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Item #21 
 

YALSA Board of Directors Meeting 
ALA Midwinter Meeting, Dallas 

January 20 – 24, 2012 
 
Topic: Teen Space Guidelines Final Draft 
 
Background: In April 2011 a new teen space taskforce, with Katherine Trouern-

Trend chairing the group, began its work.   This taskforce supersedes 
the other two that had worked in previous years, but who were unable 
to finish guidelines that were acceptable to the board.  During their 
June 2011 meeting via conference call the board reviewed the latest 
draft guidelines for public libraries on teen spaces.  Over the summer 
the taskforce made changes to the document based on board feedback 
and in September submitted a revised document for board 
consideration.  The board discussed the draft guidelines in late 
September via its virtual work space and determined that the draft 
guidelines were ready for sharing via a public comment period.  After 
the public comment period closed, the taskforce revisited the 
document and made some final edits.  The final draft is provided 
below.   
 

Action Required:  Action 
 

 
Changes since earlier draft: 
After the call for public comments closed, the taskforce made a few changes mostly to tidy up 
verbiage, for instance using the wording research materials instead of reference materials; we 
also reorganized section 4 to make it more seamless and to incorporate downloadable content 
and equipment at the beginning of the section rather than at the end of the list. We as well in this 
section combined like materials instead of listing individually such as  
 
4.5.h. Graphic novels, manga, comic books, and anime. 
 
We also added a list of explanations under section 5 detailing why teen-only policies are 
important 
 
In response to public comments: 
 

• We included relevant teen space research resources in the bibliography as recommended 
Mary Chelton: Anthony Bernier resources 

• We also added a section called Model Teen Spaces to address some feedback that we 
needed something tangible for administrators to consider teen spaces relevant and doable. 
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Guidelines for Public Libraries: Teen Spaces 
 

by 
 

YALSA 
 

Foreword 

These guidelines were created in 2011 by a task force of Young Adult Library Services Association 
(YALSA). Members of the task force are Katherine Trouern-Trend,chair, Audrey Sumser, Kathy 
Mahoney, Caroline Aversano, Samantha Marker, and Kimberly Bolan Cullin. 

 

Introduction 

The mission of the Young Adult Library Services Association (YALSA) is to expand and strengthen 
library services for teens.  Through its member-driven advocacy, research, and professional development 
initiatives, YALSA builds the capacity of libraries and librarians to engage, serve, and empower teens and 
teens. YALSA is a subspecialty of the American Library Association, the world’s largest and oldest 
library organization, and a financial stable 501(c)3 not-for-profit. 

 

Teens experience rapid physical, emotional and social changes while developing their intellectual 
capabilities and personal values, understanding and accepting their sexuality, and identifying their 
educational and occupational options. Libraries are vital to today’s teens in order for them to achieve a 
successful transition from childhood to adulthood. They offer the resources and the environment that 
foster positive intellectual, emotional and social development of tomorrow’s adults. All of these factors 
contribute to the need for distinct teen spaces, both in-library and virtually. The guidelines that follow are 
intended for everyone working with teens, so they can fully understand the mission of library service to 
this frequently underserved age group and the importance of dedicated physical and virtual teen spaces 
for their continued engagement, growth and achievement. 

 

To learn more about YALSA, go to www.ala.org/yalsa 

 

GUIDELINES FOR PHYSICAL SPACE 

1.0 Solicit teen feedback and input in the design and creation of the teen space.  

A cornerstone of teen library services is the principle that teens must be actively involved in decisions 
regarding collections, services, and programs intended for them. Their active participation ensures that the 
evolving needs and interests of teens are being addressed, and they play a key role in attracting peers to 
the library. Teens become lifelong library users and supporters when they are enthusiastically engaged in 

http://www.ala.org/yalsa
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planning and decision-making, and their sense of ownership will enhance the quality of their library 
experience. 

1.1 Create a space that meets the needs of teens in the community by asking teens to play a role in 
the planning process.  

 
1.2 Solicit teen feedback in the design of the space regarding its use to allow teens to  
develop a sense of ownership. 

 
1.3 Solicit teen feedback in the development of policies to ensure the space is representative of 
teen needs. 

 

2.0 Provide a library environment that encourages emotional, social and intellectual development of 
teens. 

Twenty-first century teens have an unprecedented power and enthusiasm in shaping their social and 
learning environments through the growth of digital communication. These tools have created new social 
norms and expectations for teens from diverse backgrounds.  Public libraries must strive to recreate this 
online experience by hosting an inviting, high interest, multipurpose physical space for teens.  In doing 
so, the library nurtures teens’ values, identity, and the new skills necessary to grow and thrive. 

2.1 Convey that it is teen-owned and maintained. 
 

2.2 Be comfortable, inviting, open and have a vibrant and teen-friendly look and feel. 
 

2.3 Accommodate individual as well as group use for socializing and learning. 
 

2.4 Include colorful and fun accessories selected by teens. Include up-to-date and teen friendly 
décor. 

 
2.5 Allow for ample display of teen print, artistic and digital creations. 

 
2.6 Allow food and drink in the space. 

 
2.7 Contribute to a sense of teen belonging, community involvement, and library appreciation. 

 
2.8 Be appealing to both users and non-users and provide resources for customers from diverse 
social groups, backgrounds and interests. 

 
2.9 Be easy to navigate with clear signage and distinct areas for socializing, entertainment, teen 
print/digital collections and study and quiet areas. 

 

3.0.  Provide a library space for teens that reflects the community in which they live. 

Twenty-first century teens have the ability to select and engage in communities of their choice based on 
interest and  identification with cultural, social and knowledge groups. A public library must provide a 
space for teens that builds upon the culture and size of the teen community and facilitates user-friendly 
engagement in the space. 
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3.1 Reflect the communities the library serves. 
 

3.2 Be proportionate to the percentage of a community’s teen population. 
 

3.3 Incorporate creative design and signage to make it evident that the area is for teens.  
 

3.4 Designed and located to accommodate noise and activity away from quiet areas of the library 
and the children’s area. 

 
3.5 Provide easy access to research materials and staff assistance.  
 
3.6 Provide separate rooms for programming and quiet study spaces.  

 
3.7 Encourage visibility for unobtrusive staff supervision. 

 
3.8 Accommodate a variety of uses including leisure reading, socializing, and individual and 
group activity.  

 
3.9 Provide workspace for the teen librarian. 

 
3.10 Have adequate and appropriate shelving for a diverse collection, displays and exhibit space. 

 
3.11 Designed to be handicapped accessible and in compliance with the Americans with 
Disabilities Act (ADA).  

 

 

4.0 Provide and promote materials that support the educational and leisure needs of teens. 

According to Lee Raines, director of the Pew Internet and American Life Project, the mobile revolution 
has changed people’s sense of time, place and presence and has lead to a new media ecology . This sets a 
new standard for the expected immediacy and availability of desired information in all formats. Libraries 
have an important role in providing appropriate materials to help teens navigate, consume and create 
information for entertainment and lifelong skill development. 

4.1 Ensure a teen collection development policy is in place that is aligned with the mission and 
goals of the library and the library’s overall collection development policy. 

 
4.2 House materials within the space that address the unique emotional, intellectual, and social 
maturity of middle and high-school age adolescents. 

 
4.3 Maintain a teen collection that supports that address the interests and needs of teens in the 
community. 

 
4.4 Maintain materials that are evaluated and weeded on a timely basis for condition and 
relevance. 

 
4.5 Maintain a teen collection that includes a wide variety of formats, including but not limited to: 

 
4.5.a Print fiction and non-fiction 
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4.5.b. Music, including but not limited to CD, MP3, and other emergent technologies. 
 
4.5.c. Video resources, including but not limited to DVD, Blu-Ray and other emergent 
technologies. 

 
4.5.d. Downloadable books. 

 
4.5.e. Downloading stations for in-library use. 

 
4.5.f. Circulating hardware, including but not limited to laptops, eReaders, MP3 
players and other emergent technologies 

 
4.5.g. Audiobooks and other emergent technologies. 

 
4.5.h. Graphic novels, manga, comic books, and anime. 

 
4.5.i. Video games and gaming systems. 

 
4.5.j. Magazines, both recreational and educational. 

 
4.5.k. Electronic databases and other digital research materials. 
 
4.5.l.  Print research materials. 

 
 

  

5.0 Ensure the teen space has appropriate acceptable use and age policies to make teens feel 
welcome and safe.  

The teen space is intended for use by customers age 12-18 years old, and its purpose is to centralize the 
information and recreation resources of this age group while offering teens a safe, supportive, and 
positive space that is uniquely their own. 

5.1 Actively seek teen input in the creation of the teen space guidelines, empowering the  
teens to serve as valuable resources.  

 
5.2 Clearly state and display guidelines once they have been discussed and determined. 

 
5.3 Ensure both staff and the public are aware of the rules and expectations for using the  
space.  

 
5.3 Address common points and behaviors within the guidelines, including but not limited  
to:  

5.3.a Age requirement 
 

5.3.b. Use of appropriate language and behavior, including no fighting, no public  
displays of affection, and cleaning up one’s mess.  
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5.4 Expect teens to respect themselves and the space and convey this clearly in the guidelines.  
 
             5.5 Consider adopting a “teen-only” policy for use of the space to create a space that is  

uniquely their own. A teen-only space can: 
 

                                   5.5.a. Indicate to teens that the library cares about their unique developmental,  
recreational, educational, and social needs. 

 
5.5.b. Enable teens to be themselves in a teen-friendly environment. 

 
5.5.c. Help teens feel more at ease in the library. 

 
5.5.d. Help contain noise levels that may be distracting to other patrons. 

 
5.5.e. Contribute to the safety and well-being of teens while in the library. 

 
5.6 Limit adult use of the teen-only space to browsing materials for a period of 
time not to exceed 15 minutes, adult tutors who are currently working with teen students,  
adults accompanied by a teen, and library staff. This space can: 

 
 5.6.a. Allow teens to feel comfortable in an area where other teens are the  

primary occupants. 
 

 5.6.b. Enable teens to feel safe from risky, adult-initiated interactions. 
 

6.0 Provide furniture and technology that is practical yet adaptive. 

The space is designed to accommodate a variety of activities and is flexibly arranged so these activities 
can take place easily. Furniture, fixtures and technology should be multifunctional and flexible so that as 
needs and activities change the area can be adapted accordingly. The selected furniture and fixtures 
should be conductive to marketing library material through displays and arrangements that stimulate 
discovery and use. Browsing areas for materials should encourage teens to engage in the library at their 
own pace and comfort level. 

 

          6.1 Have shelving for materials in various formats. 

          6.2  Provide comfortable and durable seating and tables for teens of all sizes. 

          6.3  Include furniture that is easy to move around the space in order to allow for a multitude of     
           group, individual, and programmatic activities. 
 

          6.4  Include display equipment such as bulletin boards and display cases. 

          6.5  Ensure ample trash receptacles are available. 

          6.6  Provide a reference or information services desk or kiosk, clock, and telephone as well as  
          ample storage for teen librarian’s supplies. 
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          6.7  Offer listening, viewing, and downloading equipment for a full range of user 
abilities/needs. 

          6.8  Be technology rich and include both stationary and portable technology that is easily accessible 
          and exposes teens to a diversity of hardware and software for both entertainment and learning. 
 
          6.9  Offer access to current and emerging platforms and tools, including but not limited to social- 
          networking and photo-sharing sites, user-driven communication tools for tagging and review  
          sharing, audio and visual production technologies, and interactive Web services. 
 
          6.10 Provide adequate lighting, ventilation, temperature controls, and acoustics. 
 
          6.11  Include ample outlets to allow for technology owned by the library as well as technology  
          owned and brought into the space by teens. 
         6.12  Provide adequate network infrastructure. 
 
         6.13  Ensure wireless capability. 
 

GUIDELINES FOR VIRTUAL SPACE 

7.0 Ensure content, access and use is flexible and adaptive 

Online communication and engagement is central to the rhythms of  teenagers’ lives.  Many teens have 
self-structured identities and social environments online and exist in a rapidly converging virtual and 
physical world. According to Pew researchers, ¾ of teenagers contribute content online and are key 
players in the digital information revolution. Traditionally libraries have sought to push information out to 
library users through librarian-created content, but it is vital in today’s world to recognize and adapt to the 
changing information needs and expectations of our teen patrons.  Teens should be active participants in 
the creation and maintenance of the library’s online presence. An attractive and functional virtual space 
should be designed with teen input, evaluated regularly by teens, have interactive features, and be usable 
on a mobile device. 

 

7.1 Support and use social media as a vital means of communication. 
 

7.2 Allow teens to share their work, receive feedback and build community. 
 

7.3 Model safe and appropriate use of social media tools for teens. 
 

7.4 Support collaboration with adults and peers. 
 

7.5 Allow administrative rights and content contribution to both library staff and teens. 
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7.6 Be interactive.  
 

7.7 Support and feature mechanisms for teens to connect in real time virtually with library staff 
who can assist them with research needs such as chat, text message, and Skype, among others.  

 
7.8 Support and feature mechanisms for teens to connect with one another through the library  
website to talk about books, homework, and research. 

 
7.9  Support and provide capabilities for taking part in programs virtually. 

 
7.10  Offer classes, drop-in sessions, and/or virtual instruction to educate and teach use of Web 
2.0 tools and other emerging technologies. 
 
7.11  Provide positive online interactions modeled by library staff. 

 
7.12 Include content, photos and videos produced by teens in respect to photo release 
policy. 

 

 

 

8.0 Ensure the virtual space reflects 21st century learning standards.  

Through interaction and participation in digital media, teens are developing important social and technical 
skills helping to build a skill set necessary to learn and thrive in today’s networked world. As virtual and 
physical worlds continue to converge, teens need tools, support and resources to harness information in a 
way that is meaningful to their particular needs and as participants in multiple and diverse social and 
learning environments.  

8.1 Help teens thrive in a complex information environment. 
 

8.2 Expose teens to diverse perspectives, gather and use information ethically and use social tools 
responsibly and safely. 
 
8.3 Support the development of multiple literacies including digital, visual, textual and 
technological information navigation and use. 

 
8.4 Enhance teen information literacy skills through opportunities to share and  
learn with others, both physically and virtually. 

 
8.5 Teach respect for copyright and the intellectual property rights of creators and  
producers. 

 
8.6 Connect understanding to the real world. 

 
8.7 Help teens consider diverse and global perspectives. 

 
8.8 Engage teens in social and intellectual networks of learning to gather and share  
information. 
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8.9 Use technology and other information tools to organize and display knowledge and 
understanding in ways that others can view, use, and assess. 

 
8.10 Help teens connect learning to community issues. 

 
8.11 Contribute to the exchange of ideas within and beyond the learning community. 

 
8.12 Respect the principles of intellectual freedom. 

 
8.13 Use creative and artistic formats to express personal learning. 
 

 
9.0 Provide digital resources for teens that meet their unique and specific needs. 
 
According to Lee Raines, director of the Pew Internet and American Life Project, the mobile revolution 
has changed people’s sense of time, place and presence and has lead to a new media ecology . This sets a 
new standard for the expected immediacy and availability of desired information in all formats. Libraries 
have an important role in providing appropriate materials to help teens navigate, consume and create 
information for entertainment and lifelong skill development.  
 
             9.1 Provide general contact information for the library and specific contact information  

for the teen librarian and teen content creators. 
 

9.2 Feature information about library programs and activities for teens. 
 

9.3 Feature a collection development policy for website content and links that includes a 
 procedure for addressing challenges to controversial websites and a procedure for users to 
 suggest additional electronic resources. 
 
9.4 Feature annotated booklists and book reviews, and/or links to teen literature sites that provide 
reader’s advisory services. 

 
9.5 Promote teen collections and resources. 

 
9.6 Feature informational and recreational links, including the library catalog, databases,  
and recreational links suggested by teens. 

 
9.7 Feature interactive information of interest and need to teens including, but not limited to, 
homework help; health and sexuality; financial advice; relationship advice; time management 
tips; pop culture; college prep. 

 
9.8 Provide opportunities for teens to post reviews of materials. 

 
9.9 Provide links to the library’s Teen Advisory Board blog, wiki, Twitter feed, or other means of 
online communication. 

 
9.10 Feature interactive content that helps teens learn how to use library resources. 

 
9.11 Feature content that is changed and updated frequently. 
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Review Process 
In order to finalize the Guidelines, the Taskforce presented a draft document to YALSA’S Board of 
Directors in June 2011. At this meeting, the Taskforce solicited feedback on the draft. The feedback was 
carefully considered by the Taskforce; additions and revisions have been made accordingly. This draft 
document was approved for dissemination via a call for public comments period on Oct. 14, 2011. After 
the public comment period closed, the Taskforce reviewed the feedback received and refined the draft 
guidelines as appropriate. The goal is to have the guidelines finalized by January 2012. The Public 
Library Guidelines Taskforce wishes to thank the library community for their contributions to this 
document. It is intended that the Guidelines for Services to Teens will be reviewed for revisions every 5 
years.  
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Model Teen Spaces 
Rural / Small  (Populations up to 25,000) 
 
Library:   Frankfort Community Public Library 
Location:   Frankfort, IN 
Teen Space Name:  The Edge      
Link:    http://fcpl.accs.net/teen.htm 
Contact Information: Tom Smith, Assistant Director and Kirsten Weaver, Teen and Outreach 

Librarian 
 
 
 
Library:   Waupaca Area Public Library   
Location:   Waupaca, WI 
Teen Space Name:  Best Cellar   
Link:    http://www.waupacalibrary.org/teens 
Contact Information:  Peg Burington, Director 
 
 
Library:   Newark Public Library 
Location:   Newark, NY 
Teen Space Name:  The Teen Spot   
Link:    http://newarklibraryteenspot.blogspot.com/ 
Contact Information:  Elly Dawson, Director 
 
 
Library:   Plymouth District Library 
Location:   Plymouth, MI 
Teen Space Name:  Teen Zone   
Link:     http://plymouthlibrary.org/index.php/teen 
Contact Information:   Cathy Lichtman, Teen Service Librarian  
 
 
Library:   Fortuna Branch - Humboldt County Public Library 
Location:   Fortuna, CA      
Teen Space Name:  Teen Zone   
Link:                          http://haeger.smugmug.com/gallery/5179546_H852E#313882904_TcdKN 
Contact Information:  Chris Cooper, Branch Manager 
 
 
 
Suburban / Medium  (Populations 26,000 – 99,000) 
 
Library:   Mead Public Library 
Location:   Sheboygan, WI  
Teen Space Name:  Maas Teen Learning Center   
Link:    http://www.meadpubliclibrary.org/teens 
Contact Information: Karin Menzer, Youth Services Manager 
 

http://fcpl.accs.net/teen.htm
http://www.waupacalibrary.org/teens
http://newarklibraryteenspot.blogspot.com/
http://plymouthlibrary.org/index.php/teen
http://haeger.smugmug.com/gallery/5179546_H852E#313882904_TcdKN
http://www.meadpubliclibrary.org/teens
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Library:   Plainfield-Guilford Township Public Library 
Location:   Plainfield, IN 
Teen Space Name:  Area T     
Link:    http://www.plainfieldlibrary.net/teens.html 
Contact Information: Kerry Green, Assistant Director 
 
 
Library:   East Brunswick Public Library   
Location:   East Brunswick, New Jersey  
Link:    http://www.ebpl.org/teens/index.cfm 
Contact Information: Carol Phillips, Manager of Youth Services 
 
 
 
 
 
Library:   Farmington Public Library 
Location:   Farmington, New Mexico 
Teen Space Name:  Teen Zone   
Link:    http://www.infoway.org/TeenZone/index.asp 
Contact Information:  Barbara Savage Huff, Youth Services Librarian 
 
 
Library:   Leominster Public Library 
Location:   Leominster, MA 
Teen Space Name:  The Bob (Robert Cormier Center for Young Adults) 
Link:    http://www.leominsterlibrary.org/teens.htm 
Contact Information: Diane Sanabria, Young Adult Services Coordinator   
 
 
 
Urban / Large  (Populations over 99,000) 
 
Library:   Queens Library  
Location #1:   Queens Library for Teens, Far Rockaway, NY 
Link:    http://www.facebook.com/queenslibraryforteens 
Location #2:   Flushing Branch, Flushing, NY 
    http://queenslibrary.org/index.aspx?page_id=44&branch_id=F 
Contact Information: Vikki Terrile, Coordinator of Young Adult Services 
 
 
Library:   Detroit Public Library 
Location:   Detroit, MI 
Teen Space Name:  H.Y.P.E. (Helping Young People Excel) 
Link:     http://dplhype.org/   
Contact Information:  Lurine Carter, Children’s and Youth Services Coordinator 
 
 
Library:   Orange County Library System 
Location:   Orlando, FL 

http://www.plainfieldlibrary.net/teens.html
http://www.ebpl.org/teens/index.cfm
http://www.infoway.org/TeenZone/index.asp
http://www.leominsterlibrary.org/teens.htm
http://www.facebook.com/queenslibraryforteens
http://queenslibrary.org/index.aspx?page_id=44&branch_id=F
http://dplhype.org/
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Teen Space Name:  Club Central  
Link:    http://www.ocls.info/Children/Teen/doit/club_central_do_it.asp 
Contact Information:  Vera Gubnitskaia, Youth Services Manager 
 
 
Library:   Gail Borden Public Library District  
Location:   Elgin, IL 
Teen Space Name:  Studio 270   
Link:    http://www.gailborden.info/m/content/view/1302/905/ 
Contact Information: Billie Jo Moffett and Melissa Lane, Studio 270 Co-Managers 
 
 
 
 
 
 
 

 

http://www.ocls.info/Children/Teen/doit/club_central_do_it.asp
http://www.gailborden.info/m/content/view/1302/905/

