ALA ANNUAL CONFERENCE
PROGRAM NOTES

Business Reference in Public Libraries Forum

Resources and Strategies for Job Hunting and Career Changes

Saturday, July 11, 1:30-2:30pm

Rhonda Kleiman, Business Reference in Public Libraries Committee Chair, organized and facilitated the forum.  The forum topic was selected at ALA Annual in 2008, prior to the ensuing economic situation and growing unemployment, so it proved to be a very timely topic for 2009.  The panelists were: Barbara Vlk, Business Librarian, Arlington Heights Memorial Library, IL; Brenda Nowinski, Employment Specialist, Illinois WorkNet; Angela Farmer, Manager, Information & Reference, Public Library of Cincinnati & Hamilton County, OH. Each panelist had 15 minutes to speak, followed by 15 minutes of Q&A.  All of the handouts will be posted separately on LILLY.  I will also post the Power Point presentations upon receiving them from the panelists.
Here are key points and take-aways from Barbara Vlk and Brenda Nowinski, who tag-teamed on this presentation:

· The number one way to find a job is through networking.  See handout for ideas.

· Don’t assume that people that have just lost their jobs know where to go or what to do.  Arlington Heights  has a job search help desk situated near the main entrance and is staffed Monday-Friday from 1-4.
· Run instructional programs taught by library reference staff on pertinent databases, Fergusons Career, Institute for Career Research, ONET.

· Have classes on personal financial management from organizations such as Money Management International.

· Get people aware of how to think about resumes by providing tips and techniques.

· Help people to sign up for an email account.

· Help people fill out job seeker forms – it’s tougher than you think.

· Have volunteer HR professionals help with resume reviews and with setting up LinkedIn profiles.

· Set up a support group for job seekers.

· Often, some people who have lost their jobs and sign up for job/resume assistance at the library are no shows.  It is sometimes a signal that they are not ready to be helped.

· Here are some excellent free web resources:

· Susan Ireland Resumes – www.susanireland.com – Learn about resume writing, cover letter writing, electronic resume formatting, interviewing and salary.
· The Riley Guide – www.rileyguide.com– Introduces you to the online job search, listing many online sites and services that are useful for the job search.
· Purdue University Writing Lab (OWL) – http://owl.english.purdue.edu/owl/ - Click “Professional, Technical and Job Search Writing.”

· Money Management International – www.mmi.org
· Illinois Worknet – www.illinoisworknet.com – set up an account, saves up to 20 resumes, job search tool, by radius

Here are key points and take-aways from Angela Farmer

· Work with area Return to Work Resource Centers and vocational schools

· Do programs for Right Management (outplacement division of Manpower – Rhonda does this in Lancaster)

· Partner with SCORE for those contemplating starting a business rather than finding a new employer.

· Participate in job fairs.  

· Get media time from local PBS TV and radio station to publicize resources

· Super Jobs Center with resources and PCs

· Start a monthly meeting for inventors

· Push GED service by offering patrons the ability to take four practice tests per month.  As an incentive, if they pass, they get a voucher to waive the $65 exam fee.  Do this cooperatively in the community.  Note: this might be a way to push Learning Express.
· The Library’s HR department will do mock interviews with patrons and provide a DVD for them to take home to see how they cam across during the interview.  

· Their technology center has 99 computers, which are made available for job searching and resume writing.

Notes taken by Rhonda Kleiman

