
Deal or No Deal: Why the Library Matters
The library. . . your best return on investment (ROI)

“We’ve made it a brighter, more inviting place; the community, 
particularly students, still need a place to study, meet other 
students, use computers, get a cup of coffee, and see each other.” 
~Large State University

“A space can be found for whatever mood you are in . . .  The usage 
statistics for our library rose dramatically and have maintained their 
increase since we opened the new library. It is more pleasant to be in, 
and the students and faculty repeatedly tell us that. They come, they 
stay.” ~Liberal Arts College

• 53.6% of students are influenced by the quality of the library when selecting a 
college

 Source: Association of Higher Education Facilities Officers as reported in May 20, 2006 Chronicle of 
Higher Education.

• Best bang for your buck: Renovations that increase library usage 100% or more
 — Natural Light — Ambience — User seating
 — Computers — Telecommunication — Instruction lab
 — Shelving/Storage — Layout — Service points
 — Artificial light — HVAC
 Source: Shill, Harold, “Creating a Better Place: Physical Improvements in Academic Libraries, 1995–

2002,” College & Reasearch Libraries 64 (November 2003), 439.

• Supports the 21st century learner through space for experiential learning, 
group work, collaboration, informal learning.

ATTRACTS the best students and faculty

• 24/7 access to quality resources of all types—print and 
digital

• Efficient and effective identification of resources
• Offers one-stop shopping
• Centers for faculty development
• Writing centers
• Technology centers
• Career services

ENHANCES student success 
and faculty productivity • Copyright/licensing patents

• Campus intellectual property management
• Scholarly communication
• Personalized research services

OFFERS unique expertise
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www.acrl.org • acrl@ala.org • 800-545-2433 ext. 2523
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