55.4 Standards of Accreditation in Library
Education: Appeals Procedure
A graduate program in library and information studies may file a written appeal against
any accreditation decision, by the Committee on Accreditation, which does not result in
accreditation. Details regarding the appeals procedure shall be supplied to all programs
participating in the accreditation process.
(See "Policy Reference File:" Executive Board Appeal Procedure)

Note to reader:
At the 2008 ALA Annual Conference, on recommendation by the Policy Monitoring
Committee, the ALA Council voted to revise Policy 55.4, Standards of Accreditation in
Library Education: Appeals Procedure, by replacing the final sentence, which read: "+fie
eetails of the ajljleals jlroeeellre shall ae aeojltee b)' the eJleelltive Boare as
inljllefilefitatiofi of this jlolie)" ane the jlFOeeellre shall be a jlart of the infel111atien
slljljlliea to iRStitlltiofiS jlartieijlatiRg in the aeereeitatiofi jlreeess," With the tollowing
sentence: "Details regarding the appeals procedure shall be supplied to all programs
participating in the accreditation process," Revised policy as located above.

•

End of Page

60.5 , Heading: CHANGE "Library Education" TO "Library and Information Studies Education"
60.5, line 2/3 : CHANGE "graduate library and information sCience programs " TO "Graduate
programs In library and infor mation studies"
~

ACTION ITEM 2.

Updating Policy 55.4

In the process of exam ining pol icies for terminology, PMC noted the fol lowing wor ding as the last
sentence of Policy 55.4, Standards of Accreditation in Library Education: Appeals Procedure: "The
details of the appeals procedure shall be adopted by the Executive Board as imp lementat ion of th is
policy , and the procedure shall be a part of the information supplied to institutions partiCipating In
the accreditation process."
It has been determined that the appeals procedures were adopted by the Executive Board in
January, 2003. Therefore,
PMC moves that the final sentence of 55.4 be deleted and replaced with: "Details regarding the
appea ls procedure shall be supplied to all programs participating in the accreditat ion process."

ACTION ITEM #3. Placement of revisions to the Code of Ethics (ALA Policy 40.2)
At Midwinter , 2008 , Council approved several revisions to the ALA Code of Ethics. In the
document passed by Council, the sectIOns of the Code were numbered as "ARTICLE X, ARTICLE y ,
etc .," while the Code itself uses the numbering "1), 2), etc ." PMC regards this difference as an
editorial matter only , and has substituted the existing numbering system for the one used in the
Council document. OtherWise, the changes put forth here are exactly as passed by Council.

PMC moves the follOWing changes to Policy 40.2:
3): DELETE the current wording and REPLACE WITH: "We protect each library user's right t o
privacy and confidentiality with respect to Information sought or received and resourceS consulted,
borrowed, acquired, or transmitted."
4): DELETE the current wording and REPLACE WITH: "We respect intellectual property rights and
advocate balance between the interests of informatIOn users and rights holders "
5): DELETE the current wording and REPLACE WITH: "We treat co-workers and other colleagues
With respect, fairness, good faith, and advocate conditions of employment that safeguard the
rights and welfare of all employees of our institutions."

ACTION ITEM #4.

Revised guidelines for preparation of resolutions (ALA Policy 5.3)
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,ACCREDITATION APPEALS PROCESS GUIDELINES

OF THE
AMERICAN LIBRARY ASSOCIATION

50 East Huron street
Chicago, Illinois 60611
OBJECTIVES

Accreditat ion by the American Library Association (ALA) of an
institution's graduate program in library educat i on can be denied only with
justifiable cause.

Failure of the institution to maintain a quality program

of graduate library educat ion as described in Standards for Accreditation,
1972 shall be considered cause.

Accreditation carmot be refused unless the

institution is given opportunity to appeal the decision of the ALA Committee
on Accreditation (COA).
The Standards for Accreditation, 1972 by which an institution's graduate
program i n library education are evaluated are designed to be reasonable, nondiscriminatory , relevant, and objective.

While the ALA is obligated to grant

accreditation to any program meeting the Standards f or

.~ccregitation,

1972,

the Associat ion is under a corresponding and equal obligation to deny
accreditation to any program which does not meet the St andards.

To grant

accreditation to such a program would constitute a disservice:
First, to the public;
Second, to students who consider the "accreditation status" of a program
.i.n their evaluation of educational alternatives;
Third, to the accredited programs which have made the commitment in
time, personnel, and resources to achieve accreditation;
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designate its own Chair. In the process of considering an appeal, the
Accreditation Officer of the COA shall provide information on accreditation
policies and procedures to the Select Committee and Executive Board.
The Select Committee shall hold hearings and make such other inquiries
as it deems necessary to conduct a full and detailed investigation. During
this investigation, the Select Committee shall have full access to and shall
consider all documents and papers relevant to the case . In addition, the
Select Committee must obtain the testiJrony of the visiting team, members of
the COA, the Accreditation Officer, and appropriate representatives of the
school; it may also call any other witnesses whose testimony the Select
Committee deems useful. Witnesses may present oral and written statements, as
authorized by the Select Committee. The Select Committee shall not receive or
consider statements pertaining to conditions which developed or came into
being subsequent to the time of the site visit. The Select Committee shall
present to the Executive Board a written report of its findings together with
its recommendations. The Executive Board may confer with the Select Committee
relative to its report.
Upon receipt of the report of the Select Committee, the Executive Board
shall either (1) affirm the decision of the COA or (2) set aside the decision
of the COA and remand the case to the COA with appropriate instructions for
further proceedings and reconsideration. The Executive Board shall
communicate its decision, and the reasons for that decision, in writing to the
COA and to the institution. If the COA fails to act responsibly and
responsively to a case remanded to it, the Executive Board may act in
accordance with Artic le VIII, Section 8(c) of the Bylaws of the American
Library Association.
The accreditation dec ision of the COA may not be made public until the
time for any appeaJ is past or until any appeal is finally administrative ly
determined by these procedures. The accredited status held by the appealing
institution shall be continued until such time as the matter is finally
resolved.
After the decision on the appeal is determined by the ALA Executive
Board, the report of the Select Committee or a summary thereof may, but need
not, be published as the ALA Executive Board may determine in its absolute
discretion.
This document is intended to implement the appeals process
established in the COA

~lual

of Procedures to aid parties to an accreditation

appeal, and to assist the Select Committee charged with hearing the appeal and
reporting to the ALA Exeuc tive Board.

If, in the course of an appeal, a

dispute should arise as to the meaning of any provisions of this document or
its consistency with the COA Manual, the dispute shall be decided by the
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appeal shall be filed in the name of the institution and with its consent .
6.

An ins titution may withdraw its appeal by notice in writing to

the ALA Executive Director if the notice is received not less than fifteen
(15) days prior to the date on which the appeal hearing has been scheduled by

Thereafter, the appeal may be withdrawn only with the

the Select Committee.

consent of the Select Committee and on such terms and conditions as the Select
Conunittee may detennine in its absolute discretion.

7.

The appeal is intended to advise the ALA Executive Board of

the nature of the controversy and to be a comprehensive briefing of the issues
involved .

The institution may not enlarge the grounds, IJut may eliminate any

of the grounds asserted in the written statement in any subsequent brief or in
any oral argument held.

8.

The appeal shall be disseminated by the ALA Executive Direc tor

to all members of the ALA Executive Board, to all members of the COA, to all
members of the COA visiting team, and to such other persons as the ALA
Executive Director detennines have a "need to know" of t he appeal, provided
however, that no disclosure shall be made to the public by the ALA nor by the
COA.

The ALA shall use its best efforts to assure the conf identiality of the

initial accreditation decision of COA and any appeal thereof.

However, ALA

does not assume any responsibility for unofficial or unauthorized disclosures.
II.

Appointing the Select Ccmnittee

.T he Execut!ye Board shall appoint a Select Conunittee of not fewer
!han

five_.~l.ifiecL~sons

Committee

~lil.)~'u~rawn

Association and
library

to consider the appeal.

from the meJJ!bership of the American Library

sha)) . be_.~r~,?.!lS

edu,,-~.i.0.D.

Members of the Select

who are_knCMledgeable about accreditation and
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the grounds assigned for disqualification as outlined in Paragraph 1 above.
Each party shall also have thre pre-emptory exceptions without stated
reasons .

Failure to file such request shall be deemed to waive any grounds

for disqualifi c ation.

The ALA Executive Director shall advise the ALA

Executive Board of all requests received for disqualification.

SUch members

shall be disqualified and an acceptable alternate substituted.
III.

__

J'h~ ~~l~ct_

its own Chair.

Select Coomittee Procedures

COrrunitj:ee .,hall _qeter!!'jne its own

In_the~'?Cess

Officergf__tll~_.90A

schedul~

and designate

of .considering an appeal, the Accreditation

",!!.a lLl!!:0vid~

inJormat;ion on accreditatiol}.J22licies and

J2rocedures_t.9_...t:!!.t? Select Connnittee and Executive Board.
1.

The ALA ExeCtltive Director shall call the first meeting of the

Select Connnittee.
2.

The CrBir of the Select Comnittee shall be elected by a

majority vote of the members and shall serve as presiding officer of any
hearing held in connection with the appeal.
~J.

Each party to the appeal (the appealing institution and the

COA) may be represented by legal counsel if it so notifies the other party and
the Select Connnittee at least twenty (20) days before the hearing.

The Select

Connnittee may have ALA General Counsel present to advise it on such issues as
may arise.
4.

Each party may have such witnesses present at the hearing as

it deems necessary and shall provide the names of all such witnesses to the
other party and to the Select Connnittee at least fourteen (14) days prior to
the hearing date.

The Select Connnittee shall notify the parties of any

witnesses it intends to call.

No other persons except as provided in

Paragraph 5 below shall be present at the hearing.
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Report of the COA to the institution, including any

(g)

related correspondence prior to the filing of an appeal
with the ALA Executive Board.
(h)

SUch other information and documentation as the Select
Committee may require concerning accreditation policies,
procedures of the COA, and the interpretation thereof.

IV.

Select Ccmn.1ttee Briefing and Hearing

The Select Committee shall hold hearings and make such other
inquiries as it deems necessary to conduct a full and detailed investigation.
During this investigation, the Select Committee shall have full access to and
shall consider all documents and papers relevant to the case .

In addition,

the Select Committee must obtain the testimony of the visiting team, members
of the COA, the Accreditation Officer, and appropriate representatives of the
institution; the Select Committee may also call any other witnesses whose
testimony the Select Committee deems useful.

Witnesses may present oral and

written statements, as authorized by the Select Committee.

The Select

Committee shall not receive or consider statements pertaining to conditions
which developed subsequent to the time of the site visit.
1.

Immediately upon establishment of a Select Committee and the

disposition of any challenges to its membership, the Chair shall advise the
parties of the schedule which will be follcwed (see Appendix).

This schedule

will basically provide for:
(a)

The delivery of the appeal document t o the COA .

(b)

The subnission of the COA reply to the appeal.

(c)

The answer to the COA reply by the appealing institution.

(d)

Oral hearing and argument.
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5.

The only is&-ues which may be raised by the appealing

institution and which may be considered by

tt~

Select Committee are the

following:
(a)

Whether the COA and the v isiting t eam conf ormed t o t he
procedures described in the Manual of
~val~~ion

Visits

U~der_?tandards

for

Proc~es

. for

Accredi ~ation,

1972

of the COA;
(b)

Whether the visiting team fully de termined the f act s of
the case in accordance .. ith the provis ions of the
Standards for Accreditation, 1972; and

(c)

Whether the visiting team and the COA correctly applied
the Standards for Accreditation, 1972 to those facts .

All statements , argwnents, and documentation shall relate to one or more of
these issues, and the burden of demonstrating the relevance of any information
or argwnent shall be on the appealing instItution.
6.

If the factllal section of the report of the visiting team has

been accepted by the appealing i.nstitution, the appealing i nstItuUon and the
COA shall be bound by the fac t s set forth in it.
7.

The Select Committee shall be the s ole and exc lus ive judge of

the relevance of the evidence it will hear in respect of any of the issues
properly raised except in matters of interpretations of t he Standards for
Accreditatio~.J.J.72.

In this regard, the Select Committee shall not be bound

by the strict: rules of ('vidence which may be applicable in a judicial

proceeding.

Howevel', the Select Committee may not receive or consider

statements of fac t or arguments relating to conditions or c ircumstances which
developed or came into being after the date of the site visit, nor any
allegation with regard to the factual section of the COA vis iti.ng team report,
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11.
the parties.

'file Select Committee may question any witnesses presented by
A party shall have the rJght to cross-examine the witnesses of

the other party, but the scope, nature, form, and relevance of the questions
shall be subject to the approval of thE? Select Committee, and the Select
Committee shall act as the interrogator.
12.

Either party may waive oral argument and request the Select

Committee to rely on the record and documentation submitted by the parties.
If both parties waive oral argument, the Select Committee, if it deems the
records and documentation sufficient to enable it to do so, may prepare its
report and its Lindings.

If the record and documentation are deemed

inadequate, the Select Committee may require oral argument to be held on such
issues and matters as it deems appropriate.
13.

The conduct of the hearing and of the parties and witnesses

shall conform to the requirements and rulings of the Select Committee.
Failure tu conform t o prescribed conduct and rulings shalJ be deemed contempt
of the Committee.

TIle sanction for such contempt may be the exclusion of the

testil1'£)ny or arquments of the uffending witness from consideration, or the
exclusion of the offending witness from continued participation in the
hearing.
V.

Select Conmi ttee Report of Findings

TI'!" _~~I~.c:t_ 99l}11l1~J;t;.E"~_ 13!2Cl.J".tPI.!"~~~_tQ.-.!he ALA].x:ecutive Boa!'.!L'!
~.l t.t.en .!,"'J2<?L! . .?L,i!~

.Xin<:,ljngs

togethe'_~i.th

i !~..!'ecD!llIllE!"dations.

!lli~91 t~-",,- ~;'Ir<i_may_ c::q~t'?r: _':!it1-!. !h"-5~ J~ct_!2'?.!!-"!!!:t:..t~_!'.<= lati.'!8 to

1.

The ALA

its report.

At the adjournment of the hearing, if held, the Select

Committee shall prepare a report of its findings.

The report shall address

its elf only t o those issues raised by the appealing institution and the COA
reply.

The Select CUllunittee shall not consider any other issue.

Appendix
to
ACCREDITATION APPEAL PROCESS GUIDEI:.INES

At ALA Annual Conference or
Midw:inter Meeting

COA makes accreditation decision

Immediately after GOA action

COA act ion commun.i cated verbally to
designated school representative.

Monday after conference week ends

COA action sent to president of the
inst i tution and to the chief
executive off i cer of the library
school in a formal letter of
notification.

soon as possible atter GOA action,
school
if accreditation is denied or
withdrawn

GOA f i nal report is sent to the
and t he president by certified mail.

Within six weeks of receipt of GOA

School files appeal document with

As

ALA

final report

Executive Board. ALA Executive
Director receives on behalf of the
ALA Executive Board.

At the next scheduled ALA Executive
Board meeting after appeal has been
Corrnnittee
filed

ALA Executive Board appoints members
and alternates for the Select

Immediately upon appointment of the
are
Select Corrnnittee

Appealing insti t:ution and the GOA

Within 14 days of receipt of
notification of members and
alternates

to hear the appeal.

notified by cer tified mail of the
names of Select GOllDnit tee members
and alternates.
Either party may file a request for
disqualification of Select Corrnnittee
members or alternates.

*

Select Corrnnittee organizes

*

Appeal document is received by GOA .

*

On

Within 8 weeks of receipt of the
appeal brief from the ALA Exe(~tive
Director

*
* No specific time des ignated

request, Accreditat ion Officer
supplies relevant documentation to
the Select Gorrnnittee.

COA deve l ops reply document t o the
appeal document and transmits the
reply to the ALA Executive Di rector.
ALA Execut ive Director transmits the
COA r eply to appealing i nstitution.

Appendix
to
APPEAL PROCESS GUIDELINES
Timing

Action

At ALA Annual Conference or
Midwinter Meeting

GOA makes accreditation decision.

Immediately after COA action

COA action communicated verbally to
designated school representative.

Monday after Conference week ends

COA action sent to the president of
the institution and to the chief
executive officer of the library
school in a formal letter of
notification.

As soon as possible after COA action,
if accreditation is denied, withdrawn or continued conditionally

COA final report is sent to the
school by certified mail.

Within six weeks of receipt o f
COA final report

School files appeal document with
ALA Executive Board. ALA Executive
Director receives on behalf of the
ALA Executive Board.

At the next scheduled ALA Executive
Board meeting after appeal has
. been filed

The ALA Executive Board appoints
members and alterna t es for the
Select Committee to hear the appeal.

Immediately upon appointment of the
Select Committee

Appealing institution and the COA are
notified by certified mail of the
names of Select Committee members
and alternates.

Within 14 days of receipt of notification of members and alternates

*

Either party may file a request for
disqualification of Select Committee
members or alternates.

*

Select Committee organizes.

*

Appeal document is received by the COA.

*

On request, Accreditation Officer
supplies relevant documentation
to the Select Committee.

no specific time designated

Timing

Action

Within 8 weeks of receipt of appeal
document

COA develops reply document to the
appeal document and transmits
the reply to the Select Committee.
Select Committee transmits the COA
reply to the appealing institution.

*

Appealing institution develops
response to the CO?_ reply al.d
transmits the response to the
Select Committee.

Within 4 weeks of receipt of
COA reply document

Select Committee transmits response
of appealing institution to the COA.

*
At least 20 days prior to the appeal
hearing

Each party to the appeal notifies
the Select Committee and the other
party if legal counsel will be
present at the hearing.

At least 14 days before appeal
hearing

Each party provides names of witnesses
to the Select Committee and the
other party.

In advance of appeal hearing

Select Committee consults with
representatives of both parties
to exchange lists of witnesses,
discuss timing of presentations,
limit repetitive testimony, narrow
facts at issue, etc.

*

Appeal hearing held.

*

Report and recommendations of the
Select Committee are transmitted
in writing to the ALA Executive
Board.

*

ALA Executive Board makes decision and
transmits notice of action in writing
to the COA and the appealing institution.

Upon issuance of ALA Executive Board
decision

*

no specific time designated
ii

Select Committee is discharged.

ACCREDITATION APPEALS PROCESS GUIDELINES
OF THE
AMERICAN LIBRARY ASSOCIATION
50 East Huron Street
Chicago, Illinois 60611
OBJECTIVES
Accreditation by the American Library Association (ALA) of an institution's
graduate program in library education can be denied only with justifiable cause.
Failure of the institution to maintain a qual i ty program of graduate library
education as described in Standards for Accreditation, 1972 shall be considered
cause.

Accreditation cannot be refused unless the institution is given oppor-

tunity to appeal the decision of the ALA Committee on Accreditation (COA).
The Standards for Accreditation, 1 972 by which an institution's graduate
program in library education are evaluated are designed to be reasonable, non"discriminatory, relevant, and objective.

While the ALA is obligated to grant

accreditation to any program meeting the Standards for Accreditation, 1972, the
Association is under a corresponding and equal obligation to deny accreditation
to any program which does not meet the Standards.

To grant accreditation to

such a program would constitute a disservice:

First, to the public;
Second, to students who consider the "accredited status" of a program in
their evaluation of educational alternatives;

Third, to the accredited programs which have made the commitment in time,
personnel, and resources to achieve accreditation;

-2Fourth, to the employers of the graduates of accredited programs who have
a right to expect qualified personnel; and
Fifth, to the library profession which is concerned with the quality of
the education leading to the first professional degree in librarianship .
In recognition of these duties , obligations and responsibilities the
Manual of Procedures for Evaluation Visits Under Standards for Accreditation,
1972 makes specific provision for an accreditation appeals process as follows:*
ACCREDITATION APPEALS PROCESS
Rationale

In order to safeguard the rights of institutions seeking accreditation by
the American Library Association of their graduate programs in library education,
a formal appeals process is made available. This process is designed for any
institution which believes that it has sufficient reason to question the procedures followed by the Committee on Accreditation (COA) of the American Library
Association in examining its program . Such questions must of necessity be
addressed to one or more of the following issues: (1) whether the COA and the
Visiting Team conformed to the procedures described in the Manual of Procedures
for Evaluation Visits Under Standards for Accreditation, 1972 of the COA; (2)
whether the Visiting Team fully determined the facts of the case in accordance
with the provisions of the Standards for Accreditation, 1972; and (3) whether
the Visiting Team and the COA correctly applied the Standards for Accreditation,
1972 to those facts .
Procedure

Any institution which is not granted full accreditation for its program by
the COA may appeal the COA decision by filing with the Executive Board of the
American Library Association within six weeks after receipt of the full report
of such decision, a written statement setting forth in detail the grounds on
which the appeal is based.
The Executive Board shall appoint a Select Committee of not fewer than five
qualified persons to consider the appeal. Members of the Select Committee shall
be drawn from the membership of the American Library Association and shall be
persons who are knowledgeable about accreditation and library education . The
Select Committee shall determine its own schedule and designate its own Chair.
In the process of considering an appeal, the Accreditation Officer of the COA
shall provide information on accreditation policies and procedures to the Select
Committee and Executive Board .

*

Incorporates changes approved by the ALA Executive Board, February 4, 1977.

-3The Select Committee shall hold hearings and make such other inquiries
as it deems necessary to conduct a full and detailed investigation. During
this investigation, the Select Committ ee shall have full access to and shall
consider all documents and papers relevant to the case. In addition, the
Select Committee must obtain the testimony of the Visiting Team, menbers of
the COA, the Accreditation Officer, and appropriate r epresentatives of the
school; it may also call any other witnesses whose te s timony the Select
Committ ee deems useful. Witnesses may present oral and written statements,
as authorized by the Select Committee. The Select Committee shall not receive
or consider statements pertaining to conditions which developed subsequent to
the time of the site visit. The Select Committee shall present to the
Executive Board a written report of its findings together with its recommendations. The Executive Board may confer with the Selec t Committee rela tive to
its report.
Upon receipt of the r eport of the Select Committee, the Execut ive Board
shall either (1) affirm the decision of the COA or (2) s et aside the decision
of the COA and remand the case to the COA with appropriate instructions for
further proceedings and reconsideration. The Executive Board shall communicate its decision, and the reasons for that decision, in writing to the eOA
and to the institution. If the COA fails to ac t responsibly and responsively
to a case remanded to it, the Executive Board may act in accordance with
Article VIII, Section 8(c) of the Bylaws of the American Library Association.
The initial accreditation decision of the COA may not be made public
until the time for any appeal is past or until any appeal is finally administratively determined by these procedures. The accredited status held by the
appealing institution shall be continued until such time as the matter is
finally re so lved.
After the decision on the app eal is determined by the ALA Executive Board,
the r epo rt of the Select Committee or a summary thereof may , but need not, be
publi shed as the ALA Executive Board may determine in i ts absolute descretion.
This document is intended to implement the app eals process established
in the COA Manual of Procedures to aid pa rties to an acc r editation a ppeal,
and to assist the Sel ec t Committee charged with hearing the appeal and reporting
to the ALA Executive Boa rd.

In the event in the cours e of an appeal the re

arises a dispute as to the meaning of any provisions of this document or its

consistency with the COA Manual, the disput e shall be dec id ed by the Select
Committ ee h earing the appeal and it s decis i on shall be final and binding in
the matter, but the Select Committ ee shall make no int erpretation of the
Standards f or Ac c redit a tion, 1972.

In reaching its decis ion, the Select

Committee shall have the right to consult with General Counsel of the ALA.

-4I.

Initiating an Appeal

Any institution which i s not granted full accreditation for its program
by the Committee on Accreditation may appeal the COA decision by filing wit h
the Executive Board of the ALA within six "eeks after receipt of the fu l l
report of such decision, a written statement setting forth in detail the
grounds on which the appeal is based.
1.

Any decision of the COA wh ich denie s an inst itution full accreditation

may be appealed as a matter of r ight.
2.

The appeal is considered received by the ALA Executive Board when it

is received by the ALA Executive Director.

It is not neces sary to direct it

to each member of the ALA Executive Board.
3.

The full report of the COA decision will be deemed received for pur-

poses of starting the running of the six week app eal period on the dat e
specified on the "Re turn Receipt" required under the provisions set in the

eOA Manual of Procedures unless the institution demonstrates in wr iting that
the COA report was not received on tha t date.
4.

Rece i p t of the COA r e port by the president of the institution,

pursuant to the provisions set in the COA Manual of Procedures, shall be
deemed notice to the institution.
5.

The appeal may be filed by either the pr esiden t of the institution

or the executive officer of the library school.

However, any appeal shall

be filed in the name of the in sti tution and with its consent.
6.

An institution may withdraw it s appeal by notice in writing to the

ALA Executive Director if the notice is received not less than fifteen (15)
days prior t o the dat e on which the appea l hearing bas been scheduled by the
Select Committee .

Thereafter, the appeal may be withdrawn only with the
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consent of the Selec t Committee and on such terms a nd conditions as the
Select Committee may determine in its absolute discretion.

7.

The appeal is intend ed to advise the ALA Executive Board of the

nature of the controversy and to be a comprehensive briefing of the issues
involved .

The institution may not enlarge the grounds, but may e liminat e

any of the grounds asserted in the written statement in any subsequent
brief or in any oral argument held.
8.

The appeal shall be disseminated by the ALA Executive Director to

all members of the ALA Executive Board, to all memb ers of the COA, to all
members of the COA visiting team, and to such other persons as the ALA
Executive Director determines have a "need to know" of the appeal, provided

however, that no disclosure shall be made to the public by the ALA nor by
the COA .

The ALA shal l use its bes t efforts to assure the conf id entiality

of the initial accreditation decision of COA and any appeal thereof.

However,

ALA does not assume any responsibility for unofficial or unauthorized dis closures.

II .

Appointing the Select Committee

The Executive Board shall appoint a Select Committee of not fewer than
five gualified persons to consider the appeal .

Members of the Select

Committee shall be drawn from the membership of the American Library Association
and shall be persons who are knowledgeable about accreditation and library
education.
1.

In appOinting t he Select Committee, the ALA Executiv e Board sha l l be

guided by the following princ ip l es :
(a)

Only one person connected with anyone institution may serve
on the same Select Committee.

(b)

A person shall automatically be disqualified to be a memb er
of a Select Commi tt ee in any case in which (1) the individual
has been or is currently affiliated with the institution

-6involved (including having attended such institution), or
(2) is related by blood or marriage (to the fourth degree)
to any individual connected with the institution involved
in the appeal, or (3) has been a member of the COA within
the three years immediately preceding the appeal.
2.

The ALA Executive Board shall select, in addition to the number

of members of the Select Committee, not less than two alternate members who
shall serve in the event any member selected by the ALA Executive Board is
disqualified as hereinafter provided.
3.

Before sitting in any case, each member of a Select Committee

shall sign a statement (1) that he/she is not disqualified for any of the
foregoing reasons, and (2) that he/she knows of no other reason that might
prevent him/her from rendering an impartial decision.
4.

The parties to the appeal shall be notified of the names of the

members of the Select Committee and

th~

alternates immediately upon their

appointment by the ALA Executive Board by cer t ified mail, return receipt
requested.

Within 14 days after receipt of such notice any party may file

with the ALA Executive Director a written request for disqualification
stating the grounds assigned for disqualification as outlined in Paragraph 1
above.

Each party shall also have three pre-emptory exceptions without

stated reasons.

Failure to file such request shall be deemed to waive any

grounds for disqualification.

The ALA Executive Director shall advise the

ALA Executive Board of all requests received for disqualification.

Such

members shall be disqualified and an acceptable alternate substituted.
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III.

Selec t Comm ittee Proce dures

and desig nate
The Selec t Comm ittee shall determ ine its own sohed ule
it s own Chair .

on
In the proce ss of consi derin g an appea l, the Accre ditati

ditati on polic ies and
Offic er of the COA shall provi de in forma t ion on accre
.
proce dures to the Selec t Comm ittee and Execu tive Board
1.

ng of the Selec t
The ALA Execu tive Direc tor shall call the first meeti

Comm ittee.
2.

a major ity
The Chair of the Selec t Comm ittee shall be electe d by

er of any hearin g
vote of the members and shall serve as presi ding offic
held in conne ction with the appea l.
3.

and the COAl
Each party to the appea l (the appea ling insti tut ion

the other party and the
may be repre sente d by legal couns el if it so notif ies
hearin g . The Selec t
Selec t Comm ittee at least twent y (20) days befor e the
e it on such issue s
Comm ittee may have ALA Gener al Couns el prese nt to advis
as may arise .

4.

g as it
Each party may have such witne sses prese nt at the hearin

witne sses to the
deems neces sary and shall provi de the names of all such
en (14) days prior
other party and to the Selec t Comm ittee at l east fourte
to the hearin g date .

The Selec t Comm ittee shall notif y the parti es of any

witne sses it intend s to call .

No other perso ns excep t as provid ed in

Parag raph 5 below shall be prese nt at the hearin g .
5.

prese nt at
Each party may, at it s own expen se, have a recor der

the hearin g.

the
This indiv idual shall have no right to partic ipate in

ality.
hea ring and shall be bound by the rule s of confi denti

If the Selec t

party s hall be entitl ed
Comm itt ee C&uses the hearin g to be trans cribe d, any
to a copy of the trans cript a t cost.
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6.

The Accreditation Officer of the COA as requested by the ALA

Executive Director on behalf of the Select Committee shall provide to the
Committee copies of the following documents which shall constitute the
record on appeal.

Any request for documentation by the appealing institution

shall be made to the ALA Executive Director.

(a)

Standards for Accreditation, 1972

(b)

Self-Study: A Guide to the Process and to the Preparation
of a Report for the Committee on Accreditation of the American
Library Association (Under the Standards for Accreditation, 1972)

(c)

Manual of Procedures for Evaluation Visits Under Standards
for Accreditation, 1972

(d)

Self-study report submitted to the COA in application for an
evaluation visit.

(e)

Instructions by the Accreditation Officer or by the COA to the
visiting team.

(f)

Report of the COA visiting team and any written response to
such report filed with the COA by the appealing institution,
together with any related supporting documentation.

(g)

Report of the COA to the institution, including any related
correspondence prior to the filing of an appeal with the ALA
Executive Board.

(h)

Such other information and documentation as the Select Committee
may require concerning accreditation policies, procedures of

the COA, and the interpretation thereof.
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Select Committee Briefing and Hearing

The Select Committee shall hold hearings and make such other inquiries
as it deems necessary to conduct a full and de t ailed investigation .

During

t his i nvestigation, the Select Committee shall have full access to and shall
consider all document s and papers relevan t to the case .

In addition , the

Select Committee must obtain the testimony of the Visiting Team, members
of the COA, the Accreditation Officer, and appropriate representat i ves of
the institution; t he Select Committee may also call any other witnesses
whose testimony the Select Committee deems useful.

Witnesses may present

oral and written statements, as authorized by the Select Committee.

The

Select Committee shall not receive or consider statements pertaining to
conditions which developed subsequent to the time of the site visit .
1.

Immediately upon estab l ishment of a Select Committee and the

disposition of any challenges to its membership, the Chair shal l advise
the parties of the schedule which will be followed .

This schedule will

basically provide for:
(a)

The submission of the COA reply to the appeal.

(b)

The answer to the COA reply by the appealing institution.

(c)

Oral hearing and argument .

(d)

Filing of the Select Committee report and recommendations
wi t h the ALA Executive Board.

2.

The COA shal l be the official body of the ALA responsible for the

interpretation of Standards for Accreditation, 1972 .

In t erpretation of the

Standards offered by an appealing institution shall not be considered by the
Select Committee .

-103.

For purposes of any hearing, the appeal document filed by the

appealing institution with the ALA Executive Board shall serve as the brief
of the appealing institution.

The COA shall have eiaht weeks after the

receipt of the appealing institution's brief to file its reply in response
to the appeal brief.

Delivery to the ALA Executive Director shall constitute

delivery to the Select Committee.

The appealing institution may file a

response to the reply of the COA within four weeks after its receipt.

Copies

of these documents (i.e., the appeal , the COA reply and the response of
the appealing institution) shall be filed with the ALA Executive Director
for transmittal to the Select Committee, to the appealing institution, and
to the COA as appropria te.

Service on the president of the institut ion shall

be deemed service on the appealing ins tit ution and service on the ALA
Executive Director shall be deemed service on the COA, effective as of the
date received.
4.

If the appealing institu tion fails to file it s brief within the

time specified or within the time as extended , the COA may move for dismissal
of the appeal .

If the COA fails to file its reply, the COA will not be heard

at oral argument except by permission of the Sel ect Committee.
5.

The only issues which may be r aised by the appealing institution

and whi ch may be consid ered by the Se l ect Committee are the following:
(a)

Whether the COA and the visiting team conformed to the
procedures desc ribed in the Manual of Procedures for Evaluation
Visits Under Standards f or Accreditation, 19 72 of the COA;

(b)

Whether the visiting team fully determined the facts of the
case in accordance with the provisions of the Standards for
Accredita tion, 1972; and

-11-

(c)

Whether the visiting team and the COA correctly applied the
Standards for Accreditation, 1972 to those facts .

All statements, arguments, and documentation shall relate to one or more
of these issues, and the burden of demonstrating the relevance of any
information or argument shall be on the appealing institu tion.
6.

The appealing institution and the COA shall be bound by the facts

set forth in the factual section of the report of t he visiting team if such
section has been accepted by the appealing institution .

No facts or allegations

will be considered which are incons istent with or contrary to the facts accepted.
7.

The Select Committee shall be the sole and exclusive judge of the

relevance of the evidence it will hear in respect of any of the issues properly
raised except in matters of interpretations of the Standards for Accreditation,
1972 .

In this regard, the Select Committee shall not be bound by the strict

rules of evidence which may be applicable in a judicial proceeding .

However,

the Select Committee may not receive or consider statements of fact or arguments
relating to conditions or circumstances which developed or came into being
.after the date of the site visit, nor any allegation wi th regard to t he factual
section of the COA visiting team report, after the accep tanc e of the factual
section by the appealing institution.

For this reason the appealing institution

and the COA are especially charged to establish a clear chronology of the events
upon which they rely • .

B.

The Select Committee shall consult with representatives of the

appealing institution and the COA in advance of the hearing for the following
purposes:
(a)

To exchange lists of

(b)

To discuss the time which will be required by the parties;

(c)

To limit sta t emen t s or te stimony which would be merel y repetitive;

wit~esses;
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To encourage the parties to narrow the facts at issue;

(e)

To take any other action the Select Committee deems appropriate
to expedite the hearing and assure its completeness.

The Select Committee shall, on the basis of its consultations with the parties,
determine the amount of time to be allotted the parties at the hearing, provided
however, that no party shall have less time than the other.
9.

Each party may allocate the time granted it among those persons

it desires to testify or participate in the hearing as it sees fit.

No

person shall testify or be present who has not been called as a witness
by either party to the appeal or by the Select Committee.
10.

The Select Committee on its own motion may call as its own witness

any persons whose testimony it may deem useful and who are not witnesses for
the parties.

The time used by such witnesses shall not be charged to the

time allotted the parties.
11.

The Select Committee may question any witnesses presented by

the parties.

A party shall have the right to cross-examine the witnesses

of the other party, but the scope, nature, form and relevance of the
questions shall be subject to the approval of the Select Committee and the
Select Committee may act as the interrogator.
12.

Either party may waive oral argument and request the Select Committee

to rely on the record and documentation submitted by the parties.

If both

parties waive oral argument, the Select Committee, if it deems the records
and docULlentation sufficient to enable it to do so, may prepare its report
and its findings.

If the record and documentation are deemed inadequate,

the Select Committee may require oral argument to be held on such issues
and matters as it deems appropriate.
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13.

The conduct of the hearing and of the parties and witnesses shall

conform to the requirements and rulings of the Select Committee.

Failure

to conform to prescribed conduct and rulings shall be deemed contempt of
the Committee.

The sanction for such contempt may be the exclusion of the

testimony or arguments of the offending witness from consideration, or the

exclusion of the offending witness from continued participation in the hearing.
V.

Select Committee Report of Findings

The Select Committee shall present to the ALA Executive Board a written
report of its findings together with its recommendations.

The ALA Executive

Board may confer with the Select Committee relative to its report.
1.

At the adjournment of the hearing, if held, the Select Committee

shall prepare a report of its findings.

The report shall address itself only

to those issues raised by the appealing institution and the COA reply.

The

Select Committee shall not consider any other issue.

2.

The report of the Select Committee shall include a recommendation for

action by the ALA Executive Board.
3.

The report of the Select Committee shall not be disclosed to any

person prior to its receipt and consideration by the ALA Executive Board.
The ALA Executive Director, ALA's General Counsel, and the Accreditation
Officer may provide such assistance as the Select Committee may request.

The

disposition of the report shall be determined by the ALA Executive Board.
4.

The members of the Select Committee shall be prepared to meet with

the ALA Executive Board, as required, to discuss the findings in its report.
The Select Committee shall be discharged immediately upon the issuance of the
decision of the ALA Executive Board.

-145.

The final decision of the ALA Executive Board shall be transmitted

in writing to both parties .
6.

The Select Committee, the COA, and the ALA Executive Board, at the

appropriate times, and to avoid future actions against the ALA by the
appealing institution, shall request the assistance of ALA General Counsel
for the review of the following documents prior to their release:
(a)

The COA reply to the appeal of the appealing institution;

(b)

The report of the Select Committee to the ALA Executive
Board; and

(c)

The written report on the appeal issued by the ALA Executive
Board to the appealing institution and the COA .
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ACCREDITATION APPEALS PROCESS
Rat ion a Ie
In order to safeg uard the rights o f in stitutions seeki ng a c c reditati o n by the
American Li b r"ry Assoc ia tion of thei r graduate programs in 1 i brary education, a
formal appeals process is made available. This process is des igned for any institution which be li eves that it has sufficient reason to que s tion the procedures followed
by the Committee on Accreditation (COA) of the American Library Ass ociation in
examining its progra m. Such questions must of necessit y be addressed to one or mo re
of the foll ow ing i ssues: (1) whether the COA and the Visiting Team confor",ed to the
procedures described in the Manual of Procedures for Eva luation Vi s it s Under
Standards for Accreditation, 1972 of the COA; (2) whether the Visiting Team fullj/ -'
determined the facts o f the case in accordance wi th the provis ion s of the Stancjart~'. "'\
for Accreditation; and (3) whether the Visiting Team and thl!" COA correc tly applied
the Standards for Accreditation to those facts.
Procedure

Any i "s titution which i s not g ranted full accredi -, '3tion for its program by t he CO A
may appeal the COA de cisi on by filing with the Executive Board of the American
Library Association within six weeks after rece ipt of the full report of s uch
decision, a I'/ritten statement set ting forth in detail the grounds on wh ich the
appea 1 is based.
Th e EAec utive Boa rd sha ll appoint a Select Commi ttec of nr)t fev/er th a n.lt::::;: qual i fied
persons to con s ider the appeal. Member s of the Sel e ct Commi tlee sha ll be drawn from
th e membership o f the Amer ican Library Association a nd s hall be persons who ilre
know l edgeab le abo ut accreditation and library education. The Select Con.nitt"e sh"ll
determine it s own schedule and designate its ow n chairman.
In the process of considering an appea l, the Accreditation Officer of th e COA sha ll provide inf onna tlo n
on accr e ditation policies and proce dures to the Select Committ ee and Executi "e Bo,lCd.
Th e Se lect Committee s hall hold hearing s and mak" s uch ot her inq uiri es as it seems
necessary t o conduct a ful rand detai l ed investi gation. During thi s inve s ti -la tion,
the Se l ect Co mm itt ee shall have full ac cess to a nd sha ll co ns ider all doc um,." ts
and papers r e l eva nt to the case.
In addition, the Select Committ ee m"s t obt~in the
testimony of th e Visiting Team, members of the COA, the Accreditati on Offi ce r, and
-appropriate representatives of the schoo l; it may al so ca ll any oth,-r- I"itnesses
,,-.... .
whose te s timo ny the Select Committee deems u<, efu l . I' i t nc "cs may pr e se nt oral and
written statements, as authorized by the Select . tr,": tt " e . The Sf, lc : t Committ ee
shall not r ece ive or con s ider statements pertai n ing to cond itions w~ich developed
subsequent to the time of the site vi sit.
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The Sel ect Committee s ha ll pre
fin din gs. Th e Exe cu tiv e Boa sen t to the Exe cut ive Board a wr itte n rep ort of Its
rd may con fer wit h the Sel ect
Committee rel ati ve to
Its rep ort .

_

Upon rec eip t of the rep ort of
the Sel ect C"n mit tee , the Exe
cut i.ve Board sha ll eit her
(I) aff irm the dec isio n of the
rema nd the cas e to the COA wit COA or (2) set asi de the dec isio n of the COA and
and r eco nsi der ati on. The Exe h app rop ria te ins tru cti ons for fur the r pro cee din gs
cut ive Board sha ll communicate
rea son s for tha t dec isio n , in
it s dec isio n, and the
COA fai ls to act res pon sib ly wr itin g to the COA and to the in s titu tio n. If the
and
Board may act in acc ord anc e wit res pon siv ely to a cas e remanded t o it, the Exe cut ive
h Article ~ Section 8 (c)
of the By laws of the
American Lib rar y As soc iati on.

]{al

The ini tia l a ccr ed ita tio n
dec isio n of the COA may not
be made pub lic un til the
tim e for any app eal is pas
t or un til any app eal is fin
all y adm ini str ati vel y deter min ed by the se pro ced ure
s. The acc red ite d sta tus
hel d by the app eal i ng
ins titu tio n sha ll be con tin
ued un til suc h tim e a~ the
ma tte r is fin all y res olv ed.
Af ter the . dec isio n on the
app eal is det erm ine d by the
ALA Ex ecu tiv e Bo ard , the
rep ort of the Sel ect Com mit
tee or a summary the reo f may
, but nee d not be,
pub lish ed as the ALA Ex ecu
tiv e Boa rd may det erm ine in
its abs olu te dis cre tio n.
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Accreditation Appeals Process
Rationale
ln order to safeguard the right s of institutions seeking
accreditation by the American Library Association of th eir
graduate programs in library education, a formal appeals
process is made available. Thi s process is designed for any
institution which believes that it has sufficient reason to
question the pro cedures f ollowed by the Committee on
Acc reditation (COA) of the American Library Association in
examlillng its pro gram .

Such questions must of necessit y be

addressed to one or more of the following issues:

(1)

~' hether

-20the COA and the visiting team conformed to the procedures
described in the Manual of Procedures for Evaluation Visits
Under Standards for Accreditation of the COA; (2) whether the
visiting team fully determined the facts of the case in
accordance with the provisions of the Standards for
Accreditation; and (3) whether the visiting team and the COA
correctly applied the Standards for Accreditation to those
facts.
Procedure
Any institution which is not granted accreditation for its
program by the COA may appeal the COA decision by filing with
the Executive Board of the American Library Association within
six weeks after receipt of the full report of such decision, a
written statement setting forth in detail the grounds on which
the appeal is based.
The Executive Board shall appoint a Select Committee of not
fewer than five qualified persons to consider the appeal.
Members of the Select Committee shall be drawn from the
membership of the American Library Association and shall be
persons who are knowledgeable about accreditation and library
education. The Select Committee shall determine its own
schedule and designate its own Chair. In the process of
considering an appeal, the Accreditation Officer of the COA
shall provide information on accreditation policies and
procedures to the Select Committee and Executive Board.
The Select Committee shall hold hearings and make such other
inquiries as it deems necessary to conduct a full and detailed
investigation. During this investigation, the Select
Commi t t e e shall have full access to and shall consider all
documents and papers relevant to the case. In addition, the
Select Committee must obtain the testimony of the visiting
team, members of the COA, the Accreditation Officer, and
appropriate representatives of the school; it may also call
any other witnesses whose testimony the Select Committee deems
useful.

h'ittlesses

ma~r

present oral and l','ritten statements, as

authorized by the Select Committee. The Select Committee shall
not receive or cOllsider statements pertaining to conditions

which developed subsequent to the time of the site visit. The
Select Committee shall present to the ~xecutive Board a
written report of its findings together with its
recommendations. The Executive Board may confer with the
Select Committee relative to its report.
Upon receipt of
K,ecutive Board
COA, or (2) set
case to the COA
proceedings and
communicate its

the report of the Select Committee, the
shall either (1) affirm the decision of the
aside the decision of the COA and remand the
with appropriate instructions for further
reconsideration. The Executive Board shall
decision, and the reasons for that decision,

-21in writin g to the eOA and to the instit ution . I f the eOA
fails to act reaso nably and respo nsive ly to a case reman
ded to
it, the Execu tive Board may act in accord ance with Artic
le
VIII, Sectio n 8(c) of the Bylaws of the American Libra
ry
Assoc iation .
The accre ditati on decis ion of the eOA may not be made
publi c
until the time for any appea l is past or until any appea
l is
f i nally admi nistra tively determ ined by these proce dures
. The
accre dited statu s held by the appea ling instit ution shall
be
conti nued until such time as the matte r is final ly resolv
ed.
Aft er the decis ion on the appea l is determ ined by the
ALA
Execu tive Board , the r eport of the Selec t Comm ittee or
a
summary there of may, but need not be, publis hed as the
ALA
Execu tive Board may determ i ne in its absol ute discr etion
.

