Business Reference Sources Committee (BRSC)

Business Reference and Services Section (BRASS)

Reference and User Services Association (RUSA)

American Library Association (ALA)

ALA Annual Conference, June 27, 2004

Renaissance Orlando Resort at Seaworld, Fantail Room

Members Present: Pinar Arcan, David Bickford, Linda Dausch (Recorder), David Flynn (Chair), Mary Gilles, Doreen Harwood, Chris LeBeau (incoming Chair), Elisabeth Leonard

Guests Present: Todd Hines, Susan Neuman (BRASS Rep. to RUSA Planning and Finance Committee), Mike Ragen, Greg Tong

1. Welcome and Introductions
David Flynn, Chair, called the meeting to order at 2:05 pm. Members and guests introduced themselves. 

2. Approval of Minutes for January 11, 2004

The minutes were approved as distributed.

3. BRASS Announcements

Flynn announced the BRASS dinner on Monday, June 28, 2004, at 7:00 pm at Café Gaugin. He also announced that BRASS members should contact Judy Nixon if they have any recent publishing credits.

4. Chair’s Report

Flynn announced the incoming BRSC Chair, Chris LeBeau. Flynn will remain on the committee for one more year. He expressed thanks to the BRSC writers of the recent RUSQ column. RUSQ editors have urged us to continue publishing the column in the current format. Standard & Poor’s used some BRSC feedback in their NetAdvantage publication. BRSC members sent 8-10 letters with tactful recommendations to other business publishers with thus far no replies. Flynn sent letters to ALA and Marriott about the unfortunate digs in San Diego at Midwinter. ALA responded that it is common for committees to meet in hotel garages. 

5. 2005 Publishers Open Forum

Flynn announced LeBeau will be the host of the 2005 Publishers Open Forum in Boston. The Committee discussed the following presenter possibilities for the Forum: Local publishers, such as Harvard University Press and Ovid; vendors of recently redesigned database products, such as ABI-Inform/Proquest (planned front-end redesign anticipated), Standard and Poor’s Research Insight, MRI, EBSCO Business Source Premiere, Factiva; directory publishers; insurance publishers (Best); Lexis-Nexis to address the problem of academic access versus “real” access to Lexis-Nexis. LeBeau urged the Committee to go with the interface redesign concept. The Committee resolved to think about the major database products and discuss them over email.

6. RUSQ Column

The RUSQ Spring 2004 column got a good response including handwritten letters to Flynn. Flynn introduced the new ballot list title by title. Some but not all titles were available in the Orlando exhibit halls for review. Several titles difficult to for Committee members to obtain were stricken from the ballot. The Committee debated the merits of each of the 18 nominated titles. Flynn then distributed the paper ballot for voting, mentioning the option of abstention. He announced the results: 4 Outstanding titles (2/3 of votes required); 7 Notable titles; 7 Losing titles. The deadline to submit the column to RUSQ is early to mid-August 2004. Flynn assigned write-ups of the Outstanding titles to Dausch, Harwood, Leonard, and himself. Flynn and LeBeau decided to split the writing of blurbs on the Notable titles between themselves. This was deemed necessary because book titles alone do not convey the content. Gilles was appointed next column editor and Leonard, the nominating coordinator. It was decided that each committee member should receive review copies or have the publisher send 2 copies to a member who would initiate shipping them around. It was also suggested that the Chair write the column introduction. 

7. Ongoing Communications with Publishers

Committee members wrote polite letters in March, except the one to Factiva, a publisher deemed unresponsive to academic needs. The Committee discussed the tack of speaking with the publishers, in particular with the product managers, instead of sending letters, or else button-holing them at the exhibits. If that fails, it was suggested we go up the chain of command. Another suggestion was made to follow up with publishers or ask them about the best way to approach them with recommendations. Flynn noted he always includes his e-mail address, fax and telephone numbers, and postal address on letters printed on BRASS letterhead. 

8. Discussion of Needs for New (or Improved) Reference Sources

No recommendations.

9. Other Business

Susan Neuman visited the Committee’s meeting in her role as the BRASS Representative to the RUSA Planning and Finance Committee. Her purpose was to cover the meeting as a resource to answer questions and to relay the Strategic Planning Committee recommendations to the Chair. Neuman requested a list of our product contacts and was referred to BRSC member Kathy Shelfer. A final topic of discussion for BRSC concerned the possibility of our assessing the free Internet resources that numerous faculty and students use and not solely fee-based databases and print resources. Suggestions to ask faculty what sites they’re using and to find students willing to keep track of sites they visit for extra credit were offered. Concern was also voiced about the need to better market to our users what we are paying for. Flynn submits database updates to his university’s undergraduate student listserv and produces a Web-based newsletter. 

10. Adjournment

Flynn adjourned the meeting at 4:20 pm.
