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From the Chair 
 
Greetings! 
 
We’re looking forward to an exciting year in MARS, providing information about 
emerging technologies and reference and offering you opportunities to share your 
experiences with these technologies! 
 
Low cost/high impact tech tools, multimedia products, discovery services, mobile 
technologies, screen casting, web analytics, free reference web sites, virtual reference, 
library instruction, and continuing education opportunities are just a few of the topics on 
which MARS programs, discussion forums, and web publications will focus this year.    
Check out the summary of MARS Executive Committee actions at Annual 2009 below 
for more details about MARS current activities, and  stay tuned in the coming months as 
we ask for your input on ways to better convey MARS 21st identity and mission for the 
21st century.  
 
If you are interested in becoming more active in MARS and working with us on any of 
these or other topics, please let us know. We would love to have you join us. Since most 
committee work is done via email, conference calls, etc., we welcome virtual members 
(who are not obligated to attend Conferences). As MARS Chair, I’m always happy to 
provide more information about MARS. Just email me at clar@loc.gov.  
 
Before going any further, I want to extend hearty congratulations to our latest "Favorite 
Martian," Carole Pilkinton, (Head, Electronic Resources & Serials Access Department, at 
the University of Notre Dame), who was the 2009 recipient of the Machine-Assisted 
Reference Section Recognition Certificate. Carole was recognized both at the MARS 
2009 Annual Chair's Program and at the RUSA President’s Award Ceremony.  
Congratulations also to our incoming officers, Vice Chair/Chair Elect Matt Bejune,  
(Coordinator of Undergraduate Library Reference Services, Purdue University) and 
Executive Committee Member-at-Large Shannon Jones, (Head, Outreach Services at 
Virginia Commonwealth University). Welcome also to Jim Langan (Reference and 
Technical Services Librarian, University of Pittsburgh), who has accepted an 
appointment as MARS Historian. 
 
Chicago temperatures may have been unseasonably cool this summer, but MARS 
members brought their usual excitement and high energy to MARS 2009 Annual 
programs and meetings. Thanks to the efforts of Kelly Lawton, Chair of the Program 
Committee, MARS Chair, Rosemary Meszaros, and the Program committee members, 
the MARS Chair's program, “Who Cares About Privacy? Boundaries, Millennials and the 
MySpace Mindset,” featuring speakers Frances Jacobson Harris (University Laboratory 
High School Librarian, University of Illinois at Urbana-Champaign) and Siva 
Vaidhyanathan (author of the book the Anarchist in the Library), was an outstanding 
success, drawing several hundred people and ending with a lively discussion of the 



issues raised.  
 
In addition to the chair’s program, MARS and RSS co-sponsored the fifth Reinvented 
Reference pre-conference, “Using Our Collective Wisdom.” The pre-conference featured 
a new format to allow a more interactive experience. For the morning session, four 
speakers (Bill Pardue, Virtual Services Librarian at Arlington Heights Memorial Library; 
Char Booth, E-learning Librarian at UC Berkeley; Lisa Ennis, Systems Librarian and 
Assistant Professor, University of Alabama at Birmingham; and Brian Matthews, User 
Experience Librarian at Georgia Tech Libraries) gave their perspectives on collaboration, 
staffing, IT relationships, and assessment. Following lunch, participants broke into 
smaller groups for round table discussions with the speakers, focusing on the influence 
of these issues on participant libraries.  
 
As in past years, the traditional MARS Happy Hour followed the conclusion of the 
Preconference. Many thanks to Arlie Sims, Outreach Co-Chair's Jim Langan and  
Stephanie Graves, and the other Outreach Committee members for a fine job of 
arranging for the Happy Hour on very short notice. 
 
Other MARS offerings at Annual 2009 included informative and lively discussions by the 
Virtual Reference and the Hot Topics Discussion Groups. The Virtual Reference 
Discussion Group focused on “Using Web 2.0 to Strengthen External Support for VR 
Services,” following an opening presentation by Julie Strange, Statewide Coordinator, 
Maryland AskUsNow!.  Hot Topics presented a panel discussion, "Casting a Wide Net: 
Using Screencasts to Reach and Teach Library Users,” which appropriately opened with 
a screen cast from Committee co-chair Michelle Jacobs (Associate Librarian, UCLA 
College Library), who could not attend. Her opening remarks were followed by 
presentations by Stephanie Rosenblatt (Education Librarian, California State University, 
Fullerton.);  Eric Frierson (Education and Political Science Librarian, University of Texas 
at Arlington), Carmen Kazakoff Lane, (Head – Extension and Inter-Library Loans, 
Brandon University), and Mick Jacobsen (Adult Services Librarian, Skokie Public 
Library).  
  
The Local Systems and Services Committee teamed up with the LITA Next Generation 
Catalog User Group to present “You Got Me, Do You Like Me? Evaluating Next 
Generation Catalogs,” featuring a panel of academic and public librarians who discussed 
usability testing, assessment, and other topics related to the transition to open source 
and off-the shelf next-gen catalogs. 
 
In conclusion, I want to extend a special thanks to Rosemary Meszaros, whose term as 
MARS Chair ended this July, for her leadership of MARS and her help and guidance to 
me as Vice Chair this past year. Many thanks also to Debbie Bezanson, whose term as 
Member at Large ended in July and who is now stepping in as Chair of the MARS 
Chair’s Program Planning Committee for 2010.  Thanks to all who have and are serving 
MARS so well over the years. I’m looking forward to a great year. 
 
Carolyn Larson 
MARS Chair 2009-2010 
 
Head, Business Reference Section 
Science, Technology & Business Division 
Library of Congress 



Washington, DC 20540 
clar@loc.gov 
 
=================================================== 
 
General MARS News 
 
 
Highlights from Chicago 
 
This year’s Annual Conference in Chicago was as busy as ever. There was much to 
consider at the three Executive Committee (ExCom) meetings.  The Future of MARS 
Subcommittee had brought issues for discussion, including looking at MARS’ mission 
statement, a possible name change for the section, and removal of the MARS archival 
materials to the ALA archives at the University of Illinois at Urbana-Champagne. Jim 
Langan has been appointed as the new MARS Historian. This is a two-year appointment 
with potential reappointment.  The Planning Committee is now considering the 
recommendations submitted by the Future of MARS Subcommittee, and a proposal will 
most likely be sent by Planning to MARS-L for comment. A MARS membership vote 
regarding the mission changes will occur in the spring. 
 
The joint MARS-RSS meeting had to be cancelled due to schedule conflicts with the 
RUSA Awards events.  
 
All MARS members are urged to join MARS-L listserv and to log in to ALA Connect web 
site. Incoming Chair, Carolyn Larson, has included several MARS documents, reports 
and forms on ALA Connect.  Go to http://connect.ala.org/ , login, then under Browse on 
the upper left, you will see “Committees” as an option. Click on “Committees,” and you 
will then be able to choose “RUSA MARS.”  
 
Highlights from RUSA Board meetings included issues such as dropping the third RUSA 
Board meeting and likewise the Sections dropping their third ExCom meetings on 
Tuesdays beginning at Midwinter 2010.  This change will mean that more committee 
work will be completed electronically. MARS has considered this option by having 
committee reports done electronically rather than at a meeting and having approval of 
minutes also done via email.  
 
RUSA introduced the new RUSA Executive Director, Susan Hornung, who replaces 
Barb Macikas. Susan began her new position in August. At the RUSA Board meeting, it 
was suggested that since ALA was trying to attract more participants to conferences, 
especially Midwinter, that programming be allowed at Midwinter as well as at Annual. 
ALA is also looking into delivering conference events electronically. Both ALA and RUSA 
are further developing the recording of presentations at conferences for distribution to 
members who could not attend. It has not been determined if there will be a fee involved.  
 
Since I am passing on the office of Chair of MARS to the eminently capable hands of 
Carolyn Larson, I have only great hopes for MARS and its future. It is a vital section 
which contributes greatly to the professional life of all librarians with its relevance to 
today and tomorrow’s cutting edge emerging technologies. It has been a privilege to 
work with all of you! 
 



 
Rosemary L. Meszaros 
MARS Past Chair 
 
 
=================================================== 
 
Annual Conference Committee Reports 
 
 
MARS Best Free Reference Web Sites  
 
Members of the MARS Best Free Web Site met during the MARS All-Conference 
Meeting at ALA Annual Conference. Both Matt and Donna are new to the committee. 
Kay explained the process used last year in selecting the best free web sites which 
relied totally on email. Instead of that, Kay suggested that the group might use a social-
bookmarking site, such as DIIGO (http://www.diigo.com) which would allow the formation 
of a private group. Nominations could be bookmarked to the group; annotations are 
allowed and can be extracted to a document. Matt asked if a voting mechanism was also 
included in DIIGO. Matt and Donna thought this would work, and Kay will investigate 
further. Carol Strickland, MARS member-at-large, suggested that we draw up a timeline 
of nominations, voting, and final voting. She also said that the article naming the current 
year’s winners appeared in the Fall issue of RUSQ. 
 
Amy W. Boykin, Trible Library 
Christopher Newport University 
Co-chair, 2008-2009 & 2009-2010 
 
 
+++ 
 
User Access to Services Committee 
 
The outgoing User Access to Services Committee Co-chairs (Dianna McKellar and 
Marilyn Ochoa) reported that the committee meeting discussion focused on possible 
future projects for the committee.  Although no firm plan could be given, ideas included 
the continuing discussion of the uses of Web 2.0 tools, the assessment of those tools 
that could involve a follow up survey to the one completed last year, and the use of ALA 
Connect to house discussion of the topics selected. 
 
 
+++ 
 
 


