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Topic: ALA’s Online Communities Update 
 
Background: This new member service went live with a soft launch in fall ‘05.  

To access it the URL is http://communities.ala.org.  Basic 
information is provided below.  This has the potential to be a great 
communications tool for members and member groups, such as 
YALSA committees.  Live chat, threaded discussions and file 
sharing can facilitate the work of committees, especially in 
between conferences.  All YALSA committees are gradually being 
added to this site.  Once they are all there, the traditional email 
lists will go away. 

 
Action Required:  Consent/Information Only  
 

 

 

 
Now Available: 

ALA Online 
Communities! 

 
What are ALA Online Communities? 
ALA’s Online Communities will allow members to work online in virtual space, offering new 
ways to meet colleagues and to discuss and share information.  The development of this 
application was prompted by member requests to facilitate committee work between 
conferences and meetings, and a broad group of staff and members have participated in the 
process of distributing an RFP (Request for Proposal), selecting a vendor, and early phases 
of testing.   
 
An Online Community is essentially a controlled area of web space in which a group of 
members can collaborate.  The controlled area will have restricted access based on an ALA 
Web Login and password – the same login and password used to access content on the 
ALA Web site.  We hope this exciting new technology will improve members’ ability to do the 
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work of the association between conferences and in-person meetings, and allow them to 
network with other professionals in an intuitive online environment. 
 
Are ALA Online Communities the same as – or replacing – the ALA Web site? 
No. The ALA Online Communities will live as a separate entity from the ALA Web site, 
operating on separate servers and containing distinct information. In time, a search engine 
will be implemented that will allow members to search both the Web site and the 
Communities simultaneously, but the applications themselves will remain separate. That 
said, the two systems will share common login credentials for all members, so that you will 
not need to learn a new login and password – and if you log on to one system and then try 
to visit the other, you will not need to log on again. 
 
Will non-members be able to access ALA Online Communities? 
A limited number of non-members who are actively serving on official ALA or Division 
committees will be granted access to the Online Communities. By and large, however, ALA 
Online Communities will be a benefit of membership. 
 
How are Communities formed? 
There are three ways an Online Community can be formed. 

1. From an official ALA or Division Committee.  
If your committee would like to participate, please let your staff liaison know, and s/he 

will be sure to make the appropriate arrangements for an online 
community to be formed. 

2. From a group of members in a specific Division, Round Table, or Section.  
If you would like an entire division section or Round Table to form a community, 

please contact someone on staff for your division or for the ALA 
office that handles your round table.  

3. Based on a request from a member.  
If you want to form a community regarding a special interest, activity, or subject area 
not covered by a particular ALA committee or Round Table, you can request the 
creation of a brand new community by clicking on the “Request a Community” link. 
You can specify an area of ALA which you would like to sponsor your new 
community, and staff from that unit will receive and review your request. 

 
How can I use ALA Online Communities to collaborate with my committee or 
other ALA groups? 
The features of an Online Community can include any or all of the following: Discussion 
Forums, Shared Links, Shared Files, Event Calendar, Chat, Archives, Polling, Member 
Profile/Business Card, and Online Status of Members/Who’s Online. 
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Will this replace the electronic discussion list that my committee already 
uses? 
Yes and no. If your committee chooses to join the Online Communities, your discussion list 
will be converted to Discussion Forums within the Communities system. Your archives will 
move as well. You can choose to maintain both an electronic list and a Community if you 
like; this is up to the discretion of each committee. 
 
When will this be ready for everyone to use? 
We are still testing the prototype. Depending on the changes that our volunteer groups 
suggest, we hope to begin including other committees in late summer or early fall. 
 
Who can I ask for more information? 
You can send questions about this new technology to Matthew Ivaliotes, at 
mivaliotes@ala.org, or to Sherri Vanyek, Director of Information Technology and 
Telecommunication Services at ALA, at svanyek@ala.org. 
 

Share web links! 

Have 
threaded 

Plan ahead 
with a shared 

Use your Online 
Community to: 

• Share and 
collaborate on 
documents; 

• Conduct live, 
real-time chats; 

• Make 
announcements; 

• Conduct 
surveys and polls; 

• And more! 


