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INTRODUCTION MESSAGE  FROM THE DIRECTOR  

 
 
 

The year 2003 is a banner year for many reasons.   
 
Most importantly for our office, it is the year that the ALA Office for Human Resource 
Development and Recruitment (HRDR—previously known as the Office for Library 
Personnel Resources (OLPR)) celebrates its 30th anniversary.   
 
This booklet highlights thirty years of work from HRDR (OLPR).  It features comments 
from prominent people of the past as well as the present. But mostly, it chronicles 
events and activities that have had a major impact on personnel issues within the library 
community.   
 
Over the past 30 years, this office has played a vital role in the areas of education, staff 
development and human resource management for the organization and its members. 
We have been committed to serving the needs of all library workers. We have served 
individuals as well as institutions in their quest to make libraries model places to work. 
 
As we navigate through this new millennium, we will look back and celebrate a history of 
service, while we look forward and focus on a future of innovation. 
 
 
Lorelle R. Swader 
Director, HRDR 
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Brief History of the Name and Mission of HRDR 

 
Established in 1973, the American Library Association’s (ALA) Office for Library Personnel Resources (OLPR) 
combined ALA staff activities in library education, recruitment, and staff welfare to assist librarians and libraries in 
areas concerned with the rights, interests, and obligations of library personnel.  The Office functioned as a major 
component within ALA to support areas of librarianship as a profession, including the individual’s career goals; and 
the provision within library schools and libraries of policies and practices that enable staff to develop professionally. 
 
With the development of Goal 2000, the ALA determined in 1998 that education and continuous learning would be 
one of its key action areas.  OLPR was one of the vehicles by which ALA intended to concentrate on this goal.  
Therefore, OLPR took on education as its major focus.  As a result, OLPR’s mission statement was changed to 
reflect this new focus.   
 
In order to more adequately reflect the new mission, and to keep pace with changes occurring in organizational 
development, the name of the Office was also changed in 1998 to the Office for Human Resource Development and 
Recruitment. 
 

Mission Statement 

 
The mission of the American Library Association (ALA) Office for Human Resource Development and Recruitment 
(HRDR) is to facilitate the development of librarianship as a profession. To accomplish this purpose, HRDR focuses 
on:  

 
 education and learning programs 

 
HRDR provides information on education and professional development in support of the principle of lifelong learning.  

 
 recruitment of a diverse workforce 

 
To develop a diverse workforce, HRDR designs and disseminates recruitment materials, conducts recruiting 
activities, and encourages participation in recruitment at the grassroots level of the profession.  
 

 policies and practices in the areas of management and human resources, which best serve the needs of 
libraries and their employees  

 
HRDR communicates with libraries on issues relating to management and human resources and acts as an advocate 
for "best practices" in these areas. HRDR stim ulates and encourages research in areas related to its ongoing 
mission. In all of its activities, HRDR acts in conjunction with and is the coordinating body for other ALA activities 
relating to its mission.  
 
 
Adopted 1/11/98 
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  Meeting The Goal of Mission Focus #1:   
 education and learning programs 

 Presented programs at conferences ranging in topic from diversity to labor laws  
 Operate the ALA scholarship clearinghouse 
 Provide career guidance and job search strategy workshops during conferences. 
 Publish the booklet Financial Assistance for Library and Information Studies (working with the ALA 

Committee on Education) 
 Published the pamphlet ALA Is CE 
 Provided support for the Congresses on Professional Education 
 Provide a wealth of information in our publication Library Personnel News (LPN) 

 

  Meeting The Goal  of Mission Focus #2:   
 recruitment of a diverse workforce 

 Provide career counseling to persons seeking information about the library profession 

 Compile the list of degrees and certi ficates awarded by U.S. library education programs, which includes data 
on racial, ethnic, and gender factors 

  
 Provide information on careers in libraries (in collaboration with other units of ALA) through a number of 

brochures, which are available in print and on-line.  Some of these include: 
  “Careers In Libraries: A Bibliography of Traditional and Web-based Library Career Resources” 
  The Ultimate Search Engine Could Be You (Children and Youth Services)  
  Reference and Technical Services Librarianship 

 Attend numerous job/career fairs each year in order to talk to students about careers in librarianship 

 Established the Career Day Volunteer Network, which consists of trained library workers who attend various 
career fairs within their local areas  

 
 Operate the ALA Placement Services at each ALA Annual conference, each Midwinter Meeting, as well as 

divisional national conferences.  The on-site Placement Center provides organizations with space for 
recruitment booths as well as gives employers a place to talk to perspective employees. 

 
 Participated in the National “Recruitment @ Your Library” Town Hall Meeting where various library 

educators, ALA leaders, and other stakeholders discussed recruitment to the library profession 
 

 Provide information on various specialties within the library profession 

 Developed a poster for college students encouraging use of Placement Services and sent it to all library 
schools  

 
 Collaborated with The Black Collegian magazine to produce an article and ads, for print and on-line minority 

communities  
  

  Meeting The Goal of Mission Focus #3:  
 policies and practices in the areas of management and human resources, which best serve 

the needs of libraries and their employees 

 
 Provide examples of best practices in Library Personnel News 

 Provide library employment resources on our website 

 Provide information and additional resources (as new policies are developed)
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Comments  from past office director, Margaret Myers; 1974- 95 
 
The issues that have influenced the work of OLPR and HRDR through the 
years are numerous --recruitment, education, career progression, fair 
personnel policies, staff development and utilization, compensation, 
collective bargaining, employment, and more.  These are often cyclical in 
nature, as new people enter the profession and others leave or as the 
economy affects the ratio of job seekers to job openings.  The library world 
is also not immune from the broader forces affecting human resource 
practices, such as new legislation, regulations, court rulings, diversity, 
technology, workplace safety and focus on accountability. 
 
Through publications, guidelines, conference programs, workshops, 
advisory services, research, member unit support, online resources and 
other tools, OLPR and HRDR have juggled services in providing assistance 
to both sides of the employment spectrum ---the workers and the managers, 
in addition to prospective newcomers.  The past thirty years have offered 
many challenges. 
 
Undoubtedly, the next thirty years will bring some of the s ame challenges 
but also ones we can't even imagine at this time. 

 
Reflections  from Chairs of the Advisory Committee 
 

 
David C. Weber, Chair, 1974-75  
 
 
HRDR at 30 -- The decades pass and memory still warms my heart when I 
think of what was then called the ALA Office for Library Personnel 
Resources.  The leadership in those years was talented, dedicated, 
gracious, thoughtful, suitably assertive, and personally delightful. What a 
marvelous team at 50 East Huron Street, under a superb leader of the 
Office.   
 
Though my time chairing its Advisory Committee was but a brief milestone 
along its history now reaching thirty years, I was gratified to see that the 
Office was then setting a high standard and establishing solid products with 
a lively momentum.  OLPR was  assuring that this facet of librarianship 
played its very important central role in association programs.   
 
My hearty congratulations on this anniversary!   

 
 

 
 
Peggy O’Donnell, Chair, 1977-79 
 
I have always felt that my experiences chairing the OLPR advisory 
committee were among the most rewarding of my professional career.  The 
issues that OLPR deals with are designed to assist librarians in their career 
development and in their efforts to provide quality service to the public. The 
advisory committee’s mission was to accomplish the objectives that would 
achieve these goals.  
 
Working with Margaret Myers was an added bonus.  Margaret brought 
expertise and total commitment to our work.  Her efforts allowed OLPR to 
become an effective agent for change.  Her contributions can’t be 
overestimated.  

Advisory Committee Chairs 
 
 

1973-74 Grace P. Slocum 

1974-75 David C. Weber  

1975-76 Janice J. Powell 

1976-77 Janice J. Powell 

1977-78 Peggy O’Donnell 

1978-79 Peggy O’Donnell 

1979-80 David Dowell    

1980-81 Patricia Pond    

1981-82 Patricia Pond 

1982-83 Patricia Pond 

1983-84 Lora Landers 

1984-85 Kathleen M. Heim 

1985-86 Kathleen M. Heim 

1986-87 Kathleen M. Heim 

1987-88 Margaret M. Kimmel 

1988-89 Margaret M. Kimmel 

1989-90 Martin J. Gomez    

1990-91 Martin J. Gomez 

1991-92 Maureen Sullivan  

1992-93 Maureen Sullivan 

1993-94 Lois Winkel    

1994-95 Barbara J. Ford 

1995-96 Ina A. Brown-Woodson  

1996-97 June Lester    

1997-98 June Lester 

1998-99 Julie B. Todaro 

1999-00 Harriet Ying   

2000-01 Harriet Ying 

2001-02 Jan Hayes    

2002-03 Kay A. Cassell 

2003-04 Julie Brewer
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Kathleen de la Peña McCook, Chair, 1984-87 
 
During my years as Chair of OLPR (1984-1987) I worked closely with Margaret Myers to respond to the 
recommendations of E.J. Josey’s Commission on Library Service to Minorities: Equity at Issue: Library Services to 
the Nation’s Four Major Minority Groups. (Chicago: American Library Association, 1986). 

OLPR launched the “Each One: Reach One Campaign” and emphasized the need to focus  on recruiting librarians 
from diverse backgrounds. Hearings sponsored by OLPR were held at national conferences as outlined in the 1988 
publication, Librarians for the New Millennium  (ed. William E. Moen and Kathleen de la Peña McCook. Chicago: 
OLPR, Am erican Library Association, 1988.)  OLPR also sponsored the national study, Occupational Entry: Library 
and Information Science Students' Attitudes, Demographics and Aspirations (William E. Moen and Kathleen de la 
Peña McCook, Chicago: American Library Association, 1989.)—known as the LISSADA Study to provide baseline 
data on the need to recruit and retain people of color in the profession.  

Other areas of focus were pay equity, development of Library Personnel News , and professional development. 

Working with Margaret Myers is one of the highpoints of my entire career. Margaret answered every phone call the 
day it was made, kept up a synergistic energy among members of the Committee, and always held to the highest 
ethical standards on every project on which she worked. Although it took a decade to establish the SPECTRUM 
scholarship, I believe the seeds were sown in the middle 1980s with Margaret’s tireless efforts to follow up on the 
recommendations of E.J. Josey’s Commission. 

 
 

 
Barbara J. Ford, Chair, 1994-95 
 
Human Resource Development and Recruitment are at the heart of all we do in libraries.  ALA recognizes the 
importance of people in the work of libraries through this office.  I know we will have 30 more successful years! 
 
 

 
 

 
June Lester, Chair, 1996-98 
  
 
The Office for Human Resource Development and Recruitment has been one of the most vital and important--yet 
often under appreciated and nearly always understaffed--offices of ALA.  My association with the office and my 
reflections on what it has accomplished extend far beyond the brief time that I was chair of the OLPR Advisory 
Committee.  One of my strongest memories of my early days in ALA is of the work of Margaret Myers and her untiring 
efforts in this office.  When I was a member of the ALA staff, as Director of the Office for Accreditation, I worked 
closely with Margaret and the OLPR staff, since both offices were involved with the processes of bringing new people 
into the profession.  The dedication of the OLPR—and now the HRDR-- staff has always been remarkable, and we 
have been fortunate to have such strong support to call upon over 30 years. 
 
It was during my term as chair of the OLPR Advisory Committee (1996/1998) that the current mission statement of 
the office was adopted and the new name of the office proposed.  It was also a time of transition and change in the 
position of the Director.  A search to replace Margaret Myers, who had retired after many years of service, had been  
conducted and Colleen Sullivan had just accepted the position when I became chair for the first year. Toward the end 
of that year Colleen resigned, and the Advisory Committee was involved with making recommendations concerning 
the position of the Director, the priorities of the Office, and the duties assigned to the Office.   
 
During the second year that I served as chair, there was an Acting Director, Mark Knoblauch, and another search 
was conducted. Lorelle Swader, current Director of the Office, took her position about a third of the way through my 
second year as chair. It was thus a time of change, redirection, some turmoil, and reinvigoration for the Office. Some 
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of the issues that arose and activities that occurred during those two years 
included the establishment of the separate ALA Diversity Office, changes in 
the ALA/OLPR involvement in the evaluation of foreign educational 
credentials, and work on a proposed clearinghouse for continuing education 
activities.     
 
I was honored to be associated with the work of OLPR/HRDR, both when I 
worked at ALA and later as a chair of the Advisory Committee. I hope that 
the next 30 years of the Office will be as helpful and supportive of the work 
of the profession as the last 30 years have been.        
 
 

 
 
 
Jan Hayes, Chair, 2001-02 
 
As a member of the HRDR Advisory Committee, I watched the 
transformation of the Job Placement Center from a pen-and-paper 
operation to an on-site computer center.  The electronic posting of both 
available positions and candidates' resumes with a searchable database 
has greatly facilitated the job search process at conferences.  This saves 
time, energy and emotional wear-and-tear on both candidates and 
employers. Hats off to Lorelle Swader and her capable staff for dramatically 
improving this important service to ALA members. 
 
 

 
 
 
Julie Brewer, Chair, 2003-04 
 
As a personnel librarian for the past 15 years, I have depended on 
OLPR/HRDR for a variety of needs.  The Office publications keep me 
apprised of the latest HR trends, developments, and best practices.  
I’ve had successful experiences with placement services both as a job 
seeker and as an employer. 
 
Most importantly, I’ve been continually impressed with the response of the 
office staff to my individual requests and concerns.  Years ago,  
Margaret Myers was very supportive of my work on post-MLS residency 
programs.  Her knowledge and perspective were extremely valuable.  
Lorelle Swader and the other staff continue to accomplish an amazing 
breadth of responsibilities, while providing quick and precise service to 
library staff at all levels through out the country. 
 
The mission of the Office is as important today, as it has ever been.  
The Office continues to provide leadership to ALA in the areas of 
recruitment, education, learning, and human resources management.  I 
congratulate the Office on its many accomplishments at this significant 
anniversary and look forward to the many achievements to come.  
Congratulations and best wishes! 

 HRDR Advisory Committee 
 

 
Chair, Julie Brewer 
University of Delaware Library 
Newark, DE 
 
Jennifer W. Arns 
University of North Carolina at  
Chapel Hill 
Chapel Hill, NC 
 
Toni Bissessar 
Arlington County Public Library 
Alexandria, NY  
 
Kay A. Cassell 
New York Public Library 
New York, NY 
 
Mary L. Hastler 
Harford County Public Library 
Belcamp, MD 
 
Meralyn Meadows  
Stanly County Public Library 
Albemarle, NC 
 
Neel Parikh 
Pierce County Library System 
Tacoma, WA  
 
Allison M. Sutton 
University of Illinois Urbana- 
Champaign 
Urbana, IL 
 
Carolyn Tate 
University of Richmond 
Richmond, VA 
 
Carol Thomas  
New York Public Library 
New York, NY 
 
Christopher A. Vallandingham  
University of Florida 
Gainesville, FL  



9 

Milestones by Decade  
 

 
 
The 1970’s 
 
1971 

    ALA Council approved the ACONDA/ANACONDA recommendation to "combine ALA's existing staff 
activities relating to (1) library education and training, (2) recruitment, and (3) personnel utilization and 
concerns (including but not limited to salaries, status, welfare, employment practices, job definition, 
organization of personnel administration, tenure and ethics) into a new Office for Library Manpower to be 
responsible for the development of (1) appropriate programs, (2) standards and policies, and (3) 
procedures for implementation of standards, e.g. investigations, mediation, sanctions."  The staff organizing 
committee subsequently recommended to the ALA Executive Board that such an office "serve as a major 
component within ALA that concerns itself with librarianship as a profession; with the librarian's career 
goals; and with provision within library schools and libraries of policies and practices that enable staff to 
develop professionallly." 

 
1973 

 The OLPR (now HRDR) Advisory Committee was created by ALA Council 
 1st issue of OLPR Bulletin published 
 Annual Compilation of Degrees and Certificates Awarded by U.S. Library Education Programs began 

1974 
 OLPR Equal Employment Opportunity Subcommittee formed 
 Facilitated an Affirmative Action Institute 

 
1975 

 OLPR Minority Recruitment Subcommittee formed 
 American Libraries “Datebook” section of continuing education opportunities began by OLPR 
 Guide to Library Placement Sources 1st published as Bowker Annual article 

 
1976 

 Guidelines for Conference Placement Center adopted by ALA Council 
 Hearings and review of “Library Education and Manpower” policy held with subsequent name change to 

“Library Education and Personnel Utilization” 
 ALA Council adopted "Equal Employment Opportunity: A Statement of Policy of the American Library 

Association” 
 The Committee on the Status of Women in Librarianship established by the ALA Council (OLPR/HRDR 

serves as staff liaison) 
 
1977 

 Administered the 1st Louise Giles Minority Scholarship in cooperation with the ALA Awards Committee 
 Comparable rewards guidelines developed 
 1st job seekers comfort station at ALA Conference Placement Center 
 The ALA Library Education Division (LED) proposed it be phased out and replaced by an appointed standing 

committee, the (standing) Council Committee on Library Education (SCOLE -- now COE, Committee on 
Education) and the Library Education Assembly were formed (OLPR/HRDR serves as staff liaison to both 
groups) 

 
1978 

 OLPR Minimum Qualifications for Librarians Task Force appointed 
 Conducted the Affirmative Action Grievances program  
 Conducted the Minimum Qualifications for Librarians program  

 
 
 



10 

1979 
 Won the J. Morris Jones – World Book Encyclopedia ALA Goal 

Award 
 OLPR Placement Service Task Force appointed 
 Gave testimony on the MLS degree as a selection criteria to the 

Jacksonville, Florida Civil Service Commission 
 Presented testimony at EEOC hearings on wage discrimination 

and job segregation 
 ALA convened ALA Looks at Continuing Education: A Policy 

Development Forum , resulting in the articulation of objectives and 
recommendations 

 ALA Council approved the following resolution:  "The ALA accepts 
responsibility for the promotion of continuing education for persons 
involved in library service….” 

 
The 1980’s 
 
1980 

 OLPR Discussion Group on Alternative Careers started 
 Won the J. Morris Jones – World Book Encyclopedia ALA Goal 

Award along with the ALA Committee on the Status of Women in 
Librarianship for ‘Equal Pay For Work of Equal Value: An Action 
Approach’ 

 ALA Council adopted a SCOPE proposal that ALA develop and 
implement a national, comprehensive, long-range plan for 
continuing education -- to improve the quality of library service 

 ALA Council adopted a policy statement on collective bargaining: 
"ALA recognizes the principle of collective bargaining as one of 
the methods of conducting labor-management relations used by 
private and public institutions.  The Association affirms the right of 
eligible library employees to organize and bargain collectively with 
their employers or to refrain from organizing and bargaining 
collectively without fear of reprisal." 

 
1981 

 Developed policy statement on “Employment of the Disabled” in 
cooperation with the Library Administration and Management 
Association and the Association of Specialized and Cooperative 
Library Agencies  

 Published The Racial, Ethnic, and Sexual Composition of Library 
Staff in Academic and Public Libraries:  Findings of a new OLPR 
survey for use in affirmative action planning 

 Conducted “Humanizing the Workplace: Quality of Work Life in 
Libraries” program at conference 

  
1982 

 Launched a new publication series entitled Topics in Personnel 
 Worked with the ALA Office for Research to develop the first ALA 

Survey of Librarian Salaries  
 Developed a ninety-five page response to the U.S. Office of 

Personnel Management on proposed standards for federal 
librarians in coordination with the ALA Washington Office and the 
Federal Librarians Round Table 

 
 
 

 
HRDR Staff serves as liaison to/for the 
following groups/activities: 
 
 

 ALA Committee on Education (COE) 
 

 ALA Committee on the Status of 
    Women in Librarianship (COSWL) 
 

 ALA Committee on Pay Equity 
 

 Continuing Library Education Network 
 and Exchange Round Table 
       (CLENERT) 
 

 Library Instruction Round Table (LIRT) 
 

 Staff Organization Round Table 
      (SORT) 
 

 Library Support Staff Interests Round 
 Table (LSSIRT) 
 

 Library Education Assembly 
 

 HRDR Advisory Committee 
 

 Congresses on Professional Education 
 

 ALA-Allied Professional Association 
 

 ALA Recruitment Assembly 
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1983 
 Compiled “Minorities and Wom en:  A List of Major Organizations in Librarianship” 
  Published A Librarian’s Directory of Exchange Programs/Study Tours/Funding Sources and Job 

Opportunities Outside of the U.S. by Diane Stine 
   Presented “Administering a Reduction-in-Force” conference program  
 Published “ALA, the MLS and Professional Employment”  

 
1984 

 Won the Carnegie-Whitney Reading Fund Grant 
 Published brochure entitled “Library and Information Careers in the 80’s” 
 Published brochure entitled “ALA Is Continuing Education” 
 Presented “ALA, the MLS and Professional Employment” conference program  
 ALA Council adopted Guidelines for Practice and Principles in the Design, Operation and Evaluation of 

Student Field Experience in Library and Information Science, recommended by SCOLE 
 
1985 

 Published report on career development survey entitled “Plateau” 
 Presented preconference on “Successful Hiring Practices” 
 Won World Book Encyclopedia ALA Goal Award in cooperation with the ALA Committee on the Status of 

Women in Librarianship and the Commission on Pay Equity for ‘ALA Institute on Pay Equity’ 
 ALA President E. J. Josey established a special presidential committee --the ALA Pay Equity Commission -- 

which subsequently became the ALA Pay Equity Committee (standing)   
 
1986 

 Compiled Dual-Career Couples: A Selected Bibliography 
 Held hearing on minority recruitment at the Midwinter Meeting 
 The Pay Equity Committee established by the ALA Council (HRDR serves as staff liaison to this committee) 
 Held poster session on “Minority Recruitment: What are the issues?” 
 Presented “Raising Librarians’ Salaries: Is There One Best Way?” 

 
1987 

 First issue of Library Personnel News published  
 Won World Book -- ALA Goal Award for ‘Recruiting Tomorrow’s Leaders: An Invitational Pre-conference to 

Promote Diversity’ 
 Presented “Career Planning: Analysis and Decision Making” preconference 

 
1988 

 Presented “Ethics and Workplace Relationships” conference program  
 Began implementation of “Each One, Reach One” recruitment to the profession cam paign with 

preconference 
 ALA Council adopted "Guidelines for Quality in Continuing Education for Information, Library, and Media 

Personnel," developed by SCOLE (Standing Committee on Library Education) 
 ALA President Margaret Chisholm focused on "Visionary Leaders for 2020: Developing Leadership in 

Human Resources for Library and Information Science" 
 

1989 
 Developed Each One Reach One: Recruiting for the Profession Action Handbook  
 Published Occupational Entry: Library and Information Science Students’ Attitudes, Demographics and 

Aspirations Survey 
 Published Librarians for the New Millennium  
 Presented “Recruitment Issues” conference program  
 ALA Council approved creation of the Standing Committee on Review, Inquiry and Mediation (SCRIM), to 

replace SCMAI. SCRIM developed a policy document (approved by ALA Council in 1990) and procedures.  
Between 1990-1991, it received and acted on 12 cases  

 
 



12 

 
 
The 1990’s 
 
1990 

 Won World Book -- ALA Goal Award with the ALA Standing 
Committee on Library Education (SCOLE) for ‘Research & Action 
Agenda for Support Professionals in Libraries’ 

 Presented “Minority Retention” conference program  
 Received Kellogg Foundation grant to publish materials from 

Career Development and Assessment Center for Librarians 
project 

 
 
1991 

 Presented “MLS and Future Competencies” conference program  
 The ALA Executive Board, on the advice of legal counsel, voted to 

recommend to the ALA Council that SCRIM be abolished.  The 
ALA Council subsequently abolished SCRIM. 

 ALA Council adopted a statement on "Decade of the Librarian," 
calling on ALA  to "shift its major focus from libraries to librarians" 
through a number of strategies including an expanded recruitment 
and more scholarships, increased dialogue between educators 
and practitioners and a strengthened research base, creation of a 
workforce reflecting a pluralistic society, improving compensation 
for librarians by reaching decision-makers with information and by 
providing a toolkit for librarians to use, increasing recognition for 
librarians as information professionals in a changing society. 

 
1992 

 The ALA Recruitment Assembly was formed with emphasis on 
  recruitment for diversity 

 Presented “Repositioning Librarianship” conference program  
 Presented “Jumping Hurdles to Success” conference program  

 
1993 

 Held a reception to celebrate 20th year anniversary of the office 
 Presented “Valuing the Information Professional” conference 

  program  
 Co-sponsored ‘Recruitment to the Profession: What You Can Do 

at the State and Local Level’ conference program  
 
1994 

 The Office was inundated by calls for career information packs as 
a result of an article on librarians in Glamour Magazine 

 Sent a resolution in support of a national health care program to 
President Clinton 

 Presented ‘Customer Service from the Heart’ conference program 
 Presented ‘Re-Engineering Your Career: Job Hunting Techniques 

for the Mid-Career Librarian’ conference program  
 
1995 

 ALA Standing Committee on Library Education (SCOLE) name 
changed to Committee on Education 

 Published Improving Compensation for Library Workers: 
Strategies with the Committee on Pay Equity 

 
 
 
 

OLPR/HRDR Office Directors 
 
 
1973 – 1974  Peggy Sullivan 
 
1974 – 1995    Margaret Myers 
 
1996 – 8/97 Colleen Sullivan 
 
8/97 – 11/97 Mark Knoblauch 

 
11/97– Present  Lorelle Swader 
 
 
 
 
 
HRDR Staff 
 
Lorelle Swader Director 
 
Dennis Ambrose Office Assistant 
 
Beatrice Calvin Communications  
          Officer 
 
Darlena Davis Project Coordinator 
 
Maxine Moore Program Officer 
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1996 

 Held an open session to discuss human resource issues facing ALA 
 
1997 

 Education and Continuous Learning was included as one of ALA’s Key Action Areas 
 The ALA Committee on Education (previously SCOLE) developed a draft design for a searchable 

"clearinghouse" database on continuing professional education 
 
1998 

 Office mission changed 
 Office name changed from Office for Library Personnel Resources to Office for Human Resource 

Development and Recruitment 
 
1999 

 ALA convened the 1st Congress on Professional Education, focusing on initial preparation for librarianship. 
Recommendations included development of a statement of core competencies, a coordinated approach to 
post-MLIS certification, exploration of a possible center for continuing education and development, and 
broader dissemination of research and its implications for practice  

 
The New Millennium 
 
2000 

 Published a brochure entitled “Careers in Libraries: A Bibliography of Traditional and Web-based Library 
Career Resources” as a result of a Carnegie Reading List Grant 

 ALA-Wide Electronic Scholarship Clearinghouse established (managed by HRDR) 
 Began presenting career development workshops as a service of Placement Services  
 ALA convened the 2nd Congress on Professional Education, focusing on continuing professional 

development.  Among the recommendations were a web-based "clearinghouse," documentation of the 
organizational & economic impacts of continuing education; exploration of the integration of a 501(c)6 
organization (including certification) with the development of competencies and professional development 
programs, establishment of a "venue and mechanism" for sustained collaboration and communication, and 
establishment of an ALA Office for Continuing Professional Development. 

 
2001 

 ALA Placement Services became automated with on-site computers  
 The ALA Committee on Education reported to ALA Council on the proposed "Certified Public Library 

Administrator" program, noting that ALA could not, itself, be the instrument for certification of librarians.  ALA 
Council supported the establishment of an allied professional association: "Toward fulfillment of its declared 
mission to provide leadership for the development, promotion, and improvement of the profession of 
librarianship, the American Library Association wil l establish an allied professional association to certify 
individual librarians in areas of specialization beyond the ALA-recognized masters degree." 

 Developed traveling display promoting librarianship as a profession for career fairs  
 Newly re-designed website went live 

 
2002 

 Collaborated with AASL, ALSC, and YALSA to develop a new youth services recruitment brochure 
 ALA established the ALA-Allied Professional Association to promote "the mutual professional interests of 

librarians and other library workers," including certification. 
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2003 
 The Office celebrates its 30th year anniversary 
 First Career Day Volunteer Network Training session held at Midwinter Meeting 
 Collaborated with ALCTS and RUSA  to develop a Reference and Technical services recruitment brochure 
 ALA convened the 3rd Congress on Professional Education, focusing on support staff issues.  Among the 

recommendations related to continuing education were: appointment of a task force on career ladders for 
support staff, stronger continuing education programming in human resources development, investigation of 
the feasibility of developing a national support staff certification program, establishment of competencies for 
library support staff, promotion of more local/regional training opportunities for library support staff. 

 
 
2004 and Beyond…Where Do We Go From Here?   Plans for the Future… 

 

As we move to the future, we will also move toward a new direction for the office.  After 30 years of serving 
the total human resource needs of all library workers, we now have an organization (the APA) that will focus 
on many of the individual professional needs of our members. This will allow HRDR to focus more 
specifically on the “development needs” of all library workers.  These needs will come in the form of training 
and development, career development and organizational development.  As in the past we will continue our 
"history of service" with an eye toward the future.
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ALA   Placement Center Statistics 

 
 Midwinter Meetings   1974 – Present* Annual Conference   1965 – Present** 
  
Year Location Job  Job  Year Location      Job             Job  
  Openings Seekers           Openings      Seekers 
   
 
 
1974 Chicago                    349 1122 
1976 Chicago                    330  763 
1978 Chicago                    316  527 
1979 Washington, DC       297    622 
1980 Chicago                    343   408 
1981 Washington, DC  414     484 
1982 Denver                      282    270 
1983 San Antonio   265          286 
1984 Washington, DC     376     331 
1985 Washington, DC       510     416 
1986 Chicago   574    353 
1987 Chicago             596        444 
1988 San Antonio              595       357 
1989 Washington, DC       659     495 
1990 Chicago   674             468 
1991 Chicago                     567       538 
1992 San Antonio              377             500 
1993 Denver       395    483 
1994 Los Angeles    333     452 
1995 Philadelphia    421  484 
1996 San Antonio              384  405 
1997 Washington, DC       360   436 
1998 New Orleans    416   283 
1999 Philadelphia   615    334 
2000 San Antonio  669      202 
2001 Washington, DC    813     260 
2002 New Orleans             318   214 
2003 Philadelphia 196 293 
 
 
*Data for 1975, 1977 is unavailable.  
 
 
 
 
 
 
 
 
 

 
 
1965    Detroit   909    203 
1966       New Y ork 1603         632 
1969      Atlantic City 1352      629 
1970      Detroit    892               923 
1971      Dallas                      521             1133 
1972      Chicago    572  1416 
1973      Las Vegas  525             1193 
1974      New York   401             1899 
1975      San Francisco  521             1569 
1976       Chicago  530             1995 
1977       Detroit  455           1515 
1978       Chicago 507             1373 
1979      Dallas  554               745 
1980     New York  586             1184 
1981       San Francisco   600  840 
1982      Philadelphia   557             1077 
1983      Los Angeles    509               715 
1984       Dallas                857               699 
1985        Chicago  834               940 
1986       New York  725               896 
1987     San Francisco     885               848 
1988        New Orleans   909               867 
1989  Dallas  921              835 
1990       Chicago 917               991 
1991         Atlanta   582 1053 
1992       San Francisco    529             1052 
1993       New Orleans    524             1091 
1994     Miami Beach   482            653 
1995       Chicago    472             1105 
1996      New York   435               896 
1997      San Francisco     525               577 
1998       Washington DC    874               545 
1999         New Orleans     997               489 
2000         Chicago   1004               481 
2001        San Francisco   703              463 
2002 Atlanta 278 368 
2003 Toronto, ON  142 317 
        Canada 
 
**Data for 1967-68 is unavailable. 
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