
Messages From MARS, 27 February 2003 
=========================================================== 
 
It was chilly in Philadelphia, but MARS members and visitors alike soon warmed 
up as they sprinted to business meetings and interesting forums. The MARS 
Virtual Reference Discussion Group held a lively premiere event, the Hot Topics 
Discussion Group talked about MetaLib and SFX and the Managers in MARS 
group discussed computer security. Products & Services held their traditional 
Midwinter vendor forum, this year discussing portals. The User Access to 
Services Committee held a session on authentication, and the Management of 
Electronic Reference Services Committee held an open meeting on NISO 
standards. 
 
In the next few months, we will be looking at some organizational issues along 
with our colleagues in MOUSS, the members of the RUSA Organizational 
Structure Task Force, and the RUSA Board. Many of these issues grew out of 
last year’s MARS and MOUSS section reviews. Some of you may have attended 
the forum held in Philadelphia to discuss the future of MOUSS. Attendees 
expressed strong support of MOUSS, but there was also some discussion of a 
possible name change and new focus for the section. Plans also moved forward 
to propose and establish a new and separate interlibrary loan section. These are 
exciting developments indeed and we will be watching the developments in 
MOUSS carefully and working with their members to identify any appropriate 
responses. There may be some mergers or changes in committee assignments 
that might make sense in this new RUSA environment or some fine tuning that 
could further define what makes MARS unique. Nancy Portnow is doing a great 
job as our representative to the RUSA Organizational Task Force. We are also 
very fortunate that Denise Bennett, a longtime member of RUSA and MARS who 
is well acquainted with the history of both MARS and MOUSS, was also recently 
appointed to the Task Force. We will most certainly be asking for the input of the 
MARS membership on these issues, so stay tuned for more developments. 
 
We have a busy year ahead of us as we plan for several MARS programs in 
Toronto, including the Digital Reference Preconference II and the MARS Chair’s 
Program on Information Commons. This is just a sample of the many activities of 
RUSA/MARS. We invite you to take a look at our home page and explore some 
of the MARS opportunities. George Porter, the MARS Vice Chair/Chair-Elect is 
beginning to make appointments for 2003/2004. Please fill out a committee 
interest form at http://www.ala.org/rusa/volntrm.html or contact George 
(george@library.caltech.edu) if you are interested in joining us. 
 
LeiLani Freund [leifreu@mail.uflib.ufl.edu], MARS Chair 
=========================================================== 
 
MARS Chair's Program -- Sunday, June 22, 2003, 10:30 a.m. to Noon 
 



"The Information Commons Challenge: Take Ownership of Technology Before It 
Takes Ownership of You!" 
 
Examine an exciting, evolving concept in reference services: Information 
Commons.  Panelists Michael Edmunds (University of Toronto), Linda 
MacKenzie (Toronto Public Library), Allison Cowgill (Colorado State University) 
discuss challenges of combining  reference desks and computer labs.  Ample 
time for Q&A.  Come, participate in this discussion of 21st century  reference 
services! 
 
Rosemary Meszaros [rosemary.meszaros@wku.edu] 
=========================================================== 
 
The Virtual Reference Discussion Group’s first meeting was highly successful, as 
120 people, in small groups led by facilitators, discussed staffing virtual reference 
services. Join us when we meet again in Toronto!  We will be putting notes from 
the meeting onto the VRDG web page.  
 
Lisa Horowitz [lisah@MIT.EDU] 
============================================================ 
 
Digital Reference @ Your Library II: Directions and Opportunities (Friday, June 
20, 8:00 - 5:00), a pre-conference, will include how to plan, build and improve 
your library's digital reference services from experts drawn from all types of 
libraries. This program will address all levels of experience.  For more 
information: http://www.ala.org/rusa/mars/preconf2.html.  Register at 
http://www.ala.org/events/annual2003/preconferences.html 
CALL FOR POSTERS. Application deadline March 1, 2003.  
 
Donna Hogan [dhogan@utsa.edu], Co-Chair, MARS Pre-conference Committee 
============================================================ 
 
The MARS User Access to Services Committee held a discussion forum titled  
Remote Access and Authentication: Different Libraries, Different Problems,  
Different Solutions.  Information was presented by Pat Young of CUNY, Todd  
Fegan from PROQUEST.  Methods and opinions were shared among librarians  
in the general discussion that followed. 
 
Danise G. Hoover [dhoover@hunter.cuny.edu] 
============================================================= 
 
The Products and Services Committee sponsored a lively discussion forum 
entitled:  “One Stop Searching: Effects on Information Literacy, Research, and 
the Learning Process.”  Participating in the discussion were approximately 120 
attendees and three presenters from Ex Libris, Endeavor, and Fretwell Downing.  
Materials from the forum are available at 



http://www.ala.org/rusa/mars/index.html, under the Products and Services 
Committee link. 
 
Debbie Bezanson [bezanson@gwu.edu], Chair, Products and Services 
Committee     
============================================================= 
 
The Education, Training, and Support Committee had a lively Midwinter  
meeting that focused on proposing a program for the 2004 Annual  
Conference.  The tentative title, "Going the Distance: Librarians  
Supporting Online Courses," reflects the increasing opportunities for  
collaboration between teachers and librarians in both academic and public  
libraries.  Examples of support include providing subject-specific content,  
library orientation and instruction, and virtual reference.  One important  
issue involved is the type of administration and infrastructure necessary  
to support collaborative efforts.  Another is getting both internal and  
external staff buy-in to the distance program.  Library staff entering the  
virtual environment, whether on the Web or through phone and fax services,  
frequently need training and support for adapting traditional skills to new  
media.  Finally, technical support is important to remove as many access  
barriers as possible.  The Committee hopes to engage public, academic, and  
any other distance learning initiatives in the United States and Canada  
that feature proactive involvement of librarians in distance learning projects. 
 
Jody Condit Fagan [jfagan@lib.siu.edu] 
============================================================= 
 
With RUSA Board approval, the Library of Congress, as part of an ongoing 
catalog enrichment project, is now adding to its catalog records reviews of free 
reference websites prepared annually by the MARS Best Free Websites 
Committee.  The lists of sites and their reviews have been issued since 1999 and 
appear in the fall issue of the RUSA Quarterly and on the ALA RUSA MARS 
website: http://www.ala.org/rusa/mars/  Usually, 25-30 sites are selected  each 
year. 
 
The Library of Congress project to add the reviews was undertaken under the 
auspices of the Library's Bibliographic Enrichment Advisory Team (BEAT), a 
cross-departmental R & D group whose mission includes enriching the content of 
Library of Congress bibliographic records through the addition of related content 
such as summaries, reviews, and tables of contents. The project follows a similar 
on-going undertaking to add annotations to the catalog records for the titles 
included in the annual list of print Outstanding Reference Sources produced by 
the ALA RUSA Collection Development and Evaluation Section (CODES). 
Additional information about BEAT projects is available from the BEAT web site 
at http://www.loc.gov/catdir/beat/ . 
 



Lori Morse [morsel@library.phila.gov] 
Carolyn S Larson [clar@loc.gov] 
 
============================================================= 
 
The MARS Planning Committee drafted section goals for 2003/04 and is working 
on the annual review and revision of the Handbook.  Suggestions for changes or 
enhancements should be sent to Linda Friend [lcf@psulias.psu.edu]. 
============================================================= 
 
The MARS Local Systems and Services Committee had two meetings at 
midwinter. The committee's major project for this year is updating and adding 
new innovative sites to our selected list of Innovative Web-Based Reference 
Services.  We are adding a new category of innovative sites -- Virtual Reference.  
We also want to add new sites to the existing categories of Expert Systems, 
Locally Produced Databases, Personalized Library Services, Reference FAQ, 
Reference Menu Organization, and Tutorials, both General and Subject Specific.  
We are going to create an online nomination form, linked to our innovative list 
website http://www.ala.org/rusa/mars/lsasinnovative.html.  Then we are going to 
advertise the nomination form in various listservs and publications.  We hope to 
solicit nominations (which can be self-nominations) during the months of March 
and April and then we will select the new sites by ALA Annual Meeting.   
 
The committee is also finalizing work on the web site for our 2002 Annual 
program on usability testing.  Finally, we are considering sponsoring a discussion 
forum at Midwinter 2004 on the ethical issues related to patron privacy and 
electronic reference.  We want to explore how virtual reference vendors are 
handling this issue as well as how individual librarians, doing email reference, are 
archiving these reference questions, which can include patron information. 
 
The committee will be looking for two or three new members and would love to 
have a public librarian join us. 
 
Vicki Mills [millsv@u.library.arizona.edu] and Julie Borden [j-
borden@northwestern.edu], co-Chairs  
============================================================= 
 
MARS-L 
 
To subscribe to MARS-L, send the following to listproc@ala.org 
 
subscribe mars-l Firstname Lastname 


