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Mission Possible: Customize your ILS your way.
Should you choose to accept this mission....

Rendezvous with TLC and learn how you can customize 
your ILS. Visit booth 1513 and pick up your 
Mission Possible sunglasses.

Solutions that Deliver

www.TLCdelivers.com

Author and storyteller Gar-
rison Keillor will be wrapping 
up the Annual Con-
ference at the Closing 
Session this morning 
in the Washington 
Convention Center 
Ballroom from 8:00 
– 9:00 a.m. Keillor is 
the author of more 
than a dozen books, 
including Lake Wobe-
gon Days, The Book of Guys, Love 
Me and Homegrown Democrat. 
He is creator, host and writer of 
“A Prairie Home Companion” 
and “The Writer’s Almanac” 
heard on public radio stations 
across the country. He won a 
Grammy Award for Best Spoken 

By Stacy L. Voeller
Minnesota State University 
Moorhead

Marian Wright Edelman, 
Founder and President of the 
Children’s Defense Fund, spoke 
passionately about the plight of 
children in our country during 
the ALSC Charlemae Rollins 
President’s Program on Mon-
day. The program is named for 
Rollins, one of the visionary 
foremothers in our profession 

Making the Library a Safe Haven

By Ericka Patillo
Radford University

During the “largest and best 
attended [annual conference] 
in the history of ALA,” accord-
ing to Leonard Kniffel, editor 
of American Libraries, busy 
conference-goers received an 
enchanting reprieve at the 
Auditorium Speaker Series ses-
sion on Monday. Julie Andrews, 
renowned entertainer, author, 
mother and dame, reminded us 
of the magical wonder of musi-

”Library Day on the Hill“ volunteers Stacy Menzies, clockwise from 
upper left, Miriam Thompson, Joyce Scott, Lindy Weaver, and Lolly 
Petroff display their ”Support Libraries” shirts. Librarians will seek 
congressional support for libraries on Capitol Hill today.

cal theatre and books, the for-
mer incorporated into the latter 
in her recent stage adaptation 
projects. The special session 
celebrated American Libraries’ 
centennial.

The atmosphere in the ball-
room was filled with admira-
tion, adoration, and memories 
of the pleasure that Andrews’ 
work has brought to genera-
tions. Having been warned 
by Kniffel to hang on to their 

Closing Session Features 
Storyteller Garrison Keillor

Word for the audiobook of Lake 
Wobegon Days, and is a member 

of the American Acad-
emy of Arts & Letters. 
Last year marked the 
release of the film, A 
Prairie Home Com-
panion, as well as the 
independent bookstore 
that Garrison opened 
in St. Paul, Common 
Good Books. 

The late summer of 2007 
will see the publication of his 
new novel, Pontoon, by Penguin 
Books. Keillor’s appearance is 
sponsored by Verizon. Keillor 
will be signing in the Penguin 
Group booth (#2704) after the 
session.

Andrews Named National Library Week Chair

Co-authors Julie Andrews and her daughter, Emma Walton 
Hamilton, read their book The Great American Mousical to 
children in The Children’s Room at the Martin Luther King Jr. 

who was a children’s librar-
ian extraordinaire as well as 
the living embodiment of best 
practices.

Edelman thanked the librar-
ians in the audience for “mak-
ing a difference to children. 
Books are such important 
things. Reading is a window 
to the world … libraries are 
community-gathering places 
for all ages, and we must also 

Continued on page 12

Tuesday's 
Highlights

Closing Session
Garrison Keillor
8:00 – 9:00 a.m.

Ballroom C

SupERTuesday 
Closing Reception

9:30 a.m. – 3:00 p.m.
Exhibit Floor

(Look for the Raffle 
Coupon on page 16!)

Library Day on the Hill
12:00 – 5:00 p.m.

Capitol Hill
(Go to booth 2525 for 

details)

ALA Awards Reception
5:00 – 7:00 p.m.

Grand Hyatt
Independence Ballroom 

B-E

Mark Your 
Calendar

2008 
Midwinter 

Meeting
January 11–16, 2008

Philadelphia, PA

2008 
Annual 

Conference
June 26–July 2, 2008

Anaheim, CA
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Robert F. Kennedy, Jr. signs books and poses for a photo with Callista Polito, 
Bradford School, Montclair, NJ, following the ALA President’s Program. An overflow 
crowd was on hand to hear Kennedy’s presentation on politics and the environment.

Irshad Manji believes in the “power of asking questions.”

By Frederick J. Augustyn, Jr.
The Library of Congress

Immediate past ALA president Mi-
chael Gorman introduced the self-de-
scribed Muslim dissident and feminist 
writer Irshad Manji on 
Monday. The author of 
The Trouble with Islam 
Today: A Muslim’s Call 
for Reform in Her Faith, 
Senior Fellow with the 
European Foundation for 
Democracy, and creator of 
the documentary Faith 
Without Fear, Manji ar-
gues for the liberal ref-
ormation of Islam before 
numerous and diverse 
organizations. 

Manji maintains that 
her strong faith allows her to respect 
fellow Muslim renegades such as Sir 
Salman Rushdie. “My fellow Muslims, 
we no longer can keep pointing fingers 
at everyone else….We have to take 
responsibility ourselves for the crisis 
in Islam today.” She continued that all 
people need to stand accountable for 
their situations and not view them-
selves primarily as victims because we 
are all answerable for our choices. 

Manji shared with her audience the 
“power of asking questions.” For her 
this occurred shortly after 1972, the 
year that her family fled Idi Amin’s 

Muslim Dissident, Feminist, and Author 
Irshad Manji Regales ALA Audience

Uganda; settled outside of Vancouver, 
Canada; and she began attending Mus-
lim Saturday school (a madrassah). She 
asserted that “faith never needs to be 
threatened by questions, but dogma 

[which is brittle] is.” She drew another 
distinction, that between education 
and indoctrination. Her earnest queries 
resulted in her being expelled from 
the madrassah at the age of fourteen, 
but she then made the choice to study 
Islam on her own at the public library. 
“Freedom of information saved my 
faith in Islam …But it also transformed 
me from a person of faith to a person 
of conscience.” She discovered that 
Mohammed’s beloved first wife, fifteen 
years his senior, was a self-made busi-
ness woman who proposed to him. The 

Continued on page 12
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INTRODUCING KEESING’S 
WORLD NEWS ARCHIVE
KEESING’S WORLD NEWS ARCHIVE brings together the full
collection of articles published first from 1931-1987 as Keesing’s
Contemporary Archive and continuing from 1987 as Keesing’s Record of World Events.
This data is a frequently cited and authoritative 76 year record of the world’s political,
social and economic events. 95,000+ definitive and exclusive reports, each one
embedded with live links to related articles on prior events and thoroughly tagged
and marked to let users take full advantage of our powerful advanced search, 
filtering, clustering, tagging and personal research tools. Instantly discover facts as

well as the relationships among the world’s people, places and events to reveal the full story in historical context. A great
pathfinder for international research. Updated monthly.

Our 76 year track record of providing dependable reporting on world events has won us a loyal following among historians,
writers, researchers and reporters around the world. Our new History 2.0 interface now shows you more historical links and
delivers authoritative contemporary accounts of international news events faster and more accurately than you ever thought
possible. Keesing’s data and History 2.0 innovations are the perfect combination of
the latest high-performance technologies with established, trustworthy and reliable
core reference information.

Not just another news database...

{
NEW

ONLINE
RESOURCE

Come try it now at Booth 3364

INTRODUCING KEESING’S 
WORLD NEWS ARCHIVE

(clockwise from top left) Julie Andrews 
concludes her Auditorium Speaker Series 
presentation. Armistead Maupin and PLA 
President Susan Hildreth share a laugh 
backstage at the Auditorium Speaker 
Series. ALA incoming President-Elect 
Jim Rettig gives The Book Divas a score 
of 9.7 following their gold cart winning 
performance at the Book Cart Drill Team 
Championships, sponsored by Demco. The 
Gettysburg College librarians, Gettysburg, 
Pa., perform “Gett Down With Your Funky 
Self” on the way to winning the silver 
cart. The Delaware Diamonds, from the 
Delaware Libraries, took home the bronze 
cart at the event.



There’s also fun, interesting facts, and great prizes — 

be sure to stop by Thomson Scientifi c Booth #3513.

THOMSON SCIENTIFIC BOOTH #3513 • ALA ANNUAL

ISI WEB OF KNOWLEDGESM

Take the next step

isiwebofknowledge.com

There's more than one new face of 
research at the Knowledge Café.

See the new face of research 
at the Knowledge Café!
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Retrospective conversion • Brief record upgrade • Bibliographic database
cleanup • Database processing • Cataloging and processing products for
government documents, books, audiovisuals, and more

MARCIVE has the tools you need for an 
easy to use, easy to maintain catalog.

Get your catalog into 
tip-top shape this summer 

with MARCIVE!

• Authorities Processing – LC, Children’s, Genre, Sears, Canadian
Names and Subject Headings, and even NASA terms!

• Documents Without Shelves – Direct access from your 
catalog to electronic U.S. gov docs

• Reclassification – From Dewey to LC

• MARC Record Enrichment – Table of Contents
(TOC), Fiction/Biography, Summaries,
Accelerated Reader, Lexile® data, and more!

Big or small, MARCIVE can help nurture 
and grow your catalog.

For more information call 1.800.531.7678, 
or visit www.marcive.com

Come by 
booth #2401
and enter to 

WIN a 6-piece 
garden tote!

$7.7 Million Grant will Fund 
National Training Program for 
Library Staff and Supporters   

Susan Hildreth, president of the 
Public Library Association announced 
at the PLA President’s Program dur-
ing ALA Annual Conference that the 
Bill & Melinda Gates Foundation has 
awarded PLA a $7.7 million grant to de-
velop and provide a national advocacy 
training program for public librarians 
over the next three years. 

Research shows that the public is 
often unaware of the contributions 
libraries and librarians make to the 
health and vitality of their communities. 
As a result, libraries—which receive 
more than 80 percent of their funding 
from local sources—are often overlooked 
when scarce state, and local financing 
are allocated among critical services in 
a community. To help library staff and 
supporters counter this trend, PLA’s 
training program will provide librarians 
with the skills and resources necessary 
to seek increased funding, create com-
munity partnerships, and build alli-
ances with local and regional decision 
makers. The training will support li-
braries that are eligible to receive Bill & 
Melinda Gates Foundation Opportunity 
Online hardware grants, which require 
grantees to match foundation funds with 
local dollars. It will also be available to 
non-grantees on a limited basis. 

PLA Receives Bill & Melinda 
Gates Foundation Grant 

“This professional development 
program will give people the skills 
they need to channel their passion 
and commitment to libraries into 
strategic community outreach and 
communications,”said Jill Nishi, pro-
gram manager of the Bill & Melinda 
Gates Foundation’s U.S. Libraries 
initiative. 

 The Sustaining Libraries Sympo-
sium will be offered in sites around 
the country for Gates Foundation 
grantees, as well as online and during 
the PLA National Conference and the 
PLA Spring Symposium. Foundation 
grantees will be encouraged to send 
teams of up to three people to the locally 
customized training where they will 
learn about and create advocacy plans 
grounded in the reality of their local, 
political and economic environment. 
Each participant will also receive the 
PLA publication Libraries Prosper with 
Passion, Purpose and Persuasion: A PLA 
Toolkit for Success, which will provide 
them with step-by-step instructions for 
implementing their advocacy plan, and 
access to an online community, which 
will provide original content, managed 
discussions, and ongoing support for 
libraries engaged in local campaigns to 
build public support and funding. 

For more information, visit PLA’s 
Web site at www.pla.org or contact the 
PLA office at 800-545-2433, ext. 5PLA. 



Your One-Stop 
Total Solution

• Our database contains information on over 
4.7 million books, ebooks, DVDs, music CDs,
spoken word audio titles, video games
(hardware and software), PC software,
accessories, and more

• Over 1.3 million titles stocked at all times

• Title Source 3TM with updated appearance and
expanded functionality

• Customized Library Services

• Content Café 2 enriches the data in your 
library’s OPAC

• Expanded Spanish language offerings through
Libros Sin Fronteras

• Collection Development Services featuring
FirstLookTM Custom

• Autoship services and notification to make
your job easier

• Local sales consultants

• Online Customer Service 24/7

With over 178 years invested in serving libraries, our commitment to you has never been
stronger. By offering the programs, services, and products you need to best meet patron demand,
Baker & Taylor can provide you with a total solution from a single distributor.

For more information on any of these
services, please visit us at www.btol.com,
call 800-775-1800 or contact your local
sales consultant.

BAKER & TAYLOR’S PUBLIC LIBRARY SERVICES

Your One-Stop Total Solution

What makes us so special?

Taylor K., Age 12, River Edge, New Jersey

Baker &Taylor

Visit us at
ALA Booth

#1703!
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978-1-59285-371-7, TP, $13.95
Jeff Bell delivers a
revealing story of strug-
gling with obsessive-
compulsive disorder and
his hard-won recovery.

978-1-59285-370-0, TP, $13.95
Today’s top addiction
consultants guide fami-
lies devastated by a loved
one’s addiction.

978-1-59285-377-9, TP, $13.95
Follow popular comic strip character
Funky Winkerbean’s journey out of
alcoholism into recovery.

978-1-59285-458-3, TP, $13.95
An interactive book
designed to help teens
handle difficult issues.

978-1-59285-352-6, TP, $$13.95
Solid relationship advice
for couples in recovery—
delivered with a light
touch.

978-1-59285-373-+1, TP, $13.95
A must-read for families
seeking answers about
a loved one’s co-occurring
disorder.

978-1-59285-476-9, TP, $13.95
The book that brought
celebrities’ stories of recov-
ery to the public’s attention
is now in paperback

978-1-59285-478-3, TP, $13.95
The much-anticipated second
edition of the breakthrough
book about recovering from
online sexual addiction.
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Real estate developers and land use 
attorneys were among the strongest 
objectors to the cutback of the Envi-
ronmental Protection Agency’s (EPA) 
library network, according to speak-
ers at the ALA Social Responsibilities 
Round Table’s (SRRT) Task Force on 
the Environment program on Satur-
day. ALA pressure was partly respon-
sible for halting the closures. 

Audience members heard stories 
from Jeff Ruch, the executive director 

By Stacy L. Voeller
Minnesota State University
Moorhead

On Sunday, ACRL’s Arts Section 
and Instruction Section co-sponsored 
the program “Eye to I: Visual Literacy 
Meets Information Literacy.” Present-
ers discussed visual literacy concepts 
such as ownership and rights of image 
use, cataloging images for effective 
access, objectives for teaching visual 
literacy, and teaching strategies.

Cindy Cunningham, Director of Me-
dia Metadata and Cataloging, Corbis 
Corporation spoke abut serving people 
who use images for advertisements, i.e. 
art editors or web designers, as well as 
working with MSNBC.  She said that 
“when working online, you have to 
use words and descriptors to find your 
images.  At Corbis, they translate the 
queries they get from their customers 
to find the images for them.  One word 
needs to accommodate many digital 
possibilities, and that there’s potential 
for even more bias in the conceptual 
than in the visual.”

Corbis Corporation has to “gener-
ate the interest in their pictures so 
that people want to buy them, and so 
they need to use their creative intel-
ligence team to figure out upcoming 
social trends and then work with the 
cataloging team to create words.”  In 
a picture archive, people all want the 
same thing, but use different terms to 

find that, and both literal and concep-
tual interpretations are included in the 
description.  This type of visual literacy 
“is a very challenging area and users 
need to understand that pictures and 
images are in the public realm almost 
more than text.”

Danuta Nitecki, Yale University Li-
brary, provided important components 
of visual literacy including “software 
and technologies, advancing artistic 
expression, understanding viewing 
and interpreting behaviors, and mea-
sures of effectiveness.”  According to 
Nitecki, “visual literacy is of interest 
because video and media are ubiqui-
tous in society and images will surpass 
words.”  She continued by saying that 
the “uniqueness of technologies and 
behaviors of using image to communi-
cate are becoming common, and there 
is a growing need for the abilities of 
creativity and pattern recognition in 
making meaning.”  

Instruction librarians have an oppor-
tunity to extend their knowledge to the 
rest of the campus by providing guid-
ance to faculty about how to best utilize 
content.  They also need to “emphasize 
the relationship that critical thinking 
has with using information.  Visual 
literacy is the ability to communicate as 
well as recognize and understand ideas 
conveyed through imagery.”

An article she co-wrote with William 
Rando entitled, “Evolving an Assess-

Best Practices in Visual Literacy
ment of the Impact on Pedagogy, Learn-
ing and Library Support of Teaching 
with Digital Images,” in Outcomes 
Assessment in Higher Education Views 
and Perspectives, discusses elements 
the visually literate student should be 
able to distinguish.

Loanne Snavely, Penn State Uni-
versity Libraries, began by asking, “Do 
we teach our students about using im-
ages powerfully and effectively?”  She 
discussed how ownership and rights 
issues are complex when it comes to 
ownership of images.  With images, one 
usually copies the entire image for use 
as opposed to books or articles where 
only a few sentences or a paragraph 
might be copied.  

“As librarians,” Snavely said, “we 

are most often working with students 
using images in the classroom, that 
usage falls under educational use, but 
putting the image on an open website 
is an entirely different thing.  It must 
be within the context of the classroom.  
You must read the fine print with the 
images to see what rights you have and 
how you can use the image.  There are 
many complexities involved with using 
images, and working with students you 
must make them understand they give 
credit for the images they use and that 
they properly cite.”  

Virtual Poster Sessions are available 
in conjunction with this presentation at 
http://eye2i.wordpress.com, which give 
practical approaches and new ideas for 
integrating multiple literacy skills.

Environmental Library Closures 
Halted by Congress Through Public Pressure

of Public Employees for Environmen-
tal Responsibility, Bernardine Abbott 
Hoduski, who helped to found the EPA 
Library Network as well as ALA’s Gov-
ernment Documents Round Table, and 
Jonathan Betz-Zall, an environmental 
activist from Seattle. 

Hoduski described the founding of 
the library network and the efforts of 
numerous dedicated librarians to coax 
scientists to contribute their special-

Continued on page 13
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9:30 - 10 a.m., Veterans History Program / Presenter 
TBA

10 - 10:30 a.m., Overview of the Cataloging In 
Publication (CIP) Survey / Diane Barber

10:30 - 11 a.m., Lifelong Literacy Program and 
Educational Resources  / Cheryl Lederle-Ensign

11 - 11:30 a.m., The Semantic Web and the 
Classification Web tool / Jan Herd

11:30 - Noon, Catalogers Desktop / Presenter TBA

Noon - 1 p.m., News from Your National Library: 
New Visitors Experience, National Book Festival, 
Lifelong Literacy Campaign / Matt Raymond

1 - 1:30 p.m., American Folklife Center / Margaret 
Kruesi and Valda Morris-Slack

1:30 - 2 p.m., FLICC/FEDLINK / David Pachter and 
Georgette Harris

2 - 3 p.m., Selections from the StoryCorps Project:  
sit down, relax and end the day by listening to 
poignant stories from the American Folklife StoryCorps 
collection.

Library of Congress Conference Booth (#1741)
Schedule for Tuesday, June 26, 2007

Stop by 

conference booth 

# 1741Welcome to Our 
Nation’s Capital and 
Our Nation’s Library

• While at ALA Don’t Miss....
During the conference, stop by the Library of Congress Sales Shop located 
in the Thomas Jefferson Building.  A wide variety of educational and gift 
items drawing on the magnificent architecture of the building and the 
richness of the Library’s collections are available, including books, cards, 
T-shirts, mugs, tote bags and posters.  A 20% discount is offered for ALA 
Annual Conference participants with their ALA badge.  Open from 10 
a.m. -  5 p.m., Monday through Saturday, closed on Sundays and federal 
holidays.  Selected Sales Shop merchandise will also be available in the 
Library of Congress conference booth (#1741).

www.loc.gov/ala/

Conference Booth #1741

By Chris Hartman
University of Wisconsin–Madison

There are currently 35 million 
American seniors over the age of 65, 
and that number is predicted to climb 
to 78 million by 2030. In light of this 
trend, many libraries are becoming 
more conscious about the services they 
provide to their senior patrons, but very 
few are seriously addressing the unique 
needs of the aging GLBT community. 
The Gay, Lesbian, Bisexual, and Trans-
gendered Round Table sponsored a 
session Sunday afternoon bring these 
issues to light. 

Allan M. Kleiman, Oldbridge New 
Jersey Public Library, described the 
three generations of seniors that are 
now living in our country. For the GLBT 
community, that means three different 
backgrounds and perspectives on GLBT 
issues. The generation that came of age 
before Stonewall, for example, is more 
frequently still in “the closet,” a fact that 
presents unique challenges when look-
ing for opportunities to serve them.

Kleiman recommends adopting all 
RUSA Guidelines for Older Adults, and 
modifying them as necessary. He offered 
several concrete suggestions for making 
the library a more friendly environ-
ment. Actively collecting GLBT mate-
rials (including large-print materials) 
celebrating Gay Pride month with a dis-
play, and incorporating GLBT materials 
into your other displays, creating GLBT 
booklists or pathfinders, and presenting 
programs with relevant content, such as 
financial security,  gays in the military, 
or remembrances of Stonewall. 

Kleiman also stressed the impor-
tance of partnering with other com-
munity organizations attuned to GLBT 
issues. Open your conference rooms to 
GLBT-friendly organizations. In New 
York and other large cities, SAGE USA 
(formerly Senior Action in a Gay Envi-
ronment) is actively involved in many 
of these issues, consider inviting them 
to hold a workshop.

John Otto, GLBT Aging Roundtable 
of the National Gay and Lesbian Task 
Force, discussed the unique needs of 
the transgender community. In theory, 
transgender people are included under 
the GLBT banner, but their special 
needs and circumstances are often 
overlooked or misunderstood. There 
are specific legal issues surrounding 
changed documentation and Social 
Security. Atypical bodies and hormone 
treatments create special medical needs 
and require specialized resources.

Timothy L. Mahoney, Director for 
Estate Planning at Human Rights 
Campaign, spoke about a number of 
resources available for the aging GLBT 
community. “End-of-life care is an enor-
mous issue facing any senior, but fewer 
than 25% of Americans have expressed 
their wishes. Living wills and advance 
directives are an important step, par-
ticularly for the GLBT community, 
and they do not require an attorney’s 
assistance,” he said. The Human Rights 
Campaign web site (http://www.hrc.org) 
has a wealth of resources and reports. 
Other organizations to consult include 

Issues of Aging Different, 
More Complex for GLBT Patrons

Lambda Legal, National Center for 
Lesbian Rights, and National Academy 
of Elder Law, as well as traditional or-
ganizations such as AARP, which has 
a GLBT section. 

Kleiman said, “Not all of the GLBT 
community lives in New York. They’re 
everywhere, and we need to serve 
them all.”

Denise Campbell, left, and Melanie 
Barney, right, both with DIA, 

Washington, D.C., catch a wave in the 
lobby at a promo for the next annual 

conference in Aneheim, California, 
June 26th-July 2, 2008.
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JOIN US AT THE 
ALA STORE!

ALA
Graphics
Posters,
bookmarks,
gifts, incentives, 
and more–
supporting
libraries,
literacy, and 
reading.  

NEW! Piratical Banned Books 
Week items; LOL (Laugh-Out-Loud) 
Teen Read Week items; adorable 
newly designed Born to Read gifts; 
conference speaker Julie Andrews’ 
LISTEN posters; READ CD box set 
including Adobe Photoshop Elements. 
Plus READ CD in-store demonstrations 
and Summer Reading with Pigeon!

ALA
Editions
Professional 
library tools 
and resources–
classics, 
bestsellers, 
and new titles. 
Browse new titles, 
including The 
Readers’ Advisory Guide to Nonfi ction
by Neal Wyatt, The Whole Digital 
Library Handbook by Diane Kresh, plus 
Children’s Jukebox and Something 
Musical Happened at the Library from 
bestselling author, Rob Reid!

new ways to go
Beyond Information

SPRING | SUMMER  2007

Professional Library Tools & Resources

JOIN US AT 
BOOTH #2615!

ALA
TechSource
Timely and 
insightful reports 
and commentary in 
Library Technology 
Reports and Smart
Libraries Newsletter
about the technology that libraries 
use, and home of the must-read ALA 
TechSource blog. Get your blogger’s 
badge here––and join the gaming fun 
every hour! (Don’t forget to ask about 
the upcoming ALA TechSource Gaming 
Symposium in July.)

Guide to Reference
Your source 
of fi rst 
resort... More 
than 17,000 
essential print 
and web 
reference 
resources selected and annotated 
by the best of the profession, in the 
online successor to the ALA’s Guide to 
Reference Books (Mudge, Winchell, 
Sheehy, Balay). Meet the editor and see 
product previews.

JOIN US AT 
BOOTH #2517!

Booklist
Pick up your free 
Annual Conference 
double issue of 
the collection 
development/
readers’ advisory 
bible, and join 
the insightful, 
entertaining book and media 
conversations at the booth and 
sponsored programs. Special 
conference subscription offer––don’t 
miss a single one of the year’s 8000+ 
recommended-only reviews.

Booklist
Online
Content you 
trust . . . more 
ways to use it! 
See Booklist 
Online in action 
for a taste of the 
myriad ways your 
colleagues and patrons are using this 
unmatched combination of collection 
development and readers’ advisory 
support.

Book Links
Pick up a copy of 
this time-saving, 
one-stop resource 
for connecting 
books, libraries, and 
classrooms––a fi rm 
favorite of school 
librarians for more than 15 years! Special 
conference subscription offer––don’t 
miss a single chance to have all the 
sources on a subject at your fi ngertips.

American Libraries
Celebrating The First 100 Years of the 
fl agship magazine of ALA at 
the ALA Pavilion. Sweet treats on 
Saturday (12:30–1:30 p.m.) and 
Tuesday (10:30–11:30 a.m.). Pick up 
free copies of the commemorative 
June/July issue, including a D.C. 
restaurant guide, along with 
your temporary tattoo memento. 
Meet editors and columnists, and 
enjoy special centennial programs 
throughout the conference (check 
“Conference-at-a-Glance” in your 
badge holder for details).

JOIN US AT 
BOOTH #2525!

Your purchases 
support the 
programs 

of the ALA.Publishing
AC07 pub_rev.indd   1 5/23/2007   8:50:25 AM

By Chris Hartman
University of Wisconsin–Madison

What if a library has materials they 
would like to put online, but they can-
not locate the copyright holder? The 
Library and Information Technology 
Association (LITA) and ALA’s Office 
for Information Technology Policy con-
vened a panel session Sunday morning 
to discuss these “orphan works,” ad-
dressing such issues as what materials 
are considered orphaned, the process of 
tracking down copyright holders, and 
pending legislation. 

Peter Hirtle, Cornell University 
Library, presented the underlying 
quandary as such: “We’re in a permis-
sions culture and you’re supposed to 
be negotiating” for rights clearance. 
But how can you do that when you 
don’t know who the copyright owner is? 
The answer is deceptively simple: you 
have to conduct a “reasonable search” 
to find the owner. After this process is 
completed, a work may be considered 
orphaned and used. But there is always 
the threat of a copyright owner return-
ing after the fact, demanding compen-
sation or even injunction. 

The process of trying to track down 
a copyright holder can be incredibly 
difficult and time-consuming. Official 
guidelines tend to be impractical in 
their demands, and the situation has 
been worsened by extended copyright 
laws. Even though there is a low risk of 
complaint in these cases, libraries may 
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have policies that forbid such copyright 
infringement, preventing a librarian 
from making materials available to a 
wider audience. 

Searching for copyright owners can 
become even more complicated, accord-
ing to Douglas Knox, Dr. William M. 
Scholl Center for Family and Commu-
nity History at the Newberry Library, 
when businesses merge or disappear. 
Individuals might not even know that 
they are copyright holders, or what that 
entails. In addition, people officially 
give permission for the use of items 
that they do not actually hold copyright 
for—what he calls a “false positive.”

The ponderous search for copyright 
owners is even more so, if one considers 
how much work is duplicated by vari-
ous institutions. Denise Troll Covey, 
Carnegie Mellon University, suggested 
creating a “registry of orphan evidence” 
that librarians could use to “piggyback” 
on each other’s research.

Miriam M. Nisbet, ALA Legislative 
Counsel, spoke about recent legisla-
tive efforts regarding orphan works. 
In 2005, recognizing that valuable 
materials were being prevented from 
gaining a wider audience online simply 
because they were orphaned, the US 
Copyright Office conducted a study 
with extensive public participation. 
The office recommended that Congress 
enact legislation to limit the remedies 
available against legitimate users of 
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