AACSB INTERNATIONAL ACCREDITATION SELF-STUDY

LIBRARY REPORT

I. Introduction

This library section is based on Standards for Business Accreditation (American Assembly of Collegiate Schools of Business, 1993), Section 1N1 and "Frequently Asked Questions about the Accreditation Process # 14," American Assembly of Collegiate Schools of Business [online].  (Available from: <http://www.aacsb.edu/accred/business/ faq_process.htm>; INTERNET).

II. Library Services—The Library actively supports the mission statement of the Belk College of Business Administration by providing resources and services for undergraduate and graduate education and for research. 

A. Facilities--J. Murrey Atkins Library is a centralized facility that houses the business collection. The library is open 94 hours per week.  The library recently completed construction of an expanded facility and has moved into the expanded space.  There are now approximately 100 public-access workstations and expanded seating and shelving space.  The library now has more than 110,000 additional square feet for a total of 280,000 square feet.  Seating has been increased from 500 to 1,800 reader seats; there are 1,200 network connections.  The collection capacity has doubled to 1.3 million volumes. It is the largest library facility in the Metrolina region.  [In addition, access to most Library electronic services is available in the campus computer labs and offices and off-campus via the Library's Web site and the University proxy server.]

B. Reference Services

1. Research Assistance--The Reference Unit consists of 10 librarians.  Reference service is available seven days per week for almost all hours that the library is open.  Since 1997, one full-time librarian acts as the business subject specialist.  Ms. Jeanie M. Welch holds an M. A. in Librarianship from the University of Denver and a Master of International Management degree from the American Graduate School of International Management (Thunderbird), Glendale, Arizona.  She is liaison with the Belk College of Business Administration and is responsible for reference service, library instruction (including preparation of user guides and business-related Web pages), collection development (general and reference collections and recommendations for electronic search services), and course proposals and accreditation reports.  Until 1997 Mr. Mark Sullivan (M.A. Library Science--University of Michigan; M. B. A.--UNC Charlotte) was the principal liaison with the Belk College of Business Administration; Ms. Welch was the liaison for the international business program during that time.  

2. Interlibrary Loan and Document Delivery--UNC Charlotte is a member of the OCLC PRISM ILL Subsystem.  OCLC is one of the world's largest bibliographic utilities with a database of the holdings of 39,517 participating libraries and 44,416,456 bibliographic records for all types of materials--books, periodicals, audio-visual materials, etc.1  Atkins Library is also a member of SOLINET (the regional OCLC group for the Southeast), ARIEL (the Research Libraries Group ILL fax service), and has reciprocal borrowing agreements with the other campuses of the 16-member UNC System and with 32 other academic and public libraries.  Requests for interlibrary loans can be made at the Reference Desk or online.

C. Library Instruction and Orientation

1. Library Instruction--The business subject specialist provides library instruction for business classes; Ms. Dawn Hubbs, Head of Research Data Services, also provides library instruction for selected marketing classes.  Library instruction includes discussion of library hours, policies, and procedures, distribution of handouts on print and electronic sources for research, and demonstrations of Web pages with links to sources of information and of traditional electronic search services (e.g., periodical indexes and full-text databases).    Instruction sessions usually last one hour.  The numbers of classes and students who received library instruction from the business subject specialist and the Head of Research Data Services  are listed below.

Year

No. of Classes

No. of Students


1997/98

27


890



1998/99

33

          1101



1999/00

23


811



2000/01

37


981



No. of Library Web Sites on Business Topics: 8

(URL: <http://libweb.uncc.edu/ref-bus/>; see the first attachment.)

2. Library Orientation--The Business Librarian has made presentations on library services and prepared a handout on electronic business sources for incoming MBA students.  The Business Librarian also makes a presentation and distributes a handout on electronic business sources for new graduate assistants in the Belk College of Business Administration.

D.  Liaison Services—The business librarian also coordinates with Dr. Ben Russo, the College Library Representative, concerning library-related issues such as new electronic services and requests from faculty for new books, journals, and electronic services, and  reviews new course and curriculum proposals in the area of library holdings.  Any con-cerns about library support of distance education courses and business-related courses at the Uptown Center are handled by the business librarian.

III.  Library Holdings and Usage 

A. General Holdings (see second attachment, "Statistics for Fiscal Year 1999-2000")

B. Print Business Holdings (HB-HJ classifications)

Titles for the circulating collection are selected from faculty requests, publishers catalogs and announcements, the library approval plan, standard reviewing sources such as Choice cards, and from the online acquisitions lists from other academic business libraries.  

1. General holdings (no. of titles) (circulating collection)

Classification

No. of Titles


HB

 4,316


HC

 8, 381


HD

22,809


HE

  2,397


HF

12,845


HG

  7,470


HJ

  1,533


TOTAL
59,751

In 1989/90 the size of the business collection was measured by the number of volumes (including annuals and multiple copies); the number of volumes was 34,266.   Factoring in multiple copies and updated annual volumes, business holdings have almost doubled in ten years.  The library also has numerous titles in business law and taxation in the KF classification and numerous titles in industrial management in the T classification.

Library holdings were compared to the 1999 Harvard Business School Core Collection.3  [Publication of the Core Collection was discontinued with the 1999 edition.]  Based on a survey of the “Title Index” (pp. 387-435), the library held 74.47% of the titles listed.  This is consistent with previous years.  Percentages of holdings in major subject areas are listed in the third attachment.

2.  Reference collection--The Library has 559 titles in the business reference collection (HB-HJ classification) and 55 titles in the KF classification (tax services, etc.). This includes standard business dictionaries, encyclopedias, directories, and stock services.  Based on reshelving studies, the business collection is one of the most heavily-used areas of the print reference collection.  The business reference collection was reviewed and weeded in 1998 as part of a major weeding project for the entire reference collection; other smaller weeding projects were completed in 1999 and 2000.  In all of these weeding projects, the majority of the titles weeded were sent to the circulating collection.  The library also houses a microfiche collection of historical corporate annual and 10-K reports (SEC File).  This microfiche collection is one of the most extensive in the area and is used by researchers from other institutions.   The library is also adjacent to the University Career Center which houses a collection of business directories and career information sources.

3.   Serials Holdings

The library currently subscribes to 727 business serials.  This includes newspapers, magazines, journals, microforms, looseleaf services, and annual publications.

Periodical holdings were compared to the active titles indexed in the Business Periodicals Index (April 24, 2001).2  Via print subscriptions or electronic full-text, the Library has access to 74.6% of all active titles listed.  This percentage is consistent with previous years.  The numbers and percentages of active titles owned or available full-text via electronic access are listed below.

Total Active Titles Listed in BPI


489


Library Print Subscriptions



212


Library Full-Text Electronic Access*
 
  
153  



Total Titles with Library Access


365


*Available via EbscoHOST, ABI/INFORM, Infotrac, Academic Universe, other vendors, or on the World Wide Web; not available via a print subscription.

The Reference collection includes other standard print business indexes, including the Wall Street Journal Index, Predicasts F & S Index (U. S. and International editions), and specialized indexes in personnel and accounting.

In the past 10 years the library has increased its access to full-text business publications in electronic formats.  This is done through a variety of initiatives.  These include Internet-based "aggregator" or business database services such as ABI/INFORM, EbscoHOST, Infotrac, and Academic Universe (Lexis-Nexis) that include extensive business coverage.  This increased access also includes arrange-ments with such publishers and consortia as Elsevier, Routledge, Project Muse, and JSTOR (remote access to back files).  These publications are available campus-wide and off-campus via the University's proxy server.  There is also an increasing number of publishers that are making their current issues and other publications available free via the World Wide Web.  These include the Staff Papers and working papers of the International Monetary Fund.  

4.  Government Documents--Atkins Library is a selective depository for U. S. federal documents; it currently receives approximately 65% of all U. S. documents and is the largest federal depository in the area.  Federal documents include print sources, government periodicals, microfiche collections, electronic sources, and maps.  Atkins Library is also a full depository for North Carolina state documents.  The library is also a selective depository for local city/county documents and for United Nations documents.  As of June 30, 1999, the library held 899,683 government documents (see attached "Statistics for Fiscal Year 1999-2000").

C.  Electronic Search Services

1. End-User Services--End-user services are defined as those electronic services that students and faculty can access and search themselves with little or no assistance from the library staff.  The Library implemented an online public access catalog (ALADDIN) in 1984; a Web-based online public access catalog (JASMINE) was implemented in 1999.  It is also accessible outside the library and off-campus (URL: http://jasmine.uncc.edu/).

The Library also provides access to several electronic search services (periodical indexes, financial information databases, and full-text services). Electronic search services are accessible via library workstations; most are accessible outside the library via the library Web page, using the University's proxy server, or via authorization numbers and passwords.  Several interdisciplinary online periodical indexes are provided through the Library's participation in NCLIVE--a statewide consortium that provides access to several electronic periodical indexes and databases.  Major interdisciplinary electronic search services are:

Academic Universe (Lexis-Nexis) (includes "Business" and "Law" files)

Congressional Universe (Lexis-Nexis)

EbscoHOST (via NCLIVE; includes MasterFILE Premier, Business Source Elite, and Hoover's company databases)

FirstSearch (via NCLIVE and via direct subscription; includes business and economics files)


INFOTRAC


Statistical Universe (Lexis-Nexis)


UnCover


Web of Science (ISI)

Other electronic business services are:

ABI-INFORM (via NCLIVE)


American Business Disk


CCH Tax Research NetWork


Choices II (aka Simmons Survey of Media and Markets)


FIS ONLINE

GLOBUS & NTDB (National Trade Data Bank)


Investext Plus

Political Risk Yearbook

SRDS Newspaper Advertising Source

STAT-USA


Thomas Register

Members of the Reference Unit and Research Data Services have developed end-user guides for all of these services; these guide are available both in print and electronic (PDF) formats.

2.  Mediated Services--Mediated services are defined as those electronic services that are searched by the library staff only, searched only by appointment, or require more intensive training and assistance from the library staff.  Access to Choices II (the electronic version of Simmons Survey of Media and Markets) is by appointment only with instruction and assistance from three Reference and Research Data Services staff members.  The library also provides mediated searching through DialogWeb, an online service that provides access to over 600 bibliographic and full-text databases, including several in business-related fields. Searches are subsidized on DialogWeb and done at the discretion of the librarians.  Research Data Services also provides assistance with  ArcView mapping software. 

IV.    Budget for Business Materials


Category


1996/97
1997/98
1998/99
1999/00

Serial Subscriptions


$91,533
$99,047
$101,910
$108,348

Business Reference Subscriptions*
  24,791
  18,166
    18,644
    19,116

Electronic Subscriptions**

  30,387
  11,530
    45,070
    29,678  

Business Books--Approval Plan
  53,564
  60,697
    73,081*** 
    84,109

Business Books--Individual Orders
  25,904
  30,375
    37,974
    34,273

TOTAL

           $226,169         $219,815
 $276,699
$275,524

*Some print business reference subscriptions discontinued and replaced by subscriptions in electronic formats or available full-text via electronic periodical indexes.

**Fluctuations due to some multi-year subscriptions paid during one fiscal year.

***Includes $4,830 from endowed funds.

The Library has endeavored to maintain a steady level of acquisition of in spite of increased costs of monographs and serials.  According to Blackwell's Book Service, the average prices of monograph titles in the HB-HJ call numbers (the majority of business administration titles) over the past four years were:5


1997

1998

1999 

2000

$55.79

$57.58

$60.96

$59.86


(N/A)

(+3%)

(+5.8%)
(-2%)

According to American Libraries, an official publication of the American Library Association, the average prices of subscriptions to business/economics periodicals and labor/industrial relations periodicals were:6

Bus./Econ.
1997

1998

1999

2000

2001

$114.18
$121.77
$131.83
$142.08 
$152.79

(+11.2%)
(+6.6%)
(+8.3%)
(+7.8%)
(+7.5%)

Labor/IR
1997

1998

1999

2000

2001




$92.29

$98.99

$107.74
$114.84
$127.02




(+7.6%)
(+7.3%)
(+8.8%)
(+6.6%)
(+10.6%)

Within LC subject classifications, the average prices of subscriptions to business or economics periodicals were:7

Classification
1997

1998

1999

2000

HB-HC
$187.23
$202.95
$223.59
$240.41

HD

   85.47
   95.72
 105.90
  114.89

HE

   77.82
   87.13
   91.29
    93.81

HF

 110.80
 118.32
 124.42
  130.59

HG-HJ

 162.46
 167.97
 182.84
  181.98

Also according to American Libraries, the average prices of business serial services (i.e., indexes) for the last five years were:8


1997

1998

1999

2000

2001


$751.99
$781.33
$798.72
$820.73
$822.48


(+2.0%)
(+3.9%)
(+2.2%)
(+2.8%)
(+0.2%)

V. Conclusion

Over the past 10 years the library has increased and enhanced its capacity to serve the Belk College of Business Administration in terms of expanded and improved facilities, an increased business monograph collection, increased access to business periodicals and information services, and the implementation of remote access to electronic sources.  It has continued to do outreach to business students and faculty as part of its support of the curriculum and research, especially in light of the Charlotte region’s emergence as a major financial center.
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