preservation Lab of our Website.
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Other specialized instruction classrooms include our computer classroom featuring a 25-seat
seminar and computer lab space with dual PC/Apple computers, custom software used in various
classes, and a variety of digitization tools such as flatbed scanners, video, and audio-recording
tools. The information technology lab, in which the computer classrooms sits, also houses three
additional teaching/collaboration spaces used by formal classes as well as small group and
individual learning. In this space, faculty and students have access to specialized software,
digitization equipment, group study spaces with large displays, and a variety of print-on-demand
facilities, which are all administered and attended to by iSchool teaching assistants.
iSchool courses often include supplemental lab work, live demonstrations, remote visitors, small
breakout group sessions, and student presentations. Students and faculty move freely throughout
UTA visiting any of our seven research labs, four conference spaces, and three conference rooms
to accomplish this. In addition to our physical spaces, the University of Texas at Austin now fully
licenses Zoom, Panopto, and Microsoft Office 365 (A5 license), which we use heavily in our
instruction. In fact, the iSchool led campus efforts in the evaluation of both Zoom and Panopto
by piloting its use in remote instructional modalities and reporting on its effectiveness to
university officials in the Faculty Innovation Center and Educational Technology Committee
groups.
V.9 Source of Evidence
UTA Floor Plans
https://utexas.box.com/s/gru668yk9ymics3qu94o1kh6gfkptm7g
V.10 Physical facilities provide a functional learning environment for students and
faculty; enhance the opportunities for research, teaching, service, consultation,
and communication; and promote efficient and effective administration of the
program.
Upon his arrival in 2018, Dean Meyer embarked on an ambitious remodeling of the UTA
common facilities and classrooms. From August 2018 to December 2019, a number of
building enhancements were completed within the iSchool space at UTA. The intent was to
create a more inviting space within the building; changes that provoked a more direct sense
of the unique character, traditions, styles, and people that make Austin a special place to
live. To this end, new carpeting, wall graphics, and paint were added to make each
classroom to make them more unique, identifiable, and appealing. A series of graphic
elements was applied to convey a theme or abstract representation of the content matter
taught and evoking Austin’s quirky sensibility and love of street art.
Especially important to Dean Meyer was to convey a sense to all visitors that the first and
fifth floors were theirs to enjoy. Having faculty, staff, and research offices on the fifth floor
and classrooms on the first had created a sense of separation between the two floors that
Dean Meyer was eager to end. New common areas purposefully created in high-traffic areas
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of the fifth floor now invite people to stay and sit, share a meal, or collaborate with peers
and colleagues at their leisure.
The iSchool space is conducive to collaboration and structured and unstructured meetings
of all kinds. It features easy access from classroom to labs, social and dining spaces, and is
replete with large displays, WallTalker style and portable white boards, Internet-enabled
cameras, and computing technology throughout. Included in Dean Meyer’s 2018 upgrades
were the procurement of electronic conference room panels that feature large ambient
displays of a room’s availability and a text display of its schedule. Such enhancements
spawned a generative and open approach to collaboration and invite anyone in the iSchool
community to formalize an ad-hoc meeting into something more formal and/or to signify
to others of the goings-on in the community. Enhancements like these have served to
promote collaboration, reduce student hesitancy in visiting faculty office spaces, and serve
to bond the community towards our unifying core values and mission as a department.
V.11 Instructional and research facilities and services for meeting the needs of
students and faculty include access to information resources and services,
computer and other information technologies, accommodations for independent
study, and media production facilities.
The School of Information has a staff of three full-time and 12 part-time staff members to
support its research, instructional, and service missions. We recognize that information
technology lies at the heart of the information fields, and our Information Commons team is
dedicated not only to administering IT on behalf of the School, but also to serving our students
and faculty with IT-related instruction, mentorship, community building, and research
collaboration. The Information Commons full-time staff members are all graduates of the
master’s program and pride themselves on a commitment to professional standards,
inclusiveness for all, and unyielding pursuit of innovation through technological discovery and
advancement. The Information Commons team reports to the Associate Dean for Research,
but works closely with all faculty and students via common lab spaces, participation in classes,
and individual consultations. Table 5.12 shows the five full-time staff members, their academic
credentials, and some of their IT specialties.
Table 5.12 Full-Time IT Staff

Name

Title

Sam Burns

Senior IT Manager,
Information
Commons
Instructional
Technology
Coordinator,

Quinn Stewart

Academic
Credentials
MSIS,
UT Austin
MLIS,
UT Austin

Standard V: Administration, Finances, and Resources

Specializations
Accessibility, Systems Administration, Web
Application Programming, IT Governance and
Management, Information Security
Accessibility, Apple/OSX, Desktop Imaging,
Digitization, Distance Education, Educational
Technology, Instructional Technologies,
Multimedia Design and Use, Printing,
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Information
Commons
Philip Jones

Senior Systems
Administrator,
Information
Commons

MSIS,
UT Austin

Software Procurement & Licensing,
Streaming Media, Video & Multimedia
Production
Apple/OSX, Windows, Database
Management, Information Security,
Information Systems and Networks, Software
Design, Systems Administration, Systems
Analysis, Unix/Linux, Web Applications

The Information Commons team was a recent reformulation (completed in 2021) of our
longstanding Information Lab TAs (colloquially named “Purple Shirts”). The IT lab has
historically served the MSIS program and its students through IT skills training, student group
collaboration, and formal and informal community building. For the majority of the
accreditation period, the IT Lab was staffed by a team of iSchool teaching assistants working
under the direction of Instructional Technology Coordinator, Quinn Stewart. The lab was
staffed by nine masters-level teaching assistants who functioned as a TA pool for the program's
undergraduate courses and provided instructional technology support for iSchool students,
faculty, and staff. With regular operating hours from 8:30am-8:30pm, the IT Lab served as a
central hub for faculty, students, and staff in need of instructional or IT support during
business hours. The IT Lab staff responded to helpdesk inquiries sent via email and phone for
all program undergraduate courses and operated a public service desk for in-person assistance.
IT Lab staff are responsible for maintaining and troubleshooting issues in the 16 different
classrooms and conference rooms located through the iSchool. The IT Lab staff also advised
staff and faculty on the use of specialized software and hardware, checked out IT equipment to
iSchool faculty and students, and managed student print services within the IT Lab
environment.
In May 2017, the program completed a remodeling of the main IT Lab space (UTA 1.210). The
remodel was conceptualized after visits to the new Austin Public Library, IBM Design, and the
Facebook campus. It had become clear that open collaborative working concepts were most
likely the types of workspaces our students would find upon entering their first jobs.
Additionally, it had become evident that traditional college computer lab spaces, featuring
computers in study carrels, had long fallen out of favor as laptops became ubiquitous for
students, and access to screens, power, and peripherals became far more important than access
to a single desktop computer or workstation. These new IT Lab "Collaboration Stations" can be
reserved by program faculty for organized courses and special events, or they can be used on a
walk-in basis by groups of two or more iSchool students. The stations each feature 55-inch
displays, electrical power stations, a Mac Mini computer, and seating for six.
In the Summer of 2021, the IT Team was reformed into the Information Commons Team,
whose mission is to build on the past success of the IT Lab program, to seek out new
opportunities for community building, student collaboration, and outside of class learning
across all of the school’s academic programs. A major focus of this Information Commons
initiative will be community building for MSIS students and their peers in other programs. The
Information Commons will operate in all of the iSchool physical locations and will include all
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full-time members of the existing IT Team, as well as MSIS and undergraduate students in the
Informatics major. Special emphasis will be placed on MSIS student job readiness, IT skills
training, community building, and peer advising on curriculum pathways and options.
INFORMATION LIFECYCLE MAKER SPACE LAB
Within the Book and Paper Conservation Lab spaces, the program began building an additive
manufacturing and design lab space in the Fall of 2016. The conservation lab spaces are some
of the finest paper and book labs in the country, so it was deemed an ideal space in which to
create a maker lab space for the program. The space includes large rolling lab tables for
teaching, ample and extensible power connections, a dirty lab space, and a wide collection of
manual and power tools. IT staff members worked with conservation lab staff to create a space
in the existing labs for a collection of 3D printers, a variety of filaments, tools, and additional
computing hardware. The space has been used to teach 3D printing, maker space/maker lab
building and management, 3D rendering and design, and 3D printer construction. The
program is currently planning to expand this space for undergraduate education.
VIDEO PRODUCTION FACILITY
The program maintains a dedicated video production studio facility as well as two sound
booths used to create tutorials and other educational video content. The video production
studio was constructed with sound proofing materials and contains cameras, lighting,
microphones, tripods, gimbals, and a variety of editing and video production software for
Apple and PC platforms. The sound booths are used for video post-production and consist of
desktop Apple and PC hardware, microphones on swivel mount boom arms, and sound
proofing. Faculty, students, and staff complete tutorials and other voiceover post-production
sound editing in these facilities using Techsmith's Camtasia software.
DIGITIZATION SUITE
The Digitization Suite in UTA 1.210B is used for digitization coursework. It can also serve as a
small classroom for specialized course sessions and provides a cross-section of current and
legacy digitization equipment for text, slides, audio, and video. The Digitization Suite is
available to faculty, students, and staff at all times when it is not being used for teaching
purposes.
CANVAS LEARNING MANAGEMENT SYSTEM
Canvas is an open-source Learning Management System (LMS) that The University of Texas at
Austin uses to connect instructors and students online. The program uses Canvas to create a
virtual learning environment that enhances the in-class experience. Canvas is known for being
intuitive and user-friendly, and it includes basic functionality for sharing documents,
submitting assignments and reviewing grades, as well as offering personalized features for
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individual students. It also integrates a number of widely used and campus-approved utilities
including Canvas, Panopto, Google Docs, Qualtrics, and others.
The program works closely with the university’s Canvas support staff through our
Instructional Technology Coordinator. The program has long been a campus leader in online
and alternate teaching modalities and has taught the longest-running online course at the
university, Information in Cyberspace, launched in 1998. As such, the program works closely
with campus leadership on all online and remote-learning modalities and is a frequent
collaborator and early adopter with campus leadership on product evaluation, assessment, and
contract negotiations.
ZOOM
Zoom is a centrally supported video conferencing solution available to university faculty, staff,
and students that enables meeting, teaching, and learning from anywhere. It is integrated with
Canvas, and you can host and join meetings from your mobile device, desktop client, or the
web. Other video conferencing and collaboration tools are also available on campus. Web
conferencing tools such as Microsoft Teams, Zoom, and Google Meet enable faculty and staff
to create and share presentations and online training materials. Zoom was piloted by the
School of Information for several years before being adopted by the University of Texas.
PANOPTO
The University of Texas School of Information began evaluating online video content
management systems (CMS) in the Summer of 2017. We selected and implemented Panopto in
the Fall of 2017 and began sharing our experience with the campus community. Panopto is a
video CMS that integrates with Canvas and facilitates the use of video in education for faculty,
students, and staff. The School of Information experienced increasing use of Panopto in our
undergraduate and graduate programs and made Panopto evaluation Canvas courses for the
School of Architecture, College of Liberal Arts, Dell Medical School, and the School of Social
Work. The program offered presentations for the School of Law, Nursing, the Canvas
Technical Support Contacts group and Technology-Enhanced Learning groups on campus. In
the Spring 2020 semester, Panopto was selected as the video CMS solution for the UT campus.
FACULTY LAB SPACES
Research conducted at the iSchool is highly interdisciplinary and investigates a diverse range of
topics at the intersection of people, information, and technology. There is a wide variety of
research equipment and lab spaces available at the iSchool. Some labs are open regular hours
and others require a reservation, but all are available for student use.
The Virtual Reality Lab, under the direction of Dr. Jakki Bailey, is a space where researchers
study the psychological and social experiences of technology and media. In particular, they
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specialize in investigating virtual reality and immersive experiences with a special emphasis on
how these experiences relate to questions of child and human development.
The Information Retrieval and Crowdsourcing Lab, under the direction of Dr. Matt Lease, was
established to advance the state-of-the-art methodologies for search and human
computation/crowdsourcing. The aim is to integrate crowdsourcing with automatic algorithms
to improve search engine experiences, capabilities, and evaluation.
The Information eXperience Lab (IX Lab), directed by Dr. Jacek Gwizdka, is a facility for
advancing state-of-the-art research in human-computer interaction (HCI), humaninformation processing, user experience (UX), usability, accessibility, and interactions between
humans and information sources. The lab is dedicated to the science of information studies,
the empirically based design and evaluation of human-information interaction, and the
education of students in the process of both. The lab is equipped with modern tools supporting
data collection about users’ interactions with computers and information, including an eyetracker, galvanic skin response device, facial expression detection software, and usability
software that controls screen presentation and data collection.
The Kilgarlin Information Preservation Lab, led by Sarah Norris, contains a large variety of
tools and equipment for examination, analysis, photo documentation, and conservation
treatment of books and paper. In addition to conservation treatment, the lab supports student
work in disaster planning and response; exhibit development, preservation science, and
physical materials research. A thorough sample collection, including more than 10,000
photographs and many other materials, is available for student use.
CLASSROOMS
The program maintains 10 dedicated classroom facilities with an average seating capacity of 19
students per classroom (largest 44, smallest 8). Three classrooms are configured for lectures,
two are configured for seminars, and the remaining classrooms are a mixture of the two styles
and reside in both the computer lab facility and conservation lab space. The computer lab
space contains three separate classroom facilities, each outfitted with computer stations and
other specialized teaching equipment for digitization, audio recording, and/or multimedia
creation. In addition to the three classroom spaces, the large common areas’ collaboration
stations are occasionally scheduled by instructors for group classroom exercises.
The conservation lab’s book and paper labs are both utilized for instruction and open lab
meeting spaces. They offer access to tools supporting education in conservation, additive
manufacturing, and maker space activities.
Eight of the classrooms feature common teaching station technologies that consist of a Mac,
PC, document camera, and integrated lighting, sound, and projection controls operated by a
touch panel located on the lectern. Each of the program’s classrooms may be scheduled with
Crestron Room Scheduling panels that are integrated with the University’s Office365 service.
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Program students, faculty, and staff are permitted access to classroom during periods when the
classrooms are not scheduled for courses.
V.12 The staff and the services provided for the program by libraries, media centers, and
information technology units, as well as all other support facilities, are appropriate for the
level of use required and specialized to the extent needed. These services are delivered by
knowledgeable staff, convenient, accessible to people with disabilities, and are available
when needed.

The University of Texas at Austin has dozens of world-class museums, libraries, centers,
institutes and technology labs and services spread across the campus and the city, which are
open to students, faculty, and staff of the School of Information.
UT Libraries operates 12 separate library locations across the UT campus and seven specialized
collecting institutions and research centers with over 10 million volumes in its holdings. The
School of Information maintains close ties to the UT Library program whose Vice Provost and
Director, Lorraine Haricombe, serves as an affiliate faculty member for the iSchool. In 2018,
Assistant Professor Dr. Unmil Karadkar was appointed to serve on a campus-wide taskforce
assembled by then-Provost Maurie D. McInnis to assess the UT community’s needs and
priorities for library services and to help reimagine a shared vision for UT Libraries. Dubbed
the “Future of UT Libraries” taskforce, Dr. Karadkar represented the School of Information on
the steering committee and was a member of the Digital Scholarship Subcommittee group.
In addition to the significant research use of UT Libraries by iSchool faculty, a large percentage
of iSchool students are employed, intern, or otherwise volunteer at UT Library facilities each
semester. UT Library collaborations also comprise a significant proportion of the UT iSchool’s
Capstone Professional Experience Projects, where students complete major projects of note
with UT Library institutions and project supervisors from the institutions. The work
experiences gained through these connections are an invaluable resource to our students,
faculty, and career-services team, who work hard to provide job ready skills to MSIS students.
Moreover, the faculty who specialize in conservation and preservation have many unique
connections to UT Libraries and regularly work with officials from campus collecting
institutions on treatments, assessments, and trainings related to conservation and preservation
practices. In 2020-2021, Dean Eric Meyer and Vice Provost and Director of Libraries Lorraine
Haricombe co-chaired the campus-wide Sustainable Open Scholarship Working Group “to
engage campus in the development and articulation of strategies for how the University of
Texas Libraries can transform access to information resources in support of the educational
and research missions of The University of Texas at Austin”
(https://provost.utexas.edu/initiatives/sustainable-open-scholarship-working-group/).
The School of Information’s technology services are augmented by a vast array of central
campus IT resources, as well as many computing centers, labs, and specialized IT-focused
services centers across campus. Campus computing resources for all academic units are
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managed by Information Technology Services (ITS). The mission of ITS is to support the
university’s mission of education, research, and public service by providing centralized IT
services in a strategic, connected, and transformative way. ITS enables UT to adapt, compete,
innovate, and thrive well into the future and focus on mission-enabling endeavors.
The Office of the Assistant Vice President (AVP) for Information Technology Services is part
of the Financial and Administrative Services (FAS) portfolio and is responsible for the
provision of the core information technology infrastructure and coordination of campus-wide
information technology at The University of Texas at Austin. The AVP’s office works with the
Information Technology Leadership Council (ITLC) and collaborates with IT service units
across campus in support of UT’s core mission to be more effective, efficient, and achieve
operational excellence. The iSchool’s Senior IT Manager, Sam Burns, is a member of the ITLC
and serves as a conduit between iSchool IT and the broader UT community.
FACULTY INNOVATION CENTER
The Faculty Innovation Center, born out of the 40-year old Center for Teaching and Learning,
was established in the Summer of 2016 at the University of Texas to support instructional
innovation, interdisciplinary collaborations, and increased opportunities for experiential
learning across campus. Program faculty work with Faculty Innovation Center staff on their
own accord and also through collaborations with Instructional Technology Coordinator,
Quinn Stewart, who works closely with center staff on implementing the campus learning
management system Canvas, as well as shared instances of Canvas and Panopto.
UNIVERSITY DATA CENTER (UDC)
The University Data Center (UDC) is an Enterprise-Level data center constructed to meet
various security and strategic campus needs to ensure reliable data storage and maintenance.
The University Data Center (UDC), completed in 2010, benefits campus by providing a secure,
professionally managed data center to meet the growing information technology (IT) needs of
researchers, colleges and schools, and administrative units at The University of Texas at
Austin. Advantages of the center include:
•

Enhanced physical and data security, redundant power and cooling systems, and
redundant data center class high-speed networking to ensure availability of critical
research and administrative systems.

•

Departments using the UDC can free up valuable space and avoid significant time and
costs of designing, building and maintaining local server rooms.

•

Professional, 24/7 technical support and management of every facet of the UDC ensure
departments can focus on their core mission while ITS focuses on the IT equipment.

•

Server build room enables customers to install, configure, and test systems before
moving into controlled operational space.
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•

Co-location of physical servers and Virtual Server services are provided.

UT VIRTUAL MACHINE GATEWAY
UT Virtual Machine Gateway (UT-VMG) provides cost-effective, reliable, self-provisioned
Virtual Machines (VM) based on the VMware vSphere Virtual Infrastructure suite and
vRealize Automation product. UT-VMG is intended to serve departments, colleges, and
research units at The University of Texas at Austin with the benefits of server virtualization,
including improved server reliability and availability, easier web-based VM administration,
lower total operational cost, complete backup and recovery systems, and a smaller carbon
footprint through more efficient utilization of physical servers.
The program currently maintains 34 virtual server systems with the UT-VMG service. These
systems run Linux and Windows operating systems, respectively, and support multiple
program courses, faculty research projects, and other IT-support services.
CLOUD SERVICES
Amazon Web Services (AWS), offered through a re-seller contract negotiated by the university,
offers a broad set of global cloud-based products including compute, storage, databases,
analytics, networking, mobile, developer tools, management tools, IoT, and security and
enterprise applications. You can commission one or thousands of instances simultaneously
and pay only for what you use, making web-scale cloud computing easy. These services are
intended for current faculty, staff, and researchers in need of cloud computing resources who
want to pay only for what is used with the added safety of a University-negotiated contract.
Microsoft Azure is also offered through the UT System agreement. With support for Linux,
Windows Server, SQL Server, Oracle, IBM, and SAP, Azure Virtual Machines provide
flexibility of virtualization for a wide range of computing solutions—development and testing,
running applications, and extending our datacenter.
V.13 The program’s systematic planning and evaluation process includes review of
its administrative policies, its fiscal and support policies, and its resource
requirements. The program regularly reviews the adequacy of access to physical
resources and facilities for the delivery of face-to-face instruction and access to the
technologies and support services for the delivery of online education. Within
applicable institutional policies, faculty, staff, students, and others are involved in
the evaluation process.
As part of its normal ongoing process improvement, the school reviews its administrative
policies continuously through the various established committees. For instance, the Education
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Committee, which is the umbrella committee for education policy and implementation, meets
monthly during terms to review recommendations and proposed improvements coming from
various sub-committees, such as the Doctoral and Master Studies Committees. The Education
Committee, under the leadership of Dr. Soo Young Rieh had done significant work to
standardize and codify policies.
Fiscal resources are also reviewed continuously. The Dean meets regularly with the Chief
Business Officer to review fiscal resources. The Dean also meets regularly and formally a few
times a year with the Provost and provost leadership members to review overall school fiscal
resources and requests for support.
The school’s physical resources and facilities are also reviewed on a regular basis. For example,
as discussed above, the School recently completed a major renovation of its shared spaces,
conferences rooms, and classrooms to bring them up to date and make them more inviting.
With support from the Provost’s Office, the iSchool is in the process of renovating and adding
additional office space in the main campus to better serve undergraduate students.
Prior to the beginning of the Fall semester, the instructional technology team of the school
surveys faculty and staff to solicit input on needed software and hardware tools for teaching
and research. The school provides new faculty and staff with computer hardware, wired and
wireless internet services, and printing capabilities. To ensure that faculty and staff have access
to the computer and services they need to perform their duties, the School has instituted a
policy of more aggressively refreshing computer equipment. Additional details are available
here:
https://wikis.utexas.edu/display/iSchool/Computer+Purchasing+Policy+and+Lifecycle+Infor
mation
V.14 The program has explicit, documented evidence of its ongoing decision-making
processes and the data to substantiate the evaluation of administration, finances, and
resources.

Decision-making in the School is done in a collaborative and consultative manner via
established decision-making bodies that help the Dean make decisions on administration,
finances, and resources. The primary decision-making body is the Extended Budget Council
(EBC). Chaired by the Dean, the EBC includes all tenured and tenure-track faculty members in
the iSchool with an appointment percentage time of 25% or more. The EBC meets monthly
during the academic year to discuss issues relating to faculty hiring and reviews and other
strategic issues of importance to the school. The EBC creates new policies as need and reviews
existing policies on a set timeline, as shown in the iSchool Policy Index & Review Timeline.
The Dean meets regularly throughout the year with his close administrative advisors, the
Associate Dean for Education and the Associate Dean for Research, as well as with a group of
senior staff including the Executive Assistant, Chief Business Officer, Assistant Dean for
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Education and Student Affairs, Senior IT Manager, Director of Development and Alumni
Relations, and Director of Communications.
The School Advisory Council, a group of individuals with shared interests in helping the
development of the School, meets twice annually with the Dean and Director of Development
and Alumni Relations to guide fundraising efforts at the iSchool, as well as to provide feedback
and direction on other strategic matters.
V.14 Sources of Evidence
iSchool Policy Index & Review Timeline
https://utexas.box.com/s/4ai3zyfjaqgvknm2sy82dv8swpy7753u
V.15 The program demonstrates how the results of the evaluation of administration,
finances, and resources are systematically used to improve the program and to plan for the
future.

Each year, normally at the beginning of the academic year, the Dean hosts a faculty retreat to
review the School’s performance and challenges and to discuss strategic priorities. The topics
included depend on the needs of the school and the broader climate facing the university, but
typically involve topics requiring more in-depth conversation and brain-storming than the
typical EBC or other committee have time to accommodate. This retreat results in action items
that will then be revisited in depth by committees and task forces as appropriate.
The Dean and Associate Deans meet with the School Chief Business Officer to review the overall
financial picture of the school. During the meeting, the Dean, Associate Deans and the Chief
Business Officers review the School’s financial performance, historical income and expenditures,
available resources (and best way to allocate them), as well as mitigation plans in the event of dire
financial projections.
In addition to internal meetings, the Dean participates in Academic Strategic Planning
Meetings (ASPM) hosted by the Executive Vice President and Provost. The meeting is an
opportunity for the Dean and the Provost to discuss budget planning, strategic vision, strategic
faculty hiring, and strategic plans for the School. Prior to each meeting, the provost’s staff
develops, in consultation with the school Chief Business Officer, a five-year budget simulation
plan based on historical patterns of income and expenditures. This five-year budget simulation
provides key insights into the iSchool’s financial health. The meeting also serves as a venue for
the Dean to request resources to meet school needs.
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SYNTHESIS AND OVERVIEW
The University of Texas at Austin and the School of Information are in the midst of an exciting
period of growth and opportunity. Texas is the fastest growing state in the U.S. in total
population (increasing by 4M people in the 2020 census), and third highest in the population
growth rate (increasing by 15.9% in the 2020 census behind only the much smaller states of Utah
and Idaho) (https://www.census.gov/library/stories/2021/04/2020-census-data-release.html).
Within Texas, Austin is regularly in the lists of best places to live
(https://realestate.usnews.com/places/rankings/best-places-to-live), growth in income
(https://www.forbes.com/sites/andrewdepietro/2021/04/29/20-cities-with-the-biggest-growth-inincome-over-the-last-decade/?sh=74fccbe94233), and a hot spot for relocating businesses
including Tesla (https://www.statesman.com/story/business/2021/10/07/tesla-movingheadquarters-austin-texas-elon-musk-shareholder-meeting/6008861001/), Google, Apple,
Oracle, and others (https://do512.com/p/big-companies-moving-to-austin). Austin is the capital
of Texas, a major high-tech hub, and the home of the flagship of the University of Texas system,
making it a major center for education, cultural heritage, government, and business, all of which
create opportunities for students with training in library and information science.
The School of Information has strong demand for our existing MSIS and PhD programs, and is
anticipating significant growth in the student body and in the overall size of the faculty as the
undergraduate major that began in 2021 ramps up to full size in the coming years. We anticipate
that the undergraduate concentration in cultural heritage informatics
(https://www.ischool.utexas.edu/programs/informatics/curriculum) will create new pathways
into our ALA-accredited MSIS degree, and will contribute to increased diversity in the program
by drawing more heavily on the diversity of the state of Texas.
The University of Texas is currently defining strategic priorities for the next decade
(https://president.utexas.edu/strategic-plan), and has taken the position:
This is our moment. In a rapidly changing world, we have a once-in-a-generation chance to
position ourselves for the future. This is why we’re embarking upon a strategic planning
process — so we can seize new opportunities and identify new directions that support our
teaching, research, and service missions. Read on to learn about the strategic direction we
have adopted during this opening phase of the process, and get ready to share your ideas as
we move to the next phase: identifying and prioritizing the bold initiatives that will help us
achieve our aspiration.
Source: https://president.utexas.edu/strategic-plan
The University of Texas at Austin has also recently become a Hispanic-serving institution and
was awarded the Seal of Excelencia awarded to institutions committed to Latino student success
(https://news.utexas.edu/2020/10/01/seal-of-excelencia-for-commitment-to-latino-studentsearned-by-ut-austin/). This opens up new opportunities to contribute to the diversity of the
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library and information science field, as we leverage our role in an HSI to increase opportunities
to engage with students from historically underrepresented groups.
The combination of growth at the iSchool, strategic planning at the iSchool and University level
that will identify new opportunities for investment, and the continuing strength of Austin, Texas,
and UT Austin mean that at the UT Austin iSchool we can operate with an abundance mentality.
Unlike some locations that are dealing with budget cuts, reduced enrollments, and falling
demand, we can leverage these positive conditions to identify ways to strengthen existing
offerings and innovate in ways that will create opportunities for our students, alumni, faculty,
and staff.
The mission and vision of the iSchool at UT Austin are clear
(https://www.ischool.utexas.edu/about/vision-core-values):
Our Mission
At the School of Information, we are committed to making a positive difference in people’s lives
through excellence in research, teaching, and public engagement. Our core values underpin our
efforts to shape the field of information for human and social benefit by:
-

Discovering new and vital knowledge about information
Educating the next generation of leaders in the information professions
Developing new scholars who will advance knowledge
Improving society through service and collaboration
Applying human-centered values to all our work

Our Values
-

-

-

Information Serves Humanity: We understand that information technologies must serve
the needs of people, and that access to reliable information is essential to a functioning
civil society.
A People-First Perspective: Information systems must be designed to augment and
enhance human and organizational capabilities; doing so requires bringing people into
the process from the start.
Technology for Social Good: All emerging technologies raise ethical and social issues that
require study, research, and intervention.
An Interdisciplinary Approach: Multidisciplinary and transdisciplinary approaches offer
the best hope for building information systems and shaping information practices that
will serve the public interest.

Based on our mission and program goals, upon completion of the MSIS program, students are
expected to demonstrate a range of core competencies (see “MSIS Mission, Goals, Core
Competencies”), including:
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A. Leadership skills in communication, vision, team building, and the ability to teach and
mentor.
B. The ability to anticipate and respond to rapid technical change, involving swift skills
acquisition, problem solving, and empirically grounded decision making.
C. Envisioning a variety of ways to achieving balance between the preservation of
information and access to information for stakeholders.
D. The ability to work in teams and in community, using active listening and self-awareness
to solve problems with cross-team functions, and demonstrating empathy, honesty, and
integrity, amongst other interpersonal skills.
E. An appreciation of the primary ways in which groups, organizations, and institutions
employ information; delineating relationships and distinctions among forms of
information work, professions, and institutions.
F. A capacity to apply appropriate evaluation and assessment frameworks to particular
challenges, creating solutions that are effective, inclusive, and responsive to diversity of
experience.
In this self-study, we have presented the evidence for how the ALA standards are embedded in
our program, and will continue to shape the MSIS degree going forward. Our students, faculty,
staff, alumni, and members of our extended community of stakeholders all contribute to our
excellence as a program, and will use the opportunities mentioned above to enhance our impact
on libraries, libraries, archives, museums, and other cultural heritage institutions in the years to
come.
There are several particular patterns and opportunities that have been identified through the
preparation of this self-study, and we would like to highlight again here.
STANDARD I: SYSTEMATIC PLANNING
Standard I.1 highlighted the ongoing strategic planning process at the University of Texas at
Austin, and how the iSchool is engaged with that process. We anticipate that new
interdisciplinary opportunities will arise from the strategic planning process, and that the iSchool
an interdisciplinary unit is well positioned to be a key player in new and innovative efforts. We
have sound internal processes for enhancing our curriculum (Standard I.2 and II), for governing
the school (I.4, III, and V), and for evaluating our progress (I.4). This means we have the capacity
to identify and take advantage of emerging opportunities.
In AY 2018-2019, Dean Meyer took the lead in changing the UT iSchool organizational chart and
committee structure (see “iSchool Committee Structure”) by creating the “Committee on
Committees”, charged with revising committee structure by analyzing the faculty and staff survey
results as well as overall service workload. Notable changes include the formation of several new
standing committees such as the Education Committee, Master’s Studies Committee, General
Assembly, Committee on Committees, and Campaign Committee. The Committee on
Committees will continue to review and revise the committee structure annually based on
analysis of needs and opportunities.
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The School will continue to engage in ongoing systematic planning efforts (I.1.1) as the
undergraduate program grows, as new faculty join the school, as new opportunities arise, and as
new challenges emerge. Our governance model emphasizes transparency and the involvement of
key stakeholders in decision-making, so we are confident in our ability to respond to an everchanging world. We thrived during COVID-19, we are building more capacity across our
portfolio, and we are enthusiastic about the years to come.
STANDARD II: CURRICULUM
Guidance for Coursework of MSIS Students
In the period since the last review, the UT iSchool made three major changes in the requirements
of the MSIS degree: reducing the number of required credit hours from 40 to 36; reducing the
MSIS core courses from nine to three credit hours; removing the requirement of the Electronic
Portfolio as a one-credit course (this content is now integrated into the Capstone course).
Students are now required to take 30 semester credit hours of elective courses instead of 27.
What has not been changed is that every student must complete a Capstone experience course (3
semester credit hours) in their last semester. All of these changes were made based on extensive
discussions in the Curriculum Committee from 2016 to 2019 in which student members were
deeply involved. Key reasons for making the changes were to allow students to customize their
degree to their professional goals and pathways. In addition to Endorsements of Specialization,
which are certificates recognizing the successful completion of 12 semester credit hours of
planned cohesive study, the Education Committee (a new committee replacing the previous
Curriculum Committee) is currently developing career pathways guidance in which
recommended and relevant courses are identified as guides along with clearer specification of the
knowledge and competencies for a variety of information professional job categories.
School Librarian Certificate Program
The UT iSchool re-launched the Standard School Librarian Certificate program for current
teachers and educators with two years’ classroom experience in a K-12 school who wish to
pursue school librarianship. Barbara Jansen, Adjunct Assistant Professor, and an educator with
extensive K-12 school librarian experience, was appointed as coordinator of this program. The
curriculum has been established and the program is working with its second cohort of 15
students.
Going forward, we will continue to revisit the curriculum (II.1d), including reviewing offerings
to identify new courses that are desired by students and employers (II.3), to modify existing
courses to respond to changing needs in the library community (II.2.6), and to retire courses that
have become unfeasible to offer. Faculty will be working with our newly appointed Assistant
Dean for DEI to diversity the offerings in our curriculum (II.2.4). We will do this using our
consultative practices that include faculty, staff, students, alumni, employers, and other
stakeholders.
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STANDARD III: FACULTY
Changes in Leadership and Faculty
Since the last review, there have been substantial changes in the school’s leadership as well as the
appointment of new full-time faculty members. Andrew Dillon stepped down as Dean in August
2017 and Randolph Bias served as Interim Dean from September 2017 to July 2018. In August
2018, Eric Meyer was appointed as the Dean of the UT iSchool. He created two new senior
administrative staff and faculty positions – Associate Dean for Education and Associate Dean for
Research, replacing Philip Doty, who served as Associate Dean from 2011-2019. In August 2019,
Soo Young Rieh was appointed as Associate Dean for Education and Tony Grubesic was
appointed as Associate Dean for Research. Finally, a new Assistant Dean of Diversity, Equity, and
Inclusion, Associate Professor Edgar Gómez-Cruz, will start at the iSchool in January 2022. His
appointment will allow us to be even more proactive about engaging with DEI issues in the
school.
In addition, 14 of the UT iSchool’s 23 full-time faculty members have been appointed since the
previous accreditation review. The present faculty composition is more diverse in terms of
demographic background and expertise than it was in 2014.
In the next several years, our hiring plans include ten new full-time faculty who will teach on
both our undergraduate and graduate programs (III.2). We are confident that our efforts to
recruit a diverse applicant pool will results in world-class and diverse faculty hires (III.1, III.4).
STANDARD IV: STUDENTS
Diversity of MSIS Student Body
The UT iSchool is prioritizing the recruitment and admission of students from diverse
backgrounds, focusing on enrolling more students from under-represented groups into the MSIS
Program (IV.1). Toward this effort, the Education Committee examined and discussed the
current admissions process, timeline, and recruitment strategies and began to implement a
number of changes. For instance, to reduce invisible biases against applicants from underrepresented groups, we emphasize a holistic review in which all reviewers now must provide their
rationale for acceptance or rejection decisions (IV.3). Ten members of the new MSIS Admissions
Committee represent more diverse backgrounds in that the committee is composed of five fulltime faculty members and five adjunct instructors who will bring practitioners’ viewpoints when
evaluating applications. We streamlined the timeline of completing reviews and sending out offer
letters to admitted students earlier than in previous years. The faculty reviewers will make
scholarship decisions while considering multiple qualifications of applicants including their
backgrounds. The Education Committee has discussed new strategies to connect better with
admitted students by organizing webinars about the MSIS program in March 2020 and virtual
advising sessions in June 2020. The UT iSchool will also start organizing an MSIS information
session for prospective students in Fall 2021. The new student orientation program will be
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revised to be more welcoming for all students with a particular focus on being inclusive for those
from under-represented groups.
STANDARD V: ADMINISTRATION, FINANCES, AND RESOURCES
Since the time of the previous report, the Texas Legislature and the central university
administration have made investments in higher education that have benefitted the iSchool. At
the faculty level, the university created the Faculty Investment Initiative, which allowed for
increases in base salary for highly productive faculty. In addition, the model for new faculty
hiring was changed in 2018-2019, so that funds for new hires are provided from the Provost at
higher, more competitive levels, allowing us to bring in new faculty at a higher salary level than
in the past. We have also invested in bringing existing faculty up to similar levels using a
combination of iSchool funds and Provost funds for merit increases.
On the staff side, after a number of years of no central university support for staff merit increases,
in 2019 and 2021 the Provost provided a pool of funds at 2% for staff pay increases, which the
iSchool matched with an additional 3% to bring staff more into line with their peers at UT
Austin. Since 2014, a number of new staff members have joined the UT iSchool in existing and in
new and reconfigured roles (V.5). We will continue to invest in retaining our highly qualified
staff.
The iSchool’s financial position is also strong because of a long record of strategic management
of accumulated reserves to help offset rising costs, and also through strong donor engagement by
our development office to increase our endowments. The endowment payouts allow us to
provide support to faculty, staff, and students through research support, training, and
scholarships.
The iSchool faculty have been successful in securing external grants from a variety of funding
sources. Our Associate Dean for Research will continue to lead on efforts to enhance our external
funding portfolio.
CONCLUSION
Since the 2014 Self-Study of UT iSchool Master of Science in Information Studies to the ALA
Committee on Accreditation, we have had the successful Dean, Associate Dean for Education,
and Associate Dean for Research searches and our transitions to new leadership have been
smooth. The UT iSchool has also successfully recruited new full-time and part-time faculty
members in librarianship as well as in other areas to support the entire MSIS Program. The
primary goal of Master of Science in Information Studies (MSIS) degree program is to prepare
students to be innovative leaders in a wide range of information-intensive organizations as
academic librarians, public librarians, school librarians, special librarians, youth services
librarians, archivists, records analysts, records manager, user experience designers, user
experience designers, data analysts, data engineers, data scientists, and information consultants.

Synthesis and Overview

215

The MSIS Program has offered about 150 unique courses between 2014 and 2021 to provide a
variety of education options for students’ diverse career pathways.
In order to achieve MSIS program goals and support students gaining the competencies, we will
continue to focus on strengthening the following areas: (1) recruitment of faculty in cultural
heritage informatics who can teach in the areas of librarianship, archives, data curation, and
museum studies; (2) ongoing curriculum development to ensure that necessary classes are
regularly available and added as needed by the students; (3) institutional commitment to
diversity, equity, and inclusion. While we have made a progress in these areas over the past
several years, these themes will guide us to provide the even higher-quality MSIS program in the
future.
Sources of Evidence
MSIS Mission, Goals, and Core Competencies
https://utexas.box.com/s/pma647pmwrajb20f18029tk041wyuqn7
iSchool Committee Structure
https://utexas.box.com/s/d4oms8zpiwuvey4okosipt8kks5jmo52
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