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Now that the Supreme Court has ren-
dered a verdict on the Children’s
Internet Protection Act (CIPA), many li-
brarians and communities are faced with
the reality of complying with this deci-
sion. American Library Association
(ALA) President Carla D. Hayden, Ph.D.,
and a panel of distinguished speakers
from the private and public sectors will

discuss the impact this far-reaching
Court decision has had on libraries and
its implications for equity in the Infor-
mation Age. The program will take place
today at 3:00 p.m. in the San Diego
Marriott, Marina Ballroom D-F.

Omar Wasow, technology analyst for
NBC and National Public Radio and ex-
ecutive director of BlackPlanet.com, will

ALA President to Present ‘Living in a post-CIPA World’

It started as a vision and 
continues as a family commitment.

Thirty years ago, a family with a vision of exclusively serving 
libraries founded TLC. Today, TLC is still family owned and 
operated, and serves thousands of libraries just like yours.

TLC: where the future is happening.
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provide the keynote address, then join
the panel. Wasow has helped build
BlackPlanet.com into the largest online
destination for African Americans, with
growth of over 8,000 members daily.
Wasow works to demystify technology
issues in his role as Internet Analyst for
MSNBC and WNBC, NBC’s flagship
New York television station. Prior to
helping launch BlackPlanet.com,
Wasow founded New York Online, a
company that designed Web sites for cli-
ents such as Consumer Reports, Vibe and
The New Yorker.

“Equity of access is a core value of
the library profession and the ALA, and
we must be clear that installing filters
that block access to safe and legal infor-
mation deepens the digital divide be-
tween those who have Internet access at
home, work or school and those who
‘have not,’” Hayden said. “Public librar-
ies are the main access point for millions
of Americans who do not otherwise
have access to the wide world of infor-

mation available online, and we must
ensure that libraries continue to serve
all people equally.”

Toni Carbo, Ph.D., will moderate the
panelists, who will examine issues re-
lating to compliance, library/industry
relations, possible legal challenges, fu-
ture legislative actions and public policy
concerns. Carbo is the former dean and
current professor at the University of
Pittsburgh School of Information Science.

Also joining the panel are: Dan
Lulich, executive director of safety, se-
curity and privacy in AOL’s Life Man-
agement division. He was the chief ar-
chitect of the company’s parental con-
trols and safety and security features;
Alan B. Davidson, associate director of
the Center for Democracy and Technol-
ogy; and Charlie Parker, executive direc-
tor of the Tampa Bay (Fla.) Library Con-
sortium and chair of the ALA’s e-rate
taskforce.

The ALA gratefully acknowledges the
sponsorship of Dynix for this event.

Richard Rodriguez delivers the Fifth Annual Arthur Curley Memorial
Lecture on his latest book, Brown: The Last Discovery of America.

In a memorial service punctuated with
an equal mix of laughter and tears, ap-
proximately 250 youth services librarians,
writers, colleagues and friends gathered
to celebrate the life, work and friendship
of William C. Morris, Vice President and
Director of Library Promotion at Harper
Collins. Morris, who is credited with the
development of modern marketing of
children’s literature and called “the soul
of publishing” by Charlotte Zolotow, died
on September 29, 2003 at the age of 74.
Writers introduced by Morris during his
long career include Eve Bunting, Sharon
Creech, Katherine Paterson, Jerry Spinelli
and Jane Yolen.

Born and raised in Eagle Pass, Texas,
Morris graduated from Rice University
and went on to earn a Master’s degree in
American Literature from Duke Univer-
sity. His career with Harper & Brothers
began in 1955 as a temporary employee
in the promotions department.

Although Morris made his career at
HarperCollins for 48 years, Mimi Kayden,
Consultant, Chronicle Books and North-
South Books, remembered him as a friend
and colleague who treated everyone, in-
cluding editors, writers and illustrators
from competing publishing houses, the
same. Michael Cart, author and Booklist
columnist, called Morris “the last civi-
lized man” and said that Morris truly
believed that books could save children.

Many of the speakers testified that li-

Bill Morris, Champion of Children’s
Literature, Remembered

brarians were especially close to Morris’
heart.  Until he was too sick to travel in
2003, Morris attended ALA, and other
children’s literature conferences, without
fail for 48 years, believing that “librar-
ians are the nicest people in the world.”
He provided personal and professional
support for programs and initiatives such
as the Coretta Scott King book awards.
Fellow Texan Rose Treviño, Youth Ser-
vices Coordinator, Houston Public Li-
brary, talked about how she told Morris
of her passion for helping young Latina
mothers and their children with the bi-
lingual literacy program, “Born to Read.”
Through her tears, Treviño told those in
attendance that she received a call from
Morris’ lawyer after his death informing
her that there would be continued sup-
port for the program from Morris’ estate.

Coleen Salley, storyteller and Profes-
sor Emerita of Children’s Literature, Uni-
versity of New Orleans, delivered her trib-
ute in the form of a love letter to her friend
who she called “Darling Boy.”  The letter
echoed the sentiments of all the speak-
ers, who each knew Morris as a funny,
brilliant, tireless, caring and irreverent
man whose absence will be eclipsed only
by his legacy.

The memorial celebration was a joint
program of the Association for Library
Service to Children, Young Adult Library
Services Association, American Associa-
tion for School Librarians, and the Coretta
Scott King Task Force.  HarperCollins
Publishers provided additional support.

By Rochelle Hartman
Bloomington Public Library
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Winner Company Booth
Kathleen Aaron Abrams 1142
Christina Allen Scholastic Library Pub. (Children’s Press) 1231
Sally Baker Help Desk Cards, Inc. (Night Out) T-159
Cynthia Bender Midwest Tape 256
Anjana Bhatt Whiskey Hollow Press T-142
Laurel Best Random House Value Publishing 1132
Susan Berteaux Web Clarity Software, Inc. 110
Susan Berteaux Whiskey Hollow Press T-142
Stephanie L. Beverage Bloomsbury Children’s Books 1109
Frances Bookheim Gale Group 1406
Phyllis Ann Bratton Candlewick Press 1054
Barb Brokopp Eerdmans Books for Young Readers 1161
Ann Brownson Kane/Miller Book Publishers 331
Janet Carter Absolute Backorder Service, Inc. 513
Shannon Castleberry Listening Library® 1131
Shannon Castleberry New Market Press (“What’s Happening…”) 1153
Edith Ching New Market Press (Action Movie) 1153
Anne Connor HarperCollins Publishers 1339
Peggy Cooper Emerald 1931
Jeanne Crisp ProQuest 506
Rachel Crowley New Market Press (Awards Movie) 1153
Rachel Crowley Scholastic (Harry Potter) 1231
Joyce Davis Simon & Schuster Children’s Publishing (Duck) 1331
Merleen Dibert Thomson ISI 1306
Carolyn Dixson Lexis Nexis 1524
Eva Efron Linworth Publishing, Inc. 1812
Roxy Ekstrom Highsmith Inc. 1926
Lisa Falk BWI 1632
Nanette Festa Wargo Help Desk Cards, Inc. (Software) T-159
Kathy Fredette Random House, Inc. (Books About Books) 1132
Crystal Gale Big Cozy Books 2031
Joanne Gilmore Idea Group 1002
Aimee Glassel Henry Holt Books for Young Readers 1105
Linda Goodballet Scholastic Library Pub. (Franklin Watts) 1231
Michele Gorman Firefly Books 712
Cheryl A. Gowing Friends of Libraries U. S. A. 1517
Jody L. Gray Library Journal 1425
Mimi Hershenson Quality Books Inc. 817
Cheryl Hoemann World Almanac Education 1620
Judith Hopkins MARCIVE, Inc. 1113
Philip Howze Neal-Schuman Publishers, Inc. 718
Kay Ikuta Free Spirit Publishing 1350
Kay Ikuta GIS Information Systems 1114
Jeannie Kamerman Lerner Publishing Group 610
Elliot Kanter OCLC 1431
Nancy Kellum-Rose Mandarin Library Automation 1360
Kevin King Eaglemont Press (Armchair) 1755
Yvette Johnson Random House, Inc. (Da Vinci Code) 1132
Esther Lee CQ Press 1813
Barbara Macalpine Ingenta Inc. 332
Jessica Macphail Audio Editions Books on Cassette & CD 1850
Gladys Maharam Simon & Schuster Children’s Pub. (Konigsburg) 1331
Barbara Mann Copyright Clearance Center 1701
Lila L. Marek Hallet & Sons Expert Movers 709
Alice Meister Brodart 706
Patricia Mileham Buckstaff Company 647
Elizabeth Minter Univ. of Pittsburgh-School of Info. Sciences 1901
Carolyn Mulac The Library Corporation-TLC 426
Nancy Myers Demco, Inc. 1106
Carol Nahrwold World Book, Inc. 811
Marie Nelson ABC-CLIO 1738
Robbie Nickel Linworth Publishing, Inc. 1812
Andrea Lynn Pavlik Eaglemont Press (Safari) 1755
Andrea Lynn Pavlik Watson Label Products 900
Marilyn Phillips Eustis Chair 1756
Suzanne Picken 3M 822
Susan J. Pober Penguin Group 1256
Dale Poulter Peachtree Publishers 1256
Susan Poulter BWI 1632
Jana L. Prock Books on Tape® 1131
Carol Roddy Country Watch 2112
Joan Ruelle Classical International 553
Marykay Schnare Chronicle Books 608
Kristine Stacy-Bates Ecological Society of America 222
Carol Starr Baker & Taylor 906
Carol Starr H. W. Wilson Company 806
Justin Swain Kirtas Technologies, Inc. 2118
Linda Vincent AAAS/SB & F & Healthy People Library Project T-153
Kay Vyhnanek Thomson-PDR 1411
Kathleen Wade Spanish Language Book Services 300
Robert Walter Dynix 832
Jennifer Woods Picture Window Books 2332
Gretchen Wronka Chronicle Books 608

Over 80 baskets were raffled off Friday night during the ALA/ERT All-Conference Reception. Winners can stop by the exhibitor’s booth to pick up their basket, or to
arrange for shipping. Congratulations!

Are You a Winner?
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Define “Normal”
HC 0–316–70631–0 • $16.95 ($24.95 Can)

PB 0–316–73489–6 • $5.99 ($7.99 Can)

A compelling, comical 
novel that addresses the question: 

What is “normal”?

“The book’s radiance comes from 
the lovable humanity of the nimbly
nuanced characters.” —Kirkus Reviews

MAY 2004
HC 0–316–73369–5 • $16.95 ($24.95 Can)

256 pages • Age 15 and up

Everything is about to change . . . Meet novelist 
Julie Anne Peters

Sunday • 1 p.m. 
Booth #942

A remarkable, groundbreaking novel about
a boy . . . who knows he is really a girl.

Keeping You a Secret 
HC 0–316–70275–7 • $16.95 ($24.95 Can)

“Holland’s experiences will inform
readers who are also discovering
their sexual identity. Gay or straight,
they’ll identify with the excitement
that accompanies that first love
affair.” —Kirkus Reviews

�

The LIBRARY of CONGRESS

Deanna Marcum (Associate Librarian for Library Services)
will be present in the booth for questions: January 11 at
3:30 pm.

Teresa Smith (Director of Human Resources Services)
will be available for questions January 10-12 at 10:00
am.

9:30 am Century of Lawmaking

10:00 am Preserving Digital Heritage: The National
Digital Information Infrastructure and
Preservation Program

10:30 am Discovering the Library’s Treasures for Kids
& Adults: Two Great Web Sites

11:00 am Phones, Sound & Light: Bell & Berliner
Invent the Telephone

11:30 am Working at the Library of Congress–More
Than a Library

12:00 pm Cataloger’s Desktop on the Web: Beta Test

12:30 pm Library of Congress Mission to Baghdad

1:00 pm Library of Congress Mission to Baghdad

1:30 pm Portals to the World: One Stop Shopping for
International Web Resources

2:00 pm Mission and Responsibilities of the
Copyright Office

2:30 pm Cataloger’s Desktop: Online Training

3:00 pm Library of Congress Mission to Baghdad

4:00 pm Meeting of Frontiers Project: Private
Ceremony

In-Booth Presentations
Sunday, January 11th Schedule

Visit us at

Booth #1540

for a look at

our latest

digital

programs and

services

www.loc.gov/ala/
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If the issue of Affirmative Action af-
fects your library, be sure to attend the
“Libraries & Affirmative Action: An Up-
date” session today, 12:30 – 2:00 p.m. in
the Georgian Room of the U.S. Grant
Hotel. This session is co-sponsored by
the Offices for Diversity, Human Re-
source Development and Recruitment,
Literacy and Outreach Services, and the
Human Resources Department of the
American Library Association.

This briefing will discuss the recent
Supreme Court decisions on Affirmative
Action and the implications for the pro-
fession as related to library human re-
source and hiring practices; recruitment
and retention programs; admission poli-
cies and scholarships; formal and infor-
mal metric or quota systems; and vary-
ing accountabilities of institutions as re-
lated to private and/or public funding.

Reflecting on the history of Affirma-
tive Action in the U.S. and the particu-

Libraries and Affirmative Action
lars of the recent U. of Michigan cases,
the update will provide and opportunity
for discussion around this critical issue.

Changed/Cancelled
Meetings
• ACRL Harvard Leadership

Advisory Board, Monday,
January 12, 1:00 – 2:00 p.m.
CANCELLED

• ALA Web Advisory Committee,
Monday, January 12, 8:30 a.m. –
12:30 p.m. Moved to Convention
Center Room 29C

• UNO ebrary Training, today,
4:30 - 6:30 p.m.
CANCELLED

• UNO ebrary Demo Session,
today, 11:30 a.m. – 12:30 p.m.
CANCELLED
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Esme Raji Codell, from left to right, former teacher and author of Educating Esme’, Lynne Cox,
author and world record holder for swimming the English Channel, and Nikki Giovanni,
renowned poet, activisit, and university professer share a laugh as they arrive for their
presentations at the FOLUSA Gala Author Brunch & Awards Ceremony at the U.S. Grant Hotel.

Attendees examine books and materials in the exhibit hall.

Best-selling author Ángeles Mastretta signs a copy of her book Women with Big Eyes for Jay
Hurd, Harvard University/Widener, Cambridge, Mass., during the Welcome Reception.

Inga Boudreau, deputy director of Greenwich Library, Greenwich, Conn., tops off the night at the Opening Reception
with the Mariachi Buena Vista group as her 18-month-old grandaughter Margaret sleeps through the festivities.

Karen Turko, University of Toronto
Library, who said it was minus-20
degrees in Toronto when she left,
takes advantage of the San Diego
weather outside the convention
center.

Leslie Jacobs, John P. Freeman Optional
School, Memphis, Tenn., is entranced by The
Magic Gourd by Baba Wague’  Diakite’ at the
Scholastic booth.
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Learn how Copyright Clearance Center can help your
library gain access to legally reuse the most sought-after,
high-value text content in the world.

VISIT US AT BOOTH #1701 to get a FREE Guide to TEACH
and enter to win a Legal Sea Foods® Lobster Feast!

For more information, visit copyright.com or 
call 978-750-8400.

GET CONVENIENT COPYRIGHT CLEARANCE
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Herb Cawthorne’s life is a tribute to
the works of Dr. Martin Luther King,
Jr. It seems somewhat appropriate,
then, for Cawthorne to bring Dr. King’s
words to life. He will do just that at the
ALA Midwinter Meeting’s annual
Holiday Observance of Dr. King’s
Birthday.

The 5th ALA observance is sched-
uled for Monday, January 12, at the San
Diego Convention Center, Room 8,
from 6:30 - 7:30 a.m. The early hour
has always allowed meeting attend-
ees to participate, free from otherwise
scheduled meetings and programs.

Cawthorne is the Vice-President of
Operations at the Southeastern Eco-
nomic Development Corporation. He
was previously a news anchor with
KGTV-10, the San Diego ABC affiliate
for 12 years, and honored by that city’s
Association of Black Journalists.

He enjoys oratory and has per-
fected a memorable program of
speeches and works of Dr. King,
which he will present. Cawthorne’s
son Jon is San Diego State University’s
Associate University Librarian, and
a member of ACRL and LAMA in ALA
and BCALA.

Lucille Thomas will speak follow-
ing Cawthorne’s presentation, bring-
ing a personal perspective to the event.
Thomas is the President of the Board

of Trustees of the Brooklyn Public Li-
brary, a former professor and long-time
library advocate. She is a member of
the Association of Library Trustees
and Advocates, and was honored by
ALA with Honorary Membership at
the 2003 Annual Conference in
Toronto, Canada.

Virginia Moore, who has served as
an ALA Councilor from 1983-1991 and
continuously since 1996, will open the
program as chair of the Social Respon-
sibilities Round Table’s Dr. Martin
Luther King, Jr. Holiday Observance,
and co-chair of this event. She is a re-
tired library media specialist and
works as a part-time reference librar-
ian at the Greenbelt Branch of the
Prince George’s County Memorial Li-
brary System. She has been a life mem-
ber of ALA since 1988.

Andrew P. Jackson (Sekous Molefi
Baako), Executive Director of the
Langston Hughes Community Library
and Cultural center in Corona, NY, and
President-Elect of the BCALA, will
close the program.

Other participants will be ALA
President Carla Hayden, ALA Ex-
ecutive Director Keith Michael Fiels,
Paul Kobasa, World Book, Inc. and
Isabel  Espinal ,  OLOS Advisory
Committee chair, who will intro-
duce the presenters.

MLK, Jr. Celebration to be
Held Monday Morning





www.dynix.com

Horizon Information Portal 3.0 is loaded 
with groovy, new and improved features 
that will wow your users. Cool!

Some of the top features of Horizon 
Information Portal 3.0 are:

User Self-registration—allows users to 
receive temporary access to some library 
resources immediately and streamlines 
the official registration process when they 
go in-person to receive a card at the 
library. Outta sight!

Advance Booking—allows users to reserve 
certain items in advance in order to pre-
arrange a time when the book or item will 
definitely be available for them to use in 
the library or to, where applicable, take 
home overnight. 

Search Deduping—provides the ability to 
perform a search against multiple library 
catalogs resulting in a richer result set for 
the user. Fab!

OpenURL—link resolvers enable library 
users automated access to complete text 
articles. Horizon Information Portal has 

already had the ability to act as a target, but 
with 3.0 it will now have the ability to be an 
OpenURL source, as well. Works great with 
the new Horizon Link Resolver service from 
Dynix. 

ADA Support—achieved “W3C Conformance 
Level A” compliance for ADA support. 
Conformance Level A means that all Priority 
1 checkpoints are satisfied. Boss!

Improved Usability and Display 
Capabilities—includes support for emailing 
records in a vertical bar-delineated format 
and the ability to include item specific 
information in My List and My Account. It 
also allows libraries to select where on the 
result list the first matching result is 
displayed.

New Statistical Reports—includes new 
reports and the ability to track new 
statistical areas, such as a report of total 
searches by search index, and the ability to 
complete statistics for each separate 
information Portal profile. Far-out!

User Power, Baby!

Cruise by the Dynix Booth (#832) for a demo 
from one of our awesome sales reps and receive 

a groovy one of a kind “Get HIP” pendant.
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An acclaimed reference—new and updated.
Fifth Print Edition

“Absolutely essential for all institutions with
programs in chemistry, chemical engineering,
biotechnology, and related areas.”

—CHOICE on the Fourth Edition

“The most indispensable reference in the
English language on all aspects of chemical
technology—the best reference of its kind.”

—Chemical Engineering News
on the Fourth Edition

The Kirk-Othmer Encyclopedia of Chemical
Technology has been a mainstay since publica-
tion of the first edition in 1949. The new Fifth
Edition builds on the earlier editions with 
a wide scope of articles reflecting the many
changes and developments in chemical 
technology. 

Order the complete 27-volume set
from your vendor today. 
Pay now and SAVE 20% off list price!

0-471-48494-6 • Cloth • 22,950 pp. • January 2004
List: $6,750.00

Yours for just $5,400.00! 
You save $1,350.00

Or receive the volumes on a standing-order

basis and SAVE 10% off the list price!

0-471-48810-0 • Cloth • 22,950 pp. • January 2004
List: $6,750.00

Standing Order for just $6,075.00
You save $675.00
Offers available through your vendor.

Special 
Prepublication Savings!

Set begins publication in January 2004 • Over 1,000 articles in 27 volumes • More than 600 new or updated articles

u
Stop by the Wiley 

Booth #438 and see
Volumes 1 and 2—

Just Published!

The Future of Disc Repair is Here Today...

New

Eco Series Disc Repair Systems

Restores DVDs, Books on Disc and 
CD-Roms to Like-New Condition

Customers say that our new Eco
models make it easy to repair
their optical discs. No more
mess or guesswork...you get
perfect results everytime! Eco
models offer fully automatic
repair cycles, automatic pad
pressure and unique flat
polishing technology that lets
you repair discs over and over.
It's so easy that anyone can fix
even badly scratched discs
perfectly on the very first try.

An Eco disc repair system is
surprisingly economical to own
and easy to use. It will greatly
improve your disc lending
operation. Now you can offer
discs that look and play like
new, everytime! Extend the life
of your collection and reduce
patron complaints.

From RTI - Offering professional
media care products since 1970.

Perfect Repairs
Every Time!

Eco-Master...The
Labor Saver!
Completely
automatic,
repairs up to 50
discs at once
with hands-free
ease.

Eco-Junior...the
Compact Tabletop
Disk Repair System!
The #1 seller in its
class. Works fast and
it's so easy to use.

DiscChek Inspector...
combine with either
Eco model and you
have a total system
for disc testing and
repair.

Call 800-323-7520 or 847-677-3000
Fax: 800-784-6733 or 847-677-1311 
Email: sales@rtico.com
4700 Chase Avenue, Lincolnwood, IL 60712-1689, USA
Web: www.rtico.com

See us at Booth # 1921

Definition of Reference Spurs
Committee Discussion

National Library Week CD Demo Today

The RUSA-MOUSS Evaluation of
Reference and User Services Committee
met Saturday to discuss issues which
center around RUSA’s efforts to reach a
universally accepted definition of Ref-
erence that can aid in the evaluation of
reference service.

The two main items on the committee’s
agenda were publicizing the extensive
bibliography that committee members
Lanell Rabner (Brigham Young Univer-
sity) and Suzanne Lorimer (Yale Univer-
sity) compiled showcasing articles and

websites relating to the definition of ref-
erence services. There was considerable
discussion among the members about
whether listservs could be used to get the
bibliography published or the possibil-
ity of getting it published as an article in
Reference and User Services Quarterly.

The other major issue that members
addressed in this meeting was finalizing
the committee’s program to be presented
at the Annual Meeting in Orlando. The
proposed title is “A New Definition of
Reference: Developing Guidelines for
Measuring and Assessing Reference Ser-
vices in the 21st Century.”

By Walter Bell
Lamar University

ALA Graphics invites you to a spe-
cial demonstration of the National Li-
brary Week 2004 CD-Rom resources on
today in Room 17A/B of the Conven-
tion Center from 2:00 p.m. – 2:25 p.m.
and then again from 2:30 p.m. – 3:00
p.m. Learn how to use the customizable
NLW 2004 CD-Rom resources to save
staff time and to improve outreach and
PR efforts for this year’s events. These
resources are appropriate for both large
and small libraries and will help jump-
start your NLW 2004 marketing efforts.

National Library Week is more impor-
tant this year than ever before. This na-
tionally recognized celebration of librar-
ies, from April 19th to 24th 2004, is the
perfect opportunity to bring your mes-

sage about service to your community.
To support your efforts, the NLW 2004
“Library People” CD contains program-
ming suggestions, adaptable radio and
print ads, the NLW 2004 proclamation,
and customizable graphics – such as
brochures, letterhead, notecards, post-
cards, posters, ad bookmarks –  for your
library marketing efforts. Dated, pre-
printed posters (in 15.5" x 11" and 34" x
22" sizes) and bookmarks are available
at the store. The new, undated “Celebrate
National Library Week” outdoor vinyl
banner is on sale as well.

The ALA Store is located in the lobby
near the main Exhibit Hall entrance and
is open today from 8:00 a.m. – 5:00 p.m.,
and Monday from 8:00 a.m. – 2:00 p.m.
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The way we think — and why we think as we do — affect the
way we conduct business, dispense justice, react to illness. 

So choose the resource that’s as multifaceted as the field it
covers — PsycINFO® via ISI Web of KnowledgeSM. 

What’s on your mind?
You’ll find it in PsycINFO via ISI Web of Knowledge.

www.isinet.com/psycinfo

Expand your 
multidisciplinary 
coverage—enhance 
PsycINFO functionality
— via ISI Web of Knowledge

Mind matters.

© 2003 Thomson ISI

Visit Thomson ISI at

booth #1306

ALA Washington Office Information Update

ALA Washington Office members
presented a non-stop Information Up-
date session Saturday that featured
about a dozen presentations, carefully
and humorously orchestrated by direc-
tor Emily Sheketoff. Attendees were
briefed on recent developments in key
areas of interest to librarians and encour-
aged to become involved as advocates
in their communities.

Alice Calabrese, the chair of the Office
of Information Technology Policy (OITP),
described the responsibilities of the OITP
as being involved with “conducting re-
search and analysis aimed at understand-
ing the implications of information tech-
nology and policy for libraries and library
users.” This office also educates the Ameri-
can Library Association community, ad-
vocates ALA’s interest to non-governmen-
tal policy forums, and “engages in strate-
gic outlook to anticipate technological
change, particularly as it presents policy
challenges to libraries and library users.”

Jan Sanders, Director of the Spokane
Public Library and chair of the Committee
on Legislation stressed that supporters are
needed to advocate for library issues. “As
you know, we need you to stay current on
legislative issues and play a leadership
role in letting those people with whom
you come in contact know about those is-
sues and the various facets of those is-
sues.” Sanders went on to say that the
Washington Office needs people to re-
spond to calls for legislative action and to
share library stories that can be used to
further their advocacy efforts.

Leslie Harris, a consultant to the Wash-
ington Office, outlined some of the acces-
sibility issues that are will soon be play-
ing out in Congress. Harris pointed out
that proposed legislation, if passed, would
provide for a single standard for accessi-
bility, something that does not exist now.
She also mentioned the creation of an
online tutorial to help people understand
the various accessibility issues in play and
to learn how to “make sure you are taking
advantage of  the full extent of ways that
you can create accessibility.”

Emily Sheketoff, the director of the
ALA Washington Office, pointed out
some of the ways people can use ALA’s
website to keep track of legislative activ-
ity and to do advocacy work. Sheketoff
said there is a scorecard where one can
check library issues state-by-state – then
use this information to thank their repre-
sentatives, or you can “tell them why they
were wrong in not supporting library is-
sues that were important to us.”  Infor-
mation about how your Legislator votes
on particular issues can be found at
http://capwiz.com/ala.

Sheketoff stated that the reauthoriza-
tion of the Library Services and Technol-
ogy Act (LSTA) was signed September 25.
“We’re very gratified about that,” she
said. “Now, it’s on to getting the money.”
She added that “each one of our major
programs does have an increase.” The
House of Representatives has passed the
omnibus spending bill, but it awaits the
Senate’s approval when they reconvene
on January 20. Sheketoff also delivered
some “breaking news” about a new
project with Working Assets where
people will be able to register to vote
online and also benefit ALA.

Charlie Parker, chair of the E-Rate Task
Force, described the E-rate program, es-
pecially in the context of the Supreme
Court’s upholding of the Children’s
Internet Protection Act (CIPA) last sum-

By Brad Martin
ABC News

mer. Parker pointed out that online tools
have been created (at www.ala.org/
CIPA) that can be used to help libraries
estimate the cost of complying or not com-
plying with the provisions of CIPA. CIPA
calls for libraries taking advantage of the
“E-Rate” to comply with internet filter-
ing requirements or lose the discount.

Lynne Bradley, Director of the Of-
fice on Governmental Relations, said
that it was “time to defend and tell
good stories about the E-Rate.” Brad-
ley also announced a new edition of
Information Literacy: Essential Skills for
the Information Age, written by Carrie
Lowe, Internet Policy Specialist with
the OITP.

Other presentations included reports
by Carrie Russell, who also has a new
book published on copyright, Miriam

Nesbitt, legislative council for the ALA
Washington Office who outlined recent
developments in international trade ne-
gotiations as they relate to libraries, and
Patrice McDermott who briefly discussed
the United States Patriot Act and
librarian’s reactions to it.

Rick Weingarten, Director of the OITP,
concluded the program with a discus-
sion of four trends in the information tech-
nology area. These trends involve con-
trol on access to information, an assault
on anonymity, a telecom “collision” vis a
vis the internet, and a privatization of
policy. Weingarten, who jokingly de-
scribed his role as akin to Cassandra
(who foresaw the fall of Troy), detailed
these trends and said they would con-
tinue to affect librarians and the issues
that concern them.

Friends of Bill W.
Meeting Space will be avail-

able for Friends of Bill W. to meet
tonight from 7:00 – 8:00 p.m. in
the Manchester Grand Hyatt,
Cunningham B. On Monday,
January 12, the group will meet
at the Hyatt in the Del Mar room,
same time.
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Visit the Kluwer booth #2006!

The audience welcomed Dr.
Bertrice Berry and Ángeles Mastretta
to the ALA Best-Selling Author Fo-
rum Friday and enjoyed listening to
the tales they had to tell.

Internationally renowned author
Ángeles Mastretta began by answer-
ing questions about herself. “Why do
I write?” she said, “because I am made
to do that. I write because I am obliged
to do so.  I enjoy writing and thinking
about life, about love and disenchant-
ment.”  Noting that the characters of
her books frequently live in the past,
“I write about the problems in the
past, to better the present.”

She revealed her inner self by stat-
ing, “My favorite landscape is the
Caribbean, my favorite movie would
be ‘Out of Africa’ or something like
that, I cannot choose only one, my fa-
vorite sea animal is the dolphin, and
land animal the squirrel.”

“I would like to meet and talk to
Jane Austin, Tolstoy, Chekhov, and
Oscar Wilde,” said Mastretta. “I’d
like to visit 17th Century Venice. I
miss my children’s childhood and
my father.”

When asked the question, “Where
do you go when you are blue?” she
replied, “To the cemetery, nothing
worse could happen to me!”

Mastretta, Berry Share Experiences with Librarians
She treated the audience to a read-

ing from her book Women with Big
Eyes.

Dr. Bertrice Berry, inspirational
speaker sociologist and former stand-
up comedian, opened her presenta-
tion by thanking the audience. “I am
so honored to be here. Librarians hold
a special place in my heart. You saved
my life. When I was young, I went to
the library between school and work-
ing,” said Berry. She stated that she
puts a librarian in every book she

By Deb Nerud
Dorchester, NE

writes.
“I’ve learned that love has noth-

ing to do with what we get, it has to
do with what we give and success
has nothing to do with what we have,
but the impression that we leave,”
said Berry.

Before singing a meditation re-
flecting on peace and healing, Berry
stated that we need to ask ourselves
at the end of each day, “Did I affect
people the way I really meant to?”
Her message is that peace on earth

begins at home.
Speaking about her latest book she

laughed, “I recently won Best Erotica for
Jim and Louella’s Home-made Heart-Fix
Remedy, which is embarrassing because
I didn’t know I was writing erotica.”

Berry ended her portion of the fo-
rum by telling the audience that part
of the problem with society is that
there is no respect for the elders, yet
we have so much to learn from them.

“The most revolutionary thing we
can do is love each other,” said Berry.

Planning and Evaluation of Library Services

The Planning and Evaluation of Li-
brary Services Committee met to dis-
cuss the promotion of library learn-
ing assessment. The committee hosts
a web site, http://www.hollins.edu/
academics/library.pels.htm, which
lists free assessment survey instru-
ments. Related links included on the
web site include the Library Service
Assessment Clearinghouse and a bib-
liography of recently published books
and articles on assessment. The com-
mittee is also co-sponsoring Got Data,
Now What? a one day preconference
at the 2004 ALA Annual Conference

in Orlando that will offer practical in-
formation on applying assessment re-
sults to library planning, decision
making, marketing, and resource al-
location.

During a round-robin discussion,
it became apparent that assessment
issues are a concern for academic,
public, and special libraries. One
public librarian pointed out that his
library, located in Kentucky, like
other public libraries, tended to count
the number of items that circulated
and the number of patrons served. He
questioned if this is adequate assess-
ment data and wondered if public li-
braries should assess other things to

prove their value, especially in tight
budgetary times.

An Indiana academic librarian
worried that, although assessment
showed her library was below its peer
institutions in particular areas of
staffing, the university administra-
tion did not find this to be a concern.
A New York librarian from a special
library reflected on how to assess a
library that has a markedly different
mission from other libraries. Al-
though many of the libraries had
unique situations, it was apparent
that all those present were interested
in evaluating how well their library
was serving constituents.

By Alberta Davis Comer
Indiana State University
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Exhibitor News
These listing are paid advertisements. To place

an Exhibitor News item in a future issue of
Cognotes, visit the Cognotes office, inside the ALA
Office, Room 6C, San Diego Convention Center, no
later than 2:00 p.m. the day before publication.

3M Library Systems (Booth 822):  Stop
by to see the 3MTM SelfCheckTM Systems fea-
turing our newest software option of Fine &
Fees. Using their 3M Public Access Manage-
ment System customer ID, your customers can
now pay their fines and fees on the 3M
SelfCheck System.

A. B. Curtiss, Author (Booth 1601):  Free
Autographed Giant Panda Book Poster!

ACLS History E-Book Project (Booth 231):
An online, fully searchable collection of 500
high quality books in the field of history rec-
ommended and reviewed by historians. Multi-
user access. Downloadable MARC records.
Subscriptions from $300-$1300.  Visit booth
for a demonstration. www.HistoryEBook.org.

Alexander Street Press (Booth 626):  Our
award-winning Semantic Indexing™uses
changing research methods in the humanities
and social sciences.  Join us to learn more in the
Technology Showcase, Monday, 10:40, in the
Gaslamp Theater.  Visit our booth for free tri-
als, too!

Alfred Jaeger, Inc.  (Booth 653):  Visit our
dynamic web page, www.ajaeger.com and
search our database.  Inquire about saving up
to 50% off our back volumes.  We have one of
the most extensive inventories in the industry,
comprising over 48,000 titles in all subject dis-
ciplines.

Auto-Graphics, Inc. (Booth 113): Discover
why Agent ™is Your premier library manage-
ment system.  Allows users to simultaneously
search multiple databases, full text reposito-
ries, the web and local catalogs.  Available mod-
ules: Authentication, Portal, Resource Sharing
(Interlibrary Loan), Cataloging, Statistics, and
Library Automation.

Baker & Taylor (Booth 906):  Visit Baker

& Taylor’s booth to pick up your library’s com-
plimentary copy of Michael Moore’s award-
winning documentary” Roger & Me.”  Baker
& Taylor is partnering with Warner Brothers to
provide copies of the DVD as Moore’s gift to
his many library supporters.

Belser Wissenschaftlicher Dienst Ltd.
(Booth 1144): People forget that in 18th & 19th
Centuries women’s thoughts on various issues
were disguised in literature and their ‘voices’
did not appear widely elsewhere. Discover
these women ‘voices’ in our literature collec-
tions with full text searchable ebooks.

Busca, Inc. (Booth T-139):  Michael Coo-
per, President, Busca, Inc., displaying books,
gift cards, with art by Helena Cooper.  New
books: Worth Any Sacrifice (Biography), by
Jerry Gibson; Devil Dogs and Jarheads (Po-
etry) by Victor Pearn.  Please come to T-139
and look at our books and give us your order.

Carolyn Forsman Conversation Piece
Jewelry (Booth 120): Conversation piece jew-
elry comes to ALA Midwinter, and proceeds
support the Freedom to Read Foundation. New
this conference: flip flop charm necklace! Per-
fect accoutrement  for San Diego beaches. For
Valentine’s Day, rhinestone stretch band rings.
Looks like the real thing.

Chronicle Books (Booth 608):  Visit us to
meet award-winning authors/illustrators, Jim
LaMarche (The Elves and the Shoemaker) and
Sylvia Long (Snug As a Bug). Sunday: 10:30 a.
m. – Noon Jim LaMarche, 2:00 – 3:30 p.m.
Sylvia Long.

CSA (Booth 1806):  Register for a free 30-
day trial to the new CSA Technology Research
Database available on CSA’s award-winning

Internet Database Service (IDS).  Also preview
new IDS features including de-duping of
records.  Visit www.csa.com for more infor-
mation.

Diamond Book Distributors (Booth
1934): Graphic novel writer signing at booth
#1934 today! Jeff Marriotte (writer for IDW’s
The Shield and The Slab as well as Angel and
Star Trek novels) is signing at 11:00 a.m.! Cour-
tesy of IDW and Diamond Book Distributors

Dynix (Booth 832): Dynix is pleased to
announce Horizon Information Portal 3.0, an
upcoming release that enriches the functional-
ity of our leading portal solution. “Get HIP”
at booth #832 when you visit Dynix for a dem-
onstration of Horizon Information Portal 3.0.

ebrary (Booth 861): ebrary Announces Two
New Research Databases from D&B and Har-
ris InfoSource.  New databases provide simul-
taneous, multi-user access to up-to-date inter-
national and U.S. business data from the world’s
leading authorities on business information.
Stop by Booth #861 for details and a demo.

Elsevier (Booth 1506): For product up-
dates on: ScienceDirect: 10:30 a.m., 1:30 p.m.,
Engineering Index Backfile: 9:30 a.m., 2:10
p.m., Major Reference Works: 10:10 a.m., 2:40
p.m., Library Connect: 12:00 p.m., 2:55 p.m.,
LinkfinderPlus Subscription Service: 3:35 p.m.,
MDL DiscoveryGatesm: 3:15 p.m. Play the
Scirus Quiz. Pickup a complete presentation
schedule while visiting our booth.  Visit us also
at the Internet Room.

GIS Information Systems (Booth 1114):
Wireless Access Manager™ is the easiest way
to give patrons access to your wireless net-
work without overloading your system.  Man-

age network traffic, maintain network secu-
rity, provide a valuable service to patrons with
PDAs and laptops.

GOPRINT SYSTEMS (Booth 1916): Intro-
ducing: The all NEW 100% web enabled
GoPrint GS-3 Self-Service Network Print Cost
Recovery and Pay-for-Print Management Sys-
tem. “The easiest way to charge for printing.”
See live GOPRINT GS-3 demonstrations at
Booth 1916.

The Librarian’s Yellow Pages (Booth
1419): Celebrating our 10th Anniversary! LYP
in print, online and with free email alerts is the
most comprehensive resource of publications,
products and services for public, school, aca-
demic and special libraries.  Visit booth #1419
to receive your FREE LYP 2004.

McFarland & Company, Inc., Publishers
(Booth 405): The “thought-provoking”-(LJ) Re-
volting Librarians Redux is now available from
McFarland. Editors Katia Roberto and
Jessamyn West will be autographing copies
from noon to 2 p.m. today.

Phoenix Learning Group (Booth 1317):
Visit our booth to learn about our Cultural Rev-
elations for the Social Understanding programs
available in VHS, DVD & CD.

RefWorks (Booth 1810): The recent release
of RefWorks, the Web-based bibliographic
management tool, includes direct exports from
Project Muse and NISC, further customization
of administrator tools, and Open URL linking
capabilities.  In addition, a new interactive tu-
torial is now available for RefWorks.

Tutor.com (Booth 309): Tutor.com’s Librar-
ians by Request  service provides libraries with
24/7 virtual reference staffing. Our staff pro-
vides support when you need it most - after
hours, during busy times or around the clock.
Visit booth 309 to learn about our new unlim-
ited pricing!

Exhibitor
Changes

New Exhibitor

Stand With Us
Booth T255

GalaxyPress
Booth 1060
7051 Hollywood Blvd. #200
Los Angeles, CA 90028
323-466-7812

iTeam
Booth 2123
PO Box 547651
Orlando, FL 32854

Booth Changes

AccuNet AP Multimedia/
Accuweather, Inc.
Moved to Booth 1312

Belinda Company
Moved to Booth 1860

Master Communications
Moved to Booth 5536

Muse Global, Inc.
Moved to Booth 1048

David West Children’s Books (Booth
1220) are exhibiting at ALA for the first
time. And about time, too, as David West
has been producing illustrated children’s
information books for the school and li-
brary market for over 20 years.

All David West titles are conceived
and produced by a small and dedicated
team in London, then sold to publishers
worldwide. David West titles have been
included on the lists of many of the lead-
ing school and library publishers.

Enjoy Universal’s popular movie themed rides and shows including:
• The Blues Brothers Show • Shrek 4D
• E.T.’s Adventure • The NEW Revenge of the Mummy Ride
....and more!

And, meet celebrity look alikes, shop, play video games and have a great time with friends and collegues.

To buy your ticket, simply register for the ALA Annual Conference.  It’s that easy.  Your Bash ticket price is included in
your registration fee (if you do not opt out).  If you would like to purchase additional tickets for family and friends,
you can add them when you register for the Conference. Additional tickets are only $35 each.

Added Bonus for ALA attendees only:
• Admission ticket to Universal Islands of Adventure for only 29.95!  Must be used after 2 p.m. June 27-30th.  Taxes
not included.
• FREE CityWalk Party Pass.  Show your badge and enjoy CityWalk’s many restaurants and clubs without paying the
$8.95 cover charge.  Not valid Friday or Saturday evening.

Proceeds from the Scholarship Bash will help future librarians, while you have a great time!

This party is exclusive for ALA attendees and guests.

The Bash is Back and It’s Happening at Universal Studios!
ALA/ProQuest Scholarship Bash

Saturday, June 26, 2004
8:00 p.m.- 11:00 p.m.

Universal Studios Florida



Horizon 7.3, with more than 100 new features, it’s the most technologically advanced 

library information management system available today, based on open systems, a SQL-

compliant relational database, and proven client-server technology. With over 1,000 sites 

installed worldwide since 1991, Horizon has become the most powerful information 

management system in the library marketplace. Horizon 7.3 brings new capabilities which 

provide unmatched flexibility, performance, interoperability, scalability, and workflow. 

Experience for yourself what Horizon 7.3 has to offer—come demo Horizon 7.3 at the 

Dynix booth #832 with one of our knowledgable sales representatives.

www.dynix.com


