
ALA Midwinter Meeting 
STARS International ILL Committee Meeting 

January 8, 2011 
 
In attendance: Marlayna Christensen (Chair), David Atkins, Tina Baich, Kristina Eden (guest), Poul 
Erlandsen, Lee Anne Hooley, Karen Janke, Heather Weltin 
Absent: Eric Robinson 
 
SURVEY 
The main topic of discussion was the planned survey of international libraries. 
 
In the introduction, we should list committee chair and survey administrator as contacts. Marlayna is 
willing to be survey administrator since survey will probably not go out before her term as chair expires. 
As survey administrator, Marlayna will host the survey using Survey Monkey and submit IRB. Many of 
the Committee members are rotating off. 
 
What methods will we use to distribute the survey? Should we include the U.S.? Yes, we’ll leave open to 
everyone and use skip logic within the survey to make sure international / U.S. libraries answer 
appropriate questions. 
 
How will we distribute the survey to international libraries? 

 Pull contact information from OCLC ILL Policies Directory. 

 Send notices through DOCLINE, ILL, IFLA and other lists and listservs. Poul doesn’t recommend 
sending via IFLA listserv because there isn’t much use of the list. 

 Create a flyer to distribute to U.S. libraries to include with their international transactions. 

 Use ILLiad to create list based on library address. 

 Ask our current partners to forward to other libraries that don’t participate as much. 

 We could distribute to ILDS conference participants lists. 

 Distribution list email. Mail? To Do: Investigate RUSA funding for mail. 
 
Karen recommended using as little open response fields as possible. If we use Other with free text, don’t 
allow multiple responses. 
 
Each of us should take a section to refine the questions. Marlayna will then have her boss check 
questions for validity. When forming the questions, we should consider what we want to know. 
What can we do to make international ILL easier for international libraries? 
 
Respondents will identify as U.S. or non-U.S. then self-identify country. We need to find an accurate list 
of countries to use for a drop-down. 
 
Watch for consistency in answer options between same questions for borrowing and lending. 
 
Division of questions among the Committee members: 
1-10: General/Demographic – David Atkins 
1st question – Do you lend and/or borrow internationally? Either kick out of survey or ask why they don’t 
first. 
Do you do more or less international ILL now than five years ago? 



Use skip logic to capture where from US/Non US capture state, provence, or country 
11-24: International ILL Policies – Heather Weltin 
International Q: Do you loan to U.S.? yes/no 
25-35: Bibliographic Information / Communicating Internationally – Lee Ann Hooley 
36-45: Payment – Karen Janke 
Do you pass along cost of international loans to your user? 
Prepayment? 
46-57: Shipping – Tina Baich 
Barriers in shipping; Returnables v. non-returnables 
How do ship internationally? 
Are you able to deliver electronically? 
What is your average turnaround time? 
58-end: Capture name and email at the top. At end, give contact info for questions/comments in case 
people want to get results. 
 
Everyone consider questions that aren’t asked at all to add. 
Also: What are your barriers to international ILL? List barriers identified in last survey. 
 
We should try to be consistent in the phrasing of questions on the new survey that match the good 
questions on the previous survey. Keep the new survey simple, but be able to compare results. 
 
Consider using SPSS for further analysis. 
 
We decided to translate the survey letter into multiple languages. Possibilities are French, Spanish, 
German, Russian, Chinese, Arabic, and Farsi. The survey itself will be in English only, which will be 
indicated in the letter. 
 
We will consider doing a drawing of some kind at the end of the survey period to encourage 
participation. Suggestions for prizes included 5 IFLA vouchers and an Amazon gift card. Further 
suggestions are welcome. Heather will work on identifying funding options. 
 
The deadline for survey section review is end of January. 
 
Marlayna will send David password to her Survey Monkey account so he can work directly on the 
demographics section and skip logic. 
 
Marlayna will write rough draft of survey introduction. 
 
ILDS CONFERENCE 
The ILDS Conference is scheduled for September 19-21 (Mon-Wed) and will be held at the Spertus 
Institute for Jewish Studies in Chicago. Mary is working on room blocks at the Essex Inn and the 
Blackstone. The theme for the conference is “Resource Sharing in the Digital Age.” Mary anticipates 200-
250 participants. 
 
Mary Hollerich is interested in speaker suggestions or topics of interest. She also indicated that they will 
need on-site help. 
 



The Committee expressed interest in coordinating a pre-conference workshop or social. The workshop 
won’t work because the conference starts on a Monday. The Committee decided to host a social on 
Sunday evening at a local restaurant. Karen will coordinate since she lives in Chicago. We will only be 
reserving the space. Food and drink will be the responsibility of attendees. 
 
Funding for the conference is very short. There is no funding from IFLA, so the conference is dependent 
on registration fees and sponsorships. The Committee suggested Mary contact Minitex, WILS, MCLS, and 
Lyrasis as possible sponsors. 
 
The Committee also decided to submit a paper proposal to share the preliminary findings of the survey. 
Heather and Tina volunteered to do this. 
 
Submitted by, 
Tina Baich 


