BRASS
Business Reference in Public Libraries

Mid-Winter Minutes (APPROVED)

Saturday, January 15, 2005

Present:

Jennifer Mahnken (chair), Jennifer Bernardelli, Sharon Vincent

Absent: 
Mark Wendt, Rhonda Kleiman, Judy Li, Pam Morgan, Susan Phillis, Nelly Somerman

Excused Absences:
Judy Li, Pam Morgan, Nelly Somerman

Guests: 
Mark Anderson (BRASS Member-at-Large) Camra Pattison, Tom Fortin, Sara Beck, Spruce Fraser, Louise Locke

Announcements:

Mark and Jennifer offered a small introduction to our committee for the guests.

Jennifer said she had not gotten a chance to find out about the statistics for the Briefcase hits, but she knew who to contact.  (I have contacted him, but I have not heard back from him.  This was discussed at the Executive meeting as well.  Someone was going to find out about getting stats for everyone.)

The 2006 Program Planning Committee is looking for a public librarian to sit on that committee.  If anyone is interested, they should contact Jennifer Boettcher. Physical attendance at the next three conferences would be required.
Jennifer M. had a question about whether we had to plan a tour for Chicago annual conference.  The answer is no, another group is planning something.

Announcements about the other programs and sessions to attend at Mid-winter
Forum: Schmooze or Lose: Building Business Relationships
We discussed plans for the forum.  Things that need to be done include a bibliography.  Discussion ensued about what should be on the bib.  Since there really aren’t resources that talk about marketing the library to the business community specifically, we decided to put together a bib of sources on marketing the library in general.  Each member will be asked to submit a couple book titles and/or magazine articles on the topic.  Jennifer M. will compile for the forum.
A reminder that this is to be a “discussion” not a formal program.  We will have about 20-30 minutes to present our ideas then we will open it up for discussion.

Presenters will be Jennifer Mahnken, Rhonda Kleiman and Jennifer Bernardelli or another Gale representative.  Gale will provide some examples of marketing materials.

Jennifer M. will put together a flyer to be distributed.

I did not request any technology, so we won’t do a PowerPoint or anything.  It will just be our ideas on how to reach the business community and market the library and its services. 

Public Libraries Briefcase:

With so many people absent, it was difficult to plan future briefcases.  We brainstormed ideas and asked our guests what ideas they had or would find useful.  Here are some of the ideas:

· Business Planning – maybe sources for specific types of businesses (restaurants, consulting, etc.); include data that needs to be plugged into a plan

· Outsourcing – not really sure this is a topic of concern or that we get questions on in a public setting

· Demographics

· New business census coming up

· Training new librarians to answer business questions, to not be afraid!

· Maybe revisit some of the old topics

· Local micro-lending programs (available through the SBA and the like)

· Job searching

· Preparing for an interview

· I would like Mark to finish the financial resources for small business owners that was supposed to be done last year for the next brief case
· Sharon Vincent will do Basic Job Searching 101 and that will be due after ALA annual for posting in July

· Remember we want to include tidbits on answering questions, offering advice or lessons learned, frequently asked questions and guides to finding the answers with our topics, and not just create a list of resources! The publications committee has already done that.  It needs to be relevant to public librarians especially!

