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Message from the Chair 

They say there is no constant except change, and that has certainly been true for MARS this spring. 

The Section voted overwhelmingly to modernize its name, to reflect the Section’s focus on emerging 
technologies in reference. MARS members can now proudly identify themselves as members of the 
MARS: Emerging Technologies in Reference Section. The main page of the MARS Website has 
already been updated and more updated pages are coming soon. 

Congratulations also to the newly elected MARS officers: 

 Anne Houston - Vice-Chair/Chair Elect 
 Erin Rushton - Secretary 
 Stephanie Graves - Member at Large 

This spring the Executive Committee also reluctantly accepted the resignations of two of its 
members: Laura Jordan, MARS-L Moderator and Messages from MARS editor, and Matt Bejune, 
the incoming Chair of the Section. As sorry as we were that they found it necessary to step down, 
we are pleased to report that the following members have stepped forward to ensure that there is no 
break in MARS leadership. 

Starting with this issue of Messages, Missy Clapp, in addition to continuing to serve as the Chair of 
MARS Publications, will be doing double-duty as the MARS-L Moderator and Messages from 
MARS Editor for the next year. 

Anne Houston, who was elected this Spring as the incoming Vice-Chair/Chair Elect has agreed, in 
accordance with MARS bylaws, to step into the vacant Chair position a year early after Annual 2010, 
but has requested that she only serve one term rather than the two stipulated by the bylaws in such 
a circumstance. 

In response to Anne’s request, the Executive Committee has appointed Dianna McKellar, recently 
appointed MARS Scheduler, and former Co-Chair of the MARS User Access to Services Committee 
and of the MARS Products and Services Committee, to serve as Vice-Chair/Incoming Chair, 



effective after Annual 2010. The Section owes a big debt of gratitude to each for their willingness to 
help ensure the strength and continuity of MARS leadership as we move forward. 

Finally, MARS is planning some exciting programs for Annual 2010, which you will find described 
below, including the first ever hands-on session to try out free or low cost programs such as Skype 
and Jing. A complete list of MARS events at Annual is available on the MARS blog. A PDF for the 
schedule can be found here. 

It has been an honor to serve as your Chair this past year, and I’m looking forward to seeing many of 
you in June! 

Carolyn Larson 

MARS Chair, 2009-2010 

clar [at] loc [dot] gov 

General MARS News 

RUSA selects Kathleen Kern to receive �My Favorite Martian Award� 

Kathleen Kern, Associate Reference Librarian and Associate Professor of Library Administration, 
University of Illinois at Urbana-Champaign, is the 2010 recipient of the MARS: Emerging 
Technologies in Reference Section Recognition Certificate, also known as the “My Favorite Martian 
Award.” The award is given to an individual to recognize excellence in service to MARS. 

An active member of MARS, Kern, in addition to serving on several MARS committees, has served 
as MARS Chair, Vice Chair, Past Chair, Scheduler, and continues to represent MARS and RUSA as 
a RUSA Councilor. 

Carolyn Larson, MARS Section Chair, writes, “Kathleen, your dedication to the profession and to 
MARS is recognized and appreciated! We thank you for your excellent service.” 

The certificate will be presented at the MARS Chair’s Program, “Smart Technologies for Tough 
Economic Times,” on Sunday, June 27, 2010, at 10:30 A.M. during the 2010 ALA Annual 
Conference held in Washington, D.C. 

Acknowledgment will also be made at the RUSA Awards Ceremony & Reception, Monday, June 28, 
2010, 4:00-6:30 P.M. during the 2010 ALA Annual Conference. 

http://rusa-mars.blogspot.com/2008/12/2009-mars-midwinter-schedule.html
http://www.docstoc.com/docs/38058000/marsannual2010


MARS Goes to Facebook 

Look for the new RUSA MARS Facebook site, coming soon to social networking screens near you! 
Questions or suggestions? Please contact Arlie Sims, Chair, MARS Outreach, asims [at] colum [dot] 
edu. 

Smart Reference Technologies for Tough Economic Times 

Mark your calendars now to join us Sunday, June 27, from 10:30 A.M.-12:00 P.M. for a lively panel 
discussion featuring Chad Boeninger, Reference & Instruction Technology Coordinator, Ohio 
University; Nicole Engard, editor of the book Library Mash-Ups & Director of Open Source Education 
at Bywater Solutions; and Diane Kresh, Director, Arlington County Public Libraries about the use of 
free and inexpensive technology tools to enhance reference services. And don’t forget that we start 
the program with the awarding of the My Favorite Martian Award for 2010! 

As libraries everywhere face budget cuts, investigating new technologies may not seem like a top 
priority. However, technology does not need to be expensive; free or low-cost software programs 
can enhance and extend your library’s services, regardless of your library’s size and budget. If your 
service goals are colliding with the realities of budget, time, staff, and IT support, come hear 
librarians working in diverse settings describe how they have used budget-friendly technological 
solutions to meet such challenges. 

 Boeninger - will focus on using social networking tools to build social capital and to increase 
awareness of library resources to maximize their benefits. 

 Engard - will highlight open source tools that work well for public computers. 
 Kresh - will share information on how Arlington County provided training for their staff and how 

they pair youth volunteers with seniors to help the seniors master technology. 

We will also be offering a hands-on poster session at Gelman Library, George Washington 
University on Monday, June 28, from 11:00 A.M.-1:00 P.M. to let folks try various low cost programs 
such as Skype and Jing. Space for this one is limited, so please RSVP to Donna Scanlon at 
dscanlon [at] loc [dot] gov and indicate your name and institutional affiliation. Transportation will not 
be provided, but the library is conveniently located two blocks from the Foggy Bottom Metro stop on 
the Blue/Orange metro lines. 

Hope to see many of you in D.C.! 

Debbie Bezanson, Chair 



MARS Program Planning Committee 

bezanson [at] gwu [dot] edu 

MARS Best Free Reference Web Sites 2010 

The MARS Best Free committee invites you to preview the winning Best Free Reference Web Sites 
for 2010! You will find sites devoted to traveling, abbreviating, government tracking, baby naming, 
car shopping, president electing, e-book reading, and more. 

Sites are selected based on their “ready” reference capabilities, their ease of use and the usefulness 
of the information they provide. 

A PDF of the 2010 winners list can be found on the MARS section page, where you can also check 
out past years’ winners as well. 

Kay Cunningham and Amy Boykin, Co-Chairs 

Best Free Reference Web Sites 

kay.cunningham [at] cbu [dot] edu, awboykin [at] cnu [dot] edu 

Taking Mobile to the Next Level 

Are you interested in developing new features for your library’s mobile site? Are you looking for new 
ways to reach out to iPhone users and mobile-savvy patrons? If so, join us for the MARS Hot Topics 
Discussion Group at Annual Conference in Washington D.C., on Saturday, June 26, from 1:30-3:30 
P.M. in the Beacon Hotel Overlook Room. Our topic will be “Taking Mobile to the Next Level” and 
we’ll have presenters from several libraries who are doing new and cool things with their mobile 
sites. Among the topics discussed will be interactive maps, QR codes, dynamic hours information, 
and mobile interfaces to databases, as well as discussion about how to make these features go live 
when your library has limited time and resources. There will be time for Q&A, so come to learn more, 
or to share your library’s experiences. 

Anne Houston, Chair 

Hot Topics Committee 

ahouston [at] virginia [dot] edu. 

http://www.ala.org/ala/mgrps/divs/rusa/sections/mars/index.cfm


Taking the Library With You: VR Going Mobile 

Interested in finding budget friendly ways to expand your library’s virtual reference services to 
include mobile devices? Attendees will hear from and be able to talk to innovative leaders in our 
profession who will describe how their institutions are offering virtual reference services via mobile 
devices, including the tools they use and their successes and challenges. Efforts of individual 
libraries and cooperatives are represented, as are SMS/texting and other mobile applications. 

Our facilitator is Marie Radford (Rutgers) and the other scheduled speakers are Pam Sessoms 
[LibraryH3lp] (Univ. of North Carolina, Chapel Hill), Lori Bell [Infoquest] (Alliance Library System), 
and Cathy Sanford [LibAnswers] (Contra Costa County Library). 

The program is scheduled for Monday, June 28, 10:30 A.M.-12:00 P.M. and the format will be five 
minutes of introduction, five to seven minutes for each speaker, forty-five minutes of prepared 
questions, and fifteen minutes of Q and A. 

Alicia Korenman, Chair 

wordnerd [at] gmail [at] com 

Discovery Systems: Solutions a User Could Love? 

The MARS Local Systems & Services committee is hosting a discussion forum at ALA Annual 2010 
called “Discovery Systems: Solutions a User Could Love?” The forum will continue the conversation 
that began at our very successful Midwinter forum by the same name. Marshall Breeding will provide 
an introduction and overview of the relevant issues, and several panelists will share their 
experiences with user testing of and feedback regarding discovery systems (examples of this new 
technology include Encore, Primo, and EBSCO Discovery Service). 

The forum will be held on Sunday, June 27, 2010, 1:30-3:30 P.M., in the JW Marriott Capitol 
Ballroom E/F. 

Amy Fry, Chair 

MARS Local Systems & Services Committee 

afry [at] bgsu [dot] edu 

Happy Hour 



The Annual MARS Happy Hour is Friday, June 25, 5:30-7:30 P.M. 

Complimentary hors d’oeuvres will be served, and there will be a cash bar. The Library has been 
reserved for us at Fado Irish Pub, 808 7th St. NW Washington, D.C. (Adjacent to the Gallery 
Place/Chinatown Metro station). 

Please come and invite others! Whether you’re a current member of MARS or just thinking about 
getting involved, the Annual MARS Happy Hour is your opportunity to enjoy good company, meet 
other MARS members, and learn about the work of the Section. 

This MARS Happy Hour is sponsored by Alexander Street Press. 
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