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Topic: Meeting Student Member Needs 
 
Background: At the fall meeting of the Executive Committee the group discussed 

the still new Student Interest Group (SIG) and the results of the 
spring student member survey.  The SIG was without a convener at 
the time, but since then Linda Braun has agreed to take on that role.  
The Board is weighing in on a couple of proposals that would provide 
student members with more opportunities for growth and 
participation, such as the student scholarship and reverse mentoring 
proposals, but the Board may want to further discuss student 
members to ensure their needs are being met.   

 
Action Required:   Discussion 
 

 
Oversight of the SIG 

• Needs a co-convener.  Linda Braun agreed to convene this group, but is looking for a 
student to share that responsibility with her. 

 
YALSA SIG page on Ning (http://yalsasig.ning.com/) 

• Currently has 83 members 
• Linda Braun, as convener, has agreed to maintain this page 

 
Program at Annual 2008: Millennial Librarianship 

• Moving forward with Jami Schwarzwalder planning it with the assistance of Linda Braun 
 
Survey Results: 
 
What led you to become a member of YALSA?  Check all that apply. 
1. For professional development opportunities – 75% 
2. For networking opportunities – 52% 
3. To support the work of the association – 50% 
4. My professor encouraged me to join – 33% 
5. For job seeking purposes – 29% 
6. To serve on a committee – 20% 
7. Other (to learn more about YA librarianship, keep up w/ news, access to journal & web site) 

– 29% 
8. To be eligible for a grant or scholarship – 8% 
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In the survey we listed same 16 activities as we did in the 2004 member survey and asked them 

their opinion on how important they were, but we also added a new one about TTW. 

1. Young Adult Library Services (journal) 
2. YAttitudes (online newsletter) 
3. Providing Web-based information 
4. Addressing ALA key action areas 
5. Providing learning opportunities 
6. Providing face-to-face networking 
7. Providing virtual networking 
8. Providing opportunities for members to participate in YALSA 
9. Recognizing excellence in the YA librarianship field 
10. Creating selected lists 
11. Promoting excellence in YA literature via awards 
12. Identifying and supporting best practices 
13. Promoting and publishing research 
14. Email communication with members 
15. Providing publications and products 
16. Placing national importance on teen reading 
17. Placing national importance on teen technological literacies 
 
According to student members the 3 most important things YALSA does are:  

1. Creating selected lists 
2. Promoting excellence in YA literature via awards 
3. Placing national importance on teen reading 

 
In the 2004 member survey, the same 3 items were ranked as most important. 
 
According to student members, the three things we do the best are:  

1. Creating selected lists 
2. Promoting excellence in YA literature via awards 
3. Placing national importance on teen reading 

 
According to student members, thee three things we do the least well are: 

1. Provide face to face networking 
2. Provide opportunities for members to participate in YALSA 
3. Provide learning opportunities 

 
According to the 2004 member survey, the three things YALSA did the least well were: 
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1. Provide face to face networking 
2. Providing learning opportunities 
3. YAttitudes (online newsletter) 

 
Things that we’re doing now that can be improved: 

• More online classes.   
• Magazine more frequent,  
• Meetings we can attend: workshops on regional level   
• Networking/mentoring opportunities    
• I find YAttitudes a little difficult to follow in an on-line format. Just a list with links, a la 

Google might be easier to navigate; have a separate section for programming ideas  
• Would like to short reviews for books on selected lists  
• More volunteer opportunities!   
• Scholarship information   
• More support for collaboration between public and school librarians.    
• More opportunities to work with other members of ALA in my present location   
• More opportunities for mentoring  
• Better and more frequent e-mail communication   
• More connections between research and practice   
• Provide better information on how new members can get involved.  
• Focus on high school library services as much as or more than public.   
• Attention to teen spaces.  
• Helping librarians make the case for providing more teen service.   
• Make the website more user-friendly and less ugly.   
• I do not always think that the purpose of those creating the selected books list is clear  
• More interactive and members only items on the web - more professional materials, tips, 

links, etc.   
 
What additional resources would you use regularly if YALSA provided them? 

1. Post MLS certification in a specialization 
2. Mentoring opportunities 
3. Funding opportunities for students (e.g. scholarships to ALA conferences) 

 
Did you know that YALSA established a Student Interest Group in June 2006? 

• Yes – 8% 
• No – 92% 

 
Do you plan on continuing your YALSA membership at the regular rate once you are no longer 
eligible to receive the reduced student member rate? 

• Yes – 63% 
• No – 2% 
• Maybe – 35% 
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Do you have any additional suggestions on how YALSA can better meet the needs of its student 
members? 

• More presence at the colleges.  
o More advocacy among the professors and student associations 
o Encourage forums/symposia/workshops at universities with MLIS programs that 

specifically focus on YA issues. 
 
Do you have any suggestions as to how we could interest additional students in becoming 

members of YALSA?   

• At national conferences, "established" YALSA members sometimes make it seem (by 
behavior, not words) like participation is an exclusive club that only certain "worthy" 
people are invited into--being more welcoming to new folks would help generate interest.   

• Establishing a university presence: 
o Student chapters   
o Distance education programs might benefit quite a bit from the support of 

organizations such as YALSA. The particular challenges of studying in an online 
environment as opposed to a face-to-face seminar environment have led me to 
seek out other ways to supplement my knowledge base and keep abreast of 
current library/information management issues.   

o Maybe sponsor some aspect of orientation, like packets with your logo, so 
students knew about you.   

o Create welcome packages for professors teaching YA courses to hand out 
Connect with more professors, particularly school library professors and 
children's lit professors, in promoting YALSA.   

o Market to children's services students   
o Send a free YALSA journal to students more than once during their program.   
o Contact university directors of library media specialist courses directly.   
o Better YA resources and services classes in LIS education to draw students 

toward YA services 
o Having YALSA members speak to LIS students on campuses about careers, 

opportunities, etc. (outreach and availability of mentors, internships, etc.).   
• Provide information through NMRT for students interested in learning more about 

becoming YA librarians. They seem to be better hooked up with ACRL than any other 
division. 

• Offer resources exclusively to students that would help them earn their degree. Perhaps 
units, access to databases, networking opportunities   

• A discounted rate for a "first year new librarian" or "unemployed librarian"   
• Promote the listservs 
• Creating opportunities for students to network with other librarians and  
• Job search assistance 
• Keep the cost low.  
• A team-approach by YALSA, PLA, ALSC, AASL & ACRL might be best in 

encouraging students to enter any of these areas.  
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• Have a little contest for new members; give away an Ipod, a few new YA books, etc.   
• Show us how being a YALSA member is more beneficial than not being one, even when 

we're not working in youth services yet. Why should I pay you money when I won't need 
some of these resources until I'm working? What sorts of skills can YALSA teach me 
now that might help me get a job? These are the questions my classmates and I are asking 
of ourselves, if YALSA could answer those, more students might be interested.   

 
Acting on Survey Results: 
At its fall meeting, the Executive Committee discussed possible ways to offer useful resources 
for student members that did not require significant time, funds or resources.  These two ideas 
were well-received:  

• An “ask an expert” option available from the YALSA web site via an appropriate Web 
2.0 tool.  If implemented, only a small number members will be able to participate in the 
reverse mentoring program.  That still leaves a need for members to receive information, 
advice and support.  An “ask the expert” tool could fill that need inexpensively and with 
minimum effort.  Volunteer “experts” could be sought from the general membership or 
from committees.  The goal would be for these individuals to take turns answering the 
YA related questions that come in via the web in a timely manner.  If implemented, the 
“ask an expert” tool could also provide a means of virtual participation for some of our 
members who may not otherwise have a chance to participate in the association.  
Oversight of the “ask an expert” tool could be coordinated by an existing member group, 
such as the Professional Development or Website Advisory Committees, or a new group 
could be established to oversee it. 

• The student survey indicated that students really want YALSA to have a larger presence 
at graduate schools of library and information science.  One easy idea for accomplishing 
this would be to create and disseminate a “YALSA Party Box.”  It would contain freebies 
and handouts about key YALSA resources as well as guidelines for how to host an on-
campus informational session where students could learn about YALSA in a fun, party-
like atmosphere.  The party box would be advertised to SLISs and individual students 
would be encouraged to host YALSA events on their campus and could request a free 
party box from the YALSA office. 

 


