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From the Chair 
MARS had a very productive Midwinter Meeting.  This was the first Midwinter Meeting 
at which MARS largely participated virtually.  Committees, other than the Executive 
Committee, had the option of meeting in-person or meeting virtually prior to Midwinter 
and sending in a report that would be discussed during the Executive Committee 
meetings, which were held in-person.  This seemed to work well for committees. Two 
committees opted to meet in-person during Midwinter, while other committees chose to 
meet virtually.  Of course, committees that presented discussion forums did send 
committee representatives to conduct the forums. 

In total, three MARS discussion forums were held during Midwinter.  Hot Topics 
presented a wonderful discussion forum entitled “Reaching out to Patrons in Virtual 
Ways: Old School Successes and New Initiatives.”  The Virtual Reference Discussion 
Group held an engaging discussion forum entitled “UX + VR FTW,” which explored user 
experience as it pertains to virtual reference.  Local Systems and Services presented a 
stimulating discussion forum entitled “The Learning Commons and the Academic 
Library: Using Emerging Technologies and New Partnerships to Build Student Success.” 

In addition to the MARS gatherings, RUSA held its Annual Membership Social.  The 
RUSA Social was very well attended.  It provided a wonderful opportunity to chat with 
RUSA friends as well as meet and welcome new RUSA members.  The Midwinter 
Meeting proved to be very informative, and MARS is looking forward to an equally 
engaging Annual Conference. 

Warm Regards, 

http://etmars.wordpress.com/2012/03/01/messages-from-mars-february-2012/


Dianna McKellar 
MARS Chair, 2011-2012 

=================================================== 

General MARS News 
The MARS Chair’s Program Planning Committee has been steadfastly working towards 
organizing a program that will be presented at the Annual ALA Conference.  The 
program, which has been selected to serve as the 2012 RUSA President’s Program, is 
entitled “Library in Your Hand: Mobile Technologies for Exchanging Information with 
Patrons.”  This program will explore the importance of libraries supporting mobile 
technologies for the dissemination and acquisition of information.  Joan Lippincott, 
Associate Executive Director of the Coalition for Networked Information, will speak 
about why libraries should embrace communicating with patrons through mobile 
devices.  Kristin Antelman, Associate Director for the Digital Library at NCSU Libraries, 
will speak about mobile initiatives at NCSU including WolfWalk, a photographic guide 
to the history of NCSU optimized for mobile devices.  David Lee King, Digital Branch & 
Services Manager at the Topeka Public Library, will discuss the library app and social 
media used to communicate with patrons at the Topeka Public Library. 

Dianna McKellar, MARS Chair 

=================================================== 

RUSA MARS Virtual Reference Discussion Planning Committee Update 
Conference report for 2012 ALA Midwinter Meeting, Dallas, TX 
Discussion topic: “UX + VR FTW” 
Courtney Greene, Head of Digital User Experience at Indiana University Libraries 
Bloomington, opened the Virtual Reference Discussion Forum by describing general 
principles of designing for user experience and examining how those might apply to 
virtual reference. She emphasized the need to go beyond supposition and assumptions 
by gathering information from patrons through a variety of means including usability 
testing, focus groups, and web analytics.  She also illustrated how her library used UX 
principles to create multiple IM widget access points for users and corresponding 
queues for library operators. Her presentation slides are available on Slideshare 
athttp://www.slideshare.net/xocg/ux-vr-ftw-mars-vrdg-alamw12. Following Courtney’s 

http://www.slideshare.net/xocg/ux-vr-ftw-mars-vrdg-alamw12


presentation, there was a lengthy question and answer session that involved sharing of 
ideas and best practices. 
A total of 52 people attended the session. Twenty-three of the attendees completed an 
evaluation form. The feedback was extremely positive, with many respondents 
expressing appreciation for Courtney’s enthusiasm and expertise. They expressed a 
strong desire to continue learning more about UX and its implications for VR. 

Committee News: 

The Virtual Reference Discussion Group Planning Committee is currently discussing 
topic ideas for its Discussion Forum at ALA Annual. After the committee finalizes a topic 
and identifies a kick-off speaker, it will begin work on the following two projects: 

 Update the committee’s public page on the ALA website. The page will include lists of past 

members as well as lists of past topics for the Discussion Fora at MidWinter and Annual. 

When possible, the list of topics will include links to notes and presentation materials. 

 Establish and promote a public page on ALA connect for soliciting suggestions for future 

topics for Discussion Fora. 

Jason Coleman, VRD Planning Committee 

=================================================== 

From the Outreach Committee 
The MARS Happy Hour at ALA Annual will be held on Saturday, June 23, 5 – 7 
pm.  This is our chance to relax, network and welcome new and potential members and 
others interested in the work of MARS.  Location and other details to be announced 
soon! 

Arlie Sims, Chair, MARS Outreach 

=================================================== 

Statistics and Analytics: Ways to Record Library Interactions 
How do we know if our library community is using the programs or services that our 
library offers? How do we know if our time is well spent in staffing these services? What 
products are put there that can help us record and use all of this information to help 



improve or develop new resources or services to engage our library patrons? 
RUSA MARS’ Products & Services committee has put together reviews of different 
options for libraries to track all sorts of stats. Find them on the MARS 
blog: http://etmars.wordpress.com. 
If there are questions about a specific product/service, please contact the reviewer 
directly. If there are suggestions for other products to review, please contact the Chair of 
the Products & Services committee, Ngoc-Yen Tran at nttran[at]callutheran.edu. 

=================================================== 

Professional Development Committee News 
The new MARS Professional Development Committee is off and running!  The newly 
formed committee, consisting of both the Education, Support and Training (ETS) and 
Professional Development (PD) committee members, has been meeting virtually on a 
monthly basis since last fall.  The purpose in joining the two committees is to eliminate 
duplicative efforts, strengthen the potential for more activity, and launch new initiatives 
for MARS members.  In addition, the work of the joint preconference planning 
committee (MARS/RSS) now belongs to a subcommittee of MARS PD.  The chair of this 
new subcommittee is Stephanie Alexander.  The focus of the committee’s work so far has 
been the deployment of webinars.  Two webinars, “Introduction to Screencasting for 
Online Tutorials and Reference,” were organized and sponsored by MARS PD and 
presented in August and December 2011.  Both webinars had approximately 60 
attendees and received very positive feedback.  In the upcoming months, the committee 
will again launch a repeat of “Introduction to Screencasting” and develop a robust FAQ 
list to help all MARS members present and deploy professional development webinars 
with the support and assistance of the committee.   Look forward to new and exciting 
professional development and training webinars from MARS PD! 

Nancy A. Cunningham 

=================================================== 

From the Virtual Reference Services Committee 
The MARS/RSS Virtual Reference Services Committee held its virtual midwinter 
meeting on Friday, December 16, 2011. Minutes of the meeting are available 

http://etmars.wordpress.com/


at http://connect.ala.org/node/150606 and a recording 
at http://connect.ala.org/node/161596. 
The Committee is hosting a program at ALA Annual 2012 entitled “Are virtual reference 
services worth the effort? What ROI Analysis and User Evaluations Tell Us”. Panelists 
are confirmed and a high profile moderator has given tentative confirmation to serve as 
moderator. Stay tuned to ALA Connect for more details. 

The committee will be discussing ideas for the 2013 ALA Annual via email and other 
means. The focus currently under consideration is to do something with gadgets or 
technology since the last several Annual programs have focused on other “soft” aspects 
of virtual reference service. 

In keeping with its goals, the Committee has created the “RUSA MARS/RSS VR 
Committee Survey Ad Hoc Group”. Jason Coleman, an active member of the Virtual 
Reference Tutorial Subcommittee as well as Undergraduate & Community Services 
Librarian at Kansas State University, has volunteered to lead the new group. They are 
charged with conducting an online survey to assess the distribution and logistics of 
virtual reference services in libraries. Jason has asked individuals interested in working 
on the project to contact him at coleman@k-state.edu as soon as possible. 
The Committee members are also exploring ways to update existing virtual reference 
content in online venues like Wikipedia, LISWiki, LibSuccess, etc. Options under 
consideration include sponsoring a Wikipedia “Edit-a-thon” at Annual Conference, 
creating a Twitter hashtag, inaugurating a Google Group, etc. 

=================================================== 

MARS Happy Hour 2012 
Join the RUSA Emerging Technologies in Reference Section (MARS) for our annual 
Happy Hour! The MARS social event of the year, the Happy Hour is ideal for anyone 
interested in meeting “Martians” and learning about the work of MARS in a relaxed, 
festive environment.  All are welcome.  Eat, drink, and mingle just steps from the 
Convention Center. 

MARS HAPPY HOUR 
Saturday, June 23, 2012 
5 p.m. – 7 p.m. 

http://connect.ala.org/node/150606
http://connect.ala.org/node/161596
https://mail.google.com/mail/mu/mp/637/?source=ig&mui=igh&libs=GGjkAGNfaxw/lib/liberror_tracker.js,5SrQ6tE4xyQ/lib/librpc.js,rco4s8rGdVY/lib/libcore.js,D41s-EJhVGo/lib/libdynamic-height.js,a5j4V1JuNVE/lib/libsetprefs.js,LlvwMnn0ByM/lib/libsettitle.js&up_open_in=Gadget&up_gadget_height=Short&parent=http://www.google.com&synd=ig&mid=1


Tangerine Grill and Patio at the Anabella Hotel (Magnolia Room & Quiet Pool area 
reserved for MARS) 
1030 W. Katella Ave., Anaheim, CA 92802 
(adjacent to the Convention Center) 

Complimentary appetizers and cash bar. 

The 2012 MARS Happy Hour is generously sponsored by EBSCO Publishing. 

=================================================== 

Spring Election 2012 
The slate of candidates up for election for MARS offices this Spring are: 

For Vice Chair/Chair Elect (Vote for One): 
Marilyn N. Ochoa 

Samuel R. Stormont 

For Member-at-Large (Three year Term: Vote for One): 
Bryna R. Coonin 
Courtney Greene 

For Secretary (Two Year Term: Vote for One) 
Colleen Seale 
Kelley Ann Lawton 

We are also pleased to have two former MARS Chairs running for RUSA 
office.  Anne Houston is running for RUSA Division Councilor and Kathleen 
Kern, for President of RUSA. Full information on the nominees for RUSA 
and its Sections is available in Connect 
at http://connect.ala.org/node/151782. 
Voting will run from mid-March to mid-April. Be looking for announcements soon with 
the specific dates, and please vote! 

http://connect.ala.org/node/151782


MARS Nominating Committee 2011-2012 
Carolyn Larson, Chair 
Mary Mintz 
Linda Keiter 
Kimberley Vassiliadis 
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