
About the Report 

YALSA, a division of the     
American Library Association, 
supports library services for and 
with teens, aged 12-18. In 2014 
YALSA released  a report, The 
Future of Library Services for 
and with Teens: A Call to Action  

A Paradigm Shift for Libraries 
The report calls on libraries to 
make fundamental changes that 
impact all areas of librarianship.  
Now is the time for LIS Faculty to 
consider what this shift means 
for their curricula, in relation to 
areas of study including but not 
limited to: 
• collections 

• outreach 

• space 

• staffing models 

 
Why Teens need to be a Focus 
in LIS Curricula 
 
• Teens make up a significant 

portion of library users 
• Library services for and with 

teens is in jeopardy 
• Within the past several 

years there has been a   
significant shift in the           
demographics of teens 

• Technology continues to 
impact communication meth-
ods, teaching and learning 

• Teens are entering the work-
force without critical skills 

In order to ensure course content is relevant to this vision of 21st century library services, LIS Faculty should: 
• Use the report as a framework for developing and enhancing curricula in the area of youth services. 
• Incorporate teen services into all aspects of the curricula, as opposed to only in elective courses.  
• Incorporate 21st-century learning standards and competencies into the curriculum of courses related to 

teen services and school libraries. 
• Design instructional activities that are built upon current theories of youth learning and development, and 

require students to utilize the connected learning framework in developing library programs, services, etc. 
• Foster a sense of cultural competence in all students by integrating cultural competence and teen ser-

vices throughout the LIS curriculum.  Provide critically oriented readings and activities to bridge that cul-
tural disconnect. 

• Problematize standard Eurocentric, heteronormative, Judeo-Christian frames of reference for understand-
ing and serving patrons, and incorporate marginalized points of view that reflect today’s increasingly di-
verse population. 

• Actively publish research in the area of teen services that aligns with the YALSA’s National Research 
Agenda and with other youth services-related organizations. 

Additional Resources  

• Visit the National Forum on Libraries and Teens web site to access free materials, including the full report 
and executive summary as well as archived webinars: www.ala.org/yaforum/ 

• Visit YALSA’s web site for standards and guidelines for teen services: www.ala.org/yalsa/guidelines 

• Join and participate in the Network on Research in Libraries and Teens: http://yaresearch.ning.com/  
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