Public Library Funding
& Technology Access
Study 2011–2012

|
digital supplement
americanlibrariesmagazine.org

|

We also are in debt to the study’s Advisory Committee.
These individuals assisted us in a number of key areas,
including issue identification, question development,
survey pre-testing, survey website development, and
providing perspectives on study findings. Our thanks to
Stacey Aldrich (California State Library), Nancy Ashmore
(Prairie du Chien Memorial Library), Robert Bocher
(Department of Public Instruction, Wisconsin State
Library), Linda Crowe (Peninsula Library System),
Christopher Jowaisas (Texas Library Association), Sarah
Ann Long (Dominican University), Charlie Parker
(Tampa Bay Library Consortium), Rivkah K. Sass (Sacramento Public Library), Mary Ann Stiefvater (Division
of Library Development, New York State Library), and
Sandra M. Hughes-Hassell (CORS representative).
The study team thanks Norman Rose and Caroline
Jewell for the work on behalf of this study; Sara Behrman
for her skillful and comprehensive edits; Kirstin Krutsch
for her creative infographics; Ben Segedin and Tai Lagodzinski for their skillful design and efficient production
of this report.
We would also like to thank Dr. Charles R. McClure,
who served as a consultant on this project. Dr. McClure
began these surveys in 1994, and he and John Carlo Bertot have worked on the surveys together since that time.
Dr. McClure’s expertise and continued contributions have
served the survey well and are much appreciated.
We thank all members of the Information Policy &
Access Center at the University of Maryland and their
staff for their help and dedication throughout this entire
process. Finally, Paragon New Media also deserves mention for their efforts in developing and maintaining the
survey website.
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arge-scale national studies such as this involve
substantial effort and support from many individuals and groups. While we cannot easily mention
each individual contribution, we would like to highlight
the efforts of those who provided substantial assistance.
The study team wishes to express its gratitude to the
Bill & Melinda Gates Foundation and the American Library
Association (ALA), whose support and participation have
made this study and the five previous annual studies
possible. With the release of this final report, the Public
Library Funding & Technology Access Study grant project
comes to a close. We greatly appreciate the vision and
commitment of the Gates Foundation to advance public
access technology in U.S. public libraries.
The study team would like to recognize the significant
efforts of the state librarians, the state data coordinators,
and other state library staff members. The amount of
time, energy, and support the state library community
invested in this study contributed directly to the survey’s
response rate—we cannot thank them enough for all of
their efforts.
We extend a debt of gratitude to all the public librarians
who completed the survey and participated in the site
visits and phone interviews. Without your interest and
participation, we simply would not have any data. The time
you take to provide the data in this report offers valuable
information for national, state, and local policymakers;
library advocates; researchers; practitioners; government
and private funding organizations; and others to understand the impact, issues, and needs of libraries providing
public access computing. The data also provide public
librarians with the opportunity to advocate the importance
of their library for the communities that they serve.

summer 2012

ACKNOWLEDGMENTS

