Virtual Reference Services
MARS representatives:

Alicia Ruth Korenman (MARS Co-chair, 2007 - 2009)
Humanities Librarian

Florida State University

116 Honors Way

Tallahassee, FL 32306

Work: (850) 645-2600
Fax: (850) 644-1221
E-mail: wordnerd@gmail.com

Amy Zellner Gustavson (Member 2008-10)
Coordinator of Instructional Services

J.Y. Joyner Library

Reference Department

East Carolina University

Greenville, NC 27858

Work: (252) 328-0295
Fax: (252) 328-2271
E-mail: gustavsona@ecu.edu

Margaret Smith (MARS Representative 2008-10)
New York University

70 Washington Sq S

New York, NY 10012

Work: (212)998-2619
E-mail: ms4108@nyu.edu

Eric Zino (MARS Rep. 2008-10)
Member Services Consultant
PALINET

3000 Market St., Suite 200
Philadelphia, PA 19104

Work: (215) 382-7031, x1219
Fax: (215) 382-0022
Email; zino@palinet.org

Qiana Johnson (MARS Rep. 2008-10)
Reference & Instruction Librarian
Schaffner Library

Northwestern University



339 E. Chicago Ave., 2nd Floor
Chicago, IL 60611

Work: 312-503-6617
Fax: (312) 503-8930
E-mail: g-johnson@northwestern.edu




