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YALSA Board of Directors – Midwinter 2005 
Draft ALA Website Style Guidelines 

Item #12 
 
 

YALSA Board Meeting 
2005 Midwinter Meeting 
Boston, Massachusetts  
January 14-19, 2005 

 
 
 

Topic:   Draft ALA Website Style Guidelines 
 
Background:   In response to member requests for more cohesiveness on the site 

(a sentiment which was confirmed by the Member Satisfaction 
Survey), an ALA staff task force headed by Web Developer Debi 
Lewis, drafted some style guidelines for the ALA Website last 
spring. The first draft was delivered to the ALA Website Advisory 
Committee (WAC) at Annual 2004; they made some suggested 
changes (not many), and this is the goal is to get a final draft 
endorsed by WAC at Midwinter. 

 
Action Required:  None 
 
 

 
�

The draft Style Guide is 54 pages long.  Only the introduction is included here.  The complete 
draft can be accessed from the Web Advisory Committee’s web page at:  
www.ala.org/ala/ourassociation/governanceb/council/counccommittees/website.htm 
 
Introduction 
 
While ALA strives to maintain the individuality of the different parts of its site, too much 
differentiation complicates the user's experience. Users have repeatedly expressed difficulty 
in navigating through our various sections while finding our site as a whole inconsistent in 
visual identity and user interface. Thus we find ourselves looking to create a sense of ALA’s 
identity and easy navigation across all of our pages by establishing standards for the site that 
will allow it to look like a consistent whole rather than simply a collection of many different 
parts. 
 
 
The most important element of any Web site must be the user. When reasonable, consistent 
design standards are implemented, the average user remains on the site longer, is more 
productive while there, and takes advantage of the sources available. Consistent graphic 
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design and user interface standards create a more pleasant experience for the user, which 
advances the interests of all ALA units and individuals.  
 
 
This manual refers to its instructions with three levels of expected adherence. Items are 
marked either “must,” “should,” or “may.” Items marked “must” are required; they refer 
either to ALA policy or to widely accepted norms of usage. Items marked “should” are 
highly recommended but not required, and items marked “may” are suggestions, based on the 
recommendations of experts in the field of Web site style and use. A checklist is provided at 
the end of every section to help you remember key concepts from that section. 
 


