Minutes (Draft) – BRASS Business Reference In Academic Libraries Committee

ALA Midwinter Meeting -New Orleans,

January 19th, 2002 2:00-4:00pm

1. Stacey Marien called the meeting to order at 2:00 p.m.

2. All in attendance introduced themselves, including:

Members: Stacey Marien (Chair), Patrick Sullivan, Bob Fernekes, Ann Coder, Jim Galbraith, Janifer T. Holt, Kathy Clarke

Guests: Susan Neuman, Ethan Pullman, Michael Oppenheim, Sue Goshorm, Shaun Spiegel, Curley Jones, Lydia LaFaro, Cynthia Churchwell, Chet Bunnell, Jason Martin, Van Houlson

3. Jim Galbraith volunteered to record the minutes for the meeting.

4. Minutes for the meeting at the 2001 ALA Annual Meeting in San Francisco were approved.

5. Stacey Marien opened a discussion on planning the Distance Education Forum for the Annual Meeting in Atlanta, 2002 by announcing two prospective speakers Judith Faust and Marilyn Hankel. A general discussion of the forum followed. Several interesting points and issues were raised, including:

· Michael Oppenheim gave an overview of the Ad Hoc Committee on Distance Learning's work and article.

· Potential formats for the forum were discussed with the general consensus being that two or three speakers was preferable, perhaps covering the provision of library service to both international and domestic distance learners.

· Stacey Marien asked what topics people would like to see discussed, responses included: online tutorials, online courses, and giving distance learners equal access to library resources.  

· The issue of current distance learning practices was raised.  Numerous attendees contributed information about their home institution's support of regional, and in some cases, international distance learning programs.  Major themes included the importance of providing distance learners with equal access to electronic resources, the value of traveling in order to meet with distance learners in person, the provision of article delivery and photocopying services (often using Ingenta), and the challenges of serving distance learners abroad.

6. Stacey Marien asked if there were any more topics people wished to discuss. The issue of Virtual Reference was raised.

· Michael Oppenheim described virtual reference at UCLA. Most reference librarians are participating in the process, though three libraries, Law, Management and East Asian, have chosen not to participate. Reaction from the students has been positive and the number of questions has been rising in relation to the amount of marketing.  The service is also being very closely monitored - regular meetings are held, everyone posts what happens on their shift to a listserv, and follow-up interviews are done with patrons to gauge how happy they are with the service.

· Van Houlson from the University of Minnesota, mentioned they were doing Virtual Reference in conjunction with an FAQ system.  While the program has been well received, he discussed several practical considerations: virtual reference requires the reference librarians to know a great deal, that the process takes a long time, and, since face-to-face contact is lacking, communication can be tough.

· Several other librarians discussed their experience with virtual reference.

· One point that raised a great deal of discussion was with whom should be the target audience for virtual reference - should the service be offered to those outside of the "campus community?" Arizona State, for example, is trying to build an authentication system into the virtual reference system.  Most libraries utilizing it are making an effort to keep track of the affiliation of those using the system.

7. Stacey Marien announced the BRASS dinner on Monday night and passed around committee volunteer forms.

8. The committee agreed to continue work on the Distance Education Forum.  Jim Galbraith and Patrick Sullivan volunteered to work with other committee members on a bibliography for the forum. 

9. The meeting was adjourned at 3:30 p.m.
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