
RUSA STARS International ILL Committee 
Meeting Minutes 

Saturday, January 24, 2009, 8am-10am 
 

DRAFT 
 
Present: Tim Zou (Chair, University of Arkansas), Tina Baich (IUPUI), Marlayna Christensen (UC-San 
Diego), Poul Erlandsen (National Library of Education, Denmark), Karen Janke (IUPUI), Christa Starck 
(OCLC), Heather Weltin (UW-Madison) 
 
I. Publication of Survey Report 
The committee discussed options for publishing the survey report. Possible journals include Interlending 
& Document Supply; Journal of Interlibrary Loan, Document Delivery & Electronic Reserve; and 
Collaborative Librarianship. Karen mentioned there is a new resource sharing publication, but couldn’t 
remember the name [Resource Sharing & Information Networks]. 
 
Karen believes the RUSA publication, Reference & User Services Quarterly, has right of first refusal. 
Marlayna said she would find out during her next meeting and let Tim know. 
 
It was decided that committee members would investigate possible journals and their policies and send 
the information to the list. 
 
II. Issues Raised by the Survey 
The committee discussed various issues raised by the survey including language barriers, payment 
options, awareness of resources (i.e. gateways), shipping and delivery options, borders (i.e. customs, 
time it takes to receive). 
 
Poul raised the difficulties for European countries due to copyright restrictions. They are not allowed to 
send scans of materials out of the country. Germany is a test case for not allowing any photocopies out 
of the country. Tim mentioned libraries scanning and sending pre-1920 material as a photoduplication 
service. Once scanned, additional requesters are only charged a delivery fee. 
 
In discussing the issues, the limitations of the survey were raised. There were questions we would have 
liked answers to that were not part of the survey. International libraries were not included. It was 
suggested that we form an alliance with the IFLA Document Delivery and Resource Sharing Committee 
to help us learn about international ILL from a non-U.S. perspective. If we present at ILDS, it would be 
another opportunity to publicize our work and a possible international survey. Karen suggested we 
revisit the U.S. survey if we do an international survey. Poul thinks we found the same issues Europe has 
so there isn’t a need to redo the survey. Karen is interested in finding out what international libraries 
would prefer U.S. libraries do. What would make it easier for them to lend? Are they unable to lend 
because of things beyond their control (i.e. copyright)? 
 
Marlayna suggested some sort of clearinghouse service to funnel payments/convert currencies. Poul 
suggested an international LVIS group. Poul also told the committee that reciprocal agreements are not 
in the European tradition so it is hard to set them up because libraries don’t understand what they are. 
Since IFM was a popular payment method, the committee discussed the possibility of an international 
IFM system or virtual IFLA vouchers. 
 
The committee thinks it is important to gain knowledge of local laws governing resource sharing in other 
countries. 



 
Karen mentioned that information on how to borrow from international libraries is often not readily 
available on websites or the Policies Directory. Poul said the IFLA Standards include the posting of 
information, but it hasn’t really happened yet. The IFLA Committee is working on getting libraries to post 
policies. 
 
III. WorldCat Local and International ILL 
The University of Washington was invited to speak at the Nordic ILL Conference last October to talk 
about WorldCat Local and how it affected their work. Poul thinks it would be interesting to have a 
workshop on how to handle the astronomical increase most libraries see in ILL and international ILL 
after implementing WorldCat Local. Language skills would be one important area. 
 
Poul also mentioned that WorldCat Local couldn’t be implemented by European libraries without having 
a national search level. Right now, they would have to go from local holdings to the world because there 
aren’t enough national holdings in OCLC. 
 
OCLC is starting to push internally to encourage new international catalog loads to participate in ILL. 
OCLC is also interested in hosting a Best Practices Roundtable at ALA Annual 2009. Christa would like to 
have some committee members participate to talk about International ILL. She will contact Tim with 
more information. Tina thought this would be good preparation for a full presentation at ALA Annual 
2010. 
 
IV. “Everything You Always Wanted to Know about International ILL” 
The committee would like to develop this as a program for 2010 Annual. A proposal must be submitted 
to the STARS Executive Committee by May 1, and to RUSA by June 1. STARS programs are normally 
scheduled in the 1:30-3:30pm slot on Saturday or Sunday. 
 
Poul vision for the program is a panel of ILL practitioners from institutions experienced in international 
ILL. They would discuss how they solved problems in ways that could be applicable to all institutions (not 
dependent on large amounts of resources). The committee would like to see the panelists discuss the 
major issues uncovered in the survey including copyright, customs, payment, shipping, and language 
barriers. Karen agreed to take the lead on planning the program with Tina, Heather, Poul and Marlayna 
helping. 
 
V. Other Presentation Opportunities 
Heather would like to have the Committee do a formal presentation of its findings at the 2009 Annual 
ILL Discussion Group. 
 
Tina agreed to work on a proposal for the ILDS conference, which is due February 6. The goal of the 
presentation is to talk about the findings and start a dialogue with international libraries. Poul will find 
out if they are still looking for keynotes. 
 
The Committee adjourned, and Heather Weltin reported on our discussion and activities to the other 
STARS Committees. 
 
Respectfully submitted, 
Tina Baich 


