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 A Writer's Life: How

We Learn From History

with Taylor Branch
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PLA President’s
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Carl Hiaasen
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Today:
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Tuesday:

9:00 a.m.–3:00 p.m.
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Today:

7:30 a.m.–5:00 p.m.

Tuesday:

7:30 a.m.–1:00 p.m.
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Today:

8:00 a.m.–5:00 p.m.

Tuesday:

8:00 a.m.–3:00 p.m.
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by Alberta Davis Comer
Indiana State University

Richard A. Clarke, who served
seven U.S. presidents including
serving as counterterrorism czar
for Bill Clinton and George W.
Bush, was the keynote speaker
at the official Opening General
Session on Saturday evening.
Clarke is author of the contro-
versial book Against All En-
emies: Inside America’s War on
Terror. Edwin Buckhalter, chair
of Severn House Publishers, in-
troduced Clarke as “a prophet
without honor in his own coun-
try.” Clarke began his address by
stating that it was especially ap-
propriate for him to address this
year’s ALA conference because
this has been the year when po-
litical debates have been in-
formed not by newspapers, tele-
vision, or the Internet, but by
books.

Clarke discussed the reasons
why the so-called war on terror-
ism is being lost. He contends that
after 9/11 America should have
competed in terms of ideology. He
said that America won the Cold

War not by killing the enemy, but
by competing against the ideas of
communism. America’s ability to
win the struggle for ideas has di-
minished because so many of its
former friends, such as Morocco,
Egypt and Turkey, now have
negative opinions of Americans.
Clarke warned that Iraqi children
have seen American troops kick
down doors and they have seen
bodies of dead Iraqis. America, he
cautions, will pay a price for this
because the youth will hate
Americans and a whole new gen-
eration of terrorists will develop.
Clarke asserted that while Al-
Qaeda may have been decapi-
tated, it has become a hydra-
headed organization and its con-
tinued threat is very real. He cau-
tioned that while it is important
to America to win this so-called
war, the ways that have been tried
are counterproductive. He also cau-
tioned that even if Osama bin
Ladin is caught he will still be
effective as a martyr and will con-
tinue to have influence.

In his 20 years of fighting
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By Rochelle Hartman
Bloomington Public Library
(IL)

A distinguished panel ad-
dressed the history and legacy of
the Brown v. Board of Education
in which the U.S. Supreme Court
ruled in 1954 that public schools
could no longer be segregated at
Sunday’s President’s Program.

ALA President Carla Hayden’s
program, “Equity: Are We There
Yet?” included Pulitzer Prize-win-
ning author Taylor Branch; li-
brary pioneer and ALA lifetime

member E. J. Josey; and educa-
tional consultant Cheryl Brown
Henderson, whose father, Oliver
Brown, was the Brown named in
the case.

Henderson devoted much of
her talk to debunking the media
myth of Brown v. Board.  Putting
the case in historical perspective,
Henderson said that the case was
105 years in the making, begin-
ning with the first documented
lawsuit for integration filed in
1849.  Between then and 1954,
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By Susan C. Hunnicutt
Wayne State University

People want to connect with other
people and talk about things that are
important to them. Libraries, which have
always been important places for ideas,
are becoming places where ideas can be
exchanged, and librarians have an im-
portant role to play in making good con-
versations happen. These were key themes
of “Programs with a View: Engaging the
Community Through Viewing and Dis-
cussion,” a panel hosted Saturday by the
ALA’s Public Programs Office. Partici-
pants talked about American Retrospec-
tive, a series of documentary film and dis-
cussion packages created by National
Video Resources, the National Endowment
for the Humanities (NEH), and the ALA
specifically for use in public libraries.

Thomas Phelps of the NEH introduced
the concept of video-based discussion pro-
grams by talking about the desire to find
a broader audience for NEH-funded docu-
mentaries, and the growing realization
during the 1980s that films, like books,
could be used to launch conversations in
local settings. Sally Mason-Robinson of
National Video Resources, creator of the
American Retrospective series, pointed
out the advantages of video-based discus-
sion programs. These include a smaller
time commitment from participants, the
immediacy and emotional impact of film,
and enhanced accessibility of discussion
programs for people who are less com-
fortable reading books. Robinson also
noted that video-based discussion pro-
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grams seem to be more attractive to men.
The hunger for face-to-face experience

and conversation was a theme that was
emphasized by all of the panelists. “Ev-
erybody wins,” said Frances Ashburn of
the North Carolina Center for the book.
She pointed out that a well-publicized film
series could provide an excellent occasion
for leveraging other library resources.
“This kind of programming showcases
the important role of libraries as com-
munity cultural centers, and as centers
for lifelong learning.”

Ashburn described the way the pro-
grams work: ”People with a variety of
backgrounds, experiences and interests
have a common experience viewing the
same material, but everyone brings his/
her own individual point of view to the
discussion. The focus is on the partici-
pants’ discussion—people take an active
part in the programs. Everyone talks
about ideas—they learn about ideas from
other participants and the learn about
themselves and others from the ideas
they discuss.”

American Retrospective is a series
of packaged documentary film and dis-
cussion programs. Each package in-
cludes videos which become part of the
purchasing library’s permanent collec-
tion, program booklets and planner’s
manuals, posters and other publicity
materials. Another series of video-based
discussion packages, Human Rights
Video Project, was also discussed. Both
programs are available through the ALA
Public Programs Office.

By Michael Byrnes
Embry Riddle Aeronautical
University

A distinguished panel assembled in
the Orange County Convention Cen-
ter Auditorium Sunday to discuss the
literary and social contributions of Sir
Arthur C. Clarke,
who, in the words
of panelist Milton
Wolf is “an intel-
lectual Olym-
pian.” The pro-
gram was to con-
tain an interview
with Sir Clarke via satellite from his
home in Sri Lanka but as any fan of
science fiction (or anyone who has con-
ducted an information literacy pro-
gram with a live Web connection)
knows, fiber optics can be double-
edged. Due to technical difficulties, the
feed from Sri Lanka was unable to link-
up so the panel discussed the ramifi-
cations and implications of science fic-
tion in general.

When discussing Clarke’s RAMA se-
ries, Geoffrey Landis said he could see
a day when “humans and robots will
work together in space, living in cities
among the asteroids.” Landis went on
to say, “There may not be a distinction
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between robots and humans by the
time interstellar travel is possible.”

Milton Wolf mentioned HAL in
2001: A Space Odyssey with the com-
ment, “we are disappearing into our
machines.” He said there will be a
day in the future when humans will

wear MP3 ear-
phones con-
nected to
memory tick-
lers, providing
information at a
moment’s notice
like the name of

a person who recognizes you at the
grocery store or the word at the tip
of your tongue. Panelist Ed Green-
wood began chuckling.

“Why are you laughing?”  Wolf
asked.

“This is your wife — smile,” Green-
wood said in an MP3 robotic voice.

When the session was opened to
questions, a member of the audience
observed that Sir Clarke has no vil-
lains in his writing, noting that HAL
in the movie 2001 was a far cry from
HAL in the book.

“Clarke makes the universe itself
the antagonist,” panelist Geoffrey
Landis replied.

There will be a day in the
future when humans will
wear MP3 earphones con-
nected to memory ticklers.
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Cognotes wants to know what
you thought of the film. (Yes, this
is your chance to play Roger Ebert
for a day).

Write up your short review of the
movie and submit it by 2:00 p.m.
today to the Cognotes office, inside
the ALA Office, in the Valencia
Room, 4th floor. Electronic files are
preferred and can be emailed to
shoerner@ala.org.

Please limit your review to 200
words. While we welcome all opin-
ions and will make every effort to
reflect all viewpoints, we cannot
guarantee publication.
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Amy Alessio, Teen Coordinator at the
Schaumburg Township District Library,
has been named the 2004-2007 editor for
YAttitudes, the Young Adult Library
Services Association (YALSA) electronic
newsletter. Alessio brings more than six
years of direct experience working with
teens and is a popular Serving the
Underserved (SUS) trainer as well as
being a YALSA Board Member. She has
publishing credits through ALA Editions,
VOYA and YALSA, and has also published
many articles in professional journals.
Alessio is a book reviewer for Public
Libraries, VOYA and Teenreads.com.

According to Alessio, “Spring Lea
brought a lot of great energy and ideas to
YAttitudes. I am excited to work on such
a fun and useful publication. YALSA is
bigger than it has ever been and I look
forward to soliciting articles, biblio-
graphies, teen input and program write-
ups from school and public libraries all
over the country.”

YAttitudes is the quarterly on-line
newsletter for YALSA members. It
includes current information of interest
to library staff who work with teens.
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Regular features include programming
ideas, reviews, member profiles and
upcoming events. Alessio’s term will
begin with the November edition of
YAttitudes. Visit www.ala.org/yalsa for
more information.
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The PLA/ALSC (Public Library As-
sociation/Association for Library Service
to Children) “Every Child Ready to Read
@ Your Library” project provides re-
search-based resources for library sys-
tems of all sizes to use in disseminating
early childhood information to parents,
child care providers, early childhood
educators, children’s advocates, and
political decision makers. Children be-
gin to learn early literacy skills at birth.
 Many parents and other caregivers,
though, need to be taught the impor-
tance of early literacy and how to de-
velop critical pre-reading skills, so that

every child enters school ready to learn
to read.

Research from the PLA/ALSC Early
Literacy Initiative has been incorporated
into three “Every Child Ready to Read”
programs that are ready for you to
present to parents and caregivers of:
Early Talkers—Children from birth to
two years old; Talkers—Two and three
year-olds; Pre-readers—Four and five
year-olds.

Everything you need for all three pro-
grams comes conveniently packaged in
one easy-to-use kit that includes: Train-
ing DVD and Manual; Resource Note-
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book; Every Child Ready to Read Bro-
chures; Four Program Videos; Every
Child Ready to Read Poster; Cards for
the “Say it Fast, Say it Slow” Game;
180 Bookmarks

Visit the ALA store to pick up order
forms and to see a sample kit, or visit
www.pla.org for more information. In
addition to the Every Child Ready to
Read kits, trainers are available to pro-
vide half-or full day workshops to librar-
ians at your library.  For more infor-
mation about Every Child Ready to Read
trainers, contact Barb Macikas,
bmacikas@ala.org.

ACRL and TLT group are offering
the online information literacy semi-
nar, “Best Practices in Information
Literacy in Undergraduate Educa-
tion” July 13-27, 2004. In this 3-week
online workshop, leaders Nancy
Becker and Margit Watts will intro-
duce a variety of related resources,
present the findings of the Best Prac-
tices team, describe key elements of
model programs, invite feedback and
discussion, and engage participants
in activities to help them advance the
work of their own information lit-
eracy programs.

Reduced registration rates are

���	����6�����6������)���
��
available for ACRL members, those
affiliated with TLT Group subscriber
institutions, and ALA members.
There is also a discount for register-
ing more than one person from the
same institution. For a complete de-
scription of this seminar and a link
to registration through TLT Group,
visit: http://www.ala.org/ala/acrl/
acrlproftools/bestpractices.htm

ACRL is offering its three-week
online seminar, “Assessing Student
Learning Outcomes,” July 26-August
15, 2004. Participants will walk
away with the tools they need to cre-
ate an effective assessment program.

The course covers planning for as-
sessment, using the Information Lit-
eracy Competency Standards for
Higher Education, developing goals
and objectives, and developing a re-
search design.  By the end of the semi-
nar, participants will complete: a
plan for assessment of an aspect of
their information literacy programs;
goals and objectives for all or part of
their information literacy programs;
and a research design for an area of
assessment. The seminar is delivered
via WebCT.

Registration discounts are avail-
able for ACRL and ALA members.
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In-Booth Presentations
Monday, June 28th Schedule

Visit us at
Booth #1582
for a look at

our latest
digital

programs
and services

www.loc.gov/ala/

The LIBRARY of CONGRESS

Noon drawing for LC gift package ($200 value)

10:00 am Preserving America’s Digital Heritage

10:30 am Office of Workforce Diversity:
Leadership in Workforce Diversity

11:00 am The Digital Future at the National
Library Service for the Blind and
Physically Handicapped

11:30 am America’s Story Web Site and The Wise
Guide

12:00 pm Drawing for LC gift package

12:00 pm Classification Web: Now with LC/Dewey
Correlations

12:30 pm Cataloger’s Desktop on the Web

1:00 pm Plain English Copyright - for Publishers

1:30 pm Area Studies at the Library of Congress

2:00 pm The National Book Festival on the
National Mall

Daily Drawing
at noon for

LC Gift Package
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By Rochelle Hartman
Bloomington (IL) Public Library

A small meeting room overflowed with
attendees, encouragement and advice
Saturday, as several library leaders from
ethnically diverse backgrounds shared
their personal and professional chal-
lenges and successes. The panel discus-
sion, “No Crystal Stair, Only Glass Ceil-
ings: Underrepresented Groups and Li-
brary Leadership” was sponsored by
ALA’s Office for Diversity. Ruby Licona,
Associate Dean, Mississippi State Uni-
versity Libraries, urged those present to
pick their battles and said she learned
that she gets “farther when I’m with
people rather than pitting myself against
them.”

Licona was followed by Luis Herrera,
PLA President and Pasadena Public Li-
brary director, who paid homage to pio-
neers of the profession, including his men-
tor, the late Arnfulfo Trejo. Trejo founded
REFORMA and was a strong advocate of
formal mentoring programs. Building on
what he had learned from Trejo, Herrera
said that it is important to “plant seeds”
through networking, mentoring, sup-
porting initiatives such as the Spectrum
scholarship and using power in a posi-
tive way. By doing this, those who have
achieved leadership positions can give
back to those who have given to others.

Greg Reece, Director, East Cleveland
Public Library, told the audience about
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a library school field trip during which
his class visited various libraries, includ-
ing some nearly unused facilities in Black
neighborhoods, one near where Reece had
grown up. His professor complained about
wasting money on these little-used librar-
ies and said they should be closed down,
so Reece planned to focus his PhD research
on ensuring the survival of African Ameri-
can libraries. When his dissertation pro-
posal was turned down, Reece entered the
field as a clerk, and gradually worked his
way up through libraries in northern
Ohio. He talked about the various pitfalls
in his career, nearly all of them related to
race. His comments were met with mur-
murs of understanding and nodding heads
from those in attendance. Reece high-
lighted his successes, including an ongo-
ing capital campaign in which $3.3 mil-
lion has been raised for his library.

Andrew Venable, Director, Cleveland
Public Library, said, “I’ve been chal-

lenged in everything I’ve done.” For those
who are determined to become library lead-
ers, he said that it was crucial to want to
make a difference, always have a plan,
maintain high standards, and keep up
and keep connected. He also warned those
present to be prepared for the “imposed
loneliness” of leadership positions.

Also touching on the importance of
mentoring was Laurel Minott, Deputy Di-
rector, Northwestern University Library.
She said that mentoring is a two-way street
and can be much more than a formal pro-
cess. Seasoned professionals are more
than happy to offer guidance and support
to those who ask for help. She closed her
remarks by saying “we have fabulous op-
portunities before us; we need to take ad-
vantage of those opportunities.”

Wrapping up the panel discussion was
Ling Hwey Jeng, newly-appointed Dean
of Texas Women’s University School of
Library and Information Science. She

opened by saying that 10 years ago there
were five people of color serving as library
school deans. Today, she is the only one.
Many of her remarks were presented as
questions she has asked herself, includ-
ing wondering if she is too sensitive. She
is often unsure why people respond to her
in less than respectful ways: Is it race? Is
it her accent? Is it because she is a
woman? Is it because she is short?  She
answered her own question by saying that
it is okay to be sensitive, but important
to know the difference between frustra-
tion and anger. Another question she
asked is “When do I stand up for my rights
and when do I go with the flow?” If it keeps
her awake at night, Jeng says she knows
it’s a battle worth fighting.

Overall, the panelists urged those
present to be true to themselves, to not
put aside their values for any position,
and to take advantage of the wisdom and
experience of others.

terrorists, Clarke never had a reason to
look at library records. He stated that
the provisions in the PATRIOT Act that
allow such review of library records have
a chilling effect on people using librar-
ies. And, he said, if we give up these
rights then the terrorists have won.
While law enforcement needs legal tools

to do its job, law enforcement needs to
get warrants from federal court judges
to do so.

To win the war in the right way, by
engaging in a battle of ideas, Clarke be-
lieves American citizens need to be well
informed and that libraries play a key
role in this venture. Libraries also play
a key role by stimulating debate even
in times when debate and dissent have
been dampened. He said that the title

of his book came from a line in the Con-
stitution that is used as an oath for ev-
ery federal official. That oath requires
that the person preserve, protect, and
defend the Constitution against all en-
emies, foreign and domestic. His depart-
ing request to the attendees was to join
in defending the Constitution against
all enemies.

The response from the packed audito-
rium was a rousing standing ovation.
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Learn how Copyright Clearance Center can help your
library gain access to legally reuse the most sought-after,
high-value text content in the world.

VISIT US AT BOOTH #601 to get a FREE Guide to TEACH
and enter to win a Legal Sea Foods® Lobster Feast!
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call 978-750-8400.
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Space will be available for

Friends of Bill W. to meet at the
Orange County Convention Cen-
ter in room 221 B today from 6:00
– 7:00 p.m.

Do your library’s policies reflect
the modern world or do they reflect
the world they were written in, per-
haps years ago? With all the other
tasks that compete for a library
manager’s attention, putting to-
gether effective, up-to-date policies
for your library might not be high
on your to-do list. PLA has the solu-
tion you need now. Working with the
authors of the ALA publication “Cre-
ating Polices for Results — From
Chaos to Clarity,” Sandra Nelson and
June Garcia, PLA has developed a
new online, interactive course on
writing polices that will enable

ALA’s Intellectual Freedom Commit-
tee (IFC) invites librarians concerned
with the impact media consolidation has
on their communities to an open hear-
ing on media consolidation, localism and
diversity. The IFC Subcommittee on the
Impact of Media Concentration on Li-
braries will host the forum today, OCC,
Room 206C from 8:00–10:00 a.m.

“Increasing evidence shows that con-
centration of media ownership reduces
the number of independent and alter-
native voices in the community, and di-
minishes the library’s ability to provide
a wide range of views and information
to its users,” said IFC Chair Nancy
Kranich.

Concerned librarians and library us-
ers can learn more about media concen-
tration and its effect on libraries by read-
ing the briefing documents located on the
Office for Intellectual Freedom’s Media
Concentration page on the ALA Web site:
http://www.ala.org/ala/oif/ifissues/
mediaconcentration.htm.

Immediately following the open hear-
ing, Mark Cooper of the Consumer Fed-

eration of America and Lucy A. Dalglish
of the Reporters Committee for Freedom
of the Press will present the program,
“From Many Voices to Few: Media Con-
solidation and Intellectual Freedom,”
cosponsored by the ALA IFC and the ALA
Committee on Legislation. Panelists will
discuss the consequences of media con-
centration and its impact on the First
Amendment. Librarians are urged to
attend so they can counter trends by pro-
viding materials and information that
present all points of view on current and
historical issues at a time when big me-
dia is getting bigger and reducing the
diversity of voices presenting news and
entertainment. The program is from
10:30 a.m. to noon in the Orange County
Convention Center, Room 311A-C.

learners to produce useable polices
tailored to their individual libraries.

Nelson and Garcia designed the
course, called “Creating Policies for
Results,” which features idea-stimu-
lating exercises, collaborative work,
and online chats with instructors and
colleagues, as the first of many that
PLA will be offering via its eLearning
@ PLA system.

Interested parties are encouraged
to sign up for one of the remaining
session start dates, September 20,
2004 and October (date to be deter-
mined), 2004. Visit www.pla.org for the
registration form and more details.
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ACRL is offering a one-time Best
Practices in Marketing Academic
and Research Libraries @ your
library® Award to be presented at
the ACRL National Conference in
Minneapolis, Minn., in April 2005.
Sponsored by the ACRL Marketing
Academic and Research Libraries
Committee and funded through the
ACRL Friends Fund Committee, the
award will be given to the academic/
research library that demonstrates
an outstanding best practices mar-
keting program. Programs must
have been in place for one year and
selection will be based on the most
complete documentation.

A $2,000 award will be presented
for first place and a $1,000 award
will be given for second place. Port-
folios are due October 29, 2004. For
more details, visit the Awards sec-
tion of the ACRL Website at
www.ala.org/acrl.

By Frederick J. Augustyn, Jr.
The Library of Congress

Lisa Spahn and Rob Morton of the
Disney Institute, the external training
arm for Disney enterprises, presented an
interactive, animated session displaying
how Walt Disney Resort delivers customer
service. Disney attempts to give some-
thing extra to its guests by encouraging
its employees to go beyond their job de-
scriptions by “leading with a purpose.” As
with all 51,000 “cast members” or em-
ployees of Disney, Rob and Lisa preferred
interacting on a first name, user-friendly,
basis. In fact, they requested that audi-
ence members enter just their given
names and email addresses on a sign-up
sheet in order for them to get an electronic
evaluation of their presentation.

Morton pointed out that the presenta-
tion was to provide methods that could
be adapted rather than adopted whole-
sale since library services are apprecia-
bly different from commercial entertain-
ment services. Disney’s service standards
rank safety, courtesy, show, and effi-
ciency in that order. Mannerisms and
appearance must always add to, not dis-
tract from, the central message. Librar-
ies must also decide what their non-ne-
gotiable top priority is and why people
visit them. Presumably for both types of
organizations, however, “courtesy is a
good business decision.” Another similar
best practice would be to encourage em-
ployees to have personal conversations
that are not about work to be “backstage,”
away from the customers. Even when
discussions are about improving work
operations, employees should always re-
spect their patrons’ presence.

Among Disney’s definition of quality
service is to exceed guest expectations
and to pay attention to details. Compari-
sons with library services mentioned in-
clude the success that Orange County
(Florida) has achieved since 1971 with
home delivery of books to all library
cardholders, who telephone in requests,
or more recently ordered them online.
Since this service is less expensive than
opening and operating another branch,
it both pleases the customers and hews
to real budget concerns. Another simi-

larity is the belief that there are no stu-
pid questions but only insufficiently for-
mulated inquiries. Reference librarians
can relate to a version of the Disney Re-
sort experience of the frequently asked
question of what time is the 3 o’clock
parade? Rephrased by properly trained
service representatives, it usually means
to know whether the parade is on time
and what time does it reach the spot
where the guest is located.  A video clip
from Disney chairman and CEO Michael
Eisner concurred that Disney is con-
cerned with “taking on new challenges
and pushing possibilities to the limit” or
as Spahn stated,  “we don’t have prob-
lems, we have opportunities.”

Visit Disney Institute at
www.disneyinstitute.com.

The Young Adult Library Services
Association (YALSA), a division of the
American Library Association, has re-
vised its professional competencies in
order to accomplish two goals: a shift in
how public libraries and school library
media centers think about service to 12
to 18-year-olds, and a push to include
teens in all phases of the service model
— from thought to execution. In the past
a library may have offered programs and/
or services in isolation from one another.
The revised competencies suggest that
programming, services and collections
are all part of a continuum of library of-
ferings for young adults and, more im-
portantly, that they are developed in part-
nership with teens themselves. This ap-
proach positions the library to become a
more active participant in collaborations
with community organizations and es-
sential youth services providers.

Audra Caplan, Director of the Harford
County Library System and President
of YALSA, spoke to the importance of
having these competencies available to
every level of library worker, saying,
“Because of the continuing need we see
for staff training at all levels, there is
something helpful in them for every staff
member who works with teens. What is
striking is how similar they are to com-
munity youth worker competencies re-
cently released by the National Collabo-

ration for Youth. There’s a real opportu-
nity for collaboration here.”

Libraries are seeing increasing num-
bers of teen patrons. The teen segment
of the population will continue to grow,
reaching 42 million by 2008, and more
young adults will be visiting in search of
answers to homework and life-related
questions as well as looking for a safe
place to spend out-of-school time. Today’s
libraries are providing services/programs
as diverse as ESL support for teens and
workshops on life skills like money man-
agement. Staff familiar with the compe-
tencies will be better equipped to sup-
port the unique needs of this user group,
increasing the library’s value to teens
and to the community as a whole. Re-
search indicates that approximately 23-
25% of all library users are between the
ages of 12 and 18.

According to Anthony Bernier, Direc-
tor of Teen Services at Oakland Public
Library and chair of the YALSA task
force that revised the competencies, “This
update represents a shift in young adult
services and recalibrates our relation-
ships with our chief patrons. The new
competencies list envisions excellent li-
brary service infused with principles of
positive youth development.”

The competencies are available in the
Professional Development section of the
YALSA Web site at www.ala.org/yalsa.
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���� In 2002, the ALA Washington Office

invited companies that do business
with libraries to work with ALA
lobbyists and staff in order to achieve
complimentary legislative goals.

The Library-Business Alliance
(LBA) was born of this initial meeting
between ALA lobbyists and concerned
executives and it continues to help
effect legislative change. The LBA now
meets in Washington twice a year to
attend briefings on key library issues
and then to visit with elected officials
and share with them some of the key
issues of interest to the library
business community.

The issues the LBA focuses on are
always of mutual benefit to the library
and business communities, such as
library funding legislation.

Members of this group can call

upon the Washington Office staff for
help in developing briefing materials
for Congressional visits, talking points
or meeting preparation for
Congressional meetings, help in
getting appointments and any general
assistance to further the goals of this
group.

There is also a listserv which
members of the group use to
communicate information and
updates.

The ALA Washington Office has
created a web site for this group
(www.ala.org/lba) to publicize the
companies who are helping libraries.
When you’re visiting the exhibits,
please be sure to look for the LBA logo
on the desks of participating
exhibitors and thank those exhibitors
for helping libraries!
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THE GUERRILLA GIRLS
signing copies of

BITCHES, BIMBOS, 
AND BALLBREAKERS 

The Guerrilla Girls Illustrated 
Guide to Female Stereotypes

TUESDAY, JUNE 29TH

11:00-NOON
at the Penguin Group (USA)
Booth # 2181

Then, don't miss the 
Exhibit Hall 
Closing Reception
sponsored by the 
Exhibits Round Table 
featuring 
a unique presentation
on stereotypes by 
the Guerrilla Girls

1:00 - 2:00 
at the Stacks Stage

Come meet the Guerrilla Girls and enjoy food, drinks, 
music, and exciting raffle drawings

The exhibit hall and reception will close at 3:00

and you 
could WIN a 

Bowker 
Book 
Blanket!

See a presentation of Bowker’s new
PatronBooksInPrint.com by your favorite 

Student Wizard!

www.bowkersupport.com

Presentations will be given
hourly June 26, 27, & 28.
Win a plaid picnic blanket 
that zips up and holds a book!

By Alberta Davis Comer
Indiana State University

Three librarians spoke at the ALA’s
Public Programs Office sponsored pro-
gram entitled “Collaborating with other
libraries in your community: Success
Stories.”

Carrie A. Herrmann of Boone County
Public Library in Kentucky, discussed
how an interest group made up of 44 aca-
demic, school, public, and special libraries
in Ohio and Kentucky have collaborated
on providing adult programming. Their
goals are to combine efforts to sponsor
speakers, offer continuing education for
librarians who work with adult program-
ming, and to create a database that offers
information on performers and presenters.

 Six years ago, Marilyn Hoffman from
Orange County Public Library decided
to bring music to her library system.
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With no budget, she developed a success-
ful program by collaborating with local
groups such as the university string en-
semble, middle and high school pro-
grams, and others. From bagpipes to
acoustic guitars, the program has devel-
oped into a highly successful venture. She
maintains that collaboration offers fund-
ing, resources, ideas, tips, presenters,
and marketing.

Susan Richards of Lawrence Univer-
sity in Wisconsin spoke about her aca-
demic library’s collaboration with the
area’s local public library. The academic
library brought in ALA’s traveling Lin-
coln exhibit and the public library offered
film and book discussion about Lincoln.
Although the academic library had never
offered programming for the public, it was
a highly successful endeavor. She believes
that not only did the two institutions ben-
efit from the collaboration, but that the
community benefited as well. Community
members who had never been on the cam-
pus of this private university visited the
exhibit, the community appreciated par-
ticipation by faculty members, faculty
enjoyed lecturing to interested adults, and
the news media, including affiliates of
major stations, covered the event, bring-
ing positive exposure to the area. Richards
states that the two libraries plan to col-
laborate again, this time including the
county museum.

Beautiful Florida weather pro-
vided the backdrop for Sunday’s
annual Fun Run/Walk. This year’s
5K run winners included: 1st  Rich
Wisneski, 17:08; 2nd  Jonathan D.
Sousa, 18:02; 3rd  Robert Gerrity,
18:42 for the men’s open division
and 1st  Melissa Rowse, 21:31; 2nd

Amy Hoseth, 21:48; 3rd  Laurie
Charnigo, 22:00 for the women’s

6��5����"
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open division.
The two mile walk winners in-

cluded: 1st Ann Perkins, 23:12;
2nd Debbie McGuire, 26:02; 3rd

Javanica Curry, 27:08 in the
women’s open division, and 1st

Robert G. Schlein, 23:46; 2nd

David Wright, 24:55; and 3rd

Jonathan Betz-Zall, 26:01 in the
men’s open division.
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����������The ALA-APA program committee
would like to apologize for any incon-
venience to those who attended the
ALA-APA program “Communica-
tions Skills for Managers,” which
was to have been held Sunday morn-
ing. The program was cancelled, and
we regret that the information was
not communicated. The ALA-APA
program “Negotiating for Better
Salaries,” scheduled today from 2:00
– 4:00 p.m. will be held as planned.
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Project MUSE was co-founded by librarians with librarians’ unique wants and needs
in mind. Only 100% full-text, peer-reviewed arts, humanities, and social science jour-
nals. A library-friendly license that delivers exceptional value. Flexible subscription
options and a tiered pricing structure. And complete stability—once journal content
goes online, it stays online. Stop by our booth and see what we’ve got in mind for you.

Users need stable 
and peer-reviewed 
online journals.

We think like you do. And give you more.

Get a FREE 60-day trial. 
Go to http://muse.jhu.edu/cgi-bin/trial_access.cgi or e-mail muse@muse.jhu.edu.

Scholarly journals online http://muse.jhu.edu 

Come pick our 
brain on what we 
can do for you!
Booth No.1137

�

Great minds 
think alike.

By Walter F. Bell
Lamar University

A lively and challenging presentation
was the highlight of Saturday’s Ameri-
can Association of School Librarians
President’s Program. Ian Jukes, Direc-
tor of Infosavvy Group Consultants, Inc.
discussed the revolution in information
technology, how it has changed the learn-
ing styles and thought pattern of chil-
dren and young adults, and the implica-
tions these changes have for librarians,
educators, and parents.

The main theme of Jukes’ lecture was
change. He characterized technological
change as “sneaky,” likening it to watch-
ing a child grow up. Jukes identified four
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exponential trends.
The first is “Moore’s Law” (named for

Intel Founder Gordon Moore) which holds
that technology is growing increasingly
powerful and also getting cheaper. This
means that information is more acces-
sible for children and teenagers. The sec-
ond is the “Law of Photonics” — the
growth of bandwidth — which means that
these technologies are more portable.
Third is the growth of the Internet facili-
tating information access on a much wider
scale. Last is “Infowhelm” — meaning
information overload. The volume of the
flow of information is doubling every two
weeks leading to the increasing obsoles-
cence of technical information. Jukes
warned that users of the new technolo-
gies will have to spend at least half a
day a week just staying up to date.

Jukes raised questions about the im-
pact of the new technology in the ways
children and adolescents think, how it
has affected their learning styles, the
changes needed in the structure of
American education for it to stay relevant,
and what librarians can do to facilitate
these changes. He argued that young
people have internalized these new tech-
nological trends leading to increasing im-
patience, a desire for instant gratifica-
tion and communication, and a demand
for more interactive information. They
view traditional education as irrelevant
and meaningless as reflected in increas-
ing boredom in class and higher dropout
rates.

Jukes concluded by asserting that
schools and communities must engage
in long-range planning (over years not
just the following year) to adjust to new
thought patterns and learning styles.
Programs such as “No Child Left Behind”
are irrelevant. If schools and parents fail
to make these changes, he warned, we
will fail our children and ourselves.
Jukes challenged librarians to take the
lead in urging communities to change
their mindset and commit themselves
to radically altering the present educa-
tional structure.
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ALSC inaugurates an annual
series in Orlando with the First
Annual Children’s Poetry Blast, to
be held today from 5:30–7:30 p.m.
in the Rosen Plaza, Salon 3/4.

Poetry demands to be heard –
and what better place to hear it
than ALA? Join us at the first an-
nual ALSC-sponsored Children’s
Poetry Reading. Poets include:
Host Marilyn Singer, Doug
Florian, Nikki Grimes, Helen
Frost, Lee Bennet Hopkins, Jane
Yolen and many others. Join us for
a lively and enjoyable evening with
some of the best-loved poets in
children’s literature.
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Announcing New AV 
Programs and Services 

from Baker & Taylor!

Our monthly DVD and Music Parade standing order 
programs ensure that your
library receives all the hot 
new releases in Music and
DVD and we now have over
20 music and DVD plans
available to choose from!  
In addition to the new plans,
we are also offering B&T
MARC AV cataloging for all
DVD and Music Parade
titles. You can add B&T
MARC AV cataloging and
processing to your Parade titles, so your titles 
are delivered shelf-ready!

For more information on these new programs, 
please call 800-775-2600 or visit www.btol.com.

Music & DVD Parade

Baker & Taylor is your complete service A/V distributor with the largest on-hand inventory of DVD, VHS, and CDs! 
For more information call 800-775-2600 or email avinfo@btol.com.

Baker & Taylor is very proud to announce
that we are now offering CD HotList 
to our customers. CD HotList is
widely recognized as the best
resource available to read about
recommended new music titles.
HotList Editor Rick Anderson is
a librarian and a music critic. He
and the rest of the reviewing team
present the information in a way
that facilitates ordering. You'll notice
that each entry includes complete catalog 
information as well as a capsule review.

Please visit us at cdhotlist.btol.com.

Video Series 
Standing Order Programs

CD HotList

Drop by Booth #1562 to learn more about 
our new AV programs and pick up a copy of these brochures!

We’ve expanded our Automatically Yours offerings to
include Children’s and Teen Video Series Standing Order,
Anime Standing Order and
Adult Video Standing Order
programs!  Our new programs
allow you to choose from the
most popular series on DVD
and/or VHS for automatic 
shipment to your library.  These
titles can also be cataloged to
arrive ready for circulation, so
the high-demand new release
titles you need are immediately
available to your patrons! 
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You Can Win!
The World Book Encyclopedia 2004

Simply stated . . . the most up-to-date, accurate, authoritative,
and easy-to-use encyclopedia.

For additional information, please contact your World Book representative.
1-800-975-3250   www.worldbook.com

Bring this ad to the World Book booth (#908) for your
chance to win a 2004 World Book Encyclopedia!
You’ll also get FREE trial of the World Book Online Reference Center!
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New Program

Reading Rockets @ your library will
be held today from 2:00 – 4:00 p.m. in
the OCC 206C.

Exhibitor Changes
and Cancellations

Millennium Joint Ventures
     is in booth 966
Ocean Publishing is in booth 1048
Office for Intellectual Freedom
     is in booth 228

New and Updated Exhibitors

Book Publishing Company ......... 1834
PO Box 99
Summertown, TN 38483
931-964-3571  fax 931-964-3518

Exhibiting Staff:  Anna Pope, Michelle
Casini

Publishers of books on vegetarian/ve-
gan cooking and nutrition along with
titles on alternative health and Native
American culture. Imprints: Healthy Liv-
ing, Native Voices, Botanica Press, Criti-
cal Path, and Sproutman Publications.

Learning Props ............................  3353
877-776-7750
fax: 877-776-7750
bev@learningprops.com
www.learningprops.com

Educational games/literacy bags. Ideal
children’s department or family literacy
tool. Durable learning games designed to
support Pre-K & early reading skills. Units
available in English and Spanish-English
bilingual. Each bag unzips into a learning
game. Each themed bag supported by a
book, dice, movers.

Exhibiting Staff: Bev Schumacher

International Publishers ............ 1054

Exhibitor Correction

Ringing Rocks Foundation ........ 1054

The American Library Association
(ALA) is proud to announce its Office
for Literacy and Outreach Services
(OLOS) has received a  $295,000 grant
from Verizon Foundation, the philan-
thropic arm of Verizon Communica-
tions, to create Build Literacy @ your
library, part of the BuildLiteracy.org
Web site.

Build Literacy @ your library will
develop strategies, tools and funding
opportunities to dramatically increase
the number of public libraries provid-
ing adult literacy programs and services
nationwide. The initial phase of the na-
tionwide project will assess libraries’
capabilities of providing literacy train-
ing and assistance. The ultimate goal
of the project is to help libraries to de-
velop, build and expand community lit-
eracy services and outreach programs.

“This new gift from Verizon will al-
low the ALA to translate a strong na-
tional literacy initiative into neighbor-
hoods coast to coast,” said ALA Presi-
dent Carla Hayden. “Verizon has been
a strong and consistent partner in de-
veloping the tools and support necessary
to improve literacy across the country.”

www.BuildLiteracy.org helps librar-
ies and communities build stronger lit-
eracy partnerships. It uses innovative
Web technology to facilitate the shar-
ing of strategies, practices, and re-
sources; develops models for real and
virtual library literacy partnerships;

and facilitates online technical assis-
tance. BuildLiteracy.org equips librar-
ies, literacy programs and community
partnerships with the resources and
tools they need to provide more effective
literacy programs and services for adult
learners. Verizon has funded this ini-
tiative since 2000.

“This initiative will assess literacy
services provided through libraries and
help provide additional tools for them to
expand their capacity to serve those
needing assistance,” said Kathryn C.
Brown, senior vice president for public
policy development and corporate social
responsibility at Verizon. “Verizon is
proud to partner with ALA and their
members to leverage a community’s
considerable asset — the public library
— in the fight for a more literate
America.”

Support of initiatives like this is
part of Verizon’s overall commitment
to leading the effort to increase literacy
levels in the United States. Through
its signature Verizon Reads program
and the Verizon Literacy Network, the
company works to increase community
and corporate awareness, raise funds,
encourage collaboration among literacy
providers, and engage employees in sup-
porting literacy programs. For more in-
formation on literacy resources in your
area visit Verizon Reads at
www.verizonreads.net.

The Verizon Foundation last year

awarded 22,000 grants totaling about
$70 million to charitable and nonprofit
agencies that focus on improving basic
and computer literacy, enriching com-
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munities through technology, and cre-
ating a skilled work force. For more in-
formation on the foundation, visit
www.verizon.com/foundation.

New recourse available for librar-
ies! If your library offers services for
bilingual Spanish/English learners,
preschool children or family literacy,
this is an innovative and fun tool
you’ll want to take a look at.

These unique products were devel-
oped by an educator who has public
library experience. Learning Props
durable games/learning kits can be
circulated or used in your library. The
game approach makes learning fun
and provides adult/learner interac-
tion. Count On Me! has children do-
ing active challenges like counting
elbows and clapping hands. Petal Pat-
terns has players discriminating be-
tween different designs – likewise,
looking at letters b, d, p and g are iden-
tifying slight pattern differences.
Body parts challenges children to lo-
cated 27 body parts. Other themed kits
available are: colors, shapes, oppo-
sites, animals, movement, clothing
terms and language enrichment. Ten
themed kits are available in English
and six are also available in bilingual
Spanish-English. New games and
books are in development.

Intended for circulation, these du-
rable games are printed to colorful fab-
ric in a unique zip bag design. Closed
you have the perfect storage unit —
opened you have a game. Each unit
includes a book, dice and movers.

Check out books in the process of
being published. These books feature
realistic objects and photos, The books
are designed for Spanish/English bi-
lingual or English learners.

Learning Props products serve the
developing skills of preschoolers &
early language learners in a unique
and interactive way. Stop by Learning
Props table #3353 or visit
www.learningprops.com.
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Join Gibbs Smith, Publisher for a Special 

Pre-Release Screening Exclusively for ALA Attendees

June 28 at the AMC Theatres in Downtown Disney at 6:30pm

America’s Heart and Soul
by Louis Schwartzberg
introduction by Robert Redford

$24.95 Hardcover ◆ 10 x 12 in ◆ 128 Pages 
250 Color Photographs ◆ 1-58685-714-2

In this companion book to the
extraordinary film, America’s
Heart and Soul from Walt Disney
Pictures, readers will have the
chance to meet ordinary
Americans with extraordinary
stories.

Based on the film from                         Pictures

www.gibbs-smith.com

When:

Monday, June 28, at 6:30PM.

Where:

AMC Theatre at Downtown Disney (West Side)
Only 300 seats are available, so please arrive early!

Stop by the Gibbs Smith, Publisher,
booth, #2888, to get your 

pass for the screening.
Pass is required for entry. Seats are limited. Please arrive

early to ensure your place inside the theatre. No 
reservations or seat holding will be allowed. You must 
be a registered ALA Conference participant to attend.

www.americasheartandsoul.com

© DISNEY
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Available Online
and in Print!

The "Encyclopedia of Nanoscience and Nanotechnology" is the world's first single most comprehensive reference source ever published in the field 
of nanotechnology. This encyclopedia is an indispensable source for any research professional as well as for technology investors and developers 
seeking up-to-date information on the nanotechnology among a wide range of disciplines from science to engineering to medicine. It should inspire 
future generations of academic and industrial researchers who endeavor to develop new nanoscale materials and devices.  
 Professor Richard E. Smalley, Nobel Prize Laureate
In view of the great interest that nanoscience and nanotechnology are attracting, the rapid development they  are experiencing, and of the  
profound impact they will have, an Encyclopedia covering this field is most welcome.  It should become a source of inspiration, as well  
as information, for a very wide range of scientists. Professor Jean-Marie Lehn, Nobel Laureate

Edited by Hari Singh Nalwa
Editor-in-Chief, Journal of Nanoscience and Nanotechnologyff
Formerly of Hitachi Research Laboratory, Hitachi Ltd., JAPAN
Foreword by Richard E. Smalley, Nobel Prize Laureate

Encyclopedia of

NANOSCIENCE and 
NANOTECHNOLOGY®

March 2004 / Hardcover / ISBN: 1-58883-001-2 / $6,992/=C6350/£5000

Visit Booth 321

See A-Z List of 419 Articles at www.apsbs.com/enn

World’s first 10 volume encyclopedia ever published in the field of 
nanoscience and nanotechnology.
Comprehensive coverage of all aspects of nanoscale science and 
technology in all disciplines.
419 review chapters contributed by over 900 of the world’s 
leading scientists covering nearly 10,000 pages.
All entries organized alphabetically in an A-Z order.
State-of-the-art review chapters of approximately 10 to 100
encyclopedia pages in length.
Truly international: authors from 35 countries. 

Edited and written by internationally known authoritative experts 
familiar with current technologies. 
Nearly 80,000 bibliographic citations. 
Approximately 7500 figures, 800 tables, hundreds of chemical
structures and thousands of equations.
Available Online Edition allowing multiple users and 
fullysearchable text.
Essential source for students, scientists, professors and professionals 
working in the field of nanotechnology. Tel.: 661-254-0807

Web: www.aspbs.com

Fax: 661-254-1207
E-mail: order@aspbs.com

American Scientific Publishers
25650 North Lewis Way

Stevenson Ranch
California 91381-1439, USA

AMERICAN
SCIENTIFIC
PUBLISHERS

10
Volume Set
ca. 10,000

pages!

10

These listing are paid advertisements. To
place an Exhibitor News item in a future is-
sue of Cognotes, visit the Cognotes office, in-
side the ALA Office, Valencia Ballroom, 4th
Floor, OCC, no later than 2:00 p.m. the day
before publication.

3M Library Systems (Booth 2370):
Now your customers can pay their fines and
fees right on the 3M™SelfCheck™System
using their 3M™Public Access Management
System customer ID. Fast and convenient –
for them, and for you!

ABC-CLIO (Booth 2650): Win a FREE
subscription to ABC-CLIO’s award-winning
social studies websites, which offer a unique
blend of reference, curriculum and daily up-
dating of current events. Also save 50% on
display copies and 15% on print orders
placed at the show.

American Psychological Association
(Booth 1570): Visit the American
Psychological Association at Booth 1570 for
information about new and forthcoming
database products, including PsycBOOKS,
full-text scholarly titles from APA Books;
PsycEXTRA, APA’s gray-literature solution;
and PsycCRITIQUES, a database of current
book reviews in psychology, updated weekly.

American Western Song (Booth
T3247): Meet poet Victor W. Pearn. Garri-
son Keillor read Victor’s poem “Recieving”
on 3/30/04 on Writer’s Almanac on NPR,
from Victor ’s new book Devil Dogs &
Jarheads. Also displaying Swans Pausing
and American Western Song Poems from
1976 to 2001. Information about Victor at
www.victorw.pearn.com.

Auto-Graphics, Inc. (Booth 2682):
Auto-Graphics is the leading provider of ASP-
based Portal Library Management, and ILL
systems. Experience Agent™ the Intuitive In-
formation Discovery system. Agent is 100%
Web-enabled and searches all your dispar-
ate database sources in one easy method.

Baker & Taylor (Booth 1562):  Visit
Booth #1562 today 10:30–11:30 a.m. to see

author Carolyn Mackler, who will be
autographing copies of her 2004 Printz
Honor Book.  eBook demos will be held at
10:00 a.m. and 1:00 p.m.

Bibliotheca RID Library System
(Booth 2244): Want your library staff to see
RFID in action? Sign up for the Bibliotheca
RFID Bus Tour. Bus leaves in July!

Castle Connolly Medical Ltd (Booth
1820): Publishers of America’s Top Doctors
and America’s Cosmetics Doctors and Den-
tists. Drawing for free dinner for two at
Morton’s of Chicago Steakhouse (in 60 cit-
ies. Value $150). Also, free Healthcare
Choice Guides. Booth 1820.

Classical Fun Music (Booth T3267):
A to Z Symphony – Music Appreciation 101
for ages 0-5! Dr. Toy 2004 award-winning
music education video as reported in
Newsweek. Children learn the music and
name composers and titles of timeless mas-
terpieces. See us at Table T3267.

GIS Information Systems (Booth
2644): Announcing Polaris® 3.1 with Polaris
Autoinstaller! Now it’s a breeze to install
system upgrades, third-party applications
and any other update to Polaris worksta-
tions. Just one more reason Polaris is Li-
brary Automation for the 21st Century!

Hookmarks (Booth 656): Elegant
handcrafted metal bookmarks for sale here
at a reasonable price. Create a custom book-
mark for your fundraiser or special event.
Choose from out “book jewelry line:” nature,
religious, sterling, gemstones, animals, an-
cient coins, and astrology. Cash & carry!

Innovative Interfaces (Booth 1510):
Innovative Interfaces (www.iii.com) is the
leading provider of Web-powered, Java-
based software for thousands of libraries
worldwide. Stop by Innovative’s booth (#1510)
and see Millennium Silver, our latest ILS

release, as well as new products Electronic
Resource Management and Ecommerce.

MARCIVE, Inc. (Booth 1235): Stu-
dents love CDs, videocassettes, DVDs, and
other AV. But do you love creating MARC
records, barcodes and labels for them?  With
56,000 records from the marc4media® da-
tabase now available through MarciveWeb
SELECT, you’ll be done in no time!

Trafalger Square (Booth 1212): Spe-
cial: 50% discount, no minimum. Visit booth
1212 for a lost Graham Greene novella; the
pop-up of The Three Little Wolves and the
Big Bad Pig; the latest Michael Jacks mys-
tery and the change to win a Hesperus clas-
sics library.

Tutor.com (Booth 747): Live Home-
work Help service provides thousands of
children a month with access to expert tu-
tors. Come to booth 747 to learn why over
600 communities are offering this service
through their libraries.

Veicon Technology (Booth 1174):
Veicon offers print management solutions
with the flexibility of “pay for print” hard-
ware and software options to integrate with
the multi-patented V-Link solution. This
announcement confirms Veicon’s goal of pro-
viding turnkey public access solutions for
libraries. Visit booth #1174.

Webfeat Inc. (Booth 615): WebFeat,
the original federated search engine, used
by over 1,000 leading public, academic, gov-
ernment and Global 1000 libraries unveils
WebFeat 3, the new state of the art in feder-
ated searching at ALA booth #615.
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The Association of College and Re-
search Libraries (ACRL) National Con-
ference Executive Committee invites
you to submit a proposal for the ACRL
12th National Conference.

As the premier educational event for
academic and research librarians, the
ACRL National Conference brings to-
gether more than 2,000 librarians and
related professionals. The conference
will focus on the increased emphasis
on interdisciplinary research and tech-
nology, which has librarians constantly
“Navigating the Rivers of Change” to
provide information access that con-
nects people and resources in new ways.

Deadlines for proposal submissions

are as follows: November 8, 2004 -
Poster sessions; January 10, 2005 -
Roundtable discussions

Individuals are encouraged to sub-
mit proposals that take a step back
from everyday work and explore the
major issues, challenges, and oppor-
tunities facing academic and research
librarians. 

Full text of the Call for Participa-
tion is available at the ACRL National
Conference Web site at www.ala.org/
acrl/minneapolis. For further informa-
tion regarding proposal applications or
the ACRL 12th National Conference
please e-mail tedwards@ala.org or
msutton@ala.org.
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By Walter F. Bell
Lamar University

The ethical, legal, and political is-
sues surrounding access to library ma-
terials were the focus of the program
presented by the RUSA Access to In-
formation Committee presented on Sat-
urday. Suzy Szazs Palmer, University
of Louisville Team Leader for Collec-
tion Development was the featured
speaker for a discussion of “How
Today’s Librarians Should Confront
Access Issues.”

Palmer covered a range of issues sur-
rounding librarian ethics and potential
barriers to access, including technical
issues surrounding the growth of the
internet, physical limitations for handi-
capped individuals, economic barriers
to poorer families and persons, govern-
ment policy, and library policies and
practices. She reviewed the history be-
hind the development of present-day
controversies including ALA’s stance on
banned books and the Library Bill of
Rights, famous court cases, and the
FBI Library Awareness Program of the
early 1980s as well as Internet-related
issues such as how to deal with the
Children’s Internet Protection Act

(CIPA) and its possible implications for
academic libraries.

The most relevant part of this pre-
sentation was Palmer’s review of the
impact of 9/11 and subsequent passage
of the USA Patriot Act on access poli-
cies. Although recognizing the need for
balance in guarding against terrorist
attacks, she warned that the govern-
ment is threatening to extend its con-
trol over access to government materi-
als in every library that receives fed-
eral funds and warned that govern-
ment is increasing restrictions on ac-
cess to presidential and congressional
papers and reports done by the Con-
gressional Research Service. In addi-
tion, she compared the positions taken
on patron privacy pursued by commer-
cial booksellers and libraries finding
that booksellers have been equally pro-
tective about patron/customer records.

Palmer concluded by urging librar-
ians concerned with access and collec-
tion development to keep the old issues
of physical access, privacy, copyright,
censorship, selection, and preservation
on the front burner and confront these
issues head on when conflicts with the
federal and state governments arise.

By Frederick J. Augustyn, Jr.
The Library of Congress

In “You’re So Famous I Thought You
Were Dead,” an interactive panel
sponsored by Association for Library
Service to Children (ALSC), three no-
table children’s librarians from differ-
ent generations and backgrounds made
the case that children’s librarianship is
the foundation for all other types of in-
formation service. Julie Cummins, Amy
Kellman, and Helen Mullen recounted
personal experi-
ences and observa-
tions in an histori-
cal thread of
achievement.

Helen Mullen,
originally from Ne-
braska, in the pro-
fession since 1953,
and president of
ALSC in 1981-82,
enjoyed 41 years of
service with the
Free Library of Philadelphia. Mullen re-
membered when the Newbery and
Caldecott were combined awards. She
noted that there are many historic links
with other legends in this field and that
it is important to chronicle this story.

President of ALSC in 1980-81, Amy
Kellman’s long association with library
work began at a young age when she
checked out books for 35 cents an hour.
A Chatham College graduate, life cycle
changes brought her to Haywood, CA.
She enrolled at UC-Berkeley’s library
school and recognized the importance of
mentors. May Roger was her first such
advisor. After marriage and two children,
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Kellman relocated to Westchester
County, N.Y., where Ann Izard func-
tioned as her second mentor. Among the
salient changes in children’s
librarianship that Kellman delineated
were: a more sophisticated use of tech-
nology; an increase in children’s book
publications; a greater focus on book-
stores as purchasers at the expense of
libraries; and the proliferation of new
publishing venues. She admitted that she
personally likes the Internet and online

catalog but she con-
ceded that some-
times using the
World Almanac in
print is faster.

Julie Cummins,
whose career in-
cluded stretches at
Rochester Public
Library and the
New York Public Li-
brary, is now a
freelance reviewer

for Kirkus and Booklist. After graduat-
ing from Syracuse University’s library
school in 1963, Cummins began work in
the area. In 1987 she went to the New
York Public Library where children’s ser-
vice began in 1906 with Miss Moore, who
remained in her job for 40 years. The suc-
cessors to the formidable Miss Moore
served shorter tenures, Cummins being
the seventh person to hold that position.
She recollected early Caldecott Award cer-
emonies featuring women dressed in
gowns with the requisite white gloves,
quite appropriate for the stately proces-
sions that then took place.

During the course of the question and

answer sequence, the panel members
advised volunteering for committee
work both at the local and national lev-
els, especially planning for meetings.
According to Cummins, children’s li-
brarians should play a more active role
generally throughout ALA by serving on
Council or on different committees.
There should be more rungs on the ca-
reer ladder for children’s librarians be-
cause too often those who want to rise
administratively must go into other ar-
eas of librarianship. As Steve Herb
noted, children’s librarianship is good
training for library administration—it
teaches how to control a room and to
juggle multiple tasks. This enhances
the library profession generally but it

depletes the field of children’s
librarianship when members leave to
build their careers.

In concluding impressions, Mullen
noted that children’s librarians serve all
children—those in public, private, and
the home-schooled. She recalled the con-
troversies surrounding latchkey chil-
dren. Relatedly, in reply to an inquiry
about kids suspended from school or play-
ing hooky spending their time in librar-
ies, Kellman opined that libraries are
actually very safe, and certainly educa-
tional and desirable, spaces for them.
Imparting a bit of valedictory wisdom,
Cummins signed off saying that “schools
teach children to read…but public librar-
ies teach children to love to read.”

There should be more rungs
on the career ladder for

children’s librarians because
too often those who want to

rise administratively must go
into other areas of

librarianship.
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At Saturday's Social Responsibilities
Round Table (SRRT) Action Council
meeting, a Resolution was passed
against the use of racist training mate-
rials by the U.S. military.

The resolution states that there has
been documentation of extensive use of
Raphael Patai’s The Arab Mind, a “book
full or racially charged stereotypes and
generalizations [that] presents an over-
whelmingly negative picture of Arab
people,” as training curricula for U.S. mili-
tary personnel. Manning Marable, Direc-
tor of African American studies at Colum-

bia University, and the organization Rac-
ism Watch, have called on the President
to issue an order that the book no longer
be used.

 “Revelations of torture and abuse in
U.S.-run detention centers in Iraq, Afghani-
stan and Cuba have demonstrated the per-
vasiveness of a racist mentality among
U.S. military personnel interactive with
Arab people." The resolution declares the
support of SRRT for the efforts of Dr.
Marable and Racism Watch to “end the
use of overly racist training materials by
the U.S. military."

)��������������������
���������������

���������:�������

���������	����	
���	�

there were dozens, if not hundreds of law-
suits for integration filed. Brown v. Board
was the 12th such case filed by the Kan-
sas NAACP. Far from being about a little
girl who wanted to go to school, Henderson
said that hers was one of 13 families and
300 people that were a part of the class
action suit. Ironically, her father’s name
ended up on the suit because he was the
only male plaintiff listed.

While Henderson said that the real
story makes her family no less proud of
the legacy, they owe it to history to be
honest.  Saying that “The Internet is the
most egregious purveyor of this mythol-

ogy,” Henderson followed up by saying
that people need to come to libraries to
discover the truth, and not rely on me-
dia accounts.  She referred to herself as
an “archival convert.”

While all agreed that tremendous
progress has been made, panelists spoke
about losing ground in recent years.
Suarez said it has been demonstrated
repeatedly there are those who manage
to follow the letter, but violate the spirit”
of Brown v. Board. Speaking about the
power and impact of the case, Branch
said that those who fought, died and suf-
fered for the cause of civil rights, in-
cluding the landmark ruling,  “…lift the
rest of us toward the truer meaning of
our professed values.”




