
Messages From Mars, Pre-Annual Information (Web) 
 
From the Chair: 
 
The MARS committee members have been preparing for an exciting annual 
conference in Toronto, Ontario. Our programs will focus this year on 
the technological challenges to libraries and the needs of our users in 
this beginning of the twenty-first century. We will begin our 
conference with the second Digital Reference @ Your Library 
Preconference all day on Friday, June 20. The content of this 
preconference does not duplicate the first one given in Atlanta and we 
hope that past attendees as well as new attendees will join us for what 
is sure to be a fascinating discussion of both the practical and the 
visionary aspects of virtual reference. 
  
Don't miss the MARS Chair's program on Sunday morning as we hear a 
panel of experts talk about the information commons concept in 
libraries today. As our users demand more and more hardware and 
software options to facilitate their research, libraries of all types 
are struggling with the question of what services they can offer in 
their present physical environment and with limited staffing. We will 
hear from some people who have successfully integrated information labs 
or "commons" into their libraries, including speakers from two local 
Toronto libraries. Please see the announcement below for more details. 
 
The MARS Public Libraries Committee is presenting an intriguing program 
Saturday morning at 10:30 am on the "The Fading Line Between Public and 
Academic Libraries: Are Public Libraries’ Electronic Reference Services 
Supporting Academic Communities?” 
 
These programs are only a small sample of the many RUSA/MARS activities 
going on in Toronto. Watch for more announcements on the listservs and 
on the RUSA and MARS websites. 
 
Congratulations are in order to Doris Ann Sweet, the newly elected MARS 
Vice Chair/Chair Elect for 2003/2004 and to Susan Hocker, Member-at-
Large 2003-06. MARS member and UASC Chair Danise Hoover was elected as 
the RUSA secretary and Amy Tracy Wells was also elected as a RUSA 
Director-at-Large - more proof positive that MARS attracts the "stars." 
Sorry, I couldn't resist an astronomical reference ;-)  
 
Finally, it's not too late to express your interest in joining a MARS 
Committee. George Porter, the MARS Vice Chair/Chair-Elect has been 
making appointments throughout the spring. Please don't hesitate to 
fill out the RUSA Committee Interest Form on the RUSA website or 
contact George at  george@library.caltech.edu . 
 
LeiLani Freund [leilanif@ufl.edu] 
MARS Chair 
 
===================================================== 
 
MARS Chair's Program -- Sunday, June 22, 2003, 10:30 a.m. to Noon 
 
"The Information Commons Challenge: Take Ownership of Technology Before 
It Takes Ownership of You!" 
 



Examine an exciting, evolving concept in reference services: 
Information Commons.  Panelists Michael Edmunds (University of 
Toronto), Linda MacKenzie (Toronto Public Library), and Allison Cowgill 
(Colorado State University) discuss challenges of combining reference 
desks and computer labs. Ample time for Q&A. Come, participate in this 
discussion of 21st century reference services! 
 
===================================================== 
 
The Virtual Reference Discussion Group had a smashing success at 
midwinter.  Please join us at Annual, where the topic of discussion 
will be quality of service and collaboration. 
 
Lisa Horowitz and Jana Ronan [jronan@ufl.edu] 
Co-Chairs, Virtual Reference Discussion Group 
 
====================================================== 
 
Digital Reference @ Your Library II, Directions and Opportunities 
(ALA/CLA Preconference, Toronto) Sponsored by ALA RUSA, 24/7 Reference, 
Docutek, National Library of Canada, and QuestionPoint. June 20, 2003, 
8:00 am - 5:00 pm at the Fairmont Royal York Ballroom, in Toronto. 
 
This Preconference registration has been extended to June 13!  Register 
now; only $95 for all day.    
 
Do you have an established email chat service that has reached a 
plateau and you're wondering where to go from here?  Or do your patrons 
love chat reference but your staff don't love the hours? Learn how to 
plan, build and improve your library's digital reference services from 
expert practitioners drawn from all types of libraries.  David 
Tyckoson, California State Library, Fresno, our keynote speaker, will 
help us look into the future of digital reference. Link here to see 
more speakers covering marketing, training and assessment, 
collaboration and evaluation. Poster sessions with curious and 
intriguing names are listed here as well.  For details, see 
MARS Events, 2003 Preconference at  <http://www.ala.org/rusa/mars>   or 
at: 
  
<http://www.ala.org/Content/NavigationMenu/RUSA/Our_Association2/RUSA_S
ections/MARS/Events6/MARSPreconference2.htm> 
 
Danianne Mizzy [danianne@pitt.edu] 
Co-Chair, Preconference Planning Committee 
 
==================================================== 
 
The Digital Reference Guidelines Open Forum on the Draft Guidelines for 
Implementing and Maintaining Virtual Reference Services will be held 
Saturday, June 21, 5:30-6:30 p.m. at the Radisson Plaza, Admiral's 
Ballroom. 
 
The Open Forum will immediately follow the Virtual Reference Discussion 
Group which is from 4:30-5:30.  Please plan to attend both parts of 
this important session.  The Open Forum will be a time for you to 
present your suggestions for the Draft Guidelines for Implementing and 
Maintaining Virtual Reference Services. 



 
The draft guidelines are available on the Ad Hoc Digital (Virtual) 
Reference Guidelines website on the MARS web pages at 
http://www.indiana.edu/~librcsd/mars/files/digrefcom.html 
 
The Open Comments period for the Draft Guidelines is from May 20, 2003 
to July 15, 2003.  Comments may be sent to the Ad Hoc Committee for 
Digital (Virtual) Reference Guidelines at virtref@oceancounty.lib.nj.us 
 
Kathleen Kern [kern@alexia.lis.uiuc.edu] 
Co-Chair, Digital Reference Guidelines Ad Hoc Committee 
 
=================================================== 
 
"Keeping your staff up to date on e-resources" 
Managers in MARS Discussion Group 
Sunday, June 22, 2003 
4:30-5:30 p.m. 
Metro Toronto Civic Center 
Room 707 
 
How do you train library staff on new electronic resources?  How do you 
prepare them when subscriptions are cancelled or service providers go 
out of business?  Managers who supervise electronic reference services 
are invited to share and exchange their views on this timely topic. 
 
Kate Todd 
Chair, Managers in MARS Discussion Group 

katetodd@juno.com 

================================================ 

MARS is proud to announce that the 2003 ALA RUSA MARS Achievement 
Recognition Certificate (aka My Favorite Martian) is awarded to Linda 
Friend, Head of the Penn State University Libraries Department for 
Information Technologies.  
 
It was awarded 
 * For her dedication and willingness to serve as Chair of MARS in 
two separate terms 
 * For the efforts, contributions, and successes of her service 
across a range of MARS committees  
 * For the length of her commitment and the reach of her 
contributions at leadership levels within MARS 
 
Please join us for the presentation of the Certificate at the MARS 
Chair's Program & Business Meeting at the ALA Annual Conference, 
Toronto, Canada, Sunday, June 22, 10:30 a.m. to noon. 
 
LeiLani S. Freund 
Chair, RUSA/MARS 
leilanif@ufl.edu 
 
=============================================== 
 



Interested in what happened at the first ever Virtual Reference 
Discussion Group meeting at ALA Midwinter in Philadelphia?  Consult the 
new VRDG website for a summary of the session!  You can also find 
information about the upcoming Toronto discussion group, where we will 
share questions and experiences concerning  collaboration of libraries 
in provision of real-time reference.  The VRDG pages are available in 
the RUSA MARS section of the ALA website (http://www.ala.org/) or you 
can go them directly via the following URL: 
 
http://www.ala.org/Content/NavigationMenu/RUSA/Our_Association2/RUSA_Se
ctions/MARS/Our_Section3/Committees14/Virtual_Reference_Discussion_Grou
p.htm 
 
Lisa Horowitz (lisah@mit.edu) 
 
============================================== 

To subscribe to MARS-L, send the following to listproc@ala.org 

 
subscribe mars-l Firstname Lastname  

============================================== 
 
Submitted by Anne Haynes [anhaynes@indiana.edu] 
Messages From MARS Editor 
 


