
RUSA STARS International ILL Committee 
Annual Conference Minutes 

Saturday, June 26, 2010, 8am – 10am 
 
Present: Heather Weltin (Chair), David Atkins, Tina Baich, Marlayna Christensen, Poul Erlandsen, Lee 
Anne Hooley, Karen Janke 
 
Heather began the meeting by thanking Marlayna for volunteering to be Chair, Tina for volunteering to 
represent the Committee on the Rethinking Resource Sharing Policies Committee, Karen for putting 
together the program scheduled for this afternoon, and Poul for speaking at the program. She also 
congratulated David on the publication of the ILDS conference presentation he gave on behalf of the 
Committee. 
 
Heather has offered the Committee’s assistance to Mary Hollerich for ILDS 2011 planning. 
 
The main discussion topic was the wiki project. 
Mary Hollerich and Linda Frederiksen may be willing to let us have administrative privileges without 
paying a portion of ShareILL’s maintenance fee. If this is the case, the Committee will develop its own 
section of the site. Existing international references may be moved to the Committee’s section. If we are 
not given admin rights, we will add our content to existing pages and brand it somehow. 
 
The Committee developed the following list of topics. Heather will send the list to all Committee 
members. Members will volunteer for specific topics. Heather will set a deadline for submitting 
information. Content will be submitted to the Committee for review/editing/posting. 
 
Topics: 
Shipping 
Payment options 
Technology issues 
Streamlining workflows / tips to speed processing 
Copyright 
Language – translation sites, dictionaries, ILL in other languages 
Look for current international information and make sure accurate 
Best Practices (posting information on website, tag pages with foreign ILL terms) 
 
We will also need to plan a promotional campaign so colleagues are aware of our additions to ShareILL. 
 
Poul mentioned that Margaret Bean has approached him about writing a chapter for a book on 
international ill. The IFLA Document Delivery and Resource Sharing Section is also working on a book, 
and Poul has heard of a third book also be written on the topic of international ILL. 
 
Discussion turned to the possibility of conducting a survey of ILFA voucher use. After some discussion, it 
was decided to expand the survey and attempt to gather information from international libraries. The 
survey would focus on all barriers identified in initial survey. Suggested questions included: 
Do you use IFLA vouchers to pay for international ILL transactions? 
If you don’t use vouchers, how do you pay? 
Is payment the reason you don’t participate in international ILL? 
Have you established reciprocal agreements with certain international libraries? 



Do you want to be listed in ShareILL as an international lender? (This question may appear in 
introductory email.) 
How did you hear about the survey? 
Is your information in the Policies Directory? 
Do you give information on your website? Is it available in English? 
 
Interest was also expressed in soliciting information about WorldCat Local use. 
 
Potential distribution methods include the DocDel-l, ill-l, and stars-l listservs; direct e-mails to 
international libraries in our ILLiad address books; paper slips in international shipments; and tag line in 
e-mail requests. It was also suggested that we post a message on the listservs to collect additional e-
mails for international libraries with which U.S. libraries have interacted. 
 
Marlayna will send out the questions from the last survey for review. Once the new survey is developed, 
it will have to be approved by the STARS Executive Committee before being deployed. 
 
 
ALL-COMMITTEE REPORTS 
Organization: Suggesting historian/archivist position for STARS 
Research & Statistics: Glossaries of resource sharing terminology; Joint project with Vendor Relations 
and maybe Standards & Guidelines regarding ILL statistics 
 
Respectfully submitted, 
Tina Baich 
Member, International ILL Committee 


